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151 DOM

document a file containing a text to be printed (e.g., a letter, term paper,
or book chapter) or a drawing or other piece of work that a human being
is editing with the aid of the computer.

documentation written descriptions of computer programs. Docu-
mentation falls into several categories:

1. Internal documentation, consisting of comments within the pro-
gram. (See COMMENT.) Internal documentation is addressed
mostly to future programmers who may have to make corrections
or other modifications.

2. Online documentation, information that is displayed as the pro-
gram runs or that can be called up with a command such as help.
The user should be able to control the amount of information
displayed (more for beginners, and less as the user’s experience
increases). Also, help commands should be sensitive to the con-
text in which they are invoked; for instance, typing he1p within an
editor should call up information about the editor, not the whole
operating system.

3. Reference cards, containing easily forgotten details for quick
reference. A reference card assumes that the user is already famil-
iar with the general principles of the program. Reference cards
printed on paper are becoming obsolete, but the same kind of
documentation is often made available online.

4. Reference manuals, setting out complete instructions for the pro-
gram in a systematic way. Related information should be grouped
together, and a good index should be provided.

5. Tutorials, serving as introductions for new users. Unlike a refer-
ence manual, a tutorial gives the information in the order in which
the user will want to learn it; items are grouped by importance
rather than by function or logical category.

document mode the normal way of typing documents that are to be
printed. The word processor includes codes that indicate hyphenation,
page breaks, and the like, thereby producing a special word processing
file rather than a text file. See also NONDOCUMENT MODE; TEXT FILE.

Documents and Settings the directory which, in Windows 2000
and later, normally contains the “My Documents” folder and other
information belonging to each specific user.

dodge/burn tool a photopaint tool that simulates the effects of tradi-
tional dodging and burning methods in the photgraphic darkroom: the
burn tool gradually increases the darkness of the area you pass the tool
over; likewise, the dodge tool lightens the area,

DOM (Document Object Model) a system in which a web page is viewed
as a collection of objects that can be manipulated by an object-oriented
scripting language such as JAVASCRIPT. See also DYNAMIC HTML.
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electronic document adocument intended to be read as itis displayed
on a monitor. An electronic document can use HYPERTEXT to create an
interactive environment for the reader. It can also use special effects
such as animation, sounds, and music. Unlike with traditional printed
documents, there is no extra cost for full color. WEB PAGES are a type of
electronic document; so are catalogs, documentation, and MULTIMEDIA
presentations distributed on CD-ROM. See also AUTHORING SOFTWARE.

electronic mail (e-mail) the transmission of messages by computer
from one person to another. Messages are saved until the recipient
chooses to read them. E-mail is much more convenient than ordinary
mail or telephone calls because it arrives immediately but does not
require the recipient to be present, nor does it interrupt anything else
the recipient may be doing. Messages are easily printed out, saved on
disk, or forwarded to other people.

In e-mail messages, the symbols :) or ) (smiling face or tongue
in cheek) denote remarks that are not to be taken seriously; this is
important because the recipient cannot hear the sender’s tone of voice.
(See EMOTICON.) I11-considered angry messages are fairly common and
are called flames.

All users of e-mail should be aware that backup copies of the mes-
sages can be saved on disk or tape and that perfect privacy cannot
be guaranteed. Contrast INSTANT MESSAGING; CHAT ROOM; NEWSGROUP.
See also SPAM.

For abbreviations commonly used in electronic mail, see AFAIK;
AFAIR; BTW; FWIW; IANAL; IMHO; IRL; RYFM; TIA; YMMV.

See also ELECTRONIC DATA INTERCHANGE; LOCAL-AREA NETWORK;
WIDE-AREA NETWORK.

electronic publishing

1. the creation, manufacturing, and distribution of paperless docu-
ments, Examples of electronic documents are CD-ROM encyclopedias
and the web pages. Each of these new formats brings new challenges
and technical problems, but all need the skill of someone who knows
how to work with type and how to produce a pleasing combination of
graphics and text. _

2. the use of specialized computer-controlled equipment in the pub-
lishing and printing industries. Desktop publishing may be considered
part of this trend, but electronic publishing encompasses the use of
equipment not readily available to the mass market (powerful work-
#tatlon class computers and DIGITAL PRESSES, for example). Electronic
publishing is superseding traditional methods of PREPRESS production.

electrostatic printer a printer that operates by using an electric
charge to deposit toner on paper. Laser printers are electrostatic print-
o,

element one of the items in an ARRAY or LIST.





