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April 20, 2012

VIA ELECTRONIC MAIL

Michael A. Jacobs

Morrison & Foerster LLP

425 Market Street

San Francisco, CA 94105-2482

Re: Apple, Inc. v. Samsung Elecs. Co., Case No. 11-cv-1846 LHK (N.D. Cal.)

Dear Michael:
I write regarding the Expert Report of John R. Hauser (the “Report™).

In the Report, Professor Hauser states he “instructed AMS to conduct in-depth interviews with
current Samsung smartphone and tablet owners.” Reportat §35. Samsung hereby requests
that Apple immediately provide all notes, audio and/or video recordings, or other information
regarding the in-depth interviews from the files of Professor Hauser, AMS, or other sources. If
no records were made concerning the in-depth interviews — whether written, audio, video or
otherwise — kindly confirm the same.

Best regards,
s/Anthony P.Alden

Anthony P. Alden
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