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[57} ABSTRACT

A program time guide for an interactive viewing system
allows a user to control the time and channels for which
program information is displayed. The user can navigate
through the program time guide to identify and select
desired programs. The program time guide displays infor-
mation for various types and sources of programming by
assigning each program source a channel number. Selecting
a program on a particular channel causes the system to tune
to an associated frequency to receive video signals, launch
a computer executed application which generates displayed
information, or to perform some other activity associated
with that channel or program.

21 Claims, 9 Drawing Sheets
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1
PROGRAM TIME GUIDE

BACKGROUND OF THE INVENTION

1. Field of the Invention

The present invention relates to an interactive program
lime guide that allows a user to selectively view and browse
through program schedule information and, more particu-
larly, to a program time guide that displays a lime-based grid
of program schedule information and allows the user to
selectively navigate through the grid to browse program
schedule information and identify desired programs.

2. Description of Related Art

As communication technology continues to expand, indi-
viduals are faced with an ever increasing number of infor-
mation sources. For exarple, many cable television services
offer dozens of different channels from which a vser can
choose. Some available satellite systems claim to offer
hundreds of channels and it is widely expected that cable
services will expand io an effort to match or exceed this
capability. Similar gains in the quantity of available pro-
grams and services are anticipated in areas of communica-
tion other than television.

This dramatic increase in the amount of available pro-
grams and services greatly increases the amount and type of
information accessible by a user. However, it also compli-
cales the process of program selection. Unless a user is able
lo quickly and casily identify desired programs aed services
and determine when those programs and services are avail-
able, most users will not be able to realize the full potential
of the ever expanding access to new programs, services and
information.

In traditional broadcast television, because there were
typically only a relatively few programs available, it was
frequently possible for a user to simply remember the time
and channel of desired programs based on prior viewing
experience. With the advent of expanded cable and satelite
television systems having an ever increasing number of
channel and program options, it is increasingly difficult to
select programs in this manner.

Accordingly, many users select programs by stepping
through channels to identify available programs. Once iden-
tified, the user can select from available programs for further
viewing. However, as the number of available channels
expands, the time needed to step through the channels also
expands and the viability of this program selection method
decreases. Moreover, the process of identifying programs is
sometimes complicatcd because commercials or the Jike are
being shown at the 1ime that a particular channel is selected.
This process also does not allow a user to determine what
programs will be available in the future. Thus, the user might
select a current program that conflicts with a later program
that the user would prefer.

To assist users, many publishers provide printed schedule
information. Typically such printed schedule information is
presented as a time-based grid with increments of time
arranged in columns and various channels arranged in rows.
Program titles are prinied in the grid at the intersection of the
time at which they air and the channel on which they are
broadcast. Such information, however, may often be incom-
plete and include information for only prime time programs
or for only the most widely available channels. The use of
printed program guides can also be cumbersome and incon-
venient because the printed guides can be misplaced or lost
and are not always readily available when a user wishes to
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select a program. Moreover, as the number of available
program alternatives expands, such printed program guides
become more and more unwieldy.

Some service providers provide on-line program guides.
For example, on some Systems a channel is dedicated for
broadcasting a display of program schedule information.
Typically, the information is presented as a time-based grid
similar to conventional printed program guides. Bowever,
becavse the size of the screen is limited, such systems can
typically display only a small amount of program schedule
information at any given time.

To accommodate the limited display size, such systems
typically limit the time period for which information is
displayed. Commonly, schedule information is displayed
only for about four half-hour time periods, beginning with
the current half-hour time period. To allow the display of
program schedule information for all available channels,
such systems typically scroll automatically through the
available channels, usvally in numerical order.

Such systems typically cannot be controlled by the user.
Thus, the user cannot select the time or channe) for which
program schedule information is displayed. Rather, a user
seeking information about a particular channel must wait for
the system 1o scroll to that channel in the grid. This can be
frustrating and time consuming, particularly for systems
displaying information for a large number of available
channels. These systems typically provide no way for a user
to view program information for a time different than the
limited time period displayed in the antomatically scrolling
grid. Thus, a user cannot review past program information
and cannot view future program information unless it bap-
pens to fall within the limited time period included in the
scrolling grid. This shortcoming limits a user’s ability to
plan future viewing in advance.

Al least one available system allows a viewer limited
ability to control the presentation of television program
schedule information. In this system, a limited amount of
television program schedule information is encoded and
broadcast as a non-visible part of a television signal. A
viewer can purchase special decoder equipment, which may
be included as part of a television, to intercept and decode
the transmitted television program schedule information.
The decoded information is then stored within the viewer’s
decoder equipment where it can be displayed and viewed on
demand. This system, however, allows for only a limited
amount of television program schedule information to be
stored on-sile and does not allow a viewer to query, on
demand, the source of the program schedule information to
obtain additional program information. Thus, although the
viewer may contro] display of that television program sched-
ule information which is stored on-site, the viewer cannot
obtain or view additional program schedule information on
demand.

SUMMARY OF THE INVENTION

Accordingly, it is an object of the present invention lo
provide a system that allows a user of an interactive viewing
system to quickly and easily identify programs for viewing.

A system in accordance with one aspect of the present
invention provides a program lime guide for an interactive
viewing system. The interaclive viewing systcm typically
includes a central head end in bidirectional communication
with one or more viewer stations. Each viewer station has an
interactive station controller, a video display operably
coupled to the interactive station controller and an input
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device for providing user input to the interactive station
controiler. The head end makes available to the user stations
a number of pregrams at different times and on different
channels.

The program time guide in accordance with a preferred
embodiment of the present invention includes a first memory
located at the head end. The first memory stores program
schedule information that identifies the times and channels
on which various programs are available. A second memory
is located at the interactive station controller. The second
memory stores a portion of the same program schedule
information that is stored at the head end.

The interactive station controller, in response to a user
command input through the input device, generates a display
on the video display of part of the program schedule
information. The user can input commands, using the input
device, to select the lime period for which program schedule
information is displayed and the channels for which program
schedule information is displayed. If the selected time
period or channel is not already displayed, the interaciive
slation controller determines whether the program schedule
information is stored in the second memory. If it is, the
interactive station controller retrieves the program schedule
information from the second memory for display on the
video display. If the selected program schedule information
is not stored in the second memory, the interactive station
controller queries the first memory at the head end for the
information.

In another aspect of the invention, the display of program
schedule information includes a grid with increments of time
along a first axis and channels along a second axis. Within
the grid are program tiles, each associated with a program,
positioned at the junction of the time at which the program
is available and the channel on which the program is
available. A focus frame that indicates a selected program
lile is also visible in the display. The focus frame can be
moved by a vser 1o select various program tiles. Moving the
focus frame 10 a column or row of the grid that is not
currently fully displayed causes the interactive station con-
troller to scroll the displayed program schedule information
and reveal that column or row. Additional program schedule
information required 10 scroll the display is retrieved by the
interactive station controller from the second memory if it is
present in the second memory. Otherwise, the interactive
station controller queries the first memory for the additional
program schedule information.

In a further aspect of the invention, the movement of the
focus frame is anchored to a particular time increment. As
the focus frame is incremented through various channels, it
will expand or contract to conform with the displayed
portion of the currently identified program tile. However,
unless moved by the user along the time axis, the focus
frame will always identify the program on the selecled
channe] that is available during the anchoring time incre-
ment.

In another aspcct of the invention, the display is color
coded to indicate which programs are curently available.
For example, the program tiles for currently available pro-
grams might be white and past and future programs might be
shaded. As time elapses, the indication of current availability
is automatically updated without requiring user input.

In yet another aspect of the invention, the program time
guide treats television programs, exccutable applications,
and other services all as channels. Thus, for example, a
computcr game that is available on the interactive viewer
system is assigned a channel number, The game, or any other
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application or service, is then displayed in the program time
guide just as a conventional television program. If the game,
or other application, is always available, the program tile
extends off both ends of the program time guide and is
always colored to indicated current availabilily. Selection of
a channel assigned to a computer execoted program
launches that program.

In still another aspect of the invention, where a channe]
number is shared by two or more program providers that are
available at different times, each provider is allocated a
separale row in the program time guide. During the time that
any one of the sharing providers is active, program schedule
information for that provider is displayed in the normal
manner. At the same time, no program schedule information
is displayed for inaclive providers. Rather, the rows for the
inactive providers will contain a reference to the then active
provider sharing that channel number.

Other objects and aspects of the invention will become
apparent to those skilled in the art from the detailed descrip-
tion of the invention which is presented by way of example
and not as a limitation of the present invention.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1is ablock diagram of an interactive viewing system
incorporating a preferred embodiment of the present inven-
tion.

FIG. 2 is ablock diagram of a viewer station as illustrated
in FiG. 1.

FIG. 3 illustrates the screen of the video display on which
a sample of a preferred display of the program time guide is
shown.

FIGS. 4a-4d are schematic diagrams of a program grid in
accordance with a preferred embodiment of the present
invention illustrating movement of the focus frame within
the displayed portion of a program grid.

FIGS. 5a-5b are a flow diagram illustrating the operation
of a preferred embodiment of a program iime guide in
accordance with a preferred embodiment of the present
invention.

FIG. 6 illustrates the screen of the video display of FIG.
3 after time has elapsed without user input.

FIG. 7 illustrates a portion of the screen of the video
display on which a sample of an exemplary current program
options menu panel illustrating available options for a
selected cusrently available program is displayed.

FIG. 8 illustrates a screen of the video display on which
another sample of a preferred display of the program time
guide is shown along with an exemplary futwre program
options menu panel.

FIG. 9 illustrates a portion of the screen of the video
display on which a sample of an exemplary past program
options menu pane} is displayed.

FIGS. 10a-10c are simple block diagrams illustrating the
relationships between the different memories for stonng
program schedule information and the displayed program
schedule information in accordance with one embodiment of
the present invention.

FI1G. 11 illustrates a screen of the video display on which
another sample of a preferred display of the program time
guide is shown ilustrating the display of a computer execul-
able application as an availablc channel.

F1G. 12 ilustrales a screcn of the video display on which
another sample of a preferred display of the program time

g
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guide is shown illustrating the display of program schedule
information for a shared channel.

DESCRIPTION OF THE JLLUSTRATED
EMBODIMENT

A simple block diagram of an exemplary igteractive
viewing system 10 is illustrated in FIG. 1. The interactive
viewing system 10 has a central head end 12 that supplies
programming over a network 14 to multiple viewer stations
16 that are typically located in the homes of system users or
subscribers. Each viewer station typically includes an inter-
aclive station controller 18, a video display 20, and a user
input device 22. The viewer stations 16 accept user input and
can, in addition to receiving programming from the head end
12, transmit information back to the head end. In this
manner, the interactive viewing system 10, allows for inde-
pendent two-way communication between the head end 12
and each of the viewer stations 16.

The interactive viewing system 10, which is an interactive
television system in the illustrated example, serves as an
operating environment for implementing a program lime
guide in accordance with a preferred embodiment of the
present invention. Of course, it should be appreciated that
the program time gnide of the present inventjon can be
implemented in a variety of other environments and may be
adapted 10 a wide variety of systems in which time-depen-
dant programming is provided. In particular, the program-
ming provided by the head end 12 is not limited to tradi-
tional television programs. Rather, the programming may
include standard analog video signals (e.g., NTSC, PAL or
SECAM), digital video signals (e.g., MPEG1 or MPEG2),
digital information related to computer-executed applica-
tions, or other types of prograrnming. The present program
time guide is suitable for use with systems offering a variety
of program formats and types.

For purposes of simplicity, the interactive viewing system
10 is described with reference to widely available systems
and standards, including conventional analog television
receivers and cable-based video networks. It should also be
appreciated, however, that the particular components of the
interactive viewing system 10 may be implemented in
accordance with a variety of conventions, standards, or
technologies without departing from the underlying con-
cepts of the present invention. For example, the conven-
tional analog television receivers and cable-based video
network illustrated in FIG. 1 could be implemented as digitat
video receivers and a satellite downlink transmission sys-
tem, respectively. Likewise, the cable-based network could
be an electrically conductive cable network, an optically
conductive cable network, some other network technology,
or a combination of these technologies.

As shown in FIG. 1, the head end 12 of the illustrated
interactive viewing sysliem includes a digital local area
network (LAN) 24 that includes multiple computer servers
26 for performing various interactive system applications or
functions and a digital communication gateway 28 10 a wide
area network (WAN) (not shown). The servers 26, which
store and process information at the head end, may include,
for example, service and application servers 30, continuous
media servers 32, and electronic program guide data servers
34

The service and application servers 30 process interactive
serviec rcquests from subscribers and provide services and
applications associated with network security, monitoring,
object storage, financial transactions, data access, and other
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administrative functions. The continuous media servers 32
provide storage and on-demand or near on-demand delivery
of digitized video information. The digitized video infor-
mation can include video programming of substantially any
duration ranging from individual image frames and brief
video clips to full-length motion pictures.

The electronic program guide data server 34 stores pro-
gram schedule information. For example, the program
schedule information may include a program schedule data-
base that identifies what program is available on a given
channel at a given time. The program schedule information
may also contain additional information about any particular
program, such as, a brief description of the program, the
stars of the program, a link 1o a video preview (stored on the
continuous media server 32) for the program, whether the
program 1s closed captioned, whether the program is slereo
or a variety of other information. Such information is
commercially available, for example, from Tribune Media
Services or TV Data, both of Glens Falls, N.Y. Preferably,
such information is delivered to the head end 12 via digital
communication gateway 28 and an associated wide area
network.

As used here, the servers 26 may include various types of
memories for storing inforration and various types of
processors for processing information. Various functions of
the servers described herc may be combined so as to be
carried out by a single server or may be divided and
allocated among more than one server. Moreover, there may
likely be a variety of functions and services carried out by
the servers 26 which are not described here. The servers 26
communicale with the viewer slations 16 via a network
communication switch 36, such as an asynchronous transfer
mode (ATM) switch. For communication from the servers
26 to the viewer stations 16, the network communication
switch 36 arranges digital information from the servers 26 in
a standard bidirectional digital communication format for
transmission over the network 14. For communication from
the viewer stations 16 to the servers 26, the network com-
munication swiich 36 converts digital information from a
standard bidirectional digital communication format for
delivery to the servers 26.

In the exemplary system illustrated in FIG. 1, digital
information from the servers 26 is frequency ruodulated by
a digital modulator system 38 for transmission over the
network 14. Digital information that includes video pro-
gramming is preferably modulated at frequencies greater
than the standard analog television frequency range, which
is 50450 MHz under the NTSC television standard. Digital
information that does not include video programming may
be modulated at baseband frequencies that are less than the
standard analog television frequencies, modulated at fre-
quencies between the standard analog television frequen-
cies, or modulated at frequencies above the standard analog
television frequencies.

The head end 12 may be provided with analog signals
through an analog feed 40. The analog signals provided to
the head end may be standard analog video signals for
conventional cablecast of television programs or other ana-
log information. A multiplexing system 42 receives and
mixes the frequency modulated digital information from the
digital modulator system 38 and analog signals obtained
from the analog feed 40 and delivers a composite signal 10
the interactive nctwork 14 where it is made available to
viewer stations 16. A reverse channel receiver system 44
receives and demodulates communications from the viewer
stations 16 for processing by the servers 26.

Preferably, the network 14 carries such bidirectional com-
munication between the viewer stations 16 and the head end
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12. Alternatively, communication between the viewer sta-
tions 16 and the head end 12 can be carried by different
communication systems. For example, communication from
the head end 12 1o the viewer stalions 16 could be carried on
a satellite downlink while communication in the other
direction is carried on a terrestrial modem link.

A simplified block diagram of an exemplary viewer
station 16 is illustrated in FIG. 2. The illustrated viewer
station includes an interactive station controller 18 which is
sometimes referred 1o as a set top box, at Jeast one video
display 20 such as a television, and an input device 22 such
as an infrared remote control. Although it is shown distinct
from video display 20, the interactive station controller 18
could alternatively be integral with video display.

The interactive station controllers 18 transmit infornation
lo and receive information from the head end 12. The
information typically relates to applications executed by
processors residing at the head end 12 and the interactive
station controller 18, as described below in greater detail.

The interactive station controller 18 controls the video
display 20 and communicates with the head end 12. Con-
trolling the video display 20 of a conventional analog type
may include, for example, delivering an analog video signal
directly to the video display 20 for display on a screen 46,
converting a digital video signal 1o a suitable analog form for
display, generating a video signal for display, or executing
an application that includes displays on video display 20.

The interactive station controller 18 includes an input 48
from network 14 that delivers communications or informa-
tion from the central head end 12 10 a communication
interpretation system 50 having, for example, an analog
television demodulator 52, a digital video decoder 54, and a
digital network communication interface 56. The demodu-
lator 52 functions as a conventional television tuner for
selecting one or more of multiple conventional analog video
signals present at input 48. The video decoder 54 functions
as a digital equivalent of demodulator 50 for selecting one
or more of multiple digital video signals present at input 48.
The network communication interface 56 communicates
with digital information which may be carried over base-
band frequencies below the conventional analog video sig-
nal frequencies, over frequencies between conventional ana-
log video signal frequencies, and over frequencies above
conventional apalog video signal frequencies.

A central processing unit (CPU) 58 in conjunction with a
mermory system 60 controls operation of the interactive
station controller 18. For example, the CPU 58 controls
sclection of analog-based programming, digital-based pro-
gramming or applications delivered from the head end 12,
accesses or activates selected applications, or delivers infor-
mation to or requests information from the head end 12.

The inleractive station controller 18 also may include a
graphics subsystem 62 that is controlled by the CPU 58 to
form graphics images, including user interface displays, on
the video display 20. A video processor subsystem 63, also
controlled by thc CPU 58, provides control in generating and
displaying video images. A mixcr 64 receives the program-
ming or applications signals received from the central head
end 12 or CPU 58, graphics image signals from graphics
subsystem 62, and video image signals from the video
processor subsystem 63 and delivers a mixed image signal
to video display set 20. As used here, mixing may include
compositing, blending, and masking of image sources such
as digital video, analog video, locally generated graphics
and various overlays and bitmap images.

The interactive station controller 18 also includes an
infrarcd receiver and decoder sysicm 66 that receives user
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input from the user input device 22 and delivers the input to
the CPU 58. The input device 22 can be used by a user of
the interactive viewer system 10 to input commands. The
input device 22 is provided with a number of keys which
may be pressed by a user to input commands. Based upon
the keys pressed by a user, the input device 22 generates and
emits infrared signals, These signals are detected by the
infrared receiver and decoder system 66 of the interactive
station controller 18, decoded, and provided to the CPU 58.
The commands may be processed by the interactive statjon
controller 18, may be communicated to the head end 12 for
processing, or a combination of both. In the example systern
illustrated in FIG. 2, the input device 22 is a hand-held
infrared remote control.

The illustrated input device includes at least a menu key
68, an action key 70, a channe] up/down key 72, a pavigation
key 74, and a numeric keypad 76. The use and fenction of
those keys on the inpot device 22 that are used in the context
of the current program time guide are described further
below.

The screen 46 of the video display 20 showing an exem-
plary display screen 78 of a program time guide in accor-
dance with a preferred embodiment of the present invention
is shown in FIG. 3. The interactive station controller 18
controls the generation and display of the program time
guide on the video display 20. In generating the program
time guide, the interactive station controller 18 can receive
input from the input device 22, can obtain information from
the head end 12, and can utilize information stored in the
memory system 60 at the interactive station controller.

The exemplary display screen 78 includes a program grid
80 which provides a user with program schedule information
as to the times and channels on which various programs are
available. Associated with the program grid are a time panel
82 and a number of channel panels 84. The time panel 82
extends horizontally across the upper portion of the program
grid 80 and is, in the illustrated display, divided into half-
bour time increments. The time increments are labeled and
are separated by dividers 86 so as clearly delineate a grid
column for each time increment. The channel panels 84 are
arranged along a vertical axis to identify rows within the
program grid 80. In the illustrated program grid, time is on
the horizontal axis and channels are on the vertical axis.
However, these could be switched in other embodiments.

The program grid 80 contains a number of program tiles
88. Each program tile 88 corresponds to a program and is
provided with a label 89 to identify that program. Each
program lile 88 is positioned within the program grid 80 at
the intersection of the times during which the program is
avajlable and the channel upon which the program appears.
The label 89 of the program tile 88 may be the program title,
an abbreviation of the program title or any other indicator
which identifies the corresponding program. The label 89 is
typically displayed beginning at the left hand side of the
program tile 88. However, if the left-most part of the
program lle 88 exicnds off the program grid 80 or is
obscured, the label is displayed beginning in the lefi-most
column that is fully visible. In this way, a user can readily
see the label at all times.

The program tiles 88 have a uniform height. The length of
each of the program tiles 88 may vary, however, and is
determined by the length of the program it represents. For
example, in the illustrated program grid, a half-hour pro-
gram would be represented by a program tile 88a that spans
one column and an hour program would be represented by
a program tile 88b which spans two columns. For programs
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whose duration is not a multiple of thirty minutes, the
program liles can be sized to span fractions of a column.
Similarly, if a program docs not begin on the hour or on the
half-hour, it may positioned so as to span only that portion
of the column that corresponds to the time during which it
is actually available.

If a program’s availability extends beyond the time period
displayed in the program grid, the program lile may be
provided with an indicator 90 to inform the user that the
program'’s availability extends beyond the displayed time
period. The indicator may be positioned on the left hand side
of a program tile to indicate that the program extends into
the past and on the right hand side of the program tile to
indicate that the program extends into the future. In the
illustrated program lime guide the indicator 99 is animated
s0 as Lo be more easily seen and interpreted as well as more
visually appealing.

In the illustrated embodiment, the program grid 80
includes four full columns 922-92d and four full rows
94a-944. Partial columns may be provided at each side of
the program grid and partial rows may be provided at the top
and bottom of the program grid. The partial columns and
rows indicate to a user the availability of additional infor-
mation beyond that displayed. Of course, it should be
appreciated, that the program grid could contain any number
rows and columns that can be conveniently displayed and
easily viewed.

In the illustrated embodiment, the channel panels 84 are
superimposed over the program tiles within the left-most
column 92a in a manner that creates a visually interesting
three-dimensional appearance. Although this obstructs the
visibility of some of the information displayed in that
column, it also allows for the display of an additional
colummn that could not be displayed if the channel panels
occupied the entire space. Moreover, default settings for the
program grid can preferably be set so that the Jeft-most
column 924 wil] display program information for the imme-
diately preceding time period. Thus, the partial visibility of
this information is helpful to establish a context for the user
but full visibility is not critical 1o the selection of current or
future programs.

As a further aid 1o the user, program tiles 88 for currently
available programs are colored so as to be readily identifi-
able. In the jllustrated example, program tiles for currently
available programs are white and currently unavailable
programs are shaded.

The channel panel 84, in the llustrated embodiment, may
include a channel number, a channel name, and, if available,
a channel logo. In the case of a conventional broadcast
television channel, the channe]l name may be the channel’s
call letters. If the channel has been assigned to an application
or some other service, the channel name could be a descrip-
tive acronym or abbreviation which identifies the application
or service. Providing three identification criteria for each
channel helps a user 10 easily identify the channel associaled
with each row of the program grid.

The program grid 80 also includes a focus frame 102
which identifies a selected program tile within the program
grid. In the illusirated embodiment, the focus frame 102
identifies a selected program tile by drawing a conspicuous
border around the tile. However, other methods of identify-
ing the selected tile might also be used. For example, the
focus frame 102 might identify the selected tile by shading
it a different color. As explained below, the focus frame 102
can be used to obtain more information about a particular
program, to navigate through the program time guide, or 10
perform various actions.
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In addition 10 the program grid 80, the exemplary display
screen 78 includes various other components which facili-
tate use of the program time guide and provide additional
information to the user. For example, the illustrated display
includes a display date panel 104, a current date and time
panel 106, and a program summary panel 108. The display
date panel 104 identifies the day of the week and the date for
which program schedule information is curmently being
displayed. The display date panel 104 is particularly useful
to help a user remain orjented when viewing program
schedule information for a date other than the current date.

The exemplary display screen 78 also includes a current
date and 1ime panel 106 superimposed over a Jower portion
of the display. This panel} informs a user of the current date
and time.

In the exemplary display screen 78, the program grid 80
spans approximately two-thirds of the video display screen
46 on the left hand side. The right hand side of the video
display screen 46 contains a program summary panel 108,
The program sumsnary panel 108 can be used to provide a
user with more detailed information about a selected pro-
gram. Preferably the program identified by the focus frame
102 is the subject of the program summary panel 108. As the
focus frame 102 is moved, the program summary panel 108
is updated to provide additional information about the newly
identified program.

The illustrated program summary panel 108 may include
a preview window 110, the full title of the program 112, a
description of the program 114, and may also contain one or
more informalional icons (not shown) which indicate char-
acteristics of the program such as whether the program is
closed captioned, whetber the program is a rerun and
whether the program is in stereo. In addition, user specific
icons may be provided 1o indicate cerlain charactexistics set
by the user. For example, an icon can be provided to indicate
whether the user has set a reminder for the indicated
program or whether the user has requested recording of the
indicated program. In alternative embodiments, it may be
desirable to display icons for all shows within the program
files 88 rather than within the program summary pane] 108.

The preview window 110, which is positioned in the
upper portion of the program summary panel 108 in the
illustrated” embodiment, contains a video preview of the
selected program. In the case of a currently available pro-
gram, the preview window may display a scaled version of
the ongoing program. Otherwise, the preview window might
display a video clip or still image for the program, or the
logo for the channel on which the program is available. The
program information in the illustrated program summary
panel 108 is obtained upon request of the interactive station
coptroller 18 from the head end 12. For example, the
program description 114 may be obtained from the elec-
tronic program guide data servers 34 and video clips or still
images may be obtained from the continuous media servers
32.

The focus frame 102, in conjunction with a navigation key
74 on the input device, allows a user 1o navigate through the
program grid 80. The navigation key 74, shown in FIG. 2,
is preferably a rocker type switch which can be operated in
at least four distinct positions represented, in the illustraled
embodiment, by arrows drawn on the input device. A single
press on the navigation key 74 in the up direction will cause
the focus frame 102 to move up one row in the program grid
80 and a single press on the navigation key 74 in the down
direction will move the focus frame 102 down one row.
Likewise, a single press on the navigation key 74 in the left
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or right direction will move the focus frame 102 to the next
program tile 88 in the lefl or right direction, respectively. In
alternative embodiments, the navigation key 74 may have
more than four positions to allow diagonal movement of the
focus frame. Holding the navigation key 74 in a pressed
position causes the focus frame 102 to move in the corre-
sponding direction so Jong as the navigation key 74 remains
pressed. The navigalion key 74 might also be structured to
sense pressure, so that the speed with which the focus frame
102 moves increases as the pressure used to press the
navigalion key increases.

In the exemplary display of FIG. 3, the focus frame 102
can be moved freely within the fully visible columns
92b-92d and rows 94a-94d of the program grid, i.e. the
“roam area”. In the illustrated embodiment, the first column
924, which is partially obscured by the channel panels 84, is
not considered fully visible. As described below, any attempt
to move the focus frame 102 beyond the roam area will
causc the program grid 80 to scroll so as to maintain the
focus frame within the fully visible area of the program grid.

As the focus frame 102 moves, it expands or shrinks in
size to correspond to the fully visible portion of the desig-
nated program tile. To avoid confusion resulting from the
changing size of the focus frame, movement of the focus
frame in the vertical direction is preferably anchored to a
particular column, referted to as the anchor column.
Although any column could be designated as the default
anchor column, in the preferred embodiment, the default
anchor column is the second from the Jeft, e.g., the left-most
fully visible column 92b. The anchor column remains
unchanged unless the user moves the focus frame 102 in the
left or right directions, in which case the anchor column
shifts to the lefi-most fully visible column in the program tile
indicated by the focus frame. During vertical movement of
the focus frame, the focus frame will always identify the
program tile in the anchor column.

FIGS. 4a-44d lustrate movement of the focus frame 102
through the program grid 80. In FIG. 4a, the focus frame 102
identifies a program tile 118 that spans the third column 92¢
in the first row 94a of the program grid 80. For purposes of
this example, it is assumed that the user has previously
changed the default anchor column 1o the third columnn 92¢,
Thus, if the user moves the focus frame 102 to the second
row 94b, as illustrated in FIG. 4b, it will continue to identify
the program tile that occupies the third column 92¢. How-
ever, the program tile 120 in the second row spans fonr
columns so the focus frame 102 expands to outline that
portion of the program tile 120 within the roam area. The
focus frame 102 does not outline that portion of the program
tile 120 in the first column 92a because the first column is
partially. obscured by the channel panels and is not consid-
ered part of the roam area. Afier moving the focus frame 102
down one row, the anchor column is sull the third column
92¢. Thus, if the focus frame 102 is moved down one more
0w, 1o the third row 94c, it will identify the program tle 122
that occupies the third column 92¢, as illustrated in FIG. 4¢.
If the user then presses the navigation key once 1o move the
focus frame 102 1o the next program tile 124 to the lefi, as
iJlustratcd in F1G. 44, the anchor column changes to the
second column 92p.

The focus frame 102 can also be used 10 scroll the
program grid 80 to reveal new program schedule informa-
tion. In particular, when the focus frame 102 is moved o a
row or column of the program grid 80 that is outside the
roam area, the interactive station controller 18 obtains
program schedule information for that row or column and
scrolls the program grid 80 1o move that row or column into
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the roam area. At the same time, the row or column on the
opposite side of the roam area is scrolled out of the roam
area.

The interactive station conuroller 18 also scrolls the time
panel 82 when a new column is revealed and the channel
panels 84 when a new row js revealed so that the time panel
82 and chamnel panels 84 correspond to the information
displayed in the program grid 80. Likewise, when a user
moves the focus frame 102 to a date that is no longer the
current date, the interactive station controlier 18 changes the
display date panel 104 10 correspond with the displayed
information.

A flow diagram illustrating the basic operation of the
illustrated program time guide is shown in FIG. 5. As
indicated in block 200, use of the program time guide is
initiated at the user’s command. Preferably, the program
time guide is assigned a chanmel number so that the user can
begin a session with the program time guide by entering that
channel using the numeric key pad 76 on the input device 22
or navigating to that channel using the channel up/down key
72 on the input device 22.

To some cases, the interactive viewing system may offer
alternative types of program guides in addition to the
program time guide. For example, the system may offer the
current program time guide and also offer a program cat-
egory guide which allows selection of programs based on
various categories and a personalized program guide which
displays programs in a manner determined by the user’s
preferences and viewing habits. If multiple program guides
are offered, each might be assigned a separate channel.
Allernatively, various program guides could be grouped as
a single application having a single channel number. In this
aliernative, selection of the assigned channel would prefer-
ably present the user with a menu sereen allowing selection
of the program time guide, program category guide, or some
other option. In the illustrated embodiment, the program
time guide and several other program guides are all assigned
1o a single channel. However, turning to that channel dis-
plays, by default, the program time guoide. The other pro-
gram guides may be accessed on that channel from a menu
displayed upon pressing the menu key 68 when in the
program time guide.

In any case, once the user initiates the program time
guide, the CPU 58 initializes the various parameters, block
202. For example, the CPU sets the display date and time to
the current date and time. The current time increment also
becomes the default anchor column and, using preferred
default settings, is displayed in the second column from the
left.

In the illustrated program time guide, the display channel
is set to the last channel viewed before the program time
guide was initiated. The preferred default is for this channel
to be displayed in the second row. However, the default row
could be any other row. In any case, the channel panels for
available channels are, preferably, arranged in numerical
order to fill the remaining rows.

The focus frame 102 is set to identify the program tile 88
for the program currently airing on the display channel.

Once the initial program time guide paramelters have been
sel, it is necessary to obtain the program schedule informa-
tion (referred to as “PS1” in FIG. 5) necessary 10 create the
program grid 80. Upon the initiation of a session in the
program time guide, this information is obtained from the
head end 12 as indicated in block 208. In the preferred
embodiment, program schedule information at the head end
12 is stored in a database on the electronic program guide
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data server 34. Preferably, the program schedule information
at tbe head end covers a lime period extending about one
week into the past and two weeks into the future. Of course,
this time period may vary depending on the needs and
capacity of a particular system.

Initially, the CPU 58 obtains sufficient program schedule
information from the head end 12 to fill a specified amount
of the memory system 60 at the interactive station controlier
18. This amount is preferably more than is needed to
generate the injtial display of the program grid 80.

Once the program schedule information is available at the
interactive station controller 18, the CPU 58 can use that
information to control the generation and display of the
program lime guide on the screen 46 of the video display 20,
as represented in block 210.

As illustrated in block 212, the current time and date are
set and program tiles for currently available programs are
highlighted on the display to indicate their current availabil-
ity to the user. The current time and date and current
availability indication are preferably updated on a continu-
ous basis, possibly by an independent portion of the system.

In the illustrated embodiment, the displayed information
is not updaled except in response 1o a user’s cornmands.
Thus, if the current time advances from one column in the
program grid to the next, the focus frame 102 does not move
and the displayed information does not change. However,
the highlighting indicating currently available programs will
shift, as appropriate so that programs which are no longer
available become shaded and programs thal become avail-
able are highlighted. This is illustrated in FIG. 6 which
shows the exemplary display screen of FIG. 3 after about
one hour has elapsed without user input. If the program time
guide is displayed long enough without any commands from
the user, the highlighting indicative of currently available
programs will advance, or “float,” forward and eventually
may ftoat completely off of the displayed program grid 80.

Referring again to FIG. 5, once the program time guide is
displayed, the displayed information is not changed except
upon a user command. Thus, the CPU 58 monitors to
determine whether any commands are received from the
input device 22. If the channel up/down key 72 is pressed,
detected in block 214, the CPU turns to the appropriate
channel, block 2 15, and suspends the program time guide,
block 216. As indicated in block 218, if the CPU detects the
entry of a channel number the CPU tums 10 that channel,
block 219, and suspends the program time guide, block 220.
As discussed in more detail below, turning 1o a designated
channel may involve tuning a timer to receive a signal
assigned 1o that channel, launching a computer executed
application assigned to that channel, or performing some
other action assigned 1o that channel.

As represented by block 222 the CPU monitors 1o see if
the action key is pressed. If the actiop key is pressed, the
system checks to see if the focus frame indicates a currently
available program, as indicated in block 224. If so, a current
program options menu 126, illustrated in F1G. 7, is displayed
as represented by block 226 of FIG. 5. As illustrated in
blocks 228-234 of FIG. 5, the sysiem monitors the user’s
menu selection and acts accordingly.

In the exemplary display of FIG. 7, the current program
options menu 126 is displayed beneath the program grid 80.
Upon display of the current program option menu 126, the
program grid 80 and the focus frame 102 within the program
grid are preferably dimmed to indicate that the current
program option menu 126 is aclive. The illustrated current
program option menu 126 contains a Go To Show buiton
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128, a Record button 130, and a Cancel bution 132. A menu
focus frame 134 identifies one of the three buttons, The user
can move the menu focus frame 134 1o select a desired
button by using the navigation key 74 on the input device 22.
Once the desired button is selected, the user can press the
action key 70 on the input device 22 to perform the desired
action. In the illustrated corrent program options menu 126,
activation of the Go To Show button 128 causes the inter-
active station controller to tone to the selected channel and
suspend the program time guide. Activation of the Record
button, causes the interactive station controller to activate a
recording device, such as 2 VCR (not shown) at the viewer
station 16 or a recording device (not shown) at the head end
12, to record the current program and retum to the program
time guide. Activation of the Cancel button 132 returns to
the program time guide.

It should be appreciated that the particular menu options
and actions associaled with the current program options
menu could vary and could include additional options. For
example, if the selected program was a pay-per-view pro-
gram, the cument program options menu could include an
option to order the program.

Referring to blocks 236 and 238 of FIG. 5, if the focus
frame 102 indicates a future program, a future program
options menu 136 (an example of which is illustrated in FIG.
8, is displayed when the action key is pressed. The CPU 58
then monitors the user’s menu selection, carries out the
requested action and retums to the program time guide as
indicated io block 240.

In the exemplary future program options menu of FIG. 8,
the future program options menu 136 includes an Order
button 138, a Remind button 140, a Record button 130, and
a Cancel button 132. Again, however, it should be appreci-
ated that various other buttons and menu options could also
be presented. Activation of the Order button 138, which
appears only if the selected program is a pay-per-view
program or similar type program which requires ordering,
allows a user to order the selected program. The ordering
may be accomplished directly or may entail.the display of
further menu options. Activation of the Remind button 140
causes the system 10 set a reminder for the selected program.
The reminder is used to remind the user shortly before the
selected program is available. Activation of the Record
button 130 causes the system to record the show when it
becomes available in the future. Activation of the Cancel
button has the same effect as in the current program options
menu 126 and returns to the program time guide without
performing any action.

Referring 1o blocks 242 and 244 of FIG. 5, if the focus
frame 102 indicates a past program when the action key is
pressed, a past program options menu 141, an example of
which is illustrated in FIG. 9, is displayed. The CPU 58 then
monitors the user’s menu selection and acts accordingly, as
indicated in block 246. In the case of a past program, the
menu may allow a user to determine whether the program
was recorded by the user or whether a recording of the
program is available for ordering from the head end. Again,
the menu may also include other options. As illustrated in
block 248, the CPU monitors to determine if the menu key
is pressed by a user. If 5o, the CPU controls the display of
a menu of available options, as represented in block 249. As
discussed above, the options may allow a user 1o select an
alternative program guide such as a category-based program
guide or a personalized program guide based upon user
preferences and viewing habits. The menu may also allow
the selection of various other options and services offered by
the system. In any case, the CPU monitors the user’s menu
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sclection, carries out the related functions and either returns
or suspends the program time guide depending on the menu
seleclion, as represented by blocks 250-256.

As illustrated in block 258, the CPU also monitors to see
if the navigation key 74 is pressed. If not, the CPU retums
to block 212, vpdates the cumrent time and date and, if
necessary, the highlighting indicating current program avail-
ability, and continues to monitor for user commands. If the
navigation key 74 is pressed, the CPU updates the position
of the focus frame, block 259; retricves, as needed, program
schedule information from the head end 10 updaie the
program summary panel, block 260; and, if necessary,
updates the display date panel, block 262.

The CPU 58 also determines whether the focus frame has
been moved beyond the roam area, block 264. If not, the
system retums to block 212 and continues to monitor for
user commands. If so, the CPU 58 obtains the program
schedule information necessary to scroll the program grid
80. The CPU first checks to see if the required program
schedule information is available in the memory system 60
at the interactive station controller, block 266. If not, the
CPU checks to see if the needed information is available at
the head end, block 268. If so, the CPU obtains the infor-
mation from the head end and stores it in memory system 60
at the interactive station controller as indicated in block 270.
To make room for the new information, some of the program
schedule information in the memory system 60 is discarded.
Varjous algorithms can be used to determine the priority
used to discard information. If the required program sched-
ule information is not available at the head end 12, the
system generates a message indicating a lack of data, block
272.

As represented by block 274, the CPU 58 then scrolis the
program grid 80 and, as appropriate, the time panel 82 and
the channel panels 84 and returns to block 210 to display the
new program schedule information in the scrolled program
grid. If a lack of data message was generated at block 272,
the message can be displayed within the program grid at the
locations for which there is no data. Preferably the Jack of
data message takes the form of a program tile having a tide
such as TBA (for to be announced) or the like. These tiles
can then be displayed within the program grid at locations
for which no program schedule information is available.
Alternatively, the message could be displayed and the pro-
gram grid not allowed to scroll.

Although, for purposes of clarity, the scrolling process has
been described as involving many discrete steps performed
in a particular order, it should be appreciated that the
scrolling preferably is accomplished in a smooth, visually
appealing manner so that the individual steps are not
observed by the user. For example, it is preferable that the
program schedule information be present and revealed to the
viewer gradually as a new row or column scrolls into view,
To accomplish this, many of the steps described here may be
performed concurrently or may be performed in a different
order than described.

Schematic illustrations showing the interaction between
the program guide, the. interactive station controller, and the
head end during the retrieval of program schedule informa-
tion are shown in FIGS. 10a-10c. The relatively large
amount of program schedule information available at the
head end data base is represented by the largest window 142,
the subset of that information that is also stored in the
mcmory al the interactive station controller is represented by
the middle window 144, and the subset of that information
that is displayed in the program grid is represented by the
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small window 146. It should be appreciated that FIGS.
10a-10c¢ are merely schematic representations intended to
aid in understanding the interaction of the various compo-
nents during the retrieval of program schedule information.
The Figures are not intended to represent accurately the
sizes of the various storage devices, which may vary widely
from system lo system, nor are they intended to represent the
data structures used to store the program schedule informa-
tion, which may also vary widely.

Scrolling the program grid can be thought of as moving
the small window 146 within the Jarge window 142 1o reveal
new information and, at the same time, cover other infor-
mation. If the newly revealed information is within the
middle window 144 (the information available at the inter-
aclive station controller), there is no need to obtain infor-
mation from the large window 142 (the head end). Thus, the
information stored at the inleractive station controller (e.g.
the middle window) serves as a buffer and allows some
scrolling (e.g. movement of the small window) without the
need to oblain information from the head end (e.g. the large
window).

If however, the small window 146 is at a boundary of the
middle window 144, as illustrated in FIG. 10b, additional
movemenl reveal information not within the middle window
144. Thus, it is necessary to obtain this information from the
large window 142 (the head end). As shown in FIG. 10c, in
the preferred version of the program time guide, the middle
window 144 moves with the small window 146 when the
small window 146 reaches the boundary of the middle
window 144. In other words, when the CPU 58 obtains the
additional program schedule information needed to update
the program grid from the head end 14, the CPU 58 also
stores that information in the memory system 60 at the
interactive station controller.

The current program time guide is well suited for use with
interactive viewing systems that offer a variety of program
sources and interaclive services having various types and
formats of programming. For example, some programs
might be computer executable programs, such as a video
game, which may be executed by the CPU 58, by processors
associated with servers 26 at the head end 12, or both. Other
programs may include traditional video that is provided by
a computer executed program such as a movies-on-demand
service in which a processor at the head end retrieves stored
video information and provides it to a viewer station. Still
other programs may include traditional video that requires
some associated computer executed programming such as
pay-per-view video in which a user can only receive the
video with approval from a controlling computer program,
lypically executed at the head end. Of course, traditional
program sources such as broadcast and cablecast networks
can also be provided.

The current program time guide allows for the display of
program schedule information for various types of program
sources in a single, integrated program grid. To accomplish
this, the program time guide assigns each program source,
regardless of type, a channel number. For example, FIG. 11
illustrates movies-on-demand service in the program grid on
the second row 94b as channel 26. Various other types of
programs and interactive services can be treated in the same
manner. The movies-on-demand service is assigned a chan-
nel number and is displayed in a row of the program grid.
The channel for the movies-on-demand service can be
selected by entcring the assigned channel number using the
numeric keypad or by navigating 1o the channel using the
channel up/down key. In addition, the channel is accessible
using the current program lime guide or other program
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guides which might be available on the system. Frequently,
computer executed programs and interactive services are not
time-based. Rather, they are available on demand. If so, the
rows for these programs are always highlighted to indicate
that they arc currently available.

Unlike a conventional cablecast or broadcast channel,
selecting a channe} assigned to a computer executed pro-
gram or interactive service does nol always cause a tuner to
lone to a selected frequency 1o receive a broadcast or
cabJecast video signal. Rather, turning to the channel causes
the CPU to launch the associated computer program which
is then executed by the CPU, processors at the head end, or
both. In this way, program schedule information for many
types of programs and interactive services can be integrated
into a single, easy to use program time guide.

In some cases, a channel number is shared by two or more
program providers that are available at different times. To
accommodate these sitnations, the current program time
guide allocates each provider a separate row in the program
grid. As illustrated in FIG. 12, in which channel 30 is shared
by two different television networks, each row 94c and 94d
of the shared channel is labelled with the shared channel
number. However, the channe) name and logo are specific 1o
each provider. During the time that any one of the sharing
providers is active, programming for that provider is dis-
played in the normal manner, as illusirated in row 944 of
FIG. 12. A1 the same time, no programming information is
displayed for inactive providers. Rather, the rows for the
inactive providers will contain a reference to the then active
provider sharing that channe] number, as shown in row 94¢
of FIG. 12. This allows users to casily identify sharing
providers and to quickly determine which provider is avail-
able at any given time. This type of display also helps 10
avoid confusion as to the provider of various programs and
the availability of various programs.

This detailed description is set forth only for purposes of
illustrating examples of the present invention and should not
be considered to limit the scope thereof in any way. Clearly,
numerous additions, substitutions, and other modifications
can be made to the invention without departing from the
scope of the invention which is defined in the appended
claims and equivalents thereof.

What is claimed is:

1. In an interactive viewing sysiem having a head end in
two-way communication with a plurality of viewer stations
having a video display operatively coupled 10 a controller,
the head end providing to the viewer stalions programming
comprising a plurality of programs, the head end storing
program schedule information identifying for the plurality of
programs a lime at which the program is available and a
channel on which the program is available, the controller of
at least one viewer station being capable of storing at least
a portion of the program schedule information at the con-
troller, a method of providing a user with program schedule
information, the method comprising the steps of:

receiving al a controller a request from a user for program

schedule information;

determining whether the requested program schedule

information is storcd at the controller;

in the case of a negative determination, communicating
the request from the controller 1o the head end; and

retrieving the requested program schedule information
from the head cnd

in the case of a positive determination, retrieving the
requested program schedule information at the con-
troller; and
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displaying a display of the requested program schedule
information on a video display.

2:-The method of claim 1 jn which the display comprises:

a grid baving channels displayed along one axis and time
along another axis;

a plurality of program tiles, each program tile correspond-
ing to a program, the program liles positioned within
the grid at the intersection of the channel on which
corresponding program is available and the time at
which the corresponding program is available; and

a focus frame identifying one of said program tiles.

3. The method of claim 2 in which the focus frame can be
moved in response 1o a user’s command to selectively
identify a selected programtile, the command being input lo
the controller with an input device.

4. The method of claim 3 in which the user can move the
focus frame 1o select a time and channel for which program
schedule information is displayed.

5. The method of claim 4 in which at least one of the
program tiles corresponds to a program that is a computer
exccuted application.

6. The method of claim 5 in which time is displayed on a
horizonial axis of the grid and channels are displayed along
a vertical axis of the grid.

7. The method of claim 5 in which time is displayed along
a vertical axis of the grid and channels are displayed along
a horizontal axis of the grid.

8. The method of claim 4 in which the size of the program
tile corresponds to the length in time of the corresponding
program.

9. The method of claim 8 in which a program tile that is
too large to be completely displayed within the grid is
provided with an indicator o indicate that the program tile
is only partially displayed.

10. The method of claim 2 in which program tiles
corresponding to currently available programs are displayed
in a visually distinct manner from program tiles correspond-
ing to currently unavailable programs.

11. The method of claim 10 in which program tiles
corresponding 1o currently available programs are displayed
in a first color and program tiles corresponding to curxently
unavailable programs are displayed in a second color.

12. The method of claim 2 in which the grid defines
vertical columns and horizontal rows, each column being
associated with a particular time period and each row being
associaled with a particular channel, the program tiles
capable of spanning more than one column to represent a
program with a length greater than the time period, and in
which a user can move the focus frame vertically by entering
a first command and horizontally by entering a second
command, vertical movement of the focus frame being tied
to an anchor column, the anchor column being changeable
by a user inputting the second command.

13. An interactive system for providing program sched-
uling information 10 the user of an interactive program
viewing system having a central head end in bidirectional
communication with multiple viewer stations that include a
video display operably coupled 1o a controller and an input
device for inputiing commands to the controller, the head
end delivering a plurality of programs at different times over
a plurality of channels to the plurality of viewer stations, the
syslem Compnsing:

a first memory Jocaled al the head end for storing program
schedule information, the program schedule inf.onna-
lion identifying for the plurality of programs a Lime al
which the program is available and a channel on which
the program is available;
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a second memory located at a controller for storing a
portion of the program schedule information stored at
the head end;

the controller operative, in response to a command input
through the input device, 1o generale a display of a
selected first portion of the program schedule informa-
tion on the video display, the selected first portion
including program schedule information for at least two
of the plurality of programs, the selected first portion
being determined by a user of the system, wherein if the
selected first portion is not stored in the second memory
the controller retrieves the selected first portion from
the first memory for display.

14. The system of claim 13 wherein the display includes

a grid having time along 2 first axis and channels along a
second axis.

15. The system of claim 14 in which the plurality of
programs included within the selected first portion of pro-
gram schedule information are each represented by a pro-
gram tile positioned within the grid at the intersection of the
times at which the program is available and the channel on
which the program is available.

16. The system of claim 15 further comprising a focus
frame which identifies one of the program tiles.

17. The system of claim 16 in which the focus frame can
be moved within the grid to selectively identify one of the
program tiles.

18. The system of claim }7 in which the focus frame can
be moved to select a second selected portion of the program
schedule information, the second selected portion being
displayed in place of the first selected portion in the display.

19. The system of claim 18 wherein the controller obtains
at least part of tbe second selected portion from the first
MEMmory.

20. In an interactive viewing system having a head end in
two-way communication with multiple viewer stations hav-
ing a video display operably coupled to a controller and an
input device for inputting commands to the controller, the
head end delivering a plurality of programs at different times
over a plurality of channels to the multiple viewer stations,
the system comprising:

a first memory located at the head end for storing program
schedule information said program schedule informa-
tion identifying for the plurality of programs a time at
which the program is available and a channel on which
the program is available; and

a second memory located at the controller for storing a
portion of the program schedule information stored at
the head end,

the controller operative, in response to a user command
input through the input device, 1o generate a display of
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program schedule information on the video display, the
display comprising:
a grid with a plurality of times along a first axis and a
plurality of channels along a second axis;

a plurality of program tiles, each associated with a pro-
gram, positioned within the grid at the junction of the
time at which the program is available and the channel
on which the program is available; and

a focus frame indicating a selected program tile, the focus
frame being movable in response to commands input
through the input device to allow user selection of the
times and channels for which program schedule infor-
mation is displayed, wherein the controller obtains the
program schedule information for the display from the
first memory if it is not stored in the second memory.

21. In a controller for an interactive viewing system

having a head end in two-way communication with multiple
viewer stations having a video display operably coupled to
the controller and an input device for inputting commands to
the controller, the head end delivering a plurality of pro-
grams at different times over a plurality of channels 1o the
muliiple viewer stations, the head end comprising a first
memory located at the head end for storing program sched-
ule information said program schedule information identi-
fying for the plurality of programs a time at which the
program is available and a channel on which the program is
available, the system comprising:

a second memory located at the controller for storing a
portion of the program schedule information stored at
the head end,

the controller operative, in response to a user command
input through the input device, to generate a display of
program schedule information on the video display, the
display comprising:

a grid with a plurality of times along a first axis and a
plurality of cbannels along a second axis;

a plurality of program Hles, each associaled with a pro-
gram, positioned within the grid at the junction of the
lime at which the program is available and the channel
on which the program is available; and

a focus frame indicating a selected program tile, the focus
frame being movable in response to commands input
through the input device to allow user selection of the
times and channels for which program schedule infor-
mation is displayed, wherein the controller obtains the
program schedule information for the display from the
first memory if it is not stored in the second memory.
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