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1. I. Arthur Rangel, am over eighteen (18) vears of age and am competent to testify as to
the matters set forth herein. I have first-hand knowledge of the facts set forth herein, except where
statements are specifically identified as based upon information and belief. As to those statements, I
am so informed afier reasonable investigation and believe them to be true. If called upon to testify to
the statements set forth herein, I could and would competently do so under oath.

2. I am Director of Product Marketing Research and Analysis for Complainant Apple
Inc. (“Apple™). Apple conducts regular surveys of individuals who have recently purchased iPhone,
iPad, or iPod products and compiles the collected data in various reports, including multiple quarterly
reports. As Director of Product Marketing Research and Analysis, I oversee the preparation of these
reports. In particular, I oversaw the preparation of each of the reports described below, each of which
was prepared in the ordinary course of Apple’s business.

3. Attached as Exhibit 1 is a true and correct copy of

REDACTED
4, Attached as Exhibit 2 is true and correct copy of
REDACTED
5. Attached as Exhibit 3 is a true and correct copy of

REDACTED
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REDACTED

as part of Apple’s ordinary course of business.

6. Attached as Hxhibit 4 is a true and correct copy

REDACTED

7. Attached as Exhibit § is a true and correct copy of the

REDACTED

8. Attached as Exhibit 6 is a true and correct copy of the

REDACTED

{ declare ungléy

perjury that the foregoing is true and correct.

February 7, 2012
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