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¶ 46, ECF 79-10. Dr. Menascé generally describes the 



benefit of the ’683 patent in terms of its ability to handle large volumes of service requests, each 

with its own contractual deadline. Menascé Decl. at ¶¶ 125-27.7

8

 

 

 

 

7

8





 



 

 



 

 

 



 



 

 

 

9

 

 

 

 

 

 

9







 











10

10





 
 
 



 
 
 


