nutella

The original hazelnut spread®

Improve Your Spreads Category
Performance with Nutella®'

I - With a $33MM
.  media campaign,

N{}TELLA S “f'HE ONLY
NON-PEANUT BUTTER SPREAD ®
j . ; . Nutella® hazelnut
WITH A TOP RANKED SKU spread is stimulating

TOTAL SPREADS CATEGORY SKU RANXKING ~consumer purchase,
. ‘ resulting in exceptional

.  total brand growth
JIF REGULAR PEANUT BUTTER CREAMY 1802 $19,144430 | 1. L (+55.9% $-Sales vs. YAY!

NUTELLA HAZELNUT NUT SPREAD 1302 $12,044,878

SKIPPY REGULAR PEANUT BUTTER (REAMY 16.302 511,596,192
HF REGULAR PEANUT BUTTER CREAMY 2802 $11,387,826

JiF REGULAR PEANUT BUTTER CREAMY 400Z $9,481,335

iR, Total US Food: bteot 12 weeka ending April 17, 2011,
MAXIMIZE YOUR SHELE SPACE RETURN WITH NUTELLA®
o ‘ MUT SPREADS CATEGORY SKU EFFICIENCY

e Nutella® has the highest
SKU efficiency*

¢ 58% of Nutelia® volume
is incremental to the
category**

Nutella®...Breakfast never tasted this good!™
visit www.NutellaUSA.com to learn more about Nutella®.

SFene *Source: iR, Total US Food; itest 12 weeks ending April 17, 2011, *IRI Brand Bwitc hing Study April, 2010
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Magnum Opuses

here is an enduring truism

among retail store design pro-

fessionals, which aptly states
that stores are about people — the
people who own them, who work
in them, who design them, who
sell to them and, most important-
ly, the people who shop in them.

And nowhere is this chestnut more vividly brought
to light than in the pages of this issue, in which we
proudly showcase the 11 newly minted winners of our
second annual PG Store Design Contest, which exem-
plify a compilation of concepts that are as striking and
engaging as they are innovative and unique.

While compiling the content describing the unique
journeys the various owners and design teams traversed
to deliver their inventive and inviting award-winning
stores, coverage of which begins on page 18, it seems
clear that the finished products come as close to art
as supermarketing gets. Indeed, these veritable retail
masterpieces are not only visually captivating, but also
dynamic, purposeful retail environments that can’t help
but evoke admiration from anyone walking through
their doors — all while supporting the products and
services within, as well as a strong brand identity.

The exceptional applicants our editorial judging
panel chose to recognize this year represent a diverse
mix of retailers and budget ranges — four of which
are ground-up store projects, with the remainder com-
posed of major store remodels. Employing such not-
so-secret weapons as expanded fresh and specialty of-
ferings, in-store cafés, neighborhood-specific products
and décor, and eco-friendly materials and fixtures,
these ambitious projects lead a truly progressive pack
of grocers whose complex design opuses are setting the
differentiation bar a few decisive clicks higher while
staying true to their distinctive local roots.

Whether independents like WEB & Sons Incs
Bing’s in Sedalia, Mo., and Manhattan, Kan.-based
Ray’s Apple Market, to the latest inventive formats
from RPCS Inc./Ramey’s Price Cutter Plus (as shown

AHEAD OF WHAT'S NEXT

on our cover) and urban Bistro Market, or Lakeview
Grocery's bold venture into a New Orleans neighbor-
hood struggling to find its post-Hurricane Katrina sea
legs, to the intricate design challenges that Felix and
Michael Glorioso surmounted when marvelously fus-
ing their family’s iconic neighborhood store with a his-
toric 1907 theater to create a true destination for down-
town Milwaukee-area shoppers, the fascinating back
stories, and subsequent real-time results of these and
our other design contest champs herein, offer plenty of
inspiration and ideas about what works best in food re-
tailing these days — and when and where it counts the
most — day by day and in the aisles.

That’s when those custom dry-brush graphics on
faux wood-plank wall coverings, custom fairground
murals, hand-painted apple peels, hanging sausage and
cheeses, historical tin ceilings and retro refrigerator-
white case cladding become something more. They
become powerful tools in a total package that push the
mark forward, and make the shopping experience as
pleasant, memorable and welcoming as possible.

As obvious as it is redundant, it nevertheless bears
repeating: That’s what it’s all about.

Meg Major
Editor-in-Chief
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“Providing food to people is indeed a high calling”” — Rick Rayford, president/CEO, Brookshire Grocery Co.

Cover Story

16 2011 OQutstanding
independent Regional
Retailer:
Heeding the Call
Brookshire Grocery Co. earns
the nod as PG’s Outstanding
Regional Independent
Retailer of the Year.

28 2011 Outstanding
independent Community-
based Retailer:

Feeling Like Family
Kowalski's Markets
strengthens the realm of
regional independents
with unigue offerings,
cozy confines and civic
responsibility.

14 Wake-up Call:
The Name Game
What's in a name? Plenty,
if you're a CPG marketer,
but different rules apply to
retailers.

Grocery
36 Hispanic Foods:
Spicing Up Sales
Close attention to
authenticity, heritage and
specific taste preferences is
critical to winning over the
increasingly influential base
of Hispanic consumers.

40 Baby Food:
Stunted Growth?
Lower birth rates have
meant declining retail sales
for baby food, but other
opportunities exist.

44 Mitk:
Skimming the Surface
Innovation in flavor and
function seems to be the
best hope for moving more
milk.

48 Breakfast Foods:
Off to a Healthier Start
New products that offer
convenience, great taste
and improved nutrition
are giving consumers of
frozen breakfast foods better
choices than ever.

54 Seafood:
Chill Factor
Popular with value-
conscious consumers, frozen
seafood posts strong sales
and is poised for continued
growth.

Fresh Food

58 Progressive Grocer’s Meat
Operations Review:
Grinding it Out
Deeply ingrained frugal
spending habits are keeping
meat retailers on their toes
as they jockey to refine
value-themed tactics while

striving for healthier margins.

76 Produce:
Fresh Produce Picks Up
the Pace
Healthier eating trends are
inspiring food retailers to
sharpen their selections,
presentations and marketing.

84 Produce Marketing
Association Pages:
Celebrating New
Beginnings
The influential industry
group debuts a regular
informational section in PG.

88 In-store Bakery Roundup:
Making Treats Count
PG takes a look at fast-rising
trends and products for in-
store bakeries.

90 Nasal Sprays:
A Chance to Breathe
Easier
In the wake of doubts about
mainstream products,
retailers may be able capture
cautious consumers'dollars
with natural offerings.

92 Personal Care:
Anti-aging Products Come
of Age
Among other trends,
a growing "beauty-on-
a-budget”"mindset is
transforming the seament
— to supermarkets benefit.

Technology
94 FutureTech:
Dynamic Data
Holiday Quality Foods'visual
data mining tool turns on a
dime — and delivers dollars.

98 Live From NRF:
Blazin’Innovation
Last month's NRF Annual
Convention & Expo confirms
that retail technology activity
is on fire.

100 Technology Logistics:
Drama in the Warehouse
A battle over pallets turns
nasty, even as the industr)
seeks efficiency soiutions.

106 Foodservice Equipment:
Upward and Onward
Supermarket prepared foods
have hit a high mark, but
even more opportunities
await progressive grocers —
like McCaffrey's — with the
right menus and companion
foodservice equipment.

Departments

10 Nielsen’s Shelf Stoppers/
Spotlight:
Household Cleaners/
Bathroom Cleaners

12 Mintel Global
New Products:
Cleaning Supplies,
Q2-Q3 2010

112 What's Next:
Editors’ Picks for
Innovative Products

4 « Progressive Grocer ¢ February

2011

AHEAD OF WHAT’S NEXT

www.progressivegrocer.com




NUT SPREADS CATEGORY SKU RANKING

JIF CREAMY PEANUT BUTTER 180Z $20,346,994

SKIPPY CREAMY PEANUT BUTTER 16.30Z $11,431,790
JIF CREAMY PEANUT BUTTER 2807 $10,291,246

NUTELLA HAZELNUT SPREAD 130Z $10,273,917
JIF CREAMY PEANUT BUTTER 400Z $8,850,071

¢ Nutella® has the highest
SKU efficiency*

¢ 58% of Nutella® volume
is incremental to the -
category** .

$5,735,077

$5,303,482

Peter Pan

i Avg.items per store = 1.4 Avg.items per store = 13.0 Avg.items per store = 8.3 Avg.items per store = 6.5

Skippy

LLA® JIF

™

Nutella®...Breakfast never tasted this good!
Visit www.NutellaUSA.com to learn more about Nutella®.

OFerrero *Source: IR, Total US Food; latest 12 weeks September 19, 2010. **IRI Brand Switching Study April, 2010.
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nutella

The original hazelnut spread®

Improve Your Nut Spreads .'
Category Performance with Nutella®!

NUTELLA® IS THE ONLY
NON-PEANUT BUTTER SPREAD
WITH A TOP RANKED SKU*

NUT SPREADS CATEGORY §

JIF CREAMY PEANUT BUTTER 180Z

RANKING

$20,346,994

With a $33MM
media campaign,
Nutella® hazelnut

spread is stimulating
consumer purchase,
resulting in exceptional
total brand growth
(+70.3% $-Sales Vs YA*‘)!, -

SKIPPY CREAMY PEANUT BUTTER 16.30Z

$11,431,790

JIF CREAMY PEANUT BUTTER 280Z

$10,291,246

NUTELLA HAZELNUT SPREAD 130Z

$10,273,917

JIF CREAMY PEANUT BUTTER 400Z

$8,850,071

~ "Source: IRI, Total US Food; latest 12 weeks September 19, 2010.

@ MAXIMIZE YOUR SHELF SPACE RETURN WITH NUTELLA®

GG

NUTELLA®

Avg.items per store = 1.4

©Ferrero

e

NUT SPREADS CATEGORY SKU EFFICIENCY

$5,735,077

$5,303,482

JIF Skippy

Avg.items per store = 8.3

Avg.items per store = 13.0

Peter Pan

Avg.items per store = 6.5

« Nutella® has the highest
SKU efficiency* '

¢ 58% of Nutella® volume
is incremental to the
category**

Nutella®...Breakfast never tasted this good!™
Visit www.NutellaUSA.com to learn more about Nutella®.

*Source: IRI, Total US Food; latest 12 weeks September 19, 2010. **IRI Brand Switching Study April, 2010.



