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The Honorable Leonard P. Stark
- U.S. District Court for the Dlstrlct of Delaware
U.S. Courthouse
844 N. King Street
Wllmmgton DE 19801-3556

“Re: Leader Technolog1es Inc. v. Facebook Inc., C _A. No. 08 862- JJF(LPS)

Dear Judge Stark

Leader Technologles Inc. (“Leader”) submits thls letter brief to request the Court to
compel Facebook, Inc. (“Facebook”) to produce Mark Zuckerberg, the founder and CEO of
| Facebook, for de Osition.

. Moreover, Mr. Zuckerberg “is responsible -
for setting the overall direction and product strategy for the company. He leads the design of
Facebook’s service and development of its core technology and mfrastructure ” Exhibit A
(empha51s added) : : ,
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. The Federal
Circuit has long held that copying the designs or ideas of another is a factor to consider in
deciding the issue of willfulness infringement. See Bott v. Four Star Corp., 807 F.2d 1567, 1572
(Fed.Cir.1986) (citations omitted); see also In re Hayes Microcomputer Products Inc., 982 F.2d
1527, 1543 (Fed.Cir.1992).
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Indeed, Mr. Zuckerberg’s executive bio states that “[h]e leads
the design of Facebook’s service and development of its core technology and infrastructure.”

Exhibit A. As such, Mr. Zuckerberg is exceedingly knowledgeable of Facebook’s technology
and design, mcludmg Facebook’ s infringing features. ‘ _

— _Thus, Mr. Zuckerberg’s deposition is absolutely

necessary to this litigation. Furthermore, Mt. Zuckerberg is not a private CEO. In fact, Mr.
Zuckerberg has been regularly posting to public blogs detailing changes in Facebook’s .
technology and policies for nearly four years. Exhibit E. Surely, he can spare one day to provide
his 1n31ght for this 11t1gat10n .

For the reasons set forth above, Leader respectfully requests that the Court order '
Facebook to produce Mark Zuckerberg for deposrtlon

Respectfully,-.
/s/ Philip A. Rovner

Philip A. Rovner (#3215)
 provher(@potteranderson.com

PAR /mes/953058

cc: Steven L. Caponi, Esq. — By E-File and E- ma,ll
Heidi L. Keefe, Esq. — By —E-mail
Paul J. Andre, Esq. — By E-mail
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Mark Zuckerberg
Founder & Chisf Exgcutive Offcar

Mark Zuckerberg is the CFQ of Faceboak, which be feunded in
2004. Faceboak is @ social utility that helps people communicate
mare efficiently with their friends, familles and coworkers. Mark Is
responsible for setting the overall direction and product strategy
for the company. He leads the design of Facebook's service and
development of its core technology and infrastructure, Mark
attended Harvard University and studied computer science before
moving the company to Palo Alto, California,

Christopher Cox
VP of Product

Cheistopher Cox is the Vice President of Product at Facebook,
where he is responsible for organizing Facebook’s product
strategy and overseeing the product management and deslgn
functions. Christopher jolned Facebook in 2005 as a Software
Engineer and was instrumental in implementing first versions of
kay Facebook features, including News Feed and Inbaox. He then
became Director of Human Resources where he drove the
development of Faceboak’s misslon, values, and people strategy.
Christopher holds a bachelor's degree in symbolic systams with &
concentration in artificial intelligence from Stanford University.

David Ebersman
Chief Financizl OfScer

DBavid Ebersman is the Chlef Financlaf Officer of Facebook, where
he leads the finance and facilities teams, Prior to joining
Facebook in 2009, David worked at Genentech Inc., a leading
biotechnology compary, most recently as its Chief Finandal
Officer and Executive Vice President, David jolned Genentech fn
1994 and served in a number of rofes at the company induding
Senior Vice President, Product Operations, Vice President, Product
Development, and Dlrector, Business Davelopment. Prior to
Genentech, David worked as a Research Analyst at Oppenhelmer
& Company Inc. He serves on the Board of Directars at [ronwood
Pharmaceuticals, and was selected as a Fellow in the Henry
Crown Feflowship Program, David hakls a bachelor's in econpmics
and international relations from Brawn University,

Lori Goler
VP of Heman Ressiirces and Reoruiting

Lori Goler is the Vice President of Human Rescurces and
Recruiting and is responsible for all aspects of Facebaok’s peaple
strategy including growing, developing and retalning the
Facebock team. Lo joined Facebook following five years at eBay,
where she led consumer marketing with rasponsibllity for
marketing strategy, brand management, advertising, and
consumer promotions, While there, she also served as General
Manager of the eBay Stores business. Lori was a foimding
member of the executive team at habystyle.com where she led
operations and merchandising. In that role, she led the roll-out of
babystyle,com which became a leading online retailer in the
category. Lori started her career at The Walt Disney Company
focused on strategy and business planning for the consumer
prociucts businesses. Lori holds a bachelor’s degree fram Yale
University, a master's degree In business administration from
Harvard Business School and a master's degree in public policy
from the Kernedy School of Government.

Jonathan Heiliger
VP of Technical Qperztions

Jonathan Heitiger Is the Vice President of Technicat Operations at
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Six Years of Making Connections
by Mark Zuckerberg Thursday, February 4, 2010 at 5:41pm

Today we're celebrating our sixth birthday, and this week there will be 400 million people on
Faceboak, Just one year ago we served fess than half as many pecple, and thanks Lo you
we've made great progress over the last year towards making the world more open and
connected,

Facebook began six years ago today as a product that miy roommates and I built to help
peopie around us connect easily, share information and understand one another better, We
hoped Facebook would improve peaple's [ives in impartant ways, So It's rewarding to see
that as Facebook has grown, people around the world are using the service to share
information about events big and small and to sty connected to everyane they care about.

For e personally, this has meant being able to remain close and connected to schoolmates,
family and colleagues while working hard at building Facebook over the past six years. It has
also been especially meaningful to me and to everyone at Facebook to see pecple using
Facebook to seek help, share news and lend support during crises,

Whether in times of tragedy or joy, peaple want o share and help one another. This human
nexd is what inspires us to continue to innovate and build things that allow people to
connect easlly and share their lives with one another,

S0 to celebrate six years of Facebook and the 400 million people on the service, we're doing
what we like dofng most—building and launching products for people. Tonight we'll host a
celebration at Facebook headquarters, and we'll release a handful of new things that will
Improve people's Facebook experience, induding a couple that people have requested a lot.
we'll post mare details to our bog in a few hours.

After the launch we're going to celebrate with a Hackathon—an event where all of us stay up
all night ¢oding and bullding out cur new ideas for our next wave of praducts for you.

Thanks again for making Facebook a part of your life. Happy sixth birthday to Facebook and

our whgle community. We look forward to building more things and continaing 1o serve you
for many more years to come,

Topics: Growth

Written on Thursday

Janvy, Mitch, Hiseyin and 6,061 others like this.

View all 1,806 comments

An Open Letter from Facebook Founder Mark Zuckerberg
by Mark Zuckerberg Tuesday, December 1, 2009 at 6:23pm

It has been a great year for making the world more open and connected. Thanks to your
help, more than 350 million people around the workd sre using Facebogk to share their fives
onling,

To make this possible, we have focused on giving you the tools you need to share and
contral your information. Starting with the very first version of Facabook five years ago,
we've built tools that helg you control what yous share with which Individuals and graups of
people. Our work ta Improve privacy continues taday.

Facebook's curcent privacy model revolves around “networks” — communities far your
school, your company cr your region. This worked well when Facebook was mastly used by
students, since it made sense that a student might want to share content with their fefllow
students,

Over time pecple also asked us to add networks for companias and reglons as well, Today
we even have networks for some entire countries, like India and China,

However, as Facebook has grown, some of these regional networks now have millicns of
members and we've concluded that this is na fonger the best way for you to control your
privacy. Almost 50 percent of all Faceboaok users are members of regional networks, so this
fs an Important Issue for us. If we can build a better system, then more than 160 millian
people will have even more control of thefr information.

The plan we've come up with is to remove reglonat networks completely and create a
simpler mode! for privacy control where you can set content to be available to only your
friends, friends of your friends, or everyone.

We're adding something that many of you have asked for — the ability to contral who sees
each individual plece of content you create or upload. In addition, we'll also be fulfiting a
request made by many of you to make the privacy seifings Page simpler by combining some
settings. If you want to read more about this, we began discussing this plan back in July.

Since this update will remova regional networks and create some new settings, in the next

htto://hlno farahands ame-n s P,
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couple of weeks we'll ask you to review and update your privacy seitings. You'll see a
message that will explain the changes and take you to a page where you can update your
settings, When you're finished, we'll show you a confirmation page so you can make sure
you chose the right settings for you. As always, once you're done you'll still be able to
change your settings whenever you want,

We've worked hard to build contrals that wa think will be better far you, but we also
understand that everyone's needs are different. We'll suggest settings for you based on your
current level of privacy, but the best way for you ta find the right setlings is to read through
all your options and customize them for yourself, T encourage yau to do this and consider
wha you're sharing with online.

Thanks for being a part of making Facebook what it is today, and for helping to make the
world more open and connected.

Mark Zuckerberg

Topics: Privacy, Greyth

Written about 2 months ago

Adela, Ken, Obaomo and 47,805 athers like thic,

View all 42,142 comments

300 Miltion and On
by Mark Zuckerbers Tuesday, September 15, 2009 at 1:00pm

As of today, Facebook now serves 300 milllon people across the world, 1t's a large number,
but the way we think about His is that we're just getting started on our goal of connecting
everyone.

Because we want to make it as easy and fast as possible for the workd to connect, one of the
things we think a ot about is how to make Facebook perform even faster and more
efficiently as we grow. We face a lot of fun and important challenges that require rethinking
the current systems for enabling information flow across the web,

The site we all use every day is bullt by a relatively small group of the smartest engineers
and entrepreneurs who are sciving substantial problems and each making a huge impact for
the 300 miillion paople using Facebook, In Fact, the ratio of Facabaok users to Facebook
engineers makes it so that every englneer here is responsible for mora than one million
users. It's hard to have an impact (ke that anywhere else.

We're also succeeding at building Facebook in a sustainable way. Earlier this year, we said
we expected to be cash flow positive sometime in 2010, and 'm pleased to share that we
achieved this milestone last quarter. This is important to us becavse it sets Facebook up to
be a strong Independent service for the fong term.

Over time, Facebook will continue o be 25 strang s all of the connedtons you make. We'l
continue building néw and better things to make connecting with the people you care about;
as easy and rewarding as possible. We thank all of you for helping us reach the point where

we are connecting 300 million peopie, and we hope ta serve you and many more petple in
increasingly deep and innovative ways In the months and years ahead.

Topics; Growth

Written about 5 months ago
Chris, Ray Bayu Negara, Piergiuio and 6,436 others like this.

View all $80 comments

Now Connecting 250 Million People
by Mark Zuckerbzrg Wesdnesday, July 15, 2009 at 9:08am

As of teday, 250 million people are wsing Facebook to stay updated on what's happening
around them and share with the people In their lives. The rapid pace of our growth is
humbling and exdting for us, and It affirms that penpie everywhere are realizing the power
of staylng connected to everything they care about on Facebook,

From the beglnning, Facebook hasn't been about building a website, Facebook is about alf of
the people using ik and all of the things that are important to you, The 250 mlllian of you on
Facebook today are what gives Facebook life and makes the site meaningful to everyone
using it, so we thank you.

Each person who jolns makes Facebook better by adding a presence to the site that friends
anc_l ramlfy_can connect with and feel closer to. For us, growing fo 250 milfion users isn't just
an impressive number; it is a mark of how many persenal connections all of you have made,
and how far we at Facebook have to g0 to extend the power of connection to the billions of
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people around the world,

So today as we celebrate our 250 millionth user, we are also continying to develop Facebook
10 serve as many people In the world in the most effective way passible, This means
reaching out to everyone across the world and making products that serve all of you,
wherever you are—whether through Facebook Connect, new mobile products and the other
{hings that we are bullding. We're grateful to have all of you with s, and we look forward to
helping connect the next quarter billion people on Facebgak,

'
5;_,
Ly s a1

;\[ Mapping250- Million [HB]
4 Farebonk

Topics: Growth

Written about 7 months age

Pitry, Hasan, Omar and 7,759 others like this.

View all 792 comments

Voting Begins on Governing the Facebook Site
by Mark Zuckerberg Thursday, April 16, 2009 at 12:48pm

Today, we take the next step In opening aur site govemance to everyone who usas
Facebock with our first user vate. Through an application developed by Wildfire Promation
Builder, you can now vote on which documents you want to serve as the foundation for
governing the Facebook site.

You will have two options an the ballot, as shown below: 1) the new racebock Principles and
Statement of Rights and Responsibilities (SRR}, which incorporate feedback from users and
experts received during the 30-day comment period, or 2) the current Terms of Use, which
were developed by Facebook and did not go through an cutside comment period,

Which cetnrmenty shzuls govern the forcyzok aner

You can vote until 11:59 a.m. PDT an April 23, at which point the resuits will be: reviewed by
an independent auditor to ensure their accuracy. 7o vote, go hare,

We encourage you to participate and make your vaice heard, For this vote and any future
one, the results will be hinding iF at least 30 percent of active Facebook users at the time
that ihe vote was announced participate, An active user is someone who has logged in to the
site in the past 30 days,

If these new documents arq approved, all future changes to the Statement of Rights and
Responsibilities will go thraugh the same process ¢f notice and comment, and may be put to
a vote if enough pecple comment. Even if these new proposed documents are defeatad, we
will still find ways ta Involva you in the governance process; frowever, this involvement will
nexd to be explicitly stated in & future version of the Terms of Use,

If you want to recaive updates about Facebiook's site governance, you car connect with the

Arjun Banker (1)
Arun Vijgyvergiya (1)
Austin Haugen (1)

Austin Sparks Cresswell (1)

Barbara Fischkin (1)
Barry Schnitt (1)
Benjamin Ling (1)
Bikash Agarwalla (1)
Blair Heuer {1)
Blaise DiPersia (1)
Blake Chandlee (1)
Bo Hong Deng (1)
Bob Trahan {2)

rian Shire (1)
Brynn Shepherd {1)
Lameron Marlow (1)
Carl R. Augusto (1)
Carolyn Abram (11)
Casi Lumbyra (13
Cat Lee (3)

Chad Little (2)

Charlotte Camevale Willngr {1)

Chengos Lim (1)
Chris Cox (2)
Chris Hughes (2)
Chris Kelly (4)
Chris Putnam (4)
Chris Ward (1)
Christina Holsberry (2)
Craig Donato (1)
Dan Rose (1)
Daniel Chai (1)
Danna Gutman (1)
Cave Fetterman (1}
Dave Morin (1)
Doug Beaver {2}
Dustin Moskovitz (1)
Elizabeth Linder (2)
Elliot Schrage {2}
Eric Kwan {2)
Eric Zamore (1)
Ethan Beard {1)
Evan Priestley (1)
Evereft Katighak (1)
Ezre Callahan (8)
Florin Ratiu (1}
Gareth Davis (1)
Gena Fant (1)
Ghassan Haddad (1)
Gibsen Biddre (1)
Greeme Menzies (1)
Greqg Badros (1)
Harry Huai Wang (4)
Hend Moissinac (1)
Jack Lindamood (1)
Jackie Kong (1)
Jake Brill (2)
James Wang (2)
Jared Cohen (1)
Jared Morgenstern {4)
Jason Min (2)
Jason Sobel (1)
Jeff Kanter {1)
Jeff Williarns (1)
Jeffrey Wieland (1}
Jesse Dwyer (1)
Jessica Ghastin (1)
Jimry Lavoie (1)
Jing Chen (1}
Joanna Lee (1)
Joa Green (1)
Joe Hewitt: (3)
Joe Sullivan (1)
Joel Seiigstein (1)
Jon Fougner {2}
Jon Warman (2)
Jonathan Hedfliger (1)
Jonathan Hsu (1)
Josh Elman (1}
Josh Wiseman (2)
Julie Trescott {1}
Julie Zhuo (2)
Justin Bishop (1)

Page 4 of 14



The Facebook Blog | Facebook

newly created Facebook Site Goverrance Page. We have transitioned our previeus groups for
the Facebool Principles and Statemert of Rights and Responsibilities to this Page. It includes
the fult text of ali of cur documents and rasponses to people’s comments on them, translated
into severat languages. We plan to use this Page to notify people about future proposed
changes and announce additional votes as they're reguired.

We encourage you to joIn us in the governance of Facebook and vote by 11:59 a.m. PDT on
April 23,

Topics: Statement of Riglits ang Respansibilities (SRR}, Facebaak Principles, Site governance

Written zbout 10 months ago
Edi, Patrick, Tagha and 5,910 others like this,
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200 Million Strong
by Mark Zuckarberg Wednesday, April 8, 2009 at 6;27am

We will weloosme our 200 millioth active user o Facebaok some time today, and I want to
take this opportunity to describe what this means to us and what wa hope it ¢can mean for
everyone using Facebook,

When we built Facebook in 2004, our goal was to create a richer, faster way for peaple to
share information about what was happening around them. We thought that giving people
better tools to communicate would help them better understand the world, which would then
glve tham even greater power to change the world.

Creating channels between peaple who want to work together towards change has always
been cne of the ways that social movements Ppush the world forward and make it better.
Both U.S. President Barack Obama and French President Nichdlas Sarkozy have used
Facebook as a way to organke their supparters. From the protests agalnst the Colombian
FARC, a 40-year old terrorist organization, to fighting oppressive, fringe groups in Tndia,
people use Facebook as a platfiorm to bulld connections and organize action,

More broadly, techrology has made it easier and faster for peaple across the world to share
fmore and more -- from the daily activities of their fives to events that impact their
communities. At Facebook, we want to buikd the best service in the world for people ko
connect with 2nd share everything that s important {o them, whether day-to-day or world-
changing. A heat map of pur growth since 2004 shows how quickly people across the worid
are connecting on Facebook.

Together we can make a difference.

| What Does 200 Millian Mean to You? kD]
iF

Growing rapidly to 200 million users is a really good start, but we've always known that in
order for Facebook to help Ppedple represent everyihing that Is happening in their world,

everyone, everywhere can use, whether they are a persan, a campany, a presidant or an
arganization working for change.

ha_nsach‘on, S0 We encourage you ko share your passion for g cause with your friends and in
doing sn, support the cause. Facebook will not keep any part of your contribnrtion,

There are still many more people and groups In the world whose voices we want to connect
With everyone who wants to hear them. So even as we celebrate the 200 milionth person
and all of you using Facefook teday, we are working to bring the power of sharing to
everyone In the world.
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Improving Your Ability to Share and Connect
by Mark Zuckerberg Wednesday, March 4, 2000 at 12: 17pm

QOver the past five years, Facebook has evolved 0 make sharing information mare efficiant
and to give people more control, This year, we are going to continue making the flow of
information even faster and more customized to thase you want to connect and
communicate with, no matter how broadly or orivately. To give you 3 framework for how
we're thinking abast these upcoming changes, I's importank to understand how Facebook
has developed and where we're heading,

The Social Graph and The Stream

When we started Facebook in 2004, it was just 7 basic directory with some names, interasts,
contact information and a profile picture, IF You wanted to find out about a friend's updatas,
you had to check your friend fist for updated profiles and visit e2ch friend's profile to see
what had changed. This worked because people didn't change theit profiles too ofter. Over
time we added phatos, videos, groups and events, and people started shanitg more and
mare information. So in 2006, we launched News. Feed, which highlighted for you the most
interesting updates from your friends on your home page. It helped vou undersand
evarything that was going on,

As morg and more information Rows through Facebook, the need for people to easily
distvar the most recent and refevant content hag grown. That's why when we redesigned
the: profife last year, we focused on the Wall—the stream of information telling you what is
90ing an with a persor—rather than the pravious profile style of boxes containing
unchanging information, This was a big step in our evolution because If moved Facebook in
the direction of helping people share immediate experlences with one another: a thought, a
status, a photo, a note, a feeling.

In 2007, we popularized the temn Sccial Graph to descsibe how Facebook maps out people's
connections. The Idea is that these connections—whether friendships, affiliations or
Interasts—exist already in the real world, and al we're Erying to do Is map tham out, We
befleve that connecting peopie to their fiends i Just the beginning, and we're working hard
on making Facebook a place for peaple to connect with and keep track of all the interests in
thefr bves,

We think that as t becomes easier to connect and share across the sodial graph, people—as
well a5 companles, governments and other organizations—will share more information about
what is happening with them. As this happens, the world will become mare open and people
will have a better understanding of everything that is going on around them,

One way to think about this is as a trmeline~—or a strearm. As people share more, the timellne
gets filled in more and more with what is happening with everything you're connected to,
The pace of updates acrelerates. This creates a continuous stream of information that
delivers a deeper understanding for everyone partidpating in it. As tiis happens, people will
no longer come to Facebook 1o consume a particular piece or type of coptent, but to
consume and participate in the stream [tselF,

In order to make this a reality, we must build Facebogk to give everyone the power to share
anything they want and conpect with anyone they want. The way wa're doing that is to first
extend people's ahility to cannect with everything that Interests them, and to give people a
vy to get updates from all of these connertions. Then, we're going to increase the pace of
the: stream, 50 you can immediately see what is going on around you.

What's New Today

Starting wday, we are announang new profikes for public figures and arganizations. Once
called Pages, these new profiles will now begin toaking and functioning just Jike user profiles.
Just as you connect with friends on Facebook, you can now gonnect and communicate with

celebrities, musicians, politicians and organizations. These folks will now be able to share
slatus updates, videos, photos or anything else they want, in the same way your friends can

that you can find out that Oprah Is reading a book backstage before a show, CNN posted a
breaking story or U2 is working on a new song, just as you would see that your friend
uploaded new photos from her trip to Europe,

We're alse going to make some changes to the home page. The new home page will Jet you
see everything that's shared by your friends and connections as it happens, It will also
provide you more control by letttng you choase exactly who you see among the people and
things you are connected to. You can decide you no longer want to get updates from your
old friend from high school who you rarely talk to, or you can fiiter the stream ta only see
updates baut your family members, And now, if you want, you can read what President
Obama is saying on the same Page a5 your best friend. You can find out what it is your
mother, your high schoo! dassmate or President Obama are doing, thinking and sharing right
now just by logging into Facebooi.

httem [t .~ 1 -
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‘1. Governing the Facebook Service in an Qpen and Transparent
Way

by Mark Zuckerberg Thursday, February 26, 2009 at 11:20am

Last week, we returned to our previous Terms of Use as we worked on a new sef of
qoverning documents that would more dlearly explain the relationship between Facehiook
and Its users, Since then, T've been excited o see how much peopla care about Facebook
and how willing they ara to contribute to the process of governing the site,

Our main goal at Facebaok Is to help make the world more open and transparent. We
believe that if we want to lead the world in this direction, then we most set an example by
TURNIngG our service in Lhis way,

We sat down to work on documents that could be the foundation of this and we came to an
Interesting realization—that the conventional business practices around a Terms of Use
document are just too restrictive to achieve these goals. We decided we needed o do things
differently and so we're going to develop new polides that will govern our system from the
greund up In an open and transparent way.

Beginning today, we are giving you a greater opportunity ko volce your opinion over how
Facehoak is govemed, We're starting Ehis off by publishing two new documents for your
review and comment, The first is the Facebook Principles, which defines vour rights and will
serve: as the guiding framewark behind any policy we'll consider—or the reason we won't
onsider others. The second docurment is the Statement of Rights and Responsibitles, which
will replace: the existing Tams of Use. With both documents, we tried hard to simplify the
language so you have a clear understanding of how Facebook will be run, We've created
separate groups for each document so you can read them and provide comments and
feedback. You can find the Facebook Principles here and the Staternent of Rights and
Responsibilities here, Before these new proposals ga into effect, you'll also have the abilty to
vote for or against proposed changes,

I believe these steps are unprecedented in prometing understanding and enabling
participation on the web. I hope you will take a look 2t these doauments, raad them
arefully, and share your thoughts.

Facebook is still in the business of introduding new and therefore potentially disruptive
tachnologies. This can mean that, our users periodically experience adjustments to new
products as they become familiar with them, and before hecoming enthusiastic supparters,
The launch of News Feed and the recent interface redesign are excellent examples that
lustrate why we need to continue ta make independent declsions about products In order to
push technology forward, While these products must be consistent with the Principles and in
compliance with the Staterent of Rights and Responsibitities, they will not be subject to the
notice and comment or voting requirement.

We're honorad that so many millions of people around the world have decided to bring
Facebook into their lives to share information and experiences with friends and foved ones.
We understand that gives us an Important responsibility to our users,

History tells us that systems are mast fairly governed when there is an open and transparent
dizlogue between the people who make decisions and those who are affected by them, we

believe history will one day show that this principle holds true for companles as well, and
we're looking to moving in this direction with you.

Updated about 11 months ago

Link, Yeffouf, Daisy and 3,134 others like this.

View all 2,905 cormments

Update on Terms
by Mark Zuckerbarg Tuesday, February 17, 2009 at 10;17pm

A couple of weeks ag0, we revised our terms of use hoping to clarify some parts for our

users, Dver the past couple of days, we received a ot of questions and comments about the

changes and what they mean for peaple and their information. Based on this feedback, we

Raave de:c::ed ko return to our previous terms of use while we resolve the Issues that people
ve raised.

Many of us at Facebook spent most of boday discussing how best to
. move forward, One
approach would have been to Quickly amend the new terms with new language to darify our

hﬂ"h'/ﬂ'\]nn— Frmmla_ 21 -
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positions further. Ancther approach was simply ko revert to our old tesms while we begin
working on our next version. As we thought through this, we reached out to respected
organizations to get their input.

Going forward, we've decided to taka 2 new approach towards developing our termns. We
concluded thak rebuming to our previous terms was the right thing for now. As I said
yesterday, we think that a lot of the language in our terms is overly formal and protactive so
we don't plan to leave it there far long.

More than 175 million people use Facebook. Tf it were a countty, it would be the sixth most

populated country in the warld, Our terms aren't Just a document that pratect our rights; it's
the goveming document for how the service is used by everyone across the world, Given its
importance, we need to make sure the terms reflect the principles and values of the people

using the service.

Our next version will be a substantial revision from where we are now. It will reflect the
prindlples T described yesterday around how people share and contral their information, and
it will be written dearly in language everyone can understand. Since this will be the
governing document that we'll all live by, Facebook users will have a lot of input in crafting
these terms.

‘You have my commitment that we'll do all of these things, but in erder to do them right it
will take a little bit of time. We: expect to complete this in the neoxt: few weeks. In the
meantime, we've changed the terms back to what existed before the February 4th change,
which was what most people asked us for and was the recommendation of the outside
exports we consulted.

If you'd like to get involved in crafting our new terms, you can start posting your questians,

comments and requests in the group we've created—Facebook Bill of Rights and
Responsibilities. I'm laoking forward to reading your Input.

Updated abaut 12 months ago

Jin, Shannon, Sultan and 247 others like this.

View all 5,321 comments

On Facebook, People Own and Contro! Their Information
by Mark Zuckeiberg Monday, February 16, 2009 at 2:09pm

A couple of weeks ago, we updated our terms of use to clarify a few points for our users, A
number of people have raised questions about our changes, so T'd like te address those
here. 1'l also take the opportunity to explain how we think about people's information.

Qur philosophy is that people own their infarmation and control who they share It with.
When a person shares information on Facebook, they first need to grant Facebook a license
to use that information so that we can show It to the other people they've asked us to share
J It with, Without this license, we couldn't help pecple share that information,

One of the questions about our new terms of use is whether Faceboak can use this
information forever. When a person shares something like a message with a friend, two
copies of that information are created—one in the person's sent messages box and the other
In their friend's box. Even if the person deactivates thelr account, their friend still has a
copy of that message, We think this Is the right way for Facebook to work, and it is
consistent with how other services fike email work. One of the reasons we updated our terms
was to make this more clear,

In reafity, we wouldn't share your information in a way you wouldn't want. The trust you
place in us as a safe place to share Information is the most important part of what makes
Facebook work. Qur goal is to build great products and ko communicate clearly to help
pecple share mare Information in this trusted envirenment.

We: still have work o do to communicate more Clearly about these issues, and our terms are
one exampia of this. Our philosophy that people own their information and control who they
share it with has remained constant. A lot of the language in our terms is overly format and
protective of the rights we need to provide this service to you. Over ime we will continue to
clarify our positions and make the terms simpler,

5till, the Interssting thing about this change In our terms is that it highlights the importance
of these issues and their complexity. People want full ownership and control of their
informtation so they can tumn off access W it at any time, At the same time, peaple also want
to be able to bring the information others have shared with them—iike emall addresses,
phane numbers, photos and so on—to other services and grang those services access to
those paople's information. These two positions are at odds with each ather, There Is no
system today that enables rme to share My email address with you and then smultaneously
lets me contral who you share it with and also lets you contro! what services you share it
with,

We're at an Interesting point in the development of the open online world where these issues
are being worked out. It difficult terrain to navigate and we're going to make some
missteps, but as the teading service for sharing information we take these issues and our
responsibility to help resolve them very seriously, This is a big focus for us this year, and I'll
post same more thoughts on openness and these other Issuas soon,

htfn i dam £.- 1 1 -
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Updated about 12 months ago

Anne-Marie, Sharon, Mahesh and 118 others like this.

View all 610 comments

. Facebook's 5th Birthday
% by Mark Zuckerbarg Tuesday, February 3, 2009 at 2:49pm

Tomorrow is Facebook's 5th birthday, This is a happy cocasion for Facebook, but much more
significant to the Facebook team is the fact that over 150 milion people around the worid
are using Facebook to connedt with khe people in their lives. Facebook was founded in 2004
to give people the tools to engage and understand the world around them, We are glad and
humbled that sa many people are using Facebook In this way.

While we at Facebook make products that enahle people te share information efficiently,
Facebaok Is mostly the product of the pecple who use it. Without you &nd the cannections
you make to others, the products we créate wouldn't have much meaning. So we feal
fortunate to have all of You with us. To express our apprediation, we've created a "Thank
You" gift, which will be available tomorrow In the Facebook Gift Shap for you o to give
freely to others, In the Spirit of celebrating connections betwean people, we encourage you
to use s gift to glve thanks to your friends, ¢ofleagues and family members with whom you
are connected on Facebaok,

images of how Facebook used to look—you can see them hare. Building and moving quickly
for five years hasn't been easy, and we aren't finlshad. The challenge mativates us to keep
Innovating and pushing technical boundaries to produce better ways o share information,

The culture of the Internet has also changed pretty dramatically over the past five years,
Before, most people wouldn't consider sharlng their real identities onlna. But Facebook has
offered a safe and trusted environment for people to interact onlire, which has made
millions of people comfortable expressing more about themselvas,

Why Is it important to us to keep bullding better ways for people to share information?
Enabiirg effident sharing Is important because it makes the world more open, and this gives
RVErYOne a voice o express ideas and inrtiate change,

: As we celebrate Facebook's 5th birthday, we continue to work hard to evolve Facebook and
i make it as simple as possible to communicate with and understand the people and entities
‘ that matter to you.

Updated over a year ago
Dhi, Gablyy, Harry and 26 athers like this,

1 View all 57 comments

A Great Start to 2009
by Mark Zuckerberg Wednesday, January 7, 2009 at 1:37am

Today, we reached angther milestone; 150 million people around the world are now actively

using Facebook and almast half of them are using Facebook every day. This includes people

i every continent—even Antarctica, IF Facebook were a country, it would be the eighth most
poputated in the world, just ahead of Japan, Russta and Nigeria,

When we first started Facebook aimost five years ago, most of the petple using it were
coffege studenits in the United States, Today, people of alf ages—grandparents, parents and
children—-use Facebaok in more than 35 different l2nguzges and 170 countries and
territories.

The full potential of the web is to make the world more open, sp everyone has a volce and
can share what Is important to them. With 150 million voices and counting, we can't wait for
the rest of 2009, and we laok forward to offering even more ways for you to connect with
the people who matter most,

Updated over a year age

Dan, Daisy, Ralgh and 17 others like this,

View all 59 comments

Facebook Across the Web
by Mark Zuckerherg Thursday, December 4, 2008 at 12:18pm

Over the summer we announced 3n extension of Facebook Platform called Facebook

Comnect. Facebook Comnect rnakes It easier for you to take your online identity with your af

| T I | ~ -
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ovar the Wek, share what you do online with your friends and stay updated on what they're
doing. You won't have to create separate accounts for every website, Just use your Facebook
login wherever Connect is availabla,

Starting today, youl see prompts for Facebook Connect at websites across the Internat and
have the opportunity to take your Facebook profile informaticn, friends and prvacy
preferences to your favorite sites.

If you've used the early versions of Connect an Citysearch, CNN's The Forum or CBS' The
Insider, this will already fock pretiy familiar,

Carnect T3¢ o3& with Frcebosk 1o interactwith your fiends sn tkis
si1e and te skavp stories on Facehank 1hrough yourwall znd frierds*
R Foens. Thls stie will also he aMe i autermi il aatr fnn-hne
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For example, you can use Facebook Cannect with the reviews website, Citysearch, You can
easily log in using your Facebook account, and from there, you'll be able o interact with all
of your Facebook friends. They'l be abie to see some of the same profile information they
can see on Facebook, which I fully centrolled by your privacy settings. When you write a
review for a restaurant, you'll have the option to publish that story back to Facebook, where
your friends can see it, too. This makes finding your friends' reviews on Citysearch a snap.

With Facebook Connect, it will be easier for you Yo share and connect with your friends
across the web,

i
)

srsbool prefila?

Tl

We've worked hand in hand with our launch partners over the past several months to create
great experiences for you ta check out, Use your Facebook account ko comment on Hogs
including TethCrunch. Compare your political stance with friends at CNN's The Forum and
your voting record via Govit. Comment on the latest how-to videos on Howast. Get your
friends’ apinlons regacding your new car search with viane,

Obvlously our launch partners don't cover ail the websites your use on a daily basis, so if you
want to see this fist grow, get in touch with your favorite websites, developers, and services,

and tell them you want to connect, With yaur help, we can alf share more Information across
the web.

Written over a year ago
Aleksandrs, Ajml, Bengbeng and 67 others Jike this.

View all 128 comments
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Hello from Madrid
by Mark Zuckerberg Thursday, October 16, 2008 at 10:24am

Tve: been in Europe treveling around for the last ten days. 1t's an exciting time for me Lo visit
because Faceboak is at a really interesting peint here. Millions of people are already using
the site on a daily basis, but it's also just the beginning. Lots of these places are at a tipping
point where more than 20 or 30 percent of their online populations could be on Faceboak
within the next year or twe, It seemed like a good thte to spend some time with users and
developers in Berlin, Munich, Paris, London, Madrid and Parnpilona, o talk about Facebook
and learn how pecple are using it in thelr fives, My trip has included some talks at
universities, visits with developer groups and a bunch of press interviews. I've enjoyed
hearing at each stop about peaple discovering the ways that Facebook can help them stay
onnected and share with their friends.

The stories e heard from people on this trip are simifar to the storles I heard from pecple
at home when we: first made Facebook available for everyone. A Spanlish developer told me
how she reconnected with her cousins In Latin America — something that may have not been
possible If our users hadn't translated Facebook into Sparish, In Paris, a group of peopk in
the Marais district organized a neighborhood protest against the fliming of a TV show in their
district, In the UK, Cadbury brought back the Wispa candy bar after thousands of users
campaigned for it on Facebook.

When we first reached 100 million users we were all really excited - it was a hig milestone
for us. This trip was a good chance to see how the next 100 million people are aiready vsing
Facebook to create events, add phottos, join groups and share their lives with their fiends
and family.

Updated over a year ago
Ciaisy, Sephiz, Lori and 2 others like this,

View all 5 comments

Thomas FACEBOOK DOES NOT CARE ABOUT PECPLE, ONLY
NUMBERS,

THEY REFUSE TO BAN/REMOVE THOSE WHO ABUSE THEIR
OWN "TERMS AND CONDITIONS.” UNTIL FACEBOCK
BECOMES CONCERNED ABOUT THE USE OF PROFANITY AND
VULGARITY, NAME CALLING, ABUSIVE MESSAGING,

NO ONE SHOULD PATRONIZE ANY ADVERTISOR UNTIL THEY
RESPOND TO HONEST POSTERS. .
Navember 28, 2009 at 11;09pm

Lenra You're right thomas! I'm very disappointed to thls site
unilke FRIENDSTER you can easily report the abusive peale to
defete totally thier account.

January 15 at 6:42pm

Thoughts on the Evolution of Facebook
by Mark Zuckerberg Thursday, September 18, 2008 at 11:51am

After months of hard work, we're at a point where almost all 106 miltion people around the
world on Facebook are using the new design. As we continue to rolf this out, T wanted to
take a moment to reflect on what we've built and why [ think i's an important step for us.

Faceboal’s mission is to give people the power to share and make the world more apen and
connected. In the fast four years, we've built new products that help people share more,
such as photos, videas, groups, events, Wall posts, status updates and sa on.

As people share more, sometimes we need to change the site to accommodate how much
information people are posting. Back in 2006 we launched News Feed, which brought all of
the most recent and interesting activity from the people you care about right to your home
page. Similarty, the new Facebook design replaces all the big boxes an profiles and brings all
of your friends’ most recent and interesting activity to front and center.

We realize that change can be difficult though, Many people disiiked News Feed at first
becayse it changed their home page and how they shared information, Now it's one of the
most impartant parts of Facebook, We think the pew design can have the same effect,

With this release, we've worked harder to get more feedback about what we can improve.
Starting in March, we reated a Page where we gave updates on the changes we were
considering and more than 150,000 people joined and participated, We also wanted to give
people a chance to try out the new design before launching it for everyorne, More than 40
millian people tried it out and 30 milion continuad using it.

It's tempting to say that we should fust support both designs, but this isn't as simple as it
sounds. Supporting fwo versions is a huge amount of work for our small team, and it would
mezn that going forward we would have to build avarything twice, 1f we did that then
nefther version would get our full attention,

That said, Facebook is a work in progress. We constantly try to improve things and we
un_dersr;md th_at our work isn't perfect. We appraciate the thousands of you who have
written in to give us feedback, Even jif you'rg joining a group to express things you don't fike

httn-/Mlao Famaka . . " -
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about the new design, you're giving us important feedback and you'e sharing your voice,
which is what Facebook is all about,

Thanks for all of your suppert as we work together Lo make Facebook better and give
everyone arourd the world a new way to connect and share, The active Community on

Facebook makes it possible for us to build new things and make them great, and that is why
Facebaok has been successful so far,

Updated over a yeer ago

Daisy, Giuseppe, Brilant and 2 others like this,

View all 45 comments

Our First 100 Million
by Mark Zuckerberg Tuesday, August 26, 2008 at 12:21am

We hit a big mitestone today - 100 million people argund the worid are now using Facebook.
This is a really gratifying moment for us because it means a fot that you have decided that
Facebook is a good, trusted place for you to share your lives with your friands. 50 we just
wanted to ke this moment to say, “thanks.”

We spend all our time: here trying to build the best possible product that enables you to
share and stay connected, so the fact that we're grawing so quickly all over the world is very
rewarding. Thanks for all your support and stay tuned for more great things in the future.

Written over a year ago

Karma, Mahen, Daisy and 11 others fike thls.
View all 26 cominents

Thomas FACEBOOK DOES NOT CARE ABDUT PEOPLE, ONLY
NUMBERS,

THEY REFUSE TO BAN/REMOVE THOSE WHO ABUSE THEIR
OWN "TERMS AND CONDITIONS." UNTIL FACEBOOK
BECOMES CONCERNED ABOUT THE USE OF PROFANITY AND
VULGARITY, NAME CALLING, ABUSIVE MESSAGING,

NO ONE SHOULD PATRONIZE ANY ADVERTISGR UNTIL THEY
RESPOND TO HONEST POSTERS. .
November 28, 2009 at 11:09pm

Annunciata Does this mean that facebook has more people
using it than McDonald's has served hamburgers to? FheyTe
only 59 million, right? r)

December 3, 2009 at 1:23pm

Thoughfits on Beacon
by Mark Zuckerern Wednesday, December 5, 2007 at 7 00am

About @ month ago, we released a new feature called Bearon to try to help people share
information with their friends about things thay de on the web, We've made a lot of mistakes
building this feature, buk we've made even more with how we've handled them, We simply
did a bad job with this release, and T apologize for it, While 1 am disappointed with our
mistzkes, we apprediate all the feedback we have received from our users. I'd tike to discuss
what we have learned and how we have improved Beacon.

When we first thought of Beacen, our goal was to bisld a simpie product to let people share
information across sites with their friends. It had to be: lightwelght so it wouldn't get in
peaple’s way as they brawsed the web, but also clear engugh so people would be able o
eastly control what they shared, We were excited about Beacan becuse we believe a lot of
informatlon people want to share isn't on Facebock, and if we found the right balance,
Beacon would give pecple an easy and controlled way to $hare mare of that Information with
their friends.

But we missed the right batance. At first we tried to make it very lightweight so people
wouidn't have to touch It for it to work. The problem with aur Inltial approach of making it an
opt-cut system instead of opt-in was that if someone forgot to dedline to share something,
Beacon still went ahead and shared it with thelr friends. It took us too long after people
started contacting s to change the product so that users had ta explicitly approve what they
wanted to share, Instead of ading Quickly, we took tao long to dadide o tha right solution.
T'm rot proud of the way we've handled this situation and I kaow we can do better.

Facebook bas succeederd so far in part because it gives people conbrol over what and how
they share information, This is what makes Facebogk @ good utility, and in order to be a
good feature, Beacon also neeis to do the same. People noed fo be able to explicitly choose

;:hat t.fmey share, and they nesd to be able to turn Bearon off completely if they don't want
usa it.
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This has been the philosaphy behind our recent changes, Last week we changed Beacon
be an opt-in system, and teday wa're releasing a privacy contred to wm off Beacen
completely. You can find it here, If you select that you don't want to share some Beacon
actions or if you turn off Beacan, then Facebook won't store thase attions even when
partners send them toa Facebook.

On behalf of everyone working at Facebook, 1 want to thank you for your Seedback on
Beacon Gver the past several weeks and hope that this new privacy control addresses any
remaining issues we've heard about from you,

Tharks for aking the time to read this.

Mark

Updated over a year ago

Maria, Erian, Daisy and 7 cthers [ike this,

View ail 65 comments

An Open Letter from Mark Zuckerberg:
by Mark Zuckerberg Friday, September 8, 2006 at 2:48am

we really messed this one up. When we launched News Feed and Mini-Feed we were trying
to provide you with a Stream of Information about your soclal werld. Instead, we did a bad
job of explaining what the new features were and an even worse job of giving vou control of
them. I'd ltke Yo try to correct those errors now.

When I made Facebook two years ago my goal was to help people understand what was

going on in thelr worid a little better, T wanted ta create an environment whera people could
share whatever Information they wanted, but also have control over whom they shared that
information with. I think a fot of the success we've seen is because of these basic principles.

We made the site so that all of our members are a patt of smaller networks like schoals,
companies or regions, 50 you can only see the profiles of people who are in your nefworks
and your friends. We did this to make sure you could share information with the people you
care about. This is the same reason we have huilt extensive privacy settings — to give you
even more control over who you share your information with,

Somehow we missed this point with News Feed and Mini-Fead and we didn't build in the
praper privacy controls right away. This was a big mistake on our part, and I'm somy for it.
But apologizing isn't enough. I wanted to make sure we did sormething ahout it, and quickly.
So we have been coding nonstop for two days to get you better privacy controls, This new
privacy page wlll allow you to choose which types of stories go info your Mini-Feed and your
friends' News Feeds, and it also lists the type of actions Facebook will never let any other
pevson know about. I you have more comments, please send them aver,

This may sound silly, but Twant to thank all of you wha have written in and ceated grouss
and protested. £ven thaugh 1 wish 1 hadn't made so many of you angry, I am glad we gotto
hear you. And [ am also glad that News Feed highlighted all these groups so people could
find them and share their spinions with each other as well,

About & week ago I created a group called Free Flow of Information on the Internet,
because that's what I belfeve in — helping peaple shane infarmation with the people they
want to share It with. I'd encourage you to check it out to leam mare 2bout what guides
thase of us who make Facebook. Today (Friday 9/8) at 4pm edt, 1 will be in that group with
a bunch of people from Facebook, and we would love to discuss all of this with you, Jt would
be great to see you there,

Thanks for taking the time to read this,

Mark

Written over a year ago

Ahmad, Prakash, Kelly and 22 others like this.

View all 156 comments

Calm down. Breathe. We hear you.
by Mark Zuckerberg Tiresday, September 5, 2006 at 10:45pm

We've bean getting a fot of feedback about Mini-Feed and News Feed. We think they are
great products, but we know that many of you are not imimediate fans, and have found them
overwhelming and duttered, Other People ara concemed that non-friends can see too much
about them, We are fistening to all your suggestions about how to improve the product; it's
brand new aad still evolving.

We're not oblivious of the Facebook roups papping up about this (by th J
) 200 2 way, Ruchi is m
Hhe devil). And we agree, stalking is0't cool: but being abie: to know what's gor‘r;g o in youaf
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friends’ Yives 1s. This is information people used to dig for on a daily basls, nicely recrganized
and summarized 5o pecple can fearn about the people they care about. You don't miss the
phato album about your friend's trip to Nepal. Maybe if your friends are ail gaing o a party,
you want to know so you can ga too, Facebock is about real connections to actual friends, so
the stories coming in are of interest to the peapla receiving them, since they are significant
to the person creating thesm,

We didn’t take away any privacy optians. [Your privacy options remaln the same.] The
privacy rules haven't changed. None of your information is visible to anyone who couldn't
see it before the changes. 1F you turned off your wall to non-friends, ne one who is not your
friend wilf be able to see a post on your wall. Your friends can still sea It; it hasn't changed.
Secret groups and secret events remain secret from other people. Pokes and messages
remain as private interactions, Nothing you do is being broadcast; rather, it is being shared
with people who cate about what you do—your Friends.

We're going to continue to improve Facebook, and we want: You to be part of that process.
Test out the products and continue to provide us faedback. Use your privacy settings 5o you
can fegd most comfortable using the site,

We hear you, and we appreciate the feedback.

Stay tuned... Matk

Topics: News Faed
Written over a year ago
Linda, Haki, Rora and 23 others hike this,

View all 138 comments

The Next Step...
by Mark Zuckerberg Tuesday, August 29, 2006 at 9:00pm

I you've been on Facebook for more than a year, you m
might remember we weren't always called Facebook; : -
we used to be thefacebook.com, And back then you e
could only have ane photo—your profile picture. H ﬁ .,,E I
Before that, we didn't have the wall, just a single box

aof text. And even before that, we didn't have events, . W
just parties. Maybe: If you were here really early on, nﬂ l - ) *‘

you might remember a time befare we had messages

! oo LMy
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Lastyear ihere were ne pretty photos,
Aot has changed, and we're not dene improving the
site yet. We have a bunch of good thirgs coming out
$o0n, 50 we wanted to give you a heads up. When
we've made changes in the past, a lot of people have
gotten upset and emailed In asking us to change the
site back, Change can be disorienting, but we do it
because we're sure it makes the site better, It may have felt different at first, but things like

photos, events, groups and the wall have all made Facebook a more useful and Interesting
site.

The aki-styla wall, We think the curment wall
ks a big Inprovement.

1t's our geal ta provide a too! that helps peaple understand what's geing on with the people
around them); alt of our additions and changes contribute Yowards this goal, The new things
we're going to launch will do the same,

Mark Zuckarber i the founder of Facabook,

Written over a year ago

Iias, AdMaicrem, Miguel and 49 cthers like this.

View all 51 comments
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