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21, Please let me know the best way to contact you by; address, phone, fax, office, cell, and e-mail address.

22. Do you know any other dentists | can speak with that have had dea

should contact them with or without referenss o you. lings with Mr. Letterese? et me know if |
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF FLORIDA

Case No. 04-61178-CIV-HUCK / SIMONTON

PETER LETTERESE AND
ASSOCIATES, INC.,
a Flonda corporation,

Plaintiff,

V8.

WORLD INSTITUTE OF SCIENTOLOGY
ENTERPRISES INTERNATIONAL, INC., RELIGIOUS
TECHNOLOGY CENTER, INC., CHURCH OF
SCIENTOLOGY INTERNATIONAL, INC., and BRRIDGE
PUBLICATIONS INCORPORATED, all California
corporations, CHURCH OF SCIENTOLOGY FLAG
SERVICE ORGANIZATION, a Florida corpotation, NEW
ERA PUBLICATIONS INTERNATIONAL, a foreign
corporation, CHURCH OF SCIENTOLOGY, MISSION
OF FORT LAUDERDALE, INC., AND CHURCH OF

SCIENTOLOGY OF FLORIDA, both Florida corporations,
and DOES 1-3200,

VVVVVVVVVWVV\JVVVV\.«‘-«V\/VVV

Defendants.

AFFIDAVIT OF MAUREEN O. CALVISI

BEFORE ME the undersigned official appearcd MAUREEN O. CALVISI who,

being duly sworn, deposes and says:

I, I am the office manager in a private practice dental office called
Thomas J. Karas, DDS. I have personal knowledge of the facts stated in this Affidavit,

and if called as a witness, I could and would competently testify to the staternents made

PAGE 81

herein, except where statements are specifically identified as being made on information,

and belief, and if so, such statements are believed to be true based on such.
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2. I am the Office Manager for Dr. Thomas J. Karas, DDS who is a client
of Galileo® consulting, which provides consulting to Dr. Karas’dental office in
management of the practice.

3. In late January 2005 or early February 2005. Our office received a

phone call from an unknown caller. The caller said that he represented a “newsictter”
and he wanted to do a 15-minute interview with Dr. Karas. He said he wanted to know
about dental consulting companjes and asked if Dr. Karas was satisfied with the
consulting company that he was with. When I'told him Dr. Karas could not come to the
phone he said he would call back. He called back later that day and asked again to speak
to Dr. Karas. I told him Dr, Karas could not come to the phone but he was happy with the

dental consulting company, The unknown caller did not call back.

FURTHER AFFIANT SAYETH NOT

[First name Middle initial Last name]j

STATE OF A7t atrsin/
COUNTY OF ##<condd

SWORN TO AND SUBSCRIBED
BEFORE MF,

the 2¢% dayof 29y 2005

W My Commission

"Notary Public Expires: _7-§-2ooy
SLaNEY g pbserzed o
o8 (’Z’W‘% //kﬂs‘/@pﬂ

02
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF FLORIDA

Case No. 04-61178-CIV-HUCK / SIMONTON

PETER LETTERESE AND
ASSOCIATES, INC,,
a Florida corporation,

Plaintift,
vS.

§
i
)
WORLD INSTITUTE OF SCIENTOLOGY )
ENTERPRISES INTERNATIONAL, INC., RELIGIOUS ;
TECHNOLOGY CENTER, INC., CHURCH OF
SCIENTOLOGY INTERNATIONAL, INC., and BRIDGE
PUBLICATIONS INCORPORATED, all California
corporations, CHURCH OF SCIENTOLOGY FLAG
SERVICE ORGANIZATION, a Florida corporation, NEW ;
ERA PUBLICATIONS INTERNATIONAL, a foreign
corporation, CHURCH OF SCIENTOLOGY, MISSION g
OF FORT LAUDERDALE, INC., AND CHURCH OF ;
SCIENTOLOGY OF FLORIDA, both Florida corporations,
and DOES 1-3200, g
)

Defendants.

AFFIDAVIT OF Paul Wesley Bryan DMD

BEFORE ME the undersigned official appeared Paul Wesley Bryan DMD who,
being duly sworn, deposes and says:

1. T am a dentist and practice under the business name of Paul W. Bryan
DMD. I have personal knowledge of the facts stated in this Affidavit, and if calied as a
witness, T could and would competently testify to the statements made herein, except
where statements are specifically identified as being made on information and belief, and

if'so, such staternents are believed to be true based on such.
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2. I am a client of Galileo consulting, which provides consulting to my
dental office in management of my practice,
3. On or about one year ago, 1 received an unsolicited call from a man
requesting information about Mr. Letterese.
4. He did not identify himself but indicated that he was interested in my
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experience with Galileo. He indicated that he was aware of Galileo clients who were not
satisfied with the service they received and that they felt that they had been manipulated
by Mr. Letterese I indicated that Ty experience was quite the opposite and that if he was
looking more dissatisfied clients he would have to look elsewhere . 1 have never
received any communications like this that were so subtly negative and damaging to a
persons character as these were either within the dental profession of from without.

FURTHER AFFIANT SAYETH NOP

.m"“ﬂ .,v ,;':"n,,
‘u W _.‘-"m). l,“:‘
STATE OF WASHINGTON SRR XY
COUNTY OF PIERCE Tt onaay "%
SWORN TO AND SUBSCRIBED %, “m® _ /. §
BEFORE ME, %ff?g‘..-’.ﬁ.\.l%é‘:i‘"?
the 24TH day of MAY 2005 Ay

-.._,____

e

VZ

[—

// ZAAR \_, My Commyj smn
Public Explres S LG D eekn
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF FLORIDA

Case No. 04-61178-CIV-HUCK / SIMONTON

PETER LETTERESE AND
ASSOCIATES, INC.,
a Florida corporation,

Plaintiff,
ve.

|
i
WORLD INSTITUTE OF SCIENTOLOGY )
ENTERPRISES INTERNATIONAL, INC., RELIGIOUS
TECHNOLOGY CENTER, INC., CHURCH OF
SCIENTOLOGY INTERNATIONAL, INC., and BRIDGE
PUBLICATIONS INCORPORATED, all California ;
corporations, CHURCH OF SCIENTOLOGY FLAG
SERVICE ORGANIZATION, a Florida corporation, NEW
ERA PUBLICATIONS INTERNATIONAL, a foreign
corporation, CHURCH QF SCIENTOLOGY, MISSION
OF FORT LAUDERDALE, INC., AND CHURCH OF ;
)
)

SCIENTOLOGY OF FLORIDA, both Florida corporations,
and DOES 1-3200,

Defendants.

AFFIDAVIT OF Paul Wesley Bryan DMD

BEFORE ME the undersigned official appeared Paul Wesley Bryan DMD who,
being duly sworn, deposes and says:

1. T am a dentist and practice under the business name of Paul W Bryan
DMD. I have personal knowledge of the facts stated in this Affidavit, and if called as g
witness, I could and would competently testify to the statements made herein, except
where statements are specifically identified as being made on information and belief, and
if's0, such statements are be] ieved to be true based on such.
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2. I'am a client of Galileo consulting, which provides consulting to my
dental office in management of my practice,
3 On or about the first of the year, 2005, I received an unsolicited call
from a person, I believe a man, claiming to be a private investigator from Snohomish
County in the State of Washington,
4, He identified himself as a private investigator working in Snohomish
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County and that he was interested in my experience with Galileo. My recollection is that
he was aware of a number of dissatisfied Galileo clients and that he was gathering
information for a fisture action of some kind. I do recall specifically that he asked if T
was going to inform Mr, Letterese of this conversation. When I responded with
“probably” he laughed. T have never recetved any communications like this that were 50

subtly negative and damaging to a persons character as these were either within the dental

B
TIPS

profession of from without,
FURTHER AFFIANT SAYETH NOT
s&"'"';";:”.fm,

STATE OF WASHINGTON *g;;:smn::..?%

AT Lo\
COUNTY OF PIERCE 74, worny BC -%

— 3

>WORNTO AND SUBSCRIBED § \  #yppe §
BEFORE ME, ST e SO
the 24TH day of MAY 2005 e O RS

gg;ﬁ:ﬁsiw /¢ 2c00C
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF FLORIDA

Case No. 04-61178-CIV-HUCK / SIMONTON

ASSOCIATES, INC,,

PETER LETTERESE AND §
a Florida corporation,

Plaintify,
vs.

WORLD INSTITUTE OF SCIENTOLOGY ;
ENTERPRISES INTERNATIONAL, INC., RELIGIOUS
TECHNOLOGY CENTER, INC., CHURCH OF
SCIENTOLOGY INTERNATIONAL, INC., and BRIDGE
PUBLICATIONS INCORPORATED, alf California
corporations, CHURCH OF SCIENTOLOGY FLAG
SERVICE ORGANIZATION, a Florida corporation, NEW
ERA PUBLICATIONS INTERNATIONAL, a foreign
corporation, CHURCH OF SCIENTOLOGY, MISSION )
OF FORT LAUDERDALE, INC., AND CHURCH OF
SCIENTOLOGY OF FLORIDA. both Florida corporations,g
and DOES 1-3200,

)

)

Defendants.

AFFIDAVIT OF Paul Wesley Bryan DMD

BEFORE ME the undersigned official appeared Paul Wesley Bryan DMD who,
being duly sworn, deposes and says:

1 Tam 2 dentist and practice under the business name of Paul W, Bryan
DMD. I have personal knowledge of the facts stated in this Affidavit, and if called as a
witness, I could and would competently testify to the statements made herein, except
where statements are specifically identified as being made on information and belief, and

if 50, such statements are believed to be true based on such.
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2. I am a client of Galileo consulting, which provides consulting to my
dental office in management of my practice.

3. On or about two years ago I began receiving unsolicited e mails
regarding Mr. Letterese. The e-mails were not sent from an address with which I was
familiar, The were not signed or noted in anyway that would indicate to me from whom
they came.

4. The body of the e-mails were very critical of Mr, Letterese. One
included what appeared to be a police report regarding child molestation with police
identification photo. Another was a description of a lawsuit filed by an individual against
Mr. Letterese and the Church of Scientology. There were others, perhaps as many as 8,
but I do not recall their specifics other than that they were of a very negative nature
regarding Mr. Letterese and did not reflect my experience with him nor his character. [
have never received any documents like this that were so negative and damaging to a
persons character as these were either within the dental profession of from without, They

were 50 without merit that I deleted them form my computer.

5‘ +
ryan DMD
e ¥ o N
STATE OF WASHIN GTON Q’--:gé.iii&'a:’-' ,?‘”:
) ey

COUNTY OF PIERCE
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a true and correct copy of the foregoing
AFFIDAVIT OF PAUL WESLEY BRYAN, DDS was caused to be served by
facsimile on May 25, 2005 on the following counsel at the addresses as

follows:

Helena K. Kobrin

Moxon & Kobrin

3055 Wilshire Blvd., Suite 900

Los Angeles, CA 90010

Fax: (213) 487-5385

Attorneys for Defendants World Institute of Scientology Enterprises International, Inc.,
Bridge Publications, Inc., Church of Scientology Flag Service Organization, Church of
Scientology Mission of Fort Lauderdale, Inc., Church of Scientology International, Inc.
and Church of Scientology of Florida, and Scientology Missions International, Inc.

Thomas Meeks

Zuckerman Spaeder LLP

201 South Biscayne Blvd., Suite 900

Miami, FL 33131

Fax: (305) 579-9749

Attorneys for Defendants World Institute of Scientology Enterprises International, Inc.,
Bridge Publications, Inc., Church of Scientology Flag Service Organization, Church of
Scientology Mission of Fort Lauderdale, Inc., and Church of Scientology of Florida,
Church of Scientology International, Inc., and Scientology Missions International, Inc.

Michael Nachwalter, Esq. and Elizabeth B. Honkonen, Esq.
Kenny Nachwalter, P.A.

1100 Miami Center

201 South Biscayne Boulevard

Miami, Florida 33131-4327

Fax: (305) 372-1861

Attorneys for Defendant Religious Technology Center, Inc.

On May 25, 2005.
/s/ David L. Hoffman
David L. Hoffman

Adm Pro Hac Vice Nov.18, 2004
LAW OFFICES OF DAVID L. HOFFMAN

27023 McBean Parkway, Ste. 422
Valencia, CA 91355
Tel: (661) 775-0300
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Fax: (661)259-1255
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Services Contract for The Galileo® Management Mentoring 2-Year Program ™

GALILEO® SYSTEMS INTERNATIONAL

A Division of Peter Letterese & Associates, Inc.
4919 SW 148 Ave * Davie, FL 33330

Tel: 954-434-4568 * Fax: 954-434-7152
Email: galileo@galileotraining.com

Galileo® Management
Mentoring 2002 5-Year Program™

MANAGEMENT MENTORING 2002
5-Year SERVICES CONTRACT

(Including Money-Back Guarantee)

Practice  NESS DENTAL PRACTICE
Address 1400 W. Benson Blvd., Ste 150

Anchorage, AK 99503
Principal Dr. Douglas G. Ness

1. Program Purpose:

Peter Letterese & Associates, Inc. (PL&A) dba Galileo®
Systems International (GSI) delivers The Galileo®
Management Mentoring Program™ to Dentists desirous
of extraordinary practice improvement. Specific to Dr.
Ness, this Management Mentoring Program will directly
Increase, enhance and stabilize Dr. Ness’s knowledge,
responsibility and control of the Dental Practice.

Copyright © 2002. Galileo® Systems International. All Rights Reserved.
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Services Contract for The Galileo® Management Mentoring 2-Year Program ™

2. Program Orientation:

Galileo® Management Mentoring fees are non-
refundable except in the case of Galileo® Systems
International’s complete refusal to perform
simultaneously accompanied by non-performance
by Galileo® Systems International. Galileo®
Management Mentoring is not responsible for
client failure to provide required cooperation or
application of materials.

This fee non-refundability clause is specially
amended for Dr. Ness, but strictly according
to the SPECIAL TERMS near the end of this
contract document. It is herein asserted by
both Dr. Ness and Galileo® Systems
International that they are creating this
agreement with every intention that it be
successfully consummated and not result in a
refund request under its exact terms, but
instead result in services rendered which are
considered by Dr. Ness equal to or greater in
value than the fee paid. Both parties, by
entering into this agreement, assert that they
do so knowingly and in good faith.

Copyright © 2002. Galileo® Systems International. All Rights Reserved.
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3. Management Mentoring
Components & Parameters ...

Galileo® Systems Intemational
Management Mentoring

For Five (5) Calendar Years Re:
1. Creating & Maintaining a
Maximally Insurance-
Independent Dental Practice
2. Strategic Performance-
Improvement Training™
3. Perfect Application of The
Technology of Selling®)

————————————en
4. Client Cooperation

Is required so that Galileo® Management Mentoring can
obtain the best possible results in the quickest amount of
time, so that no time is wasted by either side.

Cooperation is herein defined in intentionally simple,
straightforward terms:

1) The client taking reasonable steps to clarify any and all
Management Mentoring provided,

Copyright © 2002. Galileo® Systems International. All Rights Reserved.



196 of 262

Services Contract for The Galileo® Management Mentoring 2-Year Program ™

2) The client making reasonable efforts to follow all
instructions, once clarified,

3) The client honestly communicating to Galileo® Systems
International in Florida or Texas, any and all difficulties
that may arise while making the effort to learn the material
taught; and

4) The client attending training sessions which are
scheduled to the greatest degree possible so as to not
interrupt the client's work or personal schedule.

5) Galileo® Management Mentoring expects its clients
to collect and forward data required in a timely manner
and Dr. Ness hereby agrees to collect the data required
and deliver it by fax and e-mail to Galileo® Systems
International in Florida and (as may be directed) to
Galileo® Systems International Florida-via-Texas or vice
versa on a regular and timely basis, as outlined in the
Galileo® Management Mentoring Program materials. Dr.
Ness further agrees to schedule and attend long-
distance consultations with the GSI Offices in Fiorida and
Texas.

Cooperation, for purposes of enroliment and
admission in the Management Mentoring Program is
further defined as follows:

Dr. Ness specifically acknowledges his understanding
that the enroliment requirements of the Galileo®
Management Mentoring program includes his
agreement to the following:

Copyright © 2002. Galileo® Systems International. All Rights Reserved.
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1] that he go through the Galileo® Management
Mentoring curriculum under the direct supervision of
the Galileo® Management Mentoring Training Division.

2] that he has been informed by Galileo® Systems
International that GSI refuses to either offer the
Management Mentoring Program to or enroll
prospective students in the Management Mentoring
Program should they indicate or suggest in discussions
prior to admission that they do not plan to go through
the Galileo® Management Mentoring curriculum under
the direct supervision of the Galileo® Management
Mentoring Training Division.

3] that his enroliment in the Galileo® Management
Mentoring Program is indeed dependent upon his
making the exact commitment that he will go through
the Galileo® Management Mentoring curriculum under
the direct supervision of the Galileo® Management
Mentoring Training Division. This commitment is
a?fserted by the fact of Dr. Ness’s acceptance of this
offer.

4] that he agrees that if any scheduling difficulties
should occur, Dr. Ness will follow the precise
procedures described in the Galileo® Management
Mentoring materials for reaching the Galileo® Systems
International Chief Systems Architect and Director of
Admissions, Peter Letterese directly and as soon as
practical to resolve the problem, if all else fails.

Copyright © 2002. Galileo® Systems International. All Rights Reserved.
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5. Payment of the fee shall only be accepted by
PL&A/GSI based upon the mutual understandings that:

1] This contract is the only offer being made by GSI,
except as may be noted and mutually initialed by both
parties.

2] GSI expects its clients to pay in a timely manner, by
draft depositable in PL&A’s bank in Florida on time and
exactly as per this Contract.

3] This contract shall be binding upon the parties upon
execution.

4] The client is obligated to pay in full immediately
upon execution and it shall be a condition precedent to
the delivery of all trademarked
and copyrighted goods, etc. by
PL&A, Inc. to the client.

5] Failure of any party to comply
as stated herein will be deemed a
material breach of this contract by

that party.

Copyright © 2002. Galileo® Systems International. All Rights Reserved.
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6. Governing Law: _This contract shall

be governed by Florida law and shall be construed in
accordance with Florida law.

7. Self-Determined Choice
To Purchase:

Any new party replacing a party to this agreement,
for whatever reason, shall both benefit and be bound
by this agreement as though they were the original
signatory. All words in the present tense includes the
future; the masculine includes the feminine and neuter:
the singular number includes the plural and the plural
number includes the singular; and the word "person”
includes a corporation as well as a natural person.

Dr. Ness asserts and warrants by affixing his
signature below that:

1] He is entering into this agreement ...

2] with questions asked and answered complete to his
satisfaction, regarding the issues involved in enroliment
in and acceptance by GSI for the Galileo®
Management Mentoring Program™.

3] And also that he asserts and warrants by affixing his
signature below that he is under no duress nor pressure to
enroll whatsoever.

Copyright © 2002. Galileo® Systems International. All Rights Reserved.
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4] He further warrants that he fully understands that
any discount benefit offered below available only within
a limited time frame is a free choice of his own to
accept or reject in strict accordance with the terms of
the contract.

5] He will be agreeing, by affixing his signature
below, to the remedies prescribed within this
contract as the sole remedies for the resolution of
any and all future disagreements that may arise
between the parties.

6] In view of the fact that the entirety of the
negotiations leading to this contract have been
conducted by telephone,

* He acknowledges that he has satisfied himself,
as a result of his own questions asked re the Galileo®
Management Mentoring Program™ ...

* as to the desirability of the Galileo®
Management Mentoring Program™ for his use.

In short, Dr. Ness makes this agreement
comfortably, willingly and eagerly anticipating the

benefits obtainable from the Galileo® Management
Mentoring Program™.

Copyright © 2002. Galileo® Systems International. All Rights Reserved.
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8. In Case of a Dispute -
Alternative Dispute Provisions:

a. SERVICE OF PROCESS. The parties agree that
service of process for any dispute arising under this
agreement can be made by any authorized process
server in the state where the process is served. Each
party waives any objection to jurisdiction over the
person being asserted in a court in Broward County,
Florida.

b. ARBITRATION. If a dispute arises under this
contract either party herein agrees, AS ITS SINGLE SOURCE
OF DISPUTE RESOLUTION, to have the dispute arbitrated
under the rules of the American Arbitration Association,
except as otherwise provided in this paragraph. Venue
for the arbitration shall be in Broward County, Florida
but arbitration can be attended by Dr. Ness BY PHONE if
a dispute resolution becomes necessary, making a
physical trip to Florida unnecessary but available if Dr.
Ness were to feel his best interests served by such.

Dr. Ness acknowledges by his signature below that
he recognizes and accepts the purposes for PL&A
selecting arbitration as the sole and binding dispute
resolution option to be:

1) to reduce costs to the client if a dispute cannot be
resolved directly with the Galileo® Management
Mentoring Program™:

Copyright © 2002. Galileo® Systems International. All Rights Reserved.
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2) to eliminate the absolute need for the client to retain
an attorney to be substantially represented in any
dispute resolution process yet making the retaining of
one where desired, far less expensive to the client and
the Galileo® Management Mentoring Program;

3) to speed up justice;

4) to make the contract as a whole perform more
smoothly by virtue of taking into account a fair and
orderly handling for any worst case scenario. The
Commercial Arbitration Rules in force at the time
arbitration is requested shall govern the proceeding,
except as follows:

.. The AAA shall not have the power to change
the venue as prescribed in this agreement.

ii. Each of the parties shall designate an
arbitrator who shall be actively practicing his business
or profession and shall have a minimum of ten years
experience in the business or profession. The two
arbitrators thus selected shall select a third arbitrator
who shall have the same qualifications. The three
arbitrators thus selected shall constitute the panel of
arbitrators. A decision in the arbitration shall be by a
majority vote of the arbitrators.

iii. The arbitrators shall follow Florida law in
determining the arbitration.

Copyright © 2002. Galileo® Systems International. All Rights Reserved.
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iv. In the award the arbitrators shall specify the
facts as found by them; the grounds for their decision;
and their conclusions on the law applicable to the
decision.

V. Except as otherwise provided in this
paragraph, Chapter 682 Florida Statutes shall apply to
the arbitration.

vi. Evidence by affidavit shall not be accepted.
Chapter 90 Florida Statutes shall apply to the
admission and rejection of evidence.

If a party attempts to contest, modify or
circumvent this paragraph, the other party shall be
entitled to attorney fees and all expenses reasonably
incurred in enforcing this paragraph. The parties
agree that any and all disputes of any kind by and
between these parties shall be resolved exclusively
by arbitration. This shall include any contract
disputes, tort disputes, or claims of any kind.

C. JURY WAIVER. THE PARTIES TO THIS
AGREEMENT WAIVE ANY RIGHT TO A JURY TRIAL THAT
EITHER OF THEM MAY HAVE IN ANY ACTION OR
PROCEEDING ARISING FROM OR CONNECTED WITH THIS
AGREEMENT. This Agreement contains the entire
understanding between the parties.

Copyright © 2002. Galileo® Systems International. All Rights Reserved.
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Special Terms:

Money-Back Guarantee:

A money-back guarantee is available for the Ness Practicgﬁif Dr.
Ness purchases the Galileo® Management Mentoring Program™ on
an immediate basis. Program includes 2-Days In-Office Initial Training

scheduled by the Program Mentoring Coordinator.

At the conclusion of two years on the program, should Dr, Ness
not be satisfied with the Galileo® Management Mentoring Program™",
HE MAY RECEIVE A FULL REFUND IN CASH of the Galileo®
Management Mentoring Program™ fee amount paid, as follows: IF HE
DOES NOT FEEL HE HAS GAINED SUFFICIENT TIME AND
INCOME FROM THE PROGRAM AT THE END OF TWO YEARS
AND HAS COMPLIED WITH THE TERMS OF THIS CONTRACT
AS STATED ABOVE IN DETAIL, HE MAY RECEIVE A FULL
REFUND.

[NOTE: THIS MANAGEMENT MENTORING PROGRAM IS
SPECIFICALLY DESIGNED TO ADDRESS PREVIOUS
DIFFICULTY A STUDENT MAY HAVE HAD IN STUDYING CASE
PRESENTATION AND RELATED CASE MANAGEMENT TOPICS.

AS USED IN THIS PARAGRAPH, "COMPLIED WITH THE
TERMS OF THIS CONTRACT” MEANS THAT A GOOD FAIT H,
CONSISTENT AND PERSISTENT EFFORT IS MADE BY THE
DOCTOR TO UTILIZE ALL THE PARTS OF THE PROGRAM.

BY AFFIXING SIGNATURES BELOW, BOTH PARTIES ACKNOWLEDGE

THAT THE ABOVE PARAGRAPH IS ONE OF THE CONCEPTUAL BASES
FOR THE AGREEMENT.

Copyright © 2002. Galileo® Systems International. All Rights Reserved.
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Discounts, Fees and Terms:

Payment Schedule: $120,000(US) discounted to
$90,000(US) in full, in advance, if Dr. Ness Hurchases The
Galileo® Management Mentoring Program™ on an
Immediate basis. PL&A, Inc. agrees to help Dr. Ness as
needed to find a source of funds. Dr. Ness acknowledges
that as a result of his signature below, he is authorizing
PL&A, Inc., if his own financial resources make it
impossible for him to use such to fund this program
in full immediately, to invest its time and to make
available to Dr. Ness its goodwill business relationship with
a qualified lender and that he fully agrees to consummate
the loan obtained, once approved.

Dr. Ness acknowledges that but for his agreement to
these points concerning time and effort on PL&A’s part in the
pursuit of financial assistance for Dr. Ness expressly for his
use in funding The Galileo® Management Mentoring
Program™, PL&A Inc. would not spend its executive time nor
invest its goodwill relationship with one or more finance
sources into merely inquiring as to credit availability for Dr.
Ness; nor would it spend any time acquiring credit availability
for him, independent of or absent his immediate enroliment in
The Galileo® Management Mentoring Group™. By his signing
of this agreement, Dr. Ness agrees to be explicitly bound to
this section of the Agreement, because he understands that
PL&A, Inc. relies upon its opportunity to perform as agreed.

Copyright © 2002. Galileo® Systems International. All Rights Reserved.
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Dr. Ness agrees and acknowledges that PL&A, Inc. incurs
major costs at the risk of a fee contingent upon its successful
performance in the acquisition of financing for Dr. Ness.

Further, PL&A, Inc. necessarily limits its commitments
and time directed to other potential clients while the
financing for Dr. Ness is secured and received by PL&A,
Inc., once begun. Once this agreement is signed by Dr.
Ness, PL&A, Inc. potentially loses revenue that it would
otherwise be able to earn while committed to using its
resources to obtain (or assist with the acquisition of) this
financing for Dr. Ness.

Because of PL&A, Inc.’s investment and potential
revenue loss from other clients while devoting time and
resources to the acquisition of Dr. Ness's fee via a financing
source(s), Dr. Ness acknowledges and agrees to expeditiously
(immediately) acquire and legally sign for (as may be
indicated) the funds necessary to pay the full fee for Galileo®
Management Mentoring Group™ participation, once identified
and located by PL&A, Inc.’s Director of Registration; and to
do this at the soonest point after Dr. Ness'’s signing of this
agreement. Dr. Ness additionally acknowledges that PL&A,
Inc. expects and Dr. Ness warrants that his decision to
pursue and apply assisted financing for Galileo®
Management Mentoring™ is firm and final.
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CLIENT

DATE

PL&A/GSI DATE: 15 OCTOBER 2002
Admissions
Director, CEO &
Chief Systems Architect

PLEASE SIGN THIS CONTRACT, AND:

1. MAKE A COPY FOR YOUR RECORDS.

2. FAX BAGK RIGHT AWAY THE SIGNED COPY TO 954-434-7152 OR DESIGNATED FAX #.
3. SEND THE ORIGINAL, SIGNED FAX BACK TO PL8A/GSI BY FIRST CLASS MAIL.
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GALILEO® SYSTEMS INTERNATIONAL
4919 SW 148 Ave * Davie, FL 33330

Tel: 954-434-4568 * Fax: 954-434-7152
Email: info@galileotraining.com

Galileo® Advanced Management
Mentoring 2003 5-Year Program™

ADVANCED MANAGEMENT
MENTORING 2003 5-Year
STANDARD CONTRACT

(Incduding Money-Back Guarantee)

Practice SCHWARTZ DENTAL PRACTICE

Address 1600 El Camino Real, Suite A
Belmont, CA 94002

Principal Dr. Marc A. Schwartz

1. Program Purpose:

Galileo® Systems International (GSI) delivers The
Galileo® Advanced Management Mentoring Program™ to
Dentists desirous of extraordinary practice improvement.
Specific to Dr. Schwartz, this Management Mentoring
Program is intended to directly increase, enhance and
stabilize Dr. Schwartz’s knowledge, responsibility and
control with respect to his Dental Practice.

Please Note: This Agreement has been specifically typeset in larger print to make it easier to
read and understand. This typesetting accommodation by necessity increases the number of
physical pages of the Agreement. Additionally, an effort has been made to use simple English
wherever possible and to eliminate and avoid confusing legal language. It is an element of GSI
Enrollment Policy that an authorized representative review this Agreement on first reading by
the Applicant to ensure clarity to the greatest degree possible.




Standard Contract for The Galileo® Advanced Management Mentoring 5-Year Program ™

2. Program Orientation:

Galileo® Advanced Management Mentoring fees
are non-refundable except in the case of Galileo®
Systems International’s complete refusal to
perform simultaneously accompanied by non-
performance by Galileo® Systems International.
Galileo® Advanced Management Mentoring is not
responsible for client failure to provide required
cooperation or application of materials.

This fee non-refundability clause is specially
amended for Dr. Schwartz, but strictly according to
the SPECIAL TERMS near the end of this contract
document. It is herein asserted by both Dr.
Schwartz and Galileo® Systems International that
they are creating this agreement with every
intention that it be successfully consummated and
not result in a refund request under its exact terms,
but instead result in services rendered which are
considered by Dr. Schwartz equal to or greater in
value than the fee paid. Both parties, by entering
into this agreement, assert that they do so
knowingly and in good faith.
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3. Advanced Management Mentoring
Components & Parameters
(Daily/Weekly Contact) ...

Galileo® Systems International
Advanced Management & Mentoring

For Five (5) Calendar Years Includes:

1. Creating & Maintaining a
Maximally Insurance-
Independent Dental Practice
2. Strategic Performance-
Improvement Training™

3. Perfect Appllcat|on of The
Technology of Selling®)

4. Client Cooperation

is required so that Galileo® Advanced Management
Mentoring can obtain the best possible results in the
quickest amount of time, so that no time is wasted by
either side.

Cooperation regarding receipt of services is herein
defined in intentionally simple, straightforward terms:
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1) The client taking reasonable steps to clarify any and all
Advanced Management Mentoring provided,

2) The client making reasonable efforts to follow all
instructions, once clarified,

3) The client honestly communicating to Galileo® Systems
International in Florida any and all difficulties that may
arize while making the effort to learn the material taught;
an

4) The client attending training sessions which shall be
scheduled to the greatest degree possible so as to not
interrupt the client's work or personal schedule.

5) Galileo® Advanced Management Mentoring expects
its clients to collect and forward data required in a
timely manner and Dr. Schwartz hereby agrees to collect
the data required and deliver it by fax and e-mail to
Galileo® Systems International in Florida on a regular
and timely basis, as outlined in the Galileo® Advanced
Management Mentoring Program materials. Dr. Schwartz
further agrees to schedule and attend long-distance
consultations with the GSI Offices in Florida.

Cooperation, for purposes of enrollment and
admission in the Management Mentoring Program is
further defined as follows: Dr. Schwartz herein
specifically acknowledges his understanding that the
enroliment requirements of the Galileo® Advanced
Management Mentoring program includes his
agreement to the following:
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1] That he go through the Galileo® Advanced
Management Mentoring curriculum under the direct
supervision of the Galileo® Advanced Management
Mentoring Training Division.

2] That he has been informed by Galileo® Systems
International that GSI refuses to either offer the
Advanced Management Mentoring Program to or enroll
prospective students in the Advanced Management
Mentoring Program should they indicate or suggest in
discussions prior to admission that they do not plan to go
through the Galileo® Advanced Management Mentoring
curriculum under the direct supervision of the Galileo®
Advanced Management Mentoring Training Division.

3] That his enrollment in the Galileo® Advanced
Management Mentoring Program is indeed dependent
upon his making the exact commitment that he will go
through the Galileo® Advanced Management
Mentoring curriculum under the direct supervision of
the Galileo® Advanced Management Mentoring
Training Division. This commitment is asserted by the
fact of Dr. Schwartz’s acceptance of this offer.

4] That he agrees that if any scheduling difficulties
should occur, Dr. Schwartz will follow the precise
procedures described in the Galileo® Advanced
Management Mentoring materials for reaching the
Galileo® Systems International CEO, Chief Systems
Architect and Director of Admissions, Peter Letterese
directly, as soon as practical to resolve the problem,
should all other means fail.
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