UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF FLORIDA
MIAMI DIVISION

Case No. 1:10-¢v-23235/HOEVELER

DAVID KARDONICK. individually and on
behalf of all others similarly situated and the
general public,

Plaintift,

JPMORGAN CHASE & CO. and CHASE
BANK USA. N.A.

Defendants.

DECLARATION OF MARC FINK

I, Marc Fink, hereby declare pursuant to 28 U.S.C. § 1746 as follows:

1. 'am a Marketing Director for Chase Bank USA. N.A. (“Chase™). My
responsibilities include managing certain Chase products that provide for the suspension or
cancellation of debt repayment obligations, including a product called Chase Payment Protector.
This declaration is based upon my personal knowledge and my review of Chase’s business

records.

2. [ understand that Chase provided documents and other information to

Plaintiffs’ counsel in connection with the confidential mediation and settlement discussions that

taok place in this case. 1 was personally involved in gathering information from Chase's records
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to respond to requests for information made by Plaintiffs” counsel. [ also participated in an
interview with Plaintiffs” counsel to answer questions about the information Chase provided.

3. Chase offers debt cancellation and debt suspension products to its
cardmembers under several names, including Chase Payment Protector. Chase’s payment
protection products offer consumers the opportunity to cancel or suspend their obligations to
make credit card payments upon the occurrence of significant life events. such as involuntary
uncmployment, disability, or death. These products were marketed to consumers through,
among other methods, telephone and direct mail marketing materials,

4. It connection with the mediation process, Chase provided Plaintiffs’
counsel with a variety of documents, including payment protection terms and conditions and
marketing materials. Attached as exhibits to this declaration are exemplars of the documents that
were produced to Plaintiffs” counsel as part of the informal discovery process. Page numbers
have been added to cach exhibit, and certain information has been redacted from these exhibits to
protect the privacy of the Plaintiffs in this action. Plaintiffs’ counsel also requested information
that did not readily exist in documentary form. 1 was involved in gathering this information from
Chase’s records.

5. Most Chase cardmembers who enroll in a payment protection product do
so over the telephone. Typically, these enroliments occur when a cardmember calls for customer
service or to activate his or her credit card. Consistent with federal regulations governing debt
suspension and cancellation products, Chase provides a set of oral disclosures and requires a
clear affirmation of a cardholder’s intent to enroll before enrolling a cardmember by telephone.
The Chase customer service representatives who enroll customers over the telephone follow

scripts that are provided by Chase. Chase audits its customer service representatives to confirm

[



that they follow the approved scripts and procedures. Plaintiffs” counsel requested copies of the
scripts used to market Chase’s payment protection products. In response. Chase provided scripts
used between November 2004 and November 2010.

5. The scripts require the customer service representatives who enroll
customers in payment protection products over the phone to inform cardmembers that these
products are optional. Customer service representatives are also required to read verbatim
disclosures that, among other things, describe the cost of the program, inform cardmembers
about their cancellation rights, and alert cardmembers that they will receive a set of terms and
conditions that describe in detail the circumstances under which they may be eligible for
benefits. Under Chase’s standard practices, a cardmember cannot be enrolled in a payment
protection product until these disclosures are read and the cardmember affirmatively indicates
that he or she wants to purchase the product.

7. After a cardmember orally agrees to enroll. and consistent with federal
regulations, Chase mails the full set of written terms and conditions to cardmembers within a few
davs. As expiaincd in the terms and conditions, cardmembers are given at !eést 30 days to cancel
their enrollments at no charge. In practice, however, Chase has often allowed cancellations and
full refunds even when cardmembers cancel their enrollment later than the 30-day deadline,

8. Plaintiffs” counsel requested copies of the terms and conditions that were
mailed to customers. In response, Chase provided the terms and conditions used for its payment
protection products from 2004 through 2010, True and correct examples of the terms and
conditions provided to Plaintiffs™ counsel are attached hereto as Exhibit 1.

9, The terms and conditions clearly disclose the situations where

cardmembers are eligible to receive benefits. For example, under the headings. “Limited



Benetits for Retired Cardmembers™ and “Limited Benefits for Self-Employed Cardmembers,”
self-employed and retired cardmembers are notified that they may qualify for all benefits except
those based upon the loss of a job or a leave of absence from a job. See, e.g., Ex. 1, at 7,88 9.4,
9.s.

10. The terms and conditions mailed to cardmembers are included as part of a
“welcome kit” sent to new pavment protection enrollees upon their enrollment. The welcome
kits contain a welcome letter, a set of frequently asked questions, a summary of the terms and
conditions of the program. and the terms and conditions,

11, Plaintiffs” counsel requested copies of the welcome kits that were mailed
to customers.  In response, Chase provided examples of welcome kits used from 2004 to the
present. True and correct examples of the welcome kits mailed to cardmembers. which were
provided to Plaintiffs’ counsel, are attached hereto as Exhibit 2.

12. The welcome kit provides a summary of many key features of the
program. For example, the “frequently-asked-questions”™ section notifies cardmembers about the
cancellation policy and the fact that self~employed and retired cardmembers may not qualify for
benefits based upon the loss of a job. See, e g.. I'x. 2, at 10. This information is repeated on the
“summary of benefits” page. See, e.g.id.at 11,

13. Chase provided information to Plaintifts’ counsel showing that about 3.6
million accounts were enrolled in Chase’s pavment protection products as of September 2010.

14 Chase also provided information on the number of distinet accounts
enrolled in payment protection products from September 2004 through August 2010 (about 15.3
million accounts, but a smaller number of consumers because in some cases the same consumer

enrolled in a payment protection program on more than one Chase account). In addition. Chase



provided the results of an internal analysis revealing that consumers who enrolled in Chase
Payment Protector in 2008 remained enrolled for an average of 18 months,

15. Because payment protection enrollees are charged a fee only if they have a
balance on their billing statement, Chase also provided information to Plaintifts’ counsel
regarding the number of enrollees who were actually billed for program charges. The data
provided to Plaintiffs’ counsel showed that about 62 percent of payment protection enrollees
were charged payment protection fees in a given month. As further reported to Plaintiffs’
counsel, the average monthly fee these enrollees paid was less than $20.

16.  The billing statements Chase sends to cardmembers each month also
indicate whether the cardmember is enrolled in a payment protection program. Exhibit 3. which
was provided to Plaintiffs’ counsel. is a true and correct example of a monthly billing statement.
As the entry next to the date “08/16” illustrates, Payment Protector charges appear as separate
line items on cardmembers’ monthly statements. Customers may call the toll-free number next
to this monthly statement to request information about Pavment Protector, to make a claim for
benefits, or to disenroll from the program.

17. At Chase’s direction, Assurant Solutions, Inc. (“Assurant™) administers
Chase’s payment protection programs and processes benefit requests. Chase relies on Assurant
to provide information about certain aspects of the payment protection programs, and certain of
the information provided to Plaintiffs” counsel as part of the informal discovery process was
obtained from Assurant. Among other things, Assurant was responsible for mailing all payment-
protection-related correspondence to cardmembers, answering cardmember inquiries about the
programs, and processing requests for benefits. At the request of Plaintiffs’ counsel, Chase

provided copies of the contracts between Chase and Assurant. As | explained to Plaintiffs’
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counsel during my interview, cardmembers call an Assurant-operated phone line to request
benefits. Assurant’s representatives are trained to collect information to determine a
cardmember’s eligibility for benefits.

18, Assurant maintains records about the number of requests for benefits it
receives, the number of requests it approves, the number of requests it does not approve, and the
reasons why requests for benefits are not approved.

19, Plaintiffs’ counsel requested information as to the rate at which benefits
were approved. Chase provided data showing that, from January 2005 to September 2010,
enrollees in Chase’s payment protection programs submitted more than 1.2 million requests for
benefits. Approximately 90% of these requests were approved. Chase provided Plaintiffs’
counsel with a report showing the total number of requests for benefits, broken down by state.
program, year, and type of benefit request.

20, Chase also provided to Plaintiffs’ counsel reports showing the total
number of requests for benefits that were approved and that were not approved, broken down by
state, program, vear, and type of benefit request.

21. Plaintiffs” counsel also requested data listing the reasons why requests for
benelits were not approved. In response, Chase provided a list of the leading reasons why
benefit requests were not approved: (1) the cardmember was not enrolled in a Chase debt
protection program; (2) the qualifving event occurred before the cardmember enrolled in the
program; (3) the cardmember requested benefits without waiting the required interval after
receiving benefits based on a prior application. (4) the cardmember did not demonstrate that he
or she actually was unemploved. and (5) the cardmember’s credit card account was not in good

standing. These reasons collectively accounted for more than 70 percent of the instances in
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which benefits were not approved. Chase also provided Plaintiffs’ counsel with documents
breaking down the reasons why benefit requests were not approved.

22. Plamtiffs’ counsel also requested information relating to the number of
cardmembers who were not approved for benefits because they were self-employed or retired.
According to Chase’s record. only a tiny percentage of claims were denied on the ground that the
cardmember was self-employed or retived. Specifically, Chase provided Plaintiffs’ counsel with
information showing that in 2009, 165 requests for benefits were not approved because the
cardmember was self-employed and eight requests for benefits were not approved because the
cardmember was retired. When combined, these unapproved requests accounted for about
0.006% of all unapproved requests and about 0.0005% of all requests for benefits.

23. Chase also provided Plaintiffs” counsel with records relating to each
named plaintiff’s enrollment in Chase’s payment protection products. These records included
applications for enrollment in Chase’s payment protection programs and correspondence sent in
connection with requests for benefits.

24, The vast majority of the foregoing information was provided to Plaintiffs’
counsel either before the mediation process began. or during the mediation but before any
tentative settlement agreement was reached. The remainder was provided during the
conlirmatory discovery period that occurred after a tentative settlement was reached but prior to
the execution of the final settlement agreement. During the interim confirmatory discovery
period, 1 provided an interview that lasted several hours and further supporting documentation to
Plaintiffs” counsel to corroborate the information they were provided before and during the

mediation.



25. To the best of my knowledge. all of the information provided to Plaintiffs’
counsel as part of the settlement and discovery process was and is true and correct.

26. [ understand that several individuals have objected to the settlement in this
case. [ have reviewed Chase’s records relating to these individuals® enrollment in Chase’s
payment protection products.

27, According to Chase’s records, Plaintiff David Kardonick requested
payment protection benefits in March 2010, Mr, Kardonick inquired about whether he was
eligible for 24 months of benefits available to individuals who have been involuntarily
unemployed, but Mr. Kardonick was not approved for these benefits.

28. Chase has no record that Daniel Sibley was either enrolled in or billed for
any Chase payment protection product from 2004 to the present.

29. Chase has no record that Cindy Barginear was either enrolled in or billed
for any Chase payment protection product from 2004 to the present.

30. According to Chase’s records, Douglas Paluczak paid a total of $0.61 in
payment protection fees when he was enrolled in Chase’s payment protection products. $0.42 of
these fees were refunded to Mr. Paluczak. Mr. Paluczak never requested payment protection
benefits.

31 According to Chase’s records, Chris Schulte did not pay any payment
protection fees. Mr. Schulte never requested payment protection benefits,

32. According to Chase’s records, William McWhorter paid a total of $1.37 in
payment protection fees when he was enrolled in Chase’s payment protection products. Mr.

McWhorter never requested payment protection benefits,



According to Chase’s records, Tom Blanchard paid a total of $5.23 in
payment protection fees when he was enrolled in Chase’s payment protection products. Mr.

Blanchard never requested payment protection benefits.

[ declare under penalty of perjury that the foregoing is true and correct to the best

of my knowledge and belief. Fxecuted on August 7, 2011

Mare Fink
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CHASE PAYMENT PROTECTOR PLAN

AMENDMENT TO CARDMEMBER AGREEMENT

TERMS AND CONDITIONS

PLEASE READ THIS AMENDMENT (*“AMENDMENT")
CAREFULLY SO THAT YOU WILL BE AWARE OF THE

" REQUIRED PROCEDURES, LIMITATIONS, EXCLUSIONS,

CANCELLATION PROVISIONS, AND FEES OF THE
CHASE PAYMENT PROTECTOR PLAN ("PLAN). '

THIS IS AN AMENDMENT TO YOUR CARDMEMBER
AGREEMENT (“AGREEMENT”) FOR THE CHASE
MASTERCARD® - OR VISA® ACCOUNT (*ACCOUNT®)
THAT 1S COVERED BY THE PLAN. THE PLAN MAY NOT
BE AVAILABLE IN ALL STATES. THIS AMENDMENT IS IN
EFFECT AS OF YOUR ENROLLMENT DATE IN THE
PLAN. ,

1.

Chase Payment
Description.

Chase Payment Protector Plan is an optional feature
of your Chase Bank USA,  National Association
(*Chase”) Account, and the monthly fee is based on
your ‘ending monthly ‘statement balance (the balance
on your billing statemient). This Amendment

Protector Plan Product

" describes the specific circumstances wunder which

you may be able to defer your minimmum monthly
payroent due or cancel your outstanding balance, In
the instance of a Qualifying " Event, you may be
eligible for ‘a Deferral. Deferral requests will be
considered for Qualifying Events experienced by a
Covered Person. During the Defersral Period, you can

continue to use your Account. You may also be-

eligible for a Balance Cancellation on your.Account,
up ‘to a maximum of $25,000, for your Accidental
Death of Death. All capitalized terms not defined in
this 'Amendment shall have the meaning given to
those térms in your Agreement,

1.1 General Definitions.

(@) “Authorized User” means any person that

. is reflected in our records, prior to the
Qualifying Event,.as a co-cardmember or
Authorized User and has been issued a
credit card, You will only be eligible for
one (1) Deferral per Qualifying Event even
if an Authorized User is also a Higher
Wage Earner or Spouse or Domestic
Partoer. ’ .

(b) “Coveted Petson” means you, your
Spouse, “your ‘Domestic Partner, an
Authorized User of your Account, or the
Higher Wage Eamer in your Household.

(© “Deferral” means the temporary
deferment’ of the required minimum
monthly payment due on your Account
and waiver of any Periodic Finance Charge

" and Plan fees on the balance on your
Account. ’

(@ “Qualifying Event” means Involuntary
Unemployment, Hospitalization, Disability,
Military Reserve or Guard: Call to Duty,
Leave of Absence, Life Event, Business
Hardship, or Payment Holiday (as defined
in this Amendment),

(&) “Defetral Period” means the time that
your Account is i Deferral status,
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1.2

®

. consecutive months,

“Domestic Partner” means () a person
age 18 or older with whom you are in a
relationship and resides with you in the
same - Household for at least six (6)
and neither the
person nor you are legally marred to
anyone else or is a2 domestic partner of

" anyone else; or (i) a person with whom

®

&)

®

o

@
(m)

you have registered as domestic partners
pursuant  to a domestic. parnership
ordinance or law of a state or local
government. You will only be eligible for
one (1) Deferral per Qualifying Event even
if a Domestic Partner is also an Authorized
User or Higher Wage Earner.

“Higher Wage Earner” means another
member of your Household who has a
higher employment income than you. To
determine this; we will compare your
employment income ‘with the employment
income of the other Household member at
the time of or immediately before a
Qualifying Bvent. You will only be eligible
for one (1) Deferral per Qualifying Event
even if a2 Higher Wage Earner is also an
Authorized User or Spouse or Domestic
Partner.

“Household” means. people who regularly
occupy the same residence as you and
have the same. permanent residential
address as you.

“Minimnm  Monthly Payment Due”
means: the least amount you must pay as
shown on your billing statement.
“Self-Employed Person” means. a
Covered Person who is the sole proprietor
(sole owner) of his/her business provided
the Account was established for personal,
family or household use.

“Spouse” means someone to whom you
are marrded ‘and resides in  your

"Household. You will only be eligible for

one (1) Deferral per Qualifying Event even
if a Spouse is also an Authorized User or

‘Higher Wage Eamer.

“We,” “us,” “our” means Chase.

“You” and “Yowr” -means the
cardmember who is obligated to repay the
balance on the Account; if there is a co-
cardmember on the Account, then the
cardmember whose name appears first on
the billing statement, but does not mean
Covered Persons or guarantors of the
Account,

General Deferra.l, Balance Cancellation, and
- Eligibility Requirements. (2) Deferral requests

will

only be considered for Qualifying Events

that begin while you are enrolled in the Plan
and continue at the time of your request for a

Deferral.
~ ADMINISTRATOR OF A QUALIFYING EVENT

PLEASE < NOTIFY  THE PLAN

" AS SOON AS POSSIBLE, to start your
Deferral Period. RETROACTIVE DEFERRALS
WILL NOT BE GRANTED and any delay in
notification may shorten your Deferral

- Period. It is important that you read this
Amendment carefully because your Deferral
"will not begin until after you have satisfied the
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requirements. Eligibility for each type of
Deferral, what you must do to verify a
Qualifying Event, and the maximum Deferral
Perlod for each Qualifying Bvent are described
in Sections 2 through 10 of this Amendment;
(b) Balance Cancellation requests will only be
considered for your Accidental Death or Death.
Eligibility for a Balance - Cancellation and
conditions for receipt of a cancellation benefit
are detailed in Section 11, '

13" General ILimitations and Exdusi_ons. Your

Account -must be open, not past due, not over
the ‘credit liinit and not: restricted from -use to.
qualify “ for. a - Deferral. * The ~ date of the

-Qualifying Event. must be after the date of your. -
enroliment in the Plan; you must be enrolled at

the. time you -fequest: a -Deferral,  and your

enrollmient must have been’ uninterrupted from.

the date of the Qualifying Event until the. start
of the - Deferral. . ‘You scannot request a

Deferral yntil you have heen entolled in'
the Plan for at least thirty (30) calendar’

days. ‘Your Deferral begins when you are

notified that. you qualify. Until your Account

‘statement reflects that you have been granted a
Deferfal; you must continue to make at least
your minimum monthly. payment(s) (inclading
. past due amounts). Limitations and exclusions
~ apply for promotional balances and rewards
programs; please refer to Section 10.4.

2. Involuntary Unempléymenf.

2.1 Involuntary Unemployment. You may be
eligible for a Deferral. because of Involuntary
Unemployment. “Involuntary Unemployment”

- means 2’ Covered. Person suffers an entire loss
of .employment income due to one of the

- following - reasons: -layoff, general strike, or.

-Involuntary termination by the employer other
than' termination .due to"a Covered Person’s
willful or criminal misconduct, unionized labor
dispute, or lockout: The following are examples
of occurrences that. do not qualify as
Involuntary  Unemiployment: () voluntary
forfeiture "of . employment salary, wages .or
employment. income; - (b) resignation; (0
_ retiteinent; (d) -scheduled’ teimination of .an

employment contract; (€) termination of

employment;. or (D loss of income caused by

-illness, disease; accident, injury or pregnarcy
(although these occurrences may qualify for a
" Disability Deferral as described below). - ‘

2.2 Qualiﬁcations for Deferral. To qualify for a
“-Deferral, the Covered Person (a) -must- have

been continuously employed .for at least 30

hours per week (fifteen (15) hours per week if
you are a student) during the 90-day period
preceding the Involuntary Unemployment, and
the employment must have been considered to

permanent and not seasonal; (b) must
qualify for state unemployment benefits or sign

- up with a recognized employment agenc

before you will be granted a deferment; and (¢
continue to meet these qualifications during the
entire Deferral Period. A Self-Employed Person
may not qualify for state. unemployment
benefits and may not be eligible for this
Deferral.
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2.3

Deferral i’eriod‘. ‘The miaximum length of your
Deferral Period for each instance of Involuntary

Unemployment is twenty-four (24). months. No

Account may be in deferment for more than

twenty-four (24) consecutive months, During
your Deferral Period, you must prove continued
qualification for Involustary Unemployment.
Please 'refer to- Section 9 for the specific notice,
verification, and waiting period requirements
that you must satisfy. ‘

3. Hospitalization or Disability.

3.4

Hospitalization or Disability. You may be ' -

elighle. for . a Deferral because -~ of

Hospitalization or Disability. - “Hospitalization”

one (1) ovemnight stay. The term. “Hospital”
includes - any - licensed: - medical -hospital,

chiropractic = hospital,  ‘or - acute care,

convalescent. nursing, residential  drug;
psychiatric, or “hospice - facility. “Disability”
means that as a result of an injury or illness, the
Covered Person is. (a) unable to perform the
material and - substantial duties’ of his/her

‘means. a- Covered. Person -is admitted 'to a
Hospital and:must be hospitalized for: at least

occupation for: at least thirty (30) consecutive

_days and is under the continuous treatment of a

licensed = physician; or " (b) not gainfully
employed and unable to perform all normal

. daily activities of a person of like age or sex for
©at least thirty . (30) consecutive ‘days and is

3.2

3.3

3.4

under the contimvious treatmént of a licensed
physician, who will verfy  the, same .as
described in this Amendment. “Physician”
means a person (other than you or a family
member) lcensed by a state of the United
States to treat the condition resulting in the
request for Deferral and who  is practicing
medicine within the scope of such license.

Qualifications for Deferral. To qualify for a
Deferral a Covered. Pesson must be hospitalized
for at least one (1) overnight stay or disabled
for at least thirty (30) consecutive days.

Exclusions. You will not be eligible for

Hospitalization or Disability if (2) the date of -
the Covered Person’s Hospitalization or the date. .

the Covered Person is totally Disabled is prior
to the date you enroll in the Plan or.(b) the

" Covered Person has a previous Defeérral for the

same or related medical condition. ,

Deferral Period. The maximum length of your
Deferal  Period for each Hospitalization -or

Disability is twenty-four (24) months. No.

Account may be in deferment for more than

‘twenty-four  (24) consecutive. months. If a

Disability or Hospitalization is from a cause
related to a prior Qualifying Event, it will be

.considered the - same Deferral. Under

Hospitalization, you will be eligible -for one (1)
month Deferral after a Covered Person has
completed one (1) overnight stay in a Hospital
during a consecutive 30-day period, You will
then be eligible for one (1) additional month
Deferral during each subsequent 30-day period
that a2 Covered Person stays overnight in a
Hospital. If a Covered Person is Disabled after
being discharged from a Hospital, your Deferral
Perlod may be continued. However, your total
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combined Deferral Period for this Qualifying
Event cannot exceed 24 months, After the initial
verification form  has been  fumished,
subsequent  verification  forms must be
provided. Each . verification form = must be
completed by a physician confirming a Covered
Pesson's medical condition. Please refer to
Section 9 for the specific. notice, verification,

. and waiting period requirements that you must

satisfy.

Military Reserve or Guard: Call to Duty.-

41

4.2

43

Military Reserve or Guard: Call to Duty. You
may be eligible for a Deferral because of
Military Reserve or Guard: Call to Duty.
“Military Reéserve or Guard: Call to Duty” means
a Covered Person is z fully qualified member of
the United States Military or National Guard on
active reserve’ status.

Quahﬁcations for Deferral. To qualify for a
Defetral due to Military Reserve. or Guard: Call

‘to Duty, a Coyered Person must- have been

called to active duty in .the United States
Military or National Guard Reserve for greater
than 30 days. We may- request a copy of the
military orders indicating that the Covered
Person has been called to actwe duty.

Deferral Period The maximum length of your
Deferial Period for a Military Reserve or Guard:
Call to Duty is twenty-four (24) months. No
Account may be in deferment for more than
twenty-four (24) consecutive months, Please
refer to Section 9 for ‘the specific notice,
verification, and waiting periodp requxrements
that you must satisfy.

Leave of Absence.

5.1

Leave of Absence. You may be eligible for a
"Deferral because of Leave of Absence. “Leave

. of Absence” means an. employer approved

temporary absence from permanent, non-
seasonal, full-time employment without pay for
a Covered Person. The following are examples

-.of occurrénces that do not qualify as a Leave of

Absence: -(a) resignation;. (h) retirement; (o)

. scheduled ‘termination of a Covered- Persons

employment contract; (d) = termination of -

employment; and (&) absence from work due to
illness, disease, accident, or infjury (although
these occurrences may quahfy or a Disability
Defersal as described above).

Qualifications for Deferral. To qualify for a

Deferral due to a Leave of Absence, (a) a
- Covered Person must have been continuously

employed by someone other than themselves
or another member of their Household for at
least 30 hours per week (fifteen (15) hours
week if you are a student) during the 90—§

‘period preceding the Leave of Absence and g

you may be asked to provide proof from the
Covered Person’s employer stating that a
Covered Person has been granted an unpaid
Leave of Absernce from work, the reason for the
leave, and the duration of 'the leave. A Self-
Employed Person may not be eligible for this
Deferral

PDTERM41-0908

5.3 Deferral Period. The maximum length of your
Deferral Period for a Leave of Absence is six (6)
months, No Account may be in deferment for
more-than twenty-four (24) consecutive months.
Please refer to Section 9 for the specific notice,
verification, and waiting period requirements
that you must satisfy.

6. Life Event.

6. 1 Life Event. You may be eligible for a Déferral
because: of a Life Event. “Life Event” means a
Covered Person’s (a) marriage or domestic
partnership; (b). bisth or adoption of a child; (c)
divorce; (d) retirement; (€) change of primary
resxdence () experiencing a natural disaster; or
® death of your Spouse or Domestic Partner,
an Authonzed User, or a Higher Wage Earner.

6.2 Qualifications for Deferral. To qualify for
Deferral due to a Life Event, you must notify
the Plan Administrator within one (1) year of

 the covered Life Event and you may be
- required to. provide saﬁsfactory evidence such
"as a copy of (a) a marstiage certificate; (b) a
birth ceiftificate or adoption papers‘(c) the -
divorce decree or court order of divorce; (d) a
letter from the employer indicating retirement
(&) an address change docunientation, such as a
signed lease, real estate purchase agreement, or
deed of trust (® documentation' indicating that -
as a result of a natural disaster you experienced
at least five hundréd dollars (§500) in damages
to your residence or proof that your residence
is uninhabitable, or other proof that you have
been directly hnpacted by a federally declared
natural disaster, or (g) a death ceftificate.

' 6.3 Deferral Period. The maximum length of your
Deferral Period for a Life Event is four (4
months. No Account may be in.deferment for
more than twenty-four (24) consecutive months.
Please refer to Section 9 for the specific notice,
verification, and waiting  period requirements
that you ronst satisfy.

7. Business Hardship.

7.1 Business Hardship. You may be eligible for a
. Deferral  because of - a Business Hardship.
“Business Hardship” means the Self- Employed

. Person’s business location has suffered one (1)
of the followmg events: (a) property or
inventory damage of at least fivé hundred

. - dollars ( 500) as a result of a fire or flood; (b) 2

. - shuitdown of the business location for at least
five (5) consecutive days as a result of a fire or
flood; or (¢) the Self Employed Person has been
sued 'in connection with the business. “Flood”
means rising water due to overflow of inland or
tidal waters or unusual and rapid accumulation
or runoff of surface waters from any source.

7.2 Qualifications for Deferral. To qualify for a
Deferral due to 4 Business Hardship, photos
documenting property. ot inventory damage,
fire report, and/or proof of the business closing
may be required. To qualify for a Deferral due
to a lawsuit against the busiress, copies of the
filed summons and complaint may be required.

7.3 Deferral Perioi The length of your Deferral
Perdod for a Business Hardship Is six (6)
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months. Only- one (1) Business Hardship
Deferral will be granted during’ any one (1)
calendar year. No Account may be in deferment
for more than twenty-four (24) comsecutive

months. Please refer to Section 9 for the specific -

notice,  verification, -and waiting

; period
requirements that you tust satisfy,

8. Payment Holiday.

8.1

Payment Holiday. You may be eligible for a
Deferral based on Payment Holiday. “Payment
Holiday” means we will allow you a Deferral
for one (1) month for one of -the three (3)
Federal Holidays listed below or in the event a
Covered Person incurs an. expenditure of fifty

dollars ($50) of more for any of .the following
reasons: . (a)  household . expense; * (b)
transpoitation expense; (c) medical expense; or
(d) education expense. -+ - o
Qualifications for Deferral. To qualify for a
Payment -Holiday,  you ‘must noti(%y the Plan
Administrator: within' one (1) year of the
Covered Person’s - incurred (a). household
expense; (b)° transportation .. expense; (c)
medical expense; or (d)- education expense. For

-a Payment Holiday relating to New Year's Day

Uanuary 1), Memorial ‘Day, or Labor Day, you
must notify the Plan Administrator before or
during the month of the holiday you select in
order to qualify for a- Deferral. You may be

- required to -provide satisfactory. proof that the

Covered "Person incurred an expense in the

travel itinerary,

* form of a receipt, contract,” bill of service, or

Deferral Period. Only one (1) Payment
Holiday Deferral will be granted during any one
Q) calendar year. No Account’ may be in
deferment for more than twenty-four (24)
consecutive months. Please refer to Section 9
for the specific notice, verification, and walting
period requirements that you must satisfy.

9. Request for a Deferral.

9.1

9.2.
-tequest a Deferral, you will be asked to-

9.3

Notice Requirement. We
notify ‘the Plan Administrator, as soon as
possible, of a Covered Person's Involuntary
Unemployment, Hospitalization, Disability,

‘Military Reserve or Guard: Call to Duty, Leave
of Absence, Life Event, Business Hardship, or

Payment Holiday. Retroactivé Deferrals will not

be_granted and any _delay in notification may
shorten your Deferral Period. - ‘

Provisional  Deferral. When you call to

determine whether 2 Covered Person is eligible
for the type of Deferral requested. Based on
this  evaluation, you may
provisional Deferral for up to thirty (30) days.
The provisional Deferral may be revoked if (a)
the information you initially provided is false in
any way;(b) a Covered Person does not qualify
for a Defermal; () you fail to return the
verification  forms within  the specified
timeframe; or (d) the Account is past due or
over the credit limit,

Verification. After the initial phone call, we
will send you a verification form and a list of

PDTERM41-0805

require that you.

be granted a-

9.4

9.5

any other documents you must submit. You
must respond with all required documentation

within the specified timeframe or your Deferral
will not be approved. At our request, you must

continue to verify that the Involuntary
Unemployment, Hospitalization or Disability
persists, or the Deferral Perlod will end. For
Military Reserve or Guard: Call to Duty, we may
require evidence of continued active
during the Deferral Period. Life Event, Business

Hardship, and Payment Holiday Deferrals will -

only require the initial verification indicated in

Section 9.1. You are responsible for ary third .

paity costs -associated with - verifying -your
eligibility for Deferral, such as’ physician
charges. We have the right to request- other

* documentation that is satisfactoty to us,

Limited Benefits for Retired Cardmembers.
If you are retired (or retire 'while enrolled in the
Plan), you may qualify for all benefits except
for Involuntary- Unemployment or Leave of

Absence;” however, -a Covered Person may

:gxalify' you for'a Qualifying Event as a result of

éir Involuntary Unemployment of Leave of-

Absence so long as all the Plan. requirements
are met.

Limited Benefits for  SeltEmployed

. Cardmembers. As a Self-Employed Person,

you may qualify for all benefits "except for
Involuntaty Unemployment: or a4 Leave of
Absence unless you can. demonstrate that you
are a salaried employee of a corporation. and

payroll taxes are paid for you; however, a
Covered Person. may qualify you for a |

© Qualifying Event as a result of their Involuntary

9.6

Unemployment or Leave of Absence so long as
all the Plan requiremients are met. s

‘Waiting Petiods Between Deferments. There
is a waiting period and certain requirements
that must be met, by you or the Covered
Person(s), between the following Deferrals.
Please refer to the chart below: )

‘o the beginning of a deferment for:|
Involuntary. Life Events or
Unemployment, - | Payment :
Hospltalization, Holiday* .
Disability, or Leave

© Waiting

of Absence
Involuntary ~ [90 Days*™
Unemployment, .
Hospitalization, |-

30 Days

duty .

Perdod from
the end of a
‘deferment

" for

Disability, or
Leave of ~
Absence

Life Bvents or

- {Payment:

Holiday

30 Days

30 Days

10.

*Only one (1) * deferment for Payment Holiday is

permitted in each calendar year.

** Continuous employment or disability requirements

may be satisfied during the ninety (90) day waiting

period.

Deferral Period.
10.1 Pre-Deferral. You must be enrolled in the Plan

for at least thity (30) calendar days, the
Qualifying Event must take place after the date
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currently in the Qualifying Bvent. You must
continue to make at least your minimum

_:1 i of enroliment in-the Plan; and you must be
v :
3 monthly payment due (including past due

s amounts) on. your Account until you are
notified that you have been granted a Deferral.

B 10.2 Conditions During Deferral Period. During

- your Deferral Period, you will not be required

to make your minimum monthly payment due
and Periodic Finance Charges and Plan fees will
not accrue on the balance on your Account.
o You can continue to use your Account after you
‘ have been. granted a Deferral. If_durdng your

- . exceeds your credit limit, you -will be required
o t0_pay the over limit amount and any related
M fees on your Account. If you participate in a
program that provides for a fixed payment term
. option during your Deferral Period, such
' balances will be processed as a regular

1‘ , Account at your applicable Daily Periodic Rate
=5 " and othér terms. Please note that your fixed

. payment pricing will not be reinstated when
5 your Deferral Period ends. .

. } "10.3 When a Deferral Petiod Ends. The Deferral
" Period will end upon the earliest occusrence of
- the  following: (a) you reach the applicable
Ty maximum length of your Deferral Period; (b)
} you fail to demonstrite continued eligibility for
your Qualifying Event within the specified

timeframe; (c) you file for hankruptcy; (d) we
discover that ‘you or the Covered Person
intentionally misrepresented to us any

or (¢) the Qualifying Event has ended. When
the Deferral Perlod ends, your minimum
monthly payment due requirement. and the
Perodic Finance Charges and Plan fees on the
J balance on your Account will resume. You will
i~ also be required to pay any new charges,
Sy annual, and other fees.

,‘ 10.4Promotional Balances and Rewards
ﬁ"‘ Programs. If you have introductory or
S promotional Annual Percentages Rates (APR)
that are being applied to any balances on your
- v Account during the Deferral, the length of the
o introductory or promotional APRs -will not be
T extended as a result of the Deferral but such
’ balances will not accrue Periodic Finance

. Charges during the Deferral. If your Account

1 has a rewards program you will pot earn points
P or similar rewards while in Deferzal. -
— 11. Balance Cancellation — Death.

A

11.1 Balance Cancellation - Death. You may be
- eligible for a Balance Cancellation because of
J your Accidental Death or Death (defined

below) subject to the qualifications and
&= exclusions below. “Balance Cancellation” means
- that you will receive a cancellation of your
] Account balance as of the date of your
- Accidental Death or Death, up to §25,000. If
your Account balancé exceeds the $25,000
maximum Balance Cancellation benefit, your
estate will be responsible for the remaining
balance. Only one (1) ‘Balance Cancellation for

[ SN o 4
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Deferral Perlod the balance on your Account

Purchase for that balance and post to your

information pertaining to your Qualifying Event; -

12.

13.

Accidental Death or Death will be granted
during the life of the Account.

11.2 Qualifications for a Balance Cancellation —
For the first ninety (60) days after your
eorollment date, you may be eligible for a
Balance Cancellation in the event of your
Accidental Death only. After the ninety (90) day
period, you may be eligible for a Balance
Cancellation because of your Death. “Accidental
Death” means your death that (a) is directly due
to an accidental injury that occurs after the
enrollment date; (b) is independent of all other
causes, except accidental infury; and (o) is

- upintended, unexpected, and unforeseen.
“Death” means your death, which results from -
any cause except war or act of war (declared or
not) or act of terrorisin.

11.3 Exclusions. Your death is net an Accidental
" Death, if it results in whole or in part from (a)
intentionally self-inflicted injury; (b) disedse or
treatment of disease, or any medical treatment
unless for the treatment of an accidental injury;
(c) “infection, unless the infection is a direct
result of an accidental injury; (@) the use of
alcohol or other intoxicants; (e) the use of any
drug, sedative or narcotic, unless taken by you
as. prescribed by a Hcensed physician; (©
participation in a riot or commisslon of an
assault or felony; (g) flight in an aircraft, unless
as a fare-paying passenger or crew member on
a regularly scheduled commercial airdine; (h)
war or act of war (declared or not) or act of
terrorism. .

11.4 Qualification for Balance Cancellatiopn. To
qualify for Balance Cancellation because of
your Accidental Death or Death, a legal
representative of your estate must contact the
Plan Administrator within one (1) year of the
date of your Accidental Death or Death. A.
verification form will. be provided that must be
completed and returned to - the Plan
Administrator along with a certified death
certificate., The Plan Administrator may also
request additional documentation. )

11.5 Tax Comnsiderations. Cancellation of all or a
part of the outstanding balance may be taxable
income to your estate. If you have -any
questions, you should contact a qualified tax
advisor concerning the tax impact of a Balance
Cancellation through the Plan.

Waiver of Requirements.

We reserve the right to waive any of the
requirements described in the Amendment at our
sole discretion. However, if we do so, we will not be
obligated to waive the same requirement in any
other situation or for any other cardmember or

~ Account, and our waiver of one or more

requirements will not constitute a waiver of any
other requirements.

Change of Terms.

"We may change the térms of this Amendment at any

time, but the changes will not take effect until after
we have provided written notification to you and
provided you with a reasonable opportunity to -
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14.

15.

16.

I you ‘voluntarily. close your Account,’

cancel your enrollment without penalty before the
changes go into effect :

Enrollment Cancellation,

You or we may cancel your enrollment in the Plan
at any time and for any reason. If your Account is
closed by us for any reason, your enrollment in the
Plan will automatically be canceled without notice. If
you patticipate in a debt management program; your

" enrollment in the Plan may be canceled. If you

decide to cancel, you must contact "the Plan
Administrator. If you cancel your enrollment within
thity (30) calendar days of your. enrollment, we will
relmburse . you- for the Plan fees you have been
charged. ¥ you or we cancel youi enrollment in.the

- Plan, this Améndment is terminated and all eligibility

for future and current ' Deferrals  and Balance
Cancellation requests will cease as of the date your

enrollment in the Plan terminates. If we discontinue

the Plan we will notify you of the cancellation.

Continuation of ith_e Plan after Account Closin‘g'.v :
‘ your
enrollment in . the Plan will continue unless
cancel. Plan fees will be billed for as long as there is
an outstanding Account balance. If you close your
Account for any reason during a Deferral Period,

you must contaét the Plan Administrator to continue
your Deferral. -

Plan Fees.

The monthly fee for the Plan is - calculated by
multiplying each one hundred dollars ($100) of your
ending monthly statement balance by $0.89. The
maximum Plan fee per month is based on an ending

PDTERM41-09086

you -

17.

18.

monthly statement balance no greater than $25,000:

The monthly Plan fee is billed to your Account and ,

will be shown on your monthly statement.

Cardmémber Agreement.

All provisions of your Agreement remain in full force
and effect. In the event of a conflict between. your
Agreement and this Amendment, the terms of this
Amendment will govern. :

Governing Law.

This Amendment shall be governed by applicable
Federal law and regulation. To the extent not

. superseded by Federal law, the law of the State of

19.

Delaware shall apply.

Questions/Plan Administeator.

If you have questions or want to-apply for benefits,
you should contact the Plan ‘Administrator, toll-free,
at 1-888-314-4371 befween 8:00 . a.m. and
10:00 p.m., Monday through Friday, Eastern Time, or
Saturday, 10:00 a.m. to 5:00° p.m:, Eastern Time,

except for federal holidays. Written torrespondence

and other documerits should be sent via U.S. mail to:
Chase Plan Administrator, P.O. Box 979020, Miami,
Florida 33197-9020. :

CHASE O

‘ i
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. CHASEO

Account Number: 4021

Date of Enrollment: 01/21/2005
Monthly Rate: 0.7900 per $100 of your
ending monthly statement balance

CHASE PAYMENT PROTECTOR PLAN

| PP 1| PP [ 1914 1R 1O N1 P P Y L L P Y
DAVID E KARDONICK

APTC

6436 CATINA ST

NEW ORLEANS' LA 70124 2033

09/11/10
Dear DAVID E KARDONICK

Thaok you for your enroliment in the Chase Payment Protector Plan, a program spécifically désigned to'help you
and your family in times of financial difficulty. You or an Authorized User of your Account recently agreed to enroll

.in the Plan We bave added even more benefits to the Plan, so please read on to undesstand all that is available to -

you:

With this Plan, should you, your Spouse or Domestic Partner Authorized Uses, or Higher Wage Bamer [Qualtfying
Person(s)] encountcr one of the situations listed below, your payments will be deferred and your credit rating for
this Account will be protected:

The Deferment Period is up to 2 years for the followmg Occurtences: Involuntary Unemployiment, Hospmlizauon
and Disability. The Deferment Périod is 3 months for the following Occurrences: Unpaid Leave of Absence, Death
of Quahfymg Pegson(s), and Life Event. And finally, for the Payment Holiday Occurrence, the Deferment Period is 1
month.

In addition, you are eligible for an Account credit of your month-end Account balam:c up to $25,000, in the event
of your Accidental Death. :

Plan benefits, qualifications, and more are descibed in the enclosed Amendment; Please review carefully There are
also Frequently Asked Questions on the severse side of this letter, which will provide a convenient snapshot of Plan
terms and conditions, If you decide the Plan is not for yon, please contact us to sée lf dlere isa dlﬂ'erent plan that
may better svit your needs,

Please note:

1. ; You are eligible for beneﬁts afier being enrolled in the Plan for 30 calendar days,

2. Inthe event that you ever need to activate Plan benefits, slmply call 1»~888-314—4371‘ and a Plan’ Representatwe
. will be happy to assist you,

‘3. Dusing the deferment period, with the exception of a Payment Holiday deferment, you will not be able to use

your credit card for purchases, cash advances, balance transférs, or conveniefice checks. As soon as ‘possible,

you should notify all merchants that automatk:a]ly bilt ‘your Chase Credit Card Account to discontinue such.
- charges. Once a payment deferment begins, use of your Chase Credit Card will: automatlca]ly tex:minate your
- benefit, and you will be required to resume making minimum monthly payments, .

4. You may cancel your enrollment at any time, and if you cancel within the first 30 days you will receive a full
refund of any Plan Fees paid.

We welcome the opportunity to serve you and thank you for doing business with Chase. If you have any questions,
please contact the Chase Payment Protector Plan Administrator at 1-888-314-4371, Monday through Frlday between
8:00 a.m. and 10:00 p.m., Eastern Time; or Saturday between 10:00 a.m. and 5:00 p.m., Eastem Time.

Thank you for earolling in the Chase Payment Protector Plan.

Regards, . ‘
Deb Walden : %
Executive Vice President ' ,
Customer Rxperience . ==
Chase Card Services ‘ ’ . :
o707 , '
CHSDLWELDOC ~ 04 0D 1383519750
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To activate Chase ‘Payment Protector Plan benefits or for questions, please contact the Plan
Administrator- at 1-888-314-4371, Monday through Fiiday between 8:00 a.m. and 10:00 p.m., Eastern -
Time; or Saturday between 10:00 a.m. and 5:00 p.m., Bastern Time. ~

P e

FREQUENTLY ASKED QUESTIONS

After I enroll, canl é_ancel?

Yes, you may cancel at any time. Please review the enclosed Amendment to Cardmember Agreement. If ‘you are not

.. entitely satisfied with all the benefits, limitations, exclusions, and required procedures, and you cancel within 30'days

e

()

o
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of your enrollment date, you will receive a full refund of the Plan Fees charged. - :

How soon after I enroll can I'activate my benefits?

You may activate your benefits after an initial 30-day waiting i)eﬁgd from the date of eniollment.

Can I qualify for a deferment if someone else becomes unemployed, disabled, hospitalized, takes an unpaid
- leave, dies, experiences a covered Life Event,

X or incurs an expense of $50 or more for a covered household,
medical, or transportation expense? :

' Yes, your payments' may be deferred if there is a Spouse or Domestic Partner, an Authorized User, or Higher Wage
Farner in your household who qualifies you (as described in the enclosed Amendment). ‘ T
‘Can1 qualify for a cancellation if someone else dies as a result of an accident? , ‘
No, oply the primary cardmember qualifies for an Account credit of up to $25,000 in the event of their Accidental
Death (as described in the enclosed Amendment). :
How do I activate my deferment benefits? .
To activate your deferment benefits, simply call the Plan Administrator at 1-888-314-4371 immediately. Your Account

must be less than 2 billing cycles overdue, not over the credin limit, not restricted from' use, and not in default at the
time of the occurrence. ‘ ’ .

Are there any restrictions to the Plan benefits for employment?

Yes, if you are self-employed you will not qualify for Involuntary Unemployment or a Leave of Absence unless you can

demonstrate that you are a salaried employee of a corporation and payroll taxes are paid for you. If you are retired (or
retire while ‘enrolled in the Plan) you will not qualify for Involuntary Unemployment or Leave of Absence. However,

your payments may be deferred if a Spouse or Domestic Partoer, an Authorized User, or Higher Wage Eamer in your -

household becomes involuntarily unemployed or takes a Leave of Absence (as described in the eaclosed Amendment).
How will Plan Fees be billed? |

- The Plan Feés will be billed to your Chase Credit Card Account monthly at the rate indicated on the reverse side of this

letter. No Plan Fees will be charged for any billing cycle dusing which there is no ending statement balazice.

Please review the enclosed Ameridment to Cardmember Agreement for complete information on
benefits and qualification requirements, o

/
o
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CHASE PAYMENT PROTECTOR PLAN
Amendment t0 Cardmember Agreement

-PLEASE READ THIS AMENDMENT CAREFULLY. IT EXPLAINS BENEFITS, QUALIFICATIONS, EXCLUSIONS AND REQUIRED PROCEDURES IN DETAIL.

‘The Chase Payment Protector Plan (the °P!an”} Is an oplional amendment (the “Amendment”) to your Chase Cardmember Agreemenl {the “Agreemenf’) You
have elected to purchasa this Plan for a monthly fee. Under certain condiions, Chase Manhattan Bank USA, National Assoclation (‘Chase”) wilk defer the required
minimum monthly payment{s) or cancel all or a porfion of your balance on your Chase VISA® or MasterCand® credit card account {the “Account’). The Plan

1.

Covered Accounts & Individuals: This Amendment applies 1o the
Plan and the Account that is covered by the Plan. “You® and “your*
mean the covered cardmember, who is the ane obligated to repay the
balance on the Account (i there is a co-cardmember on the Account,
then the cardmember whose name appears fist on the biling
statement}, but does not mean authorized users of the Account, “We®,
“us”, and "our” mean Chase. Fetired and sefl-employed cardmembers
should refer to Sections 14 and 15 for special pravisions applicable to
thelr slatus. For requitements pertaining to your Spouse, Domestic
Partner, and Authotized Users, as well as Higher Wage Eamers
(“Qm!iiying Person(s)"), refer to Section 12, ~

Summaxy of Beneﬁts Under the Plan:

a.  Debt Deferment: The Plan inclides a debt deferment {eature
that allows you to suspend payment on yow Account for
specified periods of time. A deferment does not result in the
payment of any part of your Account balance. To quality tor
deferment benefit activation, your Account must be in good
slanding (See Section. 9), and not restricted from use. You
must be enrolled in the Plan for at least thirty (30) calendar
days; and the Quallfying-Occurence (see below) must take
place after the date of enroliment in the Plan. You will be

_ notified by mail of your enraliment date.

_In the event of Involunlary Unemployment, Hospitalization,
Disability, Leave of Absence, a Life Event, a Payment Holiday,
or the Death of _a Qualitying Person(s) ("Qualifying
Occurrence”), you may be eligible for a delemment of your
minimum monthly Chase credit card payment as described in
this Amendment. You may also be entitied o a deferment if a
Qualitying Person(s) (See Section 12} experiences a Qualifying
Occurrence. Please note, the requirements for Full Time
Employment (See Section 3.a.). .

Duting any period in which your ,d,elen’ne,n\ benefit is activated,
you wilf not be required to make the winimum monthly

. paymenti(s) o\hemse due on your Account, no annual fees or
Plan Fees (See Secbon 17) will be charged, and no finance

_charges will accme an your Amoun!. Dunng all deferment
periods, except for Payment Hoﬁday, there may be.no achivity
on your Account (See Section 10). Once your deferment period
ends, yoti or any Authorized User can use your Account again
(unless -your Account has been closed), and you will be
required to start making . minimum monthly payments as
required by your Agreement.

b.  Debt Cancellation: The Plan includes a debt cancellation
feature that will credit your Account balance, as of the first
biling statement issued foflowing the ‘covered cardmembei’s
Accidental Death, up to $25,000 (See Sestion 13). To quality
for benéfit ‘activation, the accident that was the cause of
Accidental Death must take place after the dale of enroliment.

‘olr Accotmt cannot be nti] you have hoen en

3.

" amends the terms of your Cardmember Agreement and is nat insurance. The ioxlwnng describes the Pian.

. Deferment Because of Involuntary Unemployment You may be

eligible for a deferment because of Invaluntary Unemployment.
“Involuntary Unemployment® means that you suffer an enfire loss of

. salary or wages as the result of an involuntary loss of employment,

and meet all the requirements described in this Amendment:

a.  Qualifications. A deferment may be granted for the folfowing:
layoff; general stike; unicnized (abor dispite or Jockout;
Invoiuntary termination by your émployer other than termination
‘due t6- willfd or edminal | misconduct. To be considered
invaluntarily mempluyed you must meet the reqiirement of
Full Time Emp!oyment_ “Full Time Employment’ means at the
tme tha cocurrence hegau you must have been confinuously
employed full Aime, by someone other than yourself, for ninety
(90) consecutive calendar days and worked at least thirty (30)
hours per week (filteen (15) hours per week if you are a
student). You must also qualify for .state unemployment
benefits or sign up with a recognized employmen\ agency
befare you will be granted a delerment, continue to imeet these

qualifications during the entire deferment period, and meet the
.-nofice and verification requirements described in Section 9. In
addition, you may be eligible for a deferment il a Qualifying
Person(s) becomes Invaluntasily Unemployed and meets all
reqiirements; refer to Section 12 for qualtﬁmlnms and
yexdusions :

b Exg:!nsions. You will nat be eligible to activate your deferment
benefils for Involintary Unemployment for the following
‘reasons: (1) volunlary forfeilure of employment, salary, wages
or employment income; (2) resignation; (3) retirement or self-
employment;. (4) Full Time Employment is. seasonal; (5)
termination of employment as the result of willldl or criminal .
wmisconduct; (6) scheduled termination of an employment
contrac; or (7) dissolufion -or * tempuoraty suspension of a
bush'eg' partnership of which you are a partner.

[N Benefit Period, The maximum petiod of delerment for an

- octurrence of Involuntary Unemployment is twenty-four (24)

. montbly biling periods (which are refered lo In this

. Amendmentas “months”). No Account may be in deferment for

more than . twenty-lour (24) consecutive months. You must

‘meet certain requirements. between bepelit actvations (See
Sechon 16)..

Defermem Because of Hospiialization ur Dlsahilrty You may be
eligible_for a delemxenl because of Hospilalization or Disability.

'Hospllanzaﬁon means that you are admitted to a hospital due to a
medical condfifon. You must be hospitalized for at least one ovemight
stay and require. conlinuous care by a licensed physiclan (other than
you ar a family member) for at least thirty (30) consecutive days. The,
term “hospital” indudes any ficensed medical or psychiatrio husp:lal

or convalescent nursing, residential drug ‘or hospice ' fadility.

“Disabifity” means that you are unable to perform the nonnal duties of
your occupation: for.at least thirty (30} consecutive days as a resultof
a medical condition, and are under the contiouous reatment of a
licensed physician (other than you or a family member) who will verify

the same as desociibed in this Amendment. You must mest all the

requirements described in this Amendment )

DRe0ZET-0805 O
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a.  Qualifications. To qualify jor a Hospitalization or Disafaiﬁty‘
deferment, you must meet the nofice and verification

requirements described in Seclion 9. In addition, you may be -

eligble for a deferment il a Qualilying Person(s) becormes
Hospilalized or Dlsabled and meets alf requirements; refer to
Seclion 12 for qualifications and exclusions. Note that there is
a eiely (30} conseculive day waiting period between
deferments for Huospitalization or Disability.

b.. Extlusions. You will not be efigihls o activate your deferment

. benefils for Hospitalization or Disahiiity for the following

- reasons: (1) normal pregnancy and childbirth; (2) intentionally

- seftinfiicted injuries; (3) a previous deferment for fie same or a
re;at&edmedmeéndmgﬁor Qualifying Ocowrrence. . .

€. Benefil Péeriod. The méﬁiitﬁlélﬁ' penod of ‘deferment for an
occunence of Hospitalizalion or Disability is twenty-fous (24

-months. No Account. may be in deferment for more then

twenty-four (24) Sonsecutive wonths. Yol must meet certain
reqtirsments batween benefit activations (See-Section 16). -

Defeiment Because of Leave of Atisence: Youmay be eligible for a
*deferment because of a Leave of Aisence. "Leave of Absence”

~Wmeans the shisence tfram. Full' Time Erployment (as defined in
_ Section 3.a,) without pay for any reason pevmﬁxed by your employer's

plan, as descibed in this Amendrrient

@ Qualifications. To qualily for a Leave of Absence deferment,
we will request that you provide us' with a lefier fram your
employer stating that you have been ‘granted an unpaid leave
of absence from work, the reason fdr the leave of absence, and
the date the leave began. To be considered for defermentfor a
Leave of Absence, Fill Tine Employinent is required,
Aditionally, in order to qualiy, you must meet the notice and

varification requirements described In Section 9. You mayalso -

be eligible for a deferment if a Qualifying Person(s) takes an
unpald Leave of Absence and meets all requirements; refer to
Seclion 12 for qualifications aid exclusions.

b. * Exclusions. You will not be efigible to activata your deferment
benefits for Leave‘u( Absence for the following reasons: 1)

" voluntary “ forleituie of employment, salary, wages or
employment income; (2) resignation; (3) retirement or sell-
employment; (4) Full Time Employment is seasonal; {5)
termination of employment as the result of wiltid or criminal
misconduct; (6) scheduled termination of an employment

_conlract;, or (7) dissolution. or temporary Suspension of a°

business partnarship of which you are a partner.

©..  Benefit Period. The maximum period of defermient for a Laave
" of Absenics occurrenca Is thres (3) months. No Account may
be in de!elm§n! for inore than Mengy—fbur {24) consecutive
" months; You must meet certain requirements between benefit

+ activations (Sea Seclion 16).

6. Deferment Because of a Life Event: You may be efighle lor a

defermant because of a covered Life Event that ocours after your
enroliment in the Pian. “Lifé Event” mesins the birth or adoption of a
child; mériage- or domestic partnership; divorce; experiencing a
natural disaster; or being catled to active military duty. You must meet
all of the requitements as desoribed n this Amendment

a. uuaiiﬁcaﬁons. To qualify for a Life Event deferment, you must

request benefit activation. within one {1} year of the covered

Life Eventand we wil request that you provide the following:

[ Birth or Adoption of & Child - & copy of the birth
ceffificate or adoption papers, or other legally
recognized documentation,

.  Marriage or Domestic Partnership - a copy ol the.
mariage certificale, or other legally secognized
documentation. ' -

fil.  Divorcs — a copy of the divarce decree or court arder of
divorce, or other legally recognized documentation.,

iv.  Natural Disaster - a copy of an fsurance report or
other documentation indicating that as a result of a
natural disaster {ex flood, hunicane, tomado) you
experienced at least $500 In damages to your residence .
or praof that your residence is uninbabitsble, or other
proof that you have been directly impacted by a federally
declared natural disaster within the United States.

V. Gallto Active Military Duty - a copy of military orders
indicating that you have been calied to active duly in the

United States military.

- Additionally; in order o .qualify, you must méet the nafce and

veiification requirements described in Section'd. You may also be
eligible for a deferment i a_Qualifying Person(s) experiences a
Govered Lite Everit and meets all reqiﬁremén!s;jfe_(er o Section 12 for

qualifications and exclusions.

. b Exclusions. You wilLnot be eligible to act ate your defe t

benefits for a Lite Event for the following reasons: (1) foster

care, guardianship or custodial arrangeirents; (2) separation or

annulment; or (3) a request for benefit activation for the same
" occurence of a covered Life Event, « o

€.  Henefit Period. The maximum period of deferment for each
occurrence of a covered Lite Event is three (3) months. No
Account may bae in defeiment for more than twenty-four (24)
consecutive months. Youi ‘must meet certain requirements
between benefit activations (See Section 16).,

Deferment Because of a Payment Holiday: You may ba efigihle for
a deferment because of a Payment Hollday. A ‘Paymem‘Hoﬁday“
means you can defer one (1) minimom monthly payment one time
each calendar year ) if you incur a household, medical or
transportation expense of $50 or miore, or (i} fot a specified Federal
Holiday, as described in this Axnendmez)t

a. - Qualifications. To quality for a Payment Haliday, you must
incr a covered household. expense {ex: repairs, home
impravements, or maintenance), medical expense  (ex:
medications, vision, or doctor visits), or ransportation expense
{ex: auto repalr, maintenance, or ravel), or one of the following
Federal Hofidays must ocour: New Year's Day (January 1),
Independence Day (July 4) or Labor Day. When you request
benefit activation for covered expenses, we wil fequest that’
you provide proof in the form of & receipt, contract, bill of
services, or travel itinerary. Your request for a deferment for a
covered Federal Holiday must be received efther in the
calendar month prior to or in the calendar month of the holiday.
Additionafly, in order to qualily, you must meet the nofice and
verification requirements described in Section 9. You may also
be eligible for a deferment f a Qualifying Person(s) incurs a
covered Xpan .. and meets alf requir s refer to Section
12 for qualifications and exclusions.

b. . Exclusions. You wil nat be eligible to activate your deferment
benefit for & Payment Holiday for the following reasons: (1) the’
expense is less than $50 or (2) for Federal Holidays not

covered under this Plan, :

e.  Benefit Period. The period of deferment for a Payment
Holiday is one (1) month. Benelits can be activated once per
talendar year. No Account may ba in deferment for more than

- twenly-four (24) consecutive months. You must meet certain
requirements between benefit activations {See Section 16).

Deferment Because of Death ofa Qualifying Person{s): You may
be eligible for a deferment because of the Death of a Qualilying
Persan(s). You must meet all of the requirements as described in this
Amendment o
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8.

a. Qualifications, The requirements for Qualifying Petson{s)

appear in Section 12. In order to quafify, you must meet the -

nolice and verification requirements desoribed i in Section 9.

b, Exclusions. You Wil not be efigble for a deferment 1 a

Qualiyng Person(s} does not meet the requirements
" described in Section 12 at the time of his or her death.

c.  Benefit Period. The maximum period of deferment due to the
Death of a Qualifying” Person(s) is three (3) months. No
Account may be in deferment for more than twenty-four (24)
consecutive months. You . must meet cerlin requirements
between benefit activations (See Section 16).

When a Deferment Period Begins and Related Requirements: To

be granted a deferment, you must meet all the requirements
described in this Amendment. Your Account must ba less than 2
billing cycles overdue, not over the credit limit, not restricled from use,
and not in delault at the time ol the ocuunence. The date of the
ocourtence must be after the date of your enroliment in the Plan, you
must be enrolied at the time you request benefit aclivation, and your
enroliment- must have been wninterrupted from the date of the

Quali!ymg Oceurrerice untif benefits have been activated. You cannot

delerment benefits until you have n enrolled in the Plan

w_mm.@)ggm You will be notified by mail ol
your enmllmem‘. date in the P!an Yog[ da{emgng begms when you

you ham @g gragtag a d Let_r_g@ L, ygg must cnnmue to make at
least yowr minknum monthly Chase credit card paymenl(s). (Chase
has hired & Plan Administrator o administer benefits and perform

ofher tasks; the phone number and address appear in Section 25.)

a.  Required Notification of Oceurrence. .

i.  Involuntary Unemployment, Hospitalization,
Disability, Leave of Absence and Death of Qualifying
Person{s). You should nolify the Plan Administator
immediately of the ocowrence of Involuntary
Unemployment, Hospitalization, Disability, Leave of
Absence, or Death of Qualifying Person(s). At thé time
you call v activate benefits, you or the Qualifying

" Person(s) - must - be Inwoluntardly Uniemployed,
Hospitalized, Disabled, on Leave of Abseénce or the
Qualifying Person(s) must be deceased.

il. Life Event: You must request benefit activation within
one (1) year of the date of the covered Life Event.

iii. " Payment Holiday: You can request benefit activation for
a covered’ expense at any fine after the expense is
incurred. You: must request benefit activation either in
the calendar manth prior to or in the calendar month of

" the eovered Federal Holiday.

b. . Provisional Defennem.' You may be granted a Provisional
Defennent of up to thily (30} consecutive days il you
satisfactorily answer cerain questions kom owr Plan
Administrator-who Wil then verify that your Acoount is in goad
standing to acivate a benefit (as descibed in' the first

“ paragraph of Section 8). The Plan Administrator decides, at its
sole discretioh, whether you qualify. If granted, you vl be sent
a Verification Form (*Form) that you must complete and retumn
along with any required documents to the Plan - Administrator
within thirty (30) days ol the dats appearing on the Plan
Administrator's notice to you. A Provisional Deferment will fast
no_more_than_thily (30} consecutive days. A Provisional

" Deferment may be revoked at any ime if it is believed that the
information provided by you was false in any way, or if you fall
to send in yowr Forms, or if R is determined: that you do not
meet the requirements described in tis Amendment.

c. Deferment. If you are not granted a Provisional Deferment, or
your Provisional Defeiment has ended, the Plan Administator
may provide you with a Form-and a list of required documents

10.

1.

12.

~ Account will not be considered delinquent. in

in order to verify your eligibility for a deferment. Provisional
Deferments_and deferments are sublect fo your continuin
. gligibfity for. the bensfit. A deferment is 2 month-fomonth
benefit and you must continue 1o retum the completed Forms
when requested by the Plan Administalor (ypically on a
monthly basis) in order for the defermentto continue. You may
only aclivate one type of deferment benefit per ocourrence,
“ You must meet cerlain requiremems between benefit
activations (See Section 16).
d. Verification of Eligibility for Benefit. Iniial proof of the
Qualifying Occurrence (See Seclion 2) including your
- submission of the Form along with any required’ documents,
must be provided no later than thirty (30} days from the grant of
a defermient. Form(s) veritying Involuntary Unemployment must
be completed by a recognized employment agencey or include
other proot acceptable to us; Form(s) verifying Hospitafization
or Disability must be completed by a licensed physician (other
than you or a family miember); and proof of Leave of Absence
must be. completed by your employer. The . Form verfying
Death of a Qualifying Person{s) must accompany a cerfified
copy of the death certificate. We have the right to request that
you provide the Form(s) as often as is reasonably necessary.

Account concﬁﬂons During a Defefment Period Your Account will

g “rozen” during all defenment perigds, except for Payment Holiday.
You and any Authorized Users will ho jonger have charge mrivileaes
and all avtomatic gr prearranged chages to your Account must be
cancefled by you when a deferment perind begins. If yasur Account is

used to make a purchase, take a cash advance, or any other

~ tansaclon dwing a deferment peried, your deferment will be

revoked. No finance charges, annual fees for the Account, or Plan
Fees will be charged to your Account dufing a deferment period. Your
our reconds or in
informafion we provide to credit bureaus or o anyone else as a result
of receiving a deferment under the Plan, The Account balance at the
tme a deferment period ends wilt be the Account balance owed at the
time the deferment was granted induding transactions authorized by
us and transactions not yet posted to your Account.

When a Deferment Period Ends: The deferment period will end;
when yotr enroliment in the Plan s cancelled; when you or a
Qualified Person(s) are no longer Invohmtadly Unemployed,
Hospitalized, or Disabled; when you die; when the Qualified Person(s)
ceases to meet the requirements described in Section. 12; when you
or ‘any Aulhonzed User of your Account pses your Account as
prohibited under Section 10; il you fail to provide the Forms or

- documents we have requested to confimm your eligbllity for a

deferment under the Plan; if you file for bankruptoy; or we discover
that you intentignally misrepresented any information pertaining to
your deferment. If the deferment period does not end sooner for ane

* of these reasons, it will end afler we hava deferred your payment for

twenly-four . (24) = months  for  lwvoluntary  Unemployment,

- Hospitalization, or Disability; three (3) months for Leave of Absence,

Lile Events, or Death of Qualifying Pergon(s); and one (1) month fora
Payment Holiday. Beginning with your first Account statement after
the deferment period ends, you will be raquired to start making at
least the minimum monthly payment due on your Chase credit card
by the payment due date. Finance charges, Plan Fees, and other fees
assodiated with your Account will resume. You can also start using
your Account again tnless your-Account is closed o itis determined
that you are in default under the Agreement or this Amendment.

Qualified Person{s) Requirements: )

a.  Spouse. To qualily you for a-deferment, your Spouse must
mesl afl the requirements described in this Amendmient that
are applicable b you. You -and your Spouse must resids in the
same Household. “Househald” means two or more people who
requiarly occupy the same residence and use the same
permanent address. We have the right to tequire proof of
maniage, me(uding tax relum forms of marriage cerlificate, and
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address, including oiie or more of a driver’s license, tax form,
payroll form, utlity bill or other acceptable document using your
address of record to substantiate that your Spouse regulaty
accupies your residence. f a Spouse is also an Authorized

User or Higher Wage Eamer, he or she can anly quality youfor -

one deleanent per coourence.

b.  Domestic Pariner. To qualify you for a deferment, your
Doinestic Partner must meet all the requirements descibed in
this ‘Amentdment that are applicable to_ you: You and your
Doriestic Pariner must be In a relaionship and have resided in

the same Household (as defined in Section’ 12.a) lor atleast 6

manths, be age 18 or older, not be refated % each other in a
way that.would prohibit legal mamage ‘and not be' legally
married o anyone elsa; or the twa of you have registered as

domeslic * partners pursuant «to-a - domestic parership

urdmanee or faw of a state or focal gqvemment We have the
nght to require proof of address, mcludmg onie or more of a

driver's ficense, tax- form. payrall form, uh‘Eiy bill ‘or other
aooeplable document using. your address of tecord to

‘subistantiale that your Domestic. Panner regulady oect;nes.

your restdence, as well as proot of age mclud‘ng a_ bith
ceriificale, driver's license, or other acceptable documerit. fta
Domestic Parter is aisoan Authorizéd User of Htgher Wage

Earner, he or she can only qualify you for one deiennent per
occurence.

©. - Authorized ‘User;. To quaufy yoit lnr a deiennenn an

Authorized User must meet all the requiréments described in

" this Amendment that are applicable to- you: The Authotized

User must be reflected in our records as & co-cardmemtier or

an Authorized User of your Account and have been issued a

Chase credit card prior Io the covered occumence. Y an

Authorized User i also a Spause or Domestic' Partner, or

Higher Wage Earner, he or she can anly quafity you for ane
deferment per ocourrence.

d.  Higher Wage Earner, The Higher Wage Eéﬁwer is someone
other than you who may qualify you for a deferment. The
Higher Wage Eamer and you must reside 1 the same
Housshold (as defined in Section 12.2.). To determine whether
you of ancther member of your Housshold has the higher
employment " income, your employment income will be
compared with the employment incoma of the other Household
member-imimediately prior to the occurrence. We have the  right

" to require prool of address, including one or more of a driver's
. ligense, tax form, payroll forin, utility bill or. other acceptable
document using your address of record to. substantiate that the
Higher Wage Eamer regularly occupies your residence. If a
Higher Wage Eamer is also a Spouse or Domestic Partner ar.
an Authovized User, he or she can unly qualify you for ane
deferment per ocourence. To qualify you for a’delerment; the
'Higher Wage Eamer must meet all the reqiirements described

. inthis Amendment thatare applmble toyou.

Debl Cancellation-and Related Requlrements- You may be efigible
for a Debt Cancellation because of Accidentat Death. “Dobt,
Cancellaon” means that you will receive a. credit 1o your Account
balance ‘as of the - first billing statement issued following  your
Accidental D;mh up to $25,000. Tobe granted a Debt Cancellation,

the dale ol the accident that fesulls in your Aeudental Death mustbe
after the date of your enroliment in the Plap, you must be enrofled at
the time a Debt Cancellation is requested, and your enroliment must
have been uninterrupted from the date of the occurrence until benefits
have been activated. You must meet certain requirements between

benefil activations (See Section 16). Your Account cannot ba credited
unfil you have been entolled in the Plah for_at least thity (30)

calendar days: You will be nofified hy mail of yaur emo!!menl date in
the Plan. | %

14.

15.

186.

.

_Debt Cancellation benefit vou will be responsible for_the remaining
balange. If we discover that you (o someane acling on your behali)
have intentionally misrepresented any information pertaining to a
request or grant of Debt Cancellation, we may charge your Account

lor the full amount crediled to your Account. (Chase has hired a Plan’

Administrator to administer benefits and perform ofher fasks; the
phone number and address ‘appear in Section 25.) You must meet all
of the requirements descri;ed in this Amendment

4.  Accidental Dealh Amdenfal Death™ means death of the
covered cardmember as a result rom bodily § injury sustined,
which is the direct result of decidental’ contact with another
bady or object, independent of diséase or bodily infinmity or any
other cause. A predit to’ your Accomtbalance will be granted
as of tha first bilfing sta!ement issued following your Accidental

~Death up in $25000 ﬂx ng ngl Cagggllghon 19[

i Gualiﬁcaﬁons Tu qua!‘dy fnr the Amdental Dea!h Debt
. Caneellahon. ‘yaur dedth, must resutt from buodily injury
sustsined, which is the directresult of accidental contact
with annther body ar-object, independent of disease or
hodily infirinlly or any other cause. ‘Aceriified copy of the
death cedfificate indicating cause of death must .be
submitled before -your Account will be credited,
Accidental Death Debt Cancellation may. be requested

for up to one (1) year following your Accidental Death.
H.  Exclusions.  Accidental Death -Debt Cancellation

benefits. will not be credited for the following reasons: (1)

death is not accidental; (2) Amdental Death as a result
of an injury that accirred prior bo your enrolfment ini the
Plan; or (3) the 'Af.udenm Death of a Qualilying
Person(s).

Limited Benefits for Refired Cardmembers: Il you are. retired. {or

retire while enralled in the Plan); you may qualify for all benefits’
except for Involmtary Unemployment or Leave of Absence.

(However, a Qualified Person(s) may qualify you for a defermentas a
result of thekr Involuntary Unemployment or Leave of Absence so long
as olf the Plan requirements are met) You can contact the Plan

Administrator to see i there'ls a dlﬂeren\ plan that better meets your
needs.

Limited -Benefits for Self-Employed Cardmembers: As a sell-

employed individual, you may qualify. for =il ‘benefits except lor )
lnvoluntary Unemployment or a Leave of Absence unless you can
demonstrate that you are a salaried emplowe of a corporation and »

payroll taxes are paid for youi, (Howaver, a Qualified Persan(s) may
qualify you for a delerment as a result of their Involuntary
Unemployment or Leave of Absence so fong as all te Plan

" requiremients are met) You can contact the Plan Administrator to see

if there is a different plan that betier meets your needs.

Walting Periods ‘Between Deferments: Tnere is an, addmonal
waiting pesiod that must be met, by you or the Qualifying Person(s),
between debt deferment benefit activations. Please refer to the chart
below;

z % ) t\\ o

Wailing Periods Belween Defermenis

' - Payment Holiday*

.Between Lile Events or 30 Days -

Betwesn Inwoluntary  Unemployment,  or |

Hospitalization, or Disabilily, or Leave of 90 Days

Absence, or Death ola anﬂﬁ__g Persan(s)

*Only one (1) Payment Holiday dek

each calendar year is
permitied .

Plan Fees: The monthly fee for the Plan (the “Plan Fee") is caloufated
by multiplying each one hundred dollars {$160) of your ending
monthly statement balance by seventy-nine cents ($0.79). No Plan
Fee will be charged if there Is no ending monthly statement balance.
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The Plan Fee will be shown on your Account statement and added to
the balance due on your Account each month, Plan Fees are billed in
arrears. for the Account statement period. Your enraliment in the Plan
will renew each month automatically with the payment of your Plan
Fae unless you or we cancel your enroliment as described in Section
18.

Cancellation: )

a. By You. You may cancel your entaliment at any time and for
any reason by cafling or writing the Plan Administrator. #f you
cance! within thirty (30) calendar days of your initial enrofiment,
we wili credit your Account for any Plan Fees you have been
charged. Otherwise, no refund of Plan Fees is payable upon
canceliaion. Your enroliment in the Plan will terminate on the
last'day of the billing cycle In the month in which we receive
your cancellation. nofice and, unless you cancel within thirty
(30) days of inifial enrollmént, you will be required o pay the
Plan Fee for that month. The Plan Fee will be discontinued with
the next billing cycle loflowing the month in which we receive
your nofice of canceflation. We may require you to confirm your
cancellation to the Plan Administrator in writing.

b. By Us. It your Account is elosed by us for any-reason, we will
cance! your enrollment without nofice.

1 you or we cancel your enrollment In the Plan, this Amendment is
terminated and all eligibility for deferment benefils and cancellation
benefits (including any beneﬁts then being provided) will cease as of
the date your enroliment in the Plan terminates. If we discontinue the
Plan we will notify you of your cancellation.

Waiver of Requirements: We reserve the right to waive any of the
requirements set forth In this Amendment. However, it we do so, we
will not be obligated 1o waive the same requirement again or for any
ather cardmember, and our waiver of one or more requirements wil
not constitute a waiver of any other requirements. A waiver of a
requi t may be terminated, in our discretion, at any time and
need not be lerminated for all Plan enrollees.

21

24,

Change of Terms: We may change any of the temms of this
Amendment, provided that we wil notify you of any such changes and
provide you with a reasonzble opportunity to cancel your enroliment
without penaity belore the change goes into effect. Changes. may
include, without limitation, adding new terms or deleting or modifying
existing terms. Any changes to this Amendment can apply to all
oulstanding unpald indebtedness and any new transactions on. your
Agcount.

Plan Availability: The Plan is available in all 50 states of the United

. Stales, the District of Columbia, and Puerlo Rioo.

Cardmember Agreement: All provisions of your Agreement remain
in full force and effect In the event of a conflict between your
Agreement-and this Amendment, the terms of this Amendment will
govern.

Governing Law: This Amendment shall be govemed by the laws of
the United States.

Yax Implicafions: The Debt Canceliation of all or & part of your
Account balance may be taxable income to you or your eslate. You
should contact your tax advisnr with any questions.

QuesfionsAequests for BenefitsPlan Administrator. If you have
questions or want to apply for beniefits, you should contact the Plan
Administrator, toli-free, at 1-877-752-8572 between 8:00 am. and
10:00 p.m., Monday through Friday, Eastern Time, or Saturday, 10:00
am. fo 5:00 p.m., Eastem Time, éxcept for federal holidays. Written
mnespundence and other documents should be sent via U.S. mail to:
Chase Plan Administrator, P.O. Box 977122, Miami, Florida 33197—

| T22

26. Continuation of the Plan afier Account Closing: ¥ you woluntarily

close your Account, your enroliment in the Plan will continue unless
you cancel {See Section 18). Plan Fees will be billed (as described in
Seclion 17) for as long as there is an oulstanding Account balance. It
you close your Account for any reason diring a deferment petind, you
must contact the Plan Administrator to continue your deferment
benefit

THE RIGHT RELATIONSHIP 1S EVERYTHINGS
Chase Manhattan Bank USA,
National Association

DF20267-0805
DLOM
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CHASEO

Account Number:
Dats of Enroliment:
Monthly Rate: 0.8300 per $100 of your

ending monthly statement balance

CHASE PAYMENT PROTECTOR PLAN

'

-09/14/10

. With this Plan, shbpld you, your Spouse or Domestic Partner, Authorized Uses, or Higher Wage Earaer (Covered

Person(s)) encounter one of the situations listed below, your payments will be deferred ‘and your credit rating for
this Account will be protected. The Deferral Perod is: (a) up 16 2 years for Ir A
Hospitalization, Disability, agd Military Reserve or Guard: Call to Duty, (b) 6 months for Leave of Absence and
Busisess Hardship, (c) 4 months for a Life Bvent, and (d) 1 ionth for Paymeat Holiday.

In addition, your Account balance may be cancelled up to $25,000, la the event of your Death,

For:.complete details, please refer to the enclosed Amendment to Cardmember Agrecment. Read it carefully as there

. are important. eligibility fequirements you must mest and exclusions that are not covered in the Plan, There are
Frequendy Asked Questions on the reverse side of this letter, which will provide a convenient snapshot of Plan
terms and conditions, If you décide the Plan is not for you, please contact us to see if there is a different plan that -

may better suit your needs,

Please note: ' = N -

1. You are eligible for a Deferal after being enrolled in the Plag for 30 calendar days,

2. In the event that you ever need to request a Defernl, simply call 1-888-314-4371 and a Plan Represcatative
~will be happy to assist you, o : )

3. You may. cancel your corollment at any time, aad if you caicel within the first 30 days you will receive a fulf

- refand of any Plan fees paid.
We welcome the opportunity o serve you and thank you for doing business with Chase. If you have any questions,
Please contact the Chase Payment Protector Plan Administrator at 1-888-314-4371, Monday through Friday between
8:00 am. and 10:00 p-m., Eastern Time; or Saturday between 10:00 a.m, and 5:00 p.m,, Fastern Time,
Thank you for entolling in the Chage Payment Protector Plan,

Regards,

Deb Walden ‘ ===
Executive Vice President : : =
Customer Experience . =N
Chase Card Services : . ‘

156776 0707 : 1388519750
BRIPAWEL.DOC 0200



To request Chase Payment Protector Plan beneifits or for questions, please contact the Plan

Administrator at 1-888-314-4371, Monday through Friday between 8:00 a.m. and 10:00 p.m., Eastern Time; or
Saturday between 10:00 a.m. and 5:00 p.m., Eastern Time.

20
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Q:
A: Yes, you may continue to use your card,

FREQUENTLY ASKED QUESTIONS

: Afterlenroll can!cancel'l ; ’ ‘

Yes. you may cancel at any time, Please review. the enc!osed Amendment to Cardmember Agreement
There are_eligibility requrrements conditions, and ‘exclusions that could prevent you from receiving
benefits. lf you are not complelely satrsﬁed you may cancel within 30 days and receive a full refund of the
Plan fees charged of course you may cancel your enroliment inthe Plan at any time and for any reason

How soon after | enroll can | request a Deferrat?

*You are eligible for benefits after 30° days of enroliment.

Can. l quallty for a Deferral if someone else - becomes Involuntarily Unemployed Disabled
Hospitalized, takes a Leave of Absence, experiences a Business Hardship, is called to active duty

‘In the Mllltary Reserve or National Guard, experiences a covered Life Event, or Incurs an expense

of $50 or more for a covered household, medical, transportation or education expense?

Yes, your payments may be suspended if there is a Spouse or Domestic. Pariner, an Authonzed User or
Higher Wage Eamer in your Househo!d who quahﬁes you,

: Can. I quallfy for a cancellation if someone else dles?

No, only the anary Cardmember qualifies for an Account Balance Cancellation of up to $25 000 in the

event of your Death; however, you can defer your payment for four months in the event of a Coverad
Person’s death.

How do | request a Deferral'?

" To request a_Deferral, simply call the Plan Administrator at 1-888-31 4-4374 immediately Your Accour)t

must be open, not past due, not over the credit limit and not restricted from use to quality for a Deferral.

Are there any restrictions to the Plan benefits for employment?
Yes, a Sell-Employed Person may not qualify for Involuntary Unemployment (Section 2) or a Leave of

. Absence (Section 5); however, a Seli-Employed Person may request a Deferral for a Business Hardship. ]
" you are fetired (or retire while enralled in the Plan) you will not qualify for Involuntary Unemployment or

Leave of Absence; however, your paymernts may be delerred if a Spouse or Domestic’ Partner, an

Authorized Useér, or Higher Wage Eamer in your Household becomes Invo!untanly Unemp!oyed or takes a -

Leave of Absence.

T How will Plan fees be billed?

Plan fees will be charged to your Chase credit card Account, monthly, at the rate indicated on the reverse

side of this letter. No Plan fees will be charged for any billing cycle during. when there is no ending.
statement balance.

Canluse my card it am in a Deferral Period?

Please review the enclosed Amendment to Cardmember Agreement for complete information

on benefits and qualification requirements.
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CHASE O

09/14/10

-

o

Dear RE: 4021

Thank you for enrofling in the Chase Payment Protector Plan. Please familiarize yourself with the following Summary of Benefits
and Disclosures, , o . :

: Summary of Benefits and Disclosures :

Chase Payment Protector Plan is an gptional amendment to your Cardmember Agreement.

. If you, your Spouse or Domestic Partner, an Authorized Usar. of your Account, or a Higher Wage Eamer in your .
Household; become Involuntarily Unemployed, Hospitalized, Disabied, take a Leave of Absence, experience a Business
Hardship, Military Ressrve’ or Guard: Call fo Duly, experience a covered Life Event, or take a Payment Holiday, you will
fot be required ta make your minimism monthly payment for up to2years*. ’ :

*  You, the Primary Cardmember, may also be eligibla for a one-time cancaflation of your outstanding Account balance up
to $25,000, due to your Death. - ) ) :

* The cost is only 89¢ per $100 of your ending monthly statement Jbalance and will ba convenlently billed to your Chase
cradit card, When you do not liave.a balance there Is no charge. . | ' o

*  Benefits are available 30 days after enroliment. During the benefit activation period, no Interest will accrue and no late
fees or Plan fees will be billed to your Account; - . o " o

. If you are not completely satisfied, you'll have 30 days after enroliment 1o cancel and recelve a full refund of any Flan

- {ees pald. Of course you may:cancel your enroliment in the Plan at any time and for any reason. We will cance! your

enroliment if we close t}ycmi"f\ccmmt for any reason or if the Plan is éver discontinued, - .

*  Enclosed is an Amendment to Cardmember Agreement that fully explains the. benefits of this Plan. There are elighility
requiremients, conditions, and exclusions that could pravent you from receiving benefils; refer to Sections 2-11.

*Please note that only the Primary Cardmember can be enrolled in the Plan. Payments may be deferied for 6 months for
Leave of Abssnce and Business Hardship, 4 months for Life Events (birth or adoption of a child, marrage or domestic
- partnership, divorce, retirerment, change of primary residence, experiencing a natural disaster, or death of a Cavered Person),
1 month for a Payment Holiday (if you incur a household, medical, transportation, or education expensa of $50 or more, or lor
one of thrée Federally recognized holidays: New Year's Day, Memorial Day, or Labor Day), and up to-2 years for all other
Qualifying Events. To quaify for Involintary Uneniployment and Leave of Absence benefits, employment is required, You
must resume making your minimum_ monthly payment when the Deferraf Period has.ended. This optional preduct is not
required to obtain credit and your decision to purchase this product Is not a factor in Chase's credit approval. ‘
Ta confirm that you have received this Summa:y~of Benefits and Disclosures for the
and date and retum a edament in the enclosed, pre essed enve

below, and returm this add) ope.
Chase always strives to provide ils customers with the highest lavel of satisfaction and servi

Chase é&zymeht Protector Plan, please sign

.-

rives , ¥ ice. If you have any questions about the
Chase Payment Protector Plan, please contact us at 1-888-314-4371, Monday through Friday between 8:00 a.m. and 10:00 pm., -
Eastem Time; or Saturday between 10:00 a.m. and 5:00 p.m., Eastem Time. . o ‘
Regards, ‘ ' '

Chase Plan Administrator

P.8.: Please return your signed aéknbw!edgm’ent'todayl

My signature below acknowledges my enrpﬂmeni or my Authorized Usar‘.s enroliment In the Chase Payment Protector
Plan and that | have read the Summary of Benefits and Disclosures set forth in this letter. )

i

Signature o Date

BKIOCCPADOG 1008 1388519750
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Real people are protected right now.

-“One thing we did not have to worry about was
paying my husband’s credit card bill..."

- “Recently my family returned home to Phoenix after a
short vacation in New York. As we prepared to drive our
daughter back tocollege the next morning, we discovered

_we had a fiat tire. My husband changed the tire, took it
to be fixed, and then | received the 'f've got good news
and I've got bad news’ call. The flat was fixed but we
absolutely had to replace two other tires if we wanted
to safely rriake the 300-mile round-trip. This additional
expense was certainly unexpected, One'thing we did not
have to worry about was paying my husband’s credit card
bill later that month, We contacted the Payment
Protector team and his next scheduled payment was

* deferred! Within 48 hours, there was a note on his

Account indicating ‘Payment Protector Activated.”

it was simple!” —RM.T,AZ

‘Need to activate your protection? .‘
Just call 1-888-314-4371.

15

CHASEO

Relax.

Your account is covered.

No payments.
No interest.
No late fees.

Chase Payment Protector Plan

Please keep this information for future reference.

CHASE Oy




-

- fhospltalized for at least ¢ 4 1 .
-an Injury or illness you- ﬁnd yourself disabled, unable to work

verr\lg.  stay. If asa result of

for at least 30 consecutive days, if at all, you. may also

* qualify.You may not be able to prevent illness or an injury,
_but you can make the ordeal. easler by deéferring your

payments for up totwo years

Involuntary Unemployment——-Up to 2. years
Layoffs. Involuntary termination. General stnke. Serlous words
fot serious sttuations, Fortunately if you lose your job, you-
can count on the serious protection of the Chase Payment
Protector Plan. Call us to request a deferment.

Military Reserve or Guard—Up to 2 years

1f you serve in the military reserves or the National Guard, »

you've made a commitment to serve your country. The
Chase Payment Protector Plan fnakes a similar promrse to -
serve you if you're called to active duty for more than 30
days.You may be able to defer your payments for up to two
years dusing your actwe duty. -

Leave of Absence—-Up to 6 months

You may find yourself taking an unpald leave of absence
from your job for a variety of reasons. The Chase Payment
Proteéctor Plan is willing to work with your needs. While you .
take time off from work, you may be able to defer payment
on your Chase credit card for up to six months.

Don't worry about your account.

-Business Hardshin to6 mo’nths

If you own your own business, then you know how .~
satisfying—-and difficult—it can-be. If you firid yourself in.
tough times from fire, flood, or legal challenges, you can ‘
let the Chase Payment Protector Plan relieve some of the
pressure. You miay be able to defer payment on:your ‘
account for up to six months.” ’

Life Events—4 months
Marriage. Birth or adoption. Divorce. Retirement. A-new

- home. These are just some of the events many people

may face over the course of their lives, If you find

~ yourself going through such changes, the Chase Payment

Protector Plan can help you when your expenses are

{
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payments for four months.

~ Payment Holiday—1 month. »
. A home repair, unexpected travel costs, medical bills, or

extra education expenses—-all of these can affect your |

_regular monthly budget. That's why the Chase Payment
' Protector Plan can let you take a Payment Holiday to

rake your expenses a little easier to handle. Life may
surprise you, and the Chase Payment Protector Plan
can help you thfough

You can continue to’
"use your Chase credit
card up to the credit
limit when you are in .
deferratand no Plan " |
fees will be assessed.

The Chase Payment Protector Plan will be there for you.




CHASEQ

Enjoy your peace of mind.

' i - . Y Account Ending In:
You're enrolled in the Chase Payment Protector Plan. Rl
Date of Enrollment:
Monthly Rate:
89¢ per.$100 of your
ending monthly statement

balance each month
unless you cancel

In stressful times, activating your
protection Is no hassle at all.
Just call 1-888-314-4371 and
make no payments on your
Chase credit card for these
following Qualifying Events:

Congratulations on your wise decision to purchase the Chase Payment Protector Plan. Your Chase
credit card account Is now covered by this Plan.

ecti . Hospitalization or
Welcome to protection. P Disabilty
Welcome to the security of the Chase Payment Protector Plan. You now hold fn your hands the
answers to frequently asked questions, details about your new coverage and inore. Should you find Involuntary
your life changed by one of the many Qualifying Everits, you can choose to defer your minimum Unemployment

monthly payments. due on this Account for up to 2 years. In case of your death; up to $25,000 of

your Account balance may be cancetled. If you are not completely satisfied with the Chase Payment -
Protector Plan, you may cancel your enrollment at any time by calling 1-888-314-4371, and if you éﬁgﬁ%ﬁﬁgﬁor
cancel within the first 30 days, you get your money back—guaranteed. If you décide the Plan Is not : )  Duty
for you, please contact us to see if theré is a different plan that may better suit your needs.

The Plan protects real people likeyou. . » |  Leave of Absence

customers, who writes: ‘ Business Hardship

My wife and I recently experienced two momentous, lfe-changing events. We welcorned our first baby, - ‘
and| accepteda new job. With these changes came a host of addltional experises. Thankfully, one thing Life Events

. . vl wral Disaster
we dld not have to worry about was paying our credit card bill. As a Paynient Protector Plan customer, (e, Né‘ and more)

[ called them to activate my Life Events benefit. The representative was very helpful and my credit card
payments were deferred! My wife and I were both very gratefil.

] Naw that you're covered by the Chase Payment Protector Plan, ydu can breathe easier, like one of our

, —K.A, NY ‘Payment Holiday
1 The future is unpredictable. Your credit won’t have to be.

You can never tell what will happen in the future but when [t comes to your Chase credit card account,
o you don't have to worry about it. You are eligible for a Deferral after belng enrolled In the Plan for 30
= calendar days. If you need to request a Deferral, it's as easy as calling us at 1-888-314-4371 and a Plan
LJ . ’ representative will be happy to assist you, And while your payments are on hold, your Account will not
& j accrue any Interest charges or late fees and you can contimse to use your card up to the credit limit.
o Now you can rest easy knowing you are always prepared.

J * Sincerely,
2y - A g

Déb Walden N
Executive Vice President
Customer Experience

Chase Card Services Please keep these materials for future reference.

FBOWEL41
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Have questions about the Chase Payment Protector Plan?

We have answers.

i ,E} Q: Who is covered by the Chase Payment ,Protector Plan? g : .
~ A: The Primary Cardmernber, Higier Wage Earner in Household, Authorized User, and Spouse or Domestic Partner.

- , Qi veed to defer my payments under the terms of the Cha;eb Payment Protector Plan—how do i do that? o D
1_ 7 ~ A: Activating your protection I§ simple. Call 1-888-314-4371. We will verify your situation over the phone and send

-+ you forms to complete and return In the next 30 days. Please call as soon as possible, because your payment
* defeiral begins only when we have been notified—any delay m

ay shorten the length of your deférral.
- Q: How soon after | enroll can | request a payment defe‘rral?‘ ' . i ]
A You are eligible for beneftts after 30 days of enrbllrhent,A should any Qualifying Events occur,

j - ~ Q:May |l continie to use my card duririg a payment deferral? | .
. ’ A: Absolutely. You can use your card up o your credit limit and pay no Plan fees during deferral.

- Q:How will Plan fees be billed? - - , ,
A: Plan fees will be charged to your Chase credit card Account monthly, at the rate indicated on the reverse side of this
letter. No Plan fees will be charged for any billing cycle during which there is no ending statement balance.

] - Q: What if | change my mind? ) : ' , .

A: You may.cancel your enrollment at any time, and for any reason. If you do decide to cancel, please call 1-888-314-4371.

2 I you choose to do so in the first 30 days of your enrollment, we will aredit you for the Chase Payment Protector Plan ( j

- g - fees you have been charged. .
l Q: Are there any restrictions to the Plan benefits for unemployment? : ' :
A: Yes, a Self-Employed Person may not qualify for Involuntary Unemployment {Amendment 2) or a Leave of Absence
{Amendment 5); however, a Self-Employed Person may request a Deferral for a Business Hardship. If you are retired (or
l retire while enrolled in the Plan) you will not qualify for involuntary Unemployment or Leave of Absence; however, your

payments may be deferved if a Spouse or Domestic Partner, an Authorized User, or Higher Wage Eamer in your household
becomes Involuntarity Unemployed or takes a Leave of Absence.

1 =73

Q: Can| qualify for cancellation if someone else dies?

A: A Balance Cancellation is available only in the event of the Primary Cardmember’s Death or Accidental Death.
}L . However, in the event of another Covered Person’s death, you can defer youir payment for four months.

—

Q: What is the Balance Cancellation Feature? » :

A: Balance Cancellation may cancel your outstanding Account balance, up to $25,000, in case of the Primary
Cardmember's death. For the first ninety (90) days after your enroll
Cancellation in the event of your “Accldental Death”
for a Balance Cancellation because of your "Death”.

T .
St

Iment date, you may be eligible for a Balance
only. After the ninety (90) day period, you may be eligible

Q: What Is the difference between "Accidental Death” and “Death"?
A: "Accidental Death” means the Primary Cardmember’s death that (a) Is directly due to an accidental injury that occurs
after the enrollment date; (b} is independent of all other causes, except accidental injury; and (c} is unintended,

unexpected, and unforeseen, "Death” means the Primary cardmember’s death, which results from any cause except war
or act of war (declared or not) or act of ter

Cardmember Agreement.

rorism. For complete details, please refer to Section 11 of the Amendrment to

? .’:] ‘ : FBOFAQ41

DF21705-0609 shiyl
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- "(;ormatted: Left: 1", Right: 1,

Dear
RE:

Thank you for purchasing the Chase Payment Protector PlanSM. Please familiarize yourself with th
foliowing Benefit Summary and Disclosure. : .

) Benefit Summary and Disclosure

The optional Chase Payment ProtectorSM Plan allows you to temporarily suspend your duty to
make minimum monthly payments for up to 2 years* if you, your spouse or domestic partner, an
Authorized User of your Account, or a Higher Wage Earner in your household experience:

- involuntary Unemployment

- Hospitalization or Disability

- Leave of Abserice

- Business Hardship

- Life Events

- Paymeiit Holiday

- Military Reserve or Guard Call to Duty

charge.

PAY NO INTEREST OR PLAN FEES: During a period of suspension, the obligation to pay

principal is onfy suspended, but no Interest or Plan fees will accrue to your account. In some

. clrcumstances, debt may be cancelied. While your payments are suspended, you are still

required to pay any past due and over limit amounts. You may continue to use your Chase credit
card up to the available credit limit. ’

BALANCE CANGELLATION: ifthe primary

purchased, the outstanding Account halance, up to $25,000, may be cancelled.

30-DAY REVIEW PERIOD: _If you are not completely sétisﬂed_! you will have 30 days to cancel the

“Plari and recelve a credit of any Plan fees billed. You may cancel anytime by calling 1-888-314-

4371. We may cancel the Plan for any reason.

Only you, the primary Cardmember, or an Authorized User acting on your behalf may purchase the Plan.
You must résume making your minimurn monthly payment when the suspension perlod has ended. To
qualify for Involuntary Unemployment or Leave of Absence benefits, employment Is required. Thers are
eligibiltty requirements, canditions and exclusions that could prevent you from receiving benefits under
the Plan, including limitations for some people who are self-employed or not working; you'll find a
complete explanation in Sections 2-11 of the Amendment. This plan is not required o obtain credit
and your decision whether or not to purchase this Plan is not a factor in Chase’s credit approval;
nor will it affect the terms of any existing agreement you have with Chase.

* Payments may be suspended for 6 months for Leave of Absence and Business Hardship, 4 months for
Life Events (birth/adoption/legal guardianship of a child, maniage or domestic partnership, divorce,
retirement, change of primary residence, experiencing a natural disaster, or death of a covered person), 1
month for & Payment Holiday (if you incur & household, medical, transportation or education expense of
$50 or more, or for one of three holidays: New Year's Day, Memorial Day, or Labor Day), and up fo 2
years for Involuntary Unemployment, Military Reserve or Guard Call to Duty, Hospitalization or Disability.
Please keep a copy of this disclosure for your records. )
To confirm that you have received this Benefit Summary and Disclosure for the Chase Payment Protector
Plan, please sign and date below, and return this acknowledament in the enclosed, pre-addressed
envelope. ’ .

Chase always strives to provide our customers with the highest level of satisfaction and servii:e. H.you

_ have any questions about the Chase Payment Protector Plan, please contact us at 1-888-314-4371,

Monday through Friday between 8:00 a.m. and 10:00 p.m., Eastern Time; or Saturday between 10:00
a.m. and 5:00 p.m., Eastern Time. :
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Regards, '

Chase Plan Administrator . j
P8: Please return your signed acknowledgment today! : Vs
My signature below acknowledges my enrollment or my Authorized User’s enroliinent In the : S

Chase Payment Protector Plan and that | have read the Benefit Summary and Disclosure set forth
In this letter. o : )

~ Signature i Date

=

@
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