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TO CHM E CREDR CARD HOIOERS % 0 W>  ENROIAED IN 
A PAYMENT PROTEG ION PRODUGBE'IWEEN SEFT

EMBER 1, 2(*4 AND NOVEMBER ll
, D1:

You may be entitled lo a payment under a prop
osed clœss action settlement. ln a lawsult entitled Kardonick1). JPMOAw  Chose :7 Co.. C%e No. 100 -232.% (S-D. F1a.), the Plaintilfs allege that Chase's credit card businessengaged in breaches ol ctmtract, unfair and deceptiw  practice-s. and other wrongdoinj in connection withGpam ent protection* reucts-products that off
er relief Irom credit card debt under clrcumstances such as?unemplom ent

v disabillty or de-ath. Chase denies the-se allegations and denies any wrongdoing.
Chmse's records indicate that mu are probably a me

mber ol the settlement class because you were enrolledin a pam ent protection product on a Chasoissued credit 
card at some time between 9/1/2*4 and 1 l/1 1/2010

.Clmqs members may (l) 111e a claim for money from the settlement. (2) exclude tbemselves from the settlement

.or (3) objeu to the settlement. To file a claim
. go to www.Kardonicksettlement.com or write to the KardonickSettlement Administrator at the address below
. If the settlement is approved, estimated claims payments willtxr hetween $15 and $*

. lxfore administration costs, attorney fees. and legal expensa. You cannot receive aeul- is recelved by 8/8/> 11.paymenl O le- ymlr

llmu want toexcludeyourself from the settlement (and receiv
e no money from the settlement), the KardonickSettlement Admintstrator must receiv

e your request for exclttsion no later tlmn 8/19/2:11 at the address belowklf the settl
ement ks approved, a1l class members who do not exclude themselves will gjve up any right to sueChase or related parties Ior a

ny known or unknown clainzs relating to payment p
rotection products, as moreIully ducribed in the settlement

. lf you think the Court should reject the settlement
. you or your attorney maysend a writtep objection to: U.S. Distriu Court for the rxyutherrl District ol Florlda

. 4% North Miami Ave.. Miami.FL 33128. Objections mtlst be received >  late.r 'lun 8/19/2011. Objectors who send in timely objections mayspeak about tbe settlement in Court at a hearing currently schedul
ed for 9/9/201 1. To obenln the full lnerndlo>for exduO  yourse.lf or jlling an objecëons go to www.kneoxurk>Hhwmem oza or write the KardonickAttleme

nt Adminlo eorat t:e adan-  below.

This is only asummary of thesettlement and you
r rights-To obtain the full class Vticeorfor more information,go to wwwxardonicuettlement-com or write to Kardonick Settlement Administrator

. R0. Box 280. Philadelphia.PA 19100 280. IXI N()T OAIJ. TIIE COUIG CHASE OR CIWVY COIJMEL REGARDING THIS MOTICE
QuEsroxs? CAu. TOLL-FREE 800-220-2204 oR vIslT îvwmlkAlttxlxRzKsErftEklF
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