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To Whom it May Concern: FILED M[K)Zf
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I Randy and Caroline Talley have been taken CLERK U oL ARMORE
advantage of from Chase Bank. I will explain drrcyfea=tan
Hope that you can help with what they have done to

our accounts and finances.

I, Caroline Talley opened a Overdraft Protection
Plan and was doing quite well paying on a timely
matter. Chase had linked my account with someone
else’s account and made me delinquent. Not my fault.
They messed up my account not me.. ..

Said, I owe thousand of dollars and have to pay them
back if T don’t want my credit to be affected.

I argued with them and showed proof my account
wasn’t being charged... We have several accounts
with them and I have now idea how they messed this
up. I did end up paying hundreds of extra dollars, just
because they said I had to...Which wasn’t right!

My husband open a Overdraft Protection for our
Business, because sometimes they hold our checks. ..
They declined him when it was convenient for them
(Chase). End up costing us $70,000.00 to $40,000.00
Dollars.
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We asked for loans and they declined us.

Our record of paying them back on our loans is a
Decent record. They made it so difficult for us that
they literally took most of our profit. By the Grace Of
God, We have survived.. Not with any of Chases’
help. They have tried to destroy our small Business.
The Government helps the Banks but the Banks don’t
want to the People. Please help us get the money
back that they have taken from us. We have been
wronged very badly! God be with You!

Thank-You

Randy and Caroline Talley

Rl Telly rd. (st Bty

Our Accts:200018406,721632818,646898486

Phone number: 817 806-7886
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