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hich is a euphemism for GTE buying Contel.
ontinvity An uninterrupted electrical path.

Continuity Check A check to determine whether electrical
fows: continuously throughout the length of a single
fdividual wires in a cable.

fontinvity Check Tone CCT. A single frequency of 2000
hich:is transmitted by the sending exchange and looped
#hj:the receiving exchange. Reception of the returned

_unmarked keys underneath them and/or at their side Bl
these keys do depends on the “labels” appearin
screen. They are cafled “context dependent” beca
t_hose keys do depends on where the call is at that
first context dependent soft keys were on the Mitel
4 phones. When the handset was resting on the phon
three of the six context sensitive keys had meaning:
“Program,” one said "Msg” and one said “Redial.” Whi
picked the phone up, three buttons would now be a /03
would say “Page,” one would say “Redial” and one wiij
“Hangup.” if the phone rang and you picked it up, o
would now say “transf/conf” (meaning transfer/confege
When another phone was ringing. one button wi
“Pickup,” letting you push that button and answer
else's phone. And so on. The neatest implementatio
text sensitive keys was probably on the Telenova
longer manufactured). At one point when you were
mail, this phone’s six buttons looked exactly like a
recorder —- record, play, fast forward, fast reverse. @

briltiant. No one has ever made using voice mail so-gas
Context Sensitive A term from the computer
which means that “Help” is only a keystroke away. Hit
Help-information will flash on the screen. That
will be relevant to what you're doing now, i.e. that hel
in the context of what's going on right this moment.:
CONTEXT DEPENDENT SOFT KEYS. o4
Context Switch The technigue with which an Int

microprocessor handles multitasking is called a conte:
The CPU performs a context switch when it transfer
from one task to another. In the process, it saves the
state (including registers) of one task, then loads the
the task that is taking control. Context switchin
multitasking that is done in standard mode Windows.
CPU switches from one task to another, rather than 4
time to each task in tum, as in timeslicing. :
Contiguous Port Ports occurring in unbroken

vous A word used in voice recognition to mean a
cognition that requires no pause between utterances.
uous DTMF This is a feature of some phones
cellular phones) that sends touchtone sounds for
as the key is held down, allowing access to services
ce mail and answering machines that need long-
iiallon tones. Some phones automatically have continuous
MEgsome don't. Its worth checking. Continuous DTMF

ontinvous Information Environment A term for
Warld-we live in — in which information (text, voice,
gsimages, etc.) is flowing at us continuousty. And our job
¥somenow, to manage the information. The idea is to use
computer telephony terms to manage the information.
vous Waves A series of wave or cycle of current
ich-have a.constant or unvarying amplitude.
tinvously Variable Capable of having one of an
difiieinumber of values, differing from each other by an arbi-
iljsmall amount. Usually used to describe analog signais

¢t-For the purposes developing applications in the
nications industry, there are two types of contracts:
d:Passive. An active contract is one you must sign.
g-contract is the type of contract you find in a soft-
package. By opening the shrink wrapped package, you
mmitting yourself to the terms of the contract inside the

the terms of which mostly consist of rot dupti-
ailigithe software in an authorized way.

le A multiconductor cable made for operation
or signal circuits.

. Channel Within a cellular telephone system, sev-
the -channels are assigned as ‘control’ channels.
f supporting voice communications, these channels
base station to broadcast information to the cellular
s area. Cellular phones continuously monitor this
tinformation, selecting the base station that pro-

Contiguous Slotting This term refers to the pr
selecting -individual DS-0 circuits, within a DS-1:¢
DS-3 circuit, which are adjacent to one another, Du
timing difference which can result when non-adjacsi
nels are selected, contiguously slotted channels ar
able when the end equipment is designed to multiple
individual low-speed channels into a single, higheixsaegd!

Contiguous United States The area within the:bouged
aries of the District of Columbia and the 48 contiguousgs

as well as the offshare areas outside the boundarie:
coastal stales of the 48 contiguous states, (including;
islands, anchored vessels and fixed structures erectedkirfoy
offshore areas for the purpose of exploring for, -dev
removing and transporting resources therefrom) to th
that such areas appertain to and are subject to the jus
and control of the United States within the meaning of t
Continental Shelf Land Act, 43 U.S.C. Section 1331, &
Continental Telecom Inc. CONTEL. A telepho
pany made up of more than 600 small phone com
1990 it merged with GTE in a tax-free swap of shares
was formed and grown by Charles Wohlstetter, ari:e
broker, who became financially comfortable (to say:thegl
in the process of growing Contel. In late 1990, Con

I Character A non-printing ASCII character which
he flow of communications or a device. Contro! char-
eentered from computer terminal keyboards by hold-
4he Control key (marked CTRL on most keyboards)
the letter is pressed. To ring a bell at remote telex termi-
perator could hold down the CTRL key, and tap the
since Control-G is the BELL character. Most comput-
ay Controt as the “A” character in front of the desig-
er. For example, AM is the Carriage Return character.
rol Circuit X 21 interface circuit used to send control
nation from DTE to DCE.

rol Connections A Control VCC links the LEC to the
ontrol VCCs also link the LEC to the LES and carry
traffic and control frames. The control VCCs never

Gontrol Equipment 1. The central “brains” of a tele-

phone system. That part which controls the signaling and
switching to the attached telephones. Known as the KSU (ot
key service unit) in a key system.

2. Equipment used to transmit orders from an alarm center to
remote site to enable you to do things by remote control.
Control Field Field in frame containing control information.
Control Flag A cellular phone term. A 6-bit flag transmit-
ted in the forward channe! data stream, comprised of a 5-bit
busy/idle flag and one bit of the 5-bit decode status flag.
Control Head Roum Lights Indicates that the cellular
phone is outside the “home” system.

Control Of Electromagnetic Radiation 1. Measures
taken to minimize electromagnetic radiation emanating from a
system or component, or to minimize electromagnetic interfer-
ence. Such measures are taken for purposes of security and/or
the reduction of interference, especially on ships and aircraft.
2. A national operational plan to minimize the use of electro-
magnetic radiation in the United States and its possessions
and the Panama Canal Zone in the event of attack of imminent
threat thereof, as an aid to the navigation of hostile aircraft,
guided missiles, or other devices.

Control Of Flow Language Programming-like con-
structs (IF, ELSE, WHILE, GOTO, and so on) provided by
Transact-SQL so that the user can control the flow of execu-
tion of SQL Server queries, stored procedures, and triggers.
This definition from Microsoft SQL server.

Control Package Network A Rolm/IBM term for a
multinode network used by the processors in one CBX node
to communicate with the processors in other nodes. CPN-1 is
used with RolmBus 74. CPN-2 is used with Rolmbus 295.
Formerly called HUB.

Control Panel The control panel on the Apple Macintosh
is for general hardware and software settings. [cons allow a
user to customize the system or application, or select a par-
ticular service, such as a specific printer, set the sound level,
the date and time and choose an Ethernet connection through
the network control panel.

Control Plane The ATM protocol includes a Control Plane
which addresses all aspects of network signaling and control,
through all 4 fayers of the mode!.

Control Point A program that manages an APPN network
node and its resources, enabling communications to other
control points in the network.

Control Segment A worldwide network of Global
Positioning System monitoring and control installations that
ensure the accuracy of satellite positions and their clocks.
Control Signal 1. In the public network, control signals
are used for auxitiary functions in both customer loop signal-
ing and interoffice trunk signaling. Control signals are used in
the customer loop for Coin Collect and Coin Return and Party
Identification. Control signals used in interoffice trunk signal-
ing include Start Dial (Wink or Delay Dial) signals, Keypulse
(KP) signals or Start Pulse (ST) signals.

2. In modem communications, control signals are modem
interface signals used to announce, start, stop or modify a
function. Here's a table showing common RS-232-C and TU-
T V.24 control signals

Pin Control Signal From To
4 Request-To-Send (RTS) DTE DCE
5  Clear-To-Send (CTS) DCE DTE
6  Data Set Ready (DSR) DCE DTE
8  Carrier Detect (CD) DCE DTE

20  Data Terminal Ready (DTR)  DTE DCE

22 Ring Indicator (R}) OCE DTE
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work. It defines how the network — anything from POTS to T-
1, from a Northem Telecom to an AT&T PBX — shall interface
to Windows Telephony, which in turn talks to the Applications
Programming Interface, which talks to the Windows telephony
applications software. See WINDOWS TELEPHONY.

2. An organization that provides connections 1o a part of the
Internet. If you want to connect your company’s network, or
even your personal computer, to the Internet, you have to
talk to a “service provider.” Also called an ISP, i.e. Internet
Service Provider.

3. A service provider is also a company which provides infor-
mation to people who call up on a phone or on a modem.

4. An SCSA computer telephony definition. An addressable
entity providing application and administrative support to the
client environment by responding to client requests and
maintaining the operational integrity of the server.

Service Provider Messages An SCSA definition. The
message information required by, and provided by, the ser-
vice provider to perform its functions in the environment in
which it is installed. Contrast with SCSA Message Protacol
Interface. See SERVICE PROVIDER.

Service Provider Network Identifier SPNI. An

identifier for the service provider operating a particular CDPD
network. .

Service Provisioning Yool What the computer industry
calls a network manager, the telephone industry calls a service
provisioning tool. It is a complex piece of software that allows
telephone companies to contact their various switches and
sundry computers dispersed over a wide geographic area, to
log onto those machines and to upload, download and organize
those machines so they are able to make different, new, updat-
ed software services for the telephone industry's customers.
Telephone companies use various networks to get into their
remote switches. Those networks might vary from dial-up to
ISDN to packet switched networks to T-1. The better service
provisioning tools allow one technician in one place ta update
and test multiple central offices and computers simultaneously.
Service Quality A call center term. A measure of how well
staffing matches workload, expressed often as average delay
(in answering a call).

Service Terminal The equipment needed to terminate
the channel and connect to the phone apparatus or cus-
tomer terminal.

Service Traffic Management STM. The SLEE (Service
Logic Execution Environment) functionality for detecting
overloads associated with a specific service and for sending
Automatic Code Gap messages to the appropriate entities.
The SN&M (Service Negotiation and Management) OA
{Operations Application) also provides STM(Service Traffic
Management)-related capabitities.

Services Management System SMS. Administers
800 Data Base Service numbers on a national basis.
Customer records for 800 Service are entered into the SCP
through this system. See E\GHTHUNDRED SERVICE.
Services On Demand An AT&T term for the immediate pro-
vision of almost any network service through universal ports,
whenever required by a user; as opposed o provision via an
expensive, time consuming, inflexible service order process.
Serving Closet The general term used to refer to either a
riser or a satellite closet; Satellite Cabinet; Satellite Closet,
Serving Mobile Data Intermediate System A
cellular radio term. The CDPD network entity that operates
the Mobile Serving Function. The serving MD-IS commu-
nicates with and is the peer endpoint for the MDLP connec-
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tion to the M-ES,

Serving Office An oifice of AT&T or its Connecti
Concurring Carriers, from which interstate communicatio
services are furnished.

Serving Wire The term for the phone number that s
the location, referring to the phone number and terminatingg
wire as one unit. Usually applies to a POTS number. ’
Serving Wire Center The wire center from which se
i provided to the customer.

Servo Short for servomechanism. Devices which const
detect a variable, and adjust a mechanism to respon
changes. A servo might monitor optical signal stre
bouncing back from a disc's surface, and adjust the pos
of the head to compensate. :
SERVORD Service Order,
SES 1. Satellite Earth Stations.
2. Severely Errored Seconds. Errored seconds during w
the error rate exceeded 10.
3. Source End Station: An ATM termination point, whichi
source of ATM messages of a connection, and is used
reference point for ABR services. See DES. :
Sesame Secure European System for- Applications ;ing
Multivendor Environment. Developed by the F
(European Computer Manufacturers Association), itis in
ed for very large networks of disparate origin.
Session 1. An active communications connection,’s
sured from beginning to end, between computers or app
tions over a network. Often used in reference to terminal
mainframe connections. Also a data conversation between
two devices, say, a dumb terminal and a mainframe. It is g
sible to have more than one session going between
devices simultaneously.

2. As defined under the Orange Book, a recorded segme
a compact disc which may contain one or more tracks of
type (data or audio). The session is a purely logical con
when a multisession disc is mounted in a multisessi
ROM player, what the user will see is one large sas
encompassing all the data on the disc.

Session Layer The fifth layer — the network proces
layer — in the OSI Reference Model, which sets up the
ditions whereby individual nodes on the network ca
municate or send data fo each other, The session layedy
responsible for binding and unbinding logical links b
users. It manages, maintains and controls the ¢
between the users of the service. The session layersim
functions include network gateway communication
Session Lead-In The data area at the beginnin
recordable compact disc that is left blank for the disc
of contents. The session lead-in uses up 6750.block
space. See TRACK.
Session Lead-Out The data area at the end of a sest

vard the transaction request to the credit card company ¢
wearinghouse where the information is decrypted and veri
Only the financial institution has the key to unlock th
ypted -account information. The financial institutio
nds to the merchant request with a digital certificat
h.serves to verify the authenticity of the parties and th
ll-legitimacy of the transaction. SET ensures that no on
£.0., hackers) can gain access to your credit card infor
n. It also ensures that an unscrupulous WWW merchar.
take advantage of the credit card number — you don
s know with whom you are dealing in Cyberspace.

Sel;Associative Mapping A caching technique wher
sasheblock of main computer memory is assigned to a loca
ach cache set where the cache is divided into multi

et Copy Set Copy allows the duplication of programming
gs.from one telephone to another.
setéTop Box The electronics box which sits on top of you
ecting it to your incoming CATV signal and your TV
ing coaxial cable. Set-tops vary greatly in their complex-
h-older models merely translating the frequency receivec
cable into a frequency suitable for the television receiv-
le newer models can be addressable with a unigue iden-
like a telephone. That identity can be addressed from
headend. This allows the CATV operator to tum indi-
annels on and off, such as pay channels.
uthEastern Telecommunications Association, a usel

ch

SETY:Search for ExtraTerrestrial Intelligence. A federally fund-
edlnioject which uses arrays of radiotefescopes to search the
vens: for signs of intelligent life as evidenced by radio
issions. SETI is based on rationale laid out in a
e’ article by physicists Philip Morrison and Guiseppe
ni-and first implemented by Frank Drake, a Cornell
er.. As radio waves propagate infinitely at the speed
tin.the pure vacuum of space, the thinking is that at
es of intelligent life can be identified, even though
be of millennia long past since other stars and galax-
ousands or millions of light years away. Promoted as
5S- expensive technique than that of space travel, the
is interesting but in jeopardy as results have been nil
glhe: last 25 years or so.
{ESingle Frequency. A method of inband signaling. Single
signaling typically uses the presence or absence of a
specified frequency (usually 2,600 Hz). See SIGNALING.
erframe: A DS1 framing format in which 24 DSQ
s plus a coded framing bit are organized into a frame
repeated 12 times to form the superframe.
ared Frame Buffer Interconnect, a specification that
it possible for hardware manufactures to produce a
board video-graphics adapter for the PC.
Witch Fabric Controller.
art Frame Defimiter. A binary pattern at the end of gight
of timing information in an Ethernet frame that tells the
station that the timing information is over, and all
REWSaquent signal represents an actual frame. The pattern is
it er a long string of alternating one, zero, one, 260,
g ne octet SFD field is 10101011 in binary,
lated Facility Group.
ctured Full-Text Query Language. A proposed stan-
Ull-text databases. The primary focus of the pro-
ndard is interoperability of CD-ROMs. SFQL is
the SQL (Structured Query Language) standard for
databases.

written into the disc's Table of Contents, and the lead-out
the pre-gap are written to prepare the disc for a subseqi
session. The lead-out and the pre-gap together take u
two-kilobyte blocks (nine megabytes). See TRACK.
Set 1. Set is another name for a telephone. o
2. SET. Secure Electronic Transaction. A developing;:6pe
specification for handling credit card transactions ov
sort of network, with emphasis on the World Wide
Rather than providing the merchant with a credit car
you send the information to them in encoded form. Tt
chant can't see the encrypted credit card number, but.¢
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Contiguous Slotting This term refers 1o the process of
selecting individua! DS-0 circuits, within a DS-1 circuit or DS-
3 circuit, which are adjacent to one another. Due to the timing
difference which can resutt when non-adjacent channels. are
sefected, contiguously slotted channels are preferable when
the end equipment is designed to multiplex the individual low-
Speed channels into a single, higher speed connection.
Contiguous United States The area within the bound-
aries of the District of Columbia and the 48 contiguous states
as well as the offshore areas outside the boundaries of the
coastal states of the 48 contiguous states, {including artificial
islands, anchored vessels and fixed structures erected in such
offshore areas for the purpase of exploring for, developing,
removing and transporting resources therefrom) to the extent
that such areas appertain 1o and are subject to the jurisdiction
and control of the United States within the meaning of the Outer
Continental Shelf Land Act, 43 U.S.C. Section 1331, et seq.
Continental Telecom Inc. CONTEL. A telephone com-
pany made up of more than 600 small phone companies. In
1990 it merged with GTE in a tax-free swap of shares. Contel
was formed and grown by Charles Wohistetter, an ex-stock-
broker, who became financially comfortable (to say the least)
in the process of growing Contel. In late 1990, Contel merged
with GTE, which is a euphemism for GTE buying Contel.
Continuity An uninterrupted electrical path.
Continuity Check A check to determine whether electrical
current flows continuously throughout the tength of a single
wire on individual wires in a cable.
Continvity Check Tone CCT A single frequency of 2000
Hz which is transmitted by the sending exchange and looped
back by the receiving exchange. Reception of the returned
indicates  availability of the channel. See ITU-T
Recommendation.271.
Continvous A word used in voice recognition to mean a
type of recognition that requires no pause between utterances.
Continvous DIMF This is 3 feature of some phones
(especially cellular phones) that sends touchtone sounds for
as long as the key is held down, allowing access to services
such as voice mail and answering machines that need long-
duration tones. Some phones automatically have continuous
DTMF; some don't. It's worth checking. Continuous DTMF
makes a lot more sense.
Continvous Information Environment A term for
the world we live in — in which information (text, voice,
video, images, efc.) is flowing at us continuously. And our job
iS, somehow, to manage the information. The idea is to use
the new computer telephony terms to manage the information.
Continuous Waves A series of wave or cycle of current
all of which have a constant or unvarying amplitude.
Continvously Variable Capable of having one of an
infinite number of values, differing from each other by an arbi-
trarily small amount. Usualty used to describe analog signals
or analog transmission. :
Contract For the purposes developing applications in the
telecommunications industry, there are two types of contracts:
Active and Passive. An active contract is one you must sign.
A passive contract is the type of contract you find in a soft-
ware package. By opening the shrink wrapped package, you
are committing yourself to the terms of the contract inside the
package — the terms of which mostly consist of not dupli-
cating the software in an authorized way.
Contributing Whore A titic
Control Cable A multiconductor cable made for operation
in control or signal circuits.
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Program that manages an APPN nety
urces, enabling communications to o
IS the network.
RSegment A worldwide network of Glc
tem-monitoring and control instalfations
rdcy.of satellite positions and their clocks
al 1. In the public network, control sigr
ry functions in both customer loop sigi
runk signaling. Control signals are use:
or Coin Collect and Coin Return and P;
ntrol signals used in interoffice trunk sigr
ial (Wink or Delay Dial) signals, Keypt
it Pulse (ST) signals.
mmunications, control signals are mod
sed to announce, start, stop or modif
table showing common RS-232-C and 1
gnals

0]

llular phones continuous|ifes
n, selecting the base" st/

broadcast informatio
vides the best signal, :
Control Character A non-printing ASCl|

puter terminal keyi
ing down the Control key (marked CTRL on
while the fetter is pressed. To ring a bell at rem
nal, an operator could hold down the CTR

“G" key, since Control-G is the BELL character
ers display Control as the “4” character in fro
nated letter. For example, "M is the Carriage R
Control Circuit X.21 interface circuit us
information from DTE to

DCE. ‘Signal From To
Control Connections A Control VCC i 0-Send (RTS) DTE DCE
LECS. Control VCCs also link the LEC to -Send (CTS) DCE DTE
LE_ARP traffic and control frames, The conty foct Ready (DSR) DCE DTE
carry data frames. et Detect (CD) DCE DTE
Control Equipment 1. The central ] minal Ready (DTR)  DTE DCE
phone system. That part which controls- the; ndicator (RI) DCE DTE

switching to the attached telephones. Know J

tion On a multi-access link, a station that is
key Service unit) in a key system,

nctions as selection and polling.

Lier An AT&T term for the tier within the Univere

Ces network node that provides the transpc

ion-control function.

t-An architectural component of a process

lrates processor activity and handles timis

Ji9lne-processor doesn't overiap functions.
Access When access to a system is limited

0grams, Processes or other Systems (as ina ne

remote site to enable you to do things by rem
Control Field Ficld in frame containing cont
Control Flag A cellular phone term. A 6-

busy/idle flag and one bit of the 5-bit decode-SEugEs
Control Head Roam Lights Indicates: 1A
phone is outside the “home” system.
Control Of Electromagnetic Radiatiol
taken to minimize electromagnetic radiation e
System or component, or to minimize electr
ference. Such measures are taken for purpo;
and/or the reduction of interference, especial
aircraft,
2. A national operational plan to minimize "
magnetic radiation in the United States an 1
and the Panama Canal Zone in the event of att
threat thereof, as an aid to the navigation: of
guided missiles, or other devices,
Contro! Of Flow Language Programingal
Structs (IF, ELSE, WHILE, GOTO, and so- ol
Transact-SQL so that the user can control
tion of SQL Server queries, stored procedurss
This definition from Microsoft SQL_ serv 5
Control Package Network A Roim M
muitinode network used by the processors:
to communicate with the processors in other
used with RoimBus 74, CPN-2 is used withy
Formerly called HUB. :
Control Panel The control panel on t
is for general hardware and software seftin
user to customize the system or applicati
ticular service, such as a specific printer. set
the date and time and choose an Ethernet connes
the network control panel g
Control Plane The ATM protocol include
which addresses all aspects of network signa
through all 4 layers of the model. A

w

i

ic-and/or optical equipment is under con
ure-and humidity conditions.

In the truest sense, a device which control
ofanother piece of e
munications sense, a device betwesn a hos
at relays information between them. I admin
mmunication. Controllers may be housed in the
tand-atone, or can be located in a file server
ntrofier will be connected to several termi.
st -common controller is the 1BM Cluste
their 370 family of mainframes. In an automat-
ntroller is a device that commands the radic
ceiver, and that performs processes, such as
stablishment, channel scanning and selec-
ity analysis, polling, sounding, message store
giifaddress protection, and anti-spoofing.

na conference call who sets up the conference

Eeloller Card Also called a hard disk/diskette drive

Ali's-an add-in card which controls how data is writ-
eved from your PC’s various floppy and hard
roller cards come in various fiavors, including
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it is installed. Contrast with SCSA Message Protocol Interface.
4 See SERVICE PROVIDER.

Service Provider Network ldentifier SPNI. An
identifier for the service provider operating a particular CDPD
network.

Service Provisioning Tool What the computer industry
calls a network manager, the telephone industry calls a service
provisioning tool. It is a complex piece of software that aliows
{elephone companies to contact their various switches and
sundry computers dispersed over a wide geographic area, to
log onto those machines and to upload, download and organize
those machines so they are able to make different, new, updat-
ed software services for the telephone industry’s customers.

Telephone companies use various networks to get into their
remote switches. Those networks might vary from dial-up to
ISDN to packet switched networks to T-1. The befter service
provisioning tools allow one technician in one place to update
and test multiple central offices and computers simultaneously.
Service Quality A call center term. A measure of how well
staffing matches workload, expressed often as average delay
(in answering a call).

Servite Terminal The equipment needed to terminate the
chan?el and connect to the phone apparatus or customer ter-
minal. .

Service Traffic Management STM. The SLEE (Service

Logic Execution Environment) functionality for detecting over-

loads associated with a specific service and for sending

Automatic Code Gap messages to the appropriate entities. The

SN&M (Service Negotiation and Management) OA

(Operations Application) also provides STM(Service Traffic

Management)-related capabilities.

Services Management System SMS. Administers 800

Data Base Service numbers on a national basis. Customer

records for 800 Service are eniered into the SCP through this

system. See EIGHTHUNDRED SERVICE.

Services On Demand An AT&T term for the immediate pro-

vision of almost any network service through universal ports,

whenever required by a user, as opposed to provision via an
expensive, time consuming, inflexible service order process.
. Serving Closet The general term used to refer to either a
riser or a satellite closet; Satellite Cabinet; Satellite Closet.
~ Serving Mobile Data Intermediate System A cel-
lular radio term. The CDPD network entity that operates the
Mobile Serving Function. The serving MD-IS communicates
with Lg’md is the peer endpoint for the MDLP connection to the
M-ES.

Serving Office An office of AT&T or its Connecting or
Concurring Carriers, from which interstate communications
services are furnished.

Serving Wire The term for the phone number that serves
the locafion, referring to the phone number and terminating
wire as one unit. Usually applies to a POTS number.

Serving Wire Center The wire center from which service
is provided to the customer.

~Servo Short for servomechanism. Devices which constantly
detect a variable, and adjust a mechanism to respond to
- changes. A servo might monitor optical signal strength bounc-
" ing back from a disc's surface, and adjust the position of the
- head to compensate.

ERVORD Service Order.

ES 1. Satellite Earth Stations.

2. Severely Errored Second. A second in which a severe num-
per of errors are detected over a digital circuit. Each error com-
prises a code violation (CV), such as a bipolar viofation. The

[T

ice

specific definition of SES depends on the type of circuit
involved, .. T-1, -3, 0C-3 and OC-48. See also CV and ES.
3. Source End Station: An ATM termination point, which is the
source of ATM messages of a connection, and is used as a ref-
erence point for ABR services. See DES.
Sesame Secure Furopean System for Applications in a
Multivendor Environment. Developed by the ECMA (European
Computer Manufacturers Association), it is intended for very
large networks of disparate origin.
Session 1. An active communications connection, measured
from beginning to end, between computers or applications
over a network. Often used in reference to terminal-to-main-
frame connections. Also a data conversation between two
devices, say, a dumb terminal and a mainframe. 1t is possible
to have more than one session going between two devices
simultaneously.
2. As defined under the Orange Book, a recorded segment of a
compact disc which may contain one or more tracks of any
type (data or audio). The session is & purely logical concept;
when a multisession disc is mounted in a multisession CD-
ROM player, what the user will see is one large session
encompassing alt the data on the disc.
Session Layer The fifth fayer — the network processing
layer — in the OS! Reference Model, which sefs up the condi-
tions whereby individual nodes on the network can communi-
cate or send data to each other. The session fayer is responsi-
ble for binding and unbinding logical finks between users. It
manages, maintains and controls the dialogue between the
users of the service. The session layer's many functions
include network gateway communications.
Session Lead-In The data area at the beginning of a
recordable compact disc that is left blank for the discs table of
contents. The session lead-in uses up 6750 blocks of space.
See TRACK.
Session Lead-Out The daia area at the end of a session
which indicates that the end of the data has been reached.
When a session is closed, information about its content is
written into the disc’s Table of Contents, and the lead-out and
the pre-gap are written to prepare the disc for a subsequent
session. The lead-out and the pre-gap together take up 4650
two-kilobyte blocks (nine megabytes). See TRACK.
Set 1. Sei is another name for a telephone.
2. SET. Secure Electronic Transaction. A developing, open
specification for handling credit card transactions over any
sort of network, with emphasis on the World Wide Web. Rather
than providing the merchant with a credit card number, you
send the information to them in encoded form. The merchant
can't see the encrypted credit card number, but can forward the
transaction request to the credit card company or clearing-
house where the information is decrypted and verified. Only
the financial institution has the key to unlock the encrypted
account information. The financial institution responds to the
merchant request with a digital certificate which serves to ver-
ify the authenticity of the parties and the overall legitimacy of
the transaction. SET ensures that no one else (e.g., hackers)
can gain access to your credit card information. It also ensures
that an unscrupulous WWW merchant can't take advantage of
the credit card number — you don't always know with whom
you are dealing in Cyberspace.
Set Associative Mupping A caching technique where
each biock of main computer memory is assigned to a location
in each cache set where the cache is divided into multiple sets.
Set Copy Set Copy allows the duplication of programming
settings from one telephone to anather.
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ys-Stanley Dolberg, an analyst at Forrester
the: computer world, according to William
£ans “information on a Web site.” Companies
t:are called content suppliers, or 0.S.Ps
providers). A content provider was once calied
rovider. See also Content Supplier. )
essing Voice processing is the broad term
fower terms — call processing and con-
II-processing consists of physicalty mov-
:Think of call processing as switching.
s-of:actually doing something to the call's
jlizing it and storing it on a hard disk, or edit-
lzing-1t (voice recognition) for some purpose
inputiinto.a computer program.
iProvider 1. In the worlds of Convergence, the
Biihe World Wide Web (WWW), the Content
‘ mpany: which provides the material (con-
g network. See CONTENT SUPPLIER.
{0 a‘writer, also called a language therapist
the Sunday New York Times Magazine of
pplier:Content is a new fancy name for what
lansfacilities carry. It includes movies, music,
ks, information, etc. Content suppliers are
ios; publishers, and music companies.
Ecommerce Imagine you receive a email
2D:supplier. In it, he talks about the latest
-email mentions the name of the CD. You
blue‘and underlined — like a hot link to a
on it Instantly, you've bought the CD. You
ay.by Fedex. Bingo, we now have contex-

stablished for selecting the winner (first
¢ic.) and accommodating the loser(s)
Sy tone, giving them another shot at
nnot.get an outside line from your
gn:incontention and fost. See also

ation An independent consultancy
Consulting Editor of Newton's Teiecom
according to Horak's mother, wife and
Corporation is the world’s greatest con-
2ihe-world's greatest, sweetest and most
orak's-ex-wives (and others) have
nderstandably unprintable definitions.
nt:Soft Keys Many telephones now
-Sometimes such screens have
th them and/or at their side. What
on-the"labels” appearing on the
ntext dependent” because what
1. where-the call is at that time. The
oft keys were on the Mitel SuperSet
dset was resting on the phone, only
nsitive-keys had meaning. One said
and-one said “Redial.” When you
e buttons would now be alive. One
uld'say-"Redial” and one would say
ng:and:you: picked it up, one button
oni*(meaning. transfer/conference.
finging. -one button would say

“Pickup,” letting you push that button and answer someone
else’s phone. And so on. The neatest implementation of con-
text sensitive keys was probably on the Telenova (now no
longer manufactured). At one point when you were in voice
mail, this phone’s six buttons looked exactly like a cassette
recorder —- record, play, fast forward, fast reverse, etc. It was
brilliant. No one has ever made using voice mail so easy.
Context Keys Buttons on a phone or device that have a
display next to them. The buttons perform different functions
depending on the what the screen shows when you press the
button. See Context Dependent Soft Keys.

Context Sensitive A term from the computer industry
which means that “Help” is only a keystroke away. Hit F1 and
Help information will flash on the screen. That information
will be relevant to what you're doing now, i.e. that help is with-
in the context of what's going on right this moment. See also
CONTEXT DEPENDENT SOFT KEYS.

Context Switch The technique with which an Intel 80x86
microprocessor handles multitasking is called a context switch.
The CPU performs a context switch when it transfers control
from one task to another. In the process, it saves the processor
state {including registers) of one task, then loads the values for
the task that is taking control. Context switching is the kind of
multitasking that is done in standard mode Windows, where the
CPU switches from one task to another, rather than allocating
time to each task in turn, as in timeslicing.

Contiguous Port Ports occurring in unbroken aumeric
sequence.

Contiguous Slotting This term refers to the process of
selecting individual DS-0 circuits, within a DS-1 circuit or DS-
3 civuit, which are adjacent to one another. Due to the timing
ditference which can result when non-adjacent channels are
selected, contiguously slotted channeis are preferable when
the end equipment is designed to multiplex the individual low-
speed channels into a single, higher speed connection.
Contiguous United States The area within the bound-
aries of the District of Columbia and the 48 contiguous states
as well as the offshore areas outside the boundaries of the
coastal states of the 48 contiguous states, (including artificial
islands, anchored vessels and fixed structures erected in such
offshore areas for the purpose of exploring for, developing,
removing and transporting resources therefrom) to the extent
that such areas appertain to and are subject to the jurisdiction
and control of the United States within the meaning of the Quter
Continental Shelf Land Act, 43 U.S.C. Section 1331, et seq.
Continental Telecom Inc. CONTEL. A telephone com-
pany made up of more than 600 small phone companies. In
1990 it merged with GTE in a tax-free swap of shares. Contel
was formed and grown by Charles Wohlstetter, an ex-stock-
broker, who became financially comfortable (to say the least)
in the process of growing Contsl. In late 1990, Contel merged
with GTE, which is a euphemism for GTE buying Contel.
Continental Morse Code See Morse Code
Continuity An uninterrupted electrical path.

Continuity Check A check to determine whether electrical
current flows continuously throughout the length of a single
wire on individual wires in a cable.

Continvity Check Tone CCT. A single frequency of 2000
Hz which is transmitted by the sending exchange and fooped
back by the receiving exchange. Reception of the returned
indicates availability of the channel. See ITU-T
Recommendation.271.

Continuous A word used in voice recognition to mean a
type of recognition that requires no pause between utterances.
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F/ to a “service provider.” Also called an ISP, i.e. Internet Service  via an expensive, time consuming, inflexible servi Tginetwork gateway communications.

Provider. process. Sesgion Lead-In The data area at the beginning o
3. A service provider is also a company which provides infor-  Serving Area Inferface A serving area interface: ble compact disc that s left blank for the discss tablc
mation to people who call up on a phone or on a modem. of a phone company’s outside plant. It is a fancy:namek : The session lead-in uses up 6750 blocks of spe

4. An SCSA computer telephony definition. An addressabie  box on a pole, a box attached to a wall or a box in:the g

entity providing application and administrative support to the  that connects the phone company's feeder or subfeeder il

v client environment by responding to client requests and main-  (those coming from the central office) to the:dro

' taining the operational integrity of the server. buried service wires that connect to the customer's:pr
Service Provider Messages An SCSA definition. The It also called a cross-wire box. See also FEEDER
message information required by, and provided by, the service  DROP WIRE.
provider to perform its functions in the environment in which Serving Close? The general term used o refer 1o
itis installed. Contrast with SCSA Message Protocol Interface.  riser or a satellite closet; Satellite Cabinet: Satellite:Cl
See SERVICE PROVIDER. Serving Mobile Data Intermediate Syste
Service Provider Network Identitier SPNI. Aniden-  lular radio term. The CDPD network entity that:oper
tifier for the service provider operating a particular COPD nel-  Mobile Serving Function. The serving MD-IS comm

o sion Lead-Out The data area at the end of a sess

icates that the end of the data has been reach

session-is closed, information about its content

dinto the- disc's Table of Contents, and the lead-out ¢

s2gap are written to-prepare the disc for a subsequ

g The lead-out and the pre-gap together take up 4t

oxkifobyte blocks (nine megabytes). See TRACK.

jiléSet is-another name for a telephone.

xSecure Electronic Transaction. A developing, of
ion for. handling credit card transactions over :

work. with and is the peer endpoint for the MDLP connecti njn twork; with emphasis on Internet and the World W
Service Provider Portability A telephone company  M-ES. kRather than providing the merchant with a credit ¢
AIN term. The ability of an end user to retain the same geo-  Serving Office An office of AT&T or its Connecti o bErsyou send the information to them in encoded fo
graphic or non-geographic telephone number (NANP num- Concumng Carriers, from which interstate commuméa,' Il hant can't see the encrypted credit card number,.

the transaction request to the credit card com
) nghouse where the information is decrypted-¢
Bd:0nly the financial institution has the key to untock
mted+account information. The financial institut
.fo-the merchant request with a digital certific
es-to verify the authenticity of the parties and
\,(ﬂdﬂ' gitimacy of the transaction. SET ensures that no «
‘hackers) can gain access to your credit card in}

bers) as he/she change form one service provider to another. services are furnished.
Service Provisioning Tool What the computer industry ~ Servimg Wire The term for the phone number lha
calls a network manager, the telephone industry calls a service  the location, referring to the phone number and e
provisioning tool. It is a complex piece of software that allows  wire as one unit. Usually applies to a POTS rumbe
telephone companies to contact their various switches and Servmg Wire Center The wire center from wh
sundry computers dispersed over a wide geographic area, o is provided to the customer,
log onto those machines and to upload, download and organize ~ Serwe Short for servomechanism. Devices WhICh
those machines so they are able to make different, new, updat-  detect a variable, and adjust a mechanism to: res
ed software services for the telephone industry's customers.  changes. A servo might monitor optical signal strength -also ensures that an unscrupulous ecommerce i
Telephone companies use various networks to get into their  ing back from a disc's surface, and adjust the positioe} take advantage of your credit card number. Thet
remote switches. Those networks might vary from dial-up to  head to compensate. i Ry 1§ that you don't always know with whom you are deal
ISDN to packet switched networks to T-1. The better service ~ SERVORD Service Order. ! pace.
provisioning tools allow one technician in one place to update ~ SES 1. Satellite Farth Stations. Associutive Mapping A caching technique wh
and test multiple central offices and computers simultaneously. 2. Severely Errored Second. A second in which a seva mblock of main computer memory s assigned to a locat
i Service Quality A call center term. A measure of how well  ber of errors are detected over a digital circuit. Eache Dicache set where the cache is divided into multiple st
staffing matches workload, expressed often as average delay  prises a code viofation (CV), such as a bipolar vio Set Copy allows the duplication of programm
(in answering a call). specific definition of SES depends on the type |
Service Terminal The equipment needed to terminate the  involved, e.g. T-1, 7-3, 0C-3 and 0C-48. Seg alsoCVe
channel and connect to the phone apparatus or customer ter- 3. Source End Station: An ATM termination point; whi
, minal. source of ATM messages of a connection, and is used ;
Service Traffic Management STM. The platiorm func-  erence point for ABR services. See DES.
tionality for detecting overloads associated with a specific se- ~ Sesame Secure European System for Applicatiof
vice and for sending service-specific control messages to the  Multivendor Environment. Deveioped by the ECMA
appropriate entities. STM is the SLEE (Service Logic Execution ~ Computer Manufacturers Assaciation), it is intendedsié
Environment) functionality for detecting overloads associated  large networks of disparate origin.
with a specific service and for sending Automatic Code Gap ~ Sessiom 1. An active communications connection; medg
messages to the appropriate entities. The SN&M (Service  from beginning to end, between computers or- applma
Negotiation and Management) OA (Operations Application)  over a network. Often used in reference to termisial-iz
also provides STM (Service Traffic Management)-related  frame connections. Also a data conversation betw

'Box The electronics box which sits on top:ofy
cting it to your incoming CATV S|gnal and your 1
earming;coaxial cable. Set-tops vary greatly in their compl
‘ “'x/‘ﬁh) ler models merely translating the frequency recek
siifiercable into a frequency suitable for the television rect
ewer-models can be addressable with a unique id
e a telephone. That identity can be addressed f
adend. This aliows the CATV operator to turn ir
nels on and off, such as pay channels.
Eastern Telecommunications Association, a U

capabilities. devices, say, a dumb terminal and a mainframe.Itise twhich uses arrays of radiotelescopes to search
Service Switching Point SSP. Atelephone company AIN o have more than one session going between twof geavenseior signs of intelligent life as evidenced QY fa
term. A switching system, including its remotes, that identifies  simultaneously. ansmissions, SET is based on rationale laid outina “Nat.
calls associated with intelligent network services and initiates 2. As defined under the Orange Book, a recorded se Erilelopy. physicists Phitip Morrison and Guiseppe Cocc
l dialogues with the SCPs in which the logic for the services  compact disc which may contain one or more tracksiol izstimplemented by Frank Drake, a Cornell astronor
* resides. See SSP. type (data or audio). The session is a purely logica oiep 4@ waves propagate infinitely at the speed of light in

Services Management System SMS. Administers 800 when a multisession disc is mounted in a multises§igiiee
Data Base Service numbers on a national basis. Customer  ROM player, what the user will see is one largexSes
records for 800 Service are entered into the SCP through this  encompassing all the data on the disc.

H system. See EIGHTHUNDRED SERVICE. Session Layer The fifth layer — the network:

” Services Node SN. A network system in the AIN architec-  layer — in the 0SI Reference Model, which sets upithered

! ture containing functions that enable flexible information inter-  tions whereby individual nodes on the network can €0
actions between an end user and the network. cate or send data to each other. The session layer:isré 7 . o
Services On Demand An AT&T term for the immediate  ble for binding and unbinding logical links hetweenaisst le-Frequency. A method of inband signaling. Sif
provision of almost any network service through universal  manages, maintains and controls the dialogue betwi ignali
ports, whenever required by a user; as opposed to provision  users of the service. The session layer's many

m of space, the thinking is that at least traces
t-ife can be identified, even though they will bt
ng past since other stars and galaxies are th
formillions of light years away. Promoted as a far |

g-technique than that of space travel, the projec
g-but-in jeopardy as results have been nil over

becmed frequency (usually 2,600 Hz). See SIGNAL!
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formed and grown by Chares Wohlstetter, an ex-stockbroker, ~ Comtrol Character A non-printirj
who becamne financially comfortable (to say the Jeast) in the  controls the flow of communicatios’
process of growing CONTEL. In late 1990, CONTEL merged  acters are entered from computer

art Pulse (ST) signals.
cations,” control signals are modem
ofannounce, start, stop or modify a

with GTE, which is a euphemism for GTE buying Contel. ing down the Control key (marke common RS-232-C and ITU-
Continental Morse Code See Morse Code. while the letter is pressed. To ring 2

Continvity An uninterrupted electrical path. minal, an operator could hold do From To
Continuity Check A check to determine whether electrical — “G” key, since Control-G is the BELL DTE DCE
current flows continuously throughout the length of a single  ers display Control as the A" characteg DCE DTE
wire on individual wires in a cable. nated letter. For example, *M is DCE DTE
Continvity Check Tone CCT. Asingle frequency 0f 2000 Comtrol Circuit X.21 interface DCE DTE
Hz which is transmitted by the sending exchange and looped  information from DTE to DCE. - DTE DCE
back by the receiving exchange. Reception of the returned  Control Connections A Con DCE DTE

indicates the <channel is working. See ITU-T  LECS. Control VCCs also link th
Recommendation.271. LE_ARP traffic and control fram
Continvous A word used in voice recognition to meana  carry data frames.
type of recognition that requires no pause between utterances.  Comtrol Equipment 1. The ce o
Continvous DTMF This is a feature of some phones  phone system. That part which contig
(especially celluiar phones) that sends touchtone sounds for  switching to the attached telephone
as long as the key is held down, allowing access to services ey service unit) in a key system
such as voice mail and answering machines that need long- 2. Equipment used to transmit ordej o)
duration tones. Some phones automatically have continuous  remote site to enable you to do thin
DTMF: 'some dont. Its worth checking. Continuous DTMF  Contrel Field Field in frame ¢
makes a lot more sense. Control Flag A cellular phon
Continvous Information Environment A term for  ted in the forward channel data
the world we live in — in which. information (text, voice,  busy/idle fiag and one bit of the
video, images, etc.) is flowing at us continuously. And ourjob  Control Head Roam Ligh
is, somehow, to manage the information. The idea is to use  phone is outside the “home” syster
the new computer telephony terms to manage the information. ~ Comtrol of Electromagne}i
Continvous Phase Modulation CPM. An eificient  Measures taken to minimize ele
means of modulation for purposes of digital transmission  nating from a system or componef
over a radio system, such as microwave. CPM modulates the  magnetic interference. Such measur
signal by changing its phase, or position, much as does  of security and/or the reduction ofé
Phase Shift Keying (PSK) in modems. GPM is a memory-.  ships and aircraft.
dependent technique which requires that the receiving device 2. A national operational plan to-migiy
compare the value of the starting phase of the transmitted sig-  magnetic radiation in the United"Stalg
nal to the value of the ending phase of the previously trans-  and the Panama Canal Zone in the i
mitted signal. Thereby, the value of the transmitted symbols  threat thereof, as an aid to the nav
can be determined, as long as the transmitter and receiver are  guided missiles, or other devices: 3¢
carefully synchronized and the bit intervals, therefore, are  Comtrol Of Flow Language
consistent in time. Each value can represent one or more bits,  structs (IF, ELSE, WHILE, GOTO!
depending on whether a compression technique is used to  Transact-SQL so that the user carneg
imprave the efficiency of data transmission. See also PSK, tion of SQL Server queries, storedg
Continvous Waves A series of waves or cycles of current  This definition from Microsoft S
all of which have a constant or unvarying amplitude. Control Panel The contro! pangT {
Continvously Variable Capable of having one of an s for general hardware and softwal lling, sounding, message store
infinite number of values, differing from each other by anarbi-  user to customize the system o ppjeal : and anti-spoofing.

trarily small amount. Usually used to describe analog signals ticular service, such as a specific ;:[IAI" i6eicall- who sets up the conference
or analog transmission. the date and time and chooss an:Eliefiel :
Contract For the purpose developing applications in the  the network control panel. =
telecommunications industry, there are two types of contracts: ~ Comtrol Plane The ATM proto
Active and Passive. An active contract is one you must sign.  which addresses all aspects of nefs
A passive contract is the type of contract you find in a soft-  through all 4 layers of the mod
ware package. By opening the shrink wrapped package, you  Contrel Point A program th
are committing yourself to the terms of the contract inside the  node and its resources, enabl

ltizaccess link, a station that is in

-selection and polling.

rm for the tier within the Universal

rk-node that provides the transport
unction. .

eSlbiocessor activity and handies timing
oesn't overiap functions.

accessto a system is limited to
$es..or other systems (as in a

iment Vault CEV. It is a low main-
or-fiberglass container typically
vides permanent housing for
“concentrators, pair gain and
gcause it is buried, it can often
nts or other places where local
This below.ground room that
al equipment is under con-
Jity-conditions. .

sense, a device which controls
‘of equipment. In its more com-
ense, a device between a host
mation between them. It admin-
ontrollers may be housed in the
can be located in a file server.
be.corinected to several termi-
ontrofler is the IBM Cluster
- mainframes. In an automat-
vice that commands the radio
performs processes, such as
hannel ‘scanning and selec-

d-a hard disk/diskefte drive
ich-controls how data is writ-
PC’s various floppy and hard
e:in-various flavors, including
rds are the devices used to for-
s-are not-hard drive specific

package — the terms of which mostly consist of not dupli-  control points in the network. roller cards wilt format many
cating the software in an unauthorized way. Control Segment A woild d drive that has been format-
Control Cable A multiconductor cable made for operation  Positioning System monitoring-an ends to prefer talking to that
in controt or signal circuits. ensure the accuracy of satellite itch your hard disk to anoth-

Control Channel Within a cellular telephone system, several ~ Comtrol Sigmel 1. In the p
of the channels are assigned as “control’ channels. Instead of  are used for auxitiary functions
supporting voice communications, these channels allow the  ingand interoffice trunk signali
base station to broadcast information to the cellular phones inits  the customer loop for Coin Collec
area. Cellular phones continuously monitor this broadcast infor-  Identification. Control signals us
mation, selecting the base station that provides the best signal. naling include Start Dial (Win

222

er-card along with it. If you
r-machine, but not the con-
sk. That's not a “100% Do
* rule. But just a “Play It Safe

ile, density step fines in

'
‘
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Context Corporation / Control Equipment

tention and lost. See olso Ethemet. Continuity Check Tone ((1. A single frequency of 2000 A
Context Corporation An independent consultanicy headed by Roy Hork,  mitted by the sending exchange and looped back by the receiving ex
Consulfing Editor of Newton’s Telecom Dictionry. In foct, and according to Hordk's moth  the retumed indicates the channel is working. See ITUT Recommendi
r, wite ond children, The Context Corporntion s the world's greatest consultancy, headed ~ Continvous A word used in voice recognition o mean @ 1ype-0
¢s o pouse between utterances,

by the world's greates!, sweefest ond most handsome man. Note: Hotck's ex-wives (and  requir
ofhers) have offered differing and unprintable definitions. Continvous DTMEF This is o feature of some phones (espeial

Context-Bused Access Control See (BAC that sends touchtone sounds for as long s the key is held down, allowing

Context Dependent Soft Keys Many telephones now have on LD screen. ices such as voice mail and answering machines that need long durafionli
Somefimes such screens have unmarked keys undermeath them ond/or at their side. What phones automotically have continuous DTMF; some don’t. t's worth d

these keys do depends on the “\gbels” oppecring on the screen. They are clled “context  DTMF mokes a lot more sense.

dependent” becouse what those keys do depends on where the cal is of that fime. The ~ Comtinuous information Environment A‘m o
first context dependent soft keys were on the Mitel SuperSet 4 phanes. When the hond-  in — in which information {fext, voice, video, images, efc.) s flowin
set was resting on the phone, only thiee of the six confext sensifive keys had meaning. ly. And our job is, somehow, fo manage the information. The idea is
One said “Program,” one said “Msg” and one said “Rediol.” When you picked the phone  puter telephony terms fo manage the informafion. ~

up, three buttans would now be afive. One would say “Page,” one would say “pedic” ond  Continuous Phase Modulation (PM. An efficent means 041X
ane would say “Hongup.” 1f the phone rong and yob picked it up, one button wouldnow  purposes of digtal transmission over 0 radio systemn, Such s Mmicrowove: i
sty “irans,/conf” (meaning ansfer/conference. When onother phone wos ringing. one the signal by changing ifs phase, or positian, much os does Phose Shif
hutton would soy “Pickup,” letting you push thot bution ond answer someone else’s  modems. (PMis 0 memory-dependent technique which requires that the
phone. And so on. The neatest implementation of context sensifive keys wos probobly on  compare the value of the starting phase of the tronsmitted signal to the
he Telenova (now no longer manufactured). At one point when you were in voice mail,  ing phase of the previously yransmitted signal. Thereby, the value of the
this phone’s six buttons looked exactly lke o cassette recorder —- record, play, fost for- bols con he determined, as long os the tronsmitter and receiver ore carefu'
word, fast reverse, etc. 1t wes biiliont. No one hs eves mode using voice mail so easy. and the bit infervals, therefore, are consistent in time. Eoch value can 16
Context Keys Buttons on o phone or device fhat have a display next to them. The  more bits, depending on whether  compression yechnigue is used to impid

buttons perform different functions depending on the what the screen shows when you  cy of dota transmission. See also PSK.
Continuous Waves (W. A series of electromagnetic waves or yd

press the button. See Context Dependent Soft Keys.
dustry which means that “Help”  have o constant or unvorying amplitude. Confinuous wave usuolly refers fo

Context Sensitive A tem from the computer in
is only a keystioke away. Hit F1 and Help informetion will flosh on the screen. That infor- device (e.g., on opticol fiber loser) which is tumed on, but which is notm

mation wil be relevant o what you're doing now, i.. thot help is within the context of signal. g
what's going on right this moment. See also Context Dependent Soff Keys. Continuously Variable Capoble of having one of on infinite M
handles  differing from each other by an arbitierly small amount. Usually used o de

Context Swifeh The technique with which on Infe} 80x86 microprocessor
multtasking is called o confext witch. The CPU pedorms a confext switch when it fons- signals or analog transmission.

fers control from one fosk fo another. I the process, f saves the processor state (includ: Contract For the purpose developing applications in the telecommunica
Active ond Passive. An octive contredt

ing registers) of one task, then loads the values for the fask that is foking confrol. Confext  there are twa types of confracts:
switching is the kind of mulitasking that is done in stondord mode Windows, where the  sign. A passive confract is the type of contract you find in 0 software packag
the shink wrapped packoge, you ore commiling yoursef to the terms 4

CPU switches from one task to another, ather than aflocating fime to each task in tum, os
inside the package — the terms of which mostly consist of not duplicaing

in timeslicing.
Contextual Ecommerce Imogine you veceive o email from your fiendly (D inan unauthorized way.
st from Madonna. The email menfions the nume of  Control In switdhing systems, the overall conirol f the switches. This indudes

supplier. In t, he talks about the |

the CD. You nofice its ftle is in blue ond underlined — like @ hot fink to o Web site. You determine when action is needed, logic fo defermine whot action is needed, o
click on it. Instantly, you've bought the CD. You receive it the next day by Fedex. Bingo, inifcte the actions.

we now hove contextual ecommerce. Control Cable A multiconducior cable mode for operofion in coniel
Contiguous Port Ports occurring in unbroken numeric sequence. cuits.

Contiguous Slotting This tesm refers fo the process of selecting indiiducl 050 Comttrol Channel A control chonnel is a logic chonnel carrying nefwd
dircuits, within @ DS-1 dircuit or DS-3 circuit, which are adjacent to one another. Due fo the  rother than actual vaice or data messages. Within a celiuor telephone system; s
fiming difference which con result when nor-adjacent channels ore selected, configuously  channels ore ossigned as “control” chonnels. {nstead of supporting voke com
dotted channels are preferable when the end equipment is designed to mulfiplex the indr these channels dlow the base stafion to broadcast information to the e
vidual low-speed channels info o single, higher speed connection. area. Cellular phones confinuously moritor this broadcost information, selecfing

Contiguous United States The oreq within the boundaries of the Distict o fion that provides the best signal.
Control Character Anonpinting ASCH choracter which controls the 3

(olumbio and the 48 contiguous states os well os the offshore oreas outside the boundaries
of the coostal states of the 48 contiguous stafes, (including artficiol islands, anchored vessels  munications or o device. Control charaters ore entered from computer termingl
by holding down the Control key {marked CTRL on most keybourds) whi\erthﬂa

and fixed structures erected in such offshore oreas for the purpose of exploring for, develop-

ing, removing ond transporiing [SOUICES therefiom) to the extent that such areas appertain ressed. To fing 0 bell ot a remote felex tesminal, an operator could hold d
1o and are subject to the jurisdiction and control of the United States within the meaning of Eey, and top the “G” key, since ControbG is the BELL choracter. Most com
the Outer Continental Shelf Land Ad, 43US.C. Section 1331, et seq. Control as the A" character in front of the designated lester. For exam
Continental Telecom Inc. CONTEL A telephone company made up ofmore  Cariage Return chavacter. s
than 600 small phone componies. In 1990 it merged with GTE in o toxfree swop o  Control Circuit X2 interface circut used to send control information ot

hares. CONTEL was formed and grown by Charles Wohlstetter, an exstockbroker, who DCE.
A Control VCC links the LEC to the LECS. Cont

became finoncially comfortable (to soy the {east) in the process of grawing CONTEL. In e Conirol Connections
1990, CONTEL merged with GTE, which is a euphemism for GTE buying Contel. fink the LEC fo the LES and carry LE_ARP affic and control fromes. The confd

Continental Morse Code Sec Morse Code. cony doto frames.
Control Equipment 1. The central “brains” of o telephone syste

Continvity An uninterrupted electrical path.
Continvity Check A check to determine whether electrical current flows continu- which controls the signaling ond switching to the attached telephones. Knowrios

ously throughout the length of a single wire on individual wires in a cable. (or key service unif) in @ key system.
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rd software release with o number that differs from the pre-
mbers ofter the decimal point. For example, Side Office
l;oflwnre. Side Office 4.01 is a bug fix or service package

¢ during which the telephone company furnishes a circuit.
j Period (month) A telephone company term. All busi
mately 22 days). It is recommended that the period estab-
e:speed and incoming matching loss coincide os closely as pos-
e0bssnving Month.
411 points on the customer’s premises where such channels or facil-
hing equipment used for communications with phones or cus-
oment locoted on the premises.
bililr A telephone company AIN term. The abifity of an end user
g ic-or non-geographic telephone number (NANP numbers) as
peof service to anather, The INC Number Portability Workshop
diombars {e.g., 800, 500, 555, 950) shoutd not be service portable for
flhair respective indusiry approved service definitions or guidelines,
guidelines exist
Protileridentifier See SPID.
Provider 1. A Windows Telephony Applications standord which lies
hony and the network. It defines how the network — anything
o Norther Telecom fo an ATRT PBX
Windows Telephony, which in tum talks fo the Applications
which tulks to the Windows telephony applications software. See

Mot provides connections to 0 part of the Intemet. I you wanf to con-
ngtiwork, of even your personal computer, to the Intemet, you have
yovider.” Also colled an ISP, i.e. Internet Service Provider.

Iso o company which provides information o people who call up
odem.
‘telophony definition. An addressable entity providing application and

er Messages An S(SA definition. The message information
ided by, the service provider to perform its functions in the environ-
talled. Contrast with SCSA Message Protocol Inferface. See Service

slbusiating o parficulor COPD network,

)jProvider Portability A telephone company AIN term. The ability of
fain‘the same geographic or non-geographic felephone number (NANP
he-change form one service provider to another.
isioning Tool What the computer industry calls a network manager,
iy colls @ sewvice provisioning tool. It is o complex piece of software that
mpanies to contact their various switches and sundry computers dispersed
phic area, to log onto those machines and to upload, download and or-

chines s0 they are able o make different, new, updated software services for
ndusty’s customers. Telephone companies use various networks to get into
fches. Those networks might vary from diatup to ISDN to packet switched net-
fer service provisioning fools allow one technician in one place to update
central offices and computers simultanegusly.
Quality A coll center term. A measure of how well staffing matches work-
n as average delay (in answering o call).
rminal The equipment needed to terminate the chnnel and connect to
fiparotus or customer terminol.
uffic Management STM. The platform functionality for detecting
ssociated with a specific service and for sending servicespecific control mes:
propriate entifies. STM is the SLEE (Service Logic Execution Environment)
for- detecting overloads associated with o specific sewvice and for sending

el ode Gap messages to the appropriate enfities. The SN&M (Service Negofiation
ionogement) OA (Operations Application) also provides STM (Service Traffic

felated capabiliies.

Service Period / Session Key

Service Switching Point SSP, A telephone company AIN ferm. A switching sys-
tem, including ifs remotes, that identifies calls associated with intelligent network services
and inifiates dialogues with the SCPs in which the logic for the services resides. See SSP.
Services Management System SMS. Administers 800 Dota Base Service
numbers on ¢ national basis. Customer records for 800 Service are entered into the SCP
through this system. See Eighthundred Service.

Services Node SN. A network system in the AIN architecture containing functions
that enable flexible information interactions hetween an end user and the network.
Services On Demand An AT&T term for the immediate provision of almest any
network service through universal ports, whenever required by a user; as opposed fo pro-
vision vio an expensive, fime consuming, inflexible service order process.

Serving Area Interface A serving area interface is part of a phone company's
cutside plant. It is a fancy name for o box on a pole, o box attached o o wall or a box in
the ground that connects the phone company’s feeder or subfeeder cables (those coming
from the central office) to the drop wires or buried service wires that connect to the cus-
tomer’s premises. I's also colled o crosswire box. See also Feeder Plont and Drop Wire.
Serving Closet The general ferm used to refer to either o riser or o sofellite closet;
Satellite Cobinet; Satellite Closet.

Sorving Mobile Data Intermediate System A cellular radio tem.
The CDPD nefwork entity that operates the Mobile Serving Function. The serving MDHS
communicates with and is the peer endpoint for the MBLP connection to the M-ES.
Serving Office An office of ATRT or ifts Connecting or Concurring Cortiers, from
which interstate communications services are furnished.

Serving Wire The term for the phone number that serves the location, referring fo
the phone number and terminotinﬂ wire os one unit. Usually applies to @ POTS number.
Serving Wire Center The wire center from which sevice is provided to the cus-
fomer.

Servlet An applet that runs on a server. The term usually refers to a Jovo applet that
runs within a Web server Web server environment. This is analogous to a Jovo applet that
runs within o Web browser browser environment, Jova servlets are becoming increasingly
populor as an oftemative to (61 programs. The biggest difference between the two is that
a Jova applet is persistent. This means that once it is started, it stays in memory and can
fulfll multiple requests. In contrast, a CG! progrom disappears once it has fulfilled a request.
The persistence of Java applets mokes them faster because there's no wasted fime in set-
ting up and fearing down the process.

. Servo Short for servomechanism, Devices which constontly defect o variable, and adjust
@ mechanism to respond fo changes. A servo might monitor optical signal strength bounc-
ing back from o disc’s surface, and adjust the position of the head o compensate.
SERVORD Sevice Order.

SES 1. Sutellite Eorth Stations.

2. Severely Errored Second. A second in which o severe number of errors are detected over
o digitol circuit. Each error comprises a code violation (CV), such as a bipolr violation. The
specific definition of SES depends on the type of circuit involved, e.g. T-1, T3, 0C-3 ond
0C-48. See also (V and ES.

3. Source End Stafion: An ATM termination point, which is the source of ATM messages of
a connection, and is used as a reference point for ABR services. See DES.

Sesame Secure European System tor Applications in a Multivendor Environment.
Developed by the ECMA (European Computer Manufacturers Association), it is intended for
very large networks of disporate origin.

Session 1. A set of fransmitfers and receivers, and the datostreams that flow between
them. In other words, an active communication, measured from beginning fo end, between
devices o applications over a network. Often used in reference to terminakto-mainframe
connections. Also o dota conversation hetween two devices, say, o dumb terminal and o
mainframe. It may be possible to have more than one session going between fwo devices
simultaneously.

2. ks defined under the Orange Book,  recorded segment of a compact disc which may
contain one or more tracks of any type (data or audio). The session is a purely logical con-
cept; when a mulfisession disc is mounted in a multisession CD-ROM player, what the user
will see is one large session encompassing all the data on the disc. .
Session Description Protocol See SOP.

Session Initiation Protocol See SIP.

Session key A digita! key that is created by the dient, encrypted, and sent to the
server, This key is used to encrypt dota sent by the client. See urso Cerificate, Digitol
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