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Article 1 - Application

A)

B)

&)

D)

E)

F)

This Collective Bargaining Agreement (“the Agreement”) between Royal
Caribbean Cruises Ltd. and RCL (UK) Ltd. (herein after called “the
Owners/Company”) and the Norwegian Seafarers’ Union (herein afier called “the
Union™) sets out the standard terms and conditions applicable to all Marine
Officers and Deck and Engine Ratings, Riding Crew and Hotel Personnel
(hereinafter called “Seafarers”) employed on board vessels operated by the Royal
Caribbean International brand. A list of the ranks and positions covered by this
Agreement is contained in the Wage Tables attached to the original signed version
of the Agreement. A Seafarer may review the wage table for his or her position in
the HR Center.

This Agreement does not apply to concessionaire personnel, independent
contractors, vendors or other similar personnel including, but not limited to, any
persons working in the following departments: Retail, Photo, Spa, Art Auction,
Entertainment Concessions and Ship Medical Personnel.

This Agreement is applicable and of full force and effect whether or not the
Owners/Company have entered into individual contracts of employment (“the
Employment Agreement™) with any Seafarer.

The Seafarers who are covered by the Agreement, the Union, and the
Owners/Company shall refrain from strikes, work stow downs, lockouts and
similar action at seas and in ports during the length of this Agreement.

The Owners/Company is obligated to employ the Seafarers on the lerms and
conditions of this Agreement, and to enter into individual Employment
Agreements with each Seafarer which incorporates or refers to the terms and
conditions of this Agreement.

A Seafarer to whom this Agreement is applicable, in accordance with Article 1.a.
above, shall be covered by the Agreement with effect from the date on which the
Seafarer signs on or the date from which this Agreement is effective as applicable,
whether the Seafarer has signed the Ship’s Articles or not, until the date on which
the Seafarer signs off and/or the date until which, in accordance with this
Agreement, the Owners/Company is liable for the payment of wages, whether or
not the Employment Agreement is executed between the Seafarer and the
Owners/Company and whether or not the Ship's Articles are endorsed or amended
to include the terms of this Agreement.
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Article 2 — Employment Commencement Expenses

A)

B)

C)

D)

Traveling Expenses in connection with commencement of service on board shall
be paid by the Owners/Company, except with respect to travel expenses for Hotel
personnel in Group C, New-hire Hotel Seafarers in any Group, Seafarers
returning from Compassionate Leave and those Seafarers re-hired into the
Company afier a period of more than 12 months.

Traveling expenses paid by the Owners/Company shall not include the Seafarer's
baggage in excess of the normal weight allowed by the air carrier. Any such
excess baggage shall be paid for by the Seafarer. In the event an airline charges a
fee to check the first bag, the Owners/Company shall cover the first bag fee only
up to a maximum of $25.00. The traveling expenses consist of airfare, train fare,
bus fare, reasonable taxi fare, hotel expenses, and food expenses via galeway
cities and itineraries in accordance with the Owners/Company’s Travel Policy and
listed in the Human Resources Office on board.

The Seafarer is required to maintain and renew his or her medical certilicate at the
Seafarer’s expense. The Scafarer is required to provide Owners/Company with
full and complete information regarding his or her medical background and must
submit to Pre-Employment Medical Examinations for both returning Seafarers
and New Hire Seafarers as specified by Company Medical Guidelines which are
also at the Seafarer’s expense. The medical certificate/Pre-Employment Medical
Examination shall have a validity period of two years. The Owners/Company may
designate certain medical facilities for such examinations lo take place and the
Seafarer must have the examining physician complete the forms mandated by the
Owners/Company or the exam results may not be accepted. Before signing on a
ship for a new service period, the Sealarer will ensure that his or her medical
certificate is valid for at least the length of the expected service period plus an
additional thirty (30) days. The Seafarer must answer truthfully any question
regarding his or her state of health and all known pre-existing medical conditions
and must report all known pre-existing conditions. Any failure to honestly and
accurately report a known pre-existing medical problem will exclude the
Seafarer’s right to obtain medical coverage for the undisclosed condition and
disability/death compensation from the Owners/Company and may result in
termination from employment. The Owners/Company shall provide emergency
care and treatment for the undisclosed condition until the date the medical
condition is stabilized and until repatriation, but no further compensation shall be
due.

Seafarers are required to maintain their licenses/certilicates which are required for
the Seafarers’ individual position, including any seaman’s book, in order and up
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E)

to date as well as to pay for any renewal or yearly dues on same. Upon request of
the Owners/Company related to a positions change, promotion or other change in
circumstances, Seafarers shall provide proof from a competent local authority in
his or her home country that he or she has never been convicted of a felony or
comparable serious crime.

Seafarers shall pay the cost for the United States CI1/D Visa and any other
required personal travel documents. The Seafarer must ensure that his or her
C1/D Visa is valid for at least one month beyond the expected sign off date. The
Seafarer must also ensure that his or her Passport is valid for at least six (6)
months beyond the expected sign off date. In the event the C1/D Visa or Passporl
is not valid for the appropriate length of time, the Seafarer will be repatriated at
the Seafarer’s expense. The Owners/Company shall pay the cost of any itinerary
driven visas.

Article 3 - Duration of Employment

A)

B)

C)

The Seafarer shall sign an Employment Agreement for a specific period (“the
Service Period”) not to exceed ten (10) months. The length of the Service Period
is to be decided by the Owners/Company. The Service Period is an expectation of
length of employment, not a contractual right, since the Owners/Company may
terminate the Employment Agreement prior to the expiration of the Service
Period without cause or notice, ref. Article 4.b. The Employment Agreement
shall be automatically terminated in accordance with the terms of this Agreement
at the first arrival of the Ship in port afier the maximum ten (10) months’ Service
Period.

New Hires; The first ninety (90) days of service shall be considered a
Probationary Period, which entitles the Owners/Company or its representative, i.¢.
the Master of the vessel, to terminate the Employment Agreement with or without
cause effective immediately. In such cases, the Seafarer shall only be entitled to
pay through the date of termination. The Probationary Period shall not apply to
Seafarers previously engaged by the Owners/Company within one (1) year prior
1o being rehired.

Promotions: The first ninety (90) days of service after a promotion shall also be
considered a Probationary Period, which entitles the Owners/Company or is
representative, i.e. the Master of the vessel, to reduce the rank of the Seafarer (o
the Seafarer’s previous position or 10 terminate the Employment Agreement with
or without cause.
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D) During the probation period, the Seafarer may terminate the Employment
Agreement with or without notice effective immediately.

Article 4 - Termination of Employment

A) The Seafarer shall be entitled to terminate the Employment Agreement:

1)
2)

3)

4)

3)

if the termination is as a result of the expiration of an agreed Service
Period. Ref. Article 3;

during the Probationary Period without cause or notice.
by giving seven (7) days’ written notice;

if the vessel is due to sail into a warlike operations area as agreed by the
parties.

if the Ship is certified substandard in relation to the applicable provisions
of the Safety of Life at Sea Convention (SOLAS) 1974, the Intermational
Convention on Loadlines (LL) 1966, the Standards of Training
Certification and Watchkeeping Convention (STCW) 1978 as amended in
1995 and later, the International Convention for the Prevention of
Pollution from Ships 1973, as modified by the Protocol of 197§
{MARPOL) or substandard in relation to ILO Convention No. 147, 1976,
Minimum Standards in Merchant Ships, as supplemented by the Protoco!
of 1996, and remains so for a period of thirty (30) consecutive days
provided that adequate living conditions and provisions are provided
onboard or ashore.

B) The Owners/Company shall be entitled to terminate the Employment Agreement
without reason under the following conditions:

1)

2)

Marine Officers: By giving thirty (30) days’® advance wrilten notice ol
termination or Monthly Total Pay through the end of the employment
contract period up to a maximum of thirty (30) days” Monthly Total Pay in
lieu of notice.

Deck and Engine Ratings & Riding Crew: By giving thirty (30) days’
advance written notice of termination or Monthly Total Pay through Lhe
end of the employment contract period up to a maximum of thirty (30)
days’ Monthly Total Pay in lieu of notice.
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3) Hotel Personnel: By giving thirty (30) day’s advance written notice of

termination or Monthly Total Pay through the end of the employment
contract period up 1o a maximum of thirty (30) days Monthly Total
Guaranteed Pay in lieu of notice;

) In the event that neither thirty (30) days’ advance notice nor Monthly Total Pay
through the end of the employment contract period up to a maximum of thirty
(30) days’ payment in lieu of notice has been given, then the Seafarer shall be
entitled to:

1) Marine Officers: Payment of two (2) month’s Monthly Total Pay within
two (2) months of the termination date.

2) Deck and Engine Ratings & Riding Crew: Payment of two (2) months
Monthly Total Pay within two (2) months of the termination date.

3 Hotel Personnel: Payment of two (2) months Monthly Total Guarantecd
Pay.

D) The Owners/Company shall be entitled to terminate the Employment Agreecment
of any Seafarer immediately (without notice) and shall be obligated to pay the
Seafarer only through the date of termination, if the termination is a result of any
of the following,

1) if the termination is as a result of the expiration of the expecied Service
Perniod,

2) the termination is taking place during the Probationary Period,;

H the termination is as a result of notice given by the Seafarer, ref. Article ().

4) the Seafarer is lawfully and properly dismissed as a consequence of the

Seafarer’s violation of shipboard rules and regulations and/or
unsatisfactory job performance in accordance with the Progressive
Discipline Policy. A copy of these policies is atlached as Annex 5, 6 and 7
to the original signed version of this Agreement. Any Seafarer may access
the policies at any time by visiting the HR Center on the vessel.

) Termination when misconduct is alleged:

1) Upon the misconduct of a Seafarer giving rise to a lawtul entitlement to
dismiss, the Owners/Company shall, prior to dismissal hold a hearing
before a Committee consisting of at least three members with the Master
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2)

3)

4)

5)

6)

7)

as Chairman and the Chief Engineer, Staff Captain and/or General
Manager/Hotel Director as the other members. In addition to the above
members there should be another member appointed by the Seafarer from
among the remaining crew.

In special cases, the Committee may be appointed by the
Owners/Company and the hearing held ashore if considered necessary in
order to best evaluate the factual basis for the dismissal.

The Master shall question the Seafarer and any witnesses who might be
able to provide information in the case. The remaining members of the
committee and the Seafarer may ask questions either through the Master
or directly with the Master's consent. If the Master makes a decision in
the matter, he/she shall state the ground for it, and the decision shall be
entered into the log book or the special protocol.

The HR Manager should, if possible, act as the Secretary to the
Committee.

A decision on dismissal shall be made as soon as possible and, at the
latest, within fourteen (14) days after the circumstances of the case
became known to the Master, uniess special conditions necessitale a
longer time limit. The Seafarer shall, if possible, be informed of the
decision immediately. A copy of the dismissal notice shall be provided to
the Seafarer.

In the event that the above procedure has not been adhered to, the Seafarer
shall be entitled to payment as stated in Article 4(C).

In the event that a Seafarer is dismissed because of misconduct, the
Seafarer shall not be eligible for rehire.

) For the purposes of this Agreement refusal by any Seafarer to obey an order to
sail the Ship shall not amount to misconduct of the Seafarer where:

1

2)

3)

the Ship is certified unseaworthy /or otherwise substandard as defined in
Article 4;

for any reason it would be unlawful for the Ship to sail;

the Seafarer refuses to sail into a warlike operations area.
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Article 5 — Pay and Working Hour Rules

A) Pay and Wages, generally

1y

2)

3)

4)

5)

6)

The Seafarers covered by this Agreement are divided into four pay groups.
1: Marine Officers, 2: Deck and Engine Ratings, 3: Riding Crew, and 4:
Hotel Personnel.

The wages of each Seafarer shall be calculated in accordance with this
Agreement and the Wage Scales attached to the original signed
Agreement, Annex 1: (Marine Officers) and Annex 2: (Deck and Engine
Ratings), Annex 3: (Riding Crew), and Annex 4: (Hotel Personnel).

Unless otherwise prohibited by law, the Owners/Company may pay net
wages by Direct Deposit or by check. The Seafarers shall receive their
wages in two payments -- one payment made on the 15™ of the month and
the second made on or before the last day of the month -- with the amount
paid each pay period being equal to one half of the Seafarer’s guaranteed
monthly wages minus lawful deductions.  Any exira overtime
compensation earned during a pay period shall be paid no later than the
payday that falls on or before the 15th of the following month.

The only deductions from such wages shall be proper statutory deductions
required by applicable national laws or regulations, or the relevant [L.O
Convention.

For the purpose of calculating wages for a partial month, every month
shall be regarded as having thirty (30) days and every day shall be
regarded as one-thirtieth (1/30) of a month. Under no circumstances shall
a Seafarer be paid for any extra days over a full month due to a vessel
transfer or any other reason.

Pay accrues from and including the day of sign on and up to and including
the day of sign off. For purposes of calculating wages for a partial month,
all Seafarers on Sign-on and Sign-off days shall be guaranteed a minimum
of eight (8) hours pay even if the actual amount of hours worked is less
than the eight (8) hours. For purposes of calculating wages for a partial
month, at sign-ofT, sick days are not counted as hours worked.
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B) Work Rules, generally

b

2)

3)

4)

5)

Article 6 --

Any break, as approved by the Seafarers supervisor, during the work
period of less than fifteen (15) minutes shall be counted as working time.

Overtime work will be performed at the direction of the Master or the
Master’s representative.

Overtime shall be recorded on a daily basis and signed by a designated
supervisor at least once per week. A copy of the signed overtime record
shall be given to the Seafarer, if requested by the Seafarer. The
Owners/Company may use an electronic recording system.

The following days shall be considered Public Holidays at sea or in port:
New Years Day (January 1), Maundy Thursday (Easter), Good Friday
(Easter), Easter Sunday, Labour Day (May 1), Philippine Independence
Day (June 12), Christmas Eve (December 24), Christmas Day (December
25) and New Year’s Eve (December 31).

Seafarers shall perform all necessary service to maintain the safely of the
ship, its crew, passengers and cargo and the lives of others aboard other
vessels, including participating in the training for the use of fire
equipment, other safety equipment, the use and manning of life boats and
life rafts as determined solely by the Master. Such safety duties and
training shall not count as working hours and Seafarers shall not be
eligible for any overtime payments if such safety duties are performed
outside the individual Seafarer’s normal working hours.

Working Hours and Pay of Marine Officers with totally Consolidated
Wages:

A) The Pay is stated in Annex 1 which is attached to the original signed Agreement
only and available for review at the HR Center on board.

B) The Marine Officers with totally consolidated wages are the Master, Stall
Captain, Chief Engineer, Chief Engineer Jr., Chief Refrigeration Engineer, Chiel
Officer Safely, First Officer, First Engineer, Relrigeration Engincer, Salety
Officer, and Chief Electrical Engineer, including their riding crew equivalents.
The Seafarers in this group are salaried. Monthly Total Pay, staled in the Wage
Scale (Annex 1) is compensation for all hours worked, including vacation/leave
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pay, all overtime and irregular working hours, work on Saturdays, Sundays and

on Public Holidays.

Article 7-- Working Hours and Pay of Marine Officers with partially
Consolidated Wages:

A) The Pay is stated in Annex 1 which is attached to the original signed Agreement
only and available for review at the HR Center on board.

B) Monthly Total Pay for Marine Officers with partially consolidated wages consists
of Monthly Basic Pay, Monthly Guaranteed Overtime Pay, and extra hourly
overtime.

C) The Monthly Basic Pay is for a forty-four (44) hour work week, and
compensation for work between forty-four (44) and fifty-six (56) hours per week.
The Monthly Basic Pay includes compensation for irregular working hours, work
on Saturdays, Sundays and on Public Holidays.

D) The Monthly Guarantced Overtime Pay is overtime compensation covering the
Guaranteed Overtime Hours as defined in the Wage Table for each position.

E) The Hourly Overtime Rate is for overtime hours worked each month above the
number of Guaranteed Overtime Hours.

F) Overtime work will be performed at the direction of the Master or the Master’s
representative. Any overtime hours in addition to the Guaranteed Overtime will
be compensated at the Hourly Overtime Rate stated in the Scafarer’s Wage Scale.

Article 8 - Working Hours and Pay of Deck and Engine Ratings and Riding
Crew:

A) The Pay for Deck and Engine Ratings is stated in Annex 2. The pay for Riding
Crew is stated in Annex 3. Annex 2 and 3 are aitached to the original signed
Agreement only and available for review at the HR Center.

B) Monthly Total Pay consists of Monthly Guaranteed Basic Pay, Monthly
Guaranteed Initial Overtime Pay, Monthly Guaranteed Supplemental Overtime
Pay, and Extra Hourly Overtime,

C) Monthly Guaranteed Basic Pay is lor a [orty-four (44) hour workweek. Monthly
Guaranteed Basic Pay includes compensation for irregular working hours, work

11
AGREEMENT BETWEEN ROYAL CARIBBEAN CRUISES LTD AND NORWEGIAN SEAFARERS' UNION FOR MARINE OFFICERS AND DECK &
ENGINE RATINGS AND RIDING CREW AND HOTEL PERSONNEL SERVING ON CRUISE VESSELS UNDER THE ROYAL CARIBBEAN
INTERNATIONAL BRAND Effectrve July 1, 2009



July 1, 2009

D)

E)

F)

on Saturdays and Sundays. Monthly Guaranteed Initial Overtime Pay is for work
between forty-four (44) hours and fifty-six (56) hours per week. Monthly
Guaranteed Supplemental Overtime Pay is for an additional sixty-point-sixty-two
(60.62) Guaranteed Overtime Hours per month. The total of monthly guaranteed
pay is in return for 303.10 hours of work per month.

The Extra Overtime Rate Per Hour is for work performed in addition to, the sixty-
point-six-two (60.62) Guaranteed Overtime Hours per month. The Extra Overtime
Rate Per Hour is for work performed in addition to the 303.10 hours of work per
month. The Extra Overtime Rate Per Hour is stated in the Wage Scale.

Work on Public Holidays shall be covered by overtime compensation. The
Monthly Supplemental Overtime Pay of sixty-point-sixty-two (60.62) hours per
month may be used to cover Work on Public Holidays.

Ratings are required to perform alternating service on deck and in the cngine
department when such duties and services are necessary to the trade and the
vessel concerned. Compensation for such alternating service is included in the
Monthly Guaranteed Pay.

Article 9 --  Working Hours and Pay of Hotel Personnel:

A)

B)

C)

D)

The Pay for Hotel Personnel is stated in Annex 4 which is attached to the original
signed Agreement only and available for review at the HR Center.

The Hotel Personnel are divided into four sub-groups — Groups A, Group B,
Group C, and Group D.

For Group A, the Monthly Total Guaraniced Pay is pay for all hours worked.
including irregular working hours, work on Saturdays, Sundays and on Public
Holidays. Seafarers in this group are salaried and not entitled to overtime pay.

For Group B, the Monthly Total Guaranteed Pay consists of Monthly Guaranteed
Basic Pay, Monthly Guaranteed Initial Overtime Pay, Monthly Guaranteed
Supplemental Overtime Pay, and Extra Hourly Overtime.

1) Monthly Guaranteed Basic Pay is for a forty (40) hour workweek.
Monthly Guaranteed Basic Pay includes compensation for irregular
working hours, work on Saturdays, Sundays and on Public Holidays.
Monthly Guaranteed Initial Overtime Pay is for work between forty (40)
hours and fifty-six (56) hours per week.  Monthly Guaranteed
Supplemental Overtime Pay is for an additional sixly-point-sixty-twao
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2)

(60.62) Guaranteed Overtime Hours per month. The total of the Monthly
Guaranteed Pay is in return for 303.10 hours of work per month.

The Extra Overtime Rate Per Hour is for work performed in additional to
the 303.10 hours of work per month. The Extra Overtime Rate Per Hour
is stated in the Seafarers® Wage Scale.

E) For Group C, Monthly Total Guaranteed Pay consists of Monthly Guarantecd
Basic Pay, Monthly Guaranteed Initial Overtime Pay, Monthly Guaranteed
Supplemental Overtime Pay.

1)

2)

3)

4)

5)

Monthly Guaranteed Basic Pay is for a forty (40) hour work workweck.
Monthly Guaranteed Basic Pay includes compensation for irregular
working hours, work on Saturdays, Sundays and on Public Holidays.
Monthly Guaranteed Initial Overtime Pay is for work between forty (40)
hours and fifty-six (56) hours per week.  Monthly Guaranteed
Supplemental Overtime Pay is for an additional sixty-point-sixty-two
(60.62) Guaranteed Overtime Hours per month. The total of the Monthly
Guaranteed Pay is in return for 303.10 hours of work per month.

The Extra Overtime Rate Per Hour is for work performed in addition to
the 303.10 hours of work per month. The Extra Overtime Rate Per Hour
is stated in the Seafarers’ Wage Scale.

The Monthly Total Guaranteed Pay and Vacation Pay earned by Seafarers
in this Group may be made up of Gratuities and/or Service Fees provided
by passengers.

The Owners/Company shall be obligated to charge passengers a Service
Fee or advise the passengers that Gratuities are suggested for Cabin
Service, Dining Room Service, and Bar Service.

in recognition that other Seafarers often assist in the performance of
services, any Gratuities and/or Service Fees paid to the Seafarer by the
passengers, or collected by the Owners/Company for the Seafarers, shall
be shared with other such Seafarers who assist with the service. The
Owners/Company shall determine the Gratuity/Service Fee sharing
requirements at its sole discretion and these requirements shall be
mandatory.  Gratuity/Service Fee requirements will be published and
available to the Seafarers in the HR Center. The Owners/Company shall
also set requirements for the timing and payment of Gratuity/Service Fees
to the Seafarers at its sole discretion. These requirements will also be
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available for review by the Seafarer in the HR Center. The Union must be

informed regarding the sharing requirements and any changes thereto.

6) For Group C, the Owners/Company guarantee that the Monthly Total
Guaranteed Pay and Vacation Pay shall not be less than $1050.00 per
month and pro-rated for partial months.

7} If, in any month, the total income earned by a Seafarer in this Group is
below the amount specified in Art. HE)6) , upon notification and
accounting, the Seafarer shall be paid a supplement by the
Owners/Company equal to the difference between the amount specified in
9(E)(6) and the total amount of the Service Charges and/or Gratuities
received by the Seafarer from the passengers.

8) A proper accounting shall be considered an itemization from the Seafarcr
including the total number of passengers in the Seafarer’s assigned
stations for the period in question and the total amount of
Gratuities/Service Fees collected from each passenger. A form for this
purpose will be provided to the Seafarer in the HR Center upon request.
Any claim from a Seafarer that his or her earned income fell below the
amount specified in 9(E)(6) must be made within 30 days after the month
in question or no additional pay will be due.

F) For Group D, the Monthly Total Guaranteed Pay consists of Monthly Guaranteed
Basic Pay, Monthly Guaranteed Initial Overtime Pay, Monthly Guaranteed
Supplemental Overtime Pay, and Extra Hourly Overtime.

1) Monthly Guarantced Basic Pay is for a forty (40) hour workweck.
Monthly Guaranteed Basic Pay includes compensation lor irregular
working hours, work on Saturdays, Sundays and on Public Holidays.
Monthly Guaranteed Initial Overtime Pay is for work between forty (40}
hours and fifty-six (56) hours per week. Monthly Guaranteed
Supplemental Overtime Pay is for an additional sixty-point-sixty-two
(60.62) Guaranteed Overtime Hours per month. The total of the Monthly
Guaranteed Pay is in return for 303.10 hours of work per month.

2) The Extra Overtime Rate Per Hour is for work performed in addition to
the 303.10 hours of work per month. The Extra Overtime Rate is staled in
the Seaflarer’s Wage Scale.
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Article 10 --  Social Program Compensation

For Marine Deck and Engine Ratings and Riding Crew, the Social Program
Compensation included in the Wage Scale (Annex 2 and 3), shall be paid directly lo the
Seafarer. It is the understanding between the parties to this Agreement that the Social
Program Compensation is meant to be used by the Seafarer to purchase medical
insurance covering the Seafarer when on vacation, medical insurance for the Seafarers
family and to enable the Seafarer to participate in a pension fund scheme in the Seafarers
country of residence.

Article 11 -- Retirement Plan

The Owners/Company has a Shipboard Retirement Plan available for shipboard
employees. The plan is not available to Seafarers for whom the O wners/Company
contributes to other retirement programs on behalf of the Seafarer. The rights and
benefits of Seafarers and beneficiaries are determined by the terms and conditions of the
formal Plan. The Owners/Company reserves the right to amend and/or terminate the plan
at any time. The Owners/Company agrees to inform its Seafarers and the Union of any
such changes and/or termination. The complete Plan is available for all Seafarers to
review at the HR Center.

Article 12 - Allotments

The Owners/Company and the Union recognise that the Owners/Company must adhere to
the Philippine Overseas Employment Agency (POEA) rules and Regulations regarding
allotments for Filipino Seafarers. The Owners/Company and the Union recognise the
POEA Allotments as lawful deductions under the relevant ILO Conventions.

Article 13 -- Bank Transfers

The Owners/Company may give assistance 1o Seafarers wishing to transfer money to
their farnilies and/or bank accounts.

Article 14 -- Repatriation

A) Repatriation shall take place in such manner that it meets all reasonable
requirements. The Owners/Company shall be liable for the cost of maintaining
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B)

C)

the Seafarer ashore until repatriation takes place. A Seafarer shall be entitled to
repatriation at the Owners/Company’s expense to the gateway city:

1) upon the loss, laying-up or sale of the Ship;

2) if the Ship has been arrested and provided the Ship has remained under
arrest for more than fourteen (14) days;

3 at the end of the Service Period.

4) if the Employment Agreement is lerminated by the Owners/Company
within the probationary period.

The Owners/Company’s obligation to repatriate ceases:
1) if the Seafarer has been lawfully dismissed,

2) if the Seafarer terminates the Employment Agreement during the
Probationary Period,

3) if the Seafarer terminates the Employment Agreement before the
expiration of the service period.

Extra costs relating to any change of address during the Service Period shall be
the responsibility of the Seafarer. If the move results in any savings in
repatriation costs, the Owners/Company shall realize the savings. In accordance
with the Owner’s/Company’s travel deviation policy, certain seafarers may
request a deviation from the normal repatriation process to their gateway city.
Seafarers are not considered employed by the Owners/Company during any such
travel deviation or any other leave period and shall not be entitled to any of the
benefits afforded under this Agreement.

To preserve the Owners/Company’s rights (in accordance with some
police/immigration rules and regulations of various countries), each Seafarer shall
deposit money with the Owners/Company that will be used to purchase the
Seafarer’s transportation to his/her gateway city in the event the Seafarer is
discharged at his/her own request or for cause prior to the end of the Service
Period. The amount of the deposit will depend upon the geographic location ol
the Seafarer’s gateway city, and will be specified in notices o be posted from
time to time by the Owners/Company. Seafarers on their [irst contract must
deposit the full amount at the time they first report for duty. Returning Sealarers
must deposit the full amount at the time they report for duty in connection with
their current contract, or may make the deposit in installments, provided that the
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full amount is deposited no later than sixty (60) days afier the date on which the

Seafarer reported for duty in connection with the current contract. The deposit
will be returned to the Seafarer at the end of the Service Period. Alternatively, the
Seafarer may request that the Owners/Company use the deposit to purchase the
transportation that the Seafarer will use to meet the vessel at the commencement
of the Seafarer’s Service Period or for repatriation when required in accordance
with the terms of this Agreement, with any amount remaining after such a
purchase being returned to the Seafarer.

Article 15 -- Compassionate Leave

The Owners/Company may consider a special request of early termination of the
Employment Agreement on compassionate grounds, if such termination is requested in
the case of death or serious illness of spouse, children or parents. Any expense associated
with the Compassionate Leave, including travel costs, shall be the responsibility of the
Seafarer. The Seafarer is eligible for re-assignment after the leave granted under these
circumstances.

Article 16 — Fair Treatment Polices

A) The Owners/Company has a Shipboard Employee Counseling and Warning
Policy and a Statement of Fair Treatment for Shipboard Employees which 1s
available for review by the Seafarer at the HR Center. The Policy and the
Statement are covered by the Grievance and Dispute Resolution Procedure
available to Seafarers who teel they have not been treated fairly in accordance
with this Agreement and the Owners/Company’s policies. The complete process
is described in the Owners/Company’s Safety and Quality Management System
(SQM) and is available for all Seafarers to review at the HR Center

B) Discrimination against or harassment of anyone by Seafarers on the basis of race,
sex, nationality, religion, age, sexual orientation, color, disability, or ethnic origin
will not be tolerated and may constitute cause for termination of employment.

C) In this Agreement, words in the masculine gender shall include the feminine.

D) Seafarers covered by this Agreement may at any lime contact the Union at the
addresses printed at the end of this Agreement and ask for help in all employment
related matters.
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E)

F)

During the term of this Agreement, the Owners/Company shall be authorized to
state publicly that its vessels are covered by a negotiated ITF affiliated union

Agreement.

Upon request, the Owners/Company shall provide the Union with a list of the
names, dates of birth, nationalities and ranks of the Seafarers covered by this
Agreement within five (5) business days of such request.

Article 17 --  Fire Squads and Mobile Groups

Seafarers participating in Fire Squads/Mobile Groups, which requires them lo remain
onboard when the ship is in port, should as far as practicably possible be rotated so that
all Seafarers participating shall not be disproportionately burdened.

Article 18 -- Manning

The Ship shall be competently and adequately manned so as to ensure its safe operation.

Article 19 -- Rest Period

A)

B)

Each Seafarer shall have minimum of ten (10} hours off duty in any twenty-four
(24) hours and seventy-seven (77) hours in any seven (7) day period. Hours ol
rest may be divided into no more than two (2) periods, one (1) of which shall be al
least six (6) consecutive hours off duty, and the interval between consecutive
periods of rest shall not exceed fourteen (14). The period of 24 hours shall begin
at the time a Seafarer starts work immediately after having had a period of at least
six (6) consecutive hours off duty.

The Owners/Company will make its best effort to conduct Musters, fire lighting
and lifeboat drills, and drills prescribed by national laws and regulations and by
internationial instruments in a manner that minimizes the disturbance of rest
periods and does not induce fatigue.

Article 20 - Teaching, Training and Orientation
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A)

B}

The Owners/Company agrees to undertake a teaching and training program so
that a continuous and systematic training is conducted on board, enabling
promotion to higher paid positions. The starting pay for such trainee jobs shall be
at least as stipulated for the utility position for the first contract.

In order to be eligible for first time hire or return employment, certain Seafarers
designated by the Owners/Company in its sole discretion will be required to
attend training and/or orientation sessions prior lo signing an Employment
Contract.  Seafarers shall not be eligible for pay or wages for such
training/orientation sessions.

Article 21 -- Transfer of Seafarers

The Owners/Company shall have the option at their discretion of transferring Seafarers
from one ship to another ship, provided, however, that there will not be any interruption
of time for calculation of leave benefits nor increase in length of service.

Article 22 -- Cargo Handling

A)

B)

Neither the ship’s Seafarers nor anyone else on board whether in permanent or
temporary employment by the Owners/Company shall be required or induced to
carry out cargo handling and other work traditionally or historically done by dock
workers without the prior agreement of the ITF Dockers Union or Unions
concerned and provided that the individual seafarers volunteer to carry out such
duties, for which they should be adequately compensated.

For the purpose of this clause “cargo handling” may include but is not limited to:

e Loading and unloading of passenger luggage. However, this does not include
the onboard distribution and collection of passenger luggage which is
considered Seafarers work.

e Loading and unloading of ships spares and provisions. However, this may not
include the onboard transportation and does not include the onboard stowing
which is considered Seafarers work.

Where a vessel is in a port where an official trade dispute involving an [TF
Dockers Union is taking place, neither the ship’s Seafarers nor anyone else on
board whether in permanent or temporary employment by the Owners/Company
shall be instructed or induced to undertake cargo handling and other work,
traditionally and historically done by members of the Union involved in the
official trade dispute.
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C)

D)

When the ITF Dockers Union in a port allows ship’s Seafarers to carry out work
that traditionally or historically has been done by dock workers the Seafarers shall
be paid the extra overtime rate specified in applicable wage scale for each hour or
part of an hour that such work is performed during their regular 40-hour work
week, in addition to their normal pay. Any such work performed outside their
regular 40-hour work week shall be compensated by double the extra overtime
rate for each hour or part of an hour that such work is performed, in addition to
their normal pay.

If a seafarer is normally paid fully consolidated wages then the extra overtime rate
shall be calculated as follows: Total Monthly Consolidated Pay divided with 303
and multiplied by 1.5 equals the extra overtime rate to be used when calculating
the payment.

Article 23 -- Medical Attention

A)

General Rules:

1) A Seafarer, who is discharged owing to sickness or injury which manifests
while in the service of the vessel, shall be entitled to reasonable and
necessary medical treatment (including hospitalization) at the
Owners/Company’s expense until the sick or injured Seafarer reaches
maximum medical improvement. Medical coverage beyond emergency
stabilization shall not be provided in the event such sickness or injury is
the result of the Seafarer’s wilful gross misconduct as specified in Annex
7 or a known pre-existing medical condition which was not disclosed
during the Pre-Employment Medical Examination. Medical coverage is
limited to illnesses or injuries that manifest during the Seafarer’s service
of the vessel. The Seafarer shall not be considered in the service of the
vessel during a period of medical leave or any other leave period and any
medical condition unrelated to the original condition that manifests during
the leave, including a medical leave, but did not arise during the Seafarer’s
service on the vessel shall not be covered.

2) If the Seafarer is covered by a national insurance scheme, expenses shal!
first be reimbursed by the national insurance scheme and then by the
Owners/Company, provided that this provision does not modify the
Owners/Company obligation set forth in the paragraph above. This also
applies in cases where the Seafarer has had the opportunity to become a
member of a national insurance scheme at the lime when the Sealarer
entered into the Employment Agreement or later on. If the Sealarer clects
to be treated by a provider not in the Company network, national health
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B)

insurance scheme, or other Government-sponsored health plan, the
Owners/Company’s sole obligation in that case is to pay the lesser of the
Owners/Company network rate, the national health insurance scheme ratc,
or other Government rate.

Insurance Plan:
The Owners/Company has a medical insurance plan available for certain eligible

positions as defined by the Owners/Company. Information regarding this plan
can be obtained from the HR Center.

Article 24 —  Sick Pay and Maintenance

A)

B)

C)

During the Service Period and at the time of disembarking, the Seafarer shall be
subject to medical examination when requested by the Owners/Company or its
representative at the Owners/Company’s expense.

1) While serving on board or during travel to and from the vessel by the most
direct route, or as directed by the Owners/Company, a sick or injured
Seafarer shall be entitled to treatment at the Owners/Company’s expense
until the Seafarer reaches Maximum Medical Improvement.

Should a Seafarer become sick or injured during a voyage within the Service
Period, subject to the exceptions stated in Article 24(A)(1), the Owners/Company
will pay the Seafarer Sick Pay at the per diem rate of the Monthly Basic Pay from
such time during a voyage as the Secafarer is unable 1o work until such time as the
Seafarer is Fit For Duty or up 1o a maximum of one-hundred-and-thirty (130)
days, provided that satisfactory medical certificates are submitted to the
Owners/Company. The days that the Seafarer is not Fit for Duty are sick days.
Sick days are not counted as time worked.

In the event of sickness or injury necessitating signing off for Maintenance and
Cure, subject to medical approval and the exceptions stated in Article 24(A)(1),
all payments shall be subject to the Seafarer’s compliance with the instructions ol
the Owners/Company and its Agents at the port where the sealarer is landed lor
medical care.

1) With respect to Maintenance, the Owners/Company shall provide the
Sealarer with living accommodations during the period of treatment and
convalescence, or in the discretion of the Owners/Company, provide a
stipulated flat rate of maintenance without requiring prool of expenses of
USD twelve ($12) per day, to defray living expenses until the sick or
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D)

E)

F)

injured Seafarer has been cured or until the sickness or incapacity has been
declared to have reached Maximum Medical Improvement. In the event a
Seafarer produces an itemization with supporting receipts of his or her
individual room and board expenses of the same nature as the Seafarer
received on board the ship, the Owners/Company shall pay the amount
provided in the itemization, but in no case higher than USD twenty-five

($25) per day.

2) With respect to Cure, the Owners/Company shall be liable to defray the
expenses of medical care and treatments until the sick or injured scafarer
has been cured or until the sickness or incapacity has been declared Lo
have reached Maximum Medical Improvement.

In the event of sickness or injury necessitating signing off, the Seafarer shall be
entitled to repatriation, at the Owners/Company’s expense, to the Seafarer’s legal
residence. The Seafarer shall report his/her arrival at his/her own home or
original place of engagement whichever is appropriate to the Owners/Cempany or
its Agents as soon as possible after repatriation.

In the event of sickness or injury necessitating signing off, the Employment
Agreement will be regarded as terminated as of the date the Seafarer signs oft.
However, if it is determined that the Seafarer is Fit For Duty, the
Owners/Company may return the Seafarer to service without loss of service time
as long as the Seafarer reports to duty within 12 months of being declared fit for
duty.

If a Seafarer’s sickness or injury which necessitated signing off results in
permanent disability or death, then the provisions of Articie 27 and Article 28
shall apply.

Article 25 -- Paid Leave

A)

Paid Leave (Vacation Pay) is carned on board during the Seafarer’s Service
Period. The terms “Vacation Pay” and “Paid Leave,” and the receipt of Vacation
Pay do not indicate permanent or continuous employment, nor do they constitute
an indication that the Owners/Company will provide a future offer ol
employment. Except as indicated below, monthly Vacation Pay is calculated as
being equal 10 the Basic Wage divided by 25 multiplied by 3 days accrued per
month of on-board service. Vacation Pay is paid during the Service Period or paid
at the end ol the Service Period, as follows:
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Marine Officers:

B)

C)

D

2)

3)

4)

Vacation is accrued with one (1) day vacation for each day worked for
Seafarers on the 1:1 sailing system and a half () day vacation for each
day worked for Seafarers on the 2:1 sailing system. Daily Vacation Pay is
calculated as being equal to the Total Monthly Compensation divided by
30. Parts of a month shall be prorated with one-thirtieth (1/30) being
equal to one day. Accrued vacation days are to be paid out, as earncd,
through the regular payroll process. Vacation days are not accrued while
travelling 1o and from the ships for the purpose of signing on and off lor
vacation.

In exceptional circumstances, the Owners/Company may require a
Seafarer to return to work earlier than scheduled or to extend a Seafarer’s
service prior to his/her vacation leave. This practice will be used when
other reasonable alternatives are not available. The circumstances include:
illness of Key Personnel on board and any matter that could affect the safe
operation of the Ship or its ability to operate.

Necessary overlap in accordance with the Owners/Company SQM-policy
will be during a Seafarer’s vacation leave. When a Seafarer is on board
for overlap as required by the Owners/Company, the Seafarer will be paid
wages and accrued vacation as if he/she was on board in his regular
position.

Marine Officers are required to participate in Owners/Company Required
Training for no more than fourteen (14) days annually during vacation
leave in addition to any training required by the Owners/Company while
on shipboard duty. Regular salary will be paid for the days the Scafarer i3
participating in such training, but vacation days will not be accrued.
Travel expenses and course fees will be paid by the Owners/Company.
These terms will also apply if the Owners/Company requests the Sealarer
to participate in meeting at the corporate offices or perform other dutics
while on vacation leave.

Deck and Engine Ratings; and Riding Crew:

Vacation pay is earned based on seven (7) days per month for every month ol
service. Vacation Pay is based on the Monthly Basic Pay and is in addition to the
Monthly Total Pay. Monthly Vacation Pay is calculated as being equal lo the
Basic Wage divided by 25 multiplied by 7 days accrued per month of on-board
service. Vacation Pay shall be paid at the end of the Service Period. Parts ol a
month shall be prorated, with one-thirtieth (1/30) being equal 1o one day.
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D)

1)

2)

3)
Article 26 --
A)

Hotel Personnel:

General: Vacation pay is earned based on three (3) days per month of
service. The Vacation Pay shall be based on the Monthly Guaranteed
Basic Pay. Monthly Vacation Pay is calculated as being equal to the Basic
Wage divided by 25 multiplied by 3 days accrued per month of on-board
service. Parts of a month shall be prorated, with one-thirtieth (1/30) being
equal to one day.

Groups A, B, and D: Vacation Pay is in addition to the Monthly Total
Guaranteed Pay.

Group C: Vacation Pay is in addition to the Monthly Total Guaranteed
Pay Vacation Pay for Group C is included in the amount specified in Art.
9(E)(6) and may be made up of Gratuities and/or Service Fees provided by
the passengers.

Maternity

The limited nature of shipboard medical facilities makes it impossible to properly
address prenatal care or any potential complications or emergencies that may arise
during a pregnancy while at sea. Consequently, pregnant Seafarers may not
remain employed on board the vessel during the final twelve (12) weeks of
pregnancy under any circumstances. Pregnant Seafarers who are interested in
continuing to be employed in their positions in spite of the health risks, may do so
only during the first twenty eight (28) weeks of their pregnancy and only under
the following circumstances:

1)

2)

The pregnant Seafarer must pay for the cost of childbirth and for any and
all associated pregnancy related services and expenses required during the
pregnancy;

The pregnant Seafarer must obtain the consultation of a licensed Shoreside
Obstetrician / Gynecologist (OB/GYN) at one of the ship’s ports of call, at
the earliest possible opportunity;

The pregnant Seafarer must notify the ship’s physician as soon as the
Seafarer becomes aware that she is pregnant and musl obtain Irom the
ship’s physician the forms to be completed by the Sealarer and her
Shoreside OB/GYN
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B)

4) Afier taking into consideration the Seafarer’s medical history, shipboard
life, job description, and any special circumstances, the seafarer’s
Shoreside OB/GYN must agree to continue to treat the seafarer and musl
grant the seafarer medical permission to sail for a specific period of time.

5) The pregnant Seafarer must continue to be able to perform the essential
functions of her job without endangering her health and safety.

If, at anytime, the Seafarer fails to fulfill any of the circumstances in items A) 1-3,
above or has met the maximum number of weeks, then the Seafarer must sign off
the vessel. Upon sign-off, the Owners/fCompany will provide the pregnant
Seafarer with an air ticket home and thirty days (30/30) Total Monthly
Guaranteed pay. If the Seafarer is medically determined to be Fit For Duty at the
conclusion of the pregnancy but no later than twelve (12) months after sign-otf,
then the Owners/Company will rehire the Seafarer.

Article 27 -- Loss of Life in Service

A)

B)

If a Seafarer dies while in the employment of the Owners/Company, including
death occurring while travelling to and from the ship, or as a result of marine or
other similar peril, the Owners/Company shall pay to the Seafarer’s beneficiaries
a compensation of USD seventy thousand (3$70,000). No compensation shall be
due if the death was the result of the Seafarer’s wilful gross misconduct as listed
in the Annex 7, or if the death was the result of a known pre-existing condition
that was not disclosed on the Pre-Employment Medical Examination. [n addition,
the Owners/Company shall pay to each child under the age of twenty-one (21)
USD fifteen-thousand ($15,000), with a maximum payment for four (4) children.
The names and addresses of beneficiaries shall be declared at the time of the
signing of the Employment Agreement. If the Seafarer does not leave a spouse.
the aforementioned sum shall be paid to the Estate of the deceased Seafarer to be
administrated by the person or body authorized by law Lo act on the behall ol the
deceased Seafarer’s Estate. The Model Receipt and Form for this payment shall
be attached to the original signed Agreement as Annex 8.

If a Seafarer dies while in the employment of the Owners/Company, including
death occurring whilst travelling to and from the ship, or as a result of marine or
other similar peril or while the Seafarer is entitled to medical treatment at the
Owners/Company expense, the Owners/Company or its representative, the
Master, shall notify next of kin and make arrangements for burial and repatriation
of the coffin. If the next of kin consent or the local authoritics require, the Master
may order cremation in lieu of burial and arrange for the ashes lo be sent home.
The expenses of burial or cremation and the entombment ol the ashes, in the event
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this is carried out by the Owners/Company or the repatriation of the coffin or
cinerary urn, shall be paid by the Owners/Company.

Any payment affected under this clause shall be without prejudice to any claim
for compensation made in law, but all (100%) of such compensation for death
made under this Agreement shall be deducted from any award, settlement or
recovery for damages received by the heirs of the Seafarer in connection with any
claim or lawsuit arising out of the death.

The benefits under this Article include amounts payable to Filipino nationals
under POEA Rules and Regulations.

Article 28 -- Disability

A)

B)

C)

D)

If a Seafarer suffers a disabling permanent work related injury as a result of an
accident from any cause, with the exception of injuries caused by a Seafarer’s
wilful gross misconduct as specified in Annex 7, while in the employment of the
Owners/Company, regardless of the fault, including accidents occurring whilsl
travelling to or from the Ship and whose ability to work is reduced as a resull
thereof, shall in addition to his Sick Pay, be entitled to a disability compensation
at a percentage depending on the degree of permanent disability of up to USD
ninety-thousand ($90,000) for Marine Officers and Hotel Group A personnel and
up to USD eighty-thousand ($80,000) for all others.

The compensation which the Owners/Company, Manager, Manning Agent and
any other legal entity substantially connected with the vessel shall be jointly and
severally liable to pay shall be calculated by reference to an agreed medical
report, with the Owners/Company and the Seafarer both able to commission their
own. When there is disagreement a third doctor shall be appointed jointly, whose
findings shall be binding on all parties.

Any payment affected under any section of this Article shall be without prejudice
to any claim for compensation made in law, but all (100%) of such disability
payments made under this agreement shall be deducted from any award,
settlement or recovery for damages received by the seafarer in connection with
any claim or lawsuit arising out of the injuries or incident giving rise or in any
way related to the disability payments.

The benefits under this Article include amounts payable to Filipino nationals
under POEA Rules and Regulations.
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Article 29 -- Crew’s Effects

A) [n the event of accident, fire or other mishap affecting the ship and whereby the
Seafarer's personal effects are damaged or lost, Owners/Company shall pay up to
USD three-thousand ($3,000). The Seafarer shall submit a signed statement
specifying the items lost or damaged.

B) The Owners/Company shall in addition pay the Seafarer for necessary clothing
needed after a shipwreck.

Article 30 -- Secafarer Food, Accommodation, and Amenities

A} The Owners/Company shall provide sufficient food of good quality,
accommodation of adequate size and standard, bedding amenities, etc., for the usc
of each Seafarer whilst serving on board.

B) The accommodation standards and recreational facilities shall at least meetl those
criteria contained in relevant ILO instruments, with the exception of the current
dispensation given by the flag state and related to the placement of cabins.

C) The Owners/Company shall provide the necessary personal protective equipment
for the use of each Seafarer whilst serving on board. In addition, the
Owners/Company will supply Seafarers with appropriate personal prolective
equipment for the performance a hazardous job duty. Seafarers should be advised
of possible hazards of any work to be carried out and instructed of any necessary
precautions to be taken as well as of the use of the protective equipment. 1f the
necessary safety equipment is not available to operate in compliance with any of
the above regulations, Seafarers should not be permitted or requested to perform
the work. Seafarers should use and take care of all protective equipment at their
disposal and not misuse any means provided for their own prolection or the
protection of others. Personal protective equipment remains the property of the
Owners/Company.

D) The following uniform items will be provided to the Sealarer free of charge by the
Owners/Company, but must be returned to the Owners/Company at the end of
each contract:

Vests
Jackets
Blazers
Swealers
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Sweatshirts
Stripes
Epaulets
Aprons
Lab Coats
Scrubs

The following uniform items are the responsibility of the Seafarer and must be
purchased by the Seafarer:

Pants

Skirts

Shirts (long and short sleeve)
Socks
Non-Slip Shoes
Belts

Hats
Ties/Bowties
Scarves
T-shirts

Polo Shirts
Shorts
Suspenders
Blouses

Galley utilities, Cooks and Chefs will be provided a full set of uniforms by the
Owners/Company.

E) The Union and the Owners/Company agree that the Owners/Company may
provide crew gaming activities for the enjoyment of the seafarers. The Union and
the Owners/Company agree that the Owners/Company may use some of the
proceeds from the crew gaming activities to finance a Crew Welfare Fund for
each ship covered by this agreement to use for seafarer recreational and/or
cultural activities.
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Article 31 -- Service in Warlike Operations Areas

A)

B)

C)

I)

During the assignment a Seafarer shall be given full information of the war zone's
inclusion in the Ship’s trading pattern and shall have the right not to proceed to a
warlike operations area, in which event he shall be repatriated at
Owners/Company’s cost with benefits accrued until the date of return to the port
of engagement. '

Where a Ship enters into an area where warlike operations take place, the Sealarer
shall be paid a bonus amounting to double the Basic Wage for the duration of the
Ship’s stay in such area subject to a minimum of five (5) days' pay. Similarly the
compensation for disability and death shall be doubled.

A warlike operations area will be as agreed by the parties.

A Seafarer shall have the right 1o accept or decline the assignment without risking
the termination of the Employment Contract or suffering any other detrimental

effects

Where a Ship enters an arca designated as a “High Risk Area”, each Seafarer
covered by the Agreement shall receive a bonus equal to 100% of the basic wage
as indicated on the Wage Tables annexed to the Agreement for each day the Ship
transits the area. Similarly, the compensation for disability and death shall be
doubled for deaths or injuries occurring during the transit period.

A “High Risk Area” will be as agreed by the parties.

Article 32 --Insurance Cover

The Qwners/Company shall conclude appropriate insurance to cover themselves against
the possible contingencies arising from Articles 27 and 28 of this Agreement.

Article 33 -- Union Fees, Welfare Fund and Representation of Scatarers

A)

B)

Subject to national legislation, all Seafarers shall have the right to join an
appropriate national trade union affiliated to the ITF.

The Owners/Company shall on their own behalf pay contributions to the ITI
Seafarers’ International Assistance, Welfare and Protection Fund in accordance
with the terms of the ITF Special Agreement, il applicable. Payment shall be
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remilted to the ITF through SpareBankl, P.O. Box 778 — Sentrum, N-0106 Oslo,

Norway, IBAN: NO09 9001 68 533 853. Swift Address: LABANOKK. Account
No. 9001.68.18533 upon receipt of invoice.

C) The Owners/Company shall pay a fee to the Union on behall of the Seafarers
covered by this Agreement. The amount shall be stated in a Protocol between
the Owners/Company and the Union. The Owners/Company shall, at least once

_every three (3) months, transfer the Fees to the Union.  The Union Fées are parl
of the TCC Benchmark Calculations. The Union Fees should be remilted to the
Union through SpareBankl, P.O. Box 778 — Sentrum, N-0106 Oslo, Norway.
IBAN: NOO9 9001 0487 853. Swift Address: LABANOKK. Account Number
9001.04.87853.

C) The Owners/Company acknowledges the right of Seafarers to be members of the
union and to be protected against acts of anti-union discrimination as per ILO
Conventions Nos. 87 and 98.

D) The Owners/Company acknowledges the right of the Union to appoint a liaison
representative from among the Seafarers who shall not be dismissed nor be
subject to any disciplinary proceedings unless the Union has been given advance
notice and sufficient time to ensure that adequate shore based representation is
provided.

E) The parties 1o this Agreement agree on the principle that all disputes between the
Owners/Company and the Union can be and should be resolved through friendly
negotiations and have therefore agreed on a Grievance Procedure.

F) The Owners/Company shall facilitate the establishment of an on board Safety
Committee in accordance with the provisions contained in the ILO Code of
Practice on Accident Prevention on Board Ships at Seas and in Port, and as part ol
their Safety Management System pursuant to the requirements ot the ISM Code.

Article 34 -- Statement of Fair Treatment, Grievance and Dispute Resolution
Procedure

A. Statement of Fair Treatment

The Owners/Company recognize that Seafarers have the basic right to be respected and
treated in a fair and just manner at all times by superiors and fellow Seafarers. Onboard
the ship, all Seafarers must function as a team in order to deliver excellent service
through their efforts. By accepting this fact, it is important that Owners/Company and
Seafarers communicate with one another to solve misunderstandings or correct mistakes
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when they occur. Examples might be that the Seafarer has a concern with a co-worker, or

that the Seafarer has not been paid correctly. The Owners/Company and the Union
understand that the effort 10 solve concerns sometimes becomes more challenging
because of the diversity of values and beliefs onboard.

B. Grievance procedure

1. General Principles

a. Grievance means any complaint conceming a violation of the terms ol this
Agreement or any other circumstance where the Seafarer feels that he/she has been
unfairly treated or his/her rights have been violated.

b. The Seafarer and the Owners/Company shall seek to resolve grievances at the
lowest level possible following the procedures set out in 2 below. However, since a
grievance may relate specifically to a person or persons about whom the complaint is to
be made, including the Master, the Seafarer can at any time complain directly to the
Union, or to the Owners/Company, or to any appropriate external authority.

c. The Seafarer has the right to be accompanied or represented during the grievance
procedure by another seafarer of his/her choice or by a third party.

d. All grievances shall be made in writing and all decisions concerning grievances
shall be recorded in writing and a copy provided to the Seafarer concerned.

e. The Owners/Company shall ensure that there are procedures in place to saleguard
against the possibility of victimisation of Secafarers for [iling complaints.

f.  The Owners/Company shall ensure that their contract with the Seafarers
incorporates this Agreement and that all Seafarers are provided with a copy ol this
Agreement including the grievance procedure applicable to the ship and contact details
of the Union and the Owners/Company.

g. In the event that a written notice or grievance from the Seafarer is received by a
representative of the Owners/Company on board or shoreside in a manner that is nol
consistent with the procedure in this section, the notice will be forwarded to the
appropriate representative for a response.

h. The Seafarer shall continue to peacefully and satisfactory perform his/her dutics
and the parties shall faithfully observe this Apreement while grievances are being
resolved.
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i. The grievance procedure is voluntary, but the arbitration procedure described

below is mandatory, with such arbitraticn being the only forum in which a grievance or
other dispute may be resolved outside of the grievance procedure, and the only forum in
which the resolution of the grievance or other dispute will be binding on the
Owners/Company.

2. On Board Complaints Procedure

a.  While on board a vessel, if the Seafarer wishes to file a grievance, the Seafarer
shall, either in person or through a fellow seafarer spokesperson, submil that grievance
to his/her Department Head or to the ship’s Human Resources Manager. The grievance
shall be submitted in writing within thirty (30) days from the date that the Seafarer
knew or should have known of the grievance. The Department Head or Human
Resources Manager shall render a decision on the grievance within thirty (30} days of
receipt of the grievance.

b. If the Seafarer remains dissatisfied, and if the Master is not the subject of the
grievance, then within thirty (30) days of the decision, the Seafarer shall submit the
grievance directly to the Master. The Seafarer shall provide all information and
documentation regarding the matter to the Master. The Master shall render a decision
in writing within thirty (30) days after receiving such information and documentation.

c. If the Seafarer is dissatisfied with the Master's decision, or if the Master is the
subject of the grievance, then within ninety (90) days of the decision, the Seafarer shall
submit the grievance to the designated Union Representative - (Insert Name and
Address for Union Representative) and to Human Resources — Fleet Employec
Relations (Insert Address) with the Owners/Company.

3. Shoreside Complaints Procedure

a. If the Seafarer has a grievance and is not on board the vessel, then the Sealarer shall
either in person or through a representalive submit the grievance to the
Owners/Company within ninety (90) days of sign off or thirty (30) days from the date
the Sealarer knew or should have known of the grievance, whichever is longer. The
grievance shall be submitted in writing to Human Resources — [Fleet Employcc
Relations (Insert Address). A decision shall be rendered in writing within thirty (30)
days after receipt of the grievance.

b. If the Seafarer is dissatisfied with the decision of the Owners/Company, then within
ninety (90) days of the decision the Seafarer shall submit the grievance to the Union
Representative (Inscrt Name and Address) and to the Owners/Company.
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C. Conciliation Conference. Within thirty (30) days of receipt of the written notice of
the Seafarer’s grievance presented on board or shoreside, the Union and the
Owners/Company shall confer to resolve the dispute. [f the Seafarer appoints his/her own
representative, then that representative will attend the conference with the
Owners/Company, but the Union also may participate al its sole discretion. The
conference may be held in person or via telephone conference. For the avoidance ol
doubt, the outcome of the Conciliation Conference is not determinative of the g,ncvam.c
or dispute unless the parties and the Scafarer so agree.

Article 35 -- Arbitration Procedure

1. All grievances and any other dispute whatsoever, whether in contract, regulatory,
statutory, common law, tort or otherwise relating to or in any way connected with the
Seafarer's service for the Owners/Company under the present Agreement, including bul
not limited to claims for personal injury/disability or death, no matter how described,
pleaded or styled, and whether asseried against the Owners/Company, Master, Employer,
Ship Owner, vessel or vessel operator shall be referred to and resolved exclusively by
mandatory binding arbitration pursuant to the United Nations Conventions on the
Recognition and Enforcement of Foreign Arbitral Awards (New York 1958), 21 U.S.T.
2517, 330 UN.T.S, (“The Convention”), except as provided by any government
mandated contract.

2. All arbitrations must be commenced within two (2) years from the date ol the
occurrence giving rise to the grievance or dispute, or the date the Seafarer knew or should
have known of the occurrence giving rise to the grievance or dispute, except for claims
for personal injury or death, which must be commenced within three (3) years [rom the
date of the occurrence giving rise to the injury or death or the date the Sealarer knew of
should have known of the occurrence giving rise to the grievance or dispute. Claims
brought forth thereafier will not be recognised and will be time-barred.

3. Any arbitration shall take place in Miami, Florida, Oslo, Norway, or in any location
agreed by the Owners/Company and the Union or the representative of the Seafarer. The
procedural and substantive law of the arbitration shall be the law of Norway without
regard to conflict of law principles.

4. The language of any arbitral proceedings shall be English.

5. Any arbitration, except as provided by any government mandated contract, shall be
administrated in accordance with the United Nations Commission on Intemational Trade
Law (UNCITRAL) Arbitration Rules, as amended with agreement of the parties, with the
American Arbitration Association (*AAA”) under its International Dispute Resolution
Procedures as the appointing authority.
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6. All arbitrations must be brought by or on behalf of Seafarers in their own names, and
not on behalf of others on an unnamed basis.

7. The Owners/Company and the Union shall jointly appoint one arbitrator unless the
Seafarer has his or her own representative then the Owners/Company and Seafarer shall
appoint the arbitrator. In the event there is no agreement, an arbitrator shall be chosen
pursuant to the UNCITRAL rules. In any case, an arbitrator shall be appointed with
ninety (90) days of the dispute being presented for arbitration.

8. The parties shall have the right in any arbitration to conduct limited examinations
under oath of parties and witnesses, and medical examinations necessary to verily any
injuries or damages claimed.

9. Each party shall bear its own attorney’s fees and costs incurred in connection with an
arbitration, but the Owners/Company shall pay for the costs of the arbitration itself,
including charges by the arbitrator.

10. The Union may, at its sole discretion, decline o represent a Seafarer in an arbitration
if the Union believes that the claim lacks merit.

11. If the Seafarer is not represented by the Union, then the Seafarer’s representative shall
take the place of the Union in the arbitration process save that before making a decision.
the arbitrator shall seek the Union’s opinion on any issue concerning the interpretation of
this Agreement.

12. In any arbitration in which the Seafarer is represented by his/her own counsel, the
Owners/Company agree that they will keep the Union informed about the grievance or
dispute and its outcome, if the Union was involved during the grievance process or the
arbitration involves a core principle of the Agreement.

E. Governing Law

Any grievance or other dispute shall be governed in accordance with the laws of Norway,
without regard to any conflicts of laws principles.

Article 36 -- Construction

The interpretation of this agreement shall be made by the consensus of the Unions and
the Owners/Company. [ there is a disagreement between the Union and the
Owners/Company as to interpretation, then the disagreement shall be resolved only
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through the arbitration procedure established in Article 36. Failing that, and in all other

respects, the laws of the Norway shall govern the interpretation of this Agreement.

Article 37 ~ Severability Clause

Any provision of this Agreement that is determined in any jurisdiction to be
unenforceable for any reason shall be deemed severed from this Agreement in that
jurisdiction only and all remaining provisions shall remain in full force and etlect.

Article 38 -- Amendments to and Duration of the Agreement

This Agreement shall be effective from July 1, 2009 through June 30, 2011, and further
for one year at a time if a request for termination is not given either by the
Owners/Company or the Union with three (3) months written notice. The terms and
conditions of this Agreement shall be reviewed annually by the Owners/Company and
Union and if at any time the Owners/Company and Union mutually agree on amendments
and/or additions to this Agreement, such amendments and additions shall be agreed in
writing and signed by the parties and considered incorporated in the Agreement.
Furthermore, the terms and conditions of this Agreement may be amended at anytime by
mutual agreement between the Owners/Company and the Union, such amendments shall
be agreed to in writing, signed by the parties and considered incorporated into this
Agreement.

Signed the 15th day of June, 2009.

BN\\N\\\U\\&\\\&&\
Maria Del Busto

Vice President and

Chief Human Resources Officer
ROYAL CARIBBEAN CRUISES LTD.
RCL (UK) LTD.

By QQ"\/LA——/L-

Jacqu@{{ne Smith
President
NORWEGIAN SEAFARERS” UNION
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Annex 1,2,3 and 4

WAGE SCALES

The Wage Scales are attached to the original signed document and otherwise kept in the
HR Center.

A Seafarer that is given an offer of promotion to a higher position shall upon request be
permitted to see the part of the Wage Scales covering the offered position.

A Seafarer shall upon request be permitted to see the part of the Wage Scales covering
his/her position.
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Royal Caribbean International - Wage Table
Appendix 1 - Marine Officers - 2009

Position / Yearly Increment

Master

Manthly Basic Salary

Monthly Fixed Overime Bonus

Total Monthly Compensation

Leave Pay Compensation/Salling System®
Guaranieed/Fixed Overtime hours/month
Hourly Overtime Rate

Daily Sick Wage Rate

Stafl Captain

Monihly Basic Salary

Monihly Fixed Overbime Bonus

Total Monthly Compensation

Leave Pay Compensation/Sailing System”
Guaranteed/Flxed Overlime hours/imonth
HMourly Overtime Rale

Daily Sick Wage Rate

Chief Engineer

Monihly Basic Salary

Monlthly Fixed Overime Bonus

Total Monthly Compensation

Leave Pay Compensation/Sailing System*
Guaranteed/Fixed Overtime hours/month
Hourly Overtime Rate

Daily Sick Wage Rate

Chiel Engineer Jr.

Monthly Basic Salary

Monlhly Fixed Overlime Bonus

Total Monlhly Compensation

Leave Pay Compensation/Sailing System”
Guaranteed/Fixed Overtime hoursimonth
Hourly Overtime Rate

Daily Sick Wage Rate

Chief Refrigeration Engineer

Monthly Basic Salary

Monthly Fixed Overlime Bonus

Total Montlhly Compensation

Leave Pay Campensation/Sailing System”
Guaranteed/Fixed Overtime hours/month
Hourly Overtime Rate

Daily Sick Wage Rate

Chief Electrlcal Engineer

Monlhly Basic Salary

Monthly Fixed Ovartime Bonus

Total Monthly Compensation

Leave Pay Compensation/Sailing System”
Guaranleed/Fixed Overtime hours/month
Hourly Overtime Rate

Daily Sick Wage Rate

Chiel Officer Safely

Monihly Basic Salary

Manihly Fixed Cverlime Bonus

Total Monthly Compensation

Leave Pay Compensation/Sailing System"
Guaranteed/Fixed Overlime hoursimonth
Hourly Overlime Rale

Daity Sick Wage Rate

$6.347
NA

$6,347

1:1
Unlimited
NA
$211.57

$5,303
NA

$5,103
11
Unlimited
NA
$176.77

$6,150
NA

$6,150
11
Unlimited
NA
$205.00

$5.303
NA

$5,303

11
Unlimited
NA
$176.77

54,284
NA

$4,284

11
Unlimited
NA
$142.82

35,406
NA

$5,406

1:1
Unlimited
NA
$180.20

$4,500
NA

$4,500
1:1
Unlimited
NA
$150.00
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Royal Caribbean International - Wage Table

Appendix 1 - Marine Officers - 2009

Position / Yearly Increment

1sl Officer

Monlhly Basic Salary

Monlhly Fixed Overtime Bonus

Total Monthly Compensation

Leave Pay Compensation/Sailing System”
Guaranieed/Fixed Overtime hours/manth
Hourly Overlime Rate

Daily Sick Wage Rate

1st Engineer

Monthly Basic Salary

Monthly Fixed Overtima Bonus

Total Monlhly Compensation

Leave Pay Compensation/Sailing System”
Guaranteed/Fixed Overtime hours/month
Hourly Overtime Rate

Daily Sick Wage Rate

2nd Officer

Monthly Basic Salary

Monthly Fixed Overlime Bonus

Guaranteed/Fixed Overtime hours/menth

Hourly Overtime Pay Rate for OT above 91 hrfmonth
Total Monlhly Compensalion

Leave Pay Compensation/Sailing System”

Daily Sick Wage Rale

Facilities Manager

Manlhly Basic Salary

Monthly Fixed Overtime Bonus

Guaranieed/Fixed Overtime hoursimonth

Hourly Overtime Pay Rale for OT above 113 ht/month
Total Monthly Compensation

Leave Pay Compensalion/Sailing System~

Daily Sick Wage Rate

Malnlenance Technician Manager

Manthly Basic Salary

Monthly Fixed Qvertime Bonus

Guaranteed/Fixed Overlime hours/monih

Hourly Overlime Pay Rate for OT above 113 he/month
Total Monthly Compensation

Leave Pay Compensation/Sailing System”

Daily Sick Wage Rate

Environmental Officer

Monihly Basic Salary

Monihly Fixed Overime Bonus

Guaranteed/Fixed Overtime hours/monlh

Hourly Overtime Pay Rale for OT above 113 hrfmonth
Total Monthly Compensation

Leave Pay Compensation/Sailing System”

Daily Sick Wage Rale

2nd Engineer

Monihly Basic Salary

Manthly Fixed Overbime Bonus

Guaranteed/Fixed Ovartime hours/month

Hourly Overlime Pay Rale for OT above 126 hrfmonth
Total Monthly Compensation

Leave Pay Compensation/Sailing System”

Daily Sick Wage Ratie

54,000
NA

$4,000
1:1
Unlimited
NA
$132.33

$4,500
NA
$4,500
1:1
Unlimited
NA
$150.00

$1,837
5928 86
91
520.74
$2,766
11
§61.24

$2,903
$1.82275
113
$332.24
$4,726
1:1
$96.78

$2,584
$1.62229
113
$28.58
$4,206
11
$86.14

$2.535
$1.59139
123
$29.02
34,126
1:1
$84.50

32,276
$1,593 31
126
$26.26
33,870
1:1
§75.88
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Royal Caribbean International - Wage Table
Appendix 1 - Marine Officers - 2009

Position { Yearly Increment

3rd Engineer

Monlhly Basic Salary

Monlhly Fixed Overime Bonus

GuaranieediFixed Overtime hours/month

Hourly Overtime Pay Rate for OT above 113 hr/fmenth
Total Monthly Compensation

Leave Pay Compensation/Sailing System~”

Daily Sick Wage Rate

1st Electrical Engineer / Electronics Engineer

Monlhly Basic Salary

Monthly Fixed Overtime Bonus

GuaranteediFixed Overtime hours/month

Hourly Overlime Pay Rate for OT above 117 hrfmo nth
Total Monthly Compensation

Leave Pay Compensation/Sailing Syslem®

Daily Sick Wage Rate

Facilities Electrical Engin eer

Monihly Basic Salary

Monthly Fixed Overlime Bonus

Guaranteed/Fixed Overtime hours/month

Hourly Overtime Pay Rate for QT above 117 hrimonth
Total Monthly Compensaltion

Leave Pay Compensation/Sailing System®

Daily Sick Wage Rale

2nd Electrical Engin eer (Old Electrical Engineer)
Monlhly Basic Salary

Monihly Fixed Overtime Bonus

Guaranleed/Fixed Overtime hours/month

Hourly Overtime Pay Rate for OT above 117 hr/mo nth
Tolal Monthly Compensation

Leave Pay Compensation/Sailing System”

Daily Sick Wage Rate

Security Officer

Monthly Basic Salary

Monihly Fixed Overlima Bonus

Guaranteed/Fixed Overtime hours/month

Hourly Overtime Pay Rale {or OT above 135 hr/m onth
Total Monthly Compensation

Leave Pay Compensation/Sailing System”

Daily Sick Wage Rate

Deputy Securily Officer

Monthly Basic Salary

Monthly Fixed Overbme Bonus

Guaranleed/Fixed Overtime hours/month

Hourly Overlime Pay Rate for OT above 31 hr/manth
Total Monthly Compensation

Leave Pay Compensation/Sailing Syslem*

Daily Sick Wage Rate

Marine Admin. Specialist {Old Shipboard Admin. Assislanl}
Monihly Basic Salary

Monlhly Fixed Overime Bonus

Guaranteed/Fixed Overtime hours/month

Hourly Overtime Pay Rate for OT above 91 hr/month

Total Monthly Compensation

Leave Pay Compensalion/Sailing System*

Daily Sick Wage Rale

$1.449
$909 58
113
$16.59
$2.358
1:1
$48.30

$2 584
$1.679 71
117
$29.65
$4.264
1:1
$66.14

$2.328
%1,51297
117
$26.71
$3.841
1:1
§77.59

$2.162
$1,404 98
117
$24.80
33,566

1
$72.05

$2,232
51,674 81
135
$25.88
$3.908
11
$T4.44

$1,564
3790 51
91
$17.65
$2.354
21
$52.12

$2.081

%1 05203
91

$23,49
$3.133
2:1
$69.36
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Royal Caribbean International - Wage Table
Appendix 1 - Marine Officers - 2009

Position  Yearly Incremenl

Operations Trainer

Menthly Basic Salary

Menthly Fixed Qverime Bonus

Guaranteed/Fixed Overtime hours/month

Hourly Overtime Pay Rate for OT above 117 hr/fmonth
Total Monthly Compensation

Leave Pay Compensation/Sailing System”

Daily Sick Wage Rate

Apprentice Officer {Cadel)

Monthly Basic Salary

Monthly Fixed Overlme Bonus

Guaranteed/Fixad Overtime hours/month

Hourly Overtime Pay Rate for OT above 91 hrfmonth
Total Monthly Compensation

Leave Pay Compensation/Sailing Syslem”

Daily Sick Wage Rate

Leave Pay Compensalion/Sailing Syslem”

$2,120
1,378 22
117
$24.33
$3.499
11
$70.68

$871
5440 34
91
§9.83
1311
NA
$29.03

Officers on a 1'1 Saling Syslem accrue 1 {one) day vacalion pay for every day worked onboard.
Officers on a 2 1 Saming System accrue 1/2 (half} a day vacation pay for every day worked onboard
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Annex 5:

Annex 6:

Annex 7:

Annex 5, 6, and 7

Material Policies

Shipboard Drug and Alcohol Policy (SQM HR Section 6.05).

Harassment, Inappropriate Guest Interaction and Zero Tolerance Policies
(SQM HR Section 6.04).

Progressive Discipline Process (SQM HR Section 6.07), Employment

Termination / Dismissal (SQM HR Section 6.08) and Crew Member
Conduct (SQM HR Section 6.10).
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Annex 5

Hurman Resources - 6 05 (Revision 42 - 04/28/2009)

i oot ) RCL (UK)LTD

(manual sectton 15 applicable for above comparmes)

HUMAN RESOURCES Revision 42 Apnl'2% 2009
Chapter 6 - Recognition, Assessments
and Disciplinary Action

6.05 Shipboard Drug and Alcohol Policy
; I , Policy

6.05.01 Policy
This policy applies to all officers, staff and crew, including concessionaires.

e No crewmember shall use. possess, sell or assist in the sale or distribution of illegal drugs.

e No crewmember may consume or olherwise use alcohol while on duty.

e No watchkeeping employees, or any employce holding a position as described in the Safe
Manning Certificate, shall consume alcohol or any other inloxicating or anacsthetizing
substance within 8 (cight) hours of the start of duty.

e No on-duty crewmember shall have a blood alcohol content (BAC) abave 04%.

e No off-duty crewmember shait have a blood alcohol content {BAC) above .08%. Any
crewmember found to have a BAC in excess of either of these limits, while cither
respectively on or off duty, shall be in violation of this policy and shall be relieved from duty
and subjecl to immediate lennination.

e Employees may enjoy alcoholic beverages including beer, wine and spirits in designated
employee lounges. Employees who are permitted to socialize in designated areas may also
enjoy alcoholic beverages in public lounges.

e Testing of an employec can be required by the company during the following circumstances:

Pre-Hire

Random Testing

At any lime of an accident or near-accident

At any other time the Master has reasonable cause 1o require testing

:hbJI‘-J—'

Testing shall be required afler stabilization of a serious marine accident.

6.05.02 Management’s Responsibility

It is the policy of Royal Caribbean Cruises Ltd. that all Managers are responsible for the
enforcement of and compliance with the company drug and alcohol policy. Every Royal
Caribbean Cruises Ltd. Manager has an affirmative obligation to address any known or
suspected violation of the company’s drug and alcohol policy. Managers who knowingly
choose not to address violations or potential violations of the company’s drug and alcohol
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Human Respurces - 6 05 (Revsion 42 - 04/28/2009)

policy will be subject to disciplinary action up to and including termination of employment.

Management always has the respousibility to ensure sale environment for both guest and
crew. Therefore, management needs to ensure that all crew are properly trained and are
following the approved procedures when serving alcohol to guests. All employees need to
use reasonable judgment on how intoxicated and/or how old a guest is before serving
alcoliol. If a crewmember sees a guest that exhibits signs of intoxication (passed oul,
difficulty walking, slurred specch, ctc) they need to immediately inform shlp's security.

6.05.03 Policy Violations
Any employce who vielates this policy may be subject to disciplinary action up to and

including immediate termination of employment.

-@— Guidance

6.05.04 Background

Drug and alcohol abuse and its effects are significant social prablems which also could cause
safely concerns [or the shipping industry, resulling in accidents, damage to property, morale
problems and other security visks. International and national shipping admmnistrations have
recognized these potential problems and have issued recommendations and legislation regarding
control of drugs and alcohol onboard ships.

The U.S. Government has requested the shipping companics’ assistance with the investigation of
drug smuggling including testing of crewmembers and certain other control procedures such as
scarch of the crewmembers® cabins and personal effects. U S. Cusloms has eslablished
agreements with the shipping companics with ships that regulacly call on U.S. poris to ensure
that the U.S. laws are followed.

Royal Caribbean International supports all Flag states and other lawful authorities in their eftorts
to reduce drup and alcohol abuse in the shipping environment.

The safety and protection of our guesls, crew, shup and environment s of vital concern to Royal
Caribbean International. We believe in taking every reasonable action to prevent aceidents and

the pollution of our oceans. Keeping our ships free from drug and alcohol abuse 1§ an important
part of our safe operations.

Royal Cartbbean Cruises Ltd. has established a comprehensive alcohol and drug policy The

objective af this policy 1s ta provide shipboard employces with a fundamental knowledge of what
Royal Caribbean Cruises Lid. expects from its employees regarding the use of drugs and alcohol

Prinied 05/ 1472009 Frted copes aie ongonteolied i must tor dentieal tu e Slecirome version



Human Resouices - 6.05 (Rewision 42 - 04728/2009)

6.05.05 [nformation

The Hiring Partner should give tnformation regarding (his policy to newly hired emnployees
before signing on a ship. [nformation regarding this policy and drug and alcohol awareness
training is also delivered onboard each ship.

6.05.06 Testing
Testing of an employec can be required by the company during the following circumstances:
6.05.06a Pre-Hire

Royal Caribbean Cruises Ltd. or Royal Caribbean Cruises Ltd.’s Hiring Partners, may require
any candidate for shipboard employment to be tested for drugs andfor alcohol as a condition of
their employmenl. Candidates refusing a test or who test positive will not be employed.

6.05.06b Random Testing

The company may require random drug testing of alt employees. Such testing will be caried out
in compliance with internationally accepted procedures regarding collection and testing
procedures, integrity and identity of specimens, laboralory requirements, chain of custody and
review of results. The timing of random testing shipboard will be at the discretion of the Viee
President of Human Resources.

6.05.06c At any time of an accident or near accident:

[n case of an accident or near accident, the company or a regulatory enforcement afficial may
require each crew member who was directly involved in the accident or near accident to be tested
for evidence of drugs or alcohol,

Adler a serious martne accident chemical testing regulations require’

e Any individual engaged or employed on board a vessel who is involved in a serious marine incrdent
must be tested for drugs and alcohol.

o Alcohol testing must be conducted within 2 hours of wlhen the serious marine meident occurred
This is to be donc when the event is stabilized and the lesting is deemed safe to be compleled.

o Drug testing must be conducted within 32 hours of when the serious marine incident occurred

¢ The definition of a serious marine incident is:

One or more deaths;

An injury that requires medical treatment beyond first aide;

Damage to property over 5 100,000;

Actual or constructive loss the vessel;

Discharge of 10,000 gallons or more of oil to sea;

6. A reportable discharge of a hazardous substance or release ol reportable quantities of
hazardous material into the environment.

I

N &=
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6.05.06d Atany other time the Master has reasonable cause to require testing:

The Master may, whenever (here is a reasonable cause, require any shipboard employee to be
tested for evidence of drugs or alcohol. When a member of the management tcamn feels there s
reasonable cause to support the testing of any employec, a request along with any applicable
supporting evidence must be made to the ship’s waster. The Master, al his own choosing, will
then either approve or deny the requesl for the testing based on the provided evidence.

The Master may also, at his discretion, delegale authority for ordering an alcohol sereening to
another member of the senior management team (Staff Captam, Hotel Director, Chief Engineer.)
When delegating this authorily fo another meniber of the senior management team, it is the
Masler’s responsibility lo ensure that the designated senior management team member is fully
versed in the company’s alcohol policy and testing pracedures.

Individuals who refuse to submil to a test when requested to do 5o, will be removed from duty
and may be immediately terminated.

6.05.07 Shipboard Alcohol Testing procedures:

The Master must be nolified of all onboard testing, The Master or the Staff Captain must approve
all testing.

Each vessel will be provided with SD-2 alcohol breath test umit. These test unils arc to be kept
with the Security Officer and will be used for all on-board alcohol screenings.

Tesling onboard will be done by one of the ship’s Security Officer or by an acknowledged testing
organization or laboratory. Testing will be wilnessed by the Staff Cantain or his/her designec.
the HR Manager and another ship's officer.

The test is to be adminisicred per instructions.
The authorized limits for employees are as follows:

Employees on duty: Maxinum limit; 0.04% (includes watchkeepers)
Employees off-duty: Maximum limit: 0.08%.

The testing for alcohol abuse onboard will normally be done by use vf the SD-2 alcohol breath
test system. [f the test results are inconclusive ar questionable, a second test should be 1aken by

the Medical center stafl.

Pestng for potential drug abuse will normally be done by urme test, but may he done by a blood
test. Employees are required Lo provide blood specimens when duected ta do so by the company
or a regulatory enforcement official.

All testmg and medical records must be kept strictly confidential. The results of the lest may only
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be used by the Ship's Master in determining possible cmployee disciplinary action.

Royal Caribbean Cruises Ltd. recopmzes alcohol dependency as a treatable condition. Our aim
in voluntary disclosure will be to guide or employees to seck professional help {or rehabifitation
Individually suited measures may be considered.

6.05.08 Tools

6.05.08a Operations Check List - The basic "nuts and bolts™, step-by-step training and .
procedure guidelines for using the alcohol breath testing instrument This should be reviewed
often by every employce conducting alcohol breath tests

Intoxilvzer $D-2 Qperations Checklist

]

Intoxdyzer S0 -2 Dperations Checkbst.doc

6.05.086 Log Book - Examples of the QA Log Book, Employee Training Log and basic
instruction hand-outs arc mcluded.

Alcohol Testing Log Book

%
Alcohal Testing Log Book pdf

6.05.08¢ Intoxilyzer SD-2 Training aund QA Doc . - Tlis attachment pravides a plan for
training an employee to conduct alcohol breath tests on the SD-2 unit and documenting that
training. Re-certification should be completed every 3 years i the employee will be conducting
alcohol breath tests. Instructions on how to establish an Quality Assurance Log Book for each
instrument arc also part of this document.

Intoxilyzer SD-2 Training and Q& A

gl

Intoxdyzer SD-2 Trainng and [J&A.doc

6.05.084 Intaxitvzer Test Result Form - This attachment should be used when completng all
aleohol breath tests  The form should be completed and liled.
Intoxilvzer Test Resule Form

bl

Intoslyzer Tesl result lorm doe
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6.05.08¢ Certification - On complenion of certrhication with the SD-2 Intoxilyzer as euthned in

the raiming document 6 05.08¢, the Secunity Officer 15 o be ssued with the beluw catilicate
This 1s (0 be issued after verification of the Breath Alcohol Technician Traimng log m 6 35 08b.

Test Certificate

NEW INTDXILYZER Test Cerliicale doc

Related Entries-

END OF SECTION

G
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e RCL (UK)LTD

trmanual section 1s applicable for above compames)

IMMUMAN RESOURCES Revision 42 0 Apnl 28 2009
Chapter 6 - Recognition, Assessmcen ts

and Disciplinary Action
6.04 Zero Tolerance Poliey on Harassment, [nappropriate Guest lnteraclion, Alcohol
Abuse, and Crime

Policy

Zero Tolerance Poliey on Harassment, Inappropriate Guest Inferaction, Alcohol Abuse,

and Crime

The Company will nat tlerate undesirable behavior. such as harassmenl. inappropriate guesl
interaction. testing over the aleohol limits cstahlished by the company. and crimes fincluding but
ot limited o violence, thell. or illegal drug use). Such behavtor will result in the automatic
imposition ol severe penaltics ap to and including termination for first affenses.

[For the safety of our crew and our guests, any erew mumber who nbserves an apparent volation
of this policy is expeeted to report il to his/her supervisor or Maniger.

Harassment

Definition: Harassment

Harassment, as defined for this policy, means verbal or physical conduct that demeans or shows
hostility or prejudice toward an individual because of his/her gender, scxual preference. race.
religion, color, national origin, age or disability. or that of hisfher relatives, friends. or associates.

Harassment creates an intimidating, hostile, or offensive work environment.
It can make il difficult for a person to perform their normal work dulies.
Vietims of harassment may also be held back from other job opportunitics,

Receiving appropriate job performance feedback. counseling, or direction from your supervisor
is not considered harassment. [f you object to the manner in which the feedback is provided. you

may requesl a review with the department head.

What Is Sexual Harassment?

“Sexual® harassment is a type of harassment. 1t means unwelcome sexual advances, requests for
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sexual favors. or other verbal, writlen, or physical conduct of a sexual nalure when it is made
explicitly or implicitly a term or condition of employment, is used as a basis for employmenl
decisions, unreasonably interferes with an individual’s work performance, or creates an offensive
work environmenl,

Sexual harassment does not refer to occasional compliments of a socially acceptable nature.
It refers to behavior that 1s not welcome, that is personally offensive, that fails to respect the
rights of others, that lowers morale, and that inlerferes with work effectiveness.

The following behaviors are examples of sexual harassment and will not be tolerated:

Derogatory, degrading, and/or offensive comments about someone’s gender or sexual
orientation. This includes inappropriate jokes, stories, or retelling of experiences.

Bringing physical objects or materials of a sexual nature into the workplace. This includes
photographs, posters, calendars, or other-graphic materials.

Using indecent Janguage in the presence of a co-worker.

Touching co-workers in ways that may be considered ‘sexual” or ‘inappropriate’.

Pursuing an intimate relationship with a co-warker who does not reciprocate that interest. You
should accept his/er decision and maintain a-respectful working relationship.

If you feel you are being harassed you should immediately tell the person harassing you the
hehavior is unwelcome and must stop. If Ihe harassment does not stop, follow the puidelines

below for reporting harassment,

Reporting Harassment

Here are the approprialc steps to take for reporting harassment:

Allcsations of Sexual Harassment by erew members, directed at erew members, must be reported
tw HR,

Allegations of Sexuat Harassment involving suests must be reported (o Global Sceunity

(NOTE: If there 1s phvsival condugt that tneludes the touching of a sensitive body_part the
actiy ity must be reported o Global Sceurity for investication ag a possible erime),

All employees report incidents to their department heads.
Shipboard department heads report to the Staff Captain.
Shoreside department heads report to the Vice President of Human Resources.

If a complaint involves the employee’s depariment head or if the employee has reported an
alleged violation to the department head and cmployee does not believe that the department head

has laken appropriate aclion, then the cmployee should act as follows:

Shipboard employces should report the alleged act to the Stafl Captain.
Shoreside employees should report the matter to the Vice President, Human Resources.

What Happens When A Complaint Is Filed?
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All inquiries or complaints will be investigated promptly. thoroughly, and as confidentially as
possible for the protection of both the employee and the accused.

If an investigation confirms that harassment has occurred, the Company wilt take appropriate

carreclive action.
If the harassmenl invalves someone who is not an cmployee, the Company will take appropriate

action wilhin its control.
You will never be punished for reporting harassment, as long as your report is honest.

Any manager or supervisor who is made aware of sexual harassment and fails to take corective
action according to this policy will be subject to discipline. Any manager or supervisor who

retaliates against an émployee for reporting a claim of harassment will be dismissed.

Inappropriate Guest Interaction .

Sexual Contact or Intimacy with Guests Is Not Permitted

Qur professional relationship with our guests makes it absolutely necessary that we conduct
ourselves appropriately at all times: Sexual contdct or intimacy with guests is never acceptable.

This includes the following behaviors:

Having any sexual contact with guests even if guests consent.
Offering sexual favors of any kind to guesls.
Accepting puests’ sexual advances.

All of these behaviars violate Company policy. [f you have sexual contacl with guests you can
be dismissed immediately. This policy applics to all employees when onboard Company vessels
or ground properties owned or leased by the Company.

Having sexual relations with minors, sexual assault, and rape are all crimes punishable by law.
All allegations of sexual contact with minors and sexual assault and rape will be investigated and

reported by the Company lo the proper legal authorities and will be prosccuted to the fullest
cxtent allowed by the law.

Avoid Problem Situations

The following guidelines are for the protection of you and our puests. These guidelines will be
strictly enforced. Following them at all times will also help keep you safe from charges of

assault from puests:

Never use guest elevators unless in the line of duty.
Never allow guests into employee quarters, other than for a legitimate business purpose.

Never allow guests to atlend employee parties.
Never enter a puest stateroom wilthout proper authorization. Thereareno-exceplons—Any
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employee found in a guest stateroom who is not fulfilling a guest accommodation (i.e. stateroom
service, stewarding, or maintenance personnel) shall be dismissed immediately. Exceptions to
this rule are only permitted where the Master has given expressed approval to crew
members who are invited by guests to attend a specific social group gathering in a
public area or suite. All crew members are expected to display friendliness toward our
guests, but must balance that friendliness with professional behavior.

At the Masler's discretion, employees may be granted permission to visit their family and/or
friends in guest staterooms. .
e Master’s approval must be requested at least one week prior to the voyage.
e Employees may only visit guest staterooms and areas specifically authorized by the Captain.
e Visitation may only occur when the employce is nol working.
e The employee muist wear civilian clothing when visiting the guest stateroom.

Safe Practices

Always treat guests with respect and courtesy. However, you should immediately report sexually
aggressive individuals or guests to your supervisor or department. head.

Always politely offer to contact security if a guest requests an escort back to his/her stateroom.
Always tell the Bridge Officer if any guest is intoxicated and incapacitated. The Security Officer
or any member of the security staff will be called ta assisl.

Always avoid touching guests in ways that may be considered ‘sexual’ or ‘inappropriate’,
Always avoid contact with guests who are physically aggressive or violent. [fa guesl becomes
violent with you, leave the scenc and tell a member of the security staff.

Alcohol Abuse .

Roval Caribbean expeets its crew members (o he responsible for (heir actions at all times,
including during transters {o and from ships. inside terminals, while onboard. at our porls ol call.
during share excursions: and af our private destinations. Consuming aleahol to exeess impairs
one’s judgment and reduces one’s ability (o recognize and avoid potentially dangerous siluation-.
rew members who choose to consume aleohol must da sa responsibly.

{The following statements are excerpled from the Company’s Drug and Alcobol policy. The
complete text of that policy can be found-in HR 6.05)

o No crewmember shall use, possess. sell. or assist in the sale or distrihution of illegal dugs.

e No crewmember may consume or othenwise use atcohal while on duly.

e No watchkeeping employees. or any employee holding a position as deseribed in the Sa e
Munning Certificaie: shall consume -alcohol or any ather intoxicating or anacsthetrzing
substance within 8 hours of the start of duty,

e No on-duty crewmember shall have a bleod alcohol content (BAC) above .04%,

e Np off-duty crewmember shall have a blood aleohol content (BAC) shove 08% Any
crewmember found (o have a BAC in excess of either of these limits. while cither
respectively on or ofm duty. shall he in violation o [ this pulicy and shall be relieved from duby
and subject to immediate lermination.

e Enplovees 21 vears ol age or older may enlod aleeholie beverages meludimy beer. wine. and
cpunts i designated emplovee lounges. Fmplavees whe are permitted 1o soctaltze in
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designated arcas may also enjoy alcoholic beverages in public lounges,
e Testing of an employee can be required by the company dunng the following citcumstances

Pre-Hire

Random Testing

At any time of an secident or ncar-accident

Atany other lime the Master has reasonable cause to reguire tesling

P R

All crew members under the age of 21 are prohibited from consuming aleohol. regardless of ship
location or Jocal laws, Age is cs@blished at sign-on. 1f a crewmember celebrates hisher 217
birthday while onboard. he/she may thereafter usk the ship's management to modify the ship™~
records to permit the consumption-of aleohol. The individual will bu required (o present a
govemment issued form of identification to establish that he or sheis 21 or older. The slup's
staft may refuse to serve aleoholic beverages to anyone who does not consume aleshol
responsibly.and may reqitést verificalion of age to determine whether they are of age to conmnne
alcohol pursuant to this palicy. -

No one under age 21 may possess or consume aleoho! during ansfers to and from ships. mside
terminals. while onbpard, or at our private desfinations.

Crew members under the age ol 21 are not permitted to bring aleoholic beverages onboard {or
consumplion or any other purpose. and are prohibited from purchasing alcoholic beverages from
onboard shops or in ports of call. Sceurity may inspect containers (water bottles, soda hottles.
mouthwash. luggage. ele.) at any time. and those concealing ar aftempting to coneeal aleohol wall

be subjeet Lo corrective action,

Crew members who violate any aleohol paliey. including bul nat limited to underage drinking:
praviding alcohol o minor(s): possessing. concealing. or allempling to conceal alcoholic ilems in
lheir luggage. when boarding. or while nnboard: or failing to consume alcohol responsibly. will
be considered Tor discipline up o and including termination under the provisions ol this policy

The Company maintaing an Alcohol Assistance Policy (AAP) which is available Lo all

employees. Employees wishing to participate in the Alcohol Assistance Program must reguest to
do so before they are found in violation of the aleohol policy.

Management Accountability:

If an employee violates any of the provisions of this policy, the employee's supervisor, manager,
and depariment head will be required to provide the Captain with information regarding what
actions they took to prevent the violation, e.g. employee counseling, crew educalion, ete.

Crime

\llegations of crimes committed onboard our ships must be reported Lo Global Securty - Global
Seeunty 15 responsible Tor repaiting, those allegations to appropriate Taw enforeement and
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VESSEL: Serenade of the Seas

IMO NO: 9228344

PORT OF REGISTRY: Nassau

REG TONNAGE (gross/net): 90090/53812
FLAG: Bahamian

OFFICIAL NO: 6000068

DATE OF REGISTRY: July 4, 2003
ENGINE HP (NHP/ITP/BHP): 53,640 HP
CREW (D&E OFF) NQ: 24

CREW (D&E RATINGS} NO: 59

CREW (CATERING) NO: 586

CREW (D& OFF) NAT: International
CREW (D&E RATINGS) NAT: [nternational
CREW (CATERING) NAT: Intemaiional
REG OWNER: Serenade of the Seas Inc.
80 Broad Street, Monrovia, Liberia

VESSEL: Splendour of the Seas

IMO NO: 9070632

PORT OF REGISTRY: Nassau

REG TONNAGE (gross/net): 69130/37796
FL.LAG. Bahamian

OFFICIAL NO: 9000121

DATE QF REGISTRY: December 20, 2004
ENGINE HP (NHP/IIP/BEHIP): 54,620 HP
CREW (D&E OFF) NO: 24

CREW (D&E RATINGS) NO: 58

CREW (CATERING) NO: 483

CREW (D&E OFF) NAT: International
CREW (D&LE RATINGS) NAT: International
CREW (CATERING) NAT: International
REG OWNER: Splendour of the Seas Inc
80 Broad Street, Monrovia, Liberia
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VESSEL: Vision of the Seas

IMO NQO: 9116876

PORT OF REGISTRY: Nassau

REG TONNAGE (gross/net): 78491/42263
FLAG: Bahamian

OFFICIAL NO 8000405

DATE OF REGISTRY: November 22, 2001
ENGINE HP (NHP/AHP/BIHP) 46,200 [P
CREW (D&E OFF)NO: 24

CREW (D&E RATINGS) NO: 57

CREW {CATERING) NO: 491

CREW (D&E OFT) NAT: [nternational
CREW (D& RATINGS) NAT: International
CREW (CATERING) NAT: Inlemational
REG OWNER: Vision of the Seas Inc.

80 Broad Street, Monrovia, Liberia

VESSEL: Voyager of the Seas

IMO NO: 9161716

PORT OF REGISTRY: Nassau

REG TONNAGE (gross/net): 137276/105011
FLAG: Bahamian

OFFICIAL NQ: 8000402

DATE OF REGISTRY: November 20}, 2041
ENGINE HP (NHP/IHP/BHP): 56,322 HP
CREW (D&LE OFF) NO: 29

CREW (D& RATINGS) NO: 77

CREW (CATERING) NO: 815

CREW (D&L OFF) NAT: International
CREW (D&FE RATINGS) NAT: [nternational
CREW (CATERING) NAT: Intemational
REG OWNER: Voyager of the Seas Inc

80 Broad Street, Monrovia, Liberia



BEN OWNER.* Royal Caribbean Cruises Lid.,
1050 Caribbean Way, Miami, FL. 33132, U.S A ; Phone:
+1-305-539-6000; Fax: +1-305-339-6168

CRUISE LINE:* Royal Caribbean Intemational, 1050
Caribbean Way, Miami, FL, 33132, U.S.A_; Phone: +1-
305-539-6300); Fax: +1-305-339-6168

MANAGER:* Royal Caribbean Cruises Lid.,
1050 Caribbean Way, Miami, FL 33132, U.S.A . Phone:
+1-305-539-6000, Fax. +1-305-374-3819

MANNING AGENTS: Please sce attached list.
HIRING PARTNERS: Please see attached [ist.

CONCESSIONAIRE (1):* Beauty/Spa/Fitness: Steiner
Management Services, 770 South Dixie Hwy.,Suite 200,
Coral Gables, FL. 33146, U.S.A; Phone: +1-305-358-
9002; Fax: +1-305-372-9310; Contact: Leonard Fluxman.
President/CEQ

CONCESSIONAIRE (2):* Photography Service: Image
Photo Service, 2085 NW 87™ Avenue, Miami, F1. 33172
20651, U.S.A; Phone: +1-305-476-3666; Fax +1-303-
476-3663; Conlact: Jack Chapel, CEO

CONCESSIONAIRE (3):* Ponl Lecturer: Onboard Media,
4360 Allon Road, Miami Beach, FL, 33139, U.S.A.; Phone:
+1-305-673-0400; Fax: +1-305-674-9396; Contact: Robert
Eichner, CEO

CONCTESSIONAIRE (4).* Arl Auctions: Park Wesl Fine
Arts, 16000 NW 39th Avenue, Miami Lakes. F1. 33014,

Page 8 ol 9

USA; Phone: +1-305-817-6400

CONCESSIONAIRE (5):* Gift Shop- Starboard Crursea.
3052 N.W. 14™ Street, Miami, FL 33126, U.S A.; Phone
+1-786-845-7300; Fax: +1-305-477-4522; Contact. Roberl
Norris, President

CONCESSIONAIRE (6):* Gift Shop: Harding Brothers.
Avonmouth Way, Avonmouth, Bristol BS 11 8DD.
England; www hardingbros.co.ub.; Contact: Netd Harding,
CEO and Harold Gittelmon, Managing Director

CONCESSIONAIRE (7). * The Wedding Expencnce.
2600 $W 3% Avenue, Suite 200, Miami, F1, 33129, 305-
421-7393; www.lheweddingexperience.com; Coentact
Barbara Whitehill, Managing Direclor

CONCESSIONAIRE (8): * Australian Airbrush Tatoo,
B661 Wellington Loop, Kisimmee, FL. 34747, 877-214-
7100 Contact: Marty Thompson, Partner.

CONCESSIONAIRE (7):* Contracled Entertainers

£PLEASE PROVIDE COMPANY NAME, CONTACT NAMLE, ADDRESS. TELEPHONE, TELEFAX AND E-MAIL

INFORMATION.



SCHEDULE 2:

ITF WELFARE FUND:

Adventurer of the Seas - 938
Allure of the Seas - 1,576
Brilliance of the Seas - 673
Enchantment of the Seas - 612
Explorer of the Seas - 921
Freedom of the Seas - 1,095
Grandeur of the Seas - 578
Independence of the Seas - 1,093
Jewel of the Seas - 671
Legend of the Seas - 563
Liberty of the Seas - 1,094
Majesty of the Seas - 668
Mariner of the Seas - 941
Monarch of the Seas - 667
Navigator of the Seas - 951
QOasis of the Seas - 1,576
Radiance of the Seas - 669
Rhapsody of the Seas - 580
Serenade of the Seas - 669
Splendour of the Seas - 565
Vision of the Seas - 572
Voyager of the Seas - 921
TOTAL 18,593

Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Seafarers
Sealarers
Seafarers
Seafarers
Seafarers
Sealarers

Seafarers
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USD 250 PER POSITION PER YEAR (10% RULE): USD $179,175 for 2009, USD $250,588 for 2010, USD
$322,000 for 2011, USD $393,413 for 2012 and USD $464,825 per year thereafter.

Payment shall be remitted to the [TF through SpareBank 1, P.O. Box 778 Sentrum, N-
0106 Oslo, Norway., IBAN: NO0O9 9001 6818 533. Swilt Address: LABANOKK.

Account No. 9001.68.18533 upon receipt of invoice.

UNION FEE: As per Protocol dated 23. Augusl 2005

RECEIVED:

SIGNED:
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