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TERMS &
CONDITIONS

of EMPLOYMENT

Princess Cruise Lines, Lid.

PRINCESS CRUISE LINES LTD.
PRINCIPAL TERMS AND CONDITIONS OF EMPLOYMENT

INTRCODUCTION

Life and work at sea are different than on land and the Principal Terms and Conditions of
Employrment and Code of Cenduct are designed zs a guide {c the types of behavior which are
expected and are not accepted.

As an Incividual you have the right to perform your job to the best of your abiitles, the right to
be treated fairly by both your co-workers and your supenvisor, and the right 10 enjoy your rest
time in any way you please, within the ship's rndes and reguiations and without disturbance
from others, To enjoy these rights as an individual you aiso have the oblgation 1o respect the
individual rights of everyone else in the ship's complernent

To avoid persons {eking matters into their own hands, It is essential to have a procedure for
deaing with complaints which enables the complainant with a genuine giievance to bring it.

simply and quickly, to the attention of 2 persen in authority. This precedure is contained within
Annex Il of this document.

This is a gynamic and successful company offering luxury cruses throughout the world, It is our
recruiting policy to only engage the best individuals of goed chara¢ter. We understand that you
would have cartainly nad other possiilities af employment and we are pleasad that you have
chosen 1o joir us.

Welcome Aboard!
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ARTICLE 1

Parties and Application of Agreement

These Principal Terms and Conditions of Employment ("Terms”) shall apply to crew
members employed by Princess Cruise Lines i td., & Bermuda Coimpany ("Company”) except
as ctherwise expressly stated in writing. Any employse (elso referred to as "crew member”)
5 whomn these Terms are applicable shall be considered a member of the crew in the service
of the assigned ship and covered by these Terms with effect from the date on which crew
member signs the ship's Crew Agresment until the date on which crew memoer signs off.
Notwithstanding this provision, if the crew rmember works aboard the vessel during any period
after signing off without executing a new Crew Agreement, or is appointed by the Company to
work on & vessel under construction, these Terms, 10 the extent applicable, wil govern any
such subseguent employment.

ARTICLE 2
Emplayer and Employee
The Employer is the Company as defined in Article 1 above. Each employee (also referred to
as *crew member”) covered by these Terms, on joining the ship or on transferring to another
ship, rust also sign the Crew Agreement, a legally binding document that incorporates these
Principal Terms ard Conditions of Employment and tegether they comprise the Contract of
Empicyment. The Compeany reserves the right to transfer the crew member to any Company
vessel or any vessel cavered under its manning agreements and the crew mempber agrees o
onboard any vessel to which he/she may be appointed.

provide senvices w

ARTICLE 3
Duration and Termination of Contract
A. TERMINATION UPON NOTICE
The period of time for which a crew rrember is employed shall be at the parties’ mutual
agreement. Nctwithstanding any other provision contained herein. this Contract is
terminable immediately at the wil of either the Company or the employee, with or
without cause, upcn seven days oral or written notice of termination or resignaticn. 0
the event the emoloyee bscomes unable or unfit to work in the position far which
he/she was hired for any reason, including but no ited 1o ilness, injury or incapacity,
this Contract may be terminated and unearned wages, i any are owed, shall not
extand beycnd the end of the voyage during which the employes signed off duty.

3, TERMINATION WITHOUT NOTICE
The Comoany has the right to automatically terminate this Contract without notice
immediately upan the employee's unscheculed disembarkation from the assigned
vessel far any reason, including but not limited to personal leave, iiness or imjury, for
more than 24 continuous hours.

C. TERMINATION UPCN DESERTION

Crew member's employmemn ceases mmediately i ha/she deserts the vessel, or if
befare signing on or after sigring off, crew member decides fo visit and/or reside in any
other place prior to reporting to the assigned vessel or retumning home as the case may
se. If crew memper fails to report to the assigned vessel as scheduled in such
circurmnstances, no wages or other benefits shall be due from the Company. if
desertion occurs after signing on the ship, the date of desertion will be taken as the
date of cessaron of employment. In any such case, the crew member shall indermnify
the Company in every respect against loss, damage, expense, fine and death or
disability claims or any cther claims arising as a result of, reiating to or connected with
such dacision of the crew member.

TER, L VL AT A 3 PCL O7/CTI06



0

rCL aTioY

iTE

S A L S e

ARTICLE 4
Wages

WAGE DETAILS

Details of crew posttion and inaividual wages, which will have been received by all crew
members in advance of reporting for emplayrment or signing orto a ship, are as set
farth in the Acceptance of Employment Terms and Conditicns the crew mermber signs
at or before the time of signing the Crew Agreement. Details regarding Consoldated
Monthly Wage and Excess Overtime Hours are as set forth in the Crew Agresment and
these Terms, copies of which are available on board the vessel upon request.

CONSQOLIDATED MONTHLY WAGE

Crew members receive a Guaranteed Consolidated Menthly Wage for each
calendar month worked. Except as specified herein, this consolidaied monthly wage
includes compensation for &l hours worked, leave compensation, guaranteed
overtime and for working on Saturdays, Sundays and holidays. For purposes of these
Terms. the following days have deen considered as holdays at sea or in port
Christmas Day, Boxing Day, New Year's Day, Goaod Friday, Easter Monday, International
Labor Day, Spring Bank Holiday and Surmmer Bank Holday. As compensation: for
Saturdays, Sundays and pudlic holidays, the Company pays 3 (nine) days monihly of 8
{eight) hours each, which has been included in the calculation of the Consolidated
Monthly Wage.

The calculation of the Conscliaated Monthly Wage is netther increased nor decreased
basad on the specific tinerary of any vesssl ar whether it crosses intemational date lines.

XCESS OVERTIME HOURS
In addition to 1he Consolidated Monthly Wage, for those crew members on a standard
320 hours per 3C cay maonth coniract, Excess Overtime Hours are paid when the
Compary's records show that the total hours actually werked during the month
exceeds eleven {11) hours per day multiclied by the total days In the month. Thus, for
example, all heurs werked in a thirty (3C) day month in excess of three hundred and
thirty (330) hours are compensaied at the Excess Overtime Hours rate. For periods
warked of less thar one month, Excess Overtime Hours are paid when the Cornpany's
records show that the total hours actually worked exceed eleven (11) heurs per day
multiplied by the number of days worked. For example, all hours worked in excess of
ore hundred and ten (110) during a period of ters days orboard during a month would

be paid at the Excess Overtime Hours rate.

Hours of work and rest shall be recerded “or each indivicual. it is understood and
agreed that crew member is not entitled nor daes he/she have any right t© work or to
be assigned to work Excess Cverime Hours, which are assigned at the discretion of
the shipboard management on an "as needsd” basis. Therefore, all haurs worked for
which Excess Overtime ‘s claimed must be authorized in acgvance of working such
~ours. The Compary relies upon each Srew member to accurately report and verify in
writing al hours worked during sach month and crew member agrees to be
responsble for ensuring the accuracy of any time records he/she signs. written
veriication of crew member's hours during or at the end of each month shall be
deermed an admission by crew member of the accuracy of the hours recorded and &
waiver of any rignt to claim compensation for additicnal hours at a later time.

Zor certain positions that have been ideriified in the Accaptance of Employment Terms
& Conditions. the Consolidated Monthly Wage has seen adjusted upward anc
calculated using thirteen (13)-hour days. Thess positions alreacty include compensationr
zor al overtime worked and ne hours shall be authonzed or worked hy these crew
members under any circumstances in excess of 13 hours per day multiplied by the
number of days worked sach month.

PAYMENT OF WAGES

wages accrue from ano including the day the crew mamber signs the Crew
Agreement orboard and up 1o and including the day when the crew member sians off
the vessel. Wages shal be paid monthly in amears according to the Company’s
records. Compensation for panceds of less than one month is pre-rated on the basis of
one/thirtieth for each day worked, The menthly wage pald 10 each crew member shall
be in accordance with the wages in effect at the ima and as set out in each individual
crew member's letter of appointment or other writien dacument setting forth such
wages as appicable. ltisihe tention of the Company 1o pay all crew members for al
hours worked.

. HOTEL & DINING CHARGE POCL

Otter than as spacified in thess Terms or the Acceptance af Employment Terms and
Conditions, the Company makes No promse, guaraniee Qr commitmani. and crew
mermber agrees he/she does not expect ar anticipate payment by the Company of
any compensation beyond the Consolidated Monthly Wage. During each voyage a
voluntary contribution by each passenger wil be suggested for those who wish to
recognize and reward shipboard staff ‘o1 working successiuly as a cohesive team 10
mske the cruise experience enjoyable. Passengers are not oblgated 1o pay any
addtional fees or adhere 1o the gudetnes, and, other than as stated below, the
Company is In no way liable t© make up any difference for fallre by passengers 1o
centricute 1o the Hotal & Dining Charge Pool The solcitation of compensation of any
Kind by crew members from passengers is striclly prohibited.

The Hotel & Dining Charge, whether defivered by the passenger to the Cormpany &r 10
any craw meamber, & cofected by the Company, placed inte = pool end distrithuted by
the Company to those eligible employees, ie. those working In pesitions so specified
in the Acceptance of Employment Terms & Conditions. Employees who might be
sligivle 10 participaie in the Pog! include all parsons working in any capacily in the
Hotel/Food and Beverage Deparimenis, The Company reserves the right 1o
determine, in fts sole discretion. the efigibilty and number of total crew members
entiled 1o share in the Pooi and 10 agree with each crew member on hisher
propertionate share of the Pool, 2s set forth n the Acceptance of Employmeant Terms
& Conditions.

Eor certain positicns set forth in the Acceptence of Employment Terms & Condttions,
the Company has guaranteed a minimum monthly wage. For crew members in these
positions only, in the event the total amount of the Pool contributed by passengers.
tegether with the monthly wage, is insufficient to meet the minimum guaranteed wage
the Company wil make up the difference.

NOTICE OF CLAIM IN WRITING

in agcition to fofiowing the Complaints Precedure set foh in Annex Il, no claim against
the Company may be pursued unless crew member first provides written notice by
certified mal o the Company. addressed n care of Peel Personnel Depantment,
Princess Cruise Lines L1d., Par La Vile Place, 14 ParLa Vile Road, Hamilton, Bermuida
it JX. Crew member hereby agrees 10 provide such writlen notice of any claim or
dispute. Including but not lmitec o 2 dispute a2s to the record of hours
worked ar amount of wages paid, afong with full detals of the basts for the claim, within
nwama\mm?m:w..mmanmﬁgomﬂumaoaaﬁggﬁrnﬁngwdmmo:giék
additional wages are sought. Crew member further agrees that faiure to provide such
written notice in the manner specified harain shall constitute 2 waiver and release of
any such claim,
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ARTICLE 5
Service in Case of Emergency; Safety and Security of the Vessel

Al crew members agree to work any hours necessary in case of emergency directy affecting
the immediate safety or security of the vessel, passengers and crew, of which the Captain shall
be the sols judge, or for salety or onboard drills and courses, or to perform work required ©
give assistance to other vessels or persans in immadiate peril. All crew members are reguired
tc wear the safety clothing/equipment supplied by the Company and/or the vessei as
instructed. When so reguired by the Company, crew mernbers will underteke training and take
any necessary examinations 1o obtain requirec certficates and undenake any other training for
safety or job-related oualifications which rmay be reguired by the Company. All crew members
are required to attend safety and smergency drils. train In the use of firefighting and fifesaving
equipment and evacuation procedures, etc., at intervals (o be determined by the Captain in
accordance with statutory requirements.

ARTICLE 6
Traveling Expenses

Except 28 set forth herein, ransporation expenses incurred in traveling from the airport of
departure dssignated by the Company to join the vessel, and traveling expenses for
repatriation to the airpert desgnated by ihe Company at the end of the crew member's
employrnent, are met by the Company, If discharge is on proven Necessarny medical grounds
or the loss, withdrawal, laying up or salz of & vesse!, repatriation expensses are payable by the
Company. Repatriation shall take place in such a manner as prescribed by the Company inits
sole discreticn, except that in the case of medical necessity described above, it shall meet 2l
reasonadly necessary medcal raguirements. In the evant repatriation Is at the Company's
expense, the Company shal be lanle for the cost of maintaining the crew mamber ashora until
repatriation takes place. Expenses incurred in travefing to the designated aiport of departure
or returning home from the designated airpart Upon repatristion will not be reimbursed by the
Cornpany, except In cases of madical necaessity. Hotel accommmodation end meals, in hotels
and at tmes aporoved by the Company, wil be paid oy the Company where the Company
deerns appropriate n its sole discretion.

For first ime crew mermbers, the initial 60 days on board shall be caonsidered as a probationary
oeriod. Prior 1o and at the end of the probationary pericd, if the Company is not satisfied with
+he crew member's performancs, the Company has the right to terminate the employment,
payving the wages il the date of signing off and the repatriation expenses as described inthe
oreceding paragraph. Prior 1o the end of the probationary pericd, I the new crew member
terminates treir employment other than for proven mediceal necessity, the crew member
egrees o be responsible for paying his/her own repatriation expenses. [f crew member i
disermnbarked for disciplinary reascns, cr requests own will dissmbarkation, the crew member
agrees to be responsible for his/her own repairiation cests and acknowledges that he/she
may be preciuded from uture employment with the Company-

The Comparny recognizes that from fime to time crew membsers mey request leave con
compassionate grounds and In geruine cases under certain defined circumstances the
Company wil be responsiole for covering the cost of repatriation. When, during the course of
a voyage, e lawful spouse of child or in the case of a single craw member, a parent is
dangerously il or has died, svery reasanable effort wil be made by the Company 1o repatriate
e crew member concermed as cuickly as possisie. Crew member agrees that, at the time
of signing off on compassionate grounds, the crew member will owe the Company the return
airfare expense unless the crew member provides ¢ the Company satisfactory medical
cerfficates issusd by a registered medical practiionsr atiesting 1o the iliness or deatn of that
applicable relative menticned i this paragraph.
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ARTICLE 7

Health Regquirements

Crew member agrees to accurately and fully complete a Company medical fitness
questionnaire and submit to a physical examination in accerdance with the Company medical
standards by a medical doclor acceptable to the Company. s evidenced by a medical fiiness
cenificate valld for the duration of the crew mermber’s emgioyment. Crew members must be
prepared to be vaccinated or take any othar health precautions as may be required by tha
Company or the health authorities of the counines visited by the vessel In accepting the
Contract, arew member acknowledges and understands that the Company genarally does
not provide medical care, rembursement or 2y related benefits for (a) preexisting conditions,
including those that manifested pror to signing the Contract (b) medical care for incurable
conditions; {c) mantenance medications or menitoring for chronic conditions: (d) conditions
caused by the crew member's wilful misconduct; (e} conditions that were not disclosed or
were concezled or misrepresented tc the Company, or () condtions arising when the
employee is signed off the vessel-

ARTICLE 8
Health, Accident and Death Benefils
Tre provisicns of this Article apply except to the extert modified by any appiicable coliective
bargaining agreement of government-mandated contract governing the crew mermber's
employmeant. A crew memberwho is dsembarked for medical reasons which manifes: while
in tha service of the vessel shall (except as set forth in Article 7) be entttled t6 curative medical
attention (Including hospitafization] al the Company’s expensa. The Company will defray the
expence of such medical care until the sick or injured crew member has reached maximum
medcalimprovement. Further, inthe case of disembarkation for medical reasons as described
abdve, the crew member will receive <uch further benefits, it any, as described in his or her
government mandated contract or colective bargaining agreement, but not 1o resukt in &
duptcate recovery. In the absence of such contract or agreement, a crew member
disembarked for medical reasons as deseribed above will receive a daly afowance in an
amount to be deterrmined by the Company until tha crew merhber reaches maximum medical
[morovement, provided that valid medical certfiicates from a doclor acceglable to the
Company are submitted. Al meadical attention provided at the Coimpany’s expense and the
alowance for food and ladging shal be subject to the following conditions: a) the crew
member shall cormply with 2]l instructions of the Compary. its represeniatives or the manning
agent at the port where he/she is landed subject tc medical approval 2nd b) the crew memier
shall regort upon amival at his/her home to the Company., Its represeniatives or the manning
agent as Soon 85 possiie. Crew mermber authorizes any iNSLUTENCe COMPany, organization,
emgloyer, hospital, physician, surgeon, pharmacy or other health care provider o release any
imfermation requested by the Company’s reoresentatives or those acting o0 the Company's

behalf,

Except as otherwise orovided in any applicabie collective bargaining agreement of
mo<033m.._73m:am.,ma contract goveming the crew member's employment, I 2 crew
member dies as a result of an accicent during the period of employment during which these
Terms are applicable uncer Article 1 (but excluding death sccurring, in whole or part. from the
crew meamber's negligence, willful misconduct, suicide or presumed suicide, natural causes.
disobedigrce of orders or instructions from supenor officers or management, or arty breach of
the Code of Conduct), the sum of US $50.000is payabie to the next-of-kin registered with the
Company and US $7,000 ta each child of the crew member under the age of 21, subjecttoa
masirmum of 4 children. Accidents occurming during non-company assigned activities off the
vessel are also excluded from compensation. L

Except as otherwise provided in any zpplicable collective bargaining agreement or
govermment-mandated contract governing the crew member's emgloyment, 2 crew membar
whao suffers injury as a result of an accident during the perod of employment under these
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Terms as set forth in Article 1 (out excluding injury cccuming, in whaole or part, from the crew
member's neghgence, williul misconduct, atternpted suicide. natural causes, disobedience of
orders cr instructions from superior officers of management, or any breach of the Code of
Conduct) and whese ability to work is permanently recuced as a result thereof, shal be entitiec
10 compensation for permanent disabifty. Accidents or events occurring dudng non-Company
assigned actwvities off the vessel are also excluded from cempensation. The degree of
permanent disabifty that the Company is responsible to pay shall be determined, once &
written claim is submitted by the crew member no lzter than 90 days after such accidemal
injury, by a doctor appainted by the Company. If & doctor appointed by the crew member
disagrees with the assessment, 2 third doctor may be agreed jointly betwean the Campany
anc the crew member. The third docter's decision shall Be final and binding on both the
Company and the crew memiber. Based wpon the degree of permanent disability,
cornpensaticn wil be paid by the Company 1o the crew member, in exchange for the crew
rmember’s signing & full release of the Company from all claims whatsoever arising from or
related o *he injury. carresponding to the degree of permanent disabilty as set out n the table

below:

Percent Degree of US Doilar Payment

Permanent Disabifity (%) Tc Crew Member
100 £0,600
75 37,500
[Sle] 30,CC0
50 25,000
50 20,800
30 15,00C
20 13,600
1C 5,000

S5 2,500
3 1,500

Compensation for disabilities based on percentages assessed detween the above categories.
including less than 10% disability, shall be calculated on a pre-rata basis.

ARTICLE 9
Discipline, Complaints, Duties and Code of Conduct

The Code of Conduct stipulates the circumstances under which crew members may
oe disciplined and crew members are advised o farmiizrize themselves with this Code.
(Annexes V). Each crew member must conform to the Code of Conduct [Arnex 1),
Cormplaints Procedure (Annex I}, Dress Code [Armnex lli) and the Harassment anc Retaligicn
Policy (Annex V) (“the Codes™) togather with Caplain's Standing Orders. In addtion, each
crew member shall perform ali orders and assignments as delegated by the Captain andfor
authorized Qfficers or Supervisors relating to the crew member's normal duties andfor any
other duties including, but not limited to. the salety and secunty of the vessel and/or those
onboard. Every crew member shall at all times cooperate fully in all investgations of any nature
underiaken or requested by the Company. the ship. of its or their owners, operators, officers
or employees. or any governmertal authorities, including providing aay requested withess
statements or interviews. Crew mernbers committing crimingl acts will be subject to criminal
orosecution in any appropriate Jurisdiction,

Time off is granted at the discretion of the crew member's Supervisor giving consideration to
passenger service, operational and safety and security requirements and relevant ILO and
STCW Conventions.
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ARTICLE 10

llegal Drugs and Alcohol

Crew members are advised and acknewledge that they are aware that the Company has zerc
tolerance to illegal orug use and strict rules regarcding alcohol consumption. Each crew
member must be aware that excessive use of alcohol or the use of ilega: drugs may Kill them.
Each crew member must be aware that the trafficking in, or the possession ar sale of llegal
drugs is a criminal offense and will resutt in criminal prosecution in the appliceble jurisdiction.
Conviction results in tergthy prison sentences or in sorme jurisdictions — the penalty is death.
Pursuant to the Company's policy against drug anc alcohol abuse, Captains, Officers and
those acting on their instruction have the right to enter a crew membker's accommodation to
search for any stolen, contraband, contralled or prahibited items if in their sole opinion they
suspect the presence of such items in the accommodation or where the safety of the vessel
2nd/or those onboard s in jeopardy. Moreaver, it is the policy of the Cormpany 10 comply with
all requests from government or guas-governmental officials, for example the US and foreign
Custormns agencies and the relevant Drug Enforcement Agency, 1o search crew and passenger
cabins. Captains, Officers and those acting on their instruction also have the right to amange
for crew members to be tested either randomiy or otherwise for possession or use of ilegal
drugs in cornpliance with the Company's drug palicy. Further, Captains, Officers and those
acting on their instruction have the right to test for suspected violation of the alcohol rules and
o0 test all crew on duty inthe eventofa breach or suspected breach of the Code Of Conduct
or a marine accident or incident. Eaflure to comply with a request for such tests or the failure
of such a test will lead to dismissal.

AATICLE 11
Uniforms
Uriforms shal be worn in accordance with rank and subject always to the Company rules.

AHTICLE 12
Crew's Effects: Loss or Damage
Crew members are encouraged to procure perscral effects insurance adaquate for their
needs for situations rot covered by the following provision.

VwWhen crew members to whom this Agreement applies suffer total or partial loss, cr damage
to their personal effects, as a result of the wreck, loss, siranding or abandonment of the vessel,
or as 2 result of fire, ficoding or collision, they shall be entitled o recover frorm the Company
compensation for actual lossupta a maximurm of US $3,000. Crew members shall caniify that
any information provided with regard 10 [ost property is true 1o the best of their knowledge.
Proviging untruthful jnformation shall result in 2 denial ot all clams and termnation of
empioyment. Payment of compensation for loss of effects is conditional upon the submission
of 2 wiiten decaration by the afiected crew membar which shall list any effects lost anc
attribute & ressonable vaue to the effects losl. Such decizration shall be cartified true to the
crew member's best xnowlecge and signed by the Captain. The definition of effects includes
clothes, documents, navigation and other technical instruments and tools necessary to the
trade of the crew member, but does not include negotizbles, cash or jewelry.

ARTICLE 13
Confidential and Proprietary Informatien
Crew member acknowledges that in the course of his/her job duties, crew mernber may
become privy to information of a conficential and proprietary nature including, but not limited
to trade secrets, policies, practices or procedures which are enacted by the Company, the
assigned vessel and/or related companies and which are there‘ore the confidential property of
said parties. Crew member hereby agrees not to directly or indirectly use or disclose any
information that he/she acauires during crew member's employment to or for the use or
benefit of any outside person or entity including, but not limited to the Company's competitors,
vendcrs, or any former crew members, employees, officers or staff. Crew member
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ackrowledges that this confidertiglity agreement can be enforced by any legal means
including, out not imited to injunctive relief. Crew membar understands that this confidentiality
agreement. his/ner cbiigations hereunder and ihe Company's rights and remedies, wil
continue to apply even if the crew member lefl the Company's employment. Acceptance of
ermployment with the Company amounts to both implied and explicit agreemerit to be bound
by the terms of the Company's confidentiality poficy.

ARTICLE 14
Governing Law, Arbitration, Venue and Examinations

ANY DISPUTES WHATSOEVER SELATING TQ OR IN ANY WAY ARISING OUT OF THIS
AGREEMENT OR ANY CREW MEMBER'S SERVICE ON BOARD A VESSEL, INCLUDING BUT
NOT LUMTED TO WAGE DISPUTES, PROPERTY LOSS OR DAMAGE, PERSONAL INJURY,
DEATH OR ANY OTHER CLAIM, SHALL BE GOVERNEG EXCLUSIVELY BY THE LAWS
SPECIFED [N THE APPLICASLE SEAMAN'S COLLECTIVE BARGAINING AGREEMENT ("CBA"),
£ ANY, OR GOVERNMENT-MANDATED CONTRACT. THE COWMFANY AND THE CREW
MEMBER HEREBY FURTHER AGREE, ON BEHALF OF THEMSELVES AND THEIR
SUGCESSORS, ASSIGNS, HEIRS, DEPENDENTS CR REPRESENTATIVES, THAT ANY AND ALL
DISPUTES WHATSOEVER SHALL BE ARBITRATED EXCLUSIVELY ACCQORDING TO THE
TEAMS SPECIFIED IN ANY APFLICABLE CBA OR GOVERNMENT-MANDATED CONTRACT,
WHICH PROVISIONS ARE INCCRPORATED HEREN BY REFERENCE. IN THE ABSENCE OF
ANY SUCH CBA OR GOVERNMENT-MANDATED CONTRACT SPECIFICATION, THESE TERMS
AND ANY SUCH DISPUTES ARISING UNDER OR IN CONNECTION WITH THESE TERMS OR
CREW MEMBER'S SERVICE SHALL BE GOVERNED EXCLUSIVELY IN ALL RESPECTS BY THE
LAWS OF BERMUDA, WITHOUT REGARD TO PRINCIFLES OF CCNFLICTS OF LAWS. THIS
AGREEMENT IS MADE PUSSUANT TO A LEGAL PELATIONSHIP NVOLVING INTERNATIONAL
COMMERGCE BETVWEEN FOREIGN PARTIES, AND SHALL B GOVERNED ACCORDINGLY, TO
THE EXCLUSION OF ANY LOCAL LAW CONTRARY TO THE CONTRACTUAL CHOICE OF LAW
PROVISIONS HEREIN. THE COMPANY AND CREW MEMBER ALSO ACKNOWLEDGE THAT
THEY VOLUNTARILY AND KNOWINGLY WAIVE ANY RIGHT THEY HAVE TO A JURY TRIAL

IN THE ABSENCE OF A CBA OR GOVERNMENT-MANDATED CONTRACT SPECIFICATION,
THE COMPANY AND CREW MEMBER AGREE THAT ANY AND ALL DISPUTES. CLAIMS, OR
CONTROVERSIES WHATSQEVER (WHETHER IN CONTRACT, REGULATORY, TORT OR
OTHERWISE AND WHETHER PRE-EXISTING, PAESENT OR FUTURE AND INCLUDING
CONSTITUTIONAL, STATUTORY, COMNMON LAW, ADMIRALTY, INTENTIONAL TOAT AND
EQUITABLE CLAIMS) RELATING TO OR iN ANY WAY ARISING OUT OF OR CONNECTED WITH
THE CREW AGREEMENT, THESE TERMS, OR SERVICES PERFORAMED FOR THE COMPANY,
INCLUDING BUT NOT LIMITED TQO WAGE AND BENEFIT MATTERS, EMPLOYMENT
APPLICATIONS, WRONGFUL TERMINATION OR DISCRIMINATION CLAIMS, PROPERTY LOSS
OR DAMAGE, PERSONAL INJURY, DEATH OR ANY OTHER CLAIM, NO MATTER HOW
DESCRIBED, PLEADED OR STYLED [COLLECTIVELY “DISPUTES™], BETWEEN THE CREW
MEMBER AND THE COMPANY OR OTHERS, INCLUDING AGAINST THE MASTER,
SHIPOWNER, VESSEL, VESSEL OPERATOR. CHARTERER. OR ANY OTHER THIRD PARTY.
INCLUDING ALSO, BUT NOT UMITED TC, PRINCESS CRUISES, P&O CRUISES AUSTRAUA.
AND CUNARD LINE, SHALL BE REFERRED TO AND RESOLVED EXCLUSIVELY BY BINDING
ARSITRATION PURSUANT TO THE UNITED NATIONS CONVENTION ON THE RECOGNIMON
AND ENFOACEMENT OF FOREIGN ARBITRAL AWARDS (NEW YORK 1958), 21 U.S.T. 2517,
330 UNT.S. 3, 1970 U.S.T. LEXIS 115, {(“THE CONVENTION") IN HAMILTON, BERMUDA, TO THE
EXCLUSION OF ANY OTHER FORA, IN ACCORDANCE WITH THE BERMUDA INTERNATIONAL
CONCILATION AND AASITRATION ACT 1993 AND THE UNCITRAL ARBITRATION RULES AS AT
PRESENT IN FORCE, ALL OF WHICH ARE DEEMED TO BE INCORPORATED HEREIN BY
REFERENCE INTO THIS PROVISION. IF, AND ONLY IF. THE BERMUDA VENUE PROVISION IS
FOUND LEGALLY UNENFORCEABLE, THEN AND ONLY THEN, ALL DISPUTES SHALL BE
RESOLVED SY BINDING ARBMTRATION PURSUANT TO THE CONVENTION EXCLUSIVELY IN
LOS ANGELES. CAUFORNIA, AND WILL BE ADMINISTERED BY THE AMERICAN ARBITRATION
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ASSOCIATICN UNDER TS INTERNATIONAL DISPUTE RESOLUTION PROCEDURES. AN
AWARD RENDERED BY AN AREBITRATOR, REGARDLESS OF THE PLACE OF THE
ARBITRATION, MAY BE ENTERED IN ANY COURT HAVING JURISDICTION UNDER THE
CONVENTION.

THE COMPANY AND CREW MEMBER FURTHER AGREE THAT ANY AND ALL DISPUTES
SHALL BE INTIATED AND RESOLVED SOLELY ON AN INDIVIDUAL BASIS. CREW MEMBER
AGREES NCT TO ACT OR PARTICIPATE AS A MEMBER OF ANY CLASS, AS A PRIVATE
ATTORNEY GENERAL, CR IN ANY OTHER AEPRESENTATIVE CAPACITY, WITH RESPECT TO
ANY DISPUTES, AND HE/SHE SHALL NOT CONSOUDATE CR JOIN TC OR WITH ANY
DISPUTES OF ANY CTHER PERSON WHO MAY HAVE SIMILAR CLAIMS. CREW MEMBER
ALSO AGREES TO APPEAR AND BE EXAMINEC BY DOCTORS DESIGNATED BY THE
COMPANY IN SPECIALTIES RELEVANT TO ANY DISPUTE CREW MEMBER MAKES AND TG
SUBMIT TO AN EXANINATION UNDER OATH, INCLUDING PRODUCING ALL RELEVANT
DOCUMENTS REQUESTED Y THE COMPANY BEFORE SUCH EXAMINATION. FURTHER,
THE PARTIES AGREE TO PERMIT THE INTRODUCTION OF EXAMINATICNS UNDER OATH OF
WITNESSES AT THE ARBITRATION IF SOTH SARTIES HAVE BEEN AFFORDED AN
OPPORTUNITY TO PARTICIPATE IN THE EXAMINATION.

ARTICLE 15
itegration of Terms

Except as oiherwise provided in any applicable collective bargaining agreement or
govermment-mandated cantract goveming the craw member's employment, these Terms
along with the Crew Agreement and Acceptance of Employmént Terms and Conditions
constitute the sale and entire employment agreament of the parties. There are no pnor or
present ggreements, representations or ungerstandings, oral or writen, which are binding
upon either the Compary or the crew member, unless expressly inciuded in these Temms or
the Crew Agreement. No modification or change of these Terms shall be valid or bindio upoen
the parties unless in writing and axecuted by the party or paries intended 1o be bound by It In
no event shall these Terms be interpreted as creating anything other than an employment
relationship that is terminable at will by efther the Comipany OF Grew member.

The conditions of these Terms are severadle. fany clause of these Terms is determined tc be
void or otherwise unenforceable by any court or tribunal of competent Jurisdiction, then the
remainder of the Tarms shall stand in full force and effect.

ARTICLE 16
Acceptance of Terms

By signing the Acceptance of Employment Terms and Conditiars. the crew rmamber
acknowledges that he/she has read. understands and accepts the Tenms and Conditions af
Employment as contained and incomorated herein. It is 2greed by and between Grew mamber
and the Camgany that the paries enlered freely into this Agreement. The crew member
acknowiedges his/her separaie and mdependent duty to abikde by all other oraj and written
rules, regulatons and standards of the Company and/or the vessel's gperator and/or the
ship's command.

Crew mermter shall not rely upcn any statements or representations, whether orai or written,
contrary to these Temms conceming wages, overtime and oiher terms and conditions of
service, nor shall crew member rety upon any representationrs, whether oral or written. contrary
to these Terms.




ANNEX |
THE COMPANY CODE OF CONRUCT

. INTRODUCTION

Since seafarng is an occupation that requires seafarars to spent their working and
|eieure hours in the confined environment of the ship and In company with the same
indwidugis, the need for appropriate discipline and behavior assumes & particuiar
impoertance. The most affsctive form of discipiine = seff-discipling, which in turmn sorings
#om a responsible attitude to the job together with a concem for the efficient cparation
of the ship and far the comtort and sonvenience of colleagues.

Failres of sel-discipiing that occur wil be dealt with 'n zccordance with the following
Code of Conduct containing the basic rulas of reasonable behavior expected from alt
staft However, disciplinary procecures should not be viewsd primarily as a means of
imposing sanciions. They are also designed to smphasize and encourage
mproverments in incividuz! conduct.

in any emergency or other situation in which the safety of the ship or of any person on
board is at sizke, the Captain, Officers, Peity Officers and Supervissrs are entitied
look for immediate unguestioning obedience of arders. There can be no exception 1@
this rule. Faiure to comply wik be treated as among the most serious breaches of this
Code 2nd will be lizble to lead to the offender's immediste dischargs from the ship. It
may also warrant prosecution.

Emergencies are fortunately rare and this document is primarly concemed with the
day-to-day situation on board. It should be tome in mind, however, U { ceriain acts of
misconduct {e.g. absence from place of duty or intoxication) could have a very sericus
effect on the safety of the vessel

This Code of Conduct incorporates the UK Code of Conduct for the Merchant Navy.

. OVERVIEW

1. The Disciplinary Rulss and Procedure apply to all ship-based employees cf the
Company.

2. The Discipinary Procedure covers cases where the employee’s conduct is in breach
of the Comapany's Discipiinary Rules (see section C below]. incluting any breach of
Company Rules, practices, policies and reguiaticns, The Disciplinary Aules set outal
sectisn C below are indicative of the sort of matters which will constitute disciplinary
otfenses, Marers which will be appropnate for discipinary proceedings whist in
employment will refiect the naturs and exigencies of the senice.

3. It is necessary to have a procedura for dealing vk Breaches of disciping, which s
suppcrted by appropriate sanctions. These may range, according o the
sedousness of the breach, from nfornal wamngs for the mest minor breaches,
iHrough vanous grades of formal wamings including repamancds, o dscharge from
the ship and ultimately, dsmissal from employmant.

« Informal (Verbal) Waming lssued by a Supervisor {of more senior personnel)

Formal Warming Issued by a 3 stripe officer (or more senior personnel}

Written Reprimand lssued by the Mastar or 2n executive committee officer

Discharge from the Ship lssued by the Masier

Dismissal from the Company lssued by the Employer

-
-
.

Note: These measures do not have to be invoked sequentlally.
Note: Supenvisor inciudes all ranks that have responsibiity for organizing and running
the day to day activities of more than ane memoer Of crew.

4. Disciplinary action may be takenin respect of any conduct which is ralevant andfor
rafiects on service with the Company and/or employment obligations, whather on
or off 2 ship and whether or not an individual is signed on or off a Crew Agreement.

In circumstances where an individua! falls to meel performance standards for
reasons other than conduct, action may be taken under the Poor Perfonmance
Procedure.

5. Seafarers are subject 1o tha law of vessel's flag and/or the law of the territory where
the ship ks at the time of any incident. For cenain offerses e.g. conduct prejudical to
the safety of the ship or those on board, there may be a labiity to prosecution in the
courts of the vessal's flag and/or the law of the territory.

. DISCIPLINARY RULES

General Conduct

6. You will comply with all applicable |nstructions, Procedures, Fleet Regulations,
Standing Orcders. Shore Management Directives and other publications. as arne
issued from time to ime, cetalling duties and/or obligations. You will also comply with
all relevant externa! rules and regulations including, but not fimited 10, Customs
Aules, Port Authority, Bye-laws and Immigration Reguiations. Copies of zll applicable
Instrustions, Procedures, Fleet Regulstions, Standing Orders and Shore
Management Directives, as issued from time to time, are held on board ship and can
be inspecied upon reguest to the appropriate Heac of Depanment.

7. You should also ensure the highest standards are maintained with regard to the
following:

(8} Service to Passengers: The fivelinood of all crew aboard 2 passenger ship, istoa
great extent dependent upcn the guglity of the senvice provided for passengers. It
Is of tha utmost importance that all on board who are engaged in the provision of the
senvice, conduct themselvesinz polite, chesrful and helpful manner. Behavior must
e such that # does not nvite justifiaple adverse criticism from passenge’s.

(b) Appearance, personal cleanliness and hygiene: the Company's requirements
must be met as regards the maintenance of each employee's personal
appearance, general cleaniness znd personal hygiene.

8. If an cocasion arses whan you feel unable lo meet the standards set, please go to
your Supervisor or Head of Department and explan your problem. Remember that
they want to help and do nol want 1o use the disciplinary procedure if at ail possible.

Gross Misconduct

9. These ere acts of misconduct for which discharge from the snip will be considered
approprate (aside from any legal =ction which may be calied for). The Ist is not
exhausiive but indicates the matiers which wil be appropriate 10 be addressed
under the Disciplinary Procedure.

Misconduct

10 Misconduct (ie. less than Gross Misconduct) covers a range of lesser offenses,
which do not normally constitute grounds for discharge on the first occasion
However, shouid they occur mere than once, of should you, at the time of the
alleged commission of the offense be subject to an informal or formal waming of
written reprimand (for whatever reason), of shouid the aleged misconduct arise in
conjuncion with other offenses, this could result in the matter being dealt with as
Gross Misconduct. The Est below is not exhaustive but indicates the matters that wil
be appropriate Yo be addressed under the Disciplinary Procedure.
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INTERACTION WITH OTHERS (IWO)

Gross Misconduct:

WO 1-01
WO 1-02
WO 1-03

IWC 1-04

WO 1-05

WO 1-08

o 1-07
WC 1-08

WC 1-09

Misconduct:
wQ 2-01

Assault;

Threatening Behavior,

Imtimidation, bullving, coercion anc/or interference with ths work of other
employees;

Conduct of a sexual nature or other conduct based on sex affecting the
dignity of women and men at work, which is unwanted, unreasonable and
offensive to the recipient;

Discrimination, offensive Behavior or victimization towards any person on the
grounds of age, gender, colour, race, national origin, ancestry, marital status.
religicn or befief or sexual oriertation;

Behavior, which sericusly detracts from the social well being of any other
person on hoard;

Participating/assisting in any uneuthorized gambiing

Any involverment in activities where money is exchangad for personal gain
and/or maney brokering;

Demanding and/or receving any cormmission or other faver or beneft from
any passenger of customer orsuppler (exciuding anly unsolicited gratuities at
a reasonable and approprate level given by nassengers for service pravided)
including soliciting gratulties or requesting passengers ta write to the
company in praise of the individual's performance:

Offensive or disorderly Sehavicr;

PERFORMANGCE RELATED ISSUES (PRI)

Gross Misconduct:

PAI 1-01
PRI 1-02
PRI 1-03

PRI 1-04
Misconduct:
PRI 2-01

PRI 2-02
PRI 2-03

PRI 2-04

Persistent or wilful failure tc perferm duty:

Sericus negligence i the performance of duty;

Sericus neglect of courteous service or Behavior towards ship’s passengers
or other guests;

Absence without leave at the time of salling:

Ninor acts of nagligence, Inciuding neglect of duty and disobecience;
Unsatisfactory work performance!

Poor time keeping, faiure to report to work without satisfactory reason.
stopping work before the authorized time and/or returning on board after
shore leave has expired;

Faiure to maintain *he required standards of unifonm or appearance:

TREATMENT OF THE SHIF OR OTHER PROFERTY ({TSP)

Gross Misconduct:

TSP 1-01
TSP 1-02

Misconduct:
TSP 2-C1
TSP 2-C2

FCLC7/C7/CE

Wilful damage andsor wastage to the ship or any Company property:
Tneft (including attempted theft) or possessicn of stolen property,;

Failure to maintain lving accommocation to an acoeptable standard,
Misuse of Company Computers and/or breach of Company Computer
Security Policies.

HEALTH SAFETY AND SECURITY (HSS)

Grass Misconduct:

HSS =01

HSS 1-02

HSS 1-03
HSS 1-04
HSS 1-0S
H5S 1-08

HSS 1-07
HSS 1-08

HSS 1-C8

HSS 1-10

HSS 1-11

HSS 1-12

HSS 1-13

HSS 1-14

HSS 1-18

HSS 1-18

HSS 1-17

Incapacity through the influence of alcohci to carry out duty to the prejudice
of the safety of the ship or of any persor on board or any other breach of the
Gompany's policy on alcohol;

incapacity through the influence of deugs to carmy out duty to the prejudice of
the safety of the ship or of any person on board or any cther breach of the
Company's policy on drugs:

Fallure to pass or to comply with a request for an alcohol or drug test;
Unlawful or wilfui possession or distrisution of drugs:

Possession of an offensive weapon,

Sehavior, which seriously detracts from the safe and/or efficient working of
the ship;

Corduct which could endanger the ship or persons or cargo on board;
Disobedience of orders relating to the safety or security of the ship or cargo
or any person on board;

Te be asleep on duty or fail to remain on guty it such conduct would prejudice
the safety or the security of the ship or carge or any person on board;

To smioke, use a naked light or an unapproved electric torch in any part ofa
ship camying dangerous goods or stares whare smoking or the use of naked
lights or unapproved torches is prohibited:

Failire to cbssrve proper safety procedures when and/or whare required to
do so, including the contravention of Watertight Doar procedures;

Persistent and or/wiiful fallure or refusal to wear and/or use safety eguipment
andfor clothing and/or cbserve proper safety procedures when anc/or
where required to do so!

Causing or permnitting unauthorized persons to be on board the ship;
Delibarate misuse of security or landing passes o Company idertity cards,
and/or deliberate avoidance of securty procedures:;

Impeding or conspiring with others to impede the progress of the voyage or
navigation of the shis;

Failure to adhsre to the instructions of ths Medical Department in relation to
the treatment or management cf any infecticus/contagious iinesses, or
submit 1o vaccination or treatment as required for public health;

saiure o conform to leid down Company rules or guidsiines and/or violating
the rules and reguirements of USPH or of any other Health Authority
conceming hygienic practices whether in the course of duty or othenwise;

Misconduct:

HSS 2-01
HSS 2-02
HSS 2-03
HSS 2-04

HSS 2-05

Losing or faiing to dispiay o sresent on demand a security or [anding pass;
Losing or faling to display or present cn demand a Company identity card;
Sailure to maintain the required standards of personal cleaniness cr hygiene;
Tha unauthorzed consumiction of foog, or the purchasing/taking of food from
the galley or food service area, with the intenticn of consuming within cabins
or other unautherized areas, or unauthorized cooking In any place onbeoard:
Fallure to join a vessel with original documents of Certification without prior
authorization from Fleet Personnel

OTHER BREACHES (O8R)

Gross Misconduct:

OBR 1-01

OBR1-02
OBR1-03

2 breach of a lesser degree covered under Misconcuct after a formal warning
or reprimand has been given;

Braach of Custorms, Immigration, Agriculture or Cuaranting regulations:;
Breach of the Company Environmenta! Policy or Procedures, and any related

legislation;
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OBR 1-04 Unauthorized dumping of garbasge and/or the disposal of any material
~atsoever over the side of the ship;

OBR1-05 Centraveniion of procedures designed to avoid polluting the environment;

OBR1-C8  Making or distributing false or malicious statements or disclosing confidential
information to employees or passengars and/or giving intenviews/passing
cormmenis to the press/media without the Master's penmission;

OBl 1-67 Any breach of or abuse of the Company's Policies and/or Procedures, as
armended from time to time.

OBR1-08 unauthorized presence in passenger areas, and/or the unauthorized
accompaniment and/or invitation of passengers into crew areas:

CBR1-08  Bringing or having on board any birds, pets or livestock of any Kind;

CBR 1-10 Supplying false or misleacing imfarmation when applying for employment
and/or at any time during empioyment;

OBR1-11 Altering or falsifying and/or causing any other person to alter or falsiy
employment time records;

OBR 1-12 A breach of the Camival Corporation & PLC Code of Business Conduct
and Ethics.

OBR1-13 Initiating or attempting to initiate an intimate relationship with 2 passenger .

Misconduct:

CBR2-07  offenses of Gross Misconduct that are not considered to justify dismissal in
the particular circumstances of the case (specific reference should be macde
1o an offense which is not corsidered to justify dismisaatin the particutar
circumstances cf the case);

OBE 2-02 Persistent or wiful faiiure tc seltle any shipbeard personal account, or
presenting any personal checue(s) on board, without first ensuring sufficient
funds are availakle in their personal account to cover their withdrawal:

OBR 2-03 Failure to conform to the ship's rules conceming the bringing of alcohol
on board;

OBRA2-04 Minor breaches of Captain's Standing Orders.

General
11. This Code of Conduct is not contractual, The Company reserves the right to amend
+his Cade of Conduct in its absolute discretion from time to time.

. DISCIPLINARY PROCEDURE

Scaope

12. The Disciplinary Procedure set out below is discretionary and doas nct form part of
your Terms and Congitions of Employment.

13. The Company resarves the right not o apply the Disciplinary Procedure in particular
circumstances. For example, the Discipiinary Srocedure may not normally apply to:
(2) an ermployee serving his/ner probationary peroa of employment; o7
(b} a fixed term worker on a short duration engagement.
Lowever, the Company reserves the right to use its discretion in applying the
procecure in each individual circumstance.

Suspension
1. Tne Company reserves the right tc remove you from cuty et any stage of the
Disciplinary Procedure subject ta your Terrmns and Conditions of Employment.

First Meeting/Informal (Verbal) Warning

15. 1fyou are alleged to have committed a breach of the Code of Conduct you will be seen
in the first instance by your Supervisor.

16. This preliminany meeting will consider the basic ‘acts. will make the aliegation{s} known
and wil provice an ooportunity for comment.

17. If the Supervisor is satisfied that no further action is called for or that the misconduct
calls for no more than an Informal Waming, he/she wil proceed accordingtly. You wil be
informed of the likely consequences cf any further misconduct.

18. A note of the lnformal Waming will be made on your persannel fle and the Head of
Department's Disciplinary Fie.

Investigation

18. If the alleged misconduct is considered to be:

« of a more serious nature;

» a repatition of & minor offense; or

« of & minar nature, But you have already been issuad with a formalinformal warning
talbeit that the alleged misconduct is urveiated), the matter will usually be referred o
the relevant 3 stripe officer or your Head of Departrent. Further investigation as is
approprate in the circumstances wil be carried out by either the Head of Department
or by 2 nominated Investigating Officer.

Following appropriate investigation, where itis determined that the allegad misconaiuct

should be subject to disciplinary action:

(@) where the aliegation s of gross rmisconduct or is otherwise in all the circumstances.

considered to be particularly serious, the case will normally be referred to the Master;

or

(b} ctherwise, the allegetion will normally be dealt with by efther the reievant 3 stripe

officer or the Head of Department.

21. You may reguest to be accompzanied at any investigation meeting in accordance with

paragraph 32 beiow,

20,

Three Stripe Officers’ or Head of Department's Disciplinary Hearing

22, Where = matter is refered to the relevart 3 stripe officer or Head of Depariment,
he/she wil Inform you of the alleged breach, in wiiting, setiing out the alleged conduct
which leads to the taking of disciplinary action and invie you to attend a hearing at a
designaied time and place. You have the Aght 1o be accompanied at this hearing in
accordance with parsgraph 39 below.

23. At the discplinary heanng the relevant 3 stripe officer or Head of Department wil give
you the opporturity to say wheshar or not you admit 1o the alleged breach and to mzake
any siatement in answer ¢ the alleged misconduct, including any comment on the
evidence produced against you.

24, Withiout prejudice to the above, the relevant 3 stripe officer or Head of Deparmeant will
adcpt the procedure hefshe considers appropriate 1o the case.

25, If the relevart 3 stripe officer or Head of Department concludes that there weas

misconduct. then a Formal Warning may be given the facts suitably recorded (including

= record made in your personnel fie] and you will be informed of the likely
consequences of any further misconduct. Ih an appropriate case, the Head of

Department may conclude thatan Informal Waming s sutficient.

If 2 Head of Department concludes thal there wes misconduct then a Written

Seprimand may be ssued. You wil be nformed of the fkely conseguences of any

further misconduct, which may include dscharge from the ship and dismissal from the

Cempany. The Head of Department will enter detals of the bireach and the action taken

in the Departmenta! Discipinary Record Book A record wil glso be made in your

persennel file.

27. Altematively, the relevant 3 stripe cficer or Head of Department may refer the case o
the Master

()
o

Master's Disciplinary Hearing

28, Wheare a matter is referred 1o the hMaster, you wil be infarmad of the alleged breach, in
writing, setting out the aleged conduct which leads 10 the taking of disciplinary action
and invited to attend a hearing &t a designated time and place. You have the right to be
accompanied at this hearing In accordance with paregraph 28 balow.
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23. At the disciplinary hearing, the Master will read out ine gllegation 1o you, remind you of
yaur right 1o be accompanied By & work collsagus or rade union representative, give
you the opporturity 10 say whether you admit 1o the alleged breach and tc make any
staterment you wish n answer 1o the alleged misconduct including any comments on
the evidence produced against you.

30. Srovided s reasonzble in all the clrcumstances, you will be permitied to call witnesses
o give evidence and to question any witnesses called by the Company.

31, Without prejudice to the above, the Nastar wil adopt the procedure considered
appropriate to the case.

32. If the Master concludes that there was misconduct, the penalty imposed wil be as is
considerea reascnatle in all the circumstances, taking into account your disciplinary
record and ary other relevant factors. The Master may decide 1o:

(@) give you an informat warning;

() give you a formal waming:

(c) give you a written reprimand;

(ch discharge you from the ship.

These measures do not have io be invoked sequentialy. The measure which is
imposed is at the discretion of the Master and will refiect the severity of the offense and
all ather relevant circumstances.

33. if you are issued with a formal waming or a written reprimand, you will be informed of

the likely conseguences of any further misconduct, which may include discharge from

the ship and dismissal from the Company.

The Master will enter details of the breach and the action taken in the Official Log Book.

A record wil alse be made inyour personnal file.

35. You will be given 2 copy of all entries made in the Official Log Book refating te your
risconduct and any repon made to the Company which directly relates to tha incidant
for which you are supject o cisciplinary action. You will scknowledoe receipt of the
same.

. Where practicable, all proceedings wil be conducted by the Master and a conclusion
reached. However, where this is impracticable, the proceedings may he referred to
shore Management at the Master's discretion.

[0}
[82]

Discharge From Ship

37. If you &re discharged ffom ship, then your rights and any ‘ormalities which may then
take place conceming your future employment wil be as detzlled in the Shcreside
Procedures documeant applicable t¢ your employmerit.

Misconduct Ashore

28. f a breach of dacigine & committed off the ship and & not specifically referable 12
shioboard senvice put neveriheless mefiis discinlinary action, then your rignts and any
forrmalties which may then take place conceming your fulure ermployment will be as
detaiad in the Shoreside Procedures document applicasle to your employment.

Right To Be Accompanied/Represented At Disciplinary Proceedings And Appeals

29, At al discpinary hearings and/or appeal hearings held pursuant 1o this procedure you
have the right to be accompanied by a feliew worker or 2 trade union represantative
{so long as thelratiendance s reasonable in all the circurnstancas). Where appropriate,
yeu may also request to be represented during any investigation. Representaticnatan
investgation is at the discretion of the Company. You would normally be responsible for
making the necessary arrangaments for 2 comganion 1o attend any hearing.

40, When rmaking your choice of cornpanion, you should not reguest accempaniment by
an indivicdual whose presence would prejudice the hearing or wha might have 2 conflict
of imterest. The Company may ask you o choose 2 differert companion where it
believes this could be the case.

S T S e S

41. Your represeniative may make statements on your behalf but will not be permitted to
arnswer questicns addressed 1o you.

Failure To Attend A Hearing

42. You are required to taxe all reasoneble steps to ensure you attend. If you are unabls 1o
attend a hearng for whatever reason, you should inform the perscn conducting the
hearing as far in advance of the hearing as possible, with an explanation as to why you
are unable to attend. The Company wil then consider whether 1o re-arrange the
hearing. !f you are unable to attend a hearing thrcugh circumstances outside your
control, the Cermpany will normally re-arrange the mesting.

43. A decision may be taken in your absencs if you unreasonably fail to atiend a heasing.

44. ¥ you are unable to attend & hearing, at its ciscretion and depending on all the
circumstances, the Company may allow you to send a representative and/or make
written representations.

General

45, tf a waming or written reprimand is issued 1o an indiMdual, the individual will be required
to sign the docurment 10 confimn that they have received #t. if an indhidual refuses to
sign or accept receipt then the docurnent will be endorsed to that effect.

486. It is your responsiDiity 10 ensure that you have read and understood this policy. it is
Management’'s responsibiity to ansure that your rights are raspacled However, an
occasion might arise when you may have {0 challenge this point yourselt as you should
always ensure that you are accorded your rights under this procedure.

47. Y you have any queries whatsoever refating to the Discipinary Rules and Procedure,
you should ask your Supenvisar or Head of Department or if ashore, your Manning
Office for assistance.

48. The Company reserves theright to add to, remove or amend the Disciplinary Rules and
Brocedure at any time.

PeL ©TenFrOS




ANNEX I
COMPLAINTS PROCEDURE
To avoid persons taking matters into their cwn hands, it is essential to have a procedure for
dealing with complaints which enables the complainarit with a genuine grievance to bring it
smply and quickly, to the notice of a person in authority.

The following is the procecure, which is desigrned to help everycne on board, to apply:

1. A complaint wil normally be made indwidually by the perscn who feeis he/she has a
genuine grievance, to their immediate Supervisar. The complaint should be made
verbally in an oroerly way and at a time when a proger hearing can be given,

2. Ifthe complainant considers that his/her complaint has not besn satisfactorily disposed
of by the Superviscr, he/she w have the rignt to request to see the Head of
Department and, if it is so desired, to put the compiant in writing.

3. It will then be the duty of the Heac of Department 1o intenview the cormpiainant with the
Supervisor. [f the complainant & still not salisfied, he/fshe will have the right to request
o see tha Siaff Captain and the Head of Depanment will arrange for this. Inappropriate

circurmstances. the Steff Captain may refer & complainant 1o the Captain.

4, The complainant may be accempanied, if he/she so0 wishes, by an individual of his/ner
choosing when discussing & complaint,

This procedure does net preclude a member of the crew from making a request to see
the Sunenvisor, Head of Depariment, Staff Captain or the Captain on any private matier,
Bt It riust be understood that if it is considerad that the matiar is one which should
have been daall under the Complainis Procedurs, instructions will be aiven that
this course Tust e fallowed. If the complaint is about a crew mempber's diract
supenvsor, it generaly willnct be considered a case which should have been deealt with
under the Complaints Procedure.

8. This procedure doeas not preciude a rmember of the crew from making a complaint
through the hotline procedure.

o

7. No one making a complaint in gecd faith and in accordance with the foregoing
procedure, wil be penalized in any way for making the complaint.

ANNEX 11l
DRESS CODE: APPEARANCE, PERSONAL CLEANLINESS AND HYGIENE
The fcllowing outlines the Appearance Policy as it applies to members of the ship's company
onboard any vessel. The objective is consistency. Please read the Personal Appearance and
Hygiena policy carefully. As a valued member of the ship's company. it is very Important that
you understand these guidelines.

By performing your duties in & uniforrm, which you wear with pride, and by having a personal
appearance that reflects our image as the leader in our industry, you help to create the kind of
professional atmosphere we strive to present.

We would also like you to understand that you are part of a very unigue “eam at seg, a team
that has been handpicked from among numerous applicants, Without you we would not be
zble to provide the unique experience it is to cruise an any of our vessels. We rely on you 1o
continue to make us as successful as we are.

1.  UNIFORM - Your unifarm helps to create a good impression.

A. Uniform, together with the sppropriate shoes, as per the Uniform Policy and
Procedures Manual are to be waorn at ali times whern on duty. Uniform is to be
spotlessly clean and neatly fitting. It must also be properly pressed at all times and
maintained in gocd condition. No objects are to be carried in pockets where they
are visible.

B. Sins: The only pins, buttons and decorations that can te worn on a uniform are
these approved by the campany. Name badges are to be worn by all members of
the ship's company. Only 2 Company issued name badge is to be worn. Only a
Company issued foreign flag (it applicable) may be worTi.

Name badge and the company's designated custemer service pin are to be wom
at alltimes when on duty. These are to be in good cendition, worn in the grommets
orovided for the name badge an the uniform. If no grommets are provided the
name tag is to be on the leftchest over the heart, horizontal. Name tadges are not
to be wom on a jacket lapel. The company's designated customer service pin is to
be approximately half an inch above the name badge. Cecorations on your name
badge are rict penmitted. Name badges are rot to be worm on Galley uniforms.

C. Shoes: must always be clean, polished and in good repair. Conservative styles
cnly are to be waom,

Wornen's Shoes And Hosiery: Fermale members of the ship's company are
required to provide their own lsather, pump or flat shoes with a piain toe and a
defined or sculpted heel. Maximurm ngel height cannot exceed 3 US inches, Shoes
are to be polished and in good repai. Platform shoes and sandals or open
‘se/heel shoes are unaccentaole. It is recommended that rubber soled shoes are
warn in food and beverage preparation areas as well as hous=keeping and behind
the scenes areas, as a safety precaution.

Hoslery: it is required that all fermale msmbers of the ship's company wear hosiery
whenever a dress or skirt is worn., The only exception to this rule is for al
siewardesses during the day who are not required to wear Fosiery. Hosiery is not
required when slacks or shorts are worn. The hosiery is to be of a natural
skin/nude color, which is as close, as possible, to the members of the ship's
company's own skin celor. if a navy or black sxirt or dress is part of the uniform,
navy cr black hosiery corresponding in coior to the uniform item is acceptable.
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Men's Shoes And Socks. Male members of the ship's company are required to
provide their own lzather fiat shoes with & plain toe. Shoes are te be polished and
in good repair. Platform shoes, sandals or high tops are not acceptable. It is
recommenced that rubber scled shoes are wom In food and beverage
oreparation areas as well as hocusekeeping any safety sensitive area, where shoes
can be used as a safety precaution. Socks are to be provided by the memibers of
the ship's company.

The color of the socks wern should correspond with the color of the company

issued trousers with no logos or designs allowed.

Although dirty jcbs are periormed, svery effort is to be made to remain clean and
smart at all times.

Where reguired, safety shoes and clothing must be worn at al times and
appropriate safsty equipment used.

Skirt Lengths: Wnen a formal uriform with 2 fuli-length skirt is wem, it shouid be no
lorger than ankle- length. Other skirt lengths are to be worn in-between two
ches below or at knee length.

Sung! : Sungl are riot 16 be worn by any members of the ship's
campany. The excepticn to this rute s i the member of the ship's company i
praventad from daing histher job safely, due 1o sun glare from water, countertops
etc. The sunglasses worn cannot have silver coated or dark opague lenses that do
riot allow for the eyes o be segn. Mirorad sunglasses are unaccspiable.

Uniforms off The Ship: Members of the ship's company are rot allowed w0 wear
their un¥orm while off duty end off the ship. Members of the ship's company on
duty and working off the ship are required to wear their uniforrm.

2. HAIR/MAKE-UP

A

Al members of the ship's company are to maintain a neat, natural lock. Hair is 1o
be clean at all imes. Members of the ship’s company are to keep their hair neztly
combad and arranged in a classic, easy-to-maintain style at all times.

Extreme styles are unacceptable. As are: Hair extensions, wigs, and hairpieces.

It s unaccsptable to wear hairstyles with exiremes in dyeing, bieaching and
coloring. Extreme frosting and streeking s uracceptabla, f the hair color is
changed, it must be natural looking and well maintained. Sxcessive use of hair gei
to make hair look "wet” s unaccepiabie.

air must be dried after washing and befare coming to work.

WOMEN

Hiair Accessories for Females: Al hair accessories for fermale members ¢ the
ship's company are 10 be kept at 8 mimmum and at no time exceed three pieces.
The hair accassory is to b2 in 2 color that refiect the un#orm cr in gold. silver, clear
ar black. The sccessory s 1o be of a size that is no wider than ore inch. A hair
accessory is to be used for the scle purpese of keeping the hair away rom the
face and not as a decorative additicr to the uniform

Makeup: We encourage the use of makeup to enhance natural features and
create a fresh, natural appesrarce. The excessive use of makeup or use of
maxeup in offensive colers is discouraged.

Fourdation: Foundation base should be in a shade complimentary to the natural
skin tone. Applicaticn should be weli blended in order to schieve a natural look and
10 avoid stains on unifarms. Al makeup should be carefully applied and testefully
wom to accentuate the professional appearance.

Hair must be wom in a neat. attraciive and conservative style. Fermale staff
working in the Cining Room or focd service cutlets are to ensure hair is worm up
and off of the shoulders and away from the face. Female Galley staff are to wear
long, tied back and covered with a hair net.

Make-up is to be tastefuly applied and never excessive. Ony neutral shades of
nall polish are to be wom.

Fer USPH reasons nall polish is not permmitted te be wom oy Female staff working
in the Galey.

MEN

Hair rmust be kept neatly trimmad and is to be worn in a style which is neither
excessively long nor short. Hair cnmen is to be no longer than the top of the collar.

Sidebums shouid be neatly timmed and are parmitted to extend beyond the
midpaint of the ear, but not below the ear lobe, following their natural cortour.
Flares or muttonchops are unacceptable.

Mustaches anc goatees are acceptable, provided they are neatly trimmed and
well maintained. The process of growing facial hair while onboard is not allowed.
Men must be clean-shaven at gl times: hair stubble due o iack of shaving is
unacceptable while on duty — it may be necessary for some men to shave more
than once per gay.

Neote: Officers, deck and technical ratings and hotel staff in non-passengsr

reas may wear g neatl trimmed beard, long side-burns and/or a mustache,
but only with the permission of the Head of Department. The Cempany wil
consider departures from the provisions of ihis policy based on sincerely held
religious befiefs.

3. JEWELRY

A,

Jewelry is not a part of your uniform. Small Angs. class rings, wedding bands,
conservative tiz ciips, and a2 business style walch are permitted; except In food
hanging areas whara only 3 wadding band is aliowed. A small ring is defined as the
same size or srmialier as a man's class ring. A ring May be wom on any finger. Only
one ring per hand s aliowed. Visible neckiaces, chains, pendants, logos, bracsiets,
ankle bracelets, wristbands, and arm bands are all unacceptable. A mecical alent
necklace, bracelet or ankle bracelet is acceptable.

Earrings - Fermale: One single earing in each ear lcbe is acceptable. No other
visiole plercing Is acceptable. The eaming must be simple, matched pair in gold,
siiver or color that blands with the uriform, The shape of the earming must be in
good taste ard compliment the uniform. The earings can ke pierced or clip-on
and must be worn on the bottom part of the ear iobe. Multiple earings are
unacceptable. Eamings cannot be any targer than the size of 2 US guarter.

Males: it is unacceptable for male members of the ship's company o wear
earring/s when on duty and in uniform.

Body Piercing: Face body piercing such as nose, tongue and eyebrows, but not
fmited to, are not acceptable when on duty or when crew members zre in

passenger areas.




4.

6.

PTLCTIOY

05

TATTOOS

£.  Upon joining or re-joining, the wearing of t2itoos which are visible winen uniform ig
\wom is unacceotable m passenger areas and may lead to disciplinary action, up to
and including discharge from the shio. Unforms may consist of short sleeve shirts,

snorts or skirts,
PERSCNAL HYGIENE

A, Regular atiention is 10 be paic 1o hygiens by showering regularly at least once a
day and by use of suitatle decdorants Including underarm deodorants, however
shese ars not to be strongly scented (to prevant bogy odar, bathing may be
necessary more than once a2 day). All uniforms are 1o be changed daly. prior to
gaing on duty.

B. Parfume. Cologne, After Shave: Due to close contact with others It is discouraged
o use strong heavy scents and fragrances. If perfume, cologne or after-shave is
used t sheuld be of a mild scent and used moderately.

C. Frge-nale should be keptcieanal al times, well timmed and of moderate length.
If pofisn is used, it should be of a clear or cream color {cofor of the sking, Folishes
tnat sre red, dark, bright, gold or sher are Uracceptable. Fingemais skoud be
neatly trimmed: Fngemnail decorations, pins. stencils elc. are unacceptabile.

ar oral hygiere and the

a

Oral Hygiene' Sad treath is unpleasant for others. Re
Uss of mouthwash are swongly recommended 1o avoid offendin

E  Sifct aZenton is to be paid to the ship's 2n¢ USPH rules on hygienic working

practices.

F  Staff feeling unwall and/cr having open cuts and sares, are to immediately seek
medical attention. Disciplinary action will be taken against sta’f who infect cthers
by failing ta seek medical attention under such circumstances.

Mo Uniformed Members of the Ship's Company

Ontoarc some of dur vassels you will encounter merribars of tha ship's campany who
go not wear prescroed company uniforms. In the businass world of today, the way
members of the ship’s company lock and present thamsehes, says & ot about the
sampany for which they work. Members of the ship’s company who take price in their
appearance make a postifve steternent abow thair employer,

Tha gualty Image of cur non-unifeTmMea mernbers of the ship's ccrmpany, are guided
oy our ship specific dress codes. By following these dress codes, our non-uniformed
members of the ship's company wil not stand ol 2ng will be able © perform

their cuties.

Medical Exceptions - Any recuest for medcal exceplons 1o the appearance policy,
such as shoes. hairpieces. not shaving dug 1o a Skin imialcn, e, must be presented
<o the ship's doctor for consideraton. Tie deparimant heao's aoproval s reguired for
rnedical exceptons after receiving the docrior's recomrmeandation.

it is the respenstility of each individual crew rmembar to adhere to the above Company
quideiines. Should a crew rmemosr show up for duty not having adhered to any of the
anove guidelres, their Supendscr has the authorty To reguest the crew member to
retum to his/her catin.

g any of ire above guidelnes will lead o disciplinary

Consiste violations regarcin
measures being taken.
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ANNEX IV

HARASSMENT & RETALIATION POLICY

it is Company pelicy that employees shall not be subjected to harassment or retaliation,
Accordingly, we wil promete and maimtain & work ervirorment fres from all forms cf
harassment and retafiation while insisting that all employess be treated with dignity. respect
and courtesy. Harassment cr retaliation occurring in the workpiace or in connection with work
is courterproductive to the organization and will not be tolerated. Accordingly, the Company
maintains a "zero tolerance” policy regarding harassment and retaliation.

This poticy appiies ic al members of staff. The Compary will make every effort to ensure that
everyone is familier with this policy and understands that the Company will investigate
thorcughly and resalve appropriately any complaint of harassment or retaliation.

1.

Guideline

The following discussions of what constitutes harassment and retaliaton are simply
guidelines and are not exhaustive definitions. You are encouraged to consult with your
supervisor, manager, or & Heac of Department regarding any question you have about
harass~ment or retaliation.

Harassment Definition

The Company considers harassment 10 be any action directec Dy ong person at

ancther of the same or oppcsite gender, same Or different sexual anentation,

physical or mental ability, race. ethnic or nmatonal origin, religion or pelief, or ag=

regardless of the perpetrator's motives, which a reasonable person would find to be

harassmsant, incluging:

. Unwelcome verbal or physical conduct;

ited derogatory words or gestures;

«  showing or circuleting written, printed or electronically disseminated material of a
neture which others may find offensive;

« any other conduct of a nature which may interfere with an indivicual's work
performance or create an intirnidating, hostile or cffensive werking environment;

e anyatternptto penalize or pur ish a person for rejecting or objzcting o the actions
described above;

. use of the Internet or e-mall systers to transmit, communicate, or receive sexually
suggestive, pomographic, or sexually explict pictures, messages, of matenal.

The Ship's Company are advised that any unwelcome physical contact, sexual
advances or similar objectionable actions with a fellow crew member wil be considered
2 violation of this policy 2nd grounds for dist issal.

ng harassment, the Ship's Compgany are advised that

For the purposes of de
‘ude-

harassment does not only have to take the form of physical contact but can

. Visug conduct, including leering, making sexual gestures. displaying of sexually
suggestive objects or pictures. cartoons or posters;

«  Verbal conduct, such as sexualy-orented verbal kidding, teasing or jokes,
repeated offensive sexual firtations, advances or pPropositicns, derogatory
comments, epithets, slurs and jokes, verbal abuse of a sexual nature, verbal
cormmrents about a physical eppearance, their sexual activity, suggestve Or
obscene letiers, notes or invitations;

«  Physical conduct, such as touching, rugging, pinching, Brushing up against
another's body. or impading or blocking movements.

Indivicuais who experience harassiment shauld make it clear to the offending party that
such behavior ¢ offensive. If the behavior cortinues, or if they are uncomfortable
expressing their feelings directly, it should be brought te the attention of their
superviscr, manager, or a Head cof Department.
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Two Kinds of Sexual Harassment:

Quid pro quo: Comes frem the Latin meanng "this for that." This occurs when you are
sitner ofered some angitle favor or benefit or your working cenditions are threatened,
based on your regponse to dermands for these favors ("Yeu'll get a prormotion it you...")

Hostile Work Environment: Unwelcome sexual conduct sutficiently severe, persistent,
or pervasive 50 as to affect an empioyee’s performance negatively and/cr create an
intimidating, hostlie or otherwise affensive environmant.

The recipient’s perception — not the harasser's intent — is the standard by which
conduct is measured.

Diseriminatory Harassment

The Company's policy pronibits discriminatory harassment based on gender, calor,
race, age, national orgin, ancestry, marital status, refigion, sexual crisntation or other
protectad status.

As an ilustration, some examples of conduct that may be regarded as discriminatory

harassment may ©e:

. Epithets. slurs, negative stersciyping, disparaging remarks or intimidating acts
tissed or any of the protectad categories listed above;

« Teling or forwarding jokes directed to somepne's protected status, sUeh as racial
ar ethinic jckes, regardless of whether "everyons telis them back and forth”,

« Posting. forwarding, showing or displaying in anv mzanner cartoons that make fun
of 2ny group, refigous belief, sex, or incividual because of his or her protected
status:

Ll Forwarairg offensive e-rmalls, printing them out or displaying them n any manner.

Bullying

Bullying is & particular form of harassment and Is used to describe a threatening of
intimigating werk emvirenment inwhich a grous of peopie or an individugi may become
fearfl o intimidated because of the negative or hostie behavior of another group of
pecple of individual. Sullying often involves a misuse of cower or posiion. However it
can arise when a persen 5 unaware of the effect that their behavier is having on other
sersons, or does not have any intention t© buly. Again, the recipient’s perception —not
the karasser's intent —is the standard by winich conguct is measured.

Examples of buliving:

- Verba! or physical threats or abuse

«  Personal or derogatory insults

U Belitting or ridiculing a perscn or his/her abilities

. Sudden rages or displays of temper aganst an individual or greud

No Victimization or Retaliation

NG crew memoer should be subjscted to victimzation or retaliaticn for reporting, or
expressing opposition 1o, ary incident of harassmernt.  Any such victimization or
retaliation is a dismissitle offense.

Employvess who make complaints of harassment, repon harassment they cbsenve, or
provide information relating 1o such complaints or reperts wi be protecied by the
Cempany against any victimization or retalation. itis the right of the emgioyee to bring
she complaint or concems to the attention of the Company. No action will be taken
against you for filing your complain:, so long as you are truthful and accurate.

Relations with Passengers
There is no such thing as sliowabls intimate relztions with passengers, whether
welcome or not. Any intimate relations or attampts at intimate relations — this includes

8.

asking a passenger to be zlone, kissing, engaging in sexual relations, or any other
similar behavior - will lead to dismigsal. Such conduct may also be considered a criminal
assautt and lead to the arrest of a crew member. Passengers are not 10 be invited t©
an sfficer/crew accommaodation or area, nor should an ofiicer/crew member vistt a
passenger cabin, unless required © do so in connection with their official duties.
Officers/crew in passenger cabins [kewise may not invite 2 passengsr Inte their cabin.
The excaption 12 this section is where a passenger is already recognized o beina
relationship with an officer/craw member prier to bearding the vessel. The officer/craw
member must declare this to their Head of Depariment pdor to the passenger
boarding.

Complaints are recelved from time to time from passengers and others about forms of
herassment onboard. In mest cases, particularly those involving sexual harassment,
there is no actual ntent 1o harass and the comglaints arise from misunderstandings
caussd by differant cuitural practices and standards, A kiss on the cheek, for example.
may be perfectly acceptable in ane sulture but completely unacceptable in another.
Strict agherence fo the above rules is for the protection of the officer/crew member.

Reporting Harassment

The Company complaint procedure allows crew the abiity to establish a complaint

verbally or in writing.

« An informal comglaint is usually made verbaly tc one's supervisor or Head
of Department.

. A formal complaing s done In writing and submiited to the crew office or by caling
1-B00-872-6779 Extersion 31550 (within the United States) or +1-861-753-1550
(for international calls). Alternatively, a call can be made to the Compiiance Hotline.

Employaes are expactad and encouraged toinform othersin the veorkpiace wheneaver
their conduct is unwelcome, offensive, in poor taste. or inappropriate. Employees whe
believe they have deen subjected tc or witnessad any conduct prehibited by this poficy
are expected to report the conduet 10 their supanviscr, Head of Department, or ashore
in tha manner stated above. All reports of harassment will be irvestigated fully and
promptly and, to the extent reasonably possitle, on a2 confidential basis.

Itit s determined that the alleged herasser has violated policies, appropriate corective
action wil be taken in accordance with the Company's Disciplinary procedure, wilch
mazy include dismissal.

False Harassment Allegations

No person will suffer any adverse smployment conseguences as a result of a good
saith report undar this policy. The Company vigorously defends its crew members' right
1o work In an emdronment free of harassment and retatation. The Company alsc
recognizes that false accusations can have serous consequences. Accordingly, any
imcividusl who s found, through the investigation process, 1o have {alsely accusao
another perscn of harassmant or retakation may be subject 1o aporopriate discipinary
action, up to and inciuding dismissal.
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