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WE	  Energies	  

Infringement	  Claim	  Chart	  for	  
Claim	  37	  of	  U.S.	  Pat.	  No.	  5,999,908	  

	  



Claim	  37	  of	  U.S.	  Pat.	  No.	  5,999,908	  
•  A	  system	  for	  managing	  informaAon	  about	  a	  value	  to	  users	  of	  units	  of	  a	  

computer	  product	  that	  are	  in	  use	  by	  the	  users,	  the	  system	  comprising:	  
•  In	  each	  of	  the	  units	  of	  the	  computer	  product,	  a	  user	  interface	  which	  

provides	  a	  medium	  for	  two-‐way	  local	  interacAon	  between	  the	  user	  and	  
the	  unit	  of	  the	  product,	  

•  InteracAon	  scripts	  that	  mediate	  two-‐way	  interacAon	  between	  each	  of	  the	  
users	  and	  the	  corresponding	  unit	  of	  the	  product	  via	  the	  user	  interface,	  
each	  of	  the	  interacAon	  scripts	  carrying	  informaAon	  about	  the	  value	  to	  
users	  of	  using	  the	  product,	  

•  A	  value	  informaAon	  server	  accessible	  via	  a	  public	  communicaAon	  network	  
from	  each	  of	  the	  units	  of	  the	  computer	  product	  and	  by	  a	  vendor	  of	  the	  
computer	  product,	  the	  value	  informaAon	  server	  storing	  interacAon	  scripts	  
and	  the	  value	  informaAon	  that	  results	  from	  the	  interacAon	  scripts,	  and	  

•  A	  communicaAon	  element	  that	  carries	  the	  interacAon	  scripts	  and	  the	  
informaAon	  that	  results	  from	  the	  interacAon	  scripts	  between	  the	  units	  of	  
the	  products	  and	  the	  value	  informaAon	  server,	  and	  between	  the	  value	  
informaAon	  server	  and	  the	  vendor.	  



Claim	  37	  of	  U.S.	  Pat.	  No.	  5,999,908:	  A	  system	  for	  managing	  informaAon	  about	  a	  value	  to	  users	  of	  
units	  of	  a	  computer	  product	  that	  are	  in	  use	  by	  the	  users	  

Survey system to 
manage information 



Claim	  37	  of	  U.S.	  Pat.	  No.	  5,999,908	  :	  In	  each	  of	  the	  units	  of	  the	  computer	  product,	  a	  user	  
interface	  which	  provides	  a	  medium	  for	  two-‐way	  local	  interacAon	  between	  the	  user	  and	  the	  unit	  

of	  the	  product,	  

User interface 
provides interaction 
by the user as seen by 
the requirement to 
answer a question 
before proceeding. 



Claim	  37	  of	  U.S.	  Pat.	  No.	  5,999,908:	  InteracAon	  scripts	  that	  mediate	  two-‐way	  interacAon	  
between	  each	  of	  the	  users	  and	  the	  corresponding	  unit	  of	  the	  product	  via	  the	  user	  interface,	  each	  

of	  the	  interacAon	  scripts	  carrying	  informaAon	  about	  the	  value	  to	  users	  of	  using	  the	  product	  

Information collected 
by the survey indicate 
product value to the 
user. 



Claim	  37	  of	  U.S.	  Pat.	  No.	  5,999,908:	  A	  value	  informaAon	  server	  accessible	  via	  a	  public	  
communicaAon	  network	  from	  each	  of	  the	  units	  of	  the	  computer	  product	  and	  by	  a	  vendor	  of	  the	  

computer	  product,	  the	  value	  informaAon	  server	  storing	  interacAon	  scripts	  and	  the	  value	  
informaAon	  that	  results	  from	  the	  interacAon	  scripts	  

Information collected 
is stored through the 
submit process as seen 
by the indication data 
is used to serve the 
user better. 



Claim	  37	  of	  U.S.	  Pat.	  No.	  5,999,908:	  A	  communicaAon	  element	  that	  carries	  the	  interacAon	  scripts	  
and	  the	  informaAon	  that	  results	  from	  the	  interacAon	  scripts	  between	  the	  units	  of	  the	  products	  
and	  the	  value	  informaAon	  server,	  and	  between	  the	  value	  informaAon	  server	  and	  the	  vendor.	  

	  

The collected data is 
transmitted and 
stored on a server 
system for use by the 
product vendor. 


