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Dear Health Insurance Professional,

Recently, Walgreens wrote to let you know that we are not planning to be part of Express Scripts’ pharmacy
provider network as of Jan. 1, 2012. Because many beneficiaries of the plans you broker could be affected by
this development, we wanted to keep you fully informed.

Situation Update

Walgreens and Express Scripts are far apart on key issues, and as such we are planning to move on without
Express Scripts in 2012 and adjust our operations accordingly. We strongly encourage you to advise your
clients to plan as such.

How You Can Manage The Risk For Your Clients

Walgreens continues to participate with virtually all other pharmacy benefit managers across the country.

To minimize the risk of disruption to your clientele, we strongly encourage you to select from the many health
plans that are planning to offer Walgreens in 2012. For your reference, here are three plans in your geography
with Walgreens coverage in 2012:

e UnitedHealthcare
e Humana, Inc.

e Coventry Health Care, Inc.

Walgreens Value

Walgreens provides real value to plan beneficiaries:

* National coverage — the most stores (7,700 pharmacies nationwide), and more 24 hour stores than all the
other drug chains combined

e Convenience —a Walgreens store is located within 3 miles of two thirds of the US population, including
underserved communities

We want to ensure that plan beneficiaries continue to enjoy the convenience of Walgreens nationwide
network of trusted pharmacies. If we can provide additional information to assist you, please contact us
at 1(855) 899-6013.

Sincerely,

Joe Terrion
Chief Client Officer, Walgreens



