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Summary of Assignment & Opinion 
1. I was retained by plaintiff Timelines, Inc. (“Timelines”) to determine the extent to which, if 

at all, defendant Facebook, Inc.’s (“Facebook”) use of the name “Timeline” on its website 

and elsewhere results in a likelihood of confusion among consumers between the plaintiff’s 

trademark, “Timelines” as used on its Timelines.com website, and Facebook.1 

2. To this end, I conducted a consumer survey designed to test for the presence of likelihood of 

confusion resulting from Facebook’s use of the Timeline name.  

3. The results of the survey show a significant level of likelihood of confusion among 

consumers between the Timelines trademark (as used on the Timelines.com website) and 

Facebook. I therefore conclude that there is a likelihood of confusion among consumers 

between Facebook’s use of the name Timeline and the Timelines mark. 

4. My opinions as well as the methodology, execution and results of my study are presented in 

detail in the sections below. 

Qualifications of Dr. Seggev 
5. As set forth in my resume at Exhibit 1, I hold an MBA from the University of Michigan and a 

Ph.D. in Marketing and Quantitative Methods from Syracuse University. 

6. I have spent my entire professional career in the field of marketing, both as an academic and 

as a marketing research practitioner. I have held academic appointments, mostly in graduate 

business programs, between 1969 and 1992 having taught consumer behavior, marketing 

                                                   
 
 
1 Timelines is the owner of the federal trademarks “Timelines” (U.S. Reg. No. 3,684,074), 
“Timelines.com” (U.S. Reg. No. 3,764,134) and the “Timelines” design mark (U.S. Reg. No. 3,784,720). 
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strategy, marketing research, marketing planning, advertising management, management of 

innovation, and entrepreneurship. 

7. During the years 1973 to 1980, I held various project management and executive positions in 

marketing research firms in New York City culminating in the formation of my own 

marketing research firm in 1980. That company was acquired by a U.K.-based research firm 

in 1982, with which I remained associated until 1985 when I started a second marketing 

research and consulting firm. I led that firm to technological accomplishments in the field of 

computer simulation of consumer behavior. Under my direction, this company experienced 

considerable growth until its acquisition in 1999 by Synovate, one of the largest global 

research organizations. 

8. Since 1999 I have been acting as a consultant and advisor to Fortune 500 companies, startups, 

and research firms. I am also a testifying expert for Keegan & Company LLC, where I 

contribute litigation and expert consulting in a variety of cases within my line of expertise, 

including branding strategy and management, consumer behavior, marketing and consumer 

research, likelihood of confusion studies, trademark and trade dress disputes, among other 

areas. 

9. I am the recipient of the 1969 American Marketing Association Dissertation Award given 

annually to outstanding dissertations in the field of Marketing. As set forth in Exhibit 2, I 

have published scholarly articles in various professional publications as well as articles on 

practical matters in marketing and consumer behavior. 

10. In my professional career, particularly in my own firms, I have conducted, designed, 

supervised and reported the results of hundreds of studies. I have trained scores of young 

researchers and have mentored many more in client organizations. I have worked with large 

companies, e.g., IBM, AT&T, Seagram, Bell Laboratories, Hardee’s, Imperial Tobacco, 

Subway Sandwich, SunGard Corp., as well as with small firms in a variety of industries. 

11. In my career as a marketing research professional I have encountered a great variety of 

issues, questions, hypotheses, and management decisions for which I have designed studies 

and have conducted many multi-year research studies. 
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12. In my litigation consulting work I have designed, executed, and rebutted studies in the areas 

of likelihood of confusion, secondary meaning, brand awareness measurement, demand 

estimation, and the evaluation of the effects of advertising, among others.  

13. In my capacity as an expert witness in conjunction with my own studies or the evaluation of 

studies conducted by others, I have been deposed and have testified in court. For a complete 

list of my testimony, see Exhibit 3—Dr. Seggev Experience Table. 

14. The documents that I have relied upon in writing this report appear as Exhibit 4. I am being 

compensated for my work on this case at the rate of $525 per hour. My compensation is not 

dependent on the outcome of this case. 

Consumer Survey 
Study Integrity 

15. I conducted a consumer survey in this case to determine whether there is a likelihood of 

confusion among consumers between the plaintiff’s Timelines trademark and Facebook’s use 

of the name Timeline on its website and elsewhere.2 The survey was designed and executed 

in accordance with accepted standards of survey research.3 All appropriate measures to 

maintain objectivity and data integrity were taken throughout the survey process. 

16. All efforts were made to present the survey questions in an objective, unbiased, and non-

leading format. Respondents were presented with a “don’t know” or “no opinion” answer 

option wherever appropriate throughout the survey in an effort to reduce guessing. 

Randomized rotation of the answer options was employed throughout the survey wherever 

appropriate. 

Study Design  

17. The study employed an experimental Test vs. Control design. As the name suggests, the role 

of the Control Group is to control for the possible impact of all other variables except the 

                                                   
 
 
2 Facebook’s contested actions form the basis of this litigation and are described in detail in the case 
pleadings. 

3 See for example, Diamond, S. (2011). Reference guide on survey research. In Reference Manual on 
Scientific Evidence. Federal Judicial Center/National Academy of Sciences, p. 359-423. 



Keegan & Company LLC Page 4 

 
350 Theodore Fremd Avenue • Rye, New York 10580 

914.967.9421 • www.keeganandco.com 

mark that is the subject of this litigation. In this way, the results reflect only the net effects of 

the name Timelines while neutralizing the effects of all other possible variables.  

18. The Test Group was exposed to a Timelines webpage while the Control Group was exposed 

to the same webpage except that the page name, the web address, and the logo were digitally 

modified to use the name “Timescapes.” Timescapes is a fabricated name which is 

sufficiently similar to the contested mark (e.g., both names contain the word “time”) and yet 

different enough to provide a standard against which one can judge the effect of the name 

Timelines on consumers.4 

19. The Test vs. Control design requires respondents to be assigned to the Test Group or the 

Control Group (not both) in a random fashion, which was accomplished through the survey 

software platform. Additionally, in terms of demographic composition, the two groups should 

be as closely matched as possible. Table 1 below shows the high level of similarity between 

the two samples.5 

                                                   
 
 
4 Diamond, S. (2011). Reference guide on survey research. In Reference Manual on Scientific Evidence. 
Federal Judicial Center/National Academy of Sciences, p. 397-401. 

5 In fact, none of the differences in the sample characteristics is statistically significant at 95 percent 
confidence. 
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Table 1. Sample Characteristics 

 Test Group  
(% Respondents) 

(n=302) 

Control Group 
(% Respondents) 

(n=300) 

Gender 
Male 
Female 

 
51 
49 

 
49 
51 

Age 
18-24 
25-34 
35-44 
45-54 
55-64 
65+ 

 
5 
22 
15 
22 
22 
16 

 
5 
18 
18 
23 
22 
14 

Education 
Less than high school 
High school 
College 
Graduate school 

 
0 
15 
56 
29 

 
0 
11 
55 
34 

Annual Income ($000) 
Under $35 
$35.0-$49.9 
$50.0-$74.9 
$75.0-$99.9 
$100.0-$124.9 
$125.0+ 

 
12 
30 
24 
16 
8 
10 

 
13 
27 
22 
17 
9 
12 

Social Media 
Membership 
Facebook 
LinkedIn 
Google+ 
Twitter 
Foursquare 
None of the above 

 
 

71 
31 
20 
19 
4 
20 

 
 

69 
33 
25 
23 
4 
21 

Facebook browsing 
among Facebook 
members  
(Sample size) 
Daily 
2-3 times/week 
Once/week 
2-3 times/week 
Once/month 
Less than once/month 
Never 

 
 
 

(n=214) 
54 
17 
10 
7 
5 
7 
0 

 
 
 

(n=208) 
66 
13 
5 
7 
4 
5 
1 
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Interviewing 

20. The survey was completed through online interviewing via the Internet. The respondent 

sample was obtained through random selection among a consumer panel. The panel for this 

study was provided by Research Now, a market research company that maintains an online 

consumer panel of over 3 million members that is balanced to the United States Census. 

Research Now is a leading provider of survey sample in the United States.6  

21. The survey was programmed using an industry-leading online survey software platform. All 

survey programming was done by Keegan & Company staff at my direction. The survey 

software facilitates the programming and execution of advanced survey designs, including 

complex skip logic and advanced rotation and randomization of questions, answer options, 

and stimuli. These features were employed whenever appropriate. 

22. All efforts were made to ensure appropriate survey administration. Neither the panel provider 

nor the respondents knew the purpose of the surveys or the sponsoring party, thus ensuring 

“double blindness.” A double blind study removes any possible external or circumstantial 

bias from the survey process. 

23. To complete interviews, the online panel company sent email invitations containing the 

unique Internet address where the questionnaire was posted to a randomly selected group of 

its members. When the required number of respondents (at least 300 in each group) 

completed the interview, the site was closed down and the survey was deemed complete. 

Sample 

24. The sample in this study consisted of 302 respondents in the Test Group and 300 respondents 

in the Control Group. Respondents originated with the online sample company, Research 

Now. This study was conducted on a randomly selected sample of panel members to ensure 

that no bias was introduced into the respondent selection process.  

25. The sample was designed to consist of adults, i.e., at least 18 years of age, equally divided by 

gender. No other restrictions were specified for our target population, allowing us to project 

the results to the population at large. 

                                                   
 
 
6 Research Now, “Panel Quality: Our Values,” www researchnow.com/en-US/Panels/PanelQuality.aspx.  
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Questionnaire 

26. In consumer surveys, data are collected by means of a questionnaire. In this case respondents 

in the Test Group and the Control Group were administered the exact same questionnaire, 

with the exception of the stimuli to which they were exposed. Specifically, respondents in the 

Test Group were shown a screen capture image of the Timelines webpage, whereas the 

respondents in the Control Group were shown the same webpage, but with the page name, the 

web address, and the logo digitally altered to read “Timescapes” instead of “Timelines.” The 

full questionnaire is available as Exhibit 5 and the stimuli are available as Exhibit 6. 

27. The questionnaire opens with a series of general instructions, the most important of which is 

the item granting respondents “permission” to select the “don’t know” answer option for any 

question they are unsure how to answer. The role of this procedure is to remove any 

perceived psychological pressure on consumers taking the survey and to reduce guessing. 

This step encourages respondents to express their true feelings and opinions. 

28. The main questionnaire follows respondents’ exposure to the stimulus webpage (Test or 

Control). The questionnaire presents respondents with a list of companies and asks them to 

identify the companies with which they most associate the name used on the stimulus 

webpage (Timelines for the Test and Timescapes for the Control).  

29. This procedure constitutes an aided association measurement, a standard research tool used in 

the field of consumer research. The list of companies was presented randomly to each 

respondent and was comprised of the following: 

 CNN 

 Facebook 

 Foursquare 

 Google+ 

 LinkedIn 

 The New York Times 

 Twitter 

 YouTube 

 Other (please specify) 

 None of the above 
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30. Of those, five companies come from the social media category (Facebook, Foursquare, 

Google+, LinkedIn, and Twitter), two come from the news media category (The New York 

Times and CNN) and one (YouTube) comes from the entertainment category. This list was 

constructed with the intent of concealing from respondents the true nature of the study. 

31. The next question asked respondents to explain the choices they made in the previous 

question. This question was phrased as an “open-ended” question, meaning that respondents 

were presented with a text box within which they could type their specific answers. 

32. The next two questions asked respondents to identify the social media sites with which they 

maintain an account or profile and, for those who selected Facebook, how often they visit the 

Facebook website. The purpose of these questions is to compile a behavioral inventory for 

each respondent relative to social media.  

33. The questionnaire closed with two demographic questions—education and household 

income—for classification purposes. 

Measuring Likelihood of Confusion 
34. Likelihood of confusion is measured by the difference between the percent of respondents 

who associate Timelines with Facebook (in the Test Group) and the percent of respondents 

who associate Timescapes with Facebook (in the Control Group). If the difference is 

statistically significant, the conclusion is that likelihood of confusion is present.  

35. The statistical significance of the difference between the groups is calculated at “95 percent 

confidence.” This means that if the exact same experiment were run an infinite number of 

times, the results obtained here would prevail in all but five percent of the cases. That degree 

of scientific certainty is the universal standard for accepting survey results as evidence of 

what would be observed in the population at large throughout the behavioral sciences. 

36. It is noteworthy that the finding of likelihood of confusion is not determined by the absolute 

value of the percent of consumers who associate the two marks (i.e., there is no “threshold” 

that must be met or exceeded), but rather the degree to which the observed difference in 

source affiliation between the Test and Control Groups is not dictated by chance alone.  
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Analysis of Results 
37. As shown in Table 2 below, 19 percent of the Test Group respondents associated Timelines 

with Facebook versus only 8 percent who associated Timescapes with Facebook in the 

Control Group. This difference is statistically significant.7 Based on this result, I conclude 

that consumers associate Facebook with Timelines at more than twice the rate that they 

associate Facebook with Timescapes, thus indicating the presence of likelihood of confusion 

above and beyond what would be expected simply by chance. 

Table 2. Likelihood of Confusion Measurement 

  Test Group 
(Timelines) 

Control Group 
(Timescapes) 

 (n=302) 
% Respondents 

(n=300) 
% Respondents 

Facebook 
LinkedIn 
Google+ 
Twitter 
Foursquare 
CNN 
The New York Times 
YouTube 
Other 
None of the above 

19* 
2 
9 
1 
1 

13 
28 
4 
4 

39 

8 
1 
5 
3 
1 

10 
27 
6 
5 

50 

*Statistically significant difference at 95 percent confidence. 

38. As shown in Exhibit 8, when asked for the reasons that they associate Timelines with 

Facebook, most respondents identified the Timeline product on Facebook. In this regard, the 

impression Facebook makes on consumers through the use of Timeline on its website is the 

primary reason for the likelihood of confusion observed in this study. 

39. Furthermore, the data show that seven out of ten respondents have a Facebook account and 

over half of them visit the Facebook website at least daily. In this market environment, it is 

not surprising that respondents have familiarity with Facebook’s Timeline and that it is the 

source of consumer confusion in this case. 

                                                   
 
 
7 Statistical testing performed at www.surveystar.com. 
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Conclusions 
40. The results of this study confirm that Facebook’s use of the name Timeline on its website has 

resulted in a statistically significant likelihood of confusion among consumers with regard to 

the plaintiff’s Timelines mark.  

41. This likelihood of confusion is particularly prominent in light of the fact that seven out of ten 

members of the target population are Facebook members and between one-half and two-

thirds of them visit Facebook at least daily. It is not surprising to find likelihood of confusion 

among this well-informed and knowledgeable population.  

 

I reserve the right to supplement and revise this report and the opinions expressed herein based on 

new information provided to me.  

 

 

Dr. Eli Seggev 

September 28, 2012  

Date 
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Dr. Eli Seggev 

Education 
 Ph.D., Marketing and Quantitative Methods, Syracuse University (1969) 

- Recipient of American Marketing Association Dissertation Award (1969) 

 Master of Business Administration, University of Michigan (1965) 

 B.A., Social Sciences, Hebrew University (1963) 

Business Experience 
Keegan & Company LLC (2000 – present)  

Senior Expert Consultant. Testify regarding consumer confusion, trade dress, dilution, consumer 
behavior, secondary meaning, and other consumer research issues. 

Independent Consultant (2000 – present) 

Independent consultant in marketing research, marketing strategy, business development, and 
entrepreneurship. 

MS&P – Marketing Strategy and Planning (1985 – 2001) 

 Founder & CEO.  

 Developed the company into a technologically leading-edge marketing research firm providing 
computer simulation and other advanced information technology services to industry. 

 Served wide range of clients, including: IBM, AT&T, Chase, Subway, SunGard, Lear Jet, and 
many others. 

 Sold the company to Market Facts, one of the top U.S. marketing research firms, in 1999. 
Business Decisions, Inc. (1982 – 1984) 

President. Business Decisions, Inc. was the reincarnation of Marketing Systems, Inc., (see below), 
reflecting the U.K. parent brand. 

Marketing Systems, Inc. (1980 – 1982) 

 Founder & CEO. 
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 Established a marketing research company dedicated to providing brand management 
information and consulting when brand management began to take hold in marketing 
management. 

 Served clients such as Seagram, Cessna, Miles Laboratories, Imperial Tobacco, and many 
others. 

 Agreed to be acquired by AIDCOM International, a U.K. company seeking a U.S. presence. 

Independent Consultant (1977 – 1980) 

Independent consultant to companies regarding consumer research and marketing. 

Decisions Center, Inc. (1976 – 1977) 

Senior Project Director. 

Benton and Bowles Advertising (1975 – 1976) 

Associate Research Director. 

Audits and Surveys, Inc. (1973 – 1975) 

Project Director. 

Academic Appointments 

 Associate Professor of Marketing, Lubin Graduate School of Business, Pace University (1982 
– 1992). 

 Associate Professor of Marketing, Baruch College (1975 – 1982). 

 Visiting Lecturer in Marketing, Recanati School of Business, Tel Aviv University (1971 – 
1972). 

 Associate Professor of Marketing, Graduate School of Business, C.W. Post University (1970 – 
1975). 

 Assistant Professor of Marketing, School of Management, Syracuse University, (1969 – 
1970). 

Selected Publications 

Values Added from Internet Research, ESOMAR Net Effects4 Worldwide Internet Conference, 
2001, with C. Eichman, A. Mezzasalma and G. Licastro. 

Marketing Research—the Marketing Strategy Engine, The Institute of International Research 
Conference: Customer Marketing for Newly Deregulated Industries, 1998.  
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The Pickax, The Shovel, The Bulldozer and the Head Lamp, Working Paper, 1998.  

Fusing Attitudinal and Behavioral Data in Data Mining, Working Paper, 1998.  

Gaining Competitive Advantage Through Customer-Focused Marketing, Idaho and Montana 
Banker Association Annual Convention, 1997.  

A Role in Flux, Marketing Management, 1995.  

Getting the Most Out of Your Customer Satisfaction Measurement, Consumer Banking Digest, 
1993.  

Advertising Effectiveness Measurement for Contribution-Based Compensation, Journal of 
Advertising Research, 1992.  

Testing the Strategic Fit of Financial Services Advertising, Advertising Research Foundations 
Key Issues Workshop, 1983.  

Testing Persuasion by Strategic Positioning, Journal of Advertising Research, 1982.  

Brand Assortment and Consumer Brand Choice, Journal of Marketing, 1970. 
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Publications of Dr. Eli Seggev 

1970 – Present 

 

Size of Client Firm Determines Research Needs, Marketing News, Vol. 39, Issue 15, 

2005. 

Values Added from Internet Research, ESOMAR Net Effects Worldwide Internet 

Conference, 2001, with C. Eichman, A. Mezzasalma and G. Licastro.  

Marketing Research—the Marketing Strategy Engine, The Institute of International 

Research Conference: Customer Marketing for Newly Deregulated Industries, 1998.  

The Pickax, The Shovel, The Bulldozer and the Head Lamp, Working Paper, 1998.  

Fusing Attitudinal and Behavioral Data in Data Mining, Working Paper, 1998.  

Gaining Competitive Advantage Through Customer-Focused Marketing, Idaho and 

Montana Banker Association Annual Convention, 1997.  

A Role in Flux, Marketing Management, 1995.  

Getting the Most Out of Your Customer Satisfaction Measurement, Consumer Banking 

Digest, 1993.  

Advertising Effectiveness Measurement for Contribution-Based Compensation, Journal of 

Advertising Research, 1992.  

Testing the Strategic Fit of Financial Services Advertising, Advertising Research 

Foundations Key Issues Workshop, 1983.  

Testing Persuasion by Strategic Positioning, Journal of Advertising Research, 1982.  

Brand Assortment and Consumer Brand Choice, Journal of Marketing, 1970.  
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Expert Witness Testimony—Dr. Seggev 

Past four years of testimony 

 

In the Matter of Court Representing Testimony 

Georgia-Pacific 
Corporation v. von Drehle 
Corporation 

United States District 
Court for the Eastern 
District of North Carolina 
Raleigh Division 

Plaintiff Trial Testimony 

Deposition 

Sharp Corporation v. 
Dell, Inc. 

United States District 
Court, District of New 
Jersey 

Plaintiff Deposition 

Philip Morris USA Inc. v. 
Veles LTD. et al. 

United States District 
Court, Southern District 
of New York 

Defendants Deposition 

Georgia-Pacific Consumer 
Products, LP v. Myers 
Supply, Inc. 

United States District 
Court for the Western 
District of Arkansas, Hot 
Springs Division 

Plaintiff Trial Testimony 

Lannett Company Inc. v. 
KV Pharmaceutical 
Company et al. 

U.S. District Court for the 
District of Delaware 

Plaintiff Deposition 

Simpson Strong-Tie 
Company Inc. v. Stewart, 
Estes & Donnell, PLC 

U.S. District Court for the 
Middle District of 
Tennessee, Nashville 
Division 

Plaintiff Deposition 
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In the Matter of Court Representing Testimony 

Talisker Corporation, 
Talisker Deer Valley 
Corporation v. Prime 
West Jordanelle, LLC 

U.S. District Court for the 
District of Utah, Central 
Division 

Plaintiff Hearing Testimony 

ConsumerInfo.com v. 
Money Management 
International 

United States District 
Court, Central District of 
California, Western 
Division 

Plaintiff Deposition 

Nafar v. Hollywood 
Tanning Systems, Inc. 

Superior Court of the 
State of New Jersey, Law 
Division, County of 
Middlesex 

Plaintiffs Deposition 

Citizens Banking 
Corporation v. Citizens 
Financial Group, Inc., 
Charter One Bank, NA, 
The Royal Bank of 
Scotland Group, PLC 

In The United States 
District Court For The 
Eastern District of 
Michigan, Southern 
Division 

Plaintiff Trial Testimony 

Deposition 

 

Citizens Banking 
Corporation v. Citizens 
First Bancorp, et al. 

United States District 
Court, Eastern District of 
Michigan, Southern 
Division 

Plaintiff Deposition 

Hearing Testimony 

Vista India, Inc. v. Raaga, 
LLC (d/b/a Raaga.com) 

United States District 
Court, District of New 
Jersey 

Defendant Hearing Testimony 

In Re: Sunscreen Cases Los Angeles Superior 
Court 

Class Deposition 

Perfumebay.com, Inc. v. 
eBay, Inc. 

United States District 
Court for the Central 
District of California 

Plaintiff Trial Testimony 
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In the Matter of Court Representing Testimony 

Coastal Communication 
Service, Inc. v. The City 
of New York 

United States District 
Court for the Eastern 
District of New York 

Defendant Deposition  

Georgia-Pacific 
Corporation v. American 
Paper Converting, Inc. 

United States District 
Court for the District of 
Oregon 

Plaintiff  Deposition 

24 Hour Fitness USA, Inc. 
v. 24/7 Tribeca Fitness, 
LLC 

United States District 
Court for the Southern 
District of New York  

Defendant Deposition 

Trial Testimony 
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Timelines, Inc. v. Facebook, Inc.

Expert Report Documents Considered
Description Date Type Source
First Amended Complaint For Injunctive And Other Relief 10/8/2011 Pleading Reed Smith LLP
Facebook Inc.'s Answer To Plaintiff's First Amended Complaint And 
Counterclaims Against Plaintiff

12/6/2011 Pleading Reed Smith LLP

Order Denying Plaintiff's Motion For TRO 9/30/2011 Order Reed Smith LLP
Plaintiff's Motion For A Temporary Restraining Order 9/30/2011 Pleading Reed Smith LLP
Plaintiff's Memorandum of Law In Support Of Its Motion For A Temporary 
Restraining Order

9/30/2011 Pleading Reed Smith LLP

Timelines Inc.'s Answer to Facebook Inc.'s Counterclaims Against Timelines 12/27/2011 Pleading Reed Smith LLP

Diamond, S. Reference guide on survey research.  In Reference Manual on 
Scientific Evidence. Federal Judicial Center/National Academy of Sciences.

2011 Treatise Keegan & Company LLC

Research Now website, www.researchnow.com No Date Internet Keegan & Company LLC
SurveyStar website, www.surveystar.com No Date Internet Keegan & Company LLC
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Exhibit 8—Open-Ended Responses 
  



Test Cell - Open Ended Responses

Respondent ID Options Selected Open-Ended Response
R_0Mq73VUD0ugbSUR Facebook Cause they just made everyone switch their home page to a time line function

R_agg8i4bzkhSbuWp Facebook Facebook recently came out with their new "timeline" layout.
R_d1qYV6ytNTMTw5D Facebook There is a "timeline" on facebook
R_5BgofE8BeXVlpFH Facebook The name of Facebook's new profile style is called a "Timeline."
R_3mlRVcqFCqBi6e9 Facebook 1) It said "Like us on Facebook." 2) I think this is a word that Facebook uses for 

some new feature or whatever. 
R_5pDStXqkE4jkZkF Facebook Because Facebook has a prominent feature known as the Timeline, wherein it 

collects all of your activity on the website in a historical format.

R_1AnV9tU5ZppfKiV Facebook
The New York Times 

The page layout on facebook is called timeline & the word time is in New York Times

R_7PaoA8ObUyE2HzL Facebook Because of the mention of FB on the web page.
R_e4mAmBQZhvLy4C1 Facebook

The New York Times 
FB has new timeline feature, and the NYT has the word "time" in the name.

R_9mqrX8Hw28qIe0d Facebook They changed the name of profiles to timeline
R_eDJCV6c40Y8ECzP Facebook

LinkedIn
Google+
YouTube 

regularly use

R_0SMlmtwzOVlrhXv Facebook Facebook has recently forced me into a Timeline on the website.
R_6FHkBAm98vAsALj Facebook Facebook has made a big deal out of transferring their format to timelines.

R 1zbao3OaNuKU3ul Facebook The only place I've seen timelines on a WEB page
R 3DheTJjKkJYb4d7 Facebook Facebook has a time line feautre
R 1MHwgnNSOafMPiJ Facebook Just seems to fit their brand
R 5aHwSQV6Q7DLGGp Facebook Facebook has a timeline
R_9YVRRHAMGJD8H9r Facebook

LinkedIn
Twitter
YouTube 

Icons and I went to the bottom of the page to see everything.

R_4168vgjpBeKXeYZ Facebook I know facebook has a timeline feature and the word timelines made me think of 
that feature.

R_6KfzRxo9I8FpHcF Facebook newly added
R_3Ua4owbNX1avTCJ Facebook Facebook has a timeline
R_4T4tTjTRZbwrayp Facebook it started using this "title" on it's site
R_6EzgXOtbhg2ncI5 Facebook I use facebook and the term timeline is one that comes to mind in association with 

an application on Facebook.
R_3JKN4ZVVif6lB6B Facebook The only website that I have seen that uses "timelines" designation.
R_4NJ4BIWXjdZY91j Facebook

LinkedIn
Google+
YouTube

Google+, the web visit most of time.

R_000uQGO83IW4Bjn Facebook becouse it said so
R_0dpM570mfCnPDzn Facebook Because Facebook new profile is the Timeline format
R_d5y1wYqjfn2eqvb Facebook

Google+
Twitter
Foursquare
The New York Times 

It looks like a collection of blogs.

R_6m9uahznY15WYKh Facebook Facebook is making everyone switch to the "timeline" version for their account.

R_01G2LE19Avet0ih Facebook Its the most popular web site!
R_2h7a9UKJutbAuLX Facebook facebook put a timeline in



Test Cell - Open Ended Responses

Respondent ID Options Selected Open-Ended Response
R_8nRuY3NbXxUS309 Facebook They have there timeline
R_0PXNN6v1W8w9pkh Facebook My profile has a timeline
R_bvjtnaPuyzD27uB Facebook facebook has that new timeline feature
R_1YPanAAahCV4mA5 Facebook because
R_cZNYlwiAsz9QEsd Facebook

The New York Times 
Facebook reminds us when there are birthdays and other events. The word time in 
both titles.

R_eKaAjWf5W6yxRIN Facebook Because all that you do has a timeline now
R_8ohQzf6Gy0v867b Facebook

Google+
CNN
YouTube 

Facebook has a timeline, with Google and CNN I ssociate it with news updates.

R_1TumjOg5gqPDa6N Facebook
CNN
The New York Times 

Facebook - Timeline feature CNN - News New York Times - News

R_0qdjPPAsS2hDChT Facebook Facebook just switched profiles over to stupid timelines which I hate.
R_57w2vCoM5gaCnJj Facebook Because that is the name of the format of your personal page on the Facebook.

R_2gDXlDbQx30rL13 Facebook
LinkedIn
Google+
Twitter
YouTube 

It just seems appropriate to me as I think they deal with with everything that is 
going on now , and I think that they would keep everything that is happening in an 
appropriate time line .

R_dilHtWWZxEq3CBL Facebook facebook just changed all accounts to a new timeline
R_bgaRmd9Z84zSjKl Facebook They use a feature called timeline
R_afK1qq6NmCvDMhL Facebook because they have a timeline
R_77Et04AIcvYrmUl Facebook because of Facebook timeline 
R_aV4aso6P1hFRbCt Facebook I noticed Facebook on the web page.
R_6nSnIB1Zm4eEenr Facebook n a
R_cAsnWrHOaBzzOpT Facebook Facebook has transitioned to a layout referred to as timelines.
R_3ehl53hgUMmOfsN Facebook Facebook made a major move to switch each persons homepage to what is now 

called timeline. Most people were against it but now everyone who uses facebook 
knows what timelines are. 

R 0AhM1yXOt425Ted Facebook Facebook has the new timeline for facebook profiles
R 293EiDKdofLDjut Facebook I think that's what facebookcalls it's order of viewing.
R_3qGVLYQjhxTpEO1 Facebook

The New York Times 
I associate it with facebook because they just changed it to the timeline layout and i 
associate it with New york times because it just made me think of it

R_bNum8sBICb0f45n Facebook because facebook has timeline
R_9nLLt5DlSdHjYYl Facebook Facebook created a timeline, the name reminds me of that
R_eX2ORJWLSFFkVX7 Facebook

CNN 
Because Facebook has a timeline. And it sounds like something CNN would do

R 8InN5iOY3LQpypn Facebook facebook has timelines
R_0iDweAsZ2adaNFj Facebook

Google+ 
Seems to be a very social geared site



Control Cell - Open Ended Responses

Respondent ID Options Selected Open-Ended Response
R_1STz42ak028nMfr Facebook

Google+
Twitter
YouTube 

thats social media fou you.

R_3sEX5JL1aXFRUQ5 Facebook
YouTube 

SEEMED FAMILIAR

R eCJBoYEe8HsFN0F Facebook To keep current and also to be able to look back in time.
R_aVHNVeTc6QrDeCx Facebook Facebook is like an online book where you can get face time. Timescapes is a place 

where you can get a idea of what happened during the time that you're searching.

R 6V9OrqDiBWNRiXb Facebook just to read keep up with friends
R_eDJ2ceSODIhhrZb Facebook not sure
R_cSZvL8VG0WOuSlD Facebook

LinkedIn
Google+
Twitter
CNN
The New York Times
YouTube 

just know them.

R_ebxt05gCG2xIIqp Facebook
YouTube 

It looks like a timeline on Facebook but for U.S. history. It would be cool like 
Youtube if we could watch live airings of that event during that time.

R_6WgoWKaieGObgUJ Facebook I saw something on the page about Facebook (probably one of those "like" on 
Facebook things).

R_6KlYAWj2rLdfXZr Facebook font looks like facebook font. also, "timescapes" sounds a lot like facebook's 
timeline.

R_2nRTKPrqe5CjiS1 Facebook saw the name on page
R_5aoC8C2Z3ripW7P Facebook

Google+
The New York Times 

Facebook and Google+ are known for using timelines to share information and 
data. The New York Times is a good source for information and education

R 6nhaL8bunzAe2nX Facebook saw the word listed on the page 
R_5gsw9VNrZzBcVbD Facebook Because they have the timeline for your fb account
R ety5vBNHJiBhBpr Facebook Layout reminds me most of Facebook, but seems easier to navigate
R_9WXwAoQpmK0mghn Facebook

Twitter 
Because there was a link that said "follow us" at the top right with those two links.

R_3aTKcWey711d7Yp Facebook
LinkedIn
Google+
Twitter
YouTube 

na

R_e34bHHarOGBhHAp Facebook Same font
R 6ide2VJOcIFKGfr Facebook i thought of timeline in facebook, which i hate sooo much!
R_0feELlOMlTu3YZD Facebook It's a prominent link at the top of the page, and the word combinations have a 

similar sound feel
R 1QWVlr1HV7WnZWZ Facebook I relate it to the facebook timeline. Both are about recording history.
R_2t9DQtk5COfC4ip Facebook saw some on facebook
R_bPkXGwCLyjjK7Dn Facebook

Twitter
YouTube 

It's on every webpage.

R 87X4Yk6TtTnL9Fr Facebook It sounds like something you would be able to access on there.



 
 
 
 
 
 

 

Exhibit 9—Untabulated Data 
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Exhibit 10—Disposition of Contacts 
  



Timelines, Inc. v. Facebook, Inc.

n
Responded to invitation 651            

Rejected - failed instruction acknowledgement question 16              
Rejected - failed age question 1                
Rejected - overquota 31              
Rejected - partial 1                
Total qualified respondents 602            

Disposition of Contacts


