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DEFINITION OF TERMS

Acknowledgement Cmﬁmopﬁdonumw&iumrwl&ndnmdmmb.

Cards decedent’s family.

Air Tray Ammmmmwmmm.
cardboard covering for the casket

Alternative Contsiner A non-moeta) e or enclosure, without omamentation or
mmmmbmmam
material, pouches of canvas or other materials,

Amw Amedubuwem-ﬁwﬂudbrmmm

Conference and the client family for the discussion of funeral and/or
cemetery arrangements.

At-need Pmuﬂumﬂzmmumﬂeudn&ud&m
At-need sales can udeinumﬂghu(lmdm.
muolmorhwnmmhsorunm).m
Mmﬁnm“hmmmm.mhm,
vaults, monuments and vases.

Automobiie List Alinmlnmfout’uwalptwonmﬁn;m
lmnohileu,dnirposiﬂm.mdﬂunmofﬂnoecupmu,

Autopsy mmmaamwdeunninermofM;

Backhoe :dfomiud eiquipmem. pai::ﬁly &ned in cemeteries, consisting

8 hydraulic “scoop.” {0 dig or “open” graves, or pesform
disimumaorodnerlppliableduﬁu.

Base Granite or concrete foundation for a marker or monument_

(Also referred to as Memorial

Gave)

B8lock Ampoflmdwlawnmweauayalsobenfmmu
a garden or section,
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Burial Card Gemetery record consisting of a description of contiguous
property, names of decedents, dates of death and interment and
mydmmﬁmhfmﬁmmndmuﬂm.

Burlal Permit A legal paper issued by the local government authorizing
disposition of human remasins.

Burial/Transit Permit A legal dosument issued by a governmental agency authorizing
transportasion and/or disposition of human remains.

Cadaver M-WMM-»W’MMM&&»

ding purposes (e.g., medical school students), or

e L poses (& anstomicat or

Carapace Tedmicalmefordnlid«mytopwofmmhuﬁu
container.

Cash Advance Ammmeisadlngmdnﬁnwﬂa-nedegmh
merchandise or services involvi a non-Company
vm.m&mydm%m.mmm

with the 3 party vendor on behalf of the customer for jtems
such'as obituaries, clergy, death certificates, escorts,
M&MMm.MWymu3 party
vendor on the client’s behalf,

Casket Usually rectangular shaped and larger than a coffin; primarily
usediin the United States and Canada.

Cemetery An area of ground set aside and dedicated for the final
disposition of decedents.

Cemetery The cemetery service details, including financial arrangements.

Arrangements

Cemetery Master AwﬁmandgaphkgtﬁdemﬂndevdomtofMeumy,

Plan

Cenotaphs Memorialization provided for those interred elsewhere. Also

applicable when remains are unrecoverable.
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Section Eleven

Definition of Terms

Chapel Building or an area of a building in which services are
conducted.

Chaplain Anwcledndc&dndmﬂnnﬂﬂmyatodndnpdofn
institution.

Coach A motor vehicle designed and used for the conveyance of
mkmdmnﬁuﬁmplmmpheawmvalﬁmplmof
death,

M Uunﬂydx-ddadmduﬂmpokhmmm-dnped-mmu

o dnhad.widenﬂndmldm.nmwaﬂnfeu);wimﬁly
wmmmmmmmmmm
of which use caskets).

umbarium Ammmsmhawmwmwmm

Col entombment of cremated human remains.

Combinotian A wansfer container consistin g of a particle-board box with 5

Shipping Case mmmwmmmw-ﬁmgm

Common Carrier Omwhopublk)ymdunkumnmpmﬁumplmmplm
foumdeompannﬁon.memofmypmnwlnmy
request his services up to the capacity of his facilities.

Concrete/Sectional Mmmwdmmmknm’
unpdned.vaysimple.andumnotypeofsaling or

Box mechanism normally found in vaults. Sompaund

Corner Markers Small (usually no larger than 8" x 8”) markers of concrete o
bronze, possibly displaying an initial or emblem, cutlining
mdmmywndbyadnﬂemnmfmﬂy;m
alsonfumemmmukm(mnllywowmdmm)
uwdbydummmﬂbidmﬁfypam’aﬂar“m."ﬂm"
“sections,” etc.

Coroner A public officer whose chief duty is to investigate death when
the question of accident, suicide or homicide may be evident or
wheuthemwunodoctorinatwldam.‘meeomwalsobolds
inquests and affixes blame and responsibility.

Corpse A dead human body.
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Cortege A funeral procession,

Cremated Remalins ;:mwmuwﬁfyhmmmwamm

Cremation The reduction of a dead human body to inorganic bone
fragments by intense heat in a specifically designed retort or

4 by each responsible party (generally the closest
ext-to-kin) to give permission to the funeral home to sohedule

3 of the cremated remains as well as authorizing the

A

"'anﬁ.‘:ﬂ-ﬂﬁ,ai;a&.imn  imechanical devi ithin the

Cremation Log Manual récord kept at the crematory location of all dispositions
ofamdu.mmuofdndea&mdmofmﬁmw
Mmammm.dmwondmmm
and/or details of persons authorizing cremation.

Cremation Permit A certificate issued by local government giving permission for
cremation of the decedent.

Cremation Scattering Form signed by the responsible parties to give permission o the

Authorization g?homtomﬂnemmdmimﬂawm

Cremation Viewing Form signed by the responsible pasties to release the location

Authorization from any lisbility that may arise from the family viewing the

amﬁm.msfamismyifdnmﬁblemm
iu&emdhaﬂnfmﬂywiﬁuwbemtnmumw

view the cremation.

Crematory Aﬁnuuormmformningadedhmunbody;awmg
that houses a retort.

Crypt A chamber of a mausoleum of sufficient size, generally used 1o

contain the casketed remains of a deceased person.

4 72006 SCI Funeral § NT00884 y Purchasing Cooperative, Inc. All Rights Reserved



Section Eleven

Definition of Yerms

Crypt Front Facing of a mausoleum spacs (may be bronze, marble or
concrete) that displays name(s) of decedent(s) entombed therein
and dates of birth and death.

Death Certificate A legal document showing vital statistical data and cause of
death pertaining to the decedent.

Decedent A deceased person.

Diagram Card Used to detail property description, previous burials, space for
at-need burials, and fumre designations of space for berials,

Disinter Yo remove human remains from the place of interment.

(aiso refervid to a3 Extumation)

Disinterment Form signed by the responsible party to release the location from

Viewing any liability that may arise from the family viewingb:e
disinterment. This form is necessary if the responsi party hag

Authorization indicated that the family wishes 1o be present at the disinterment.

D This is a common industry term, however, the definition varies

lsposition by state. Be familiar with your state’s definition of this term,

Dressing Room A facility usually located in close proximity to a preparation
mmdmismadfordmsing.mnaizing.hlirdnaing,m

Embalmer One who is licensed to disinfect, preserve and restore the dead
human body to a natural life-like appearance.

ISmblem A standardized design of vasious groups or organizations that
may be used in designing a monument/marker/crypt front,
placed on or near a casketed remains or “memory table” in cases
ofmmoﬁdmicew{ﬂlmmsm(&g.m
Shriner, Order of Eastern Star, Star of David, Knights of
Columbus, Fire Department, Police Depastment, Seal of
City/State, eic.)

Endowment Care Refers to funds set aside by law to provide for the future care
and maintenance of the cemetery. Also referred to as perpetual
care.
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Entombment The act of placing casketed or cremated remains in & mausoleumn
mhhwmﬂdﬁuhﬂednmwdofﬂnmfmm.mling
of the crypt and replacement of the crypt front.

Escort To accompany as a leader of the procession or guardian of a
group to protect.

Evening Service Generally refers to a service preceding some type of service the
next day.

Evening Vigil Generally a Qatholic church term referring to the evening or day

before the service fallowed by a mass or other funeral service,
Odlq'dunminﬁuumyntcm%ldinglvigﬂ"wlﬁqhh
similar to & “wake,” which means sitting with the casketed
remains according to custom in certain ethic groups.

Famlly Car The car set aside for the use of the immediate family of a
Famlly Service A person who makes cemetery arrangements with families and
Counselor assists their family/friends with preneed protection.

First Call The initial visit of the funeral director to the place of death for

the purpose of removing the decedent and securing essential
information.

First Call Car The automobile generally used for transporting of the human
remains from the place of death to the mortuary.

Flag A cemetery term describing the method used by cemetery
aduﬂnimﬁonpumnelmidmﬂfyaMcmm-ywn
be opened for burial of remains. (see Blind Check procedures)

Flag Case An item usually made of wood (and possibly glass) designed 1o
holdtheUniwdSmﬂazwhenﬂnﬂnghubmmpul
folded into three corners in compliance with the Veteran's
Administration regulations; may also include emblems or space
to display medals or other honors achieved while serving in the
Armed Forces.

P Flower Van A vehicle used to transport floral tributes from the place of
@ service to the place of disposition.

8 ©2006 SC! Funersi & NTO0888 / Purchasing Cooperstive, Inc All Rights Reserved



Section Eleven

Definition of Terms

Flower Room A room in the funeral home for the receipt and care of floral
tributes.

Funeral Services held at the time of disposition of human remains with
the body present.

Bumaral mwmmmmmmwmm

Funeral Coach A vehicle for transporting decedent; may be used on initial

o removal from place of death or used to transport casketed
remains from place of service to place of final disposition.

Funeral Counselor A person who makes funeral arrangements with families bug
does not prepare remains. Usually licensed by the state,

Funeral Director An individual licensed to prepare human remains for interment

' or other means of disposition; a person who conducts funeral
services and counsels with family and friends of a decedent,

Funeral Home A building used for the purpose of embalming, conducting
fumnlundtumlying@maﬂ merchandise.

Funeral Program A pamphlel made available at the funeral service giving details
about the decedent and the funeral arrangements.

Grave Space or plot of land where human remains are interred (can
include cenotaph; see definition).

Grave Space One land interment space.

Graveside Service Funeral service conducted at the cemetery; may or may not be 8
continuation of previous church, chape! or memorial service,
may or may not be conducted at the actual site of interment, but
rather at a centralized location within the cemetery (mausoleum
chapel, gazebo, etc.).

Honorarium An unsolicited gift; usually a gratuitous payment for
professional services.

09/01/06 7
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Humanistic Funeral
Rite

immediate
Disposition

Inquest

In-State

interment

interment Book

interment Order &
Authorization

Inurnment

Laminated Obituary
Cards

Land Space
(siso referred to ss Greve Space)

A funeral rite that is devoid of religious connotation.

Disposition of human remains that is devoid of funeral rites at
the time of disposition.

An official inquiry or examination to determine the cauge of
death.

Refers to the time when the casketed remains (o, in somé cases,
a “day bed” or “dressing table™) will be placed at & designated
placs for fuiends and family to call and pay respects; more
comumnonly, “in state.”

m-nofhnymguskmdwammmdlcm
This includes collective acts required to prepare the interment
ﬁ&ﬂuhmnﬁnsinﬁemwhﬁd-uai&%d&m
and correct the appesrance of disturbed aress.

Manual records of all interments, emombments, inumments
maintained by cemeteries. Includes name of decedent, date of
death, date of service, service provider, outer burial contsiner,
size/type of casket, eic.

&mmfmwi&wﬂmpemisﬁonbymaaym
owner and/or legal next of kin for the burial of specified human
remains in specified cemetery property.

The act of removing the niche front or cover, placing the um
containing the cremated remains into the niche space and
replacing the niche front or cover.

Family follow-up tool, usually supplied by a local newspaper or
3" party distributor, containing a laminated copy of the
newspaper notice of the arrangements for a decedent and a verse
or prayer (Houston Chronicle: “Sunshine Fades and Shadows
Fall, But Sweet Remembrances Outlast All"),

An area of ground for a caske: space.

02006 SCI Funerail ¢ NTO0SSS Y Purchasing Cooperative. Inc. All Rights Reserved
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Definition of Terms

Limousine

Location (Affillate)

Lot

Marker Bench

Markers

Mausoleum Crypt

Mausoleum (Indoor)

Ammm;m«mmmmmlyﬁom
the driver's compartment.

Afnnualammhlhhmutowmdandopa'mdbym
affiliate of Service Corporation International.

Cmymspedfyingupaciﬁcmdnmy;
genenally a “lot” consists of several (6-12-24) “spaces”™ and &
“section” consists of several “lots.”

marble bench located on cemetery propesty, designed and
immdhgmhmoﬂnm
property owner within the rules and regulations set forth by the
cemetery.

Permanent identification pieces sold to memorialize or mark the
grave of s deceased person. Markers can be made of bronze or
Mu.‘l?nymmﬂlyhmlledlevdwimﬂumldoua
concrets or granite base foundation. Also sold for identification
and referved to as markers: upright stone monuments or
headstones, vases, bronze letters, memorial benches, etc.

A chamber of sufficient size t0 entomb the casketed remains of
omamwmmmuwlwnayptismmy
fronted by marble, granite or a similar substance.

Blﬂldingdedyndandmmtowwidecryptm
within an enclosed structure that is usually heated and air-
conditioned. These buildings often provide support facilities
such as offices, starage, restroom facilities and maintenance
areas. If the mausoleum also contains a chape! it may be referred
t0 38 a chapel mausoleum. These buildings can be several swories
hl;.dmebymdﬁn'meﬂiciemmoﬂimiummdm

Mausoleum Niche A small space in a mausoleum for the entombment of cremated
remains.
Mausoleum Garden Building designed and constructed to provide crypt spaces
within an open-air structure with or without covered patios,
landscaping, art work, and suppont facilities, These buildings are
generally three to eight crypts high.
09/01/06 — 9
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Medical Examiner A forensically trained physician whose duty is to investigate
questionable or unattended deaths.
Memorial Generic cemetery term usually associated with any marketable

item that recognizes a life lived; e.g. monument, marker, niche
plate, urn garden plaque, crypt plate, cenotaph, masier bench.

Memorial A wotk order that gives permission to order, install, inseribe or
Authorization Form store & monument, marker, plaque, base, vase, or second

Memorisl Folder A pamphlet made availsble at the funeral seyvice giving details
sbout the decedent and the funeral arrangements.

Memorial Order Cemetery term describing a form detailing manufacturer,
material, size, lettering style, specific inscription or engraving
details for a marker/monument.

Memorial Park A cemetery, or section of a cemetery, restricted 10 flush-to-the-
2

Memorial Service A service conducted in memory of the decedent without the
presence of the remains.

Memorialization This term refers t0 any permanent system designed 10 mark or
record the names and other data pertaining to a deceased person

or those who prearrange.

Monument An upright structure of stone or metal commemorating the life,
deeds, or career of a deceased person.

Monument Garden A designated ares within a cemetery restricted to upright

Morgue A place to which remains are removed pending identification by
relatives.

Niche A space within an above-ground structure in which cremated
remains are placed (e.g. columbarium, niche, wall or niche
bank).

10 © 2008 SCI Funeral 8 yrgoggg 7 Purchasing Cooperstive, Inc. All Rights Reserved
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Section Eleven

Definition of Terms

Niche Bank Cunetuymduaibinga”wan”inambuiumofm
for inumment of cremated remains.

Obltu A notice of the death of a person, particularly a newspaper

oy notice, containing biographical information..
Funeral rites or burial ceremony.

OoMiclant One who conducts a service or ceremony.

ol A fully enclosed contsiner used as an outer enclosure for the

Contalner burial casket. This can include vaults, concrets boxes, etc.,

Pall Am.guﬂlymwdmpluomawkuwiorwa
funeral service.

Pallbearer Omofﬂupumwhomammdtoamhugfum.
Theze are active pailbesrers (who actually carry the casket -
usually 6-8) h::gypdlbum(whodonamm
casket, but act as ).

Personal Planning The Personal Planning Guide is a booklet of forms to be filled

Guide out by family or friends before a death occurs. The forms
include vital statistics (used for death certificate information),
military information, obituary information, funeral service
inforation, financial information, Social Security forms, and
persons to be notified in case of death.

Plaque Memorialization usually associated with an umn garden,
columbarium or rosusoleum.

Pre-funded Funeral Those funeral arangements made in advance of death that

Arrangements include provisions for funding or prepayment.

{also referred to as Preplan

Bumom) Amcnmemenin)

Preneed Preneed sales are al) sales made in advance of death. Al sales
cantracts not specified as at-need sales are considered preneed,
See appropriate sections of the Cemetery Manual for further
explanation.

09/01/08 NTO0ED1 11
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Prearranged Funeral mmﬂmhmmwwbymindivimniwm

Pre-developed or Designated areas or buildings within a cemetery that have been

Unconstructed mapped and planned for future construction. Such areas may

Area/Buliding include land gardens, lawn crypt gardens, mausoleums, or niche
areas.

Preparation Card A preparation card is a form completed by a funeral director

aftes he/she has made arrangements with a family. It records the
preferences & family may have reganding preparation of the

decedent’ind'is reférenced during
Preparation Room m;fmmmmwt«
Procession The movement of the funeral from one place to another.
Quit Clalm A form signed by the customer that releases or transfers interes

in cemetery intermemt rights and/or merchandise for the statad
mmofeqnity.andmiushmmufomnﬁpw
someone else or back to the ariginated cemetery for rewrites
(upsales, downsales, and relocations) and transfers. It releases
the cemetery from related liability.

Recelving Case A service in which a funeral home receives a body from another
funeral home for disposition.

Reception A formal receiving of family and friends following a funera)
service, graveside service or memorial service.

Reglster Book A memorial book with biographical information and a list of
those antending services. Also includes service and disposition
information.

Reinterment lnuumofdeemedhumanmmmuminumdm
then disinterred.

Removal A physical moving of a dead human body, usually from the
place of death to another location such as a funeral home.
@ Funeral jargon, sometimes synonymous with ‘first call.’

12 ©2006 SCi Funaral § NTO0SS2 y Purchasing Cooperstive, Inc. All Rights Reserved
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Retort The cremation chamber in a crematory.

Rubbing The usage of a special type of paper product to produce a
mpﬁa,indemkofammmduiwlminguyh
in an effort to duplicate the type of marker/monument.

Sales Map Drawing that shows the location of individual interment spaces
wlmhlmmmmbefummmw
and/or lawn crypt areas.

Scattering in Gardens A designated rea in & cemetery used for scattering cremaing,
m.mwummmmm&crmmm
ngsceped and have an area. designated for memorialization.

Section Aa;!ll;)ofmvemchwnayptmhhyrﬂﬁb
referved to as a garden or a block.

ular Non-religiws'awvieaormndwmmmldmm

Sec mmimolﬂiﬁomﬂmlogy;norisclugym

Selection Room That por3 of the uneral home that contains displays of
caskets and other funeral merchandise such as ums, vanlts,
markers, enhancement and other items for review and
selection by client families.

A formal, dedicated and liturgical exercise to honor

Seyvice Af gathering

Shipping Case Container in which the casket is placed for shipment.

Trisagion A prayer service (usually held the evening before the funera]
service) associated with the Greek Orthodox and Eastern
Orthodox churches.

Undertaker Anwﬂandmﬁuisappﬁedwaﬁmaﬂdirmorwor
embalmer.

Urn Container for cremated human remains.

Urn Garden Dedicated portion of cemetery reserved for interment of
cremated remains and installation of um garden plagues.

08/01/06 NTO0693 3
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Urn Vault

Vases

Vault

Administration

Video Tribute Tape

Visitation Room

Vital Statistics

Volume Case
Wake

An outer burial container for cremated remains.

(2) A feature of a monument or marker for holding flowers or
other memorsbilia.

MAW&MM»NW&:M
service, memorial service or graveside service.

A type of outer burial container. A vsult may consist of
Mﬁb«mmm.mum«

served in the U.S. armed forces,

The visiting ofﬁiuuhandrdaﬁvuaﬂnﬁuﬂlym'

mmwmmmmwmmm
funeral service.

Portion of service provider facility where family and friends
meet during informal viewing and visitation, usually prior 1o
evening service, ﬁnu:luwice.mnwmormm
service.

meeolleedon.mmﬁonMimﬁoaofdmmng
bisth, masziage, divorce, sickness and death.

Camdmeomtmudnluavennuin&lnmw

A term often associated with ‘visitation®. It specifically refers 1o
a vigil or waich. (See also Evening Vigil.)

114
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