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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF INDIANA
INDIANAPOLIS DIVISION

ERICKA BLAIR, )
Plaintiff, ;

VS. g No. 1:20¢cv-0888IJMSMPB
GREEN SQUARECOMPANY LLC and ;
JOEYM. YOUNGER )
Defendanrd. ;
ORDER

Plaintiff Ericka Blair filed this action against Defendants Green Squamep@oy LLC
("Green Squargand its owner, Joey M. Younger, alleging violations of the Fair Debt Collection
Practices Act EDCPA’), 15 U.S.C. § 1692t seq [Filing No. 9] Presently pending before the
Courtis Ms. Blair's Motion for Default Judgment againsth DefendantsHling No. 25, which
is ripe for the Court's decision.

l.
LEGAL STANDARD

Default is a "twestep process" that is "clearly outlined" in Rule 55(a) and 55(b) of the
Federal Rules of Civil Procedur&LM Food Trading Int’l, Inc. v. Ill. Trading Cp811 F.3d
247, 255 (7th Cir. 2016)The first step is the entry of default, the consequence of which is that
the wellpleaded allegations in the complaint concerning liability are taken asltuiting
Dundee Cement Co. v. Howard Pipe & Concreted3tplInc, 722 F.2d 1319, 1323 (7th Cir.
1983). Once the defaultis established at the first step, the plaintiff must taim entry of
a default judgment, which requirbgrto "establishher] entitement to the religt]he seeks."

VLM Food Trading Int] 811 F.3d at 25%quoting In re Catt 368 F.3d 789, 793 (7th Cir.
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2004). Defaultjudgmentis only appropriate if the allegationthe complaintalong with the
other evidence submitted, establish a cognizabiendior relief. See~ranko v. All About Travel
Inc., 2014 WL 2803987, at *1 (N.D. Ind. June 19, 20'BDefault judgments appropriate only if
the wellpleaded allegations of the complaint are sufficient to establish a legal ¢jafmlland

v. Cerberus Capital Mgmt 2014 WL 6473479, at *11 (N.D. Ind. Nov. 18, 201®Precedent
supports the principle that default judgment is only appropriate if theplezlded allegations,
along with any evidence submitted to the court, are sufficientablesh a legal claim.")n re
Wolf, 595 B.R. 735, 754 (Bankr. N.D. lll. 201@The Plaintiff must, however, establish that the
well-pleaded facts found in the complaint, if taken as true, amount to a legatlizable claim
for relief upon which a judgment may be entered.” (citighimatsu Const. Co. v. Houston Nat.
Bank 515 F.2d 1200, 1206 (5th Cir. 1975homson v. Woostet14U.S. 104 (1885).

I
BACKGROUND

On March 19, 2020, Ms. Blair filed her initial Complaint against Gregmag only,

alleging that Green Square violated various provisions of the FDCPA by plasiaascalls to
her telephone in an attempt to colila consumer debt that Ms. Blair allegedly oweHlling No.
1.] Afterservingthe Complainton Green Square, Ms. Blair filecbdidvi for Clerk's Entry of
Default on April 30, 2020. Hiling No. 8] While that motion was pending, Ms. Blair filed an
Amended Complaint, adding Mr. Younger as a Defendalingf No. 9] On May 27, 2020, the
Court denied Ms. Blair's Motion for Clerk's Entry of Default as moot, reagdmat the Amended
Complaint had become the operative complaint in this case and Defendartis rixsygond to the
Amended Complaint had not yet expirdéiling No. 14]

In the Amended Complaint, Ms. Blair allegéhat Green Square is a debt collection

company and Mr. Youngeis'an owner, officer, director and/or partner of Green Square and
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regularly directs the business practices of the compdhifing No. 9 at 2] She further alleges

that, in January 22D, Green Square began placing calls to her telephone in an attempt to collect

a consumer debt she allegedly oweHilifg No. 9 at 3] Ms. Blair asserts that "[o]n at least

one occasin,"” she answered a call and spoke with one of Green Square's employees, who

falsely represented that Green Square is a "mediation compdfilnt [No. 9 at 4] During

that same conversation, Ms. Blair alleges, the employee "threatened tMsalgddir] to court

if she did not enter into a payment plan with Green Square Compdfint [No. 9 at 4] In

addition,Ms. Blair alleges that Green Square employees left the following voitereasages
on her telephone:

e "This is a formal notification solely intended for Ericka Blair. This is the
offices of Green Square Services calling in regards to your (uniritlg
of banking information with this office. We strongly suggest you return this
call immediately before this matter is outsourced forfinal action aggou.
You may contact our office directly, 8@®01-9207. Thank you and have a
great day. BL-2-2-2-6-5-2."

e "This message is only intended for Ericka Blair. This is Christina Maddox
contacting you in reference to the civil grievance filed against your name a
well as your social ending in 0611 due to the bounced check authorized from
your account. You provided a MasterCard ending in 9935 to set a voluntary
outof-court arrangement. However, the payment you authorized of $100
came back insufficient funds and carrying a $35 insufficient fee and is
currently being investigated as an attempt to defraud our company. To avoid
any further proceedings for wage garnishment through Marion County, you
or your attorney can contact our office no later than 5 PM at38241310.
Again that is 844302-1310. Good lucK.

e "This is a formal notification solely intended for B Blair. This is the
offices of Green Square Services calling regarding your claim which is
currently in imminent default. This matter is being scheduled to bdedca
beyond this point at which time our client will pursue and likely be awarded
the apprpriate release. You may contact the office directly at8885122.

As always, your complete cooperation is appreciateld252-2-6-52."

[Filing No. 9 at 4] Ms. Blair alleges that Green Square's employees know or should know that

the FDCPA requires them to disclose their identity and disclose that thewoination is from

3
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a debt collector and any information obtained will be used to collect a debhg [No. 9 at

5.] In addition, Ms. Blair asserts that Green Square has not takeegai\yakction agast her.

[Filing No. 9 at 5]

As to Mr. Younger, Ms. Blair alleges that heds responsible for setting the policies
and procedures related to the collection practices of Green SGoarpanys employees and
directed them to specifically act in the manner descfibbethe Amended Complaint.Eiling
No. 9 at 5] Specifically, Ms. Blair alleges that Mr. Younger: (1) created thicies and
procedures Green Square used to collect debts; (2) managed or otherwiseecofireén
Square's daily operations; (3) drafted, created, approved, and ratified gieGmen Square
employees use to collect debts; (4) oversaw employees' application of thatiaol@olicies
and procedures; (5) ratified the unlawful debt collection practices and procealwig$) had
knowledge of, approved, participated in, ratified, and benefitted finandiedin Green

Square's unlawful debt collection practicekilifg No. 9 at 56.] Ms. Blair allegs that Green

Square and Mr. Younger knew that the representatinade to her were false, deceptive, and

misleading. [Filing No. 9 at 6]

Based on these allegations, Ms. Blair asserts that Defendants vitilatédllowing
provisions of the FDCPA:

e 8§ 1692d(6) by leaving a voicemail message without disclosing that the
communication was from Green Square;

e 8§81692e(4) by threatening to garnish her wages wiinncould not lawfuly
do so;

e 8§ 1692e(5) by threatening to take legal action against her thiegmlid not
intend to do so;

e 8§ 1692e(10) by "deceptively insinuate[ing]" that she needed to retain an
attorney when no legal action was pending;
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e 8§ 1692e(11) by leaving voicemail messages without disclosing that the
communications were from a debt cotaattempting to collect a debt;

e 8§81692e(14)byleavingavoicemail message identifyingitself as "Green Square
Services," rather than using its true name; and

e 8§ 1692f by using unfair or unconscionable means to attempt to collect a debt.

[Filing No. 9 at 68.] Ms. Blair seeks $1,000 in statutory damages pursuant to 8 1692k, plus

reasonable attorney's fees and cogiginfj No. 9 at 8]

On June 18, 2020, Ms. Blair filed a Motion for Clerk's Entry of Default as to both
Defendants,Hiling No. 14, which the Court denied without prejudice, ctuting that Ms. Blair
had not demonstrated that Mr. Younger had been properly selfiled) No. 17.

On July 29, 2020, Ms. Blair filed a Motion for Clerk's Entry of DefasltoGreen Square
only. [Filing No. 18] The Clerk entered defawas toGreen Square on August 27, 202Bilifig
No. 22] On September 8, 2020, Ms. Blair filed a Motion for Clerk's Entry of Defaudt &.
Younger. Filing No. 23] The Clerk entered default as to Mr. Younger on September 28, 2020.
[Filing No. 24] On October 22, 2020, Ms. Blair filed the present Motion for Default Judgment
against both Defendants;ifing No. 25, which is rpe for the Court's decision.

.
DiscussION

A. Liability

The allegations contained in the Amended Complaint, accepted as trueffanerguo
demonstrate that Green Square violated the FDiGRAlling Ms. Blair's telephone. Specifically,
the allegatios establish that Green Square violated 88 1692d(6), 169%¢(4692e(10)11),
1692e (14), and 1692f in the ways stated in the Amended Complaint. Accordingly aMs. Bl

Motion for Default Judgment GRANTED as to Green Square.
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However, the Seventh Circuit Court of Appeals has expressly held that the FDCBA "doe
notcontemplate personalliability for shareholders or employees of debt awllecthpanies who
act on behalf of those companies, except perhaps in limited instances where thdeggl@a
pierced." Pettit v. Retrieval Masters Creditor Bureau, In211 F.3d 1057, 1059 (7th Cir. 2000)
(citing White v. Goodmar200F.3d 1016, 1019 (7th Cir. 2000Instead, "the FDCPA has utilized
the principle of vicarious liability" and "the debt collection company answeltsfemployees'
violations of the statute.'Pettit, 211 F.3d afl059(citations omitted). This is true regardless of
whether the individualéxercis¢s] extensive control ovérthe dayto-day operations of the
company.ld.

In the Amended Complairit}s. Blair cites various cases from federal districtand appellate
courts outside the Seventh Circuit in support of her contentions that "[elmployees cdah be he
personally liable under the FDCPANd "[m]Jost courts that have addressed the issue have held
that the corporate structure does not insulate shareholders, officers, tordifemm personal

liability under the FDCPA. [Filing No. 9 at 3] Although itmay betrue that some cots—

perhaps even a majority of courtallow personal employee liability under the FDCB,of the
cases cited by Ms. Blair expressly acknowledge that the Seventh Circigtttek@pposite
approach SeeKistnerv. Law Offices of Michael P. Margelefsky, | BC8 F.3d 433, 436 (6th Cir.
2008)("On one side of the split [of authority], the Seventh Circuit and a few districtCloave
ruled that a shareholder, officer, or employee of a corporate debttoolieay not be held
personally liable without meeting the requirements necessary toepilee corporate veil.");
Robinson v. Managed Accounts Receivables C6&# F. Supp. 2d 1051, 1059 (C.D. Cal. 2009)
("On the other hand, the Seventh Circuit has come down the opposite way, holdingtlogées

cannot be held personally liable under the FDCPA unless the plaintiff cae pier corporate


https://www.westlaw.com/Document/Id3512f18798311d99c4dbb2f0352441d/View/FullText.html?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=da3.0&fragmentIdentifier=co_pp_sp_506_1059
https://www.westlaw.com/Document/I502e00fc795a11d99c4dbb2f0352441d/View/FullText.html?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=da3.0&fragmentIdentifier=co_pp_sp_506_1019
https://www.westlaw.com/Document/Id3512f18798311d99c4dbb2f0352441d/View/FullText.html?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=da3.0&fragmentIdentifier=co_pp_sp_506_1059
https://www.westlaw.com/Document/Id3512f18798311d99c4dbb2f0352441d/View/FullText.html?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=da3.0
https://ecf.insd.uscourts.gov/doc1/07317946481?page=3
https://www.westlaw.com/Document/I2263f371e44e11dca9c2f716e0c816ba/View/FullText.html?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=da3.0&fragmentIdentifier=co_pp_sp_506_436
https://www.westlaw.com/Document/I2263f371e44e11dca9c2f716e0c816ba/View/FullText.html?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=da3.0&fragmentIdentifier=co_pp_sp_506_436
https://www.westlaw.com/Document/I03c6c5678bea11de9988d233d23fe599/View/FullText.html?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=da3.0&fragmentIdentifier=co_pp_sp_4637_1059

Case 1:20-cv-00888-JMS-MPB Document 26 Filed 11/20/20 Page 7 of 13 PagelD #: 136

veil."); Schwarm v. Craighead52 F. Supp. 2d 1056, 1071 (E.D. Cal. 2008n the other hand,
the Seventh Circuit has held that, regardless of an individual's personal imeolveith the
corporation's debt collecting activities, a shareholder or officer obaabdlecting corporation
cannotbe personally liable unless the plaintiff pierces the corporate dalCampo v. Kennegg
491 F. Supp. 2d 891, 903 (N.D. Cal. 200%p]nly the Seventh Circuit has found[] that an
individual cannot be held liable for violations of FDCPA unless tlorporate veil has been
pierced.”)Brumbelow v. Law Offices of Bennett & Deloney,.P3Z2 F. Supp. 2d 615, 618 (D.
Utah 2005)"Some courts, most notably the Seventh Circuit Court of Appeals, have held that a
shareholder, officer, or employee of a corporate debt collector may not be held pgighiall
without piercingthe corporate veil.Albanese v. Portnoff Law Assocs.,.. 801 F. Supp. 2d 389,
400 (E.D. Pa. 2004)Defendants rely orettit v. Retrieval Masters CrediteBureau, Ing in
which the Seventh Circuit held that FDCPA violations were governed by respugesgior
liability."). Regardless of the position taken by other courts that encabhigéssue, this Court is
bound by the Seventh Circuit's decisiomBettitandWhite Ms. Blair has notmade any argument
suggesting that the corporate veil should be pierced in these circumstandestefiodehe Court
must conclude that Mr. Younger cannot be held individually liable in this cBseause the
allecations in the Amended Complaint do not state a cognizable claim against Mr. Y,ddager
Blair's Motion for Default Judgment BENIED as to Mr. Younget. All claims against Mr.

Younger ardDISMISSED with prejudice.

1 The Court cautions Ms. Blair's counsel that the Seventh Circuittai@sl ghat "FDCPA suits
againstthe owners of a debt collection company who are not otherwise debbcolieetrivolous

and might well warrant sanctionsPettit 211 F.3d at 1059 Although no sanctions will be
imposed in this case, counsel's disregard of binding Sev@inthit precedent-especially
precedent that was explicitly discussed in six of the cases counsel cithd iAntended
Complaint—is concerning and potentially inconsistent with the duties imposed on counsel by
Federal Rule of Civil Procedure ahd the applicable rules of professional conduct.

7
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B. Damages

"[Wihile a default judgment conclusively establishes liability, the victor must st¥epro
up damages.'Domanus v. Lewicki742 F.3d 290, 303 (7th Cir. 2014Accordingly, a district
court must "conduct an inquiry in order to ascertain the amount of damagesastnable
certainty.” e360Insight v. The Spamhaus Projes00 F.3d 594, 602 (7th Cir. 200(guotingin
re Catt 368 F.3d 789, 793 (7th Cir. 2004)Generally, "judgment by default may not be entered
withouta hearingon damages unless 'the amountclaimed is liquidated or capaldeainasent
from definite figures contained in the documentarigdence or in detailed affidavits.'©360
Insight 500 F.3d at 60gyuotingDundee Cement Co. v. Howard Pipe & Concrete Prods., Inc
722 F.2d 1319, 1323 (7th Cir. 1983)

The FDCPA provides for recovery of actual damages plush aditional damages as the
courtmay allow, butnot exceeding$1,0005 U.S.C. 8 1692k(a)The FDCPA does notrequire
proof of actual damages as a precursor to the recovery of statutoagesaitiKeele v. Wexler
149 F.3d 589, 593 (7th Cir. 1998In determining the appropriate amount of statutory damages
courts must consider: (1) the frequency and persistence edampliance by the debt collector
(2) the nature of such neeomplianceand (3)the extent to which the necompliance was
intentional. 15 U.S.C. § 1692k(b)(1¥ee alsMuha v. Encore Receivable Mgmninc., 558 F.3d
623, 627 (7th Cir. 2009)"[I]t is within the district court's discretion to decide whether and if so
how much to award, up to the $1,000 ceilin@drtlettv. Heib) 128 F.3d 497, 499 (7th Cir. 1997)

Ms. Blair does not seek actual damages but asks the Court to award thE, 0600 in
statutory damages.The Court concludes that a hearing is not necessary to determine the
appropriate amount of statutory damages in this c&seid. (stating that, regarding statutory

damages, [dlthatis required is proof that the statute was violgtédartin v. Fin. Recovery Ctr.,
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Inc., 2010 WL 4318830, at*2 (N.D. Ind. Oct. 20, 20{TUhe $1,000 in statutory damages that
[the plaintiff] seeks does not require any documentary pthofurthermore, given that Green
Sqguare placed numerous calls to Ms. Blair, violated seven different provisitims BOCPA, and
made representations thatits employeeslikely knew were false, such as thasegduaidentity
and nature of the company, the Courtin its discretion aviésdBlair the full$1,000 in statutory
damages SeeMartin, 2010 WL 4318830at *2 (awarding $1,000 where the defendailated
multiple provisions of the FDCPA" and "the nature of the defendant‘sommpliance, particularly
falsely identifyingitself as a law firm, strongly suggests thatthecmmpliance was intentiorigl
Suleski v. Bryant Lafayette & Assqcd010 WL 1904968, at *2 (E.D. Wis. May 10, 2010)
(awarding 4,000 where defendant's phone calls "were both frequent and persistent, and
[defendant] improperly threatened legal action™)

C. Attorney's Fees and Costs

Plaintiffs who succeed on their FDCPA iafes are entitled taecover'the costs of the
action, together with a reasonable attorney's fee as determined by uhé' cd5 U.S.C.
§1692Ka)(3) Indeterminingwhatonstitutes reasoable fee, adistrict courtshould follow "the
methodology traditionally employed in determining appropriate fees urderS.C. § 1988
Zagorskiv. MidwestBilling Servs., In@28 F.3d 1164,1166 (7th Cir. 199Under this approach,
the first step is to calculate the lodestar, which is the product of the number offtecatte mey
reasonably spent on the case multiplied by a reasonable hourlyPextdue v. Kenny A. ex rel.
Winn, 559 U.S. 542, 5553 (2010) "The party seeking the fee award bears the burden of proving
the reasonableness of the hours worked and the hourly rates claBpedidn v. Catholic Bishop
of Chicagq 175 F.3d 544, 550 (7th Cir. 1999)T]he district court has an obligation to 'exclude

from this initial fee calculation hours that were not "reasonably expended™ otigtitel." 1d.
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(quotingHensley v. Eckerhard61 U.S. 424, 434 (1983see alsd?eopleWho Care v. Rockford
Bd. of Educ., Sch. Dist. No. 20%0 F.3d 1307, 1314 (7th Cir. 1996An attorney's hours are
subject to the scrutiny of the court and unreasonable hours should not be compéndated.”
addition, areasonable hourly rate is "otieat is 'derived from the market rate for the services
rendered.™ Pickett v. Sheridan Health Care Ct664 F.3d 632, 640 (7th Cir. 201(uoting
Denius v. Dunlap330 F.3d 919, 930 (7th Cir. 2003)Similarly, "[a]ny party seeking aaward
of costs carries the burden of showing that the requested costs were rigdassared and
reasonable.'Trustee of Chi. Plastering Inst. Pension Tr. v. Cork Plastering, @0 F.3d 890,
906 (7th Cir. 2009)

Ms. Blair seeks a total of $4,729.90 in attorney's fees, comprised of 11.30 hauark of
by counseMichael S. Agrussompensated at a rate of $367.00 per hour plus 4.7 hours of work

by paralegal Jackie Laino compensated at a rate of $124.00 per kding fo. 251 at 89.]

Based on the Court's understanding of reasonable hourly rates in this commmanityea

declaration and supporting documentation submitted by Mr. Agrigisg[ No. 251 at 1131],

the Court finds that these hourly rates are reasonable. However, the @owt@anclude that
the requested number of hours is reasonable besamseof the tira was spenton a claim against
Mr. Younger that is not legally cognizaliler the reasons stated abov@pecifically, despite the
existence of binding precedent instructing that employees cannot be held persdriallynder

the FDCPAIn this Circuit Mr. Agruss filed an Amended Complaint adding Mr. Younger as a
Defendant, which mooted the motion fderk'sentry of default that was pendidgMr. Agruss

then had to expend time and resourcesering Green Square, serving Mr. Younger, and filing

2 The Court also observes that, instead of withdrawing the mooted mblioAgrussleft the
Courtto expend its resources in ruling on the motion.
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addtional motions for clerk's entry of default. Notably, this is not a aaséhich the plaintiff
erroneously added an improper defendant at the outset; rather, aftetidreveas already
pending—and, presumably, after reviewing the cases cited in thenélex Complairt-Mr.
Agruss wasted time and resources by adding a Defendartavimot be sued and restarting the
litigation at the service step. Accordingly, the Court dedtiesfollowing entries from Mr.

Agruss' requested hours

Date Task Hours
Prepared First Amended FDCPA Complaint against

May 8,2020 Green Square Company LLC and Joey M. Younger 0.50

Sept 28, 2020 Confirmed default entered as to Joey M. Younger 0.10

Total | 0.60

The Court also subtracts the following entries from Ms. Laino's requestesd hour

Date Task Hours
May 11, 2020 E-filed First Amended Complaint 0.20
May 13, 2020 Efguested alias summons as to Green Square Com 0.20

Confirmedservice of First Amended Complaint as to
0.10
Joey M. Younger
June 18, 2020 Prepared and filed request for Clerk's Entry of Defau
to Defendants
Aug. 12, 2020 Requested alias summons as to Joey M. Younger 0.10
Aug. 13, 2020 Hired processerver to serve alias summons as to Jo¢ 0.20
M. Younger
Hired process server to-serve alias summons as to Jg
0.20
M. Younger at proper address
Prepared and filed request for Clerk's Entry of Defau
Sept 8, 2020 | to Joey M. Youngeonly (.2); emailed filed Clerk's Ently 0.40
of Default to Joey M. Younger (.2)

June 8, 2020

0.10

Aug. 17, 2020

Total 1.5

With these adjustments, a reasonable number of hours is 10.7 for Mr. Agruss and 3.2 for
Ms. Laina Multiplying these hours by the reasonable hourly rates identified aboveg/felel®f
$3,926.90for Mr. Agrus$10.7 hours x $367 per hour) ai896.80 for Ms. Lain@3.2 hours x

$124 per hour) Thus, Ms. Blair is awarded a total®4,323.70 irattorney's fees
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As to costsMs. Blair seeksto recover atotal of $687.80, which is comprised of the $400.00
filing fee, $58.90 in costs associated with serving the initial Compland $228.90 ctss

associated with serving the Amended Complaifilinlg No. 251 at 8 Filing No. 251 at 22]

The Court concldes that the $400.00 filing fee was reasonable and necessary. The same is true
for the$58.90cost of serving the initial Complaint on Green Square. Howbéeeguse the Court

has already concluded that the decision to file an Amended Complaint wasasohable, the
$228.90 in costs incurred in-eerving Green Square and serving Mr. Younger are not reasonable,
and Ms. Blair cannot recover them. Thus, Ms. Blair is awarded a td#db&.90 in costs

V.
CONCLUSION

Based on the foregoing, Ms. Blair's Motion for Default Judgment, [26RBNTED IN
PART and DENIED IN PART as follows:
e The Motion iISGRANTED as to Green Square; and
e The Motion isDENIED as toMr. Younger
The CourtenterBEFAULT JUDGMENT pursuanto Federal Rule of Civil Procedure 55(i)
favor ofMs. Blair and against Green Square in the amount of $1,000 in darfd¢g@23.70n
attorney's fees, and $458.90 in costs, for a total of $5,782.60. All clainmst&lgai Younger are

DISMISSED with prejudice. Final judgment shall issue accordingly.

Date: 11/20/2020 Q(WJWY\ L.

/Hon. Jane M!ag1<m>s-Stinson, Chief Judge
'United States District Court
Southern District of Indiana
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Distribution via ECF only to all counsel of record

Distribution via U.S. Mail to:

Green Square Company, LLC
c/o Peltan Law, PLLC

128 Church Street

East Aurora NY 14052

Joey M. Younger

389 Parkside Avenue
Buffalo NY 14216
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