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Blockbuster Inc.
Zero — Tolerance For Harassment (Con’t.)

Complaint Procedure

Every memper of management is rzsponsible for creasting an atmosphere free of
narsesment, saxual or otherwise  Furhermore, emplayzes are responsible for respecting
the rights of their co-wOrKers '

If you expenence any job-relaied harzssment based cn any of the pronibited faciors ¢r
telisve that you have besn treated in en unlawdul, discriminatory -manner, promptly repori
the incident fo your supervisor, Wwho will take appropriate action, including reporting it 1o
human resources who will undertzks an investigation i you beligve it would be
inapproprigta or awkward to discuss e matiar with yeur supervisor, you may bypass your
superviser and report it direstly 0 your supervisor's supsrvisor of human resources, in
cither case, human rasources will underizke an investigation fou may alsd ancnymously
rzport the incident by calling the Employee Hotling at 1.388-441WORD  ‘our complaint
will be kept coniidential to the maximum extent possible

1

If Blockbuster determines that an employes has violated this policy, appropriate corrective
action will be taken against the offending employee

Harassment and Rataliation are Prohibited”

Blockbuster prahibits any form of retaliation against any- employee who, in good -failh,
reports an incident under this policy or assists in & complaint investigation. If yau
experience retaliation after comglaining of harassment of sssisting in @ complaint
investigation, promptly report the incident to your supervisor, who will take eppropriate
action, including reporting it ta human resgurces who will undertake an investigation. i you
believe it would be inappropriate or awkward to diseuss the matter with your supervisor,
you may bypass your supervisor and report it direcily to your Supervisor's supervisor or
human resources; in either case, human resources will undertake an investigation Your
complaint will be kept confidential to the maximum extent possible

ALL EMPLOYEES ARE REQUIRED TO SIGN‘THIS AGREE_MENT
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Bl;ickbuster inc.
Zero — Tolerance For Harassment (Con’t.)

Complaint Procedure

Evety membér of management IS rgspunsibls-*féhereaﬁng—an_aimoapbera free of

harassment, sexual or otherwise. Furthermore, employees are responsible for respetting
s vinhtsof their-co-Werkers—

if you experience any job-related harassment based on any of the prahipited factors of

palieve that you have been tregted In an unlawful, discriminatory manner, promptly report

" the incldant to your supervisor, whe will take appropriate action, including reporting tio
human Fesources who will underiake an investigation. 1t you telleve it would bhe
inappropriate or awkward to discuss the mattar with your supervisor, you may bypass your
supervisor and report it directly to your supervisor's supervisar of humén resources; in
eliher case, human resources will undertake an investigation. You may also anonyrhously
report the incident by calling the Employes Hotfine at 1.888-441-WORD. Your complalnt
wilt be kept confidentigl to the maximum extant possible.

if Blogkbuster determings that an employee has violated this policy, approptiate correciive
action will be taken against the offending employee.

Harassment and Retsliation are Prohibited

Blockbuster prohibits any form of retajiation against any employee who, in good faith,
reporis an incident under this policy oF assigts in @ complaint investigadon. {f you
expatience retaligtion after complaining of harassment or assisting in a complaint
investigation, proraptly report the incident o your supervisor, who will take appropriate
action, including rgporting it 1o human resources who will underiake an Investigation. if you
pelieve it would be inappropriate of awlward to discuss the matter with your. superviser,

v

you may bypass your supervieor and repori 1t directly 10 your supsrvisor's supervisor of
human resources; in gither ¢ase, NUMan rasources wiil undeniake an investigation. Your

compialnt will be kapt confidential to the maximum extent possible.
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Blockbuster Inc.
Zero — Tolerance For Harassment (Con’t.)

Complaint Procedure

Every member of management is responsible for creating an atmosphere free of
harassment, sexual or otherwise Furthermore, employees are responsible for respecting
the rights of their co-workers.

Jf you expenence any job-related harassment based on any of the prohlb;ted factors or
believe that you have been treated in an unlawiul, dlscnmmatory manner, promptly report
the incident to your supervisor, who will take appropriate action, including reporting it to
human resources who will undertake an investigation. If you believe it would be
inappropriate or awkward to discuss the matter with your suypervisor, you may bypass your
supervisor and report it directly to your supervisor's supervisor or human resources; in
either case, humnan resources will undertake an investigation. You may also anonymously
report the incident by calling the Employee Hotline at 1-888-441-WORD. Your complaint
will be kept confidential to the maximum extent possible.

If Blockbuster determines that an employee has violated th1s policy, appropnate corrective
action will be taken against the offending employee.

Harassment and Retaliation are Prohibited

Blockbuster prohibits any form of retaliation against any employee who, in good faith,
reports an incident under this policy or assists in a complaint investigation. If you
experience retaliation after complaining of harassment or assisting in a complaint
investigation, promptly report the incident to your supervisor, who will take appropriate
action, including reporting it fo human resources who will undertake an investigation. If you
believe it would be lnappropriate or awkward to discuss the matter with your supervisor,
you may bypass your supervisor and report it directly fo your supervisor's supervisor or
human resources; in either case, human resources will undertake an investigation. Your
complaint will be kept confidential to the maximum extent possible.

ALL EMPLOYEES ARE REQUIRED TO SIGN THIS AGREEMENT
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