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Login
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Online Dating Frequently Asked Questions

Signup for Free

, _ @ Profile Settings and Account Questions
Who's Online

, # Billing and Payment Questions
How it Works

How much does an upgrade cost?
How do | upgrade?

Customer Service Why should | upgrade?
How do | cancel my account or delete my profile?

How do | cancel my automatic renewal?

What is your refund policy?

Help, my credit card won't go through!

Help, my credit card won't go through and | live outside the United States!
Do you accept Debit Cards?

Do you accept pre-paid/gift Cards?

Help, | want to upgrade but | don't have a credit card!
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| paid, can a non-paying member read my email?

Photo Questions
Email Questions

Instant Messenger Questions

E B B E

Technical Questions
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Corporate Overview

People2People Group - The Relationship
Experts

With nearly 15 years of experience, The People2People Group is the
world's leader in providing relationships services. The companies that
make up The People2People Group offer their revenue-enhancing
technologies to a wide variety of media, from newspapers and radio to
the Internet, wireless and broadband. And, all of our services are fully
integrated, making web-to-print and web-to-wireless a reality today.

People2People Group is located in Boston, Massachusetts.

We are a division of Phoenix Media/Communications Group, Inc., a
multimedia corporation founded in 1966, which consists of newspaper
and magazine publishing divisions, a broadcast media division and a
printing/graphic services division.

Voice Personals The original Voice Personals product. A
traditional print section, enhanced with industry-leading marketing and
promotion and dedicated Client Development Managers. A proven
revenue generator and an excellent reader service. You'll find TPI
sections in major newspapers throughout North America and Europe.

Wireless Dating enters the 21st Century and we've developed
the technology to make your existing personals section a part of the
mobile communications revolution. TPIConnect is an adjunct to your
existing personals program, creating a member-based message and
match service featuring instantaneous alerts that drive your premium-
rate revenues to new heights.

Internet with over 1.5 million members in 155 countries,
People2People.com is the world's premiere online relationship
community. A safe and efficient way for today's busy singles to meet,
the People2People web site allows members to interact via e-mail,
photos, voice greetings and videos. People2People.com is also the
leading personals partner for newspaper Web sites, offering a complete
co-branding program that features customized logos and client-specific
color templates.

Radio and Television A broadcast-based service using our
proprietary matching technology that brings your viewers or listeners
together over the airwaves. Since your talent brands the product,
AirDate works well in any size market and most formats. A proven
source of non-traditional revenue, AirDate requires no capital
investment and offers your station a great opportunity for sponsorship.

Interactive Broadband A new offering from The
People2People Group, Lovebytes is a digital, interactive sitcom about
an Internet dating service that can actually get you a date. Recently
seen at The Sundance Film Festival, the show stars Claudia Christian,
Gary Coleman, Wil Wheaton, Serenity, and others. Viewers can meet
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people through the show's format while simultaneously driving traffic
and revenue to your site.

I: Tale-Fublishing ] I:Pauplazﬂanpla.mm] I: AlrDate ] I: Wireless Dating ] I: Love Bytes ] I: Join the team! )

Our clients thoughts )
Contact P2P }
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