Accessing TMC Web via CBC
You can login to Comerica Business Connect on any
PC with Microsoft Internet Explorer 6 or higher.

Go to www.comerica.com/businessconnect and Cormenca Business Canhect

login with your CBC credentials: i
1. CBC UserID h
2. CBC Token PIN
3. The six-digit code on the Secure Token

First time access
After your initial login, you will be required to change
your PIN:

* To login for the first time, enter your User ID, your temporary PIN, and the six-digit code
located in the window of the Secure Token assigned to you. This number changes every 60
seconds.

e When you create a “New” PIN, you will enter your current PIN, a new 4 digit PIN, a confirmation
of your new PIN, and enter a new Token Code, which must be different than the code you used to
login initially. You will have to wait until your token code changes to a new code before entering
this in to the New Token Code box.

¢ Your new PIN must be four (4) digits and must be the numbers 1 through 9 only. Do not use a
zero. If your new PIN setup fails, you will receive an error message that your User ID, PIN, and
Token Code combination is not valid. You will be required to set up the new PIN again.

» After successfully changing your PIN, you may login with your User ID, new PIN, and new
Token Code. This code must be different than the code you initially used to login.

Inside CBC

Click on Comerica TM Connect Web®" under “Other
Services”. TMC Web will open in its own window, and
your login and features will be the same as today.

Comenca Busiaesss Tonnect

An updated user guide will be available in the Help &
Support tab of CBC.

The final login credentials, the Token PIN, will arrive the week of April 28, 2008. It will need to be reset
by the user. If you do not receive your package of Token PINs by May 1, please contact Treasury
Management Relationship Services at 877-TMTOKEN (877-868-6536).

We look forward to bringing you the security, convenience, and resources of the CBC portal.

Bridgit C. Cha

Senior Vice President
Treasury Management Services

Sincerely,

Enclosures: Secure Tokens and IDs for each TMC Web user
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