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On Thursday 12/09/10 I Ligutenant Malty Farrat was detailed to the Salcm Public L1brn"y 1efe et
some mmdems 1hey wanted to put on file with the Police Department S

G Upon amval 1 made contact with hbraly director, Glenda Wofford and Kate McBude Woffo Ld: S
informed me they were receiving calls from people regarding internet usage and sites blocked from diff; 1
“people affiliated with Cherokee Native American groups as well as one attorney. Wofford told me a female
she identified as Ana Ka Hunter was trying to get on to sights associated to Cherokee Native Americqns and
was unable to.do so. Wofford told me the software used to block pornograptiic sites and other adult related
sites to protect children is stopping Hunter from entering the sites regarding Chierokee Native Americans, _ i
Woffmd said she told Hunter that they would unblock the sights she wanted to go to if she would just ask < o '
them to unblock it. Wofford said she ask Hunter to give her a list of the sites and she would have them - -
unblocked for her. Wofford said Hunter never gave her a list to unblock and further that she came bagk
was complaining about the internet filtering and that there was not enough information on Cherol\ee Natjv
Arnencan women. -Wofford told me since then she had recelved phone calls from peop]e who clfnm io be .
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. tribes members voicing complaints as well as someone who said they are an attorney wanting to know abot
- blocked sites. ‘McBride also informed me she had taken a call that to her seemed threatening wherein|the
caller said "this way of operating is going to explode on you". See enclosed statements from Wofford and-

- McBride for fur_ther.

. Wofford told me she wanted to have their statements on file

Turther incidents that may escalate.
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- 10/28/10 Danielle Berry returned 3 items to the library. One of the items was inissing aspine | . |
label and barcode. When I asked where the barcode was Danielle replied that she guessed her| =
~child had ripped it off. 1told her it would be $1.00 to replace the barcode and she replied slie-fid .

" not have the money at the time, She began to sign up to use the internet and T informed her until
‘her account was taken care of she could not use the internet. She began to make a scene saj}ir g 5

she was in the library all the time and that T should let her use the internet. Itold hér since T had .
not checked the book in because of the missing barcods she could take it back home, signontp .
the internet, and bring the book back when it was due and pay the $1.00. She seemed to become
‘more irrational and began crying, telling her daughter which was on the childrens literacy statipn’

- that the mean lady behind the desk was making her get off the computer and they-had to leave| I.

- did not say anything about the child leaving the literacy station since it is not internet. At thig fime
Ana Ka Hunter was sitting at a computer and offered to give her a $1.00 at which time she |

refused and said she would just leave. Afier a short time Danielle returned wanting & complaitit

- form, T gave her the name of the President of the Library Board (Ruth Ann Parker) along with’
_ her phone number, (She called Ruth Ann Parker the same day) (This all happen when I was |

- Irying to wait on another customer Carol Davis, which overheard everything and thought the.| =
ordeal was uncalled for). (Ruth Ann Patker confirmed conversations with Carol Davis) -~ | '

10/29/10 X received a-call from the State Library (Barbara Reading) saying that one of our pations
- (Ana Ka Hunter) had called with concerns about the incident the day before: She thought we | =
 treated our patrons differently. _She thought that some patrons that were more upstanding in'the

comnmunity were treated better than the less fortunate. She also had concerns about our internet -

. filtering, and thought the library did not have enough material on Cherokee Native Americans,| %
especially women. The State Library explained about CIPA (childrens internet protection act)| « -
and that we had to have filtering to comply. The State e-mailed her information on this topic. | -~
The State also explained about interlibrary loans and the Gale Database. Ithanked the State for = -
calling and told them I weuld have a private conversation with Ana Ka Hunter the next time slfe . S
was in. Shortly after hanging up from the State Library Ana Ka Flunter came into the library. [t -
asked her if she had a few minutes to 1alk with me and she said she did. We went into the meeting - -

. * room and I told her it was my understanding that she had some concerns about our internet |’

_ Ailtering. She looked at me real funny and ask me why I thought that. Itold her I had received:

call from the State Library, She informed me she wasn't trying to get me in trouble. I responde:

by saying she didn’t and the State Library did not have control over our facility but was just the

- if we need help with any problems and for advise. I spent 50 minutes with her explaining our

policies on internet filtering and interlibrary loan policies, telling her we had Gale Databage, anl

* trying to reassure her we did not play favoritism. I also explained that I could override a website ‘
if she would give me address to do so. She thought that was a right of privacy issues. I'told her @

she was welcome to attend our board meetings and if she wanted on the agenda she would have .

“to let me know. (Ana Ka contacted Ruth Ann Parler) ; ' S ' e

1141710 Ana Ka Hunter asked to be put on the Library Board Agenda.

- 11/6/10 Aria Ka Hunter asked for help navigating our website and asked what - - R
our mission statement was. Karen Gordon a staff employee said Ana Ka came and joined a B!
conversation between herself and Janet Petty. Said she seemed in a good moad and was, pleagar
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" with him. .

1 1/8/1 0 Overdue ca]ls were made tcday Danielle Beny was called and remmded Alem.j {her 11
daugliter) had two overdue books. Danielle called Ruth Ann Parler and told her she received | &

- call from the library and had no intentions of stepping foot inside the library again and of payin
any fines. She asked Ruth Ann Parker if there was anywhere she could return the l)ooks bécau:

il she did come into the library and saw me there would be trouble. Ruth Ann told her about the

‘outside buok depcmtory Danielle to]d Ruth Ann Lhat the incident was all uncdlled 101

S 11/8/1 0 Amka Hunter appeared at Library Board Maetmg and gave several mmdcnts were she o
. .thought library staff was not fair with c,eﬁ;am patron's

1 1/9/ 10 Anaka Hunter came into the hbrary around 2:30 pm was on computer short tlTTLB !eﬁ

- without signing out. The computen she was on was locked up we restarted it. bhe d1d not smy e

anythmg to staff, ]ust left and sat in van on the phone.

111 O/ 10 Anaka Hunter came into the hbrary used the computer and asked for help prmtmg al "

page. . She left wuhout paying.

: 111’1 0/10 Recsived a call from Attorney Ravs*n Draper asking if it was true that the Salem Publi lic. -
- Library blocked Native American websites as criminal intent/sitcheraft, I informed him we had -
filters on our website to comply with CIPA through the University of Columbia - MORE et aid
- we could unblock any website for patrons if we had the web address. 1said we personally did|nc
~block the sites. . He was thought maybe we were prejudlce against Native Americans. The phdne

call was patchy and I am riot sure if it was a cell phone, traveling, or just a bad connection: He -
said he would contact the Umversx‘rv about the ﬁltenng and his client. He thanLed me for mlk m

11712/ 10 Recmved a call from State L1brary (Barbara Reading) that Anaka Hunter had calletl

again with concerns about the filtering system.” Barbara tried to explain that it was the vendor]s .
- software that labeled websites not the library and Anaka’s complaint should bs with the vendogr -
ot the library. The State told her that the library did not have time to go through every website
“and check to see if they had witcheraft or criminal intent in the site just so they could block it.| i
* Anaka also told State she was unhappy with the way the Library Board -handled things. She sTidf
about our $40.00 fee and that other counties did not charge that much. She was concerned about |
staff attitude with county residents and low income families and that we treated them differently. -
‘Barbara said that' Anaka was going to come in soon and want sites unblocked. I explained to the o
of 7

that the Board would do nothing about changing the filtering. She also complained to the Staf

Barbam that 1 bad volunteered to do this for her before but she was unwilling to give me a list
. sites to unblock. 1 explained that we had Century Guard on our computers and it would be

- difficult to unblock each day because once the compuier was turned off the settings would g,d 0
back to ongmal state Lam going to ask Anaka agam for a list so I can permfmenﬂy unblock “

~ them.

11/12/10 Anaka came in today and handed me a p1ece of paper with Pubhc Law 95.- 341 05"‘1 |

: Congress It was Joint Resolution American Indian Religious Freedom, I started a file with ﬂ 1S in
. She al 0 Wm‘red some sites unblocked and I explalned T would do this but it would be nice to i
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' notes. Anaka made 32 copies and pd.

have a list and T could do it permanently instead of daily. T also stated if T would send.in these |
© sites to vendor so they could be unblocked from all libraries using this software and she said that - '
‘we were the only library she found using this sofiware. She asked for the website of our venddr - .-
~and I'gave it to her. She asked me to unhlock www. withcraft com , native American Sundance
site which I did. Kate helped Anaka with two websites. Anaka left the computer to use heicall . .-
phone in the meeting room from about 12:00 PM --12:17 PM. ' Sl

Ay

 11/13/10 AnaKa Hunter was assisted with internet filter a few, times. When patron explained that,

-Afilter was filtering within websites that had been unlocked Kate explained that Glenda would be
* glad to “unlock” sites if provided a list. Kate also stressed that she did not mitid unlocking sitg'
- -as'needed. EET : 1 E R T

11/13/10 at approx. 11:15 AM, a young patron had an accident (poop on carpet) that needed '
~.be cleaned. This was at the kids’ computer. Anaka Hunter as at #1 computer. She was alrigh{ ~
with cleaning chemicals/sprays used. We asked before spraying. She stated that she was sensitive -
to some smells, but to go ahead. She didn’t want to switch computers. Paren of child and Car
cleaned up mess.. ' ‘ ' ' '

11413710 Anakgt Hunter, left library at 12:03 PM. She did not sign out on coinﬁuter clipboard, .

1 1 /1 5/10 A‘nak}ay Hunter came in and brmgs up websites that are Blackcd and mal;eé :mhs ch'ie | of i
these websites. She has not asked to have them unblacked. She is just running copies and taking

11/16/10 Anaka called at 10:50 AM asked for Glenda. Carol told Ler later today she expected | .
back from a 911 meeting. Then she showed up at 12:10 and wanted to know what time Glenda:
would be back.. Carol told her she was guessing around 3:00 or so. - I came i around 2:30 asked
- her what she needed and she wanted the minutes from the Library Board Meeting of Movembef . -
"8"™  Anaka started to leave library at 3:45 T asked her to sign out of the computer, she cirme ba
~ to the desklooked at the clipboard but did not sign out. I marked the clipboard 3:45 in the
margin, . . D S B

~ 11/17/10 Anaka came in‘at 12:55 signed on a computer, research, unblocked website for her, she

. printed 13 copies and paid for them. Carol asked her to be sure and sign out of computer, she
smiled and left without gigning out. She left at 3:30. After looking back on computer login - |
sheets Anaka has not signed out numerous times throughout the year. P R

-11/23/10 Anaka came in at 10:55 AM signed on to a computer. Carol overheard her tallcing oy
" the phone to the Cherokee Nation abourt their website, she wanted to know if the reason ghe | - -
couldn’t get in was the website or the library’s faulty equipment. - She did not ask for help. When- .-

. she was getting ready to leave Carol was helping someone else and Analka left a check for copies -
with Carol, Carol handed her the clipboard and asked her to sign out, she said we didn’task. |- - .

anyone else to sign out and she wasn’t going to sign out. Carol explained that the reason we | *
didn’t ask anyone else to sign out was because they signed out automatically. She said she wa 5t
signing out and left. Witness to this was Enrichment service personnel and Bill. Enrichment | -
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: sewice'pe_rsonﬁel made the comment that Anaka was hateful.

1202/ 10.Anaka c_:aine_ in at 12:15 and brought the compute:r clip—board over to Cafol and wants
to show heg‘ that other people didn’t sign out. Carol explained to her that we have asked other
people to sign out if we catch them before they leave and they have never refused. Carol repedted

herself a couple of times as well she did the same by continuing to state that she has never heayd

us ask anybody but her. . She was the eighth person on computer and only two had left, Cheryl

‘ ',Bums and Mona Moore that hadn’t signed. I even asked Bill Terry if we had asked him before to - Sl
sign oyt and lie said yes we did. She continued to nod her head and state she just wanted to bring

_'that to, our attention that others don’t sign out. Mr. Terry stated he was guilty of that and he

apologizes for it and he will be glad to sign out. Carol wanted to show the previous pages Wheretv,_- | :

almost everybody had signed out but she gave Carol the impression that she won’t listen to .
anything that doesn’t agree with what she says, R

12/5%/ 10 Tommy Joe a tribes member called to asked about our filtering systern. He séidthét
someone (Anaka) was complaining about not being able to do research on Native American’

~ websites because they were blocked. He was very nice and said he was trying to get it were |- |

- people could research Native Americans. T gave him the name of our filtering software and - |-

' MOREnets 800 number, He thanked me.

12/ 8/10 A mnn nated Jerry Stronghawk called. He told Kate that he is a Mohawk Mm; igin -

contact with thousands of Native Americans everyday. He went on to explain that news of hopw |

- we censor Native. American info reaches “massive amounts of people.” e said that this way pf

operating is “about to explode on yon (library)”. He further stated “you block us and you”,
explaining that we are all the same, we are all “survivors” and “Native Americans”. -According
-Mr. Strronghawk, Native Americans “have never worshiped the earth. We worship with the

'tCJ_ :  ;:

- earth, the same Jesus you do.” He said “T suggest strongly that you don’t block.” Te also stal ed. |
that he is a disabled Air Force veteran. He encourages Glenda to call him at (417)536-9526. At

the end of the call, Mr. Stronghawk tried to direct his comments to Kate as “a person”. Kate

- stopped him, explaining that her interaction with him was in a professional capacity, not personal.

12/8/10 Eric ﬁ*ém MOREnet called asking for Carol. He said someone from the ﬁbrary called|a

“Ted Cahill” and wanted them to unblock some websites dealing with Native Americans,

MORFnet did not recogrize the name from someone at the library and that is why he called. Fbr o

- me,

x 12/9/10 Eric ﬁ'éym MOREet returned my call. MOREnet will not unbl’ock‘aﬁythiﬁg \Viﬂ@pt'iﬁir‘
. permission. I filled him in on what was going on hete at the library and told hiny there maybe | - ’
legitiate sites that need unblocked but until T get the addresses I don’t know what to unb,_lq{;ld N

He agreed and I apologized for them calling.

12/9/101 called Clifford Jadwin to file a report.
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some reason they had Carol name. I called MOREnet back and leﬁ.a’ message with Eric tor'c,ull'" ey






