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UNITED STATES DISTRICT COURY
DISTRICT OF NEW JERSEY

Jared Workman, and Mark and Mona Cohen,
on behall of themsclves and all others

simitarly situaled,

Plainniffs,

Menw L'eods Limited, Menu Foods Lne., and
Menu Foods Midwest Corporation

)
)
)
)
)
)
v. ) Case No. 07CVv (l338
)
)
)
)
Defendants. )

AIFIDAVIT OF BRENT HACKETT

1, Brent Mackett, baeing Arst duly sworn on oath, state that T have personal knowledpe of
the following fucts and if called upon to testify in this malter, T conld competently testify as
follows:

1. I am enrrently employed at Crawford & Company (“Crawford™), an independent claims
management company. My position at Crawford is Assistant Vice President, Catastrophe
Services and Operations.

2. Crawford was retained by Menu Foods to assist in answerng telephonc calls and
responding to questions ffom concerned customers regarding Menu Foods® recall (“Menu
Foods’ project”).

3. As Assistant Vice President, 1 am dircctly involved in overseeing the Menu Foods’
project.
4. Crawford’s communication with Menu Foods® customers has only beean in response to

customers’ telephone calls. Crawford has never pro-actively contacted any customers,
but rather only answercd and/or returned customers’ telephone calls.

S. Crawford never purported lo advise any callers of their legal rights and/or how they
should proceed with their claim.

6. Crawford posted the altached Data Collcction Form on the following website:

www claiisalert.ca/menuloods, on March 22, 2007. This Data Collection Form was not
mailed to customers, however, customers could download the Form [rom the website and
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10.

11,

complete it tf they chose 10 do s0.

Inn a few instances, however, customers urgcntly requested a copy of thic Data Collgetion
Form be sent o them. Por the request of customers in these limited instances. Crawford
mailed no ore than fifty (50) Data Collcetion Porms.

Crawlord used the Mata Collection Form, at the direction of Menu Foods, 1o keep a
record of telephone calls fom concerned customers.

The Daw Collection Form ncver suggested to customers how they should proceed with
their claime,

When the Data Collection Form was posted on the website, Crawford did nol have a
settlement procedure in place. 7o date, Crawford has not sottled any ¢laime on bebalf of
Menu "oods.

Crawford never solicited any scttlements, releases and/or opt-outs from Menu Foods?
customers regarding the recall.

FURTHLER AUFIANT SAYETH NAUGHT

Dated: May 14, 2007
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Crawlord & Company
539 Raverhend Dnve
Kitchener, Ontario
N2K383

Sworn to beforc me this

day of May, 2007

Notary Public

(RN



