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Quick Start Guide

READ FIRST: To activate your phone/device & service,
you must follow these steps IN ORDER:
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STEP 1 - Leave Wireless Phone OFF

e To activate smoothly and quickly, keep your wireless device OFF.
Turning your wireless device on could cause activation problems.
e |f you already turned your device on, turn it OFF.

STEP 2 - Activate online at att.com/Activations or call 1-866-895-1099

* Be ready to provide:
v/ The wireless number you want to activate.
v/ The account holder’s SSN or tax ID number.
v' The account holder’s billing or shipping zip code.
* You will be asked to accept your service terms & conditions.

A paper copy of your terms and conditions is available starting on
page 9 of the Customer Guide.

NOTE: If you do NOT accept your terms and conditions within 25 days of
shipment, you will be charged the device's full retail price, and your
service will be canceled.

’ STEP 3 - Turn Wireless Phone ON & Make Test Call

e If you have a problem activating your phone, see “Troubleshooting
Activation” on page 3 of the Customer Guide.
 To learn more about using your phone & service, see the Customer
Guide.

For information about rebates, using your phone, setting up voicemail,
purchasing accessories and getting assistance please refer to the
Frequently Asked Questions on the inside cover.

7 6 2 8 5

MWH MS T 0608 0229 E

PROBLEM ACTIVATING?
If you still have an issue, call us at 1-800-331-0500.
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http://dockets.justia.com/docket/new-york/nyedce/1:2008cv04451/285909/
http://docs.justia.com/cases/federal/district-courts/new-york/nyedce/1:2008cv04451/285909/18/1.html
http://dockets.justia.com/

Frequently Asked Questions

Where is my rebate form?
All applicable rebate forms will be included within the Customer Service
Summary.
¢ A paper copy of the Customer Service Summary will arrive separately within
5-T7 days.
- If you provided a valid email address, an email version of the Customer
Service Summary will be available within 48 hours of activation.
* Please retain all emails until your phone is activated and rebates are
processed.
e |If you receive an emailed Customer Service Summary, you will not receive a
US mailed version of the CSS or the rebate form.

How do | process my rebate?

Fill out the rebate form included in your Customer Service Summary and mail it to
the address provided on the rebate form along with the IMEI/Proof of Purchase
(located on the equipment box) and a photocopy of the sales receipt or order
confirmation sheet. Make a copy of all rebate submission material for your
records.

What other important information is included within this guide?

For additional info on activation, using your phone, setting up voicemail,
connecting your Bluetooth headset, moving addresses, managing your account
and to read Wireless Service Terms and Conditions, see page 1.

How do | use my phone and set up voicemail?
Please refer to page 4 of this guide or visit us at att.com/wireless.

How do | manage my account?
Please refer to pages 6 and 7 of this guide or visit us at att.com/wireless.

How do | purchase accessories or add features?
Please call us at 1-800-331-0500.

What if | need to return or exchange my equipment?
You may return or exchange equipment up to 30 days from the shipment date.
* You will be charged for the new equipment if exchanging.
 You will be credited for the original equipment within 15 days after it is
received at our Returns Center.
e For return or exchange instructions and to obtain a prepaid return label,
please call us at 1-800-331-0500.
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