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Page 133 Page 1357
1 H. Chang ! H. Chang
2 smee Pve been with the company. 2 Q. And would vou agree with me that these
3 1haeve faken the liberty of going to 3 cups are not double cupped?
4 the Starbucks downstairs in this hml&uw Is 4 A Yes,
5 thisa venti cup? 5 MR JAROS: And 1 can say as an
5 A Yes 6 officer of the court that T did not designate
7 MR, LAWRD: Well, you know, } mean, if 7 downstairs how D wanted i, just asked fora
& weare going to do thes, | want these cups marked & cup of tea in & ventt cup and [ was given it with
9 as exhibits, 9 asleeve and not double cupped.
10 MR. JAROS: You can mark them all you 10 Q. Are you aware of the fact that some
11 like 11 Starbucks doubie cup and some don't with regard
12 MR. LAIRD: Okay. 12 to vents and hot tea?
i3 Can we mark the cups please. Are they 13 A Yes.
4 full? 14 Q. Has that been discussed at any meeting '
1> MR JARQS: Yes, they are, 15 with yvou with anvone shove vou at Starbucks?
16 They are full of tea and water. And [ 16 A No.
17 don't mtend to carry them around or preserve 17 MR, FAROS: Counsel, do vou have the
18 them with the tea and the water. So I'm telling 15 cup that was 1dentified at Ms. Moltnet's
19 vou, | am going to spill out the tea and water 19 deposition?
20 before | leave your office and [ will mairtain 20 MR, LAIRD: 1 donot.
21 the cups. 21 MR. JAROS: You do not.
22 MR. LAIRD: That is fine. Okay. 22 [ am going to go out to your men's
23 {Plamuiff's Exhibits 4-5 was marked 23 room and spill out one of these.
24 fordentification, as of this date.) 24 (Recess taken.)
25 Q. Do vousee the lids on these cups? 25 MR, JAROS: For the record, [ am
Page 156 Page 158
1 H. Chang 1 H. Chang
2 A, Yes, 2 removing the sleeve from Exhibit 4 and | poured /
3 Q. What do you call these lids? 3 out the water and the tea bag F from exhubit four
4 A, Sip hds. Sip hds. 4 I'm now inserting Exhibit 5 into Exhibit 4, and
5 (J.  Were there any other tvpe of fids vou 5 replacing the sleeve on the outside cup, Exhibit
6 used m Starbucks for venti cups? 6 4. Now, would vou agree that when Ms. Moltner
7 A, Right now or the at that time? 7 purchased her cup, it was double cupped? Tlus s
b Q. At the time Ms. Moltner was injured? 8 what it looked like? It had 2 sleeve, two venti
G A, We stiil had flat lids, 9 cups and the travel sip hd?
i Q.  You did have flat hds? 0 A Yes.
il A Yes. 11 (). Now, you inchcated in vour store, as
12 Q. Do vou know at the fime that Ms, 2 opposed to some other stores, the tab would be
13 Moliner bought her tea and suffered her accident 13 stuck into the sleeve: is that correct?
14 whether she had a flat lid or one of these raised 14 A No. Into-- 1w between the cups.
15 hds? 15 Q. Okav. Do vou mund just relling me
16 A, Ibelieve it was asip hd 16 whether 'm doing it comrectly? s this how it
7 G Awhat? 17 would be tucked in?
1 A Asmplid Ve A Thats how it s tucked in
19 {3 Asiplid Which is the ones we are 19 {3 {.}ka}t And would vou have two bags in
26 lovking at here, which i raised with o hole i 26 @ ventt tew’
21 21 A We a‘*;k them how many tes bags th
27 A Yes 22 would like.
23 MR. LAIRE: What are the exhibai 23 {}. Socitis either one or two?
24 numbers on these? Are these 3 and 4 or 4 and 57 24 AL Yes
25 MR JAROS: Four and five. 25 MELJAROS: The record should mdicate
3 iPapes 135 46 1543
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1 L Chang 1 H. Chang
2 we now have the sleeve on . We have the double 2 place vour thurb?
3 cup with the cap, and the tea tabs are tucked 3 ME.LAIRD: {am going w obiect w
4 4 that and direct the witness not to perform the
5 . Now, have you ever seen a hid that has 5 task that vou HAVE asked her to do
& atabon i, on the side? 6 MR, JTAROS: [ don't see what gives you
7 A Yes 7 authornity to direct this witness not to do .
8§ . Anddid vour sip hds have a tabon 3 I'msimple asking her where she would place her
9 theswde? This one does not, I'm just asking if 4 thumb. What 15 wrong with that?
16 Ms. Moltner's had a tab on the s1de? 10 MR. JARGS: [ don't want her to touch
11 A, She wouldn't have, unless she had 11 the exiubit. Come right next to 11, cone within
12 requested for a flat hd. But her - our 12 aquarter of an nch of the exhibit.
I3 standard 15 the sip hid. i3 MR. LAIRD: You could do that. Don't
4 (3. Now, I am goimg to hand vou the double 14 touch .
15 cup that we have marked as Exhibit 4 and 3 that 15 A wouldn't even specifically - if
16 are now together. And ask you to demonstrate 16 thev asked me to take off a Iid, [ won't put my
17 well, before we do that. When vour banista 7 hand in the area where their mouth would go, but
18 completes an order of tea, how is that done in I8 anvwhere besides that area.
19 terms of steps? Do they double cup 1t first, 19 . I'maskimg, how vou would place yvour
20 then put the tea m? Do they put the tea into 20 hand. Would you hold the cup while you were
21 the cup, put hot water mto the cup, the fea bag, 21 domgt?
22 and then double cup t7 What is the procedure? 22 A Yes
23 AL We normally double cup. When we 23 Q. With vour left hand or right hand?
24 double cup the tea, we put the tea bag into the 24 A, Um, probably with my right hand. I'm
25 cup. But the flap n between the cup, and then 25 right-handed.
Page 160 Page 1462
i H. Chang 1 H. Chang
2 we put the cover on it and then the sleeve. 2 (). Forthe record, | am reading from page
3 . And at what point does the water go 3 74 of your last deposition. When you take the -
4w 4 page 73, hne 21, When you take the hd offa
5 A, I'msorry. Before vou put the lid in, 5 cup, do you have to squeeze the cup to get the
6 you put the water . 6 hidolf? Answer, no. Question, how do you take
7 Q. First you double cup, then vou double 7 the hd oft? Tuming to Page 74, You clip it
8 the tea tab and then put the water in, right”? & off. Youwould clip it off. What do you mean by
9 A Yes, Y chipitoiff?
10 €. Now, | am going to ask you what 15 the 1o MR. LAIRD: Objection to form. This
It correct way, in your professional opinion, as a 11 question was asked at the prior deposition.
12 manager of a Starbucks, to remove the lid ofF of 12 MR, JAROS: 1 will read the next
13 this cup? 13 question.
14 MROLAIRD: You can answer this 14 Q. Howdo youchpit off. Answer, vou
15 guestion verbally if vou want. 1 don't want vou 15 take vour finger. ©ean't explain it in words.
16 touching the exhibit at all. This is an oral 16 icould show vou, but { can't explain how vou
17 deposition. [ am going to object to the wimess 17 take the id off.
18 dong anytheng other than angwening vouy 18 M IAROE: And I'm now asking the
19 guestions verbally, [Fyon can angwer i1, 1% watness, who sard she could show ug, since there
24 MELIAROS: | don't accept that 2 were no double cups available at her fas
21 lamatation whatsoever, Bul D will be willmg o 21 iefendant had not produced the
27 histen to the answer first, 22 cups and Iid, it wasn't available, I've now made
23 A Pwould probably just take my thumb 23 stavaable and 'y asking the witness to show
24 ard tab it up. 24 me what she said she could show me.
25 Would you show me where vou would 25 MR, LAIRD: Counzel, Fam not gomg to
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i H. Chang 1 H. Chang
2 argue with vou 2 MR LAIRD: Asked and answered,
3 MR.JAROS: 'm not looking to argue 3 A Um--
4 with vou gither, 4 3. After Ms. Molmer suffered her bum
5 MR, LAIRTY: Tam simply geing to say 5 becanse she wid you she had trouble removing the
6 something here. First of g, I'm not 6 hid. did you ever try 1o remnove the Hid vourself?
7 mstructing the witness not (o answer any 7 AL She dide't tell me it because -
§  question. The witness can and the question. 8 because she had trouble removing the Hd.
9 What | am instructing the witness not 1o do s o 9 {3, What did she say?
10 do the activities asked of her by plaintiff's 10 A She just told me she burned herself at
D counsel. Now, with respect to this 1ssue of the 11 the nme.
12 double cups not being available at the last 2 Q. Indvyourtry o find out what had
I3 deposition, thev could have been obtained in the 13 caused her to burn herself? Why she pulied the
14 last matter. They were obtained for this 14 tea--
15 deposition. 15 A No
16 MR, JAROS: We ask defendant o 1o Q. Are you aware of any rule or
7 produce exempt laws of the cup. They didn’t ask 17 regulation contained n the Starbucks manual that
15 until after the deposition, and they didn't 18 asked the manager to find out why something
19 identify that they were destroved, that they 19 happened when 2 customer was injured?
20 weren't mamtained, as we believe thev should 20 A Ddidinvestigate. 1did talk 1o her
21 have been -- that thev were thrown out, The fact 21 and Fdid try 10 help her with the situation.
22 is, we now have a double cup, the witess is 22 0 Well, when vou tried to investigate,
23 here. I'm asking her to show me the right way to 23 what did vou try to find out?
24 remove the lid. If yvou are telling her not to do 24 A, Notinvestigate that way, Fdid fry
25w, fime. [will bring it to the magistrates 25 to help her.
Page 164 Page 160
1 H. Chang ] H. Chang
2 attention. If you are going to permit her, then 2 Q. Now, going back to Exhibit 3, which is
3 let's permit her. 3 Bates stamped 1383, Sleeves and Double Cupping.
4 MR. LAIRD: 'm not going to allow her 4 We stopped reading where it says short cups must
3 todoit. You could have performed the same 5 be double cupped. Do vou know why short cups
6 stunt at the last deposition. 6 must be double cupped?
7 MR, JAROS: So vou are nstructing her 7 A Tdon't. Tdon't.
8 not to touch this cup? 8 €. And then the next paragraph says, a :
9 MR, LAIRD: Objection, 9 customer reguest tall and grande cups may be
10 MR.JAROS: Asked and answered. Can'| 10 double cupped. rather than using a sleeve, but
11 have it read back please. It all venti cups must and that's in capital
12 {Record read by the reporter.) 12 letters, include a sleeve, even if it was also
13 MR, LAIRD: Asked and answered. 13 double cupped. Do vou know why all venti cups
{4 Objection. 14 must mclude a sleeve?
15 Q. Sovouwould be holding the cup with 12 A No
16 vour right hand and removing the Hid with vour e 0 And the last paragraph says sleeves
17 left, correct? {7 may not be mven o customers or placed i an
2 AL Lorrect 18 area where custormers can got them. Iz customer
% G And which Hnger would vou use? 19 requests a sleeve afier receiving a beve v
26 ME, LAIRD: Obsection. Asked and 20 pariner should place the sleeve on the cup. Do
21 answered, 2b you know why that rule was i effecs?
22 A Probably my thumb. 22 A No
23 Q. Andhave you ever actually performed 23 Q. Tumplease to page 138, 9. And s
24 this task when a hot tea was double cupped with 24 that the page that gives vou instructions on how
25 this bd and trving to remove the [id? 25 to make tea?
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H H. Chang i H. Chang
2 A Yes 2 Ao Hois ap to the barsta.
3 Q. And thus says veni, two bags, 3 Q. And then i says, use enly water from
4 correct! 4 the collee brewer, the insta hot water tap. Do
5 A, Uh-huh 5 you know why the water was used for Ms. Maolmer?
& Q. Andthat the vent has 20 fad & A The insta hot water tap.
7 ounces? 7 Q. And that is kept at a set temperature”
8 A Yes 8 A, ldon't know. The exact temperature
G Q. And you have tokd us before that vour 9 of whar that is.
10 policy is te ask the customer whether they want 0 € But were vou telling us this last tme
i1 eone or two, correct? 11 that the water was maintained at a regular
12 A Yes 12 temperature. What [ am asking is, s that
I3 Q  Auwd you don't know how many Ms. 13 maintamed at a set temperanre?
14 Moltrer had? 4 A Yes.
15 A, ldonot 15 Q. Whatever that temperature 157
I6 € Andthenitsays, place the bagina 6 A Yes
17 cup. And that is what you told us before. That 17 Q. And going back to the Exhibit 4 and 5.
18 is the first thing you put the tea bag in? 18 ihe double cups with the tea bags mside, you
1% A Yes. 19 tucked the string with the tea tab hetween the
20 . And then 1t says, hot water, filled 26 two cups, correct?
21 with hot water to one quarter inch below the cup 21 A, Yes.
22 rmn. Can vou tell me what that meansg? 22 Q. Andis that done in any other stores
23 A Uh-huh, The rim of the cup is the top 23 to your knowledge?
24 of the cup. So you would £l it up a quarier 24 A Any store that I've worked there,
25 mch. Like leave that space, a quarter inch. 25 Q. Has that ever been discussed at any
Page 168 Page 170
] H. Chang 1 H. Chang
2 Q. And s that up to the barista to 2 safety meetings shout putting the tea tab between
3 determine what is a half an inch? 3 the two cups?
4 A. A quarter inch. 4 A, No.
5 Q. Aquarter inch? 5 Q. Andhave you ever seen anything about
6 A, Yes, itis done by - 6 that in any of the Starbucks manuals or e-mails
7 Q. Are there any lines or markings on the 7 oragendas or meetings or anything else from
& cups to {ell the barista what is a guarter of an 8 Starbucks?
9 inch? 9 A. No.
0 A Normally, where the - the way | see 10 Q. Andthat's just something that's done?
1T itis normally safe, 11 A, Yes.
12Q. Soitsays on the cup, the way | see 12 Q. Doyouknow, as the manager of a
13 it number 31, And it is your festimony that you 3 Starbucks, whether the customer would receive the
14 would fill 1t to the bottom of that writing or o 14 tea bags at some point?
15 the top of that wrinng? 13 MR, LAIRD: Objection. This was gone
16 A, That's where { would say it 1s safe. 16 mnto at the prior deposition.
17 Q. Tothe bottom of the writing or the 17 MR, JAROS: We didet have the cups.
18 top of tdut writimg? i MR LAIRTY So
19 A Tothe nuddle of it i9 MR IAROS: 3o ' asking a guestion :
20 MR LAIRD: Referning to Plainuffs 2 now
21 Exdubit 4 of today's date. 21 . Are vou aware of the fact that the
22 0. The water that comes out, is it 22 customer may remove the 1ea bags at some pomt?
23 premeasured from the machine 10 go (o a certain 23 MR, LAIRI): Dion't answer the
24 height or 1s that up 1o the barisia how much 24 question.
25 water will go in? 25 MR, JTAROS: Are vou mstructing her

12 (Pages 167 to 1700



TR

Page 171

AR R

1 H. Chang 1 H. Chang
2 not o answer, 2 MR LAIRD: As what?
3 MR LAIRD: For the moment, yes. 3 MR FAROS: As Bxhibit 3.
4 MR.JAROS: For the moment doesn't 4 MR.LAIRD: Aad what is it titled?
5 count. [have & question. It 15 a background 5 MR, JAROS: Safety Security and Health
& basic question betore { could ask my next 6 Standards Manual.
7 question with the cups here. 7 Dudyou have a camera in the store?
¥ MR LAIRD: Could vou read back the 8 A Yes
G last question. 9 Q. Dndyou ke any piciures?
10 {Record read by the reporter.) 0 A Oh, did I'have a camera?
i1 MR. JAROS: It is a simple question. I Q0 Yes
12 Q. Do vouexpect that the customer is 12 A No.
I3 going to remove the tea bags at some point? 13 Q. Did anyvone at Starbucks have a camera?
14 THE WITNESS: Do I answer? 14 A, Notin store,
I3 MR.LAIRD: What? 15 Q. Did vou have a video on in the store?
16 THE WITNESS: Do |answer? 16 A, Notinthat location,
17 MR, EAIRD: Yes, if vou know. 17 . What location was it on?
18 A, Yes, 18 AL It's on - it was pointing at our
19 Q. Andnow, can you tell me how vou 19 safe, when you first enter the store, and then on

20 expect the customer to remove the tes bags with 2 our back hne.

21 the Iid on and the double cup the way it 1s now 21 Q. Youreviewed the video?

22 and I'm showing it to vou now? 22 A ldidnot

2 A, Take off the lid. 23 Q. Ind someone review the video?

24 Q. Now,once you remove the Hd, how does 24 A Ddon't know.

25 the - and I just removed the 1id for the 25 Q. Well, did anyone look at the video to

Page 172 Page 174 ¢

1 H. Chang i H. Chang
2 record. How does the customer remove the tea 2 seeif Ms. Moltner was visible on the video when
3 bag? 3 she had her accident?
4 A, They would bgrab the tabs of the tea. 4 A.  She was not visibie because of area
5 . Well, the tab 1s stilf stuck in 5 that she had her accident. '
& between the two cups, correct? 6 Q. Soyouknew that? |
7 A, Toships oot very easily. 7 A, Yes. Very large store,
b . How do they slip it out. That is what X Q. In your vears of experience at
9 lam asking you. 9 Starbucks, have vou seen customers with the tea -

10 AL Ifitis sticking out, you just grab 10 bag m the cup. double cupped, in a venti cup

11 1t We don't put it . 1T remove the 1id?

12 Q. The way you put i in? 12 A, No. ;
3 A Thatis how we put it in 13 Q. When vou offered Ms. Moltner ice to

4 Q. How would vou put it in? 14 use, she sad she dide't want i, correct?

15 A Weputitin The name of the tea is 15 A Correct

16 stcking out, 501815 very casy to grab, 16 ¢ Ihd you tell her that vou had first

P70 Boat would be hall i and half out? 17 ad traming at Starbucks and that they

g AL Ub-huh 18 recommended you put ice on 17

19 G Let meshow you 8§ 19 AL Ididnt have firsi aid training ot

20 Health Standards and Manusl, Are you famliar 20 Surbucks.

21 with that? 21 Q. Well, the Starbucks manual provides

22 A Yes 22 some first ard tips?

23 MR, LAIRD: Has this been marked at a 23 A Rdoes provide fips, but it s not --

24 prior deposition”? 24 Q. Andis one of those tips 10 use 1ce?

25 MR. JARGS: This was marked on 12711 25 AL Yes

REINIG REPORTING . INC,
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1 H. Chang 1 H Thang
2 Q. And did vou tell Ms. Moliner Starbucks 2 lne?
3 recommends vou put ice on it? 3 A, No.
4 A, 1 did recormmend to her to put e on 4 Q. Aside from filling out the mewdent
5 i 5 report that we have seen, as the manager are you
& Q. And she gaxd no? supposed to speak to anvbody at the company about
7 A, Yes. what happened?
£ Q. Bythe way, the hds that vou used on A, The medent report was called m.
9 these veatt cups, did they also it the other (. And you didn't speak 1o anybody about
13 cups, the grande or the tall or do they have H
11 dafferent hids for different couples? A, No. I'did. 1did speak to my boss
12 AL They only fit the grande cups. about 1t
3 Q. Were the lids changed at any point in Q. And who 15 vour boss?
14 January '087 A, Gunnar Syursan, S-Y-U-R-5-A-N, that's
15 A, No G-UN-N-A-R.
16 Q. When were the hds changed? Were they Q. And when was that?
7 ever changed? A, Same day.
18 A.  Pmnot aware of i, no. €.  And when wag that? What time
19 Q. Have you ever heard of the term pop approximately?
200 off? MR. LAIRD: Don't, hold on.
21 A. No. A, 1think we talked about this at the
2 Q. Now, how bigis a grande? tast deposition.
23 AL 16 ounces. MR LAIRD: We are gomg into areas
24 Q. And what type of hid was that sold that were gone mto at the last deposition. |
25 with? MR. JAROS: | didn't know that. Tl .
Page 176 Page 178 ;i
i H. Chang H. Chang
2 A, I'msorry? accept vour word for it
3 Q. What type of lid was that sold with? Q. Gomyg to refer you to the Safety ”'
4 Same type of id? s ths the sippy 1id? Secunity and Health Standard Manual, which [ have
5 A, Yes. marked as Exbubit 3 on 12/11. And it says item
6 MR, LAIRD: Indicating the idon number 19 on page two, colon 16, submut, retrieve
7 Exhibit 4. Plaintift's Exhibit 4, product when incident report form to the risk
¥ Q. And were the grandes double cupped as management department or customer relations. You
9 well when they were sold for tea? didu't retrieve the product, correct?
10 A Yes A, No.
11 Q. And they pot sleeves as well? Q. Now, I'm gong to ask vou -
12 A, Yes. MR. LAIRIY Hold on, counsel. Letme
13 . Do vou know why Starbucks dogsn't use get a copy of that.
4 abdwithatwbonu? MR, JAROS: [ just have two
15 A Tdom't questions. You don't have to bother really. We
16 . Sos 1t your testumony that Starbucks are fimshed, basically. W vou do, T don't
17 s still using the same cups and fids today at rrnd, you will see of vou need .
18 vour store as vou were in January or February of g Yousee this page marked investigating
19 O% when Mz Moler had her accident” i9  incidents?
20 MR, LAIRD: Obtection to fom, Over A Yes
21 my objection, yOu can answer 1 (J. Had you ever read ths or reviewed i
22 A I'mopretty sure but, I'm not 100 22 or are you fanmliar with it before this meident?
23 percent sure. 23 A Yes.
24 €. Have vou ever seen a barista put o 24 Q. And according to this, you are
25  much hot water in a cup above the quarter inch 25 supposed to, ag a manager, determme the cause of
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i H. Chang 1 H. Chang

2 the scoadent, correct? 2 up, we need them rather soon.

3 A Sometimes. That refers to other 3 MR, LAIRIDY Let me just sav, ['m

4 mcdents when 1t's tatking about -- because it's 4 exchanping a three-page document here. I'm sure

3 his pariner or customers with building and stafT. 5 they were formally exchanged. but for expediency

& Q. Now, [ am asking, when a customer gets & purposes right now, it 15 an mcident report

7 imured, does this apply? 7 form. Tunderstand that that had been demanded

8 AL Thsis [ - think this is $  orordered to be provided. My understanding 15

9 referrng to property damage. It savs, ves. I'm 9 that it1s going to be formally exchanged., bwt
10 sorry, Can vou repeat the question? 16 for today's purpose, there 15 a copy of it
11 €. Does this apply w people when they 11 MR, JAROS: Let's have it marked.
12 are injured, such as a burn that Ms. Moltper 12 {Plaintiff's Exhibi 6 was marked for
13 mner suffered at a Starbucks from hot tea? This 13 sdentification, as of this date}
14 page marked as investigating incidents? 14 MR, LAIRD: Off the record.
15 A I'mnot sure. 15 {Iscussion off the record.)
16 Q. Well, this says an mcident 18 any 16 Q. Have vou ever seen this document

7 unplanned event that may or may not resulf in an 17 before?
18 myury and other property damage. So would you 18 A No
19 call thes an meident? 19 Q. Do you know what 1t 157 s
20 A Yes 20 AL Incident report form.
21 €. And this says at the bottom, item € 21 Q. Do you have any idea what 1t 187 -
22 determined the cause of the accident. id you do 22 AL No.
23 anything to determne the cause of the accident? 23 Q. Isthis an online form, f vou know? -
24 A, 1 had spoken to her about the 24 A, Idon't know,
25 accadent. 25 Q. Isthere, other than this incident

Page 180 Page 182

1 . Chang i H. Chang

2 Q.  And what did you determine was the 2 report that Ms, Moltner filled out in the store,

3 cause of the accident? 3 s there another incident report form that's

4 MR LAIRD: If anything? 4 filled out online?

5 A, There wasn't a cause, 5 A, P'mnot famshar. Pve never heard of

6 (3. Ind she explain that she had trouble 6 that.

7 removing the hd? 7 Q. Okay. Well, this is my copy [ assume,

8 A, No, she did not. 8 Exhibit 6.

9 . And had she explained to you that she 9 MR, LAIRD: Before vou go, can | just
10 had trouble removing the lid, would vou have done 10 make copies of the coverage pages of exlubits so
i1 anything differently? 11 we have them for our file.
122 A Um- i2 (Continued on the next page. to
i3 MR, LAIRD: As far as what? 13 nclude the jurat.)
14 Retrospectively or prospectrvely? Tdon't 14
15 understand. 15
i6 Qo Pdon'tknow, What would the 16

7 provedure have been? L7
15 A Tdon't think D would have done 18
19 anything ¢ 19
200 Q0 Okay, 2%
21 MR JAROS: | have no fiuther 21
22 questions. Thank vou very mach. [ wili, 22
23 however, ask that we be provided with two dozen 23
24 exempt block dozen cups and lids that we 24
25 requested. And since our expert’s dep 1 coming 25

Fud
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H. Chang ”r

MR, JAROS: What else?
When can | expect a response for the

two dozen cups? | don’t want 1o have to bother

the court,

MR LAIRD: OFF the record,

{Phscussion off the record.)

MR JAROS: Hopetully we wiil hear by
LMo oW,

MR, LAIRD: Tl let George know thes
afternoon.

{Trme noted: 1:08 pam.)
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16 IN WITINESS WHEREOF, | have hereunder set my

7 17 hand thas 23¢d day of February 2008

18 18
16 ] 19
20 ne, this day 20
21 L 2OFEE 21
22 22 TRACY COUK
23 e 23
24 Notary Public 24
23 23

REMIG REPORTING, INCL
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