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Intemational {Amaericas) Limited
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fax 108 374 4824

Septemter 30" 2008

Oear Client,

Over the past few months, we've communicated Important changes laking place at many banks In the uUs, including
Standard Chartared Bank International (Americas) Limited ("SCBI"), as a resuit of US legislation antitled the "Gramm.
Leach Biiley Act* (the "GLBA"). In this regard, the GLBA requires that certain securitles brokerage activities currently
performed by US banks be conducted from broker-dealers that are registered with the US Securities and Exchange
Commission (the "SEC”). The intant Is to provide consistency In the Industry and deliver Investment services in an

environment thal is rigorous.

C-registered broker-dealer creales numerous benefits for You, our valued client. Through StanChart
Securities we will be able lo offar you a greater variety of products and services, all within a more rigorous platform that
provides greater supervision over your investment account(s). StanChart Securities, as an SEC-registered broker
dealer, is a member of the Financlal Industry Regulatory Authority (FINRA) and the Securities Investor Protection
Corporation (SIPC). Additionally, for our leam this mean our licansed Relationship Managers and Customer Service

Officers through rigorous and required regulatory testing
industry, regulatory requirements and product knowledge.

Having our own SE

StanChart Securties will be fully operational in November. It ¥Ou currently maintain 3 securitles investmaent account(s)
at 5C8I, we have sent YOU 2 separale leiter containing important inform ation regarding the transfer of your investmant

account(s) to StanChan Securfues,ige,aﬂng through Parshing.

Wa anticipats minimal chanqges in the way we provide our services to you. In most cases, you will continya 1o be

supportad by your currant Relationship Managar,
'evel of servica you have come to axpect from ysg ag your trusted

Ve logk forward to continuing to deliver the high
contact your Relationship Manager.

financial advisor. It YOU have any questions, please
Sincerely,
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/ \

Ciego Folino, Head of The Standard Crartered Privata Bank, Amarcas
President and CEQ Standard Charterag Bank Internationai (Americas) L imilad
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Octobar 14 2008

Rae:  Transter of Your Investment Accounr(a) 1o StanChan Securitleg lntematlonal, ine.,
a3 Wholly-Owned SEC-Registered Broker-Deajer Subaidlnry of Standard Chartered Bank

Dear Cliam,
Over the past lew months, wa'vg sent yoy 3 Couple of latters In!orrninq you of important changes laking place
Al many banks in the United States, including Standarg Charteregq Bank Internationay (Americas} Limited ("SCB#r),
1% a result of .5, legistation entilleg the ‘Gramm-Leach Bliley Act* (the ‘GLBAY). In ihis reqard, 1he GlLBA
‘aquires that cenain securilies brokerage activities Currently performeqd by U.S. banks be transfarred from us.
banks to broker.deaiars that are registgreq with the . S, Securitles ang Exchange Commission {the “SECT),

To satisty 1he new requirements of U.S. law ang 10 better sgrvg you, your securities invesiment dccount(s) ay
SCBI wilt bg lranstarred 19 StanChan Securilles lntemarlonal. Ine. {(*StanChan Secumles'). a whouy-ovmed SEC.

The same team ol refayj

SCBf wilt, In Most cases, co
ervices (0 yoy, StanChan Securities wif utilize the services of Pershing

LLC, an aftiliate ol The Bank of New vork Melion ("Pershfng'). o serve as Clearing agent for itg general secuntios
hrokerage transactions. Parshing is among the largest ang most experienced Providers of clearing services in the
Marketplace, and w8 are working in close pannership wiih F’arshinq 1o make the transition of your invesimeny
account(s) as seamless ang eflortless ag possible,

Your investmeny acCount(s) wiil auvomaﬂcauy becoma investmeny account(s) with StanChan Securities
-‘earing through Pershing on or about Novernbe, 7. 2008 (the Transter Data®). There i8 No need for YOU (0 make
1Ny chanqes in the way YOU operate-your axisting invééfmanc aCCount(s) with 5C8I a this tima. 1 a3 lew woeks,
YOuU will he receiving your new brokeraqe account number ang other importany infomation from Pershing.

1 U rave signed an existing brokeraqe account application and agresment with SC8I (which may relarenceg
Amerncan Express Bank Intamationa) Cr Amarican Exprass Financiat Advisors), thaj igreement wy) ramain in
*Hect and continue 10 serve as your brokeraqe account application ang agreement wiih StanChart Secunties,
2xcept that the account application and agreemeny will be (and is heraby) amerded etectivg on the Transta, Dateg
O provide that it 5 1o be govemed by New York law rather than Minnesoia law. 1 yoy have noy signed a
Srokerage account application and agraement with SCa), 3 relan’onship officer wil confact you soon and present
79U with a StanChan Securities brokeraqe account application ang agreement 1o sign,
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Flease notg that discrationary and wrap investiment accounts {including Signature A& Discretonary Wrag,
Zlent-Diracted WRAP & Select Alternative Investments Pragram) and structured deposis will not torm pan of the
‘ranster ol investmant account(s) 10 StanChant Securties, if you have an 2xisting discretionary or wrap
‘nvastment account(s) or a structured deposit(s) at SCBI, these will remain at SCOI,

' SCBI has an existing secunty interest in any ol your investmeant account(s) supporting ona or mare loans
‘rade by SCBI to you and/or 1o any other party{ies), then, on and after tha Transfer Date, such security interest
~illautomatically conlinue, in lavor of SCal, in your comesponding investment account(s) wih StanChart
Zecurties, and SCBI, as secured creditor, will hava sole control over such corresponding investment account(s).
'n its dealings with Persning regarding such comesponding investment account(s), StanChart Securilies will acf as
SCBl's agent with respect to SCBI's security Intares!, and your existing sacurity agreament with SCBI (which may
reference Amarican Express Bank International or Amarnican Express Financtal Advisors) will remain in etect with
respect 1o such corresponding investment account(s), excem that StanChan Secuntles, rather than SCBI, will be
the “securities inlermediary® with respect 10 such investment account(s), and aldl assets credited 1o such
nvestment accouni(s) wilt constituta “tinanciai assets” which are subject to SCBI's security inlarest,

' you do not want your investment account(s) to be transferred to StanChan Securitias clearing through
Pershing under tha above terms, please send us written natification of your objection 10 the transfer by October
31, 2008 and arranqe to transier your investmen account(s) to another financial services provider by November
30, 2008, Your lettar of objection should inctude your name, address and account numbar and should be sent to
SCBL af the address set forth above. Pleasa be sure that alt investment account(s) owners sign the letter belara
you send it. To transler your investmant account(s), you must lind another Introducing financial institution/clearing
broker with which you want 1o do business, Open an account and complete the required transfar paperwork, and
any 3CBI loan(s) secured by any of your investment account(s) must be repaid in fulf before such transfar. SCBI
will not charge you a fee for this transfer; howevar, you may incur a lee from your new intreducing linancial
‘nstitution for such transfer. I your investment account(s) is/are avtomatically transferred to StanChant Securities
~'eanng through Pershing on the Transtar Date, you will not be charged a transfer fee, and you wiit still have the
optlon to transter your funds or positions to another introducing linanciat institution/clearng broker afler the
Transfer Date (subject to applicable transfer feas of StanChart Sacurities and/or Pershing In ettect as of the date
of such further transter, and subject to the repayment of any SCBI loan(s) secured by such funds or positions pnor

10 such further transfer).

Please be aware that we consider your personal information to be confidential and we will take all reasonable
sleps to salequard its privacy. We will abide by all applicable laws and regulations wilh respect 1o your personal
-nformatlon, including Federal Reserve Requtation P and SEC Regulation S-P,

Thank you for your patience and understanding during the transition of SCBI's securities brokerage business
‘0 SlanChan Securtias. Should you have any questions aboul whal this transdion means o you, please do not
hesitate to contact your relatonship manager.

Sincerely,

Ferrando lglesia
I>hiet Operating OHicar



StanChart Securities
Intemational, Inc.

StanChaet Securitiay
Internationad, ine.

1111 Brickof Avenue, 1601 Floar
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‘Al 308 158 1149
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November 5, 2008

Oear Clisnt,

Welcome ta StanChart Sacurities Intamational, Inc. our US broker dealer business, As we have previously
communicated, in accordance with US regulatory requirements, many banking institutions that provide both
banking and investment sarvices are offering investment capabilities (hrough therr broker dealer businass. Now
that StanChart Securitias Intematiénai, Inc. is fully operational, a2 number of your Investmaent accounts ars

‘ransitioning to the broker daaler.
Beginning November 11, 2008, online access o most of your fixed incoms and &quity mutual funds, hedgs

funds, and derivatives (options) investments, will be available through www,_ stan ities, slect com
lhe StanChart Securities Intematicnal, inc. websita, Please calt your Relationship Manager to gain Immediate

3Ccaess,

You can view information online about your securitles and investment holdings that are at the broker dea!ér,
including account balances, history and order status, You €an also access markat indicss, quotes and company

trend Information. . .
This servica Is provided through cur dearin relationship with Pershin ' subsidiary of Tha Bank of New
York Mellon Corporation. Pershing Hmm}t%m for nearty 70 years, and
according to Investment News, it is the #1 US clearing fimm, rankad by broker dealar customers in 2007.

Pershing provides comprehensive security methods, extensive back-up systems and well-developad contingency

plans, plus a varety of physical and slectronic. procedures o profect parsonal data and mairtain account
informaﬁon canfidentiality.

Under US regulations, clients. of US broker dealars are provided with certain safequards, through Securities
Investor Protection Corperation (Member of SIPC) which protects securities customars of ilg members up to
$500,000 ( inctuding.$100,000 for claims for cash), Coverage does not protact against market logs,

ler addition, our Ralationship Managers and Cliant Servica Officers have wide-ranging expartise in the markets and'
Investing as well as our products and services. They ara licensed dccording to stringent reguiatory requiroments.

We value our ralationship with you and look forward tn working with you in the yoars ahead. - Showd yoy-have: -
any questions, pleasd contact yolr Ralationship Manager.

Chief ve Officer
StanChan Securitles intarmational, inc.

T1anCrant Sacuriftag irtamradanal, inc. \dambaer FINAASIPEC 3wty Tared suetidiary o Staadard Crarcerad S3rk



