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Norton Practice Launches ibook®-Based Client
Websites Using Family Systems Technology,

Consulting Services
-~ International Financial Services Firm Provides Collaborative
* CRM Solution for Siticon Valley and European Clientele

August 21, 2001, New York and Reading, England

Famnily Systems Lid. of New York and the Norlon Practice Lid., a
financial services consultancy based in Reading, England, have
today announced that they are jointly developing a naw system of
Norton client Websites based around Family Systems tbook -
technology. Norton are also developing Ibook templates that will

help others bulld similar solutions for professional services clients.

Under an agreement between the two companies, Norton is the
lead custorner for Family Systems ibook solutions for professional
services firms. Norton's work implementing Ibooks as the
foundation of a new client communication system will help Family
Systems™ launch their range of collaboration tools including Family
Systems ibook® software and MySharer™, the Family Systems
web content publishing tool.

*We are very pleased that The Norton Practice has decided to use
Family Systems |books as the platform for their new client
collaboration system,” said Brian Reynoids, foundér of Family
Bystems, Ltd. *They are helping us pionser Ibooks for business
use and working with us to design the delivery model for Family
Systems products and services 1o the professional service firm
markefplace.”

“The role Noron plays with clients can vary enormously,” according -
to Andrew Norton, Norlon Practice founder-and CEQ; It can involve
bookkeeping only, or it can mean acting as chief financial officer, or
anything in between. We often serve Amaerican high tech companies
as their accounting department or intarnational controller in Europe.
Client relationships are intimate and criticai.

*Family Systems ibooks alfow us o provide our cliants with
something a bit special, coliaborative Websites and othar
productivity enhancing technologies that help our positioning
between the Big Five and the smaller firms that offer a more
personal service. Ibooks will help people see us as somewhere in
the middle, giving a blend of both,” sald Norton.
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“development organization that makes extensive use of its own work
group collaboration techinologies. A wide variety of innovative
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contributors each operate from their home locations internationally.
The intellectual properly they create and manage - software code
docurnentation, Web pages, .and recorded conterence calls -

stored on ibook»enabied sepversfor web, fax and telephons
content. To iéam more about the Famuy Systems mission and
solutions; visit mmmsys;m cor. To fing out more about me
Ibook tamily. of producls, VisH wivw, izgggk com, i

About Norton Pra‘cﬁce

The Norton Practice (Reading, about 40 miles west of London}is &
firm of chartered accountants set up eight years ago fo offer & Big
Five service without the Big Five overheads. The Norton Practice
has virually doubled every year and has grown 1o a staif total of 50
including four partners: A new veniure, Norfon Internafional, now
offers Norton clients; and especially Amaerican firms expanding into
Europe, coordinated financial services across 13 European
countries,

book® is a registered trademark and MySharer™ and Family
Systems™ are trademarks-of Family Systems Lid.
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