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‘CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
To: Security Qfficer Mary Colston o
P
From: Melvin H. Abrams, Assistant Chief of Security Operations( /Z/;Q/
e
Subject: Uniform Badge and Shift Bid
‘Date: November 23, 2009
CcC: Colston File

-Security Offiéer Colston:

| spoke with the people at J.F. Novak and they located your replacement
badge, for some reason you put the badge under my name not sure why
but as previously explained to you that you are responsibie for the lost
badge see Article 32 section 2 lost items in your union manual. The badge
is ready for pickup and you will have up to Monday November 30, 2009 to
pickup this badge the cost to you is $42.67.

Novak will be closed on November 26, 27 and 28™ They will reopen on
Monday November 30, 2009 from 0900 hours until 1700 hours.

This is regarding your shift bid. Mary | called and ieft message on your </
voice mail on Friday November 20, 2009, reminding you that You needed to N

select a shift for 2010. Again this is a reminder that you need to pick a shift SN
for 2010, by signing your name next to one of the vacant post that remain i\

‘open. The bid sheet is located on the supply cabinet door in the security
office. .

Colston please give these two issues your immediate response.

\'{’)Z_ | 265
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SECURITY IRREGULARITY REPORT  [SECURITY USE ORLY

!! Cleueland
L Library .
Report Number:

Received

Date

AGENCY: [E;veand Public Library }

LOCATION OF OCCURRENCE: [Main Building Rear Dock

Verbal Assault ' ’

Type of Crime/Problem (.e.g, theft, assault, break-in) :

Time: {1825 hrs

Date of Occurrence:[}iebruary 11, 2009
{Offi;er Mary Coiston J Time of discovery:

WHAT OCCURRED {Who, what, where, how, why? Describe any property involved in detail. Describe suspects:
Name, age, sex, race, height, welght, hair & eye color, clothing.)

Discovered by:

On Wednesday February 11,2009 at 1825 hrs. |, Officer Mary Colston was waiting for Supervisor Nunez to open door's to the
Rear Dock to give the Mobile Unit's access to enter in the Garage. Upon entering the garage | witnessed Supervisor Nunez
and Staff member Dave Reilly having a very disturbing loud, argumentive conversation in regards to Dave Reilly having his
vehical parked in an area that wasn't giving all the vehicle's enough room to park comfortably. As | made my exit from the
vehicle | heard Dave Rielly say to Supervisor Nunez (You don't tell me what the fuck to do.)Supervisor Nunez was trying to
rationalize with Dave Reilly by saying, “You don't to talk to mie like that" . Dave Rellly then stepped up into Supervisor Nunez's
face as in a provolking manner, stating (Fuck you, Fuck you, very loudly. | then intervened the conversation reminding both
gentlemen by stating {You guy's are not being professional and | don't feel like having to write any report's so stop this.
Supervisor Washington stated, Mary stay out of it, | then responded, No! It's our Job to defuse situation's. The argument
between both gentlemen ended and Supervisor Nunez then stated to Dave Reilly (We will talk about this tomorrow.
Supervisor Nunez, Officer Colston ,Officer Williamson,Supervisor Washington,Officer Dowdin, Supervisor Brennan, then
proceeded with cur departure from the Rear Dock area and Dave Rellly made his exit by departmg out of the East over head

door of the Rear Dock.

Value of loss % (] Staff Valuation - [7] Professional appraisal

Notifications: @ Security X Immediate supervisor {7} Ceveland Police [T]Buildings

[[] Other: Explain:

Signatures: /7
g Y
Reporting person:W ’/Mm #7 Date: %@éfi 2,06

Y ' :
Date:

Agency Head:

{(FORWARD TO SECURTIY OPERATIONS WITHIN ONE WORKING DAY OF IRREGULARITY)

178 Rev.  4/06 | Prntform |
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EMPLOYEE EVALUATION FORM

.- Cleveland
Public e —
s Library ﬁm T Fm\n. rc

|

The purpose of this form is to facilitate a constructive interaction between the employer and the employee. It serves to record an employee's performance; to
record an employee’s response to the m<m_:mco? if the employee so chooses; and to record the supervisor's recommendation for improvement in any area

where the rating is unsatisfactory.
Security Operations N

DEPARTMENT/AGENCY:

NAME: Mary Colston Q

BEGINNING DATE IN PRESENT POSITION:|6/09/08 \

POSITION/TITLE: \mmns_.q Officer L
; G (Goad}; s {Satisfactory); or U (Unsatisfactory}. An

Where a RATING is called for on this form the fallowing codes are to be used: E (Excellent); VG (Very Good);
UNSATISFACTORY rating in any area requires a written statement if corrective action is recommended. This written statement is not required if the corrective action

has been previously communicated to the employee.

P Ss DUTIES oc>z:% M:,. WORK o=>:me WORK JOB zzo.\_ﬁmcmm _z:%v:sm
Thoroughness >nncan< Promptness

] E Nmo:,_n:ﬂmﬁ Knowledge . :‘ u Q\ u “m U g\ u 4\ u \ _ 'S \
[ ][ e v e e dle [ v JC s |
[ [ e L s L s il s I s s ]
N X : \ \x:oimumm of post assigned duties . 1 U : S : S : S ‘q: S \ u w
N X : N W:os\_mamm of library polices and procedure g\ u : U g\ u : u : u . \h U \
\ b : \ ?E:QS follow instructions : u : u \% u : : u Jﬁ v \
{. Comments m:m\oq recommendations concerning (A) quantity (B} quality ox work (C} job knowledge or (D} initiative: |
Comments:  Needs to take injtiative and be proactive when training on assigned non. -
| (o Fres

?@S@mwv%m@\}) ny

303 Rev. 3/06
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“The People’s University”

FOUNDED (N 1869
AN EQUAL OPPORTUNITY EMPLOYER

325 Superior Avenue ¢ Cleveland, Ohio 441 14-1271 « (216) 623-2800 ¢ www .cpl.org

July 24, 2009

Ms. Mary Colston
Security Operations

Dear Ms. Colston:

A disciplinary investigation meeting was held 7/22/09 where you and a union steward were present. You
had no rasponse fo the incidents in question.

On Thursday June 25, 2009 you failed to make any patrol rounds of Main or the Louis Stokes Wing. There
were severe weather conditions that night that put assets of the lerary in Jeopardy and no patrol rounds
were made

- On Saturday July 4, 2009 you failed to make patrol rounds for extended periods of time, in one instance for
approximately 2% hours. Since it was a holiday, you were the only Security Guard on duty.

On Sunday July 5, 2009 you failed to make.patrol rounds for extended perlods of time, in one instance for
approximately 2% hours. Also, there were no patrol rounds after 9 19 p.m. and you were the only guard on
duty.

The above three incidents represent unsatisfactory work performances. You received a first warning dated
October 30, 2008 ‘and another first warning dated May 12, 2009. There have also been numerous
" counseling memos shared with you.

Per Human Resources Manual section 238, this is a second level warning for unsatisfactory work
performance. You are required to immediately patro! the Louis Stokes Wing and the Main Library as
needed. Be advised that any repeat of this unacceptable behavior on your part may result in further
discipline up to and including termination

\\JJW &J\“ﬁ u Sincerely,
r>,\ / ')/
LQ -J’Ui/uv\ . 7—‘%%/{2/2 \
“\B( /\) Sharon L. Tufts
\>\ \ V Human Resources Administrator
SLT/gh
C: M. Janero
M. Abrams
HR file

BOARD OF LIBRARY TRUSTEES
e ALICE G. BUTTS, PRESIDENT 'eTHOMAS D. CORRIGAN, VICE PRESIDENT - *MARITZA RODRIGUEZ, SECRETARY
=JOHMN M. HAIRSTON, JR.  *LORI MCCLUNG  °ALAN SEIFULLAH  *RICK WERNER

@HIO

‘Center for the ¢

-~

BOOK ,
ot Cevelond Public Linry . SFELTON THOMAS, Jik.. DIRECTOR
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City, County and Waste Paper Drivers
Local Union No. 244

Affiliated with the International Brotherhood of Teamsters

2800 EUCLID AVENUE, SUITE 100, CLEVELAND, OHIO 44115
Phone: (216) 344-9909 « FAX: (216) 344-9476

August 8,2009

TO: ~ Sharon Tufts, Human Resources
.FROM: Jarrell B. Williams, President Business Agent

RE: ‘Mary Colston

On August 8, 2009, a meeting was held with Mr. Novotny and Mr. Abrams regarding
disciplinary action that was issued to Ms. Colston. Mr. Novotny submitted a document
that was dated July 24, 2009, wherein Ms. Colston was being disciplined for an issue that
occurred on June 25, 2009. I explained to Mr. Nevonty that the disciplinary action was
untimely because Ms. Colston did not have an opportunity to file a grievance due to the
fact that the disciplinary action was imposed approximately one month after the
-occurrence. o

Please review Article 11-Step 1 and Article 25-Section 3. The Union President did not
receive a copy of the discipline that was imposed upon Ms. Colston. The Union request
to schedule a hearing with you and your attorney to resolve this matter.

If you have any questions please contact me at (216) 344-9909.
§U
. ( ) %(4
&
WS G
E\J\%&

COLSTON 5-6-12 000044



76232883 CPL HUMAN RESOURCES 02:05:03 p.m. 08-24-2003

Cleveland Public
Library

To: Jarrell Williams, .President & Business Agent

From: Larry Novolny, Assistant HR Administrator f yy]
cC: M Janero, S Tufts, E Toth
Date: 8/24/2009

Re: Response to August 8,2009 communication

i am responding on behalf of Sharon Tufts to your communication dated August 8,2008.

| reviewed the correspondence with our legal counse!. Article 25 ~section 3 applles only in the event of
a pending discharqe, thus not applicable. Never-the-less the unlon steward was in attendance at the
meeting of July 24", Article Il step 1 restricts the employee to 10 calendar days from the date of the
occurrence to file a written grievance. The second level warning was Issued July 24" The employee
had 10 days to file a written grievance from that date and did not do so. There is no restriction on the

employer.

The sections of the contract you cited were not violated. No other section of the contract was violated
either. No meeting is needed.

COLSTON 5-6-12 000045



TEAMSTERS LOCAL UNION NO. 244
GRIEVANCE SURVEY FORM

This is not a grievance, this form is used to gather information/evidence to determine whether a
violation of the contract exists.

NAME: Moy Colsron ~ DATE: Wpeeh 21,1

Phone number of employee U\ ZSZRAZA.
EMPLOYER: Qeelone Vath Wivened " DIVISION:

CLASSIRICATION: Secudivy ORRicer

1. What happened? Briefly explain.

\ : T cov\oa A\ .
MEWOWAMS (\Formed M Navotoy WE was wrone e

2. Where did the infraction occur?

¥

o

OFBee \OY" B\one

3. Who was present? Name of Wimésses.
MaSnerel) Whams
M‘Q‘\J\V\@\{ \QQ\ID’L\‘(\\{- & H\\‘ig&e \\)\t\f\;‘ CD\%"VDR

4. How does the above action violate the contract?

1

N

Mehde 2] Sechion
! ' > Fes
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TEAMSTERS LOCAL UNION NO. 244
GRIEVANCE SURVEY FORM

This is not a grievance, this form is used to gather information/evidence to determine whether a
violation of the contract exists.

NAME: Macy Co\ston DATE: Optil 141
Phone number of employee 24 (3372 \ 3>

EMPLOYER: cLeveLond Paolic Lbrocy DIVISION:

CLASSIFICATION: Shecushu e coc

1. What happened? Briefly explain.
e, Qpramns patriled OfRcer Stefaros Infnrming e T uies Lo tefncy

DOCCE T YWeeK D | L ARR \5 OV ISABLecal OARE B & TN Oﬁ"\ﬁ(j\

conduct 1] MeWovstm T osktor UnonRepresentsnen ane mode awace
oy duscomaes aind MeDorms denved e Unen Steoncde o oesist
e, SARRnG T unsat bene desciPined, T requesie for My Ouwn PIsTEche
due Yo Mk RoVeTRY Consistant owplay'e of intimidations's inprofesion
2. Where did the infraction eccur? _ SMBANDT

Phone Colls wipe made by botn Wrnien Srewande, oy Qlevelnad

Ydbhe \;\\z)fc\m‘t Reeor Dock OLLce. Yo Me Oorams

3. Who was present? Name of witneéses.
Waon Sreward  Seeeoh Svefancs
Uraine, Sreword Sames Dowdheriand

4. How does the above action violate the contract? W

A ' © p N L ' \\
Due o bogv eXberence wojuwords bewe Tuweted +rhe. grobens e

Enduced T oioten M diomndory ¥ repuesied o ndness Lo my own ?wkicfnor\
NG, o Yoe Il e Presence of DoMeone WHD W adudays Tude Yo ™Me.

1E conld howe FTRTYED T DD o Dad Angrhing,  ————
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City, County and Waste Paper Drivers
Teamsters Local Union No. 244

Affiliated with the International Brotherhood of Teamsters

2800 EUCLID AVENUE, SUITE 100, CLEVELAND, OHIO 44115
Phone: (216) 344-9909 « FAX: (216) 344-9476
Email:cteamsters244@sbceglobal net

May 18, 2011

‘Sharon Tufts, HR Administrator
Cleveland Public Library

325 Superior Avenue
-Cleveland, Ohio 44114

RE: Mary Colston
Article 4 - Union Representation
' Dear Ms. Tufts:

Teamsters Local 244 is not satisfied with the response that we received regarding the above
referenced grievance. As a result, the Union will submit the grievance to Arbitration.

If you have any questions please call 216-344-9909.

— , - e
= hos nat Deen Tohetes
|45 hfr@ TS DETE OF (Nay A0

Sincerely,
A% oo s
_ 7 .
Vol - |
. & Jarrell B. Williams
\%i@* %&
< : President/Business Agent
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TO:
FROWM:
DATE:

SUBJECT:

N\ e

CLEVELAND PUBLIC LIBRARY

325 Superlor Avenue - Cleveland, Ohio 44114+ 216.623.2800 - www.cpl.org

MEMORANDUM | s Tk -
. . ) L&%T 7 /
Rped W%\W&W’ Dot L%:‘WM

. Mary Colston, S/0; Jarrell Williams, President Teamsters 244

Sharon L. Tufts, HR Administrator
Miay 12, 2011

Second Step Grievance Response

Grievance Article 4- Union Representation

This is the second step reply to a grievance dated April 8, 2011 in regards to union
representation. A meeting to discuss the grievance was held May 3, 2011.

The grievance alleges violation of Article 4 when the grievant was informed she was to
meet with a management employee. Article 4 was not violated because it only
provides for union representation for grievances. The meeting with Ms. Colston was
not a grievance hearing; therefore Article 4 is not applicable. -

Ms. Colston and the Union allege that she was denied union representation on or
around April 1,2011. Mr. Novotny, Asst. HR Administrator, called the Security
Operations department and requested that Ms. Colston come up to his office after hie
received via inter-office mail, copies of documents from her HR file that she had
recently requested from him and that had been left for her in her Security department
mail slot.

Ms. Colston indicates she asked both Teamsters union reps’ Stefanos and Southerland
to accompany her up to Novotny's office. Ms. Colston indicated in the grievance
hearing that both reps told her exactly the same thing -- that Asst. Chief Mel Abrams
informed the reps there was no-need for a rep to accompany her because the meeting
with Novotny was not disciplinary. Additionally, Ms. Colston said Property Mgmt.
Administrator Myron Scruggs had informed her that a rep wasn’t needed because the
upcoming meeting with Novotny was not to be disciplinary. Scruggs confirmed he
informed Colston no rep would be needed for the meeting with Novotny.

A unionized employee's "Weingarten Rights' indicate if an employee desires a union
rep in discussions with management that could lead to discipline; he/she is entitled to a
rep. A union rep is not required or even permitted in all conversations an employee has
with a representative of management: A public eniployer's management rights permit
Library management to manage the staff and to do so Library Management has the
ability to meet with Library staff niembers. /E

r'“

8

The grievance is denied. wau/b &b (/b?" %;W
Grievance Response 1 Colston Rev %ﬁ&
St Qoo DR )
, \ A e Y
oo, upbe iy 20
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TO:

FROM:

DATE:

SUBJECT:

CLEVELAND PUBLIC LIBRARY

325 Superior Avenue - Cleveland, Ohio 44114 - 216.623.2800 - www.cplorg

MEMORANDUWM

Mary Co‘lston, S/0 and Farrell Williams, Presfé‘cit_t Tearsters 244

Sharon L. Tufts, HR Administrator

May 12, 2011

Second Step Grievance Reply
Grievance Article 4-Union Representation Article 27-Personnel Files

This is a second step reply to the grievance dated April 8, 2011 in
regards to union representation and personnel files.

The Assistant HR Administrator, Mr. Novotny, met with Ms. Colston
and Mr. Williams, the Union President, on or around April 1,2011 as
had been previously scheduled to allow Ms. Colston to review her HR
file. Ms. Colston selected some items from her HR file to be copied.
These items were subsequently copied by a HR employee and placed in
her Security dept. mail slot that same day.

I have been the Human Resources Administrator at CPL for 10 years.
During my tenure here it has been HR management’s understanding of
the Teamsters CBA, Article 27 language that the HR department staff
made any HR file copies that Security Officers requested. Additionaliy
the requester does not watch the copies being made. This is the practice
for HR copy requests as well as when management fulfills other Library
public records requests.

Staff members making a public records request, as well as the public
making such requests, are entitled to receive the information they are
requesting in a timely manner, if the records are available. This was
done in response to Ms. Colston’s request. The management of the
public agency is NOT required to allow the requester to make the copies
him/herself. Ohio Revised Code 149.43 (B) (6) [Public Recoxds]
Nothing in this section requires a public office or person responsible for
the public record to allow the person seeking a copy of the public record
to make the copies of the public record.

The gTievance is denied. Grievance Colston Response 2 with ORC
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GRIEVANCE FORM - TEAMSTERS LoCAL 288

NAME:  Mary Colston DATE: Aprit 8, 2011
CLASSIFICATION: Library Guard EMPLOYER/DEPT.: Cleveland Publichibrary
NATURE OF GRIEVANCE: “x\\:ﬁlf ?3‘7 (K}D/aﬂ
Article 4 — Union Representation N \\)Uﬁ \)\4\“&&
s
Article 27 — Personnel Files @<

STATEMENT OF FACTS:

On or about April 1, 2011, Mary Colston requested Union representation when she asked to-
review her personnel file. Mr. Novotny met with Ms. Colston and the Union President to allow
Ms. Colston to review he personnel file. Ms. Colston asked to copy information from her file
and was denied the right to copy the information. Mr. Novotny indicated that he would copy -
the information from the file which is not consistent with Article 27.

SOLUTION DESIRED :

The Union and management shall meet for purposes of resolving this matter with the
employer’s attorney present. Further, the Union asks that management level employees who
violated the agreement shall be disciplined in accordance to the employer’s policy.

Q@thure of Union Steward or Uniori Representative Signature of Grievant
Home phone number Z£6~338-3/22 Date é/’?&\(ﬂ//
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L:KIt:V/—\NLl: FORIVI - 1EAIVISTERS LUCAL 244

NAME: Mary Colston DATE: April 8, 2011
CLASSIFICATION: Library Guard EMPLOYER/DEPT.: Cleveland Public Library

NATURE OF GRIEVANCE.:

Article 4 — Union Representation

STATEMENT OF FACTS:

On or about April 1, 2011, Mary Colston requested Union representation when she was asked
to meet with management level employees (Mr. Novotny and Mr. Abrams). Ms. Colston was
mandated to meet with the above referenced management employees without Union
representation in violation of the contract.

SOLUTION DESIRED :

The Union and management shall meet for purposes of resolving this matter with the
employer’s attorney present. Further, the Union asks that management level employees who
violated the agreement shall be disciplined in accordance to the employer’s policy.

W%; Lyttt

\BIgn*a\gre of Union Steward or Union Representative Signature of Grievant

Home phone number 2l 238 /5 Date /%"" "‘@//
4
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CLEVELAND PUBLIC

LIBRARY

Memo

To: Mary Colsten
From: L Novotny ,Z
Date: 4/4/2011

Re: Additional documents

Here are three documents (four pages) that came to our attention that should have been in your file.
[

S Fhine s (oERE et (N my FQ/E_
AT TIME OF VIELIPE
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TO:

FROM:

DATE:

SUBJECT:

CLEVELAND PUBLIC LIBRARY

325 Superior Avenue « Cleveland, Ohio 44114 . 216.623.2800 « www.cpl.org

MEMORANDUM

Mary Colston, S/O and Jarrell Williams, President Teamsters 244

Sharon L. Tufts, HR Administrator

~ May 12, 2011

Second Step Grievance Reply
Grievance Article 4-Union Representation Article 27-Personnel Files

This is a second step reply to the grievance dated April §,2011 in
regards to union representation and personnel files.

The Assistant HR Administrator, Mr. Novotny, met with Ms. Colston

and Mr. Williams, the Union President, on or around April 1, 2011 as

had been previously scheduled to allow Ms. Colston to review her HR

file. Ms. Colston selected some items from her HR file to be copied. T\Y\“
&

_These items iwere subseguentlz cogled by a HRI employee and placed in ,ﬂ; \«}?(\l '
her Security dept. mail slot that sanie U S\Yy&ouk/ VH\\ C}\,\W PL{:, ce Q\ﬁ

I have been the Human Resources Administrator at CPL for 10 yea1s
During my tenure here it has been HR management’s understanding of
the Teamsters CBA, Article 27 language that the HR department staff
made any HR file copies that Security Officers requested. Additionally
the requester does not watch the copies being made. This is the practice
for HR-copy requests as well as when management fulfills other Library
public records requests.

Staff members making a public records request, as well as the public
making such requests, are entitled to receive the information they are
requesting in a timely manner, if the records are available. This was
done in response to Ms. Colston’s request. The management of the
public agency is NOT required to allow the requester to make the copies
him/herself. Ohio Revised Code 149.43 (B) (6) [Public Records]
Nothing in this section requires a public office or person responsible for
the public record to allow the person seeking a copy of the public record
to make the copies of the public record.

The grievance is denied. Grievance Colston Responsc 2 with ORC

-
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Weingarten Rights

Know Your Rights fo Representation -

An investigatory interview occurs when a supervisor questions an employee to obtain
information that could be used as a basis for discipline or asks an employee to defend his or her
conduct. If an employee has a reasonable belief that discipline or other adverse consequences
“may result from what he or she says, the employee has a right to request union representation.

If you are ever called into a meeting with your supervisor or another supervisor or
manager so they can investigate a situation which might result in discipline, you have
specific representational rights. These rights are summarized below:

1.

2.

- mesting that could result in discipline.

You have the right to have a Union steward present.
If you want a steward there, vyou must ask for him or her. .

If you do not know why your manager wants to meet with you, ask him/her if it is a

vy

If your manager refuses to allow you to bring a steward, repeat your request in front of a
witness. Do not refuse to attend the meeting, but do not answer any questions either.
Take notes. Once the meeting is over, call your steward at once.

You have the right to speak prlvately with your steward before the meeting and durmg
the meetlng

Your steward has the right to play an active role in the meeting. She or he is not;ust a
witness.

I I L P R P T R LI RN Fagad o s AT e e S c o sy
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CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
To: Security Officer Mary Colston R
From: Melvin H. Abrams, Assistant Chief of Security Operations //é’;/é{
. \\Q
Subject: Uniform Badge and Shift Bid
Date: November 23, 2009
"GC:  Colston File

Security Officer Colston:

| spoke with the people at J.F. Novak and they located your replacement |

- badge, for some reason you put the badge under my name not sure why

but as previously explained to you that you are responsible for the lost
badge see Article 32 section 2 lost items in your union manual. The badge

" is ready for pickup and you will have up to Monday November 30, 2009 to

pickup this badge the cost to you is $42.67.

Novak will be closed on November 26, 27 and 28™ They will reopen on
Monday November 30, 2009 from 0900 hours until 1700 hours.

This is regarding your shift bid. Mary | called and left message on your T
voice mail on Friday November 20, 2009, reminding you that you needed to Y~
select a shift for 2010. Again this is a reminder that you need to pick a shift \ﬁ

for 2010, by signing your name next to one of the vacant post that remain
open. The bid sheet is located on the supply cabinet door in the security
office.

Colston please give these two issues your immediate response.
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CLEVELAND PUBLIC
LIBRARY

To: Mary Coiston  (mail & certified mail)
2 M ey
From: Larry Novotny, Mel Abra

cc: M Scruggs

Date: 3/15/2011
Re: March 15, 2011

Mr. Novotny received a copy of your March 14, (10 ?) note and shared it with Security. On February 28
-Mr. Abrams requested for you to reschedule your appointment due to St. Patrick’'s Day demands on the
‘department. A form 113 request for the time off has never been submitted. About ten days later you .
asked Mr. Scruggs for the time off. Due to St. Patrick's Day demands he asked you to reschedule or file
FMLA papers if the appointment needed to be kept. You did not file FMLA papers. On March 14 you
dropped off a copy of a note to Mr. Novotny which said in part that you had a medical issue that needed
no delay. '

You are to file the form 113 today requesting .the time off due to a medical issue. If only a partial day is
needed due to the medical issue that is what should be requested. The medical documentation you
provide upon your refurn should confirm that no delay was acceptable for treatment and the medically
necessary amount of time off needed on March 17. Due to the medical urgency you have conveyed to
us, your time off will be approved this time contingent on receipt of acceptable medical documentation.
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FAMILY AND MEDICAL LEAVE REQUEST
DeLIC Lisnany and Transmittal Form

Upon completion, please forward immediately to the Human Resources Dept., Attn: FMLA
Coordinator 216-623-26883 (Fax). Eligibility will be determined and a written response- will
be forwarded to the employee.

Employee's Name: ' ) . Home Phone:

Employee's Current Address:

Employee's CPL Email Address:

Branch/Department: Supervisor's Name:

Supervisor's CPL Phone: _ Supervisor's CPL Email:

A leave under FMLA is requested for the following reason:
[[] Birth of child or placement of a child with me for adoption or foster care.
[[] Because of a serious personal health condition. ] Wmilitary Family leave for quallylng exigency

-[[] To care for a serious health condition of a member of my immediate family.

Family member's name and family relationship:

{1 Child up thru 14 years of age (up to 18 if disabled). [C] child 15 years of age or older

] To care for a serious medical condition of a military family member.

Leave will be taken (check one). [] Consecutively [] Intermittently

Start date of anticipated leave: Anticipated date of return to work:
Form completed by: Checkone:  [7] Employee [] Supervisor [ ] HR Representative
Signature: Date form completed:

INSTRUCTIONS: 1. Fill out Form 420 online or prmt a copy- and complete,
2. Fax completed copy to Human Resources, ATTN: FMLA Coordinator (216- 623—2883)
‘3. Fill out online Form 421 Request for Leave of Absence, forward completed form to
. your supervisor. Supervisors forward signed form to their Administrator,
he/she will forward signed form to the Human Resources Department.

-This section is to be completed by Payroll and then forwarded by facsimile to ODNSS aft (216) 357-4733.

Date of hire:

Hours worked during the 12-month period _ ' Status

preceding the date of this FMLA request: ) [] Dist. 1199 [] Local 244
*FMLA hours used during the 12-month ] Full-Time [] Parttime
period preceding the date of this FMLA

request 1 Full-Time Non-Bargaining

*Must provide this information
420 10/10 Rev.
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e
W% KAISER PERMANENTE.
BEDFORD MEDICAL CENTER
INTERNAL MEDICINE BEDFORD
19999 Rockside Road

Bedford OH 44146

216-524-7377

Mary J Colston
1700 E 13th St
Cleveland OH 44114

RETURN TO WORK STATUS
3/16/2011 : -

Diagnosis {optional ):

These are ydur Return-to-Work Instructions. It may contain personal and confidential
information about your health. It is up to you to share these instructions as necessary
with your employer(s) as required by their policies for you to return to work.

WORK STATUS:
May return to work without modifications. Return to work date: 3/21/2011

May Not work from 3/16/2011 to 3/20/2011

RED NUMBER STAMP SHOWS THIS IS A VALID ORIGINAL

I

0@ )

&g '
KAITER, PERMANENTE |
Weutcal Care Program

50
 VALIDAYED
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% KAISER PERVIANENTE.
REGIONAL SERVICE CENTER
MEMBER SERVICE CENTER
5410 Lancaster Drive

Brooklyn Hts OH 44131
216-749-8400

RE: Mary J Colston MRN:00631534

To whom it may concern,

Mary Colston had a scheduled appointment 3/17/11 which she cancelled on 3/14/11.

D.Williams RN

. 4
| [T Hrogram {
VELIDATER
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CLEVELAND PUBLIC LIBRARY

325 Superior Avenue - Cleveland, Ohio 44114 . 216.623.2800 - www.cpl.org

Sharon Allen
SharonAllen@CPL.org
(216) 623-2970 (Direct)

May 6, 2011

Via Electronic {(mcolston@cpl.org} and Regular Mail

Mary Colston
1700 E. 13t S¢t, Apt. 19
Cleveland, OH 44114

Re: Request for Leave under the Family and Medical Leave Act

Dear Mary :

‘This letter is in response to your request for FMLA leave. After review of your file,

. we have determined that you are not eligible for FMLA leave because you have not worked

1,250 hours during the twelve-month period immediately preceding the commencement of

your absence from work. Our records indicate that you have worked 897. 48 hours during
this time period. :

The law requires an accelerated response. time when FMLA leave may be
appropriate. However, in addition to the FMLA option, the Library provides leave of
absence benefits that may exceed or differ from the benefits provided under FMLA. Please
complete the attached “Request for Leave of Absence” form # 421 and return it to your
Supervisor within seven days (7) of the date of this letter. A non-FMLA leave will then be
considered. Details on the other available leaves are located in Article 20 (Teamsters),
Article XIII (D. 1199) or HR Manual Sections 222 and 391 (non-bargaining unit).

If you have any questions, please do not hesitate to contact me.

Very truly yours,

4@%’&/ DR

Sharon Allen
CPL FMLA Coordinator

Enclosures:  Notice of Eligibility and Rights and Responsibilities
Notice of Rights
Request for Leave of Absence (Form # 421)

ce: Melvin Abrams (via mabrams@cpl.org w/o enclosures)
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Zimbra: mary.colston@cpltorg » - | Pagélofl

Zimbra Collaboration Suite mary.colston @cpl.org

FMILA Request
1 Messages

FMLA Request Friday, May 06, 2011 4:12:10 PM

From: cpl.fmla@ogletreedeakins.com
To: mcolston@cpl.org
Attachments: FMLA to M. Colston 5.6.11.pdf (641KB)

Please see attached. Original has been sent via regular U.S. Mail.

This transmission is intended by the sender and proper recipient(s) to be confidential, intended only for the proper reciplent(s) and may contain
information that is privileged, attorney work product or exempt from disclosure under applicable law. If you are not the intended recipient(s)
you are notified that the dissemination, distribution or copying of this message is strictly prohibited. If you receive this message in error, or are
not the proper recipient(s), please notify the sender at either the email address or telephone number above and delete this email from your
computer. Receipt by anyons other than the proper reciplent(s) is not a waiver of any attorney-client, work product, or other applicable
privilege. Thank you.

Unless expressly stated to the contrary herein, (a) Nothing contained in this message was intended or written to be used, can be used, nor
may be relied upon or used, by any taxpayer for the purpose of avoiding penalties that could be imposed upon the taxpayer under the Internal

Revenue Code of 1986, as amended; and (b} Any wrilten statement contained herein relating to any federal tax transaction or issue may not
be used by any individual or entity to recommend or support the promotion or marketing of any such transaction or issue.

http://email.clevnet.org/zimbra/ 5/9/2011
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. CONFIDENTIAL
Cleveland Public Library
Notice of Eligibility and Rights & Responsibilities
(Family Medical Leave Act of 1993)

Part A - NOTICE OF ELIGIBILITY

In general, to be eligible an employee must have worked for an employer for at least 12 months, have worked at
least 1,250 hours in the 12 months preceding the leave, and work at a site with at least 50 employees within 75
miles. While use of this form by employers is optional, a fully compieted Form WH-381 provides employees with the
information required by 29 C.F.R, § 825.300(b), which must be provided within five business days of the employee
notifying the employer of the need for FMLA leave. Part B provides employees with information regarding their
rights and responsibilities for taking FMLA leave, as required by 29 C.F.R. § 825.300(b), (c).

To: - Mary Colston
Date: May 6, 2011 '
. From: Sharon Allen, FMLA Coordinator

On May 4, 2011 you informed us that you needed Dlntermittent -0~ [E Consecutive/Extended leave due
to:

The birth of a child, or placement of a child with you for adoption or foster care;
Your own serious health condition;

You are needed to care for your __spouse; ___child; _parent due to his/her serious health
condition. .

A qualifying exigency arising out of the fact that your spouse; son or daughter;
parent is on active duty or call to active duty status in support of a contingency operation as a
member of the National Guard or Reserves.

O OXO

[

You are the spouse; son or daughter; parent; next of kin of a covered service
member with a serious injury or illness.

This Notice is to inform you that you: {See Part B below for Rights and Respensibilities)

D Are eligible for FMLA leave. All leave taken for this reason will he designated as FMLA leave.

D Your FMLA leave request is provisionally approved on‘the condition that you have your physician
complete the enclosed Federal Family and Medical Leave Health Care Provider Certification Form.

[E Are not eligible for FMLA leave, because:

D You have not met the FMLA’s 12-month length of service requirement. As of the first date of
requested leave, you will have worked approximately __ months towards  this
requirement.

You have not met the FMLA’s 1,250-hours-worked requirement.
PART B-RIGHTS AND RESPONSIBILITIES FOR TAKING FMLA 1LEAVE

[ ] -As indicated in Part 4, your request is provisionally granted. In order for us to determine whether
your absence qualifies as FMLA leave, you must return the following information to us by _. If
sufficient information is not provided in a timely manner, your leave may be denied.
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VN REQUEST FOR LEAVE OF ABSENCE
CLEVELAND Putic LiskaRy BARGAINING UNIT AND NON-BARGAINING UNIT EMPLOYEES

District 1199 Staff: Refer to Article XIli of the District 1199 Union Contract for the requirements, restrictions, and effects
of a Leave of Absence. Teamster Local 244 Staff: Refer to Article 20, Teamsters Local 244 Union Contract. Non-
Bargaining Unit Staff: Referto Section 222 & 391 of the Human Resources Manual.

*Family Medical Leave (FMLA) , if applicable, will run concurrently with any other form of leave the employee
is granted. Please contact Human Resources to discuss your benefits.

CHECK TYPE OF LEAVE REQUESTED:

Medical Leave* [] Family {Includes adoption)*  [] Military ] Personal
Check one: Self
] Childbirth
[] childlliness
. ] Spouse/Parent lliness
Name: MARY COLSTON Agency/Department: SECURITY OPERATIONS
o [] Nen-Bargaining Unit
Job Title: l:)ecut‘\‘ku . Check one: [} Local 244
o [] Dist. 1199

(my last working day)

U\ﬁ'\gm;, D) [ T m&x}'\‘{:‘ﬁ—?ﬁ)ﬁ L) forthe: fol!owmg reason'Z :

?t;rmn\ Mebyca\ ?\vc\f\@nb ‘(f oo i‘)a\{ Srectne dune 1D a\ou on

(z\h A_r»form dtep Pas 13

(Attach documentation, e.g., Cértification of Health Care Provider)

Note: Approval will be required hefore leave is granted.
Please give form to your Manager for signature.

TO BE COMPLETED BY ADMINISTRATIVE STAFF

Supervisor's recommendations/comments (if applicable):

Agency/Department Manager: ' Date:
Administrator: Date:
Human Resources Administrator : ) Date:

421 Rev. 7/07
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" Zimbra: mary.colston@cpl.org : Page 1 of'1

' Zimbra Collaboration Suite mary.colston@cpl.org

Re: Accrual Request

1 Messages

Re: Accrual Request Monday, February 28, 2011 5.54:57 PM
From: melvin.abrams@cpl.org
To: mcolston@cpl.org

Security Operations unable to Qrant date requested please reschedule doctor appointment,

----- Original Message ----- .

From: mcolston@cpl.org

To: melvin abrams

Sent: Mon, 28 Feb 2011 16:18:05 -0500 (EST)

Subject: Accrual Request

MARY COLSTON has submitted an accrual request on 02/28/2011

Requested day(s): 03/17/2011 to 03/17/2011 as SICK

Requested units:  7.5000

Additional information:

DOCTOR APPOINTMENT

https://ess.cpl.org/MSS/Employees/Employeelnfo/Accrua|/EmponeeAccrualRequests.aspx

Melvin H. Abrams

http://email.clevnet.org/zimbra/ 3/3/2011
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United States Postal Service®

Sorry.We Missed Youl We ¢ Deliver for You

Today s Date Sender's Ngm

ltem is at: Available for Pick- up»After For Redelivery Y
—— Post Offica™ (Soe back) 2 -—} / ? ZaPd Go to usps.com/redeliver v
Date; / or see reverse :
" . If checked, you or your agent must be present
___ Letter For Delivery: (Entertotal number of items D " : A
Lerge | delivered by service type.) at time of delivery to sign fm: :tem
" envalops, | For Notice Left: (Ghack applicable item) Auticle Numbag(s) M/ 6’2)) ((\\ ) 4\)
magazine, . 7 72 )é@ et
caezgr%zg?ztc. . Express Mall® — Insured Mail |7 Z
—— Parcel ' '
aree _r'_/ Cerfified Mall™ ____ Retum Recelpt
— Restricted | (Must claim within 15 days for Merchandise
Delivery or artlcle will be refumed)
_ Perishable { __._ FimBil — Delivery
Hem bl Notice Left Section o
— Other: —— Registered Mall™  __ Signature Customer Name and Address/ | .
Confirmation™ /) /{V ﬁ . ,{;} o]
Article Requiring Payment Amount Due S .

O Postage Due O COD [J Customs |$

7 Final Notice: Artlcle will be retumed
to sender on

PS Form 38498, September 2009

| 00 15 /T

Delfvere’d By and Date
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CLEVELAND PUBLIC LIBRARY

325 Superior Avenue - Cleveland, Ohio 44114+ 216.623.2800 - www.cpl.org

May 28, 2010 KT Al BT 0N

:ﬁ\w Alter L nuestesTion
, Kesulis : .
1\‘/[a1‘y.J. Colston : @‘Q\‘ 2 @Q@Q@S\-ﬁ \Cl\{‘(?@ O"Qé g
Security Operations E.V\“ e k\)\??&\—% %\[S’VQW\ CT‘?
2D Bronehes Lo (WERE

Dear Ms. Colston: . T s Bnton $THER & BOHERE
. - Gfher peophe tng

The present financial condition of the Library requires that we take steps to reduce Koy el posn

expenditures. Due to the economic challenges the library is facing, all staff members, At WEE Not

bargaining unit and non-bargaining unit have had to share in the sacrifices. Effective June {ts ¥ae Uinion
2, 2010 the Library is reorganizing and reducing its hours of operations. As part of this O AWy Wawer
reorganization, the Library will have a reduced need for Security Officers and layoffs are

necessary.

Pursuant to Article 12 of the Local 244 union contract, “employees shall be laid off based
upon seniority.” As one of the two least senior Security Officers you will be laid off
effective Sunday morning June 6 at 12:01 am. - '

Your health and dental insurance will be continued through fune 30, 2010 with any
applicable employee contributions being taken out of your last direct deposit of June 11,

.2010. You will receive a separate notice of your COBRA rights to continue your

insurance on an empioyee paid basis. Your accumulated vacation balance will also be W
paid on June 11, 2010. <, epere Reftrem Al o0 A Susben Sune ¥

T lepasras mamiesr At oot v ot e s s nat mieoien T 1ot sas o Teasens 26 Lumes Taiianes
LAUVALY MEnGgernosnl appirediatcd yuul Past ForviC, o ast il il KGGW 11 300 Llve

questions or concerns with which we may be able to assist you. —T\A\E\{ DhyeLs MOrE Y2

W({ T’r\mwz—gm%\v UL;(YM (('[ Sincerely, _ D\)e("‘kt’\m@ghzg‘_‘tbu@v&
. ) =2 \iE (,-b . \z (L:D\
o NEECMES T E e L Mﬁ»&iﬁ Pk Aor el e
Sharon L. Tufis

— TE" . Iy DaySTUHREN LAT
IL + I OG%E‘Z(?L;}BCQFQ }E_Vléka ReupT 10m | Human Resources Administrator Zﬂ:{g DULK'D@@F"W\QFL&*
0 ST AV 0T #tach: Article 12 ' \oe A4S Beouse
u Cc: M. Janero, M. Abrams, F. Thomas, J. Williams, Union rep, Payroll THEE ook T Muc.%kﬁ
Syl POl FEMugs pr THA
" | | treuo ey callend THenesu
' .Board of Library Trustees GAUNS U%EHCKMDI\E _

Thomas D. Corrigan, President «-Maritza Rodriguez, Vice President - Alan Seifullah, Secretary el hever .
Alice G.Butts - John M. Hairston, Jr. - Anthony T.Parker - Rick Werner ‘\A\):TQ_’F‘;\ Y\@/ Stleutliy
Felton Thomas, Jr., Director ’ A 2

Crtreft Tdb%%ﬁﬁ Nt b Lﬁd&%‘m
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CLEVELAND PUBLIC LIBRARY

325 Superior Avenue - Cleveland, Ohio 44114 . 216.623.2800 - www.cpl.org

November 16, 2010

bvis. Mary Colston
1700 E. 13" Street, Apt. 19
Cleveland, OH 44114 ~

Via Certified and U. S. Mail

Dear Ms. Colston,

This letter is to officially inform you per Article 12 of the Teamsters 244 contract, that
you are being recalled to a temporary Full-Time position as a Security Officer- grade C,
step 2, ($17.66/hour, $34, 437/yr.). This is the same rate you were being paid prior to
your lay-off in June, 2010. Both you and the other Officer that was laid off have the same
seniority date and the Teamsters contract has no mechanism for breaking the tie.
Therefore, the position being offered is temporary Full-Time because the Security
Operations department has one regular Full-time position available and one temporary
Full-Time position available due to a Leave of Absence, (LOA). You will be eligible to
re-enroll in the Library’s Full-Time benefits effective the first of the month, following

your return. . | ( T ﬁ}ﬁ) LL/

Once the employee on LOA (scheduled to return in January) returns, you will then share (AN (0N EMP
the one regular Full-Time position. Each of you will be scheduled 20 Y4 hours per weel. o
This is Part-time Regular status and your eligibility for benefits and the Library’s e Ly fc?)}’"\'ﬂf_ A
benefits” contribution will change at that time. “'} w gy

Per Article 12, Section 4, “An employee on layoff Wlll be given three (3) working days’ s
notice of recall from the date on which the Library sends the recall notice to the employee (,\9‘2@‘ F Lo h,
by certified mail to his last known address, (as shown on the Library’s records). A laid DFM(E p Toe

off employee may be recalled to his position in the event that position becomes available Re L ABC
within twelve (12) months after his layoff date.” T'hgg[ B Fr 844
. é,f"rﬁld)
This is your official notice of recall. Please contact Assistant HR-Administrator P re «T
Larry Novotny or me at 216.623-2890 - by Monday November 22, 2010 regarding \J)ij%
your acceptance/declination te return to work from lay-off. If you elect to return to e ;\)Q 5
work you will start on November 23, 2010. Qﬁ ERD [/UP:Z 05(/ h /})ﬁ/
7% )
‘Board of Library Trustees ovE ‘77 //\-DL% (e%}z

Thomas D. Corrigan, President - Maritza Rodriguez, Vice President - Alan Seifullah, Secretary “\](g U%
Alice G.Butts - John M. Hairston, Jr..- Anthony T. Parker - Rick Werner ’/“;( Cﬂ'/’
‘Felton Thomas, Jr., Director ’f

DO(*j g\uﬁp
arcs
COLSTON 5-6-12 000089




If you have any questions/concerns regarding this recall notice, please feel free to contact
me or Mr. Novotny at 216.623-2890.

Sincerely,

Ot j\){i V)
é&%ﬁfruﬁ?\‘ ,
HR Administrator

C: HR File, M. Abrams, F. Garrett, M. Scruggs, J. Williams-Teamsters 244

COLSTON 5-6-12 000090



. Zimbra: larry.novotny@cpl.org , Page 1 of 1

Zimbra Collaboration Suite larry.novotny@cpl.org

Full Time status Wednesday, March 02, 2011 10:55:22 AM

From: larry.novotny@cpl.org
To: meolston@cpl.org; joseph.smith@cpl.org
Cc: mscruggs@cpl.org; mabrams@cpl.org; stufts@cpl.org
e

Dear Security Officers M Colston and J Smith:

This emall is to inform you that both of you will remain on full time status. The
current needs of the Security department require that both positions remain full time
time. This notice supercedes the November 16,2010 recall letter.

Larry

Lawrence Novotny

Assistant Human Resources Administrator
Cleveland Public Library

Human Resources

325 Superior Avenue

Cleveland, Oh 44114

216-623-2894 (telephone)

216~623-2883 (fax)

lnovotny@cpl.org (email)
http://www.cpl.org (library website)
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Interoffice
MEMORANDUM CLEVELAND PUBLIC LIBRARY

To: ' S/0 Mary Colston, Security Operatj
From: Sharon Tufts, H R Administrator %&\;\%@-
Subject: = Management Response Re: Res{xlts of Investigation

Date: April 20, 2010 O o T Coffect\Je
' AcTwonD

frmat=n g e e e b e o it e fein e b s o o e e o]

T Regussie

5/0 Colston . ' ' : O THE Y L
_ , AITE:
You made a report alleging a hostile environment in your department and_disparate %ai:kﬂfb

treatment. In accordance with HR Policy section 460 which forbids such

- Policy 460 prohibits any form of retaliation against empioyees who make a report or

participate in an investigation of hostile environment, disparate treatment or
discrimination. In future if you believe, there are improper behavior/actions or
retaliation you should.bring the allegations to the attention of the Human Resources
Administrators or the Special Asst. to the Director, immediately. '

The investigation has now been concluded and as a result, Library management
followed-up with appropriate discipline. The follow-up will also include training on .
acceptable language/behaviors per HR Policy section 460 for ail Security Operations

staff. :

Library management will expect that all Security Operations personnel’s future
interactions will be conducted in a respectful, civil and business-like manner.

Mary Colston

EXHIBIT

_I-E

PENGAD 800-631-6989

€
x
S
N
N

COLSTON 5-6-12 000092

actions/behavior, Library management hired an outside professional to investigate the To KN Lee

allegations. The process was very thorough and took a number of weeks to conclude. w#&f

It included, among other things, interviews with you, a humber of other Security HEN
- Officers and Security Supervisors as well as the Chief and Assistant Chief. DbD



[ - Was,/o -
N Bocundon Otranr Mool would Lhe s
Pt e conghetsd I bor o crbacd
Regendiing muy: Neposting o | | “
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N
Interoffice

MEMORANDUM : CLEVELAND PUBLIC LIBRARY
| |

To: S/O Mary Colston, Security Operati

From: Sharon Tufts, HR Administrator X

Subject: Reply to Your Document Request

Date: April 27, 2010
Officer Colston, .

" This is in response to your April 23, 2010, request to see the investigation report which
followed your allegations of a hostile work environment. We asked for advice from the
Library's legal counsel regarding how to appropriately respond to your request, since as
you know, HR management utilized an attorney as the investigator.

Per legal counsel’s advice, HR management is respectfully denying your request for a
copy of the report. The investigation report is excepted from disclosure as a public
record by reason of the attorney-client privilege, (Section 149,43 of the Public Records

- Act). '

They base their advice on a precedent established in a case involving the Toledo Blade
newspaper. See The State ex rel. Toledo Blade Company v. Toledo-Lucas County Port
Authority, Slip Opinion No.2009-Ohio-1767. In the Toledo Blade case, the Ohio
Supreme Court held- that "[the attorney-client] privilege applies when ‘legal advice of
any kind is sought from the legal advisor in that capacity and the client's confidential

communication relates to that purpose.” ‘

-Here, as in the Toledo Blade case, a factual investigation in response to your complaint
was conducted related to legal advice provided by the Library's attorneys, Ogiletree,

Deakins, Nash, Smoak & Stewart. (LQ/
& - E ’ VVL
(o, o Shpads M”h " (e
C: T. Diamond G S, S8 Coand (bton |
®HR File S oot % sen 0o Ueeh -
J. Southeriand, Teamsters 244 . ,

Reply to Document Req.

COLSTON 5-6-12 000094



~ - Cleveland
e P_ubhc

x-- Library
SECURITY OPERATIONS

TO: Sharon Tufts, Head nof Human Resources

FROM: Michael Janero, Chief of Security Operations
RE: Meeting of January 12, 2006

' DATE: FEBRUARY 09, 2006

CC: H. Carroll, Deputy Director

Ms Tufts
As reguested by you | respectfully submit the following:

Ms Blasee in response to your unjus.t accusations to me on January 12,
2006 | apologize for using an inappropfiate word (Bull* ***) while talking to

you on the telephone.
Michael WO’/

/S

Chief of 'S,e'myfrf/y Operations
[

BLASEE.O8

COLSTON 5-6-12 000095




Memorandum

To:  Kyle Tatum, Custodial A

CC: H. Carroli, W. Satterfield, M. Scruggs
From: Sharon Tufts, Head of Human Resources
Date: 01/22/Q07

Re: Investigation of the February 4 2007 Incident

On February 4 2007, you made a report both orally and in writing that another

employee, Maurice Weekly, had allegedly made inappropriate comments to you in -

the work place, (Main Library rear Dock). One of these comments you interpreted
as a threat. Holly Carroll, Deputy Director designated the Human Resources
department as the staff to handle the investigation on February 4t

In the course of the investigation that I conducted into this incident I interviewed
employees, (you and others as relevant); I requested written statements from other
staff that might have had some knowledge of the facts; I reviewed those written
statements and I watched a Security Operations’ video, for 2/4/07, of the dock area,
a number of times. I also showed this video to you and to M. Weekly to get your
interpretations of what had been recorded. :

- Human Resources thorough investigation into this matter has now been completed.

Your complaint was taken very seriously. The allegation that a threat was made can
not be substantiated by the investigation. However, the investigation did find that
Maurice Weekly did use inappropriate language in speaking to you on the morning
of February 4, 2007 at the rear Dock. You will receive a written apology from M.
Weekly concerning his inappropriate comments, by January 26, 2007.

Thank you for bringing this situation to my attention. Cleveland Public Library does
not condone the use of inappropriate language.

SAME S premird<S GveQ 1D Al (C
Koathne dww@zﬂb To EpforcE CHAUGE

A0\
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April 21, 2009

Director Thomas, . E

| again welcome you to the Cleveland Public Library. Though our conversations have been brief, |
recognize that you are a visionary that is ready to take our noble institution to an even greater plateau. 5
Sir | understand the need for everyone to get on the bus, the problem is it seems like we have some who ‘
are trying to keep the bus from even getting started. Having been an employee for thirty years, | have \
grown up in this library and seen changes good and bad. People here, who have been promoted, have I
not necessarlly been the best person for the job. Like any large institution favorltxsm has played arole in
the hiring and firing of past and present employees.

| have not written this letter to single out ahy one person or situation, because of your open door polic ;
| am sure you will get an ear full from unhappy staff members, some with legitimate complaints. | thin
you are very observant and very deliberate in your quest to keep our 5 Star libraries working at
maximum capacity, and your Sacrifice, Integrity, and Respect policy, are something i take seriously. |
my thirty years of working here, | can only remember a handful of times, when these practices actuall\/
took place. Though some may disagree, | feel as | have given my life’s blood for this library and wi
continue to do so, because | love what i do.

Sir, in the next few days you will become aware of what [ think is a very serious problem in my. )
department. This problem goes against almost everything you aspire to achieve here. | pray thé't'%%,’
will take a serious look at this problem, so that we can all move forward and continue to shine in the

national spotlight. | look forward to serving under your leadership. Thanlk you for taking time to rea‘
this letter.

Respectfully

James Southerland

COLSTON 5-6-12 000098
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July 25" 2009

To Whom It May Concern:

This correspondence was written to inform all concerned parties, of a continual problem
within the Security Department of the Cleveland Public Library. The Lack of female
representation thronghout the Department.

As aformer employee of the Cleveland Public Library, in the Security Department, I’'m
not surprised this issue is still prevalent. As the attitudes and opinions of management
(Michael Janero and Melvin Abrams) has yet to change. I feel qualified to speak on the
matter based on conversations with Mr. Janero where he has referred to Women as
“Broads” and Melvin repeatedly referred to Women as “Female Dogs”

During my tenure as a Security Officer and Union Organizer, (7 years) there were no
females hired compared to 3 male security officers hired during this same period. Over
the last 15 years including the seven year in which I was employed, there has been a total
of 9 Security officers hired, one being female. There have been numerous promotions of
male officers to Supervisory positions, while there remains to be no female Supervisors
with in the department. We attempted to address this issue of “Lack of female
representation in the department”, through the Collective Bargaining Process. It was
proposed that the department hire more female Officers, and promote them to
Supervisory positions. Without hesitation the matter was not swept aside. It was stated
that “Whom ever the Library decided to hire, it’s a Managements Rights Issue”

While the solution will not be easy for some to accept, there is one the will be effective.
“Change the mind set upon which Women are evaluated at the Cleveland Public Library,
within the Security Department” :

Sincerely,

N owiaabo KT f\Ja%ao/\

Nantambu K.T. Nafasi

COLSTON 5-6-12 000099



To: Sharon Tufts; Director Human Resources Cleveland Public Library

From: Anthony M Roberts Sr, Security Officer Cleveland Public Library Security
Operations.

Subject: Unfair/Unprofessional Treatment of subordinate personnel.

Dear Mrs. Tufts I have sat down to write to about some serious concerns I have about the
treatment of myself and my co-workers. Maam I have prided myself and have tried to
inspire my teammates as well as other library personnel to give their professional best to
this and any other venture in which they partake. '

But as I sit here I wonder about why it is that some of my fellow officers and I are being
treated unfairly, and the implement of the Union guidelines are blurred, and at best a
weapon for a group of managers that feel as though dissension and mistrust is the best
way for us to do this job.

My fellow officers and I are subject to whatever whims are set for the day. For example;
it is a common practice for certain officers/supervisors to elect what type of time that will
be taken for non emergency issues or time off such as “vacation days or sick tinme”. At
the request of the “select officers”. While in the case of the “non-select” officers we are
held to the letter of “Union Coniract” in which we sometimes are persecuted and
bludgeoned with because of issues that were being dealt with along time ago by people
we never knew. '

Ms. Tufts I have tried to show you all that I can be a great asset to the overall mission of
the Cleveland Public Library. But I do not think that my immediate supervisors have my
best interest at heart. I have witnessed inappropriate behavior and plain rudeness; I have
overheard conversations that can only be considered as inflammatory and sometimes
sexist and crass. We are not in the business of picking and choosing when and where we
will enforce what’s right and what’s not.

I was recently the victim of what I can only say is “selective enforcement” in which I
called off, and to my knowledge was required to return to work with a doctor’s return to
work form. Now every since I’ve worked here it has been the expressed policy of the
Security Opérations Department that every local 244 union employee provide this
documentation under “threat of Disciplinary actions up to and including Termination. So
I went in and talked to my immediate supervisor to advise him of the circumstances of
my absence and he told me that he would consider authorizing a vacation day and would
get back to me.

I returned to his office later that day to find that a request for time form that I had
completed months earlier and had forgotten all about had been found and used as the
reason to dock my pay because I did not follow the Union Guidelines regarding the use of
sick time. Sometime later I would find out from another co-worker that he had a similar
happenstance and was paid for day although he had a dactor’s form but was not sick.

Ms Tufts the omission of names in this document is on purpose but can be provided if
needs be. My purpose here is to give you and your department a “heads up” and to also
inform you of a tremendous amount of maltreatment and absolute abuse of authority
within this department. Officers don’t trust supervision and Supervisor’s encourage
dissention. There is no cohesion in this unit and it’s getting worse all the time.

COLSTON 5-6-12 000100
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I do not feel like apart of a team here, and it's not because of my teammates it’s because
of the supervisors that we trust to lead us would rather see us at each other throats. It’s us
against them. So after talking with other officers who are going through the same things I
found out that not only has this been happening but these “select officer’s mentioned
earlier do not have to bring in documentation at all!. Which is a slap in the face of all the
other officer’s who have to. And is not fair to myself and the other officer’s who have to
pay co-pays and other hospital bills that we incur durmg these visits. I feel as though I’ve
been robbed held at gunpoint so to speak.

I went and talked to my Overall supervisor to ask him about the sick time policy and he
said that “ I have given certain guys permission to take sick time off and not have to bring
a doctor’s excuse in because these guys don’t abuse sick time such as yourselfl.” I then
related to him that “I don’t abuse sick time and have been dealing with medical issues
and have provided the proper documentation for each and every time I was absent for
medical reasons”. And then he said “] could make them go back if you make waves but I
know you are not that kind of guy!” “So I looked at him as to say you have got to be
kidding me!”” Here you are taking money out of my pocket and now you want me to take
one for the team?” So Ms Tufts I would like for something to be said and done. QOur
personal lives are being made a mockery of. If you call and talk to a supervisor about
issues affecting your ability to work it is fodder for jokes, ridicule and just out right total
disrespect. I intend to let your department investigate this matter and hopefully come to
resolution but I should also let you know that it is widely felt in this department that we
have no voice and we can not depend on anyone to help us. I however feel that a fight
that 1s just will prevail.” Evil is triumphant when good men do nothing”. So I look
forward to working with you and them to bring about some kind of lasting peaceful
resolution for us; but don’t you think it ironic that the very people entrusted to protect
you are at war with each other? Thank you for your time.

/// /; 74 %%2/5} g
Anthony Roberts Sr.

Security Officer
Cleveland Public lerary

i ety b e

COLSTON 5-6-12 000101



Dear Director,

As a passenger on the bus that I boarded willfully and honorably, T write you this Ietter to
let you know of the unjust and unfair attitudes that are directed toward me and my fellow
officers in the Security Operations Department on a daily basis. As a devoted Christian, I
was raised to show respect to all people, and in return be rewarded ‘with the same respect
given. I should not have to adjust my beliefs, in favor of others who know not respect.

I often ask myself, how can an administrative leader speak in a vulgar, unprofessional
manner daily and not think twice about his actions. As I reflect on these actions, I come-
to realize that this is the norm for some people; maybe it’s the fear in their heart of
failure. Maybe it could also be jealousy they have of other’s with a bit more knowledge

"and experience:

I do understand that we all come from different backgrounds and beliefs, but that should
not be an excuse to treat a subordinate with total disregard and in an unprofessional
manner. I am proud to say that I work for a five star government agency and many people
that I meet are impressed by my years here.

People that wish to run a department by fear and intimidation; will one day fail, even if it
takes many years to be exposed. Should they succeed with this type of behavior and live
a fong and prosperous life then “God Bless” or will he?

Why be a leader if you know not how to lead; why not listen and learn, rather than
criticize and belittle others, the only reason this is being done is because THEY CAN.
These types of people are like poison and the poison is spreading,

Mr. Thomas; I have been told by many that I am a good judge of character, and in you I
see a good man who wants to change things for the better. We all know that you have

many responsibilities to perform and only wish that you hear our plea, and take this
matter into consideration for the better of the Security Department.

Thank You,
Anonymous

e Teack Wapez
Ty reaulsit—
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Memorandum Vg Wi

To:  Subject Department Heads, Main Library
CcC.

From: Andrew A Venable, Director

Date: 11/03/04

Re: Equal Employment Opportunity Statement

leveland Public Library complies with federal, state and municipal civil rights
irther, the Library does not discriminate in any manner relating to
ent on the basis of race, color, creed, national origin, age. sex. sexual

io11, handicap, disability : tus'of a Vietnam veteran. In addition, the
yawill not retaliate against-ary individual who exercises rights protected by
State or municipal civil rlghts laws.

“

The¥uman Resources Department: is responsible for the monitoring of the EEO
policy of the Library. However, the primary responsibility for the success of this -
policy is the obligation of each superV1sor

The Library is committed to Equal Employment Opportunity and Non- .. * | .
Discrimination, and expects the cooperation of every staff member to fulfill these
goals.

*z

A copy of the Equal Employment Opportunity and Sexual Harassment policies, i}
(Sectlons 46@ and 480 respectlvely) are contained in the Human Resources Manual’
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May 20™ 2011

Aretha C Smith

27060 Cedar Rd, Apt PH8-3
Beachwood, Ohio, 44122
216)323-6023

To whom it may concern:

T have had the pleasure of knowing Mary Colston for more then 8 years. During the years of
our acquaintance, 1 have known Mary in many capacities. Professionally as her Supervisor, My Maid
of Honor, and now as a very close and dear friend,(my sister for life) part of the family. Professionally,
Mary is an intelligent, dedicated, personable, compassionate , caring , organized, efficient, extremely
competent woman, and has an excellent rapport with people ,with sensible reactions in all the
circumstances I've seen her in. I feel confident in saying that she is capable of handling any situation
with thoughtfulness, maturity and professionalism.

As her supervisor, it was my job to lead, Teach, and enforce all policies, as my direct report
little did I know Mary taught me that "You cannot shake hands with a clenched fist." "Two may talk
together under the same roof for many years, yet never really meet, and two others at first speech are
old friends." For these reasons and many more their is no one on earth that I could imagine sharing
my special day with then Mary Colston, In 2005, she without hesitation excepted being my Maid of
Honor and saw me through a very trying time, by my side arranging a destination wedding in Jamaica
for 20 people, she not only within a few months help me pull this off, but brought her brother along and
all weekend secretly he was recording footage of the entire event and my husband and I were surprised
with the best wedding gift we could ever receive, a video, professionally choreographed with music
and special graphics. I cant begin to tell you what that meant to us and still to this day, we have those
memories forever, because of Mary.

Mary is an extraordinary woman with exceptional values, a former employee who is now my
very best friend. “By chance we met, by choice we became friends”

Sincerely,

Mrs. Aretha C. Smith
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Cleveland Public Library
Foreign Literature Department
325 Superior Ave.
Cleveland, Ohio 44114
Phone: (216) 623-2895 / Fax: (216) 902-4940
Email: ForLit@cpl.org

October 15, 2009

To Whom It May Concern:

Re: Security Officer Mary Colston

In the year that I have known Mary Colston, I have found her to be very
professional and always pleasant. Whenever I have seen her, she has always had
a smile on her face with a positive attitude. I have never heard her complain,
speak negative about anyone or wish she didn’t work here.

I feel confident that if a bad situation should arise, Mary would do her best to

assist in defusing it.

Michael Jacobs
Clerk, Foreign Literature Department
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SECURITY OPERATIONS

To: Security Officer Mary Colston, #115
From: Security Operations Supervisor Floyd Garrett

Subject: Counseling memo—uwritten warning—~Failure to complete/start Daily
- Security Brevities Report

Date:  Friday, December 19, 2008

On Thursday, December 18, 2008, you failed to enter any information into the Daily
Brevities Report as required by Chief Janero. It is every officer’s duty working the LSW
desk to enter information into the report. You have been trained in this duty by several

- officers and you have performed this duty on numerous occasions.

It cannot be stressed enough the Chief JTanero relies on the Brevities Report to know what
has happened in the building and in the branches after he has left for the day. It is the
first thing he looks at when he enters the building and failure to maintain the Brevities

Failure to maintain this critical document while you are responsible for doing so in the
future may lead to progressive discipline up to and including suspension without pay or
discharge from Cleveland Public Library.

By signing this document, it does not mean I necessarily agree with the statements made

-in the document; it means I have been counseled regarding an infraction of department
policy and procedure.

Received: VWQ/I/%VQ m Date: /(ﬁé/‘ N, 7\/) 03/

Supervisor: %/ﬂ > Date: /'-//EC—. RO Roof
‘ i’ o

Assistant Chief: Date:
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SECURITY OPERATIONS

To: Security Officer Mary Colston, #115
From: Security Operations Supervisor Floyd Garrett

Subject: Counseling memo—written waring—Failure to complete and submit
alarm summary sheets

Date: Friday, December 19, 2008

‘On Thursday, December 18, 2008, you failed to complete and submit the book detector
alarm. sheets for the Main Building and the Louis Stokes Wing. Because you have
submitted them in the past, you are well aware that completing those forms are part of the
duties for the 0000 hours to 0830 hours shift. The appropriate forms were readily

-available at the LSW Security Desk.

Every time you are scheduled to work first shift (0000-0830), the alarm summary forms
must.-be filled out and submitted and placed in the tray with the other duty reports.

Failure to complete this duty in the future may lead to progressive discipline up to and
including suspension without pay or discharge from Cleveland Public Library.

By signing this document, it does not mean I necessarily agree with the statements made
in the document; it means I have been counseled regarding an infraction of department
policy and procedure.

Received‘?ﬂ(amj/g . M Date: '(O&pl 20 Oy |

Supervisor: ;{7/// // Date: Jﬁdﬁ?cﬁ AP f

Assistant Chief: Date:
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SECURITY OPERATIONS

To: Security Officer Mary Colston, #115
From: Security Operations Supervisor Floyd Garrett
Subject: Counseling memo—uwritten waming—Failure to submit a duty report

Date:  Friday, December 19, 2008

On Thursday, December 18, 2008, you failed to submit a duty report as required by Chief
Janero. It is every officer’s duty to complete and submit a duty report at the completion
of their shift.

Failure to submit a duty report in the future may lead to progressive discipline up to and
including suspension without pay or discharge from Cleveland Public Library.

By signing this document, it does not mean I necessarily agree with the statements made

in the document, it means I have been counseled regarding an infraction of department
.policy and procedure.

s i
Receiveﬁwi % Date: LQ@E«; 57‘9, o8
/ ( 7}(/ ¢ /

Supervisor: T == ,A/% . Date: /E(n RO, ook
- =

Assistant Chief: Date:
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't

A,
o5
@“ MONTH:

‘CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS

TENTATIVE WEEKLY GUARD SCHEDULE
AUGUST

3

2 /)W“'

WEEK OF: 09 THTC 15TH DATE: July 27, 2009
DATE 09 10 11 12 13 14 15
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
ABRAMS ' | 0830-1700 1000-1830 1000-1830 1000-1830 ° 1000-1830
GARRETT 0830-1700 0830-1700 0830-1700 0830-1700 0900-1830
WASHINGTON 1 7
BRENNAN MP2 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
EZ M P3 .1200-2030 1266-2030 1000-1830 1200-2030 1000-1830
NUN UEODM
BRANCH PATROL
1. SOUTHERLAND MP:1 oE G 1000-1830 1000-1830 1000-1830 1000-1830
e e EASY
T2 e T
2 WILLIAMSON 1200-2030 1200-2030 1000-1830 1200-2030 7000-1830
L&TE
3 DOWDIN 1200-2030 1200-2030
MAIN BUILDINGS
4 ARENDT _
5 TIDORESCU 0900-1730 6886-1730 0900-1730 0900-1730 0800-1730 16
[+F-¥-Y4) LCN!-!‘L' e
6 JARRETT 1530-2400 1530-2400 1530-2400 1530-2400 1530-2400
7 DYCKS 0000-0830 0000-0830 0000-0830 0000-0830 0000-0830
8 STEFANOS 0830-1700 0830-1700 0830-1700 0830-1700 .0830-1700 L ‘
9 SMITH 0830-1700 0945-1815 10001830 AU oTEs o -4 1000+1830 0830-1700
. - [ E Y 3 1Y R
: i B N JLOTAY e g
10 COLSTON 1530-2400 o _ o 1000-1830 Mg_icz)go-mso 001830 1530-2400
11 TOBIN 0000-0830 0700-1530 0700-1530 0700-1530 | i ¥ _ 0000-0830
12 MARN o U4 0830-1700 0830-1700 0830-1700 0830-1700
i ‘ _ Stcd e -
13 FADIL . S :
14 ROBERTS 0830-1700 eew— 1000-1830 1200-2030 1000-1830
LO00 « FREL ' - _ :
15 SLESINGER 0945-1815 0945-1815 e 0700-1530 07001530 0945-1815
16 HARRIS 0945-1815 0945-1815 0945-1815 0945-1815 . 0945-1815
17
18 HALASKA oePAIT0 0900-1730 0900-1730 | 0900-1730 090017
' VACATIONS AND SICK
TENABLE SEC 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0500 0900-0900
2 3 1 1 1 2
Total working

]

SCHEDULE IS SUBJECT TO CHANGE
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CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
DUTY REPORT

Py : . - . ) . .
DATE TOUR BEGAN_._ )& §;‘V K . 20_c>%_ pAy:_LIEOMDESDHAY Tive: {000 HOURS

Eagsr e C\ Was) _m‘, N T N
DATE TOUR ENDED ﬁ,\zi\fh\ R 20 0% pAY: LOEDREDRY TIME: HOURS

[ —_—
SOURCE TIME - LOCATION & NATURE OF ASSIGNMENT DISPOSITION
REC COMP

N , G, s ™ v
kﬁ) H)Z&‘j - LL\,B\\/\‘J\ DJ\J’YL( et ( L\\L’)\ OV T GEORE J() ’(‘F\‘T‘\ A DOy De T Ao Rt

== \,\P\_ﬂ..d Py &)

Eor 7%\”\ ol /\\\\u - (NERs BEPALN0ERT duthes for Tam Wogse

Lr—

e o VJ\\WF H\\\ r/\( \,ﬂ g f\f LT DEEGRIMent GIvER WET \“\f%\\\c

— ~.
iCe e \u»i“?\’vlbﬁ( A A)‘w (et Ao \-\ &35\4?\@‘&
L O30 |~ (&cuN wne Ve Qo Fenertx Vg O

— - _ (;Q@ Ew s\)e\owﬁv \c)wu(\m%me(«’t *"6

e - v - . v X
TN Juwhs ceceveD (ﬂm\ Senpete Reger> (e Plere

036 | T WD e Tose bewae
3 . o o -
(\/ 2 nNHo (WD Yol e ( oot

WS |~ SW Decuedty & e Covfacted

- — ki Brawda Pakral \Aﬁ\\\\;rf» o/

— L OLmerwwr Moy (“m.m@%\-eivé—’b

SOURCE OF ASSIGNMENT: R =RADIO P =PERSONAL INITIATIVE S§=SUPERVISOR

INDIVIDUALS EXPELLED: ] » RADIO ASSIGNMENTS RECEIVED:

DRIVER BADGE 2™° OFFICER NAME My ATt BADGE

(IF DRIVER CHANGE NOTE IT IN YOUR DUTY REPORT)

EXAMIED BY: . . - DATE
SUPERVISOR
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SECURITY OPERATIONS

TO: ALL SECURITY OPERATIONS STAFF MEMBERS
FROM: ASSISTANT CHIEF MEL ABRAMS

SUBJECT: PATROL SCHEDULE FOR WEEKEND RELIEF 1530-2400
DATE: MARCH 9, 2011

MEMO # 02-11

As Security Operations begins the task of updating our Security Operations Policies and
Procedures Manual during the year 2011, Security Operations Staff will be given several
items of information in the form of Memos. These should be treated as Security
Operations Orders and entered into your personal procedures manuals.

This memo will address the schedule of the weekend relief shift for the
hours of 1530-2400.

PLEASE SEE THE ATTACHED SCHEDULE ON PAGES TWO AND THREE OF
THIS DOCUMENT
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1530-1710

1710-1725

1725-1915

1915-2015
TS -8 S
2015-2130
2130-2145
2145-2330

2330-2400

1530-1630
1630-1730
1730-1745
1745-1845
1845-1945
1945-2045
2045-2145
21452245
2245-2300
2300-2330

2330-2400

SATURDAY SCHEDULE 1530-2400

Louis Stokes Wing Front Desk—On Post. Assume all duties associated
with this post.

First break.

Louis Stokes Wing Front Desk—On Post. Assume all duties associated
with this post.

Lunch

Patrol Main Building -

Second Break

Patrol LSW

Update and print out the radio log, download patrol pipe, and prepare for

the arrival of the next officer.

' SUNDAY SCHEDULE 1530-2400

Patrol Main
Patrol 1L.SW
First Break
Patrol Main
Patrol LSW
Lunch

Patrol Main
Patrol LSW
Second Break
Patrol Main

Update and print out radio log, download patrol pipe, and prepare for the
arrival of the next officer.

COLSTON 5-6-12 0060139




Interoffice
MEMORANDUM CLEVELAND PUBLIC LIBRARY

To: Mary Colston, Melvin Abrams — Security Operations

From: Sharon L. Tufts, Human Resources Administrator ;&/Q\VU\N‘" 3\"@

Subject: HR Review of April 9% Colston/Abrams Incident

Date: May 5, 2009

I.am reviewing the information both written and verbal that you presented to me in our
meeting of April 21, 2009. The situation is complex and requires a thorough review; I
have not completed my review at this time. Additionally, I am checking with legal
counsel regarding “the lead time required between shifts” issue that Jarrell Williams of
‘Local 244 indicated was a DOT work rule CPL was subject to.

Towili Complete my review and give you a written response by Monday May 11, 2009.

C: M. Janero, Security Operations
J. Southerland, Security Operations
J. Stefanos, Security Operations

. 3. Williams, Teamsters Local 244

EXHIBIT

WKs™

/42
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MEMORANDUM CLEVELAND PUBLIC LIBRARY

To: \/Mary‘ Colston, Security Operations
From: Sharon Tufts, HR Administrator A‘Q‘QJ\X\'\W

Subject: HR Response Regarding the Incident of April 9, 2009

Date: May 12, 2009

o —— S S S Gt i e RS S Dty S ey S S S M S S A SO S S S (S ey (S S S St St [ Nl S e S Y S (b By S
4=t e

I have completed my review of the April 9™ incident about which you complained and
find that you acted inappropriately in several ways in your interaction with Assistant
Chief Abrams. In the meeting with Mr. Abrams at about 1700 hours that day, he was
counseling you about your job performance. The point you were making in your
argument that you hit one of the detex buttons does not alter the fact that this job

performance was not satisfactory.

Engaging in a shouting match, which you admit to in your own report, does not support
your contention that you were trying to diffuse the situation. You ignored Mr. Abrams’

directive to end the meeting that is not acceptable.

You then made your first request to go home ill. The Assistant Chief granted it. You
then changed your mind and requested to return to duty Mr. Abrams granted that

request as well,

At about 1750 hours on 4/9, another Officer called off sick. Per union contract
provisions as the least senior, you were assigned to work the overtime. Then for the
second time you informed your supervisor that you weren't feeling well. Mr. Abrams
heard your request and began making arrangements to cover your shift and told you to
~go home. You changed your mind again, (the second time), and wanted to finish your
shift. It is not acceptable for you to project that at the conclusion of your reguiar
schedule at midnight, you would become too ill to work. You then began to argue you
were well enough.to work 6 hours but not thel0 hours needed. However, as noted
abave, the contract required you to be the first Officer given the overtime work
assignment. Mr. Abrams told you to leave and threatened to call the police, after you
two spoke to each other in loud and elevated tones that were overheard by other staff.
You had informed Mr, Abrams several times that you were ill but you never left and that

was the problem.
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All Supervisors/Managers

Page 2

5/12/2009

At this point you advised him you were going to stay and complete your shift and the 4
hours of overtime. For the 3"j time you Informed the Assistant Chief that you weren't
feeling well. Also for the 3™ time you decided to stay and work

In another improper communication, you |nformed Abrams you were ill (a fourth time),
and hoped you would pass out.

In the exchange with the Assistant Chief you exhibited a pattern of claiming to be ill
only to change your mind shortly afterwards. This is not acceptable work place
behavior. Either you were ill and needed to go home or you needed to continue
working. Predicting some time in the future, when you would become too ill to work is
unacceptable. -

In the future, you need to communicate in a business-like manner without loud,
elevated and/or angry tones, follow the directives.of your supervisors and
unambiguously state whether you are feeling well enough to work.

This memo serves as a first warning for inappropriate communication in the workplace.
Immediate improvement in your workplace communication is required. Should this
behavior be repeated, discipline up to and including termination could resuit.

As a result of my review of this incident, I will be addressing the issue of appfopriate
business-like communication with Mr. Abrams as well.

Jarrell Williams of Teamsters Local 244 also guestioned the “lead time between shifts”
issue in the April 21, 2009 meeting. He indicated the Library’s Security Officers were
subject to a Department of Transportation (DOT) work rule about how shifts and
overtime were assigned. I have checked with the Library’s legal counsel. The Library’s
Security Officers’ shift assignments and overtime are not subject to DOT rules. The
contract negotiated between CPL and the Teamsters contains the work rules followed at
CPL regarding how Security Officers are scheduied.

C. HR File
M. Janero
J. Southerifand
J. Stefanos
J. Williams, Teamsters Local 244
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C\&R‘( . - Cleveland
WA *+ Public
ir Library
SECURITY IRREGULARITY REPORT SECURITY USE ONLY
Report No.
Received
Date

AGENCY: Security Operations

LOCATION OF OCCURENCE: LSW Building

Type of Crime/Problem (theft, assault, exhibitionist, break-in, etc.): Communications

Date of Occurrence; April 9, 2009 v Time: Select one:
Discovered by: S/O Mary Colston Time of Discovery: O Select one:
WHAT OCCURRED?: {Who, what, where, how, why? Describe any property involved in detail. Describe

suspect: name, age, seX, race, height, weight, hair & eye color, clothing.)

As per my conversation with Assistant Chief Operations Melvin Abrams,At 1705 hours, | Officer Colston
was requested to meet with Mr. Abrams regarding the Pipe Reader not down [oading properly, as well
as my duty report not matching pipe report times.| basically stated"” Maybe my times were off but the
patrols had been made | probably was off track because | don't do my duty report minute by minute, but
[ try to do my best in what is expected while on duty. We were in debate that | had not hit any Detex
buttons on the 6™ floor while on my patrol tour in the Main building which | was assured.he was wrong.
"He stated the pipe report doesn’t lie".| asked to see the report and immediately was able to point out
to him he was wrong and the proof was very evident | had hit a button,he became defensive afterwards
stating "Well you only hit one." The conversation began to get aggitated because he didn't want to
admit | had proved him wrong.We were going back and forth about the fact that he had accused me of
not going on the the floor at all, and | felt he should have apologized for making it seem as though | was
lying. He got more upset and told me to get out of his office and | was basically trying to get him to
understand he had wrongfully accused me of something that | wasn't guiity of, and | stated to him "We
were having a meeting" and he stated "The meeting is over get out my office" very rudely , as if | was a
kid or animal .My head was hurting very bad had been for the last two day's and | felt this was a no win
situation. | basically tried to defuse the conversation beause it had become a shouting match and |
informed him | really had a bad headache and basically wasn't trying to argue and | asked him could | go
home? He stated "Yea you can go home", then | informed him [ really don"t want to go home and that |
did have a bad headache but would stay the rest of my shift because | didn't want to inconvenience
anyone but, | may not come in the next day.He stated , "We will be fine".l asked him {What is it you
need me to do? | thought | was doing a decent job" He stated you need to do your work" [ stated "I
was trying and that I'm not the type of employee that come to work and not try to earn my pay. If |
come, I'm coming to work and if don't feel like working | would call off,which | don't do often. The

conversation ended and | resumed the post at the front desk.

At about 1750 hours, | received a call from Officer Dycks requesting to speak with a Supervisor. Shortly
after speaking with Assistant Chief Abrams, Mr. Abrams informed me that the Officer had called off sick
and that | had to stay until 4am which then | stated. "l can’t stay that late" because | had already
informed him earlier, | wasn't feeling well but | would work my own shift which was 3:30-midnight.Mr.
Abrams immediately advised me that | can go home and he would take over the front desk. | proceeded
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with questioning why | was not able to finish my own shift which had six more hour's to go,he stated
"You said you weren't feeling well" | reminded him | also said | wanted to finish my shift.He told me “Go

‘home" | went into the office and spoke with Chief Jenero informing him that | was being forced to go

home six hours early because | didn't want to stay until 4am. | had already informed him earlier, | had a
bad headache but wanted to complete my shift) Chief Jenero stated "Well go tell him , but don't shout,
If he doesn't find. anyone to work then one of us will have to stay. He had stated "Don't shout" due to
our previous meeting that had taken place earlier that day which to Chief Jenero | apologized at that
moment and indicated | only got loud because had he began to get loud with me. When | went to inform
Mr. Abrams | wanted to stay and complete my- shift he stated "Go homie | don't need you" | replied,
how can you send me home and not let me complete my own shift and | have six more hour's to work
because | don't want to work four hour's extra?,but you can send me home and create ten hours
minimum of overtime for whomever is going to work my six hour's and then the other four hour's up to
4am?He said "Go home Mary | went back into the office he came in the office area and went to tell
Chief Jenero what was going on at least his version and as he walked in the office and stated to Chief
Jenero "Don't listen to her she's a liar" | repeated " Liar", I'm not a liar my name is Ms.Colston then he
stated,you are a liar, and shut the door in my face. When he came out of the office | informed him
"Calling your employee names isn't being professional, and as well stated "your not being professional
and you talk about us being professional your not showing yourself to be a great example,he responded
by saying your not professional either | stated "I'm learning from the best,he shut the other door in my
face. At this point | was in disbelief that all this had taken place | had began to talk outloud as [ sat in
the office area with Chief Jenero's office door opened [ stated "Wow my boss called me a Liar and
slammed a door in my face ,that's really being professional this will be going to the 10" floor along with
everything else that will be documented from this point on." While still sitting in the office trying to focus
enough to finish up my duty report to prepare to go home because | was being forced to leave, | heard
him saying "She's not coming back,|’'m going to make sure she get's fired."[ was trying to finish my duty
report but, reality hit,and shortly after | went back out to inquire how was he able to send me home,
because | wasn't trying to lose my hours | had been scheduled to work. When [ came out of the Office
area Union Stewart Mr.Southerland was present and Mr.Abrams was having a conversation with him
and | asked if | could speak to him,Mr. Abrams interupted and stated "You can't talk to him you have to
do that on your own time, [ reminded him I'm on my own time your sending me home ,then he stated
"well Mr. Southerland is still on the clock. | asked Mr.Abrams how can you talk to him pertaining to
what's going on and | can't? | asked him again,indirectly allowing Mr. Southerland to understand [ was
being forced to go home and that | wanted to complete my shift) How can you send me home and | had
six more hour's | wanted to work . He then stated let me say this nice and slowwwww so you can
understand (as if | was stupid.) Mr.Abrams stated "l don't have anybody to work from Midnight -4am
because they don't want to work that little bit of overtime. | began to try and get him to just take a
moment to hear some common sense, he stated "That’s her problem she doesn't like to listen" Talking
to Mr southerland) ['m understanding fully what was stated but looking at it logically didn't make any
sense so | began to try and rationalize asking "Why create all this overtime and send me home, cover ths
rest of my six hours and ['m here to work it myself and I'm asking to stay for hours that were mine to
work, rather than to have someone cover six hours for me plus, four or more hour's of overtime. | stated
to Mr.Abrams" Your suppose to save the company money not cost it". It was at that point Mr.Abrams
became very" Hostile" and threatened me stating"You need to leave and you need to leave now or | will
call the Police and have you arrested! | looked at Union Stewart Mr. Southerland and questioned him
asking if he just heard Mr. Abrams threaten -me because it totally put me in a state of shock and
Mr.Southerland replied "Yea | heard him. At this point I'm trying to comprehend who this person is
making this kind of threat to me as a employee who has the right to be on the premises due to the fact |
was still presently an employee and he was my employer, it wasn't like | had been terminated and could
get charged for Trespassing .[t was at that point [ stated" ['m not going anywhere ['m staying" Mr
Abrams responded by asking me "Your staying until 4? As if he wanted to make sure | knew that was
the only way | was going to get to stay at all. | informed him "Yes ['m staying I'm gonna stay and work
my shift and the four hour's of forced overtime {seeing that it was never an option but it was my only
given choice) | said I'm staying and were going upstairs tomorrow and [ as well stated | hope | pass out
then you will have something else to deal with since | informed you | didn't feel well. (Feeling at this
point he had no concern about my health that he would create this type of stress on an employee that
had indicated early | would push forward to complete my shift.t His only reply was {Okay | had the shift
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covered! (Well if he had all that time covered what was the problem covering 4 hour's and what
happened to Chief Jenero stating if | worked up to my midnight hour and they didn't get anybody to
‘work the one of them would have to stay? Even though it was made known'by both of my bosses, no
one gave it a thought to think "Well Mary did inform us early she wasn't feeling well but she would stay
the rest of her shift, that technically | really should not have been one of the choices to feell-in that's if
my employer really had a geniuine concern about me,it wasn't like the call off was made and | made it
known at that particular moment | didn't feel well.After all was said and done shortly afterwards | had
resumed the front desk and had began to document all that had transpired so that it would be fresh even
though by now | was feeling much worse ,Chief Jenero ,Mr. Abrams and his wife had began to make
their departure from duty . | had actually tried to find a refief person myself to come in at midnight but of
course no-luck.l really wasn't able to function as well as | thought [ could because everything | had in me
had been zapped out and everything seemed to be all at its worse. While | was still at the desk staff
members that had worked late began to prepare for departing and it was noticed by Ms..Jean Collin's |
wasn't looking well as was stated,as well as C-Crew Custodians that saw the same evidence and had
made comment's about my looking so bad | needed to.go home. Ms.Tufts was departing from duty and
asked if | was alright and it was at that time | had informed her indirectly by stating "No Ms.Tufts I'm
not doing well at all, and informed her "You will be seeing me upstairs real soon"She stated "QOkay | will
see you soon.Basically not inquiring about why due to seeing her is a chain of command. Public Relations
Staff member Tena Wilson arrived at the desk for her departure and she as well stated Mary you don't
look well and [ informed her | wasn’t feeling well and that on top of not fesling well that was so obvious
to everyone else [ had been requested to work four overtime hours due to a call off that she asked it if
was anything she could get me seeing'| was left unable to better prepare myself for the extra hours [ had
to stay,she stated | will get you some soup which | agreed would possibly hslp and she left and returned
with soup and as well wished me to feel better and | in returned thanked her with much appreciation
seeing | wasn't prepared for any of this.Well after all this | proceeded with giving it the best of what was
left in me which wasn't much after being threatened by your own Boss there is very little motivation
left.When the relief Officer arrived | later found out the schedule had been worked out for someone to
relieve me had | just stayed until Midnight but that information was never made known to me as well as
getting more clearification by Mr.Southerland.All | can say is " United We Stand And Divided We Fall"
With our new Director having a Vision of us all getting on the Bus how can we ride together if our
Employer's mistreat their Employee's especially after having Manager meetings to improve the
relationships betwesn the two. | must ask “Are we all looking to go in the same direction? Security is
known for difusing situations not escalating them and becoming Hostile against anyone is not utilizing
proper training and should not be tolerated especially, a Supervisor or Boss that becomes Hostile with his
own employee it starts with us were suppose to be on the same team, they have been chosen first to be
on the front line of demonstrating professionalism and leadership.A Good Leader Produces Good
Foliower's and Good Follower's Produce Greater Results! Titles are deserved not given and none come

with the approval
to disrespect others. There is much that money can buy,no matter what title you have they all include

respect because" RESPECT IS PRICELESS"
Value of loss $ . X staff valuation C<JProfessional appraisal

Notifications: [ Jsecurity [Jimmediate Supervisor  [_]Cleveland Police XlBuildings

Xother {explain}) °

Signatures:

Date:

Reporting Person:

Date:

Agency Head:
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CLEVELAND PUBLIC LIBRARY ~ :

SECURITY OPERATIONS  _ ss5 VJ({@
PET! 0
G
TO! MICHAEL A. JANERO, CHIEF
FROM: {Nory, Colsston
SUBJECT: REQUEST FOR TIME OFF
DATE: Faiory  Hue 2,09
SIR:

| RESPECTFULLY REQUEST THE FOLLOWING TIME OFF (CHECK ONE):

V/ VACATION DAY(S)-

_OTHER (EXPLAIN)

FHOM Fﬂ\%&l IE\\XQD\SV 7 TO: A\/‘.(;) ZZ.OOL ‘
DATE(S) OFF

DATE RETURNING TO DUTY

DATE SUBMITTED: ’JT%\AR?;X)&\H\%Q oQ

RESPECTFULLY: \QAQJ\RQ“ USYS a

0 (SIGNED)’

24 HOURS NOTICE REQUIRED |

BY: APPROVED NOT APPROVED
SUPERVISOR :
COMMENTS:
Y-  APPROVED  NOT APPROVED
EXHIBIT Michael A. Janero :

Chief of Securlty Operations TIMEOFF FRM0810086

%
2
2
i}
a.
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CLEVELAND PUBLIC LIBRARY
SECURITY OPERATIONS

To: Michael A. Janero, Chief of Security Operations
Subject:  Request to Change Shifts
Date:PSUfo 7}0 S

Sir,

1, security officer (1) \\‘\M’«% Co\ston

am scheduled to work \OQJ0 hours to S Zi JQ hours on

Tty ‘AV&.@ Z\ , 200 .
(Day and Date)

I respectfully request to switch shifts with:

Security officer (2) m (\‘{Q\A /IR { ’Rg\gefb

%O hours to WDb hours on
, 200 O( .

He/She is scheduled to work

ey Aus @

' (Day and Date)

No overtime is involved in the switching of the shifts.

Signature of Security Officer 1:

Signature of Security Officer 2:_( _~

Supervisor Approval: Approved____ Not Approve.d
Comments:

Supervisor’s Signature Date:
This request is: Approved Not approved
By: Date:

" Michael A. Janero

Chief of Security Operations form revised 1.20.06
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WA /\k
@ w @J Dp) , CLEVELAND PUBLIC LIBRARY
@rv -N\é o SECURITY OPERATIONS
XN oY 9& TIME OFF REQUEST FORM
% WYV
$ \)\X o o) ~
X \XQ QSD TO: MELVIN ABRAMS, CHIEF
o O '
»x,/v\) WY : _ .
r\) RQE;)Q FROM: Mary celestan
e SUBJECT: REQUEST FOR TIME OFF
DATE SUBMITTED:MQ‘\% &4 i\L ' (24-hour notice required)
I REQUEST THE FOLLOWING DAYS OFF: (\g@ |
FROM: BA:_ Mad 25, 1) AT L
(Begmnmg Ddte) (Retummg Daté)

If for any reason other than a vacation day, please state the reason below:

preas ERueSTED
Signed: ‘ MQ Q,_.§ (Mgﬂ 5 . Date: 1\ S a \l OO
Supervisor: : Approved Not approved Date;

Comments: M 1 ; ‘ |
= e 4 wde TN AND [t TO HRE BFFEO
Tunhsy P Monerg 3P,V oasdt RESUESTING YBLANIon e

%
Signature: /7// % Approved_ Notapproved ¥~ L
(Melvin Abrams, Chief)
Datexs « /(D - 57@//

Comments: B ot ol Juare. dng badetioy | 7ime. o e boots
Q/ 592) 7.7 S Yo L/ o)hﬁ/ﬂ’l? , OL ()é// i ,//'(J///[, ﬁ«//)wé/(///

ﬁé@/fﬁ// workh et //44///7 ﬂ/w%@

ThA acthunge fDem attiched. Alss ehta Wc/
/S Yoy /”€7M«4J7L Ol Lpmsitror
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i

. “a: Accrual Request Page 1 of

imbra , melvin.abrams @cpl.org ‘
Accrual Request
From : mcolston@cpl.org Thu, Apr 28,2011 04:17 AM
Subject : Accrual Request
To: melvin abrams <melvin.abrams@cpl.org>

MARY COLSTON has submitted an accrual request on 04/28/2011

T Aok Foa Vo on

REqucstEdiday sy 05/22/20

Requested units: 15.0000

Additional information:

WANT TO SWITCH OFF DAYS FOR THESE DATES Spe cofhe >
R e,

https://ess.cpl.ore/MSS/Emplovees/Emploveelnfo/Accrual/EmployeeAccrualRequests.aspx

http://email.clevnet.org/zimbra/h/message?si=0&so=0&sc=15617&sfi=6508 &st=conversation&id=63778&... 5/10/2011
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Daily Security Brevities Report

Sunday, August 23, 2009 0000 hours to Monday, August 24, 2009 0000 “_ﬂq*g

hours : gcf\’ﬂ@ﬂ

5 .
/4/ N ﬂ(gg M’(\(\b\

Michael Tobin = MT
Anthony Roberts = AR
Mary Colston = MC

At 0200 hours, (8) custodians exit the LSW Building at the conclusion of their
shift. (MT) _

At 0215 hours, Security Officer Tobin reviewed surveillance cameras and
reported all Branches are illuminated as requested. Addison, Collinwood,
Glenville, Hough, Langston Hughes, and Union. (MT)

At 0115 hours, while on Detex patrol of Main Building Security Operations
discovered the 3" Floor Main Building John G. White inner black gate,
closest to the Freight Elevator unsecured, could not secure the gate. (MT)

At 0830 hours, Security Officer Tobin reviewed the Daily Security Brevities
Report with Officer Roberts. (MT)

At 1843 hours, LSW Officer Tobin called off sick. Officer Colston made calls to
all Officers on call list no one interested in shift availability. At 1926 hours, Officer
Colston contacted Asst. Chief Abrams to inform of the situation. (MC)

At 2006, LSW, Asst. Chief Abrams returned Officer Colston’s phone call and was
informed of the situation. (MC)

At 2120 Hours, LSW, Officer Colston contacted Supervisor Garrett informing him
of the Call off of Officer Tobin and informed him no one was interested in the
shift availability. Officer Colston was aware of my need to cover this shift but
informed Supervisor Garrett of my being placed on medication reason for my call
off of being sick on last week and that | did not have enough medication with me
to get me through the second shift that | needed to work. It was stated “Oh well”
You should have brought enough with you and yes , you have to stay all eight
hours, that's how Officer Smith feit when he had to cover for you when you called
off. Supervisor Garrett was made aware of the reason for my medication and
made no attempt to show any concern when | informed him of my medical
status. (MC)

At 2255 hours, LSW, Assist Chief Abrams returned call to Base Officer Colston

and was informed no one had confirmed any interest in working any of the
available shift. Officer Colston as well informed him my knowledge of having to

COLSTON 5-6-12 000155




" CLEVELAND PUBLIC LIBRARY 44

SECURITY OPERATIONS

TENTATIVE WEEKLY GUARD SCHEDULE

meq

MONTH: NOVEMBER
WEEK OF: 01 STTO 07 TH DATE: October 5, 2009
DATE 01 02 03 04 05 06 07
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
ABRAMS 0830-1700 1000-1830 1000-1830 1000-1830 1000-1830 :
GARRETT 0830-1700 0830-1700 0830-1700 0830-1700 0900-1730
NUNEZ MP 1 1000-1830 1000-1830 1000-1830 1000-1830 :
PRTEETy E N e
WASHINGTON 2 VG © N
o e i
BRENNAN MP3 1200-2030 1000-1830 1000-1830
BRANGCH PATROL
1 SOUTHERLAND 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
2 WILLIAMSON 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
3 DOWDIN
MAIN BUILDINGS
4 ARENDT 0700-1530 0700-1530 0700-1530 0700-1530 0700-1530
5 TIDORESCU 0900-1730 0900-1730 0900-1730 0900-1730 0900-1730
6 JARRETT 1530-2400 1530-2400 1530-2400 1530-2400 1530-2400
7 COLSTON 0000-0830 0000-0830 0000-0830 0000-0830 0000-0830
8 STEFANOS 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
9 SMITH 0830-1700 - 1200-2030 1200-2030 1000-1830 0830-1700
10 ROBERTS 1530-2400 10001830 1200-2030 1000-1830 1530-2400
11 TOBIN\Jd\ﬁL‘ 0000-0830 1200-2030 1200-2030 1000-1830 0000-0830
12 MARN ' 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
13 FADIL 0830-1700 0945-1815 0945-1815 0945-1815 0945-1815
14
15 SLESINGER 0945-1815 " 0945-1815 1200-2030 0945-1815 0945-1815
16 HARRIS 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
17DYCKS 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
; 0900-
18 HALASKA 0900-1730 0900-1730 0900-1730 0900-1730 1730MAIN
VACATIONS AND SICK
TENABLE SEC 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900
2 3 3 2 4 4
Total working

- '

.SCHEDULE IS SUBJECT TO CHANGE

VER (F Dylks W rH
ORI S Holohye Reckhel-
RS OB LGORK B2 B3 Tee

Ao ME LORK NEGHES B
Bkl BIDPED S (kS

e

05 pvr (e TO Coori-HE

had
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CLEVELAND PUBLIC LIBRARY 45%

£
SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE
MONTH: NOVEMBER
WEEK OF: 08 THTO 14 TH DATE: October 28, 2009
DATE 08 09 10 11 12 13 14
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
ABRAMS : 0830-1700 1000-1830 1000-1830 1000-1830 1000-1830 N L
GARRETT 0830-1700 0830-1700 0830-1700 0830-1700 0900-1730
BRENNAN MP1 » 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
NUNEZ MP2 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
WASHINGTON 3 1200-2030 1200-2030 1800-1830 1200-2030 1000-1830
FLLE
BRANCH PATROL
1 SOUTHERLAND 1000-4830 1000-1830 1000-1830 10001830 1000-4836~
A -
2 WILLIAMSON 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
3 DOWDIN 1200-2030 1200-2030 1000-1830
St O CHLE SIA Sieh
MAIN BUILDINGS
4 ARENDT 0700-1530 0700-1530 0700-1530 0700-1530 670971530
5 TIDORESCU 0900-1 0900-1730 0900-1730 0900-1730 0900-1730
B
6 JARRETT 1530-2400 1530-2400 1530-2400 1530-2400 1530-2400
7 COLSTON 0000-0830 0000-0830 0000-0830 0000-0830 0000-0830
8 STEFANOS 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
H = =
9 SMIT 08304700 | O0o4Epis | 097Eiis- 0945-1815 0830
10 ROBERTS 1530-24
1530-2400 ge 464338 .-5-— 67%W30 0-2400
11 TOBIN Lo R
12 MAR - - 30-1700 -
| 12MARN 0830- 17% “ 0830-1700 0830-1700 0830-170 0830-+769,
13 FADIL - - 45~ 0945-1815 0945-
08304796 0945-1815 09451945 o ‘5 . 5-4845
SICR., Bed P
15 SLESINGER 0945-1815 80464845 0945-1845 .
4680-6830 1000 230 | S - et [BER 3 | 0000-0830
16 HARRIS 0945-1815 0945-1815 0945-1815 0945-1815 09454645
17DYCKS
18 HALASKA 0900-1730 0900-1730 0906=1756="| 0900-1736- 0900-
S VG VAG 1730MAIN
"VACATIONS AND SICK
TENABLE SEC 0900-0900 0900—090_0 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900
2 3 3 3 5 2
Total working J— . D[\ﬁ l
e

] Tbct% ¥
o

he 01D

0

SCHED‘ULE IS SUBJECT TO CHAN
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hint ek Jett
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CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE
MONTH: NOVYEMBER
WEEK OFK: 22 NDTO 28 TH DATE: November 10, 2009
DATE 22 23 24 25 26 27 28
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
ABRAMS 0830-1700 0830-1700 0830-1700 0830-1700 0900-1730
GARRETT
BRENNAN MP1 1000-1830 1000-1830 1000-1830 1000-1830
NUNEZ MP 2 1200-2030 1200-2030 1000-1830 1000-1830
WASHINGTON 3 1200-2030 1200-2030 1000-1830 1000-1830
BRANCH PATROL
1 SOUTHERLAND 1000-1830 1000-1830 1000-1830 1000-1830
2 WILLIAMSON 1200-2030 1200-2030 1000-1830 1000-1830
3 DOWDIN 1200-2030 1200-2030 1000-1830 1000-1830
MAIN BUILDINGS
4 ARENDT 0700-1530 0700-1530 0700-1530 0700-1530
5 TIDORESCU 0900-1730 0900-1730 0900-1730 0900-1730
6 JARRETT 1530-2400 1530-2400 1530-2400
7 COLSTON 0000-0830 0000-0830 0000-0830
8 STEFANOS o o VAGET
5 BN RN z e aes s
9 SMITH 0830-1700 go0. 0830-1700 0830<1700 0830-1700
10 ROBERTS 1530-2400 0945-1815 0945-1815 1530-2400
11 TOBIN 0000-0830 0830-1700 0945-1815 0830-1700 0000-0830
12 MARN 0830-1700 0830-1700 0830-1700 0830-1700
13 FADIL A
14
15 SLESINGER 0945-1815 0945-1815 0945-1815 0945-1815
T A
16 HARRIS 0945-1815 0945-1815
17 DYCKS 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
0800~
18 HALASKA 0900-1730 0900-1730 0900-1730 1730MAIN
VACATIONS AND SICK
TENABLE SEC 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900
2 4 3 3 3 o2
Total working

]

SCHEDULE IS SUBJECT TO CHANGE
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CLEVELAND PUBLIC LIBRARY 48

SECURITY OPERATIONS WU
TENTATIVE WEEKLY GUARD SCHEDULE ]
MONTH: NOVEMBER/DECEMBER _ :
WEEK OF: 29 TH TO 05 TH DATE: November 10,2009 :
DATE 29 30 01 02 03 04 05
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
_ ABRAMS
GARRETT 0830-1700 0830-1700 0830-1700 0830-1700 0900-1730 |
BRENNAN MP1 1000-1830 | 1000-1830 1000-1830 1000-1830 1000-1830
N
NUNEZ MP2 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
WASHINGTON 3 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
H
BRANCH PATROL t
1 SOUTHERLAND 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830 |
2 WILLIAMSON 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830 ‘
3 DOWDIN 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
MAIN BUILDINGS
4 ARENDT 0700-1530 | 0700-1530 0700-1530 0700-1530 0700-1530
S TIDORESCU 0900-1730 0900-1730 0900-1730 0900-1730 0900-1730
6 JARRETT 1530-2400 1530-2400 1530-2400 1530-2400 1530-2400
7 COLSTON 0000-0830 0000-0830 0000-0830 | 0000-0830 0000-0830
8 STEFANOS 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
9 SMITH 0830-1700 0945-1815 0945-1815 0945-1815 0830-1700
10 ROBERTS 1530-2400 0945-1815 0945-1815 0945-1815 1530-2400
1 TOB]N. 0000-0830 0945-1815 0945-18156 0945-1815 0000-0830
12 MARN 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
13 FADIL. 0830-1700 1 0945-1815 0945-1815 0945-1815 0945-1815
” : .
15 SLESINGER 0945-1815 0945-1815 | 0945-1815 0945-1815 0945-1815
16 HARRIS 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
17DYCKS T VAC
18 HALASKA 0900-1730 0900-1730 0900-1730 0900-1730 0300
1730MAIN
VACATIONS AND SICK
TENABLE SEC 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900
3 4 4 4 5 3
Total working

SCHEDULE IS SUBJECT TO CHANGE

]

COLSTON 5-6-12 000159



CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS

TENTATIVE WEEKLY GUARD SCHEDULE

50

ey

MONTH: DECEMBER
WEEK OF: 1I3THTO 19 TH DATE: November 10, 2009
DATE 13 14 15 16 17 18 19
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
ABRAMS 0830-1700 1000-1830 1000-1830 1000-1830 1000-1830
GARRETT 0830-1700 0830-1700 *0830-1700 0830-1700 0900-1730
BRENNAN MP1 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
NUNEZ  MP2 1200-2030 1200-2030 1000-1830 1200-2030 1000-~1830
WASHINGTON 3 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
BRANGCH PATROL
1 SOUTHERLAND 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
2 WILLIAMSON 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
3 DOWDIN 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
MAIN BUILDINGS
4 ARENDT 0700-1530 0700-1530 0700-1530 0700-1530
5 TIDORESCU 'y i
‘)E:;( R
6 JARRETT 1530-2400 1530-2400 1530-2400 1530-2400 1530-2400
7 COLSTON 0000-0830 0000-0830 0000-0830 0000-0830 0000-0830
8 STEFANOS 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
9 SMITH 0830-1700 0900-1730 0900-1730 ' 0900-1730 0830-1700
10 ROBERTS 1530-2400 : 0945-1815 0900-1730 0945-1815 1530-2400
11 TOBIN 0000-0830 - 0945-1815 0945-1815 0900-1730 0000-0830
12 MARN 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
13 FADIL 0830-1700 0945-1815 0945-1815 0945-1815 . 0945-1815
14

15 SLESINGER

16 HARRIS 0945-1815 0945-1815 '0945-1815 0945-1815 0945-1815
17 DYCKS 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
18 HALASKA 0900-1730 0900-1730 0900-1730 0900-1730 17232.’?/;[N
VACATIONS AND SICK
TENABLE SEC 0900-0900 0900-0900 0900-0500 0900-0900 0900-0900 0900-0900 0500-0900
2 3 4 2 4 3

Total working

1

SCHEDULE IS SUBJECT TO CHANGE

COLSTON 5-6-12 000160



CLEVELAND PUBLIC LIBRARY 51 NG

SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE :
MONTH: DECEMBER
WEEK OF: | 20TH TO 26 TH DATE: November 10,2009
DATE 20 21 22 23 24 25 26
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY !
ABRAMS :
GARRETT 0830-1700 0830-1700 0900-1730

BRENNAN MP1 1000-1830 1000-1830 1000-1830

NUNEZ MP 2

1200-2030 1200-2030 1000-1830

1200-2030 1000-1830

WASHINGTON 3 1200-2030 ‘

BRANCH PATROL

1 SOUTHERLAND 1000-1830 1000-1830 1000-1830

2 WILLIAMSON -1200-2030 1200-2030 1000-1830 i

3 DOWDIN 1200-2030 1200-2030 1000-1830

MAIN BUILDINGS

4 ARENDT 0700-1530 0700-1530 0700-1530

5 TIDORESCU 0900-1730 0900-1730 0800-1730

6 JARRETT 1530-2400 1530-2400 1530-2400

7 COLSTON 0000-0830 0000-0830 0000-0830

8 STEFANOS 7 ' iR 0

9 SMITH 0830-1700 0830-1700 0830-1700

10 ROBERTS 1530-2400 0945-1815 1530-2400 |
11 TOBIN 0000-0830 0945-1815 0945-1815 0830-1700 0000-0830

12 MARN 0830-1700 0830-1700 0830-1700
13 FADIL 0830-1700 ' 0945-1815 - 0945-1815 |
14 |
15 SLESINGER 0945-1815 0945-1815 0945-1815

16 HARRIS

17 DYCKS 0945-1815 0945-1815 0945-1815 0945-1815

18 HALASKA 0900-1730 0900-1730 0900-

. 1730MAIN
‘ VACATIONSAND SICK
TENABLE SEC 0900-0900 0900-0900 f“’f’j@éj@ 0900-0900 0900-0900 0900-0900 0900-0900
. A b
T B N\
‘ 14 3 3 3 3 3
- ‘l 1] 9‘{?/ \D
(Wi

Total working

| Forced SCHEDULE IS SUBJECT TOCHA&GE , JekS LofD
1 Mate Me \DORK (AREANS N ekvess SUE c\{ggpy,\ (;2 Oto o
LOOREWG My o yeey JE oD Duppore TO °

COLSTON 5-6-12 000161
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%@Q\’ CLEVELAND PUBLIC LIBRARY 18
N 2 SECURITY OPERATIONS
{9 :
‘ @ TENTATIVE WEEKLY GUARD SCHEDULE
. e ) :
MONTH: ~ MAY e Showw= [A.CLQD\)F |
WEEK OF: 01 - 07 T Suorrdr:
| WlE continwer e
DATE: Wednesday, April 20, 2011 T@g Sm \JVKS %ﬁ%g
DATE 01 02 ;03 04 05 06 07
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
GARRETT 0800-1630 0800-1630 0800-18630 0800-1630 0800-1630
BRENNAN M4 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830
NUNEZ MP2 1100-1930 1000-1830 1100-1930 1000-1830 09;’5;\':315
FLAK MP3 1100-1930 | 1100-1930 1100-1930 | 1000-1830 | 1000-1830

1000-1830 | 1000-1830 1000-1830

1 SOUTHERLAND 1000-1830 1000-1830

e T P A ST ST T

2 DOWDIN 09451815 | 0945-1815 | 0945-1815 | 0945-1815 | 0945-1815
3 MARN 530 | 0700-1530 | 0700-1530 | 0700-1530 | 0700-1530
4 HARKIS 0945-1815 | 0045-1815 | 0945-1815 | 0945-1815 | 0945-1815
5 JARRETT VAC VAC VAC VAC VAC
- DYCKS 0000-0830 | 0000-0830 | 0000-0830 | 0000-0830 | 0000-0830
7 STEFANOS 0830-1700 | 0830-1700 | 0830-1700 | 0830-1700 | 0830-1700
& SLESINGET 0830-1730 | 0945-1815 | 0945-1815 1000-1335 |~ 0700-1530
s coLston | 1530-2400 | 1530 - 2400 1530 - 2400 | 1530 - 2400 | 1530-2400
16 TOBIN 0000-0830 110&;13930 1530 - 2400 1530 - 2400 0000-0830
11 HALASKA 0900-1730 | 09001730 | 0900-1730 VAC 0945-1815
12 FADIL 0900-1730 0945-1815 | 0045-1815 | 0900-1730 VAC
1 WILLIAMSON 0945-1815 | 0945-1815 | 0945-1815 | 0945-1815 | 0945-1815
i
0945-1815 | 1100-1930 | 0945-1815 | 1100-1930 0945-1815
14 ARENDT BP3 . BP3 MAIN DESK
15 TIDORESCU 0830-1700 | 0830-1700 | 0830-1700 | 0830-1700 | 0830-1700 *
; : ' 1100-1930 1000-1830 11001930 | 1000-1830 | 1000-1830
16 SMrT . : BP2 BP2 BP2 BP2  BP3
2 3 4 3 2 3 |
SCHEDULE IS SUBJECT TO CHANGE
GV=GRADEN VALLEY, CW=CARNEGIE WEST, SA=SPECIAL ASSIGNMENT, LS=LAKESHORE

COLSTON 5-6-12 000162



e ; S :
% o CLEVELAND PUBLIC LIBRARY 18 -;
v - SECURITY OPERATIONS |
TENTATIVE WEEKLY GUARD SCHEDULE e
MONTH: - MAY |
WEEK OF: 01-07
DATE: Wednesday, April 20, 2011 | |
DATE 01 02 03 04 05 06 07
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
GARRETT 0800-1630 | 0800-1630 | 0800-1630 | 0800-1630 | 0800-1630 |2
BRENNAN MP1 ; 1000-1830 1000-1830 1000-1830 1000-1830 | " 1000-1830
1100-1930 1000-1830 1100-1930 1000-1830
NUNEZ MP2 MAIN
" FLAK MP3 1100-1930 1100-1930 1100-1930 1000-1830 1000-1830

1 SOUTHERLAND 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830

2 DBOWDIN : 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815

3 MARN 0700-1530 | 0700-1530 0700-1530 0700-1530 | 0700-1530

4 HARRIS 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815

5 JARRETT VAC VAC ‘VAC VAC VAC

6 DYCKS 0000-0830 0000-0830 0000-0830 0000-0830 0000-0830

7 STEFANOS 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700

8 SLESINGER 0830-1730 0945-1815 0945-1815 1 00;)‘;13830 0700-1530

9 COLSTON | 1530 -2400 1530 - 2400 1530 ¢ 2400 ¢|--1530-- 2400 1530-2400 :r

V5o LRy Y ni)l; RN |
0 TOBIN 0000-0830 | 1100-1930 | 1530-2400 | 1530 -240 0000-08a0 N
BP3 : CeLsTon R A

11 HALASKA 0900-1730 0900-1730 0900-1730 VAC . 0945-1815

12 FADIL | 0945-1815 0945-1815 0900-1730 VAC

13 WILLIAMSON 0945-1815 0945-1815 0945-1815 - 0945-1815

0945-1815 1100-1930 0945-1815 1100-1930 : 0945-1815
14 ARENDT BP3 . BP3 i | MAIN DESK
15 TIDORESCU 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700 T
1100-1930 1000-1830 11001930 1000-~1830 1000-1830
) 16 SMITH BP2 BP2 BP2 BP2 BP3
3 4 3 2 .3
SCHEDULE IS SUBJECT TO CHANGE \
GV=GRADEN VALLEY, CW=CARNEGIE WEST, SA=SPECIAL ASSIGNMENT, L.S=LLAKESHORE

COLSTON 5-6-12 000163
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CLEVELAND PUBLIC LIBRARY

19

SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE
DATE: Wednesday, April 20, 2011
DATE 08 09 10 11 12 13 14
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
GARRETT 0800-1630 | 0800-1630 VAC - VAC 0800-1630
BRENNAN MP1 1000-1830 | 1000-1830 1000-1830 1000-1830 1000-1830
NUNEZ MP2 1100-1930 1000-1830 1100-1930 1000-1830 | 0945-1815
; MAIN
FLAK MP3 1100-1930 | 1100-1930 [ 1100-1930 1000-1830 | 1000-1830
| SOUTHERLAND 1000-1830 | 1000-1830 1000-1830 1000-1830 | 1000-1830
2 DOWDIN VAC VAC VAC VAC VAC
3 MARN 0700-1530 | 0700-1530 0700-1530 0700-1530 | 0700-1530
£ HARRIS 0945-1815 | 0945-1815 0945-1815 0945-1815 | 0945-1815
5 JARRETT 1530 - 2400 | 1530 - 2400 | 1530 -2400 | 1530-2400 | 1530 - 2400
6 DYCKS 0000-0830 | 0000-0830 0000-0830 0000-0830 | 0000-0830
7 STEFANOS 0830-1700 | 0830-1700 0830-1700 0830-1700 0830-1700
8 SLESINGER 0830-1730 | 0945-1815 | 0945-1815 0945-1815 | 0700-1530
1530 - 2400 1100-1930 1100-1930 1000-1830 1530-2400
9 COLSTON 4 %
e (( Ch\ g CFF BP3 ‘ BP3 BP3
10 TOBIN 0000-0830 | 0900-1730 11 0;);13930 0945-1815 0000-0830
1 HALASKA 0900-1730 0900-1730 0900-1730 | 0900-1730 | 0945-1815
12 FADIL VAC VAC VAC VAC VAC
13 WILLIAMSON 0945-1815 0945-1815 0945-1815 | 0945-1815 | 0945-1815
4 0945-1815 | 0945-1815 0945-1815 0945-1815 0945-1815
14 ARENDT MAIN DESK.
15 TIDORESCU 0830-1700 | 0830-1700 0830-1700 0830-1700 | 0830-1700
1100-1930 1000-1830 1100 1930 1000-1830 | 1000-1830
16 St = BP2 BP2 BP2 BP2 BP3
2 3 3 2 2 2
SCHEDULE IS SUBJECT TO CHANGE
GV=GRADEN VALLEY, CW=CARNEGIE WEST, SA=SPECIAL ASSIGNMENT, LS=LAKESHORE

COLSTON 5-6-12 000164




CLEVELAND PUBLIC LIBRARY
SECURITY OPERATIONS

TENTATIVE WEEKLY GUARD SCHEDULE

e
P
MONTH: APRIL / ,
DATE: Tuesday, March 22, 2011
DATE 3 4 5 6 7 8 9
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
CARRETT 0800-1630 0800-1630 0800-1630 0800-1630 0800-1630
CRENNAN WP 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
NUNEZ MP2 1100-1930 1000-1830 1100-1930 1000-1830 0945-1815
MAIN
FLAK MP3 1100-1930 1100-1930 1100-1930 1000-1830 1000-1830
‘ BP3
1 SOUTHERLAND 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
2 DOWDIN 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
3 MARN 0700-1530 0700-1530 0700-1530 0700-1530 0700-1530
A HARRIS 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
S JARRETT VAC VAC VAC VAC VAC
0000-0830 0000-0830 0000-0830 0000-0830 0000-0830
6 DYCKS
o STEFANOS 0830-1700 0830-1700 0830-1700 VAC 0830-1700
& SLESINGER 0830-1730 0945-1816 0945-1815 0945-1815 0700-1530
5 COLSTON 1530 - 2400 1530 - 2400 1530 - 2400 1530 - 2400 1530-2400
- 0000-0830 0945-1815 1100-1930 1530 - 2400 0000-0830
BP3
0900-1730 9000-+730 0900-1730 0900-1730 0945-1815
K
11 HALASKA SIeK. : : MAIN DESK
_ 09451615 1100-1930 1000-1830 0900-1730
12 FADIL ) BP3 BP3
900 -1 .
3 WILLIAMSON 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
1100-1930 1000-1830 0830-1700 0945-1815
14 ARENDT BP2 BP2 DOCK
15 TIDORESCU 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
1100-1930 1530 - 2400 1100-1930 1000-1830 1000-1830
16 SMITH BP3 BP2 BP2 BP3
; "3 3 32 2 3
, SCHEDULE IS SUBJECT TO CHANGE
GV=GRADEN VALLEY, CW=CARNEGIE WEST, SA=SPECIAL ASSIGNMENT, LS=LAKESHORE

COLSTON 5-6-12 000165




CLEVELAND PUBLIC LIBRARY

16

SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE /d
MONTH: APRIL s
DATE: Tuesday, March 24, 2011
DATE 17 18 19 20 21 22 23
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY . SATURDAY
GARRETT 0800-1630 0800-1630 0800-1630 0800-1630 VAC
NUNEZ MP2 1100-1930 1000-1830 1100-1930 1000-1830 0945-1815
FLAK MP3 1100-1930 1100-1930 1100-1930 1000-1830 1 00g|;13830
2 DOWDIN 0945-1815 | 0945-1815 | 0945-1815 | 0945-1815 | 0945-1815
3 MARN 0700-1530 0700-1530 0700-1530 0700-1530 0700-1530
4 HARRIS ‘ 0945-18156 0945-1815 0945-1815 0945-1815 0945-1815
5 JARRETT 1530 - 2400 1530 - 2400 1530 - 2400 1830 - 2400 1530 - 2400
6 DYCKS 0000-0830 0000-0830 00Q00-0830 0000-0830 0000-0830
7 STEFANOS .0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
8 SLESINGER 0830-1730 | 0945-1815 | 0945-1815 0945-1815 | 0700-1530
1530 - 2400 | 1100-1930 1100~1930 1000-1830 1530-2400
7 COLSTON BP3 BP3 BP3
ro 0000-0830 1000-1830 1100-1930 1000-1830 0000-0830
10TOBIN BP1 BP2 BP2
L HALASKA 0900-1730 | 0900-1730 | 0900-1730 | 0900-1730 | 0945-1815
12 FADIL, 0900-1730 0945-1815 0945-1815 0945-1815 0900-1730
14 ARENDT 0945-1815 | 0945-1815 [ 09451815 | 0945-1815 0945-1815
15 TIDORESCU 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
1100-1930 0945-1815 1100-1930 1000-1830 1000-1830
16 SMITH BP3 BP2 BP3

2

BP2

3

4

3

3

2

SCHEDULE IS SUBJECT TO CHANGE
GV=GRADEN VALLEY, CW=CARNEGIE WEST, SA=SPECIAL ASSIGNMENT, LS=LAKESHORE

COLSTON 5-6-12 000166




CLEVELAND PUBLIC LIBRARY 15
SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE

MONTH: | APRIL ( B
WEEK OF: 10-16 1t

DATE: Tuesday, March 22, 2011

DATE 10 11 12 13 ‘14 15 16 i
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY ‘
CARRETT 0800-1630 | 0800-1630 0800-1630 0800-1630 0800-1630
AENNAN 1 7 1000-1830 | 1000-1830 1000-1830 1000-1830 1000-1830
NUNEZ M2 "~ 1100-1930 1000-1830 1100-1930 7000-1830 |- 0945-1815
‘ MAIN
FLAK WP ~1100-1930 1100-1930 1100-1930 000-1830 |~ 1000-1830
| SOUTHERLAND 1000-1830 1000-1830 1000-1830 7000-1830 1000-1830.
2 DOWDIN 0945-1815 0945-1815 0945-1615 09451815 | 0945-1815
3 MARN ~ VAC VAC VAC VAC VAC
CHARRIS T 0945-18156 | 0945-1815 0945-1815 0945-1815 0945-1815
s JARRELT 15302400 | 1530 - 2400 1530 - 2400 1530 - 2400 1530 - 2400
R 0000-0830 0000-0830 0000-0830 0000-0830 0000-0830.
7 STOTANOS "~ 0830-1700 0830-1700 0830-1700 | 0830-1700 0830-1700
¢ SLESINGDI 0B30-1730° | 0700-1530 | 0700-1530 0700-1530
1530-2400 | 1100-1930 1000-1830 | 15302400
9 COLSTON Be3 5 i | BP3'
0000-0830 0945-1815 T too0-1830 0000-0830
10 TOBIN ) ;
. BP2 BPR2.-
' 0900-1730 0900-1730° 0900-1730 | 0900-1730 | 0945-1815
11 HALASKA . MAIN DESK
0945-1815 0945-1815 | 0945-1815 -
12 PADIL 0900-1730
13 WILLIAMSON 0945-1815 0945-1815 | 0945-1815 | 0945-1815 | 0945-1815
14 ARENDT 03451815 | 0700530 | 07001530 0945-1815
15 TIDORESCU 0830-1700 | 08301700 | 08301700 | 0830-1700 | 0830-1700
0945-1816 | 1100-1930: : " 1100-1930 | 1000-1830 | 1000-1830
16 SMITH BP3 . BP2 BP2 BP3 '
3 3 : 3 3 3 3
SCHEDULE IS SUBJECT TO CHANGE
GV=GRADEN VALLEY, CW=CARNEGIE WEST, SA=SPECIAL ASSIGNMENT, LS=LAKESHORE

COLSTON 5-6-12 000167



CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE
MONTH: MAY
WEEK OF: 15-21

DATE: Wednesday, April 20, 2011

DATE 15 16 17 18 19 20 21
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
CARRETT 0800-1630 | 0800-1630 | 0800-1630 VAC 0800-1630
SRENNAN MP1 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830
UNEZ P2 1100-1930 | 1000-1830 | 1100-1930 | 1000-1830 | 0945-1815
. MAIN
FLAK MP3 1100-1930 | 1100-1930 1100-1930 | 1000-1830 | 1000-1830
1 SOUTHERLAND 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830
2 DOWDIN 0045-1815 | 0945-1815 | 0945-1815 | 0045-1815 | 0045-1815
3 MARN 0700-1530 | 0700-1530 | 0700-1530 | 0700-1530 | 0700-1530
A HARRIS 0045-1815 | 0945-1815 | 0945-1815 | 0945-1815 | 0945-1815
5 JARRETT 1530 - 2400 | 1530 - 2400 | 1530 - 2400 | 1530 - 2400 | 1530 - 2400
¢ DYCKS 0000-0830 | 0000-0830 | 0000-0830 | 0000-0830 | 0000-0830
7 STEFANOS VAC VAC VAC “VAC VAC
3 SLESINGER - 0830-1730 0945-1815 0945-1815 0830-1730 0700-1530
DOCK
1630 - 2400 | 1100-1930 1100-1930 10001830 | 1530-2400
9 COLSTON BP3 BP3 BPS
10 TOBIN 0000-0830 0830-1730 11001930 0830-1730 0000-0830
DOCK BP3 DOCK
1 HALASKA 7 0900-1730 | 0900-1730 | 0900-1730 | 0900-1730 | 0945-1815
D EADIL 0900-1730 ( SICK 0945-1815 | 0045-1815 | 0045-1815
OIS |40 MAIN DESK
3 WILLIAMSON 0945-1815 | 0945-18156 | 0945-1815 | 0945-1815 | 0945-1815
0045-1815 | 0830-1730 | 0045-1815 | 0830-1730 0945-1815
14 ARENDT DOCK . DOCK
15 TIDORESCU 0830-1700 | 0830-1700 | 0830-1700 | 0830-1700 | 0830-1700 :
1100-1930 1000-1830 1100 1930 1000-1830 1000-1830
16 SMITH BP2 BP2 BP2 © BP3

2

BpP2

3

3

3

3

4

SCHEDULE IS SUBJECT TO CHANGE
GV=GRADEN VALLEY, CW=CARNEGIE WEST, SA=SPECIAL ASSIGNMENT, LS=LAKESHORE

COLSTON 5-6-12 000168




CLEVELAND PUBLIC LIBRARY

20

SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE
DATE: Wednesday, April 20, 2011
DATE 15 16 17 18 19 20 21
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
CARRETT 0800-1630 | 0800-1630 | 0800-1630 VAC 0800-1630
SRENNAN NP1 1000-1830 | 1000-1830 1000-1830 | 1000-1830 | 1000-1830
UNEZ P2 1100-1930 1000-1830 | 1100-1930 | 1000-1830 | 0945-1815
: MAIN
FLAK MP3 1100-1930 | 1100-1930 1100-1930 | 1000-1830 | 1000-1830
| SOUTHERLAND 1000-1830 | 1000-1830 1000-1830 | 1000-1830 | 1000-1830
> DOWDIN 0945-1815 0045-1815 | 0945-1815 | 0945-1815
S MARN 0700-1530 | 0700-1530 | 0700-1530 | 0700-1530 | 0700-1530
A HARRIS 0945-1815 | 0945-1815 | 0945-1815 | 0945-1815 | 0945-1815
5 JARRETT 1530 - 2400 | 1530 - 2400 | 1530 - 2400 | 1530 - 2400 | 1530 - 2400
6 DYCKS 0000-0830 | 0000-0830 0000-0830 | 0000-0830 | 0000-0830
7 STEFANOS VAC VAC VAC VAC VAC
& SLESINGER 0830-1730 | 0945-1815 | 0945-1815 883015361 0700-1530
DOCK
] 1630 - 2400 | 1100-1930 1100-1930 1000-1830 | 1530-2400
9 COLSTON BP3 BP3 BP3
10 TOBIN 0000-0830 | 0830-1730 | 1100-1930 0830-1730 0000-0830
$30 OFR DOCK BP3 DOCK
1 HALASKA 0900-1730 0000-1730 | 0900-1730 | 0900-1730 | 0945-1815
0900-1730 SICK 0945-1815 | 0945-1815 | 0945-1815
12 FADIL MAIN DESK
3 WILLIAMSON 0945-1815 | 0945-16156 | 0945-1815 | 0945-1815 | 0945-1815
0945-1815 0830-1730 0945-1815 0830-1730 0945-1815
14 ARENDT DOCK DOCK
15 TIDORESCU 0830-1700 | 0830-1700 0830-1700 | 0830-1700 | 0830-1700
1100-1930 1000-1830 1100 1930 1000-1830 1000-1830
16 SMITH , BP2 BP2 BP2 BP2 BP3
2 3 3 3 3 4
.SCHEDULE IS SUBJECT TO CHANGE
NV _ADANCA WYALLCV AIMALAADRMENRIS WEQT CAQDECIAI AQCQIMLAIRAESAIT 1 ol AMEQLINDE
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CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
TENTATIVE WEEKILY GUARD SCHEDULE
MONTH: MAY
WEEK OF: 08 - 14

DATE: Wednesday, April 20, 2011

19

DATE 08 09 10 11 12 13- 14
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
GARRETT : 0800-1630 | 0800-1630 VAC VAC 0800-1630
BRENNAN MF1 1000-1830 | 1000-1830 1000-1830 1000-1830 1000-1830
NUNEZ MP2 1100-1930 1000-1830 1100-1930 1000-1830
FLAK MP3 1100-1930 | 1100-1930 , 1100-1930 1000-1830 | 1000-1830
| SOUTHERLAND 1000-1830 | 1000-1830 | 1000-1830 1000-1830 1000-1830
2 DOWDIN VAC VAC VAC VAC
3 MARN 0700-1530 | 0700-1530 0700-1530 0700-1530 0700-1530
4 HARRIS 0945-1815 | 0945-1815 0945-1815 0945-1815 0945-1815
5 JARRETT 1530 - 2400 | 1530 - 2400 | 1530 - 2400 | 1530-2400 | 1530 - 2400
¢ DYCKS 0000-0830 | 0000-0830 0000-0830 0000-0830 0000-0830
7 STEFANOS 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
3 SLESINGER 0830-1730 | 0945-1815 | 0945-1815 0945-1815 | 0700-1530
1530 - 2400 | 1100-1930 11001930 1000-1830 1530-2400
9 COLSTON T\aov A0 BP3 BP3 BP3
10 TORIN « 0000-0830 0900-1730 1100-1930 0945-1815 0000-0830
HHD VADO BP3

1 HALASKA 0900-1730 0800-1730 0900-1730 0900-1730 | 0945-1815
12 FADIL VAC VAC VAC VAC VAC
13 WILLIAMSON 0945-1815 | 0945-1815 | 0945-1815 | 0945-1815 | 0945-1815

- = 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
14 ARENDT MAIN DESK
15 TIDORESCU 0830-1700 | 0830-1700 0830-1700 0830-1700 0830-1700 [B

1100-1930 1000-1830 1100 1930 1000-1830 1000-1830

16 SMITH BP2 BP2 BP2 BP2 BP3

2

3

3

2

2

2

SCHEDULE IS SUBJECT TO CHANGE
AV-RDANEM VAL EV AW-CARNEGIF WEST. SA=SPECIAL ASSIGNMENT, LS=L AKESHORE
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CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE
DATE: Wednesday, April 20, 2011
ATE 22 23 24 25 26 27 28
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
SARRETT 0800-1630 | 0800-1630 VAC 0800-1630 | 0800-1630
IRENNAN WPt 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830
T 7100-1930 | 1000-1830 |- 1100-1930 | 1000-1830 | 0945-1815
MAIN
FLAK WPa 1100-1930 | 1100-1930 1100-1930 | 1000-1830 | 1000-1830
| SOUTHERLAND 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830
2 DOWDIN 0045-1815 | 0945-1815 | 0045-1815 | 0945-1815 | 0945-1815
S MARN 0700-1530 | 0700-1530 | 0700-1530 | 0700-1530
4 HARRIS VAC VAC VAC VAC
5 ARRETT 1630 -2400 | 1530-2400 | 1530-2400 | 1530 -2400 | 1530 - 2400
s pYces 0000-0830 | 0000-0830 | ©0000-0830 | 0000-0830 | 0000-0830
7 STEFANOS 0830-1730 | 0830-1730 | 0830-1730 | 0830-1730 | 0830-1730
VAC 0945-1815 | 0945-1815 0945-1815 | 0700-1530
LESINGER
8 SLESING MAIN DESK
1530 - 2400 | 1100-1930 1100-1930 1000-1830 | 1530-2400
9 COLSTON BP3 BP3 BP3
TP 0000-0830 | 0045-1815 | 1100-1930 0945-1815 0000-0830
BP3 MAIN DESK
0900-1730 | 0800-1730 | 0900-1730 | 0800-1730 | 0945-1815
11 HALASKA MA[N DESK
0900-1730 (B 0945-1815 | 0945-1815 | 1000-1830 VAC
12 FADIL
" BP2
1 WILLIAMSON 0945-1815 | 0945-1815 | 09451815 | 09451815 | 0945-1815
14 ARENDT 0945-1815 | 0045-1815 | 0045-1815 | 0945-1815 1000-1830
’ MAIN DESK MAIN DESK BP3
15 TIDORESCU 0830-1700 | 0830-1700 | 0830-1700 | 0830-1700 | 0830-1700 4
6 SMTTHE 0830-1730 | 0945-1815 1100-1930 1000-1830 1100 1930 OFF DAY OFF DAY
MAIN DESK BP2 BP2 BP2
3 3 4 3 2 2
SCHEDULE IS SUBJECT TO CHANGE
GV=GRADEN VALLEY, CW=CARNEGIE WEST, SA=SPECIAL ASSIGNMENT, LS=LAKESHORE
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CLEVELAND PUBLIC LIBRARY 17

Yf\‘o / SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE
MON TH: APRIL
WEEK OF: 10-16

DATE: Tuesday, March 22, 2011

DATE 24 25 26 27 28 29 30
SUNDAY MONDAY TUESDAY WEDNESDAY | .THURSDAY FRIDAY SATURDAY
GARRETT VAC 0800-1630 0800-1630 0800-1630 | 0800-1630
NUNEZ MP2 1100-1930 1000-1830 1100-1930 | 1000-1830 | 0945-1815
MAIN
FLAK P 1000-1830 | 1000-1830 : 1000-1830 1000-1830 | 1000-1830
BP1 BP1 .' BP1 BP1 BP3
1 SOUTHERLAND 1000-1830 | 1000-1830 1000-1830 1000-1830 1000-1830 2
2 DOWDIN 0945-1815 0945-1815 0945-1815 | 0945-1815 | 0945-1815
3 MARN 0700-1530 | 0700-1530 0700-1530 0700—1.‘{:330" 0700-1530
S 330
4 HARRIS 0945-1815 | 0945-1815 0945-1815 0945-1815 | 0945-1815
5 JARRETT 1530 - 2400 | 1530 - 2400 | 1530 - 2400 | 1530 - 2400 | 1530 - 2400
6 DYCKS VAC VAC VAC VAC VAC
7 STEFANOS esgejﬁ;ee' 0830-1700 0830-1700 0830-1700 | 0830-1700
5 t |
8 SLESINGER 0830-1730 | 0945-1815 | 0945-1815 0945-1815 | 0700-1530
9 COLSTON 1530 - 2400 | 8945-t615~ 0000-0830 | 0000-0830 1530-2400
O8R30 ~\ 10
{0 TOBIN 0000-0830 | 0000-0830 | 0000-0830 0000-0830 0000-0830
0900-1730 0900-1730 0900-1730 | 0900-1730 0945-1815
11 HALASKA MAINBESK
1 EADIL 0900-1730 0945-1815 0945-1815 | 0945-1815 Z“‘Z}
My
13 WILLIAMSON VAC VAC VAC VAC VAC
14 ARENDT 0945-1815 | 0945-1815 1000-1830 0945-1815 0945-1815
BP1
15 TIDORESCU 0830-1700 | 0830-1700 0830-1700 0830-1700 | 0830-1700
1100-1930 1000-1830 1100 1930 1000-1830 | 1000-1830
16 SMITH BP2 BP2 BP2 BP2 BP3
3 3 2 3 3 2

SCHEDULE IS SUBJECT TO CHANGE
GV=GRADEN VALLEY, CW=CARNEGIE WEST, SA=SPECIAL ASSIGNMENT, LS=LAKESHORE
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SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE
DATE: Wednesday, April 20, 2011
Lu-kas ho(‘ <,
DATE 29 30 31 01 02 03 04
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
HOLIDAY 0800-1630 0800-1630 0800-1630 0830-1700
GARRETT STAFF DAY
BRENNAN MP1 HOLlDAY 1000-1830 1000-1830 1000-1830 g_?_ig;g(/)\g
HOLIDAY 1000-1830 1100-1930 0830-1700
NUNEZ MP2 STAFF DAY MAIN
HOLIDAY 1100-1930 1100-1930 0830-1700 1000-1830
FLAK MP3 STAFF DAY
1 SOUTHERLAND FURLOUGH 1000-1830 1000-1830 1000-1830 g_?gg;lgg(\){
0945-1815 0945-1815 0845-1815 0830-1700 FOURLOUGH
ZDOWDIN STAFFE DAY
3 MARN 0700-1530 0700-1530 FURLOUGH 0700-1530 0700-1530
FURLOUGH 0945-1815 0945-1815 0945-1815 0830—17CO
4 HARRIS ‘ STAFF DAY
S JARRETT FURLOUGH "VAC VAC VAC VAC
. FURLOUGH 0000-0830 0000-0830 0000-0830 0000-0830
6 DYCKS
FURLOUGH 0830-1700 0830-1700 0830-1700 0830-1700
7 STEFANOS STAFF DAY
8 SLESINGER 0830-1730 FURLOUGH 0900-1730 (83%22111 523 0700-1530
9 COLSTON 1530 - 2400 15630-2400 FURLOUGH 1530 - 2400 1530-2400
10 TOBIN 0000-0830 0000-0830 OFF DAY FURLOQUGH 0830-1700 0000-0830
STAFF DAY
FURLOUGH 0900-1730 0900-1730 0830-1700 0945-1815
11 HALASKA STAFF DAY
FURLOUGH 0700-1530 1500-2400 0830-1700 0945-1815
12 FADIL _ STAFF DAY | MAIN DESK
0945-1815 0945-1815 0845-1815 0830-1700 FURLOUGH
13 WILLIAMSON STAFF DAY
' FURLOUGH 1530 2400 0945-1815 OFF DAY 0830-1700 0945-1815
14 ARENDT \ STAFF DAY
: FURLOUGH 0830-1700 0830-1700 0830-1700 0830-1700
15 TIDORESCU STAFE DAY
1100-1930 1000-1830 FURLOUGH 0830-1700 1100-1930
16 SMITH BP3 BP2 STAFF DAY BP3
2 3 2 2

CALIEMAIL & I O IR T MR

COLSTON
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CLEVELAND PUBLIC LIBRARY
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SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE
DATE: Tuesday, March 22, 2011
DATE 24 25 26 27 ‘ 28 29 30
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
GARRETT VAC 0800-1630 | 0800-1630 | 0800-1630 | 0800-1630
BRENNAN ME1 1000-1830 VAC VAC VAC VAC
NUNEZ MP2 1100-1930 1000-1830 1100-1930 1OOQ-1 830 0945-1815
; : MAIN
"~ 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
FLAKCMPS BP1 BP1 BP1 BP1 BP3
1 SOUTHERLAND 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830
» DOWDIN 0945-1815 | 0945-1815 | 0945-1815 | 0945-1815
3 MARN 0700-1530 0700-1530 0700-1530 0700-1;%‘36(; 0700-1530
Siede 33
4 HARRIS 0945-1815 0845-1815 0945-1815 0845-1815 0945-1815
5 JARRETT 1530 - 2400 | 1530 - 2400 | 1530 - 2400 | 1530 - 2400 | 1530 - 2400
6 DYCKS VAC VAC VAC VAC VAC
7 STEFANOS SO 0830-1700 0830-1700 0830-1700 0830-1700
i
9 COLSTON 1530 - 2400 8945~+815~ OG00-0830 0000-0830 1530-2400
0830 —t"700
10 TOBIN 0000-0830 0000-0830 0000-0830 0000-0830 0000-0830
0900-1730 0900-1730 0900-1730 0800-1730 0945-1815
11 HALASKA v
12 FADIL 0900-1730 0945-1815 0945-1815 0945-1815 JWZJ??F'
MAY
14 ARENDT 0945-1815 0945-1815 1000-1830 0945-1815 0945-1815
BP1
15 TIDORESCU 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
1100-1930 1000-1830 1100 1930 1000-1830 1000-1830
16 SMITH BP2 BP2 BP2 BP2 BP3
3 3 2 3 3 2

SCHEDULE IS SUBJECT TO CHANGE
GV=GRADEN VALLEY, CW=CARNEGIE WEST, SA=SPECIAL ASSIGNMENT, LS=LAKESHORE
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CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE
DATE: Tuesday, March 22, 2011
DATE 24 25 26 27 28 29 30
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
GARRETT VAC 0800-1630 0800-1630 0800-1630 0800-1630
| 1100-1930 1000-1830 1100-1930 1000-1830 -
NUNEZ MP2 MAIN
FLAK MP3 ' 1000-1830 1000-1830 -1000-1830 1000-1830 1000-1830
BP1 BP1 BP1 BP1 BP3

1 SOUTHERLAND " 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830 | 1000-1830

2 DOWDIN 0945-1815 0945-1815 0945-1815 0845-1815 0945-1815
3 MARN * 0700-1530 0700-1530 0700-1530 0700-1530 0700-1530

4 HARRIS 0945-1815 | 0945-1815 0945-1815 0945-1815 | 0945-1815

5 JARREYT - 1530 - 2400 1530 - 2400 1530 - 2400 1530 - 2400 1530 - 2400

6 DYCKS VAC VAC VAC VAC VAC

7 STEFANOS 0830-17Q0 0830-1700 0830-1700 0830-1700 0830-1700

8 SLESINGER 0830-1730 | 0945-1815 | 0045-1815 0945-1815 | 0700-1530
5 COLSTON 1530 - 2400 | 0945-1815 © 0000-0830 | 0000-0830 | 1530-2400
10 TORIN 0000-0830 0000-0830 0000-0830 0000-0830 0000-0830

0900-1730 0900-1730 0900-1730 0900-1730 0945-1815

11 HALASKA MAIN DESK
12 FADIL 0900-1730 0945-1815 0945-1815 0945-1815 0900-1730
13 WILLIAMSON VAC VAC VAC VAC VAC

14 ARENDT 0945-1815 0945-1815 1000-1830 0945-1815 0945-1815

BP1 :
15 TIDORESCU 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
1100-1930 1000-1830 1100 1930 1000-1830 1000-1830
16 SMITH BP2 BP2 BP2 BP2 BP3
3 3 2 3 3 2

CUARDANDA AVTAL 1-£2Y AW ARSI~

SCHEDULE IS SUBJECT TO CHANGE
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THIS SIDE FOR SECURITY OPERATIONS DEPARTMENT USE ONLY ﬁiﬂ Fe

Security Operations Investigation and Report: ﬂ@‘:*x:v\vggz%
On November 4, 2009,1,Security Officer Colston had a conversation with the Director's Assistant Timothy [:’
Diamond, and | did mention to him that Assistant Chief Abrams and Chief Jenero utilizes Inappropriate D
Language on a regular basis. The word Fuck, Assholes, and Fucker's are their favorite but, they use this "

language so often it has become language most Officer's just over look because it's something most have
become use to. Chief Jenero has occasionally excused himself when in my presence utilizing profanity, but will
and has still will use profanity when he feel the need. Mr. Abrams just uses profanity like it's just part of
everyday conversation and he doesn't care about whose around. | did speak to Mr. Abrams early in my time of
hire regarding how | felt our Roll Call was very unprofessional due to the profanity that was utilized and the
way Mr. Abrams talked about the Officer's personal lives and personal problems or "addictions at Roll Call.
After my mention of Roll call needing to be more professional, | noticed | was very rarily scheduled for Roll
Call. When | spoke in regards to a Hostile Work Environment , .| was relating to my workplace and the
deceitfulness I've experienced within my own department and how | feel they and others have placed me in an
unsafe atmosphere and having no real concern for me.| realize now | have to watch my back mostly regarding
my own department. | feel very uncomfortable depending upon people that keep secrets and place a code of
silence upon those that may feel the need or desire to share vital information that does pertains to me
personally. My work place has become a battlefield of intimidation and conspiracy due to the intentional games
of plot that my Superiors find entertaining. The Hostile work environment was and has been created by my
own department . | have observed the snickers from my Superiors as they witness the "Cut Throat" relationship
that takes place with the Officer's. They enjoy watching the division grow due the manipulation that is
utilized,We as Officers are kept from being a team because we must fight our individual battles,if we fight and
when those of us do fight there is retailiation that is utilized but only to where the victim notices. Having threats
made against an employee by an employee and keeping it a secret doesn't show Unity -or Professionalism
especially when the victim has been kept from protecting themselves in any way. If we are" Security " then why
not start with securing your own? Why don't | have the comfort of feeling secure? Our Home and our Work
place should be two places we should feel most comfortable because were suppose to be surrounded by
those that know us and care about us, When a boss ask an employee personally to resign and they don't then
[ can only expect betraval,deception and intimidation. As for the" Nigger" word | can only say that word has
been utilized by Only Mr,Abrams he has used that word numerous occasion's but because were considered
Assholes,ldiots,Fuckers,Liars, Stupid,Imbeciles,it just seem to be another word for him to label.Mr.Abrams
used that term when he invesigated me regarding Mr. Dycks was reported urinating in the sink he stated "I
know he did it because the" Nigger" got problems nasty Fucker, and then stated he probably wanted you to
see him by you being a nice looking female he may have been trying to turn you on. Other times Mr. Abrams
have utilized the Nigger word was in casual conversation but so much gets overlooked | didn't think to make
big deal | guess because I'm in that same category. One other time was when | questioned him why we didn"t
have firearms he stated | wouldn't trust some of these guys with a gun and stated Could you see a Nigger like
Dycks with a gun? Reporting this information is what you required | would not have done this on my own
because | feel it's another way to create more retailiation for me just as when | was requested to give my
statement for Mr. Dyckes look where that got me.

November,17,09
Security Officer
Mary Colston

Copies to: [] Director [] Deputy Director [_] Branches & Outreach Services [ ] Main Library
[] Technical Services ] Other

Examined and
Approved:

Chief of Security Operations Date
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TO:

e

CLEVELAND PUBLIC LIBRARY

325 Superior Avenue - Cleveland, Ohlo 44114 + 216.623.2800 - www.cpl.org

MEMORANDUM

S/0 Mary Colston

FROM: Sharon L. Tufts, HR Administrator /Afl‘u‘w 2

DATE: May 12, 2011

SUBJECT:

\\\/\/\{RL\

Scheduling a Meeting for Follow-Up~~Two {ssues

Mary,

Please call Beverly White-Yates, HR Administrative Asst. at ext.
2890 to schedule a time to meet with me. | want to follow-up with
you about two issues you raised.in previous meetings.

The meeting is not disciplinary, nor involving anything you
discussed with the investigator. Thank you.

Looking forward to meeting with you
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CLEVELAND PUBLIC

LIBRARY

Memo |
To: Michae) Janero, Chiefoﬂfecurity Operations é(
From: Sharoh Tufts, HR Administriltor, Feiton Thomas, Director

Date: 4/02/10

Re: Counseling Memo

One of your employees made allegations of a hostile environment and disparate treatment, In
accordance with Human Resources Policy 460 which forbids such actions, the Library Management
hired an outside investigator to investigate the allegations. The process was very thorough and took a
number of weeks to conclude, It included interviews with you, the Assnstant Chief of Security, a number
of Security Officers and Security Supervisors and others,

The resuls of the investigation revealed a number of unacceptable behaviors and actions by the
Assistant Chief of Security Operations. The use of inappropriate language such as ‘bitch’, ‘fuck' and
‘nigger’; the use of sexual innuendo and jokes; the revelations of employee’s personal information
which sometimes included medical information. T;hese actions continued after the employee brought it
to your subordinate’s attention that such action$ were unwelcome. You did not step in to stop the
unacceptable conduct. Further, you let it be widely known that you were not partial to wormen officers.

, piddkhantinghiietiadhiindl Lol

As a Supervisor at the Cleveland Public Library you are to act in a business-like and respectful manner.
Per Policy 460 you are responsible for maintaining an atmosphere free of discrimination and
harassment and for ensuring the compliance of the Assistant Chief with this policy. Policy 460 prohibits
any form of retaliation against employees who make a report or participate in the investigation. Securty
must follow the same rules as the rest of the Library. Please read the attached Policy 460 and sign and
return to Human Resources the signature page on or before April 5",

The Library will be training all the employees of the Security Department on Policy 460 in the near
future. Special training for you and the Assistant Security Chief will also be scheduled.

Aftachment: HR Policy 460 | 9\6\ \ \

-Qi'df N&\"ﬁf&—' W"’b
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CLEVELAND PUBLIC LIBRARY

325 Superior Avenue - Cleveland, Ohlo 44114+ 216.623.2800 » www.cpl.org

MEMORANDUM

TO: S/O Mary Colston _
FROM: Sharon L. Tufts, HR Administratorw
DATE: May 12, 2011 |

SUBJECT: Scheduling a Meeting for Follow-Up~~Two Issues

Mary,

Please call Beverly White-Yates, HR Administrative Asst. at ext.
2890 to schedule a time to meet with me. | want to follow-up with
you about two issues you raised in previous meetings.

The meeting is not disciplinary, nor involving anything you
discussed with the investigator. Thank you.

Looking forward to meeting with you
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TO:
FROM:
DATE:

SUBJECT:

)

CLEVELAND PUBLIC LIBRARY

325 Su.pe.rior /\vs;nue . CI;vela;ld, O‘h-i-o-4;HT4 . -Zlé.623,2800 «www.cplorg
MEMORANDUM

All Security Officers and Supervisors

74 )
Larry Novoiny, Assistant Human Resources Administratoi W

July 5, 2011

Completion of Investigation of Security Department
Complaint

The investigation into the complaint raised with regard to the
Security Department for violation of HR Policies 460 (EEOQ,
Discrimination and Harassment) and 480 (Workplace
Violence and Buillying), which was conducted by
independent investigator Diane Citrino, has been completed.
The Library thanks you for your cooperation in the
investigation.

The Library takes concerns of this nature very seriously and
thoroughly investigates all such issues that are brought to

our attention. The Library has taken appropriate action as a
result of the investigation.

This memorandum is a reminder that the Library strictly
prohibits any form cof retaliation against an employee who
makes a report or who participates in the investigation of a
complaint. If you believe you have been retaliated against,
you must report the incident to a Human Resources

representative, the Deputy Director or the Director
immediately.

If you have any questions regarding the Memo or HR Policies
460 & 480, please contact me at x2894. Thank you for your
cooperation.

R T AT R T TR TR

e i AR T TS
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Interoffice

MEMORANDUM CLEVELAND PUBLIC LIBRARY
To: Al) CPL Security Officers and Supervisors ’ g
From: Sharon Tufts, Human Resources Administrator
Su bject; ~Interviews for An Investigation:;
Date: S May 32011 Deron® TaveSTGATON ’ - 7

After My Refurn OR A Dmo. Lagott et Yook place ZODsyD
. AFHRET FWDINGS OF Goult

_To: the CPL Security Officers and Supervisors

An investigation will be conducted in your department because Library management has received a staff
compiaint under HR Policy section 460, (EEO and Harassment). As Security Operations’ staff you are
aware of how investigations are conducted. Those who may have some relevant information about the
{ssue under investigation are interviewed.

Per Human Resouirces Manual sections 460 and 480, empioyees are expected fo cooperate in the ¢
investigation of any compiaint relating to staff concerns about harassment, intimidation, unfair freatment, g
etc. Therefore all Security Officers and all Security Supervisors will be scheduled for an interview with .
Ms. Diane Citrino, who has been engaged fo conduct the investigation. HR management is using an 6
external investigator to bring an outsider's perspective to this process. ) %
Your interview will be scheduled in her office, the legal firm of Thacker Martinsek, LPA at 2330 "+

One Cleveland Center, 1375 E. 9" Street at St. Clair Ave. The interview is on Library time, of
course. You will be informed when your interview. is scheduled by me or HR Administrative Asst.,

; . A
Beverly White-Yates. o o 3?%(@ A
Any Security Officer that would like to have a union representative present when he/she is interviewed 'TH £ \"Eg;»éﬁ

may do so; just inform me or Ms. White-Yates when you are scheduled. (Having a union representative Cook\b - {:;c,(ﬁ’ v

present is not usually permitted in interviews of this type, however to encourage your participation, Library (3% ™~
management is willing to permitit on a non—prece;dent setting basis.)

You may question if you are allowed to bring outside legal counsel into the investigatory meeting with Ms.
Citrino. The answer is no. In internal Library matters between you and CPL, a Sécurity Officer's sole =
representative is Teamsters.local 244.

If you have guestions or concerns regarding this memo, please feel free to contact me, x2890. Thank you
for your anticipated cooperation.

COLSTON 5-6-12 000188



Zimbra: peter.brennan@cpl.org - Page 1 of 1
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Zimbra Collaboration Suite o ' peter.brenﬁan@cpl.org

: D)
Resignation Monday, lﬂﬁg 27,2011 3:28:16 PM
From: cindy.lombardo@cpl.org
To: CPL.Administrators @cpl.org
Cc: security.staff@cpl.org

Mr. Mel Abrams tendered his resignation from CPL as Agsistant Chief of Security
effective July 27, 2011. Ll

I'd like to take this opportunity to personally thank Mel for his years of service to
the Library and for all the suppo;tﬁ:nd a551stance he has provided to me since I began

bl
working at the Library. ﬁE: %

e hE e .FE"F

Please join me in wishing him well as he pursues other opportunities. '7€[ugﬁfF \

. Cindy Lombardo
Acting Deputy Director
Cleveland Public Library
325 Superior Ave
Cleveland, OH 44114
Ph: 216/623-2878
Fx: 216/623-7015

. '.'\;.
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Zimbra: mary.colston@cpl.org Page 1of 1 -

Zimbra Collaboration Suite mary.colston@cpl.org

Re: Investigation results
3 Message .

Re: Investigation results Wednesday, July 20, 2011 11:01:56 AM

From: larry.novotny @cpl.org
To: mary.colston @cpl.org
Cc: mscruggs@cpl.org; clombardo@cpl.org; Tom.Barnard @odnss.com

Dear Ms. Colstomn:

I am responding to your request for "Corrective Actions" as a result of the ’Rietne Citrino" investigation.
Julf

As a result of the outside investigation a pre termination hearing was held June 27,2011 for Melvin Abrams,

Agsistant Security Chief. The charges ware violation ©of HR Policy 460 Against Discrimination and Harassment

and HR policy 480 Against Workplace Bullying. Mr. Abrams was placed on paid administrative leave on June

11,2011 until a decision was made. At the pre termination hearing, M Abrams resigned from the Library. The

resignation concluded the investigation. ) ] . - z
sincerely Precrusd e vepes€ THEATERD |

: - . gue t
Larry Novotn¥ ‘D c [as e QVZ]\/&. (K\’D Q’kl Lo .
pese: TR pamn \ E})N%:‘;ggmm &Q A‘F?(Keﬁfiiv ME L‘){// ef3l
' : € ViR s et 2
oD ThiE N R e M 2
Cleveland Public Library ’ : 'AMD(L /\/LY V r O‘;{ﬁg_ﬂ(—'[(){{z /'ﬁ:nbiﬁggj ,ﬂ H
};‘leagu§:izzf‘c:\31enue U;@‘/&:ﬁ? AID/\D& FC) .

Cleveland, Oh 44114
. 216-623-2894 (telephone)
216-623-28831 (fax)

inovotnyacpl .oxg {email)
http://www.cpl.org {(library website)

Lawrence Novotny
Assigtant Human Resources Administrator

————— Original Message ---~--

From: *Mary Colston" <mary.colston@cpl.orgs>

To: "Larry Novotny" <larry.novotny@cpl.org>

Cc: "Mary Colston" <mcolston@cpl.orgs

Sent: Monday, July 18, 2011 2:38:33 PM GMT -05:00 US/Canada Eastern
Subject: Investigation results

Hello Mr.Novotny, I would like to respectively request in writlng at your earliest availability, the
"Corrective Actions" that were taken regarding the reported Hostile Work Enviroment in our Security
department that was performed by the Private Investigator Ms. Diane Citrino, that has been confirmed to have
been completed. .
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" Zimbra: mary.colston@cpl.org Page 1 of 1

Zimbra Collaboration Suite mary.colston@cpl.org

Re: Correcﬁve Actions Monday, July 25,2011 10:03:55 AM

From: larry.novotny @cpl.org

To: mary.colston@cpl.org ' i
Cc: mscruggs@cpl.org; clombardo@cpl.org; Tom.Barnard @ odnss.com

Dear Ms. Colston:

The response on July 20,2011 was complete. There were no other corrective actions
taken.

Sincerely,
Larry Novotny
Asst. HR Admin.

Lawrence Novotny

Assistant Human Resources Administrator
Cleveland Public Library ‘

Human Resources ’

325 Superior Avenue

Cleveland, Oh 44114

216-623-2894 (telephone)

216-623-~2883 (fax)

lnovotny@cpl.org (email)
http://www.cpl.org (library website)

————— Original Message ---~--- .

From: "Mary Colston" <mary.colston@cpl.org>

To: "Larry Novoitny" <larry.novotny@cpl.oxgs

Cc: "Mary Colston" <mcolston@cpl.orgs>

Sent: Monday, July 25, 2011 8:06:44 AM GMT -05:00 US/Canada Eastern

Mr. Novotny I did receive the "Corrective Actions for the Diane Citrino Investigation
as I requested, I would like to say Thank you. Unfortunately the information you
provided only indicated the Corrective Actions and Charges for Asstistant Chief Abrams.
I would like to as well respectfully request in writing the Corrective Actions and
Charges thus far,regarding Supervisor Floyd Garrett due to him being named in the
completed investigation as well.

=
&
L
=

gc\e&z’/\zi/\ SOCELon re
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TO:
FROM:

DATE:

SUBJECT:

CLEVELAND PUBLIC LIBRARY

325 Supérior Avéﬁue - Cleveland, Ohio 44114 . 216.623.2800 « www.plorg
MEMORANDUM

All Security Officers and Supervisors

Larry Novotny, Assistant Human Resources Administratoi W

July 5, 2011

Completion of Investigation of Security Department
Complaint

The investigation into the complaint raised with regard to the
Security Department for violation of HR Policies 460 (EEO,
Discrimination and Harassment) and 480 (Workplace
Violence and Bullying), which was conducted by
independent investigator Diane Citrino, has been completed.

The Library thanks you for your cooperation in the -
investigation.

The Library takes concerns of this nature very seriously and
thoroughly investigates all such issues that are brought to

our attention. The Library has taken appropriate action as a
result of the investigation.

This memorandum is a reminder that the Library strictly
prohibits any form of retaliation against an employee who
makes a report or who participates in the investigation of a-
complaint. If you believe you have been retaliated against,
you must report the incident to a Human Resources

representative, the Deputy Director or the Director
immediately.

if you have any‘questions regarding the Memo or HR Policies

460 & 480, please contact me at x2894. Thank you for your
cooperation.
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\\_Q U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION
Cleveland Field Office .

AJC Federal Building

1240 East Ninth Streat, Suite 3001

Cleveland, OH 44199

{216) 522-2001 (Main Number)

1-800-669-4000 (General Info/New Charge Filing)
1-866-408-8075 (Charge Status/Pending Business)
1-800-669-6820 (National TTY)

FAX (216} 522-7395 * TTY (216) 522-8441

Respondent: Cleveland Pubtlic Library
EEOC Charge No.:  532-2011-01711

September 7, 2011

Ms. Mary Colston
1700 East 13" Street, #5TE
Cleveland, OH 44114

Dear Ms. Colston:

This is with reference to the recent information you provided in which you alleged employment discrimination
by the above-named respondent. The information provided indicates that the matter complained of is subject
to the statute(s) checked off below:

IX] Title VIl of the Civil Rights Act of 1964, as amended

The attached EEOC Form 5, Charge of Discrimination, is a summary of your claims based on the
information you provided. We have complied with the law and notified the employer that you filed a charge.
Before we Investigate your charge, however, you must sign and return the enclosed Form. To enable
proper handling of this action by the Commission you shauid:

Review the enclosed charge form and make corrections; sign and date the charge in the bottom left
hand block where | have made an “X"; and return the signed charges to this office.

Please sign and return the charge within thirty (30) days from the date of this letter. Under EEOC
procedures, if we do not hear from you within 30 days-or receive your signed charge within 30 days, we
are authorized to dismiss 'your charge and issue you a right to sue letter ailowing you to pursue the
matter in federal court.

Please be aware that after we receive your signed Form 5, the EEOC will send a copy of the charge of the Ohio
Civil Rights Commission (OCRC) as required by our pracedures. If your charge is processed by the OCRC, it
may require the charged be signed before a notary public or an agency official.

Please use the "EEOC Charge No." listed at the top of this letter whenever you call us about this charge.
Please also notify this office of any change in address or of any prolonged absence from home. Failure to
cooperate in this matter may lead to dismissal of the charge.

If you have any questions, please call me at the number listed below. If you have to call long distance,
please cail coilect.

Sincerely,

Ms. M. Betty
Ms. M. Betts
Investigator Assistant
(216) 522-2246

Telephone Hours: Tuesday — Thursday, 10:00 a.m. - 3:00 p.m.
Enclosure(s)
Copy of EEOC Form 5, Charge of Discrimination

Mediation Fact Sheet
Postage Paid Envelope
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., EEOC Form 5 (11/09)

This form is affected by the Privacy Act of 1974, See enclosed Privacy Act l:] FEPA
Statement and other information before completing this form.

EEOC 532-2011-01711

\j,\ ) CHARGE OF DISCRIMINATION Charge Presented To: Agency(ies) Charge No(s)‘:—l,

Ohio Civil Rights Commission and EEOC
State or local Agency, if any

Name (indicate Mr., Ms., Mrs.) Home Phone (Incl. Area Code) Date of Birth

Ms. Mary J. Colston - (216) 938-8437 I

Street Address City, State and ZIP Code
1700 East 13th Street, #5te, Cleveland, OH 44114

Named is the Employer, Labor Organization, Employment Agency, Apprenticeship Committee, or State or Local Government Agency That | Believe
Discriminated Against Me or Others. (/f more than two, list under PARTICULARS below.)

Name No. Employees, Members Phone No. (Include Area Code)
CLEVELAND PUELIC LIBRARY 101 - 200 (2116) 623-2889
Street Address " . CHy, State and ZIP Code

525 Superior Avenue, Cleveland, OH 44114

| Y e

Name n':bt‘ v E D Ne. Employess, Members Phone No. (inciude Area Code)

UEfD x CJ" t
Street Address ' ’ ( ZU” Clty, State and ZIP Code

IS Nalal -
DISCRIMINATION BASED ON (Check appropriate Boxies)\y* ] DATE(S) DISCRIMINATION TOOK PLACE

pp |
Earllest Latest

D RACE {:] COLOR _SEX D RELIGION |___l NATIONAL ORIGIN ‘11-04-2009 05-12-2011
RETALIATION D AGE D DISABILITY l:] GENETIC INFORMATION

OTHER (Specify) D CONTINUING ACTION

THE PARTICULARS ARE (if additional paper is needed, attach extra sheet(s)):

| was hired by the above named Respondent on July 8, 2008. My current position is Security Officer.
Beginning in November 2008 and continuing, | have been subjected to unequal terms and conditions of
employment, sexually harassed and harassed by Melvin Abrams, Assistant Security Chief.

and concluded with disciplinary action being issued in April 2010. in Aprit 2011, | made another complaint.
An investigation was conducted and concluded with the alleged harasser resigning his position in June 2011.

| believe | was discriminated against because of my gender, Female, in violation in Title VII of Civil Rights Act
of 1864, as amended (Title VI!) and in retaliation for complaining about a protected activity.

in November 20089, i cofnplained to Timothy Diamond, Director's Assistant. An investigation was conducted

t want this charge filed with both the EEOC and the State or local Agenoy, if any. | NOTARY — When necessary for Stafe and Local Agency Requirements
will advise the agencles if | change my address or phone number and { will
cooperate fully with.them in the processing of my charge in accordance with thelr

pracedures. | swear or affirm that | have read the above charge and that it is true to

| declare under penalty of perjury that the above is true and correct. the best of my knowledge, information and belief.
SIGNATURE OF COMPLAINANT

g cr oy / 7. SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE
/911 alas| MM {month, day, year)
A 010

Charging Parly Signature

COLSTON 5-6-12 000194
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U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

Cleveland Field Office
AJC Federal Building
1240 East Ninth Street, Suite 3001
Cleveland, OH 44199
(216) 522-2001 (Main Number)
1-866-408-8075 (Charge Status/Pending Business)
1-800-669-4000 (General Info/New Charge Filing)
FAX (216) 522-7395 * TTY (216) 522-8441

September 20, 2011

Ms. Mary Colston
1700 East 13" Street, #5TE
Cleveland, OH 44114

RE: Charge No.(s): 532-2011-01711
Respondent(s): Cleveland Public Library

Dear Ms. Colston:

This is to acknowledge your charge of employment discrimination against the above named
Respondent. The information you have provided indicates that your charge is subject to Title
VII of the Civil Rights Act of 1964, as amended (Title VII).

A copy of your charge will be provided to the Respondent as required by our procedures. The
Commission’s regulations require that you notify this office of any change of address and keep
us informed of any prolonged absence from your current address. Your failure to cooperate in
this matter may lead to the dismissal of your charge.

You need do nothing further at this time. 1V 1Ssien
assigned investigator/mediator will contact you when he/she needs fir
assistance.

Sincerely,

Ms. M. Betty

Ms. M. Betts -
Investigator Assistant

Enclosure:
Copy of Charge
Charging Party Information Sheet

COLSTON 5-6-12 000195




EEO-ClForm 161 (11/09) \ U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

DisMISSAL AND NOTICE OF RIGHTS | {

To: Mary J. Coiston From: Cleveland Field Office
1700 East 13th Street, #5te EEOC, AJC Fed Bidg
Cleveland, OH 44114 1240 E 9th St, Ste 3001

Cleveland, OH 44199

l:l "On behalf of person(s) aggrieved whose identity is
CONFIDENTIAL (29 CFR §1601.7(a))
EEOC Charge No. EEQOC Representative Telephone No.

Jarnice Z. Streeter,
532-2011-01711 Intake Supervisor (216) 522-7515

THE EEOC IS CLOSING ITS FILE ON THIS CHARGE FOR THE FOLLOWING REASON:
The facts alleged in the charge fail to state a claim under any of the statutes enforced by the EEOC.

Your allegations did not involve a disability as defined by the Americans With Disabilities Act.
The Respondent employs less than the required number of employees or is not otherwise covered by the statutes.

Your charge was not timely filed with EEOC; in other words, you waited too long after the date(s) of the alleged
discrimination to file your.charge o :

M UOoo

The EEOC issues the following determination: ‘Based upon its investigation, the EEOC is unable to conclude that the
information obtained establishes violations of the statutes. This does not certify that the respondent is in compliance with
the statutes. No finding is made as to any other issues that might be construed as having been raised by this charge.

The EEOC has adopted the findings of the state or local fair employment practices agency that investigated this charge.

N

Other (briefly state)

- NOTICE OF SUIT RIGHTS -

(See the additional informatlon attached fo this form.)

Title VII, the Americans with Disabilities Act, the Genetic Information Nondiscrimination Act, or the Age
Discrimination in Employment Act: This will be the only notice of dismissal and of your right to sue that we will send you.
You may file a lawsuit against the respondent(s) under federal law based on this charge in federal or state court. Your
fawsuit must be filed WITHIN 90 DAYS of your receipt of this notice; or your right to sue based on this charge will be
lost. (The time-limit for filing suit based on a claim under state law may be different.)

Equal Pay Act (EPA): EPA sults must be filed in federal or state court within 2 years (3 years for willful violations) of the
alleged EPA underpayment. This means that backpay due for any violations that occurred more than 2 years (3 years)
before you file suit may not be collectible.

~ On behalf of the Commiss" n o, ' 3
et ) SEP 2.8 2011

Enclosures(s) o Daniel Cabot, v (Date Mailed)
Director

e Felton Thomas

HR Director
CLEVELAND PUBLIC LIBRARY

325 Superior Avenue
Cleveland, OH 44114

COLSTON 5-6-12 000196



c
Enclosure with EEOC C>
Form 161 (11/08) 4.

INFORMATION RELATED TO FILING SUIT
UNDER THE LLAWS ENFORCED BY THE EEQGC

(This information relates to filing suit in Federal or State cbun‘ under Federal law.
If you also plan to sue claiming violations of State law, please be aware that time flimits and other
provisions of State law may be shorter or more limited than those described below.)

_ Title VIl of the Civil Rights Act, the Americans with bisabilities Act (ADA),
PRIVATE SUIT RIGHTS the Genetic Information Nondiscrimination Act (GINA), or the Age

Discrimination in Employment Act (ADEA):

In order to pursue this matter further, you must file a lawsuit against the respondent(s) named in the charge within
90-days of the date you receive this Notice. Therefore, you should keep a record of this date. Once this 90-
-day period is over, your right to sue based on the charge referred to in this Notice will be lost. |f you intend to
consult an attorney, you should do so promptly. Give your attorney a copy of this Notice, and its envelope, and tell
him or her the date you received it. Furthermore, in order to avoid any question that you did not act in a timely
manner, it is prudent that your suit be filed within 90 days of the date this Notice was mailed to you (as
indicated where the Notice is signed) or the date of the postmark, if later.

Your lawsuit may be filed in U.S. District Court or a State court of competent jurisdiction. (Usually, the appropriate
State court is the general civil trial court.) Whether you file in Federal or State court is a matter for you to decide
after talking to your attorney. Filing this Notice is not enough. You niust file a "complaint” that contains a short
statement of the facts of your case which shows that you are entitled to relief. Your suit may include any matter
alleged in the charge or, to the extent permitted by court decisions, matters like or related to the matters alleged in
the charge. Generally, suits are brought in the State where the alleged unlawful practice occurred, but in some
cases can be brought where relevant employment records are kept, where the employment would have been, or
where the respondent has its main office. If you have simple questlons, you usually can get answers from the
office of the clerk of the court where you are bringing suit, but do not expect that office to write your complaint or

make legal strategy decisions for you.

PRIVATE SUITRIGHTS -~ Equal Pay Act (EPA):

EPA suits must be filed in court within 2 years (3 years for wiliful violations) of the alleged EPA underpayment: back
pay due for violations that occurred more than 2 years (3 vears) before you file suit may not be collectible. For
example, if you were underpaid under the EPA for work performed from 7/1/08 to 12/1/08, you should file suit
before 7/1/10 ~ not 12/1/10 -- in order to recover unpaid wages due for July 2008. This time limit for filing an EPA
suit is separate from the 90-day filing period under Title VI, the ADA, GINA or the ADEA referred to above.
Therefore, if you also plan to sue under Title Vi, the ADA, GINA or the ADEA, in addition to suing on the EPA
claim, suit must be filed within 20 days of this Notice and within the 2- or 3-year EPA back pay recovery period.

ATTORNEY REPRESENTATION -~ Title VI, the ADA or GINA:

If you cannot afford or have been unable to obtain a lawyer to represent you, the U.S. District Court having jurisdiction
in your case may, in limited circumstances, assist you in obtaining a lawyer. Requests for such assistance must be
made to the U.S. District Court in the form and manner it requires (you should be prepared to explain in detail your
efforts to retain an attorney). Requests should be made well before the end of the 90-day period mentioned above,
because such requests do not relieve you of the requirement to bring suit within 80 days.

ATTORNEY REFERRAL AND EEOC ASSISTANCE  -- All Statutes:

You may contact the EEOC representative shown on your Notice if you need help in finding a lawyer or if you have any
questions about your legal rights, including advice on which U.S. District Court can hear your case. If you need to
inspect or obtain a copy of information in EEOC's file on the charge, please request it promptly in writing and provide
your charge number {as shown on your Notice}). While EEQOC destroys charge files after a certain time, all charge files
are kept for at least 6 months after our last acticn on the case. Therefore, if you file suit and want to review the charge
file, please make your review request within 6 months of this Notice. (Before filing suit, any request should be
made within the next 90 days.) :

IF YOU FILE SUIT, PLEASE SEND A COPY OF YOUR COURT COMPLAINT TO THIS OFFICE.
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CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS '
To: Sharon Tufts ' A ? \,O ;A‘ k(”%
From: Chief Michael A. Janero f 0 (0 M 5

Subject:  Disciplinary Investigation Hearing

Date: August 19, 2009

On Sunday, August 16, 2009 Officer Mary Colston was assigned to work the
1530 hours to 2400 hours third shift relief post. The library-was closed and-her
" sole duty is to patrol the buildings. to HVER K6 6PE 1D N THE B\ N

While reviewing her duty report and detex pipe report, we noticed from 1628
hours until 1816 hours only one button was recorded; a 106:minute time period.
During that time, Colston documents her activity as follows:

# 1631-1643 Break (12 minutes—a fifteen minute break is authorized)
= 1650-1700 LSW Security Desk for relief of Officer Smith (this is a time
for the departing officer to review pertinent information with the next
officer—this would be considered appropriate time spent) _ T SE
« 1700-1755 hours  Documented she was at the LSW desk on “Post S5cop! B
Duty.” (meaning she was sitting at the LSW security desk) \,\\\Qm\ma@?ez/\
% 1755-1815 hours  Closing and locking the Ea%néa%gcﬁ(%%]wx&Ar QpTOENED
There is absolutely no reason to be on “Post Duty” sitting at the LSW security
desk when the library is closed. The officer is to be on continuous patrol.
Colston has been counseled and disciplined for this infraction previously.

Furthermore, Colston spends twenty minutes closing the Eastman Garden—a o . %
task the majority of the officers would state would take them roughly five to six e ULTY

m.thev.v Ghrey St CF | Ma\g L/(/\@k AT HF"c‘E—
wid e W////?;- ¥ OFFleeeS TIME ¢
9n ” (/L/‘ Kvibary 6(&"\'(!’\6 JA‘T D&S \
§tatF }{;Zc}m | LOHER_E ].ik l% LoBONE
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DATE TOUR BEGAN S@b,pfzz/vlbeg 27 2099 pAy: 554Nﬁ[ﬁ>/

DATE TOUR ENDED Sblm*pmée&l D7 20209 DAY:  Sur s/ A })

CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
DUTY REPORT

TIME: ) &.5¢) HOURS

TIME: /' 7¢()  HOURS

source]  TIME LOCATION & NATURE OF ASSIGNMENT DISPOSITION
REC comMp
Q"}/g‘ o ; P
e 42 N80 | O9I0\e sy /mska/wo/u,ffom.ujq cuyﬁé— & WW i
02001 290 3\ ZAsrmbn GhRULes I~ prctrocidied. +aihe lmé//‘n, c@mﬁéaﬂ%
O GO 3 JOVO 1181 pup Maiv — Do texe LAErOr. el b ik 6 c@m&fﬂzf@d
. ) v 7
10¥0 1055 | BReAK m/;faéa;émi
/0551 — LS peskK ~/t@u/m/’xbj, cyfj/ié
— lm30 147,0/// BtinG the A 12,';/ 4035 ¢ /’%ﬂ/éﬂﬂf}[
SISO /S s0s And MAINY —nee.x Pirral. 6;«/2«7//2)5;5 {”&W
/(52) /556 | Breed X | Cornplbxtol
/530 T S pe.sK Maowito rena CC;/ 7 )5 ;f’l
— /62Y \updating +he. z/ally cogs . complotrol
4 T 76/ / o /
16251 /633 | Rook ~D of) cledfefd a,g/m?g(észt,
/6 T | — |Asecs pesK — Mo rtor'vg (‘}9/77// 3 .
| /00| O FF LS
— e
///

-—

SOURCE OF ASSIGNMENT: R = RADIO P =PERSONAL INITIATIVE S=SUPERVISOR

INDIVIDUALS EXPELLED:

DRIVER

» RADIO ASSIGNMENTS RECEIVED:

BADGE 2™° OFFICER NAME_ Jo €.  Spid/+4 BADGE_ /9“7

EXAMIED BY:

(IF DRIVER CHANGE NOTE IT IN YOUR DUTY REPORT )

DATE

SUPERVISOR
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R RO U Y A SO S SO UK S S0 S L S S S

A. 1530 hours - 1630 hours, posted at LSW Security Desk 7

B. 1635 hours — 1650 hours, first 15 minute break v

C. 1655 hours - 1900 hours, posted at LSW Security Desk ¥

D. 1900 hours — 1945 hours, Main building patrol tour v 6014
E. 1950 hours — 2050 hours, Lunch Break v 1150 -%50

F. 2055 hours — 2205 hours, LSW building patrol tour: 355~16>

G. 2210 hours — 2225 hours, second 15 min break | OWNG - \Er 25

H. 2230 hours — 2315 hours, Main building patrol tour "1 30~

[. 2320 hours — 2400 hours, posted at LSW Security Desk i\ 2o-12e0

After completing your last patrol tour the 3™ shift Security Officer will
download his or her patrol tour pipe. During your time posted at the security
desk you will print out all the down loaded tour pipes for that day. After
printing all the patrol tour reports you will place the reports on the report tray
located on top of the safe in the security office.

To print out the patrol tour pipe report follow the instruction below.

—_

No oA

®

. Make sure that the computer and monitor is on.

Make sure that the Laser Jet 4p print is on.

. From the on screen window double click on the short cut to guard plus 1

icon.

Elinig

Guardl Plus.Ink
Using the computer mouse click on the download box.
Click on the + box next to the file name today -
Click on the download report once highlighted right click on report
Select print download report from the drop screen and click. Repeat this
step for each report that is in the today file.
After printing all the tour patrol reports place them in the report tray on

the safe.

Be advised that the only time that your patrol pipe is to be in your mail box if a
problem occurs during downloading. Only the share patrol tour pipe #14 will be
stored in the mail box when not being used. Pipe #14 will be placed in mail box slot
#187, which is located af the bottom slot on the mail box.

COLSTON 5-6-12 000200




Interoffice |
MEMORANDUM CLEVELAND PUBLIC LIBRARY

To: Mary Colson, Security Operations

From: Sharon L. Tufts, Human Resources Admmlstrator JP’\%\)\N\/\
Subject: Suspension - gf10 & 9/11, 2009

Date: September 8, 2009

On August 13, 2009 an investigatory meeting was held with you to discuss your 2 hour tardiness on
August 13, 2009. Security Officer James Southerland was present at the meeting as the union
representative. When asked why you were so late for your shift, you said you had misread the
schedule. This is unacceptable. The schedule had been posted for three (3) weeks.

On August 26, 2009, an investigatory meeting was held with you to discuss several issues including’

your continued unsatisfactory work performance in making required security rounds on August 23,
2009. At this meeting you did not give any acceptable reason to explain why you did not complete

your required rounds.
PUTTRAIIEEINE 1 e S Loores.

U)(O Additionally, at that meeting where Security Officer James Southerland was present as your union
representative, a comment you made to Supervisor Floyd Garrett on August 24, 2009 was discussed.

./15\\7 Garrett informed you that he felt that your remark to him, “God was going to t re of you for
\ - the way you treated people” was inappropriate in the workplace. You did not accept his
{)([/ —characterization of the remark as inappropriate and you said you were going to continue to use

God’s name in your workplace communications. Your comment was inappropriate in the workplace
because the comment could be interpreted as threatening or intimidating. Additionally, the person
@\} / to whom it was directed said he felt it was inappropriate. We must all be mindful that our workplace

communications sometimes need to be changed to be respectful of the feelings of others. Human

/

\\0)0 g%e;;ources Manual Section 480 prohibits threatening or intimidating remarks and behaviors in the
/‘ \9 workplace. The policy is attached, please review it,
%PSP T
64

\ N You received a first warning on October 30, 2008, another first warning on May 12, 2009, and a
%_@ second warning on{July 24, 2009. :

¢
\7\)( Therefore, you are being suspended without pay for two days; September 10 & 11, 2009 per Human
resources Manual Section 238.3 for unsatisfactory quality and quantity of work. You are to return to
work on your next scheduled shift.

Your overall work performance is unsatisfactory. You must make immediate improvements to bring
your performance up to a satisfactory level and maintain it there or further dlSClp]lne up to and
including termination could result.

SLT/gh

ATTACHMENT

C: M. Janero
J. Williams
Payroll Office
HR file

COLSTON 5-6-12 000201
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Interoffice

MEMORANDUM CLEVELAND PUBLIC LIBRARY

- =
To: \/S/O Officer Mary Colston

From: Sharon Tufts, HR Administrator ﬁamw
Subject: i i en

Follow-up Regarding Actions Ta
Date: September 28, 2009

Officer Colston, as I promised you in our phone conversation on September 24™ and in
our meeting with your department managers and Mr, Novotny on September 25, 2009,
this memo serves as written notification to you that Library management thoroughly
investigated and then subsequently responded with discipline for the employee that the
investigation showed had made inappropriate comments in the work place about you.

\(\L%VK he comments made were inappropriate and even though they were not made directly
, to you, Library n managgnfpmw and after a thorough investigation

ook an appropriate disciplinary action. Additionally this employee was warned that no

“retaliation will be tolerated and that any retaliatory actions would result in further

" discipline.

V‘%\) Lastly, the employee was required to-participate in a mandatory training session
%regarding handling anger/conflict and disagreements at work, prior to returning.

(@ Should you take other actions regarding this matter and CPL management needs to be
involved, please inform your department managers ASAP,

% r‘%z
/, / C: M. Janero 1. Willams, Teamsgj%
%\g v “QJLU(« \§< N \@g

N c) W ~
<®\)L %s (/W (7\ < %&b /)W
% @\
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Memorandum

To: Laverna Blasee, Security Guard [ C: H,_Carroll, M. Janero, J. Williams

From: Sharon Tufts, Head of Humarn Resources /@\Q&W 1)\!\-@@

Date:  02/24/06

Re: Use of Inappropriate Language

Ms. Blasee,

Ireceived your January 18, 2006 amended complaint that alleged Michael Janero used
inappropriate language towards you in a meeting. You also mentioned some unspecified
name calling, also allegedly done by him. ¥ou responded to my request for clarification of
your complaint on February 1, 2006. The investigation was delayed for a time until Chief
Janero returned from vacation. Human Resources’ thorough investigation into this matter
has now been completed.

Your complaint was taken very seriously. The investigation found that Michael Janero did
use inappropriate language in a telephone conversation with you on January 12, 2006. You
have asked for an apology in writing from Janero and that apology is attached to this
correspondence.

This investigation found no evidence of Janero doing any name-calling directed at you, for at
least 10 years. Your follow-up statement of clarification noted that you made a report
regarding name-calling that was investigated at that time, over ten (10) years ago, by the
former Head of HR, Joan Brown. There was nothing to indicate there has been any repetition
by Chief Janero of anything that would be considered name-calling, since that time.

A point of clarification regarding making a statement may be of assistance for your
reference. It is best to separate current events (and the facts that relate to those current
events) from past unrelated events when malking a report that requires investigation. This
improves a report’s clarity.

Thank you for bringing this situation to Human Resources’ attention and allowing us to
facilitate an apology from Mr. Janero. The Library does not condone the use of inappropriate
language in the workplace.

COLSTON 5-6-12 000203




City, County and Waste Paper Drivers
Teamsters Local Union No. 244

Affiliated with the International Brotherhood of Teamsters

2800 EUCLID AVENUE, SUITE 100, CLEVELAND, OHIO 44115
Phone: (216) 344-8909 « FAX: (216) 344-9478
Email: teamsters244@sbcglobal.net

May 18, 2011

Sharon Tufts, HR Administrator
Cleveland Public Library -

325 Superior Avenue
Cleveland, Ohio 44114

RE: Mary Colston
Article 4 - Union Representation
Article 27 — Personnel File

Dear Ms. Tufts:

Teamsters Local 244 is not satisfied with the response that we received regarding the above
referenced grievance. As a result, the Union will submit the grievance to Arbitration.

If you have any questions please call 216-344-9909.

Sincerely,
i~ o \/dz} To%b%&&mw @ A
_ﬁq@ Tnbo rodion, Beord \}[ch;e “Jarrell B. Williams

— President/Business Agent
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CLEVELAND PUBLIC LIBRARY
325 Superior Avenue - Cleveland, Ohio 44714 216.623.2800 - www.cp!.org
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CLEVELAND PUBLIC LIBRARY
SECURITY OPERATIONS
TO: " MICHAEL A. JANERO,
>~
FROM: Mazy _Corsror) g 2 J
~ )
SUBJECT: .. REQUEST FOR TIME OFF {\3 NS §
~ *
DATE: Dz TG | | QS :
SIR: \ < Q\ Y & 1
| RESPECTFULLY REQUEST THE FOLLOWI| A § 2 3 Rji |
| - | $ QIR
/ VACATION DAY(S) \\% S% | % S 3 f
ey Rk SE
. AN =
J % 3 5 N &
=< (L QWK @ i
. | = s akye
FROM: MovbaY, bic .ol 09 0080~ OL30 1O e =)

"DATE(S) OFF DATE RETURNING 1w o .

DATE SUBMITTED: _&c . 17, 09 24 HOURS NOTICE REQUIRED

' _RESPECTFULLY: S
S (SIGNED) -
By: AU )ZVC)M/%O APPROVED NOT APPROVED A/ﬁ
SUPERVISOR :

COMMENTS: My Stufehs worble  puntfon olfiun, oo ibhond

13

Cosingorentand i

BY:

APPROVED NOT APPROVED
Michasel A. Janero ’

Chief of Security Operations TIMEQFF FRM081006 ‘
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the absence of "sexual overtones.” McKinney v. Dole, 765 F.2d 1129 (D.C. App. 1985). In
} another case, the employer tried to defend a hostile work environment harassment charge by
| claiming that males as well as females were offended by sexual horseplay. The court rejected
that defense, however, finding that the nature of the conduct clearly indicated that it was directed
toward females. " Spencer v. General Electric Company, 697 F. Supp. 204 (E D. Va,
1988), aff’d, 894 F.2d 651 (4th Cir. 1988).

The point is that it is difficult to predict how a court case will come out in these hostile
environment situations. Therefore, it appears that the only safe course is to avoid sexually
oriented or otherwise gender-directed demeaning behavior in the workplace.

e. Types of Conduct

Some examples of the types of conduct that can create a hostile work environment are
listed below. Included here are examples of conduct that create a sexually hostile environment

as well as a hostile environment based on some other protected classes.

Verbal Harassment N

X Do WAIE OUr MAD TRAED ) .
You wa“"l—‘ m-'p %’ Jokes Q’” ® (Frent posd> (13 P"‘M
W Tellmg offensive jokes. {“F\N\'lw*‘\” W | S abe

- e uT w”:,,,‘ :6 A w{ﬁ . Tau ool AT The

M‘Q ° Mimicking someone’s speech or accent.
\[o UM SN o

SNt fetH o Sipgling out an employee or co-worker as the object of J\(&Sﬂm CTNN

» coul® 5 How S ToBID
Y\E\?@TQVO t M MARE

Engaging in sexually-oriented teasing orjokmg
LOURTIS may W ATon AR

NTe A HAN Subtle Pressure for Sexual Activity
11 Ll
Stereotypes Pe cAREEW) Afouap MARY You wnll ¢ w“'{*\?tb
ORAY (¥ Q"—A Making remarks that perpetuate stereotypes and myths about a ¢
'ﬁveg\.’boo::& ch our . . protected group.
. gk M “vwm“ ot W\.&Demgratmn V1eBKS ARLUBILMAKEL.  STupd
S Q’DWQF\"‘E ‘po'r e Directing slurs, epithets, insults and derogatory comments pﬁsﬂu-é

M toward an individual and/or that person’s protected group. Fuc.\cal‘&
wp“ wy e Using vulgar, abusive, demeaning language, ——— =" \9\5"

e\l ﬁe‘t‘mt“w . Making sexual innuendos. Rockies ‘Ef\m

Hohh?‘_'xmb\oﬁ ‘—% ] Imposing religious views on others. AAA
[+ \, S Requiring or encouraging employees to attend meetings that
are, in part, religious. '
Name Calling
L] Referring to an employee or coworker by'derogaiory names. \oﬁﬂ@b

R

@ Diane E. Millett Co., L.P.A., April 1999." All rights reserved. Page 9
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il. Nonverbal

~_ graphic materials in a common area.
@U\«w\wsrck\ Mo w Youmny SAKE e e - >'Sexuallv—oriented gestures or “leeting.”

SoteLAdERE MWD TR TO VD TOWMETH A

L ey wERBTIRED OF Me puP HE o
(WorRIGD ﬂ&cr} [05tn6 ArS J0B Besccally Beoye MRFUSS

COUERIEG Lop LIRAT HE 382 0o g rmp«seﬂfé-

> llep RETIRLL AMCTHENR
b T veteAton She 3o crlled
AFIER 2 )’-fi‘éep Rem s GHATIOA

Affording titles of respect to some but not all employees or

coworkers.

Exhibiting abrasive conduct toward only some emplovees.

Making an employee look like a poor worker.

Making verbal ihreats. T.uwouwl\ont

9?;;". T \KIESTLONTOL.
Making harassing telephone calls.

¥ Visual Displays
Disp;aymg pornographic or sexually suggestive materials, lewd

Intimidating employees or co-workers. h%ﬂ&wx:‘“

Teredde TwgEkTs /¥
Ap‘%(% it e of TWo TR pualesd
St gone- Be on-the oS’ teeleme LA

T ok Lnyer orF Bllong THE Foree?? Re‘ihﬁ‘“’&m“ osf Fénero

- Lo ks> L Ke

(=

W_\x{eo\m(,ublo Oh Mmonei oF PERS !

photographs or cartoons, derogatory photographs, cartoons,

pictures, posters or objects, graffiti on walls or desks or other

TUean! Survel [lanee.

You Goktn uanireh Yeur €l
cAmeiT

o me Stalki following a person, staring. usehdmat "‘-‘-0“&6 poyar S
; RO T W b5 UORARMEE LACR. SACKE T LOHER LOG (0BRE G
5T T avetegaton Dowe i Hazing cemhle:{i‘czg on Mq-y\(e@r\:% mm%cx WEAR ot Dm% Tolo THEY CA
1 o oF ARGTEE R [ o TR g cting an empl Kers to ridicule " R Vomig T
Cougin 80 e CONEBACTO ubjecting an employee or co-workers to ridicule ome.
(;_._ﬁ MARYSD THE O é\é\k?(. M\.H Subjecting everyone to pranks that have a discriminatory effect
LCE;IE/EMD“E P;:f TD'{';I;% (P"TD.')%\E\‘;A@D-gmmc or meaning for some individuals in protected groups.
Lodu -
(,gméﬂfﬁﬂg?;:%pp Hwas e Touching
oz or”® #5 THE N HE OFF . - -
lace M€ 0 (el minuTES LHT & Frort TI } Touching the intimate or nonintimate body areas of an
men
(_mnaz me FalsE /mP//so\n A DA&F employee or a co-worker.
13} - . . . .
Puse? Me :,{Dbl\rggﬁtf”‘) -m;l,’:w,e Aegh e Physical contact such as patting, pinching, er brushing against
r . another’s body. MY Hreast once
Segregation
PLADEER MDA BU. LI ORKLDG A . .
3&&%‘5{2 Jour Pastally too 6°ﬁl>zit_»i€x N o Ostracizing, excluding, refusing to support an employee.
o " won SERCETION R - -
fj;ﬁ%&:: Vockat Aemwlﬁu‘?ﬁi‘é‘?ﬁﬁﬁ-\%f ° Blocking access to an employee. EMPLOYEE €MAL
ARGET(VG Mse DR CAMRTL for WURHRgETA Tt @ Excessively monitoring performance of only some employees -
WS Compl ° Physical restraint, such as blocking a doorway.
Sabotage
L) Sabotaging the work of specific co-workers or employees.
1
¢ per
E‘,MV\DV"«@Lmﬂ;‘:@&e other? uT;DhU ﬂNDASSﬁIIIt
RELRE e ever PUICER Lo prcTute ‘
gmg&zﬂ 6m’f{/z WRS ”wmﬁﬁ,;’;f?g ¢ Physically assaulting, abusing or threatening specific employees or co-
o Trken D
- NOTHI G For D o'\;g“ workers, . Ve VhrecdneD all who SWEBED hvin \n s back.
efinnerG SHFTZ Al T FUL-THEM Up tsho JOBHE ALAWNST WM 1N
wEwTL gpten uhile LoorkInG Tawestyg,
16 CrRRYG A T\REARM
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' Remember that the conduct need not be directed specifically at any one person to

constitute hostile environment harassment. For example, if a group of male employees E

frequently makes sexual remarks, jokes, or gestures in the presence of female employees, that

conduct may make the work atmosphere intimidating or threatening for the female emplovees,

within hearing distance.

£, Summary of Definition
In summary, the following is the present, generally accepted definition of sexual
harassment.

Unwelcome sexual advances, requests for sexual favors and
other verbal or physical conduct of a sexual nature where: 1)
Submission to such conduct is made either explicitly or
implicitly a term or condition of an individual’s employment; 2)
Submission to or rejection of such conduct by an individual is
used as the basis for employment decisions affecting such
individual; or 3) Such conduct has the purpose or effect of
unreasonably interfering with an individual’s work performance
or creating an intimidating, hostile, or offensive working
environment,

Recognizing sexual harassment is the key to successfully managing sexual harassment
complaints. Unfortunately, there is not total clarity about what is and what is not sexual
harassment. Here are some “rules of thumb” that can help you in evaluating whether behavior ;
is or is not sexual harassment.

How would you feel if someone behaved that way toward someone you loved
such as your spouse, child or parent?

Would you be embarrassed so see your remarks or behavior in the newspaper
or on TV or the radio and attributed to you?

Would you be embarrassed to have your behavior described to your family?
Would you say the remarks in front of, or to, your spouse, parent or child?

g. Constructive Discharge
If ag employee can prove that the harassment made working conditions so intolerable, that
the em}mm@ the employee can bring a claim for “constructive discharge.”

This type of claim is appropriate where the conditions were so offensive that any reasonable

person in the e ’s position would have felt compelled to resign. It is raised often in
) sexual harassment cases where the emplevee-is no longer working for the employer.
@ Diane E. Millett Co., L.P.A., April 1999. All rights reserved. Page 11
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v. Pizza Hut of America Inc., 99 F.3d 138 (4" Cir. 1996).) However, on March 25, 1997, a
Cuyahoga County jury awarded a $1.65 million verdict on a same-sex harassment case involving
no touching and where both men are heterosexual. Haupe! v. Hord and Food Ingredient
Specialties, Inc. Presumably, the recent U.S. Supreme Court decision in Oncale has resolved

this issue.

D. Subtle Sexual Harassment
The scope of sexual harassment cases is changing with a trend toward an expanded view

of what types of behavior can constitute sexual harassment. Subtle kinds of behavior, such as

—_—

office rumor and gossip, can form the basis of a sexual harassment claim in some circumstances.

A recent example is Spain v. EEOC, 65 FEP Cas. (BNA) 141 (3d Cir. 1994), in which
an EEOC investigator sued the agency for alleged sexual harassment based on rumors. Ellen
Spain was a white female investigator for the Pittsburgh office of the EEOC. She had filed an
internal complaint stating that her supervisor, Eugene Nelson, historically passed her over for
promotions in favor of less qualified black males. Nelson apparently persuaded Spain not to
proceed with her complaint by promising that she would get the next available promotion on one
condition — that she agree to loan him money from time to time. Spain claimed that she
acquiesced to the demand for loans out of intimidation. Spain received the next promoﬁon, and

Nelson began demanding loans every four to eight weeks for the next several years. The crux

W‘Q‘:@\m’ b(tw @Q of Spain’s sexual harassment complaint was that, over the years, rumors developed in the
P

Pittsburgh office that Spain and Nelson were having an affair. His frequent demands for loans

and the improper nature of the solicitation led other employees to see them often together

privately in his office, the cafeteria, or leaving the office,

( o= Y5
o ST g%& Jan e

1 : . .
\<°¢“€%“F8pa1n learned of the rumors through casual conversations with coworkers and asked

Nelson to put a stop to them. He did nothing. Her coworkers kept their distance from her

because they feared that, because of her presumed relationst‘g? with Nelson, she could cause
i i TRATACTERISTL i
problems for them. Finally Spain told Nelson she would no longer lend him any money. When

~Nelson began exhibiting retaliatory behavior by blocking a promotion Spain sought, she filed suit
for hostile environment sexual harassment. The district court granted summary judgment in
favor of the EEOC but the Third Circuit reversed, finding that Spain’s allegations were sufficient

to preclude summary judgment on a claim of hostile environment sexual harassment.

The court found that the conduct was based on sex; in view of the stereotypes regarding

the relationship between the advancement of women in the workplace and their sexual behavior,

Spain suffered the alleged effects because she was a woman. Moreover, the conduct was of a

@ Diane E. Millett Co., L.P.A., April 1998. All rights reserved. Page 19
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— fear of being misunderstood or getting a bad reputaﬁtign among coworkers;

? — fear of bei nded a “troublemaker”: and

— a desire to protect one’s family and job.

/S)OND While victims need to speak up when they find sexual attention unwelcome, it is
) (91(( Jﬂ@‘( important for the employer (through the setting and enforcing of policies) to create and maintain
P
\ N (‘,‘3‘ éb an environment that does not tolerate offensive behavior.

ﬁ Co:,) @’( (‘,Q [(}’

49) tp & ?%\v A Myth #7:- Sexual harassment is so pervasive that it is just a "fact of life” that
{%@ré\%&z&* people may as well get used to.
w:w v)':;d It is true that sexual harassment is widespread, but as with any form of abuse, employers
\5“:0\15 must take action to stop it, not simply accept it. As will be noted in more detail below, sexual
® harassment is not something that victims “*become accustomed to.” Its effects can be devastating,
both on the victim directly and on the employer indirectly. .
Employees, men in particular, need to be reeducated about what kind of behavior is
appropriate. Targets of sexual advances and other objectionable behavior need to learn how to
~ communicate their objections. Stopping sexual harassment is everyone’s responsibility —
" including the employer itself.
F

Myth #8: If women want to be "equal” to men on the job, they can’t expect
special treatment.
The fact is that women are not looking for special treatment, only the same decent

treatment that men expect for themselves. With repgard to the use of profane language, one

judge uses the "stub-your-toe” test: if you stubbed your toe, would you automatically yell out

the words that you are using in the workplace?

Myth #9: Cracking down on sexual harassment takes all the "fun” out of the
workplace.
Antiharassment policies are not aimed at stifling all friendly, mutually enjoyable

interactions among coworkers. Their purpose is to prevent repeated, unwelcome, offensive

interactions. Most *romantic” encounters do not constitute sexual harassment, and most sexual
M

harassment has nothing to do with romance.

Sexual harassiment can occur between a man in a position of authority over a woman,

a woman in a position of authority over a male, between coworkers, or between people of the

same seXx. However, the vast. majority (90 percent) of sexual harassment involves harassment

@ Diane E. Millett Co., L.P.A., April 1999. All rights reserved. Page 24
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of women by men. The reason is that women normally occupy less powerful positions than men

} in the workplace. Contrary to what some people think, the "goal” of sexual harassment is not

'S'u?‘ romance or sexual pleasure. but domination of another. It is really all about power.

nn——

Notwithstanding the difference between romance and harassment, some employers
recognize that romantic relationships between managers and their subordinates are inherently
dangerous because one party has economic power over the other. Thus, some employers

prohibit such relationships as a way to prevent problems from arising.

Myth #10 All the recent attention given to sexual harassment will only increase
the number of charges by causing women to imagine harassment
where none exists.

If all the recent attention leads to an increase in the number of sexual harassment reports,
it will be due to the education and empowerment of victims regarding their right to speak up

about legitimate, not imagined, offenses.

In the long run, however, heightened awareness of sexual harassment issues will lessen
the incidence of harassment. Those who were ignorant of the negative effect of their behavior
will learn what is appropriate on the job and what is not. In addition, the increased attention will

4 prompt employers to adopt and enforce antiharassment policies that create a working

environment in which harassment is not tolerated.

B. Mistakes ‘

Sexual harassment complaints are laden with emotional reactions that could hinder taking
action. Your role in handling such complaints is clear and is discussed in detail elsewhere. It
is that you must take immediate and appropriate action. Here are a few common mistakes that

managers make in handling sexual harassment concerns:

' > Resenting the complaint. or seeing it 33 a nuisance
Vireerer A‘*U) Me Taking it personally. ‘
4 d‘ MNQW"‘“{. > Trying to dissuade an employee from seeing it as_a sexyal harassment matter.
(“Oh, come on, that’s just the way he is.”)

> Telling the complainant not to let the offensive conduct bother her. (“If you’re

going to be out here in the world of work, you have to learn to deal with this

_type of behavior.”)

> Telling the complainant that dealing with the complaint may cause

embarrassment, hurt her career or reputation or cause other harm.

@ Diane E. Millett Co., L.P.A., April 1999. All rights reserved. Page 25
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CLEVELAND T * LIBRARY
SAFETY & PROTECTIVE SERVICES

» T A0 hot MAPE O‘Cb?ecfi“
COUNSELING MEMORANDUM  -gtnpepmernt REGSDINE \\%;—ﬁ,—;’ :
' ol D Sud T STRTED PE VEEDS TO |
' ' Pecple oF RE coulo WD havge |

From: /% T. Goergen - | B e A tostle ol B
CC. C. Flak, M. Scruggs, Human Resources

pent 42 et Lo /
Date: 03/22/2012 oot JusT e -
SUBJECT: JOB DUTIE:

Ohhers AS e\

On March 9, 2012, you were directed by Safety & Protective Services Supervisor
Frank Nunez to pump fuel into branch patrot vehicle. You refused to do so. Pumping
fuel into a library vehicle, when requested, is part of your job responsibilities. Refusal
to follow a directive from a supervisor in connection with your work duties is acting in .
an insubordinate manner. Your response to this directive, that you are a lady and a
man should pump the gas, was inappropriate.

This counseling memoarandum is being issued to you in order to memorialize the
meeting on March 12, 2012 with you, Christopher Flak, Myron Scruggs, and me
when-we discussed the incident.

Following the directives of a supervisor is a requirement of you}‘ position. If you fail
to follow the directives of any Safety & Protective Services supervisor, you could be
subject to disciplinary action. S

,D)g 5*\]( "You are also advised that the statement yoLl made to me on March 9, 2012 that
W ‘Frank Nunez may become a defendant in your pendirLcLlawsuif)_if he is not careful is

I have read this document. My signature does not necessarily indicate agreement
with the document’s content.

EmDIOYee:LM,Jw&%m - . " Date: 3219

Dater)3 /<2 /20 /2
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Interoffice
MEMORANDUM CLEVELAND PUBLIC LIBRARY

To: - S/Officer Mary Colston : | _ :
From: - - Sharon Tufts, HR AdministratoVé&WwW

Subject: My Email

Date: November 10, 2009

‘In a conversation you had with the Director’s Assistant, Mr. Diamond, on November 4
he told me that you showed him a copy of an email that was addressed to me from one
of the Library's attorneys, Ellen Toth of Ogletree Deakins.

- Itis not appropriate that you have the email. It was not addressed to you and you were
not copied as a recipient on the email. I was the addressee and as the HR
Administrator represent Ogletree Deakins’ client. That email is covered by the
attorney/client, work product privilege, which means the communication is confidential
between an attarney and his/her client, and should not be shared with non-clients.

Therefore you must return all copies of this email that you have in your possession.
You must return them to me on Thursday, November 12, 2009 at 9:15 am

in Human Resources. At that time an investigatory meeting will be conducted where
you may have union representation present to discuss how you came into possession of
this confidential, attorney/client privileged email.

i
eed o f

C: M. Janero, M. Abrams, T. Diamond

- My Email

COLSTON 5-6-12 000214




interoffice
MEMORANDUM CLEVELAND PUBLIC LIBRARY

To: S/Q Mary Colston, Security Operations ; ‘ ) ,
From: Sharon Tufts, Human Resources Administrator, AN~ '

Subject:  Disciplinary Suspension /

Date: November 25, 2009

It came to my attention that you were in possession of a confldential “attorney-client
privileged” email addressed to me from CPL attorney Ellen Toth. I held an investigatory
meeting on November 12, 2009 to discuss this matter with you where Joe Stefanos was
present as the Teamsters 244 union steward.

In that meeting you returned one copy-of the confidential email addressed to me and
indicated that one copy was all that you had. In that meeting you said something to
the effect that my confidential email had “just shown up, without an envelope” in your
mailbox in the Security department. You also said that you kept my email for
approximately 3 weeks before showing it to the Director’s Assistant Timothy Diamond
on November 4™, You said that someone, other than yourself had taken my
confidential email and put it in your mailbox on or around September 28, 2009. You
said that in the 3 weeks that you kept the email addressed to me from attorney Toth
that you did not think to return it to me, that “the email was yours for the moment until
you decided to give it up.” You also said that whoever gave you my confidential email
thought there was possibly something incriminating against CPL in the email and you
were trying to figure out what that might be. You also said that the Library’s
withholding of information on another employee’s inappropriate comments about you
for 3 weeks was a reason that you kept my confidential email for 3 weeks.

Keeping an email addressed to me on which you are not copled for 3 weeks and also
showing it to someone else was a breach of my confidentiality and demonstrates poor
judgment and poor work performance. This is unacceptable workplace behavior
especially for a Security Officer. The overall job purpose for a Security Officer, as stated
on the job description, includes the requirement to “protect and secure all Library
assets.” CPL's Security Officers are held to a higher standard because as a routine part
of your job duties you have access to items and/or information of a sensitive nature.
You said you had never before received an item in your mailbox that wasn‘t addressed
to you prior to getting my confidential email. If that was the case you should have
quickly turned it in rather than delaying for 3 weeks. The Library’s lost and found
procedure on which all Security Officers were trained is found in the CPL Procedure

COLSTON 5-6-12 000215
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All Supervisors/Managers
Page 2
11/25/2009

Manual, K.103. Lost items are noted on the lost & found form and then turned in to the
Security Office or.a Security Officer. Additionally Security Operations” General Qrders,
item #24 indicates that “Security officers finding personal property of any type must

complete a lost & found report and convey the item to the Security Office ASAP.” (CPL
Procedure and Security General Orders attached.)

Even though you claimed not to be aware of the “attorney client privilege” you could
clearly see that the email copy was addressed to me and not to you. You also could

see that you were not copied on the email and since you did not send the emaill, you
had no right to have it in your possession.

It is also inappropriate for you to have read, kept and showed my email to others
because it addressed the possibility of a medical examination for another Library

employee. It is never proper for an employee to gain access to medical information
about another person.

Therefore in accordance with Human Resources Manual section 234 you are suspended
for 3 days on December 2, 3 and 4, 2009. You should return on December 5th for
your regular shift. You must make an immediate improvement in your work

performance and maintain it at a satisfactory level or the next discipline could result in
your termination. :

ATTACH.
CPL Procedure, K. 103
Security General Orders

C: M. Janero, Chief Security Operations
HR File

J. Williams, President Teamsters, Local 244

COLSTON 5-6-12 000216
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CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE

43

MONTH: NOVEMBER/DECEMBER
WEEK OF: 29THTO 05 TH DATE: November 10, 2009
DATE 29 30 01 02 03 04 05
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
ABRAMS
GARRETT 0830-1700 0830-1700 0830-1700 0830-1700 0900-1730
BRENNAN MP1 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
NUNEZ MP2 1000-1830 1200-2030 1000-1830
SICl s«fl%? '
1200-2030 1200-2030 1000-1830 1000-1830
WASHINGTON 3 Si1E1e,
BRANCH PATROL
1 SOUTHERLAND 1000-1830 1000-1830 10001830 1000-1830 1000-1830
2 WILLIAMSON 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
Sz, orteoh  [SEnioL o ¢ V-
3 DOWDIN 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
. [Senior. ovfce?
MAIN BUILDINGS
4 ARENDT 0700-1530 0700-1530 0700-1530 0700-1530 0700-1530
E " - - -
5 TIDORESCU 0900-1730 0900-1730 0800-1730 Ba0g-tTSe" 0900-1730
6 JARRETT 1530-2400 1530-2400 1530-2400 1630-2400 1530-2400
SUSPELDED [SUSPANDED  [SUsesubel
7 COLSTON 0000-0830 0000-0830 BE6E-0850, 0
8 STEFANOS 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
4l
9 SMITH 5/'(1/;'9@ 095!(—-/“1-5 SIE@ G Pl T vy §~Eit glt}’l_‘ l'
10 ROBERTS 1530-2400 {Phvrsap:s = 1530~24oo
2 O30 —~
11 TOBIN & 0945-4815 0045-1845- 0945-1815
O0pb- 0g 3D VAL WAL VA
12MARN 0830-1700 0830-1700 0830-1700 0830-1700
13 FADIL 0B30-1700 0945-1815 0945-1815 0945-1815
14
i ol "'-’l
15 SLESINGER 0945-1815 0945-1815 L base ._3-255 BIIGE45 | A 7
16 HARRIS 0945-1815 0945-1815 0945-1815 0945-1815 " 0946 1815
17D CKS SO ."‘,;_,.‘ Ry "?'r‘ ‘-.;f.’tx‘ ‘1_' é}xﬂ -"m.“ ;L"T[‘ &,{ T e
DY e by
: 0900-
18 HALASKA 0900-1730 0900-1730 £ 0900-1730 0900-1730 1730MAIN
VACATIONS AND SICK
TENABLE SEC 0900-0900 0900-0900 0900-0900 0900-0900 0900-09OQ 0900-0900 0900-0900
3 4 4 4 5 3

Total working

_]

SCHEDULE IS SUBJECT TO CHANGE
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Interoffice
MEMORANDUM CLEVELAND PUBLIC LIBRARY

To: S/O Mary Colston, Security Operations Q&;\Jb\. .
From: Sharon Tufts, Human Resources Administrator A .

Subject:  Disciplinary Meeting Tuesday 12/1/09
Date: November 30, 2009 '

ot ot et ot it et ot i o Tt ot St et Pt Tt ot P P et Pt A s s £ ot T} A T e Py £t bt Sy et s s o ot

Officer Colston please report to the Human Resources Department on Tuesday 12/1/09
at 9am where a disciplinary meeting will be held in my office. Our investigation has
been completed and a decision has been reached.

You may bring a union steward, however a union steward is not required to be present
at a meeting where the discipline has been decided and the employee is being informed
of management’s decision.

C: M. Janero, Chief Security Qperations

COLSTON 5-6-12 000218




All Supervisors/Managers
Page 2

11/25/2009
Manual, K.103. Lost items are noted on the lost & found form and then turned in to the

Security Office or a Security Officer. Additionally Security Operations’ General Orders,
item #24 indicates that “Security officers finding personal property of any type must
complete a lost & found report and convey the item to the Security Office ASAP.” (CPL
Procedure and Security General Orders attached.)

" Even though you claimed not to be aware of the “attorney client privilege” you could
clearly see that the emall copy was addressed to me and not to you. You also could
see that you were not copied on the email and since you did not send the email, you

had no right to have it in your possession.

It is also inappropriate for you to have read, kept and showed my email to others
because it addressed the possibility of a medical examination for another Library
employee. It is never proper for an employee to gain access to medical information

about another person.

Therefore in accordance with Human Resources Manual section 234 you are suspended
for 3 days on December 2, 3 and 4, 2009. You should return on December 5th for
your regular shift. You must make an immediate improvement in your work
performance and maintain it at a satisfactory level or the next discipline could result in

your termination.

ATTACH.
CPL Procedure, K. 103
Security General Orders

C: M. Janero, Chief Security Operations

HR File _
J. Williams, President Teamsters, Local 244

COLSTON 5-6-12 000219



CLEVELAND PUBLIC LIBRARY
SECURITY OPERATIONS

GENERAL ORDERS

UNIFORMS

1. All security officers must report for duty in the proper uniform of the day as provided
by the Library, and on time. Uniforms will be cleaned, pressed, and kept in good
repair. Shoes must be clean and polished. Males must be clean shaven.

2. - As provided by the labor agreement, from June 1 through August 30 of each year
security officers will wear short sleeved uniform shirts. The remainder of the year,

long sleeve shirts will be worn with ties.

3. Security officers are responsible for maintaining their issued uniforms and any
issued equipment so as o present the best possible appearance. The Library
provides uniform cleaning service which security officers may utilize.

4. Badges and identification cards must be worn at all times when in uniform and
security officers must identify themselves to any person who may request it.

REPORTING FOR DuUTY:

5. Each security officer is responsible for knowing his own, correct, starting time and
- post assighment.

6. The officer must report on duty to his supervisor whenever the supervisor is on duty.
In the event that no supervisor is working, the security officer will assume his duties

as scheduled.

7. In case of illness, the security officer must notify a supervisor as soon as the security
officer becomes aware that he will not be able to report as scheduled. In the event
that no supervisor is available, the security officer will notify the security officer on
duty at the Main Library Complex and also notify ‘the next available on duty
supervisor as soon as possible.

8. Requests for time off must be made in writing, on the proper form, at least 24 hours
in advance.
9. Security officers "will confer with the officer 'th‘at is being relieved to learn of all

important business that occurred during the previous tour of duty and of all
unfinished business requiring additional action.

1 ' 011502
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appropriate safety measures to guard against injury to patrons and staff and damage
~~}' to Library property.

23.  Security officers will accept every complaint made to them and take appropriate
action.

Security officers finding personal property of any type must complete a form 149,
. “Lost and Found Report” and convey the property to the Security Office as soon as
possible. Security officers will not accept property from other Library staff without a
form 149.
MAIL

25.  Mail slots are provided for each security officer in the Security Office. Security
officers are responsible for checking and removing mail from their own mail slot
every working day. Mail slots are for Liprary business and are not to be used for
storage.

TIME

26. The Security Operations Department uses a 24 hour clock in all official business
both verbal and written.

3 RESPONSIBILITIES

R

27.  Security officers are required to maintain in good order and up to date, the issued
copy of the Procedures Manual of the Security Operations Department. The manual
must be made available for inspection upon request of a security supervisor. -

28.  Security officers will read the weekly Staff newsletter and familiarize themselves with
the contents.

29.  Security officers will immediately notify the Chief of Security Operations and the
Human Resources Department of any change in address or telephone number by
completing and submitting to the officer's immediate supervisor two copies of the
Cleveland Pubilic Library “Employee's Directory Card” (Form 096 Rev.7/85.)

30. Security officers are responsible for the proper care, maintenance, and safekeeping
-of all Gleveland Public Library equipment and property issued to them and will
immediately report in writing the loss, theft, or damage of any Cleveland Public
Library equipment or property issued to them or entrusted to their care. Security
officers will reimburse the Cleveland Public Library within thirty days of the loss or
damage of any property or equipment issued to them.

REPORTS
31.  Security officers and security supervisors will investigate all reports of irregularities
affecting the operation of the Cleveland Public Library including suspected criminal

3 011502
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CLEVELAND PUBLIC LIBRARY

LOST AND FOUND REPORT i

AX artictes are sent with this fann 1o the Secu n

DATE: AGENCY: :
Description

it monay {cssh, chuck, stc.}, specily smount: §

Where fcund:

Found by:

TO BE COMPLETED IF ITEM 5 CLAWMED

Clalmant'a signaturs:

Addrase:

Date Claimad Statf:

P g

tiarncke |
48 v, B ‘.
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See”

K102.4E - K103B3
Building Regulations
Lost and Found

Closing.

1. It Is the responsibility of each agency to turn off lights and other-
efectrical equipment before leaving.

2. Staffis not permitted to remain In the b-uilding after closing without
administrative approval.

3. Agency heads notify Security if staff will be working beyond closing
hours.

Staff shouid enter and exit the facility using the lobby. The loading dock
is hot to be used for a staff entrance or exit,

For money, checks, money orders, etc. found at Main Llbrary or at
branches, staff complete Form 149 (Lost and Found Report). Forward form
along with money to the Security Office.

NOTE: {f no one has claimed funds within sixty (60) days, Security forwards
unclaimed funds to Accounting.

Articles Jeft in building.

1.  Main Library: Staff complete Form 149 (Lost and Found Report) and
return form alonhg with articles to the Security Office,

2. Branches.

a. Staff complete Form 149, attach to article and retain items for one
month,

NOTE: If items are claimed, complete Form 148 and have the
claimant sign lower portion, and keep form on file for one
month.

b. After one month, discard uncilaimed items of no value.

c. Forward any remaining articles along with Form 149 to the Security
Office. .

3. Security stores items for one (1) month. After one month, all

uncilaimed articles of ciothing, umbrelias, etc. are delivered to
Goodwill; items of value become the property of the:Library.

Revised
September 1908
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CLEVELAND PUBLIC LIBRARY
LOST AND FOUND REPORT
Al ariicies ara sent with this fonm to the Secunty

DATE: AGENCY:

Description

If monay (cash, chack, stc.), spacify amount: ¢

Whare found:

Fourd by:

YO BE COMPLETED IF ITEM 18 CLAWED

Claimant's signature:

Address:

Dxts Claimad, Stafl:

COLSTON 5-6-12 000232



K102.4E - K103B3
Building Regulations
Lost and Found

Closing.

1. It is the responsibility of each agency to turn off lights and other
electrical equipment before leaving.

2. staff is not permitted to remain in the building after closing without
administrative approval.

3.  Agency heads notify Security if staff will be working beyond closing '
hours.

Staff should enter and exit the facility using the lobby. The loading dock
is not to be used for a staff entrance or exit.

For money, checks, money orders, etc. found at Main Library or at
branches, staff complete Form 149 (Lost and Found Report). Forward form
along with money to the Security Office.

NOTE: If noone has claimed funds within sixty (60} days, Security forwards
unclaimed funds to Accounting.

Articles left in building.

1. Main Library: Staff complete Form 149 (Lost and Found Report) and
return form along with articles to the Security Office.

2. Branches.

a. Staff complete Form 149, attach to article and retain items for one
month. '

'NOTE: If items are claimed, complete Form 149 and have the

claimant sign lower portion, and keep form on file for one
month.

b. After one month, discard unclaimed items of no value.

c. Forward any remaining articies along with Form 149 to the Seburity
Office.

3. Security stores ltems for one (1) month. After one month, all

unclaimed articles of clothing, umbrellas, etc. are delivered to
Goodwill; items of value become the property of the:Library.

Revised .
September 1908
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I. » Cleveland
! Pu ic
2 L:bratjy

SECURITY IRREGULARITY REPORT SECURITY USE ONLY

Report
No.

Received

Date

AGENCY: Security
LOCATION OF OCCURENCE: LSW

Type of Crime/Problem (theft, assault, exhibitionist, break-in, etc.): Verbal Threat

Time: 400 P.M.

Date of Occurrence: September 24, 2009
Time of Discovery: 400 P.M.

Discovered by: Officer Mary Colston

WHAT OCCURRED?:  (Who, what, where, how, why? Describe any property involved in detail. Describe suspect:
name, age, sex, race, height, weight, hair & eye color, clothing.)

On Thursday, September 24,2009 at 1600 hours, |, Officer Colston requested to speak with Supervisor
Garrett in regards to information | received pertaining to him personally receiving words from Officer Dycks that
were verbally threatning towards me and when | questioned him and informed him of my knowledge of what
was stated Mr.Garrett admitted to Mr. Dycks saying this or something to the fact of relating to " He Wanted To
Kill That Bitch ,He Wanted To Kick My Ass" or "Beat me up. When | asked Supervisor Garrett why has this :
been kept from me and other people know about it in our Security Department and outside our department but
it | had not been made aware and | have been working with this man with this level of anger directed towards
me. Mr. Garrett then stated well "Mary | Just Blew It Off | Didn't Take Him Serious” | reinerated you didn't take
him serious, this man has made a verbal threat to you regarding another Officer in your deparment and you
being my Supervisor, you reported it to not only Assistant Chief Abrams , Chief Jenero, and it has beed
repotted to Human Resource and | was kept from knowing this and I'm the victim. Mr. Garett stated he didn't
know how | was informed because this wasn't suppose to had got out of our department. Weill | didn't say this
but, | did take a minute to think "Weli our department is the Security Department and I'm part of Security so
why was | kept from knowing this information if nothing else than to be given the right protect myself. After
Speaking with Mr. Garrett | was given permission to go HR and speak with Ms.Tufts she wasn't available and |
spoke with Mr. Garland Rucker. After Speaking with Mr. Rucker, Ms. Tufts contacted me and informed me this
matter is being taken care of and | would be informed of the outcome of how it will be handled.

Value of loss $ [ IStaff valuation [_JProfessional appraisal

Notifications: [ 1Security [ limmediate Supervisor [ |Cleveland Police [ ]Buildings

[Jother  (explain) &&Jﬂ?ﬂ/ :S/( &Y&mo&&@

Signatures:

Reporting Date:

Person: ___

Agency Date:
- Head: —

(FORWARD TO SECURITY OPERATIONS WITHIN ONE WORKING DAY OF IRREGULARITY)
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CLEVELAND POLICE DEPARTMENT
OFFENSE/INCIDENT REPORT

Case Description:
Menacing

Primary Victim:
Date/Time Reported:
Date/Time Occurred:
- Date/Time Between

Location Occurred
Area: Digtrict 3

Primary Unit Assigne

Case Number:

COLSTON, MARY, J,

09/25/09 10:10 Hrs.
09/25/09 10:10 Hrs.
09/25/09 10:10 Hrs.
325 SUPERIOR AV
Section: Zone 31

*THREATS

d to Investigate: D3 Bureau

Date:
Page:

10/23/2009
1
2009-00311240

Dispatch Incident Type:

Grid: Wardl3

Case Status: Open Dispogition: Disp. Date:
No. of Offenses: 1 No. of Offenders: 1 No. of Victims: 1
Offense Number: 1
Crime Code. 03220 MENACING
Statute 2903.22 Attempted/Committed Completed
Stat Degc : MENACING : '
Location Type . Otr Loc Criminal Activity No Gang
# Adults Present: 2 # Juveniles Present
Alcohol Related Unknown Drug Related Unknown
Domestic Crime Not Domest Hate Crime No Bias NA
Computer Theft No Just. Homicide Code
Statute ORI/Group S Agg Aslt/Homec Crcmst:
Counts . .. 001 Larceny/Theft Offnse:
NCIC Code Intimidate Scene/Location Type2:
Offense Date . 09/25/2009 Victim Drug Related Unknown
Victim Alchl Related Unknown Victim Comp Related : No
Abandoned Structure NO Property Damage
UCR Return A Aslt Other UCR Stolen Property
Gang Related N Additional Subcode
SUBJECTS :
Victim Present Information :
Primary COLSTON, MARY , J, Phone: 216-623-2800
Individual 525 SUPERIOR AV
CLEVELAND OH 44114
Race Black Sex: FEMALE D.O.B: | 2oe: 45
Hgt 5'05"  Wgt: 145 Hair: Brown Eyes .. . : Brown
Dr Lic #: RL0O67321 St: OH ‘
Residence Type Other/Unk Residence Status Resident
Statement Type Verbal Related Offenses : 1
VICTIM OFFENDER RELATIONSHIPS:
DYCKS, EUGENE, , Oth Known

ORIGINAL NARRATIVE (CASE)
TITLE:

MENACIING / NAMED SUSPECT
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CLEVELAND POLICE DEPARTMENT Date: 10/23/2009
OFFENSE/INCIDENT REPORT Page: : 2
Case Description: " Case Number: 2009-00311240

Menacing

*

*

SIR: . ) :

ON FRIDAY SEPT 25,2009 VICTIM (UNARMED SECURITY GUARD) STATED TO
OFFICERS: VICTIM (COLSTON) AND N/S (DYCKS) ARE CO-WORKERS. BOTH ARE
UNRMED SECURITY GUARD AT THE ABOVE LOCATION.

VICTIM, VIA THIRD PARTY INFORMATION, WAS ADVISED N/S THREATENED VICTIM
BY SAYING "I'M GOING TO KICK THAT BITCHES ASS". THE THREAT WAS .
ALLEGED TO BE MADE APPROXIMATELY ONE WEEK PRIOR TO 9-24-2009., WITHIN
THAT WEEK VICTIM STATES SHE WORKED WITH THE N/S WITH NO INCIDENT.
VICTIM STATES AS OF 9-25-09 N/S IS SUSPENDED FROM WORK FOR A 1 WEEK
PERIOD.

AT NO TIME DID VICTIM HEAR N/S THREATEN HER. N/S WAS NOT ON SCENE.
VICTIM WISHES TO PRESS CHARGES. VICTIM FEELS UNSAFE IN N/S'S
PRESENCE.

VICTIM ADVISED TO CONSULT WITH PROSECUTOR.
VICTIM STATES SHE WILL PROSECUTE.

KAk RAR
TYPED BY C.ROBINSON 09311240 09/26/2009
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CLEVELAND PUBLIC LIBRARY 36 /x ﬁV

SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE

MONTH: SEPTEMBER
WEEK OF: 06 THTO 12 TH DATE: AUGUST 18,2009 |
DATE 06 07 08 09 10 11 12
SUNDAY . MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
ABRAMS e lmmév 0830-1700 1000-1830 1000-1830 1000-1830 Rk
GARRETT 0830-1700 0830-1700 0830-1700 0900-1730
NUNEZ MP 1 1000-1830 1000-1830 1000-1830 1000-1830 :
WASHINGTON 2 1200- 2030 1000-1830 1200-2030 1000-1830
O0=7030, 400818 1200-2030 1000-1830
BRENNAN MP3 OF2050 830" :
BRANCH PATROL
1 SOUTHERLAND VA
2 WILLIAMSON - 4 1200-2030 10001830 1200-2030 1000-1830
3 DOWDIN ‘ 1200-2030 46864830~ 1200-2030 1000-1830
MAIN BUILDINGS
. ]
4 ARENDT 0700-1530 0750 - jzp | 0700-1530 0700-1530 0700-1530
5 TIDORESCU OEDAYA S| 0900-1730 0900-1730 0900-1730 0900-1730
it S|
6 JARRETT 1530-2400 1530-2400 1530-2400 1530-2400 1530-2400
7 DYCKS 0000-0830 0000-0830 0000-0830 0000-0830 0000-0830
8 STEFANOS DD S 0830-1700 0830-1700 0830-1700 0830-1700
9 SMITH 0830-1700 5 51| 100041830 ' ; 0945-1815 0830-1700
10 COLSTON 1530-2400- 1000-1830 1530-2400
Sacle
11 TOBIN 0000-0830 hé”"f’»f'/iii’*/%‘fﬁ- 0945-1815 0000-0830
12 MARN 0830-1700 0830-1700 0830-1700 0830-1700
e :
13 FADIL 2 B g X :
| A %ﬁ‘%m e s 2 :
14 ROBERTS fole|nisys 0945-1815 091’&5«113{1@ 1000 1830
i A IR Y RO SOV R P
15 SLESINGER 0945-1815 0945-1815 0945-1815 0945-1815
16 HARRIS 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
17
0900-
1 : - -
8 HALASKA 0900-1730 0900-1730 1730MAIN
VAGATIONS AND SICK
TENABLE SEC 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0500-0900 0900-0900
0 4 3 3 3 2 |
Total working
SCHEDULE IS SUBJECT TO CHANGE
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CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
DUTY REPORT

DATE TOUR BEGANSQ{S% > 2009 DA%_\%\@%‘@RQ\} e O0ES HOURS

DATE TOUR ENDEnge@{’ 2% 2004 DA-Y:_ﬁuﬁ.&(u{L 1ivE: L BAD HOURS

SOURCE TIME LOCATION & NATURE OF ASSIGNMENT DISPOSITION
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SOURCE OF ASSIGNMENT: R =RADIO P = PERSONAL INITIATIVE §=SUPERVISOR

INDIVIDUALS EXPELLED: ,RADIO ASSIGNMENTS RECEIVED:
DRIVER ’ BADGE 2™ orrICER NAME MARY ((alSTN BADGE_ {

(IF DRIVER CHANGE NOTE IT IN YOUR DUTYREPORT)
DATE

EXAMIED BY:

SUPERVISOR
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SECURITY OPERATIONS
DUTY REPORT

DATE TOUR BEGAN Szlb‘t Ly i’ 20 119 DAY:MC‘&!‘ tive: DXS  mours
DATE TOUR ENDED%éfJ( . ZH‘/ 20 59 pAY: /ﬂxu Cé‘jd&kg TIME:_ B2 HOURS
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SOURCE OF ASSIGNMENT: R = RADIO P =PERSONAL INITIATIVE S=SUPERVISOR

INDIVIDUALS EXPELLED: , RADIO ASSIGNMENTS RECEIVED: " ,
2"° OFFICER NAME_PMARAP Colssion BADGE /.

DRIVER ~_BADGE
(IF DRIVER CHANGE NOTE IT IN YOUR DUTY REPORT )
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SUPERVISOR
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CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
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SECURITY IRREGULARITY REPORT SECURITY USE ONLY
' Report
No.
Received
. Ddte
AGENCY: Security
LOCATION OF OCCURENCE: LSW
Type of Crime/Problem (theft, assault, exhibitionist, break-in, etc.): Verbal Threat
Date of Occurrence: September 24, 2009 Time: 400 P.M.
Discovered by: Officer Mary Colston Time of Discovery: 400 P.M.

"WHAT OCCURRED?; (Who, what, where, how, why? Describe any property involved in detail. Describe suspect:
name, age, sex, race, height, weight, hair & eye color, ciothing.)

On Thursday, September 24,2009 at 1600 hours, |, Officer Colston requested to speak with Supervisor
Garrett in regards to information | received pertaining to him personally receiving words from Officer Dycks that
were verbally threatning towards me and when | questioned him and informed him of my knowledge of what
was stated Mr.Garrett admitted to Mr. Dycks saying this or something to the fact of relating to " He Wanted To
Kill That Bitch ,He Wanted To Kick My Ass" or "Beat me up. When | asked Supervisor Garrett why has this
been kept from me and other. people know about it in our Security Department and outside our department but
it I had not been made aware and | have been working with this man with this level of anger directed towards
me. Mr. Garrett then stated well "Mary | Just Blew 1t Off | Didn't Take Him Setious" | reinerated you didn't take
him serious, this man has made a verbal threat to you regarding another Officer in your deparment and you
being my Supervisor, you reported it to not only Assistant Chief Abrams , Chief Jenero, and it has beed
reported to Human Resource and | was kept from knowing this and I'm the victim. Mr. Garett stated he didn't
know how | was informed because this wasn't suppose to had got out of our department. Well | didn't say this
but, | did take a minute to think "Well our department is the Security Department and I'm part of Security so
why was | kept from knowing this information if nothing else than to be given the right protect myself. After
Speaking with Mr. Garrett | was given permission to go . HR and speak with Ms.Tufts she wasn't available and |
spoke with Mr. Garland Rucker. After Speaking with Mr. Rucker, Ms. Tufts contacted me and informed me this
matter is being taken care of and | would be informed of the outcome of how it will be handled.

Value of loss $ []Staff valuation [JProfessional appraisal

Notifications: [ ]Security [ limmediate Supervisor  [_]JCleveland Police [CJBuildings

[JOther  (explain)

Sighatures:

Reporting : Date:_
Person: .
Agency Date:
Head: —_—

(FORWARD TO SECURITY OPERATIONS WITHIN ONE WORKING DAY OF IRREGULARITY)
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RN CLE VELAND PUBLIC LIBRARY 137 )
—_—n 6 Q 5 SECURITY OPERATIONS (\3\L
‘Q\ TENTATIVE WEEKLY GUARD SCHEDULE
WEEK OF: 1I3THTO 19 TH DATE: AUGUST 18, 2009
DATE 13 14 15 16 17 18 19
SUNDAY MONDAY TUESDAY ~ | WEDNESDAY THURSDAY FRIDAY SATURDAY
ABRAMS ;| o830-1700 1000-1830 1000-1830 1000-1830 1000-1830 L
GARRETT 0830-1700 0830-1700 | 0830-1700 0830-1700 0900-1730
NUNEZ_MP 1 . 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
WASHINGTON 2 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
BRENNAN MP3 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
./\
BRANCH PATROL
1 SOUTHERLAND 1000-1830 |  1000-1830 1000-1830 1000-1830 1000-1830
2 WILLIAMSON 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
3 DOWDIN 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
MAIN BUILDINGS b
4 ARENDT 5 0700-1530 67001650 97084596 0700-1530 0700-1530
5 VAC. vl
5 TIDORESCU 0900-1730 0900-1730 0900-1730 0900-1730 0900-1730
6 JARRETT ( ' i
7 DYCKS 0000-0830 0000-0830 0000-0830 0000-0830 0000-0830
8 STEFANOS 1 08301700 0830-1700 0830-1700 0830-1700 0830-1700 _
9 SMITH 0830-1700 1530-2400 1530-2400 0945-1815 0830-1700
10 COLSTON 1530-2400 1530-2400 1530-2400 1530-2400 1530-2400
11 TOBIN ] 0830-1700 D044 ‘ .

L i o‘ooo 983.o> _ lomaTiEs, | ST 0000-0830
12 MARN 0830-1700 0830-1700 0830-1700 08301700 0830-1700
13 FADIL [ fs
14 ROBERTS 0945-1815 0945-1815 0945 1815 0945 1815 0945—1815
15 SLESINGER 0945-1815 0945-1815 w0 0945-1815 0945-1815 0945-1815
16 HARRIS v 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
- S
18 HALASKA 0900-1730 0900-1730 0900-1730 0900-1730 0900-

1730MAIN
VAGATIONS AND SICK
TENABLE SEC 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900
3 4 3 2 3 3
Tatal working

SCHEDULE IS SUBJECT TO CHANGE

]
) AR )
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CLEVELAND PUBLIC LIBRARY

38 1
S

SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE |
MONTH: SEPTEMBER !
WEEK OF: 20THTO 26 TH DATE: AUGUST 18, 200/
DATE 20 21 22 23 24 25 26
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
ABRAMS 0830-1700 1000-1830 1000-1830 1000-1830 1000-1830 '
GARRETT 0830-1700 0830-1700 0830-1700 0830-1700 0900-1730
NUNEZ MP 1 . 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
WASHINGTON 2 1206-2030 1200-2030 1000-1830 1200-2030 1000-1830 |
BRENNAN MP3 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
BRANCH PATROL
1 SOUTHERLAND 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
2 WILLIAMSON 1200-2030 1000-1830 1200-2030
3 DOWDIN w

MAIN BUILDINGS

4 ARENDT - 0700-1530 0700-1530 0700-1530 0700-1530 0700-1530
5 TIDORESCU 0900-1730 0900-1730 0900-1730 0900-1730 0900-1730
6 JARRETT 1530-2400 1530-2400 1530-2400 1530-2400 1530-2400
7 DYCKS 0000-0830 0000-0830 0000-0830 0000-0830 0000-0830
8 STEFANOS 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700 | 0
9 SMITH 0830-1700 1200-2030 1200-2030 0945-1815 0830-1700
10 COLSTON 1530-2400 1000-1830 1200-2030 1000-1830 1530-2400

: ) e e R Do wn.-.nc-‘s&av—:':f: o
11 TOB 38 X 2Bl
1 TOBIN e o
12 MARN 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
13 FADIL Ia e S
14 ROBERTS 0000-0830 0830-1700 0945-1815 L ‘
15 SLESINGER ' 0945-1815 0945-1815 S 0945-1815 0945-1815 0945-1815
16 HARRIS S 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
17
18 HALASKA 0900-1730 0800-1730 0900-1730 0900-1730 0900-

1730MAIN
VACATIONS AND SICK
TENABLE SEC 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900
2 3 2 2 3 2

Total working J

]

SCHEDULE IS SUBJECT TO CHANGE
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CLEVELAND PUBLIC LIBRARY 38 ™

SECURITY OPERATIONS N
TENTATIVE WEEKLY GUARD SCHEDULE
MONTH: SEPTEMBER
WEEK OF: 20TH TO 26 TH DATE: AUGUST 18, 20
[ pare 20 21 22 23 24 25 26
SUNDAY MONDAY TUESDAY WEDNESDAY | THURSDAY FRIDAY SATURD#
ABRAMS 0830-1700 1000-1830 1000-1830 1000-1830 1000-1830 I
GARRETT | o0830-1700 0830-1700 0830-1700 0830-1700 0900-173
NUNEZ MP 1 1000-1830 4686=1830 1000-1830 1000-1830 1000-183
By —
WASHINGTON 2 CIISHLE4T Y 1200-2030 | 406-1830 | 1200-2030
ST E 2 g | pemergerioy TWALL VAC
_ 1266-2630" 4200-203¢/7#]  1080-4836- 1206-2630~ 1000=1830
BRENNAN MP3 La e ad lerre il L7 4 pref 270 i VAC
BRANGH PATROL
1 SOUTHERLAND 1000-1830 1000-1830 1000-1830 1000-1830 1000-183(
2 WILLIAMSON 1200-2030 1200-2030 1000-1830 1200-2030 1000-1830
3 DOWDIN S
MAIN BUILDINGS
4 ARENDT 0700-1530 0700-1530- 0700-1530 0700-1530 0700-1530
5 TIDORESCU 0900- 117 0900-1730 0900-1730 0800-1730 0900-1730
LELE .
6 JARRETT 1530-2400 1530-2400 53072 1530-2400 1530-2400
7 DYCKS 0000-0830 0000-0830 0000-0830 0000-0830 0000-0830
8 STEFANOS 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
9 SMITH 0830-1700 1200-2030 1200-2030 894518715 0830-1700
PO (A0
10 COLSTON (1)503;0-2400 1000-1830 1000-1830 1530-2400
11 TOBIN bk i o . NG R E
o A e e e TG S 5 R :
12 MARN 0830-1700 0830-478¢, 0830-1700 0830-1700
13 FADIL e o ek
FEpER Y T o R s |k Wit R AR
73
14 ROBERTS 5] 1815 0945-1815 .
”.a s/l /i ZHO - 058 0000-0830
15 SLESINGER 0845-1815 0945-1815 0945-1815 0945-1815 0945-1815
16 HARRIS 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
IR A 1(:2"'7
720V "0900-
18 HALASKA 0800-1730 & 0900-1730 0900-1730 .
sl NIECU N
L VACATIONS AND SICK
TENABLE SEC , 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900
’ 2 3 2 2 3 2
Total working *

]

SCHEDULE IS SUBJECT TO CHANGE

COLSTON 5-6-12 000251

H
i
i
'
i
t
§



CLEVELAND PUBLIC LIBRARY

SECURITY OPERATIONS
TENTATIVE WEEKLY GUARD SCHEDULE

MONTH: SEPTEMBER/OCTOBER )

WEEK OF: 27 TH TO 03 RD DATE: AUGUST 31, 2009
DATE 27 28 29 30 01 02 03

SUNDAY MONDAY TUESDAY WEDNESDAY | THURSDAY FRIDAY SATURDAY
ABRAMS 0830-1700 1000-1830 1000-1830 1000-1830 1000-1830 _ o
GARRETT 0830-1700 0830-1700 08301700 0830-1700 0900-1730
NUNEZ MP 1 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
WASHINGTON 2 1200-2030 1000-1830 . |  1200-2030 1000-1830 s
BRENNAN MP3 1%9@«%_36{?;"-9, toqeseRe-. | 1a0pao 1068-4830
BRANCH PATROL

1 SOUTHERLAND 1000-1830 1000-1830 1000-1830 1000-1830 1000-1830
2 WILLIAMSON 1200-2030 1000-1830 1200-2030 1000-1830

3 DOWDIN
L l Ry, =2
MAIN BUILDINGS
4 ARENDT 0700-1530 0700-1530 0700-1530 0700-1530 0700-1530
5 TIDORESCU 0900-1730 0900-1730 0900-1730 0900-1730 0900-1730
6 JARRETT 1530-2400 1530-2400 1530-2400 1530-2400 1530-2400
7 DYCKS S eSe 0000-08360 00000830, -0000.0830 W
8 STEFANOS 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
— — AN 9] y OB =
9 SMITH 0830-1700 ﬁ% M 0830-1700
10 COLSTON 1530-2400 ‘ s
p— 08301700 |0 oottt | sopomteny |
0000-0830 ol | sorepetesr | o 0000-0830
12 MARN 0830-1700 0830-1700 0830-1700 0830-1700 0830-1700
13 FADIL e ae e el 5]
14 ROBERTS 0945-1845 94 - 0945-1815 : 1530-2400
OFLE /57 5 Te - > SERRECN AN 30-240
15 SLESINGER 0945-1815 0945-1815 | - ] 0945-1815 0945-1815 0945-1815
16 HARRIS ' 0945-1815 0945-1815 0945-1815 0945-1815 0945-1815
— : -
18 HALASKA 09601730 0900-1730 0900-1730 0900-1730 0900-
L.) H(v . 1730MAIN
VACATIONS AND SICK
TENABLE SEC 0900-0900 0900-0900 0900-0900 0900-0900 0900-0900 09060-0900 0900-0900
2 4 2 2 2 2
Total working

]

SCHEDULE IS SUBJECT TO CHANGE
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Interoffice
MEMORANDUM CLEVELAND PUBLIC LIBRARY

To: S/Officer Mary Colston
From: Sharon Tufts, HR Administrator \QJ\,\(\NW

Subject: My Email

Date: November 10, 2009

In a conversation you had with the Director’s Assistant, Mr. Diamond, on November 4™
he told me that you showed him a copy of an email that was addressed to me from one
of the Library’s attorneys, Ellen Toth of Ogletree Deakins. :

It is not appropriate that you have the email. It was not addressed to you and you were
not copied as a recipient on the email. I was the addressee and as the HR
Administrator represent Ogletree Deakins’ client. That email is covered by the
attorney/client, work product privilege, which means the communication is confidential
between an attorney and his/her client, and should not be shared with non-clients.

Therefore you must return all copies of this email that you have in your possession.
You must return them to me on Thursday, November 12, 2009 at 9:15 am

in Human Resources. At that time an investigatory meeting will be conducted where
you may have union representation present to discuss how you came into possession of
this confidential, attorney/client privileged email.

C: M. Janero, M. Abrams, T. Diamond

My Emall

COLSTON 5-6-12 000253
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“Interofiice

MEMORANDUM ' CLEVELAND PUBLIC LIBRARY
B
To: Mary Colson, Security Operations i [’) g’ el
. AL . ) .
From: Sharon L. Tufts, Human Resources Administrator \’é/ \M\U‘"\’\ \ A—/

Subject: Suspension ~ 9/10 & 9/11, 2009
Date: September 8, 2009

On August 13, 2009 an investigatory meeting was held with you to discuss your 2 hour tardiness on
August 13, 2009. Security Officer James Southerland was present at the meeting as the union
representative. When asked why you were so late for your shift, you said you had misread the
schedule. This is unacceptable. The schedule had been posted for three (3) weeks.

On August 26, 2009, an investigatory meeting was held with you to discuss several issues including
your continued unsatisfactory work performance in making required security rounds on August 23,
2009, At this meeting you did not give any acceptable reason to explain why you did not complete
your required rounds. '

Additionally, at that meeting where Security Officer James Southerland was present as your union
representative, a comment you made to Supervisor Floyd Garrett on August 24, 2009 was discussed.
Garrett informed you that he felt that your remark to him, “God was going to take care of you for
‘the way you treated people” was inappropriate in the workplace. You did not accept his
characterization of the remark as inappropriate and you said you were going to continue to use
God’s name in your workplace communications. Your comment was inappropriate In the workplace
because the comment couid be interpreted as threatening or intimidating. Additionally, the person
to whom it was directed said he felt it was inappropriate. We must all be mindful that our workplace
communications sometimes need to be changed to be respectful of the feelings of others. Human
Resources Manual Section 480 prohibits threatening or intimidating remarks and behaviors in the

workplace. The policy is attached, please review it.

You received a first warning on October 30, 2008, another first warning on May 12, 2009, and a
second warning on{July 24, 2009, '

Therefore, you are being suspended without pay for two days; September 10 & 11, 2009 per Human
resources Manual Section 238.3 for unsatisfactory quality and quantity of work. You are to return to

work on your next scheduled shift.

Your overall work performance is unsatisfactory. You must make immediate improvements to bring
your performance up to a satisfactory level and maintain it there or further discipline up to and
including termination could result.

SLT/gh

ATTACHMENT

C: M. Janero
J. Williams
Payroll Office
HR file

COLSTON 5-6-12 000256




IN THE-€QURT OF COMMON PLEAS
CUYAHOGA COUNTY, OHIO

Mary Jane Colston Lo e

1700 East 13" St. Apt. Ste' "~
Cleveland, Ohio 44114

Plaintiff,
Vvs.

Cleveland Public Library
c/o Felton Thomas, Director
325 Superior Ave.
Cleveland, Ohio 44114

and

Felton Thomas

Director Cleveland Public Library
325 Superior Ave.

Cleveland, Ohio 44114

and

Melvin Abrams individually and as
Asst, Chief of Security

Cleveland Public Library

325 Superior Ave.

Cleveland, Ohio 44114

and

Michael Janero individually and as
Chief of Security

Cleveland Public Library

325 Superior Ave.

Cleveland, Ohio 44114

and
Sharon Tufis
Cleveland Pubic Library

325 Superior Ave.
Cleveland, Ohio 44114

and
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CASE NO.:

JUDGE

C .
RONALD susTgg 7 o

CV 11772326

COMPLAINT

(TRIAL BY JURY REQUESTED)




John Doe(s) 1-20 individually and as
Security Officers for Cleveland
Public Library

1-20

Cleveland Public Library

Defendants.

Now comes MARY JANE COLSTON and for her Complaint states as follows:
STATEMENT OF FACTS

1. Plaintiff Mary Jane Colston is an African-American Female and a resident of
Cuyahoga County, the State of Ohio.

2. At all times relevant hereto, Defendant, the Cleveland Public Library is a
Public body functioning in Cuyahoga County, the State of Ohio.

3. At all times relevant hereto, Defendants Felton Thomas, Melvin Abrams,
Michael Janero, Sharon Tufts and John Doe(s) 1-20 were employees of the
Cleveland Pubic Library.

4. Plaintiff is employed as the only female Security Officer of The Cleveland
Public Library beginning employment on or about June 8, 2008. Defendants
have a policy of discrimination against hiring and retaining female Security
officers.

5. Due to this discrimination, Plaintiff has been subject to ongoing and continuing
outrageous sexual harassment in employment by several members of the
Cleveland Public Library Security force and Security management since she

began her employment with the Cleveland Public Library.



6. Defendants’ sexual harassment - since she began her employ and continuing -
have made Plaintiff’s work place permeate with sexual discrimination,
harassment, intimidation, ridicule, and insult and is so severe and pervasive that
it has altered Plaintiff’s conditions of employment and creates an abusive
working environment.

7. Therefore, on November 18, 2009 - with this outrageous conduct being too
much for an ordinary person to bear - Plaintiff complained to upper Cleveland
Public Library Administration about her treatment. Thereafter, the Library
conducted an investigation into the harassment'.

8. On or about April 2, 2010 Defendants received official notification from the
investigation that Defendants had violated Plaintiffs’ statutory rights, Ohio
Constitutional Rights, and United States Constitutional Rights; in addition
Defendants were acting in violation of its own policies, of Harassment, Work
Place Bullying, and Discrimination regarding its employees and that
Defendants discriminate against the hiring and retention of female Security
officers,

9. However, after the investigation Defendants’ actions and policies failed to
exercise reasonable care to correct and prevent any further sexual harassment
and Plaintiff continued to suffer sexual harassment at the hands of Defendants
in the Security force.

10. Therefore, Plaintiff once again made a formal complaint to Cleveland Public

Library Administration. And again, the Library conducted an investigation, but

! The Library cannot deny, and will, admit that its employees sexually harassed Plaintiff but refuse to the
investigation.



11.

12.

13.

its actions and policies failed to exercise reasonable care to correct and prevent
any further sexual harassment to Plaintiff.

On or about June 27, 2011 Defcndants - again - received official notification,
from its second investigation®, that again, Plaintiffs’ statutory rights, Ohio
Constitutional Rights, and United States Constitutional Rights had been
violated; in addition Defendants were in violation of its own Discrimination,
Retaliation, and Workplace Bullying policies regarding its employees and that
Defendants discriminate against the hiring and retention of female Security
officers.

Defendants’ actions and policies knowingly, recklessly, and negligently
allowed employees to continue to violate the Plaintiff’s statutory and
constitutional rights from the beginning of her employment with the Library to
well after the resignation of some of its’ offending employees, as incidents as
recent as November 201 1, continue to produce a working environment for
Plaintiff that is permeated with sexual harassment and discrimination.
Defendants knew, or should have known, that Plaintiff was continuing to be
harassed.

Moreover, after making formal complaints about this harassment, Plaintiff has
been retaliated against by receiving numerous adverse employment actions
that would dissuade any reasonable worker from ever making or supporting a

charge of discrimination including but not limited to:

suspensions,

improper layoff,

2 Again, the Library cannot deny that Plaintiff was harassed but will not turn over the investigation.



14.

15.

16.

17.

18.

involuntary overtime,

denial of benefits,

denial of sick time

failure to promote,

And refusal to remove Plaintiff from night shift and weekends even though more
senior officers have asked for the same night and weekend shifts.

FIRST CAUSE OF ACTION

Plaintiff incorporates by reference paragraphs 1-13 as if fully realleged herein.
Throughout her employment with the Cleveland Public Library, Plaintiff was
subjected to a sexually hostile atmosphere and has been discriminated against
by all Defendants with respect to the terms and conditions of employment
because of his gender.

On or around April 2, 2010 Defendants received formal notification from its
investigation of Plaintiff’s claims of sexual harassment that Plaintiff was in fact
harassed and discriminated against on the basis of her gender and Defendants
have failed to remedy the hostile environment to this day.

Because of Defendants’ unlawful conduct, Plaintiff suffers non-economic and
economic injuries, including but not limited to pain and suffering and the loss
of salary and benefits and other privileges and conditions of employment.
Defendants’ discriminatory conduct against Plaintiff due to her gender and
failing to take steps to eliminate a sexually hostile environment violate O.R.C.
Section 4112.02 for which Defendants are liable for compensatory and punitive

damages pursuant to O.R.C. 4112.99.



19.

20.

21.

22.

23.

24.

SECOND CAUSE OF ACTION
Plaintiff incorporates by reference paragraphs 1-18 as if fully realleged herein.
Defendants negligently hired, retained, supervised and/or failed to train and
instruct Defendants Felton Thomas, Michael Janero, Melvin Abrams, Sharon
Tufts, and John Doe(s) 1-20 because these Defendants have harassed,
discriminated, and retaliated against Plaintiff in her terms and conditions of
employment and are liable to Plaintiff in tort and Defendants knew or should
have known that D;fendants’ incompetence, acts, policies, and omissions
would lead to further harassment, discrimination and retaliatory treatment.
Defendants’ negligent hiring, retention, supervision, failure to train, and
instruct Defendants has directly caused and resulted in unlawful and
discriminatory employment conditions that have caused Plaintiff economic and |
non-economic injuries as part of her employment with Defendants.
As aresult of Defendants’ actions and failure, Plaint{ff suffered compensatory,
consequential, non-economic and incidental injuries for which Defendants are
liable in compensatory and punitive damages.

THIRD CAUSE OF ACTION

Plaintiff incorporates by reference paragraphs 1-22 as if fully realleged herein.
After Plaintiff complained to Defendants about her treatment and the hostile
environment she was forced to endure, Defendants engaged in malicious acts
of retaliation by significantly reducing working hours, and placing Plaintiff
with an threatening co-worker, suspensions, improper layoff, involuntary

overtime, denial of benefits, denial of sick time, failure to promote, and refusal



25.

26.

27.

28.

29.

30.

to remove Plaintiff from night shift and weekends even though more senior
officers have asked for the same night and weekend shifts and other acts and
conditions of employment with no justifiable business reasons.
As aresult of Defendants’ retaliation, Plaintiff suffered compensatory,
consequential, non-economic and incidental damages and injuries for which
Defendants are liable in compensatory and punitive damages.
FOURTH CAUSE OF ACTION

Plaintiff incorporates by reference paragraphs 1-25 as if fully realleged herein.
Plaintiff is the only female employee of the Defendants’ Security force, and
was forced to endure devious, underhanded, unlawful and discriminatory,
harassing, and retaliatory treatment, which can only be described.as extreme
and outrageous.
As a result of Defendants’ scheming and unlawful conduct Plaintiff has
suffered severe, extreme, emotional distress and sought professional help for
the distress for which Defendants are liable.

FIFTH CAUSE OF ACTION
Plaintiff incorporates by reference paragraphs 1-28 as if fully realleged herein.
Defendants’ unlawful and discriminatory conduct subjecting Plaintiff to an
hostile environment without a properly eliminating violent and outrageous
conduct and in violation of Defendants’ own policies is a deprivation of
Plaintiff’s interests and in violation of Plaintiff’s substantive and procedural

due process rights under the 5™ and 14™ Amendments to the U.S. Constitution



31.

32.

33.

34

35.

for which Defendants are liable for compensatory, consequential, non-
economic and incidental damages.

SIXTH CAUSE OF ACTION

Plaintiff incorporates by reference paragraphs 1-30 as if fully realleged herein.
Throughout her employment with the Cleveland Public Library, Plaintiff was
subjected to a sexually hostile atmosphere and has been discriminated against
by all Defendants with respect to the terms and conditions of employment
because of his gender.

On or around April 2, 2010 AND in March 2011 Defendants received formal
notifications from its investigations of Plaintiff’s claims of sexual harassment
that Plaintiff was in fact harassed and discriminated against on the basis of her
gender and Defendants have failed to remedy the hostile environment to this
day.

Because of Defendants’ unlawful conduct, Plaintiff suffers non-economic and
economic injuries, including but not limited to pain and suffering and the loss
of salary and benefits and other privileges and conditions of employment.
Defendants’ discriminatory conduct against Plaintiff due to her gender and
failing to take steps to eliminate a sexually hostile environment violate Title
VII, The Civil Rights Act of 1964, and 42 U.S.C.A. § 2000¢ -2 for which |

Defendants are liable for compensatory and punitive damages.

CONCLUSION

WHEREFORE, Plaintiff Mary Jane Colston states that she continues to suffer as

a result of ongoing and continuing violation of her rights. Plaintiff seeks an amount in



excess of $25,000 to fully, fairly and justly compensate her for her injuries, damages and
loss and respectfully prays that the Court enter judgment in her favor and award her
compensatory damages, consequential damages, all costs and reasonable attorney’s fees
and grant such additional or alternative relief as the court may determine to be just and
equitable.

A TRIAL BY JURY IS REQUESTED.

Respectfully Submitted,

K

STEVEN ] MOODY (0074731)
1370 Ontario Street - Suite 1240
Cleveland, OH 44101
(216)280-3293 phone
(216)566-9400 fax
Stevenmoodyl @yvahoo.com
Attorney for Plaintiff
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Job Description

Non-Supervisory

Jobh Title:  Security Officer O Exempt under FLSA
‘ : X Non-exempft under FLSA

Joh code: 800 _ 1 Not Eligible for Overtime
Pay Grade: C X Eligible for Overtime

Reports to (job title): Security Operations Supervisor

Original Date: 1709 5
Revision Date:

Licenses/Certifications Required:
» Ohio Driver's License.
¢ Ohio Peace Officers Training Academy Ceftification.
* Firearms Cettification.
= First Aid Certification

Job Purpose/Scope:

i?Ensure that all Library staff and patrons are provided a safe environment. Protect and secure all Library-assets.

Essential Job Duties and Responsibilities:
To perform this job successfully an employee must be able fo satisfactorily perform each essential duty or
responsibility listed. Reasonable accommodation will be made for disabled persons covered by the Americans
with Disabilities Act (ADA) in accordance with its requirements.
Adheres to Library attendance and work schedule policies.
Complies with all Library work rules, procedures, and policies.
Maintains a safe work environment.
Serves as flrSt responder in case of emergency and dlrects pafamedlcs or other emergency personnel as
CLkineeded s SR e T
. Responds to reports regardtng |nappropr|ate behav‘or mciudmg unacceptab!e computer use,
disruptive or intoxicated patrons.
» Contiols pedestrian and vehicle ingress and egress to and from Library buildings.
s Patrols Library properties to ensure staff and patrons are provided with a safe environment.
s Secures buildings after business hours including conducting checks of every floor to assure thai al} -
patrons and staff have exited the building.
Performs detex patrols using a security pipe to record area patrol.
Provides assistance and directions to patrons.
o Communicates with staff while conducting daily patrols to assure the safety and security of staff
and patrons.
o Monitors the removal of library sefvice materials from Library propemes and ensures that materials have
been checked out properly.
Documents daily activities on computer log maintaining records of daily security activities.
Notifies appropriate Library staff regarding alarms, break-ins, or other incidents requiring follow-up.
Conducts regular checks of fire and safety equipment, and ensures readmess of equipment.
Follows up on alarm reports from contract alarm services.

e ¢ ¢ o




Other Job Duties:
= Reports unsafe physical conditions to the Facilities Department.
' Participates in safety drills, including performing orderly notification and evacuation.
Dispatches Branch Patrol Units as needed and communicates information to them.
- May attend meetings, participate on committees, present workshops and training.
May perform select duties of other staif in their absence.
Performs other duties as required.

® © o ¢ o

Required Education and Work Experience:
s High school diploma or its equivalent.
« One year security or law enforcement experience.

Knowledge, Skills, Abilities, and Computer Literacy Required for the job:
» Knowledge of library practices and terminology at the basic level.
» Knowledge of security standards, practices, and terminology..
:(,--'7 Ability- to understand and implement the Secuirity Opérations’ Procedures Manual.
Ability to understand and implement CPL Patron Guidelines and Computer Usage Gurdehnes
Ability to understand and implement procedures for emergency evacuation.
Ability to be alert and observant in all situations and conditions.
Ability fo utilize security related systems, equipment, and software. -
Ability to follow written and oral instruction, and to identify exceptions.
Knowledge of business mathematscs and business English including spelling and grammar at the
basic level. .
Ability to adapt to new and updated software and procedures.
¢ Ability to demonstrate basic computer skills including the use of MS WlndOWS word processing,
spreadsheet processing, electronic communication and Internet browsing.
o Ability to maintain insurable driving status per the standards of the Library's fleet insurance carrier.

Inter-personal/human relations Skills Required;
e Ability to demonstrate courtesy, tact, and effectiveness in dealing with others, and to diffuse

potentially dangerous situations. -
Ability to interact with coworkers and pafrons in a manner respectful of abilities, cultures and diversity.
Ability to perform with discretion and to ensure confidentiality.
Ability to work effectively under pressure. o
. Ability to request and provide information and fo ask questions and get. clarifi
“Ability- ‘to ause ‘understanding by othérs’ and to-éxercise infliénce with then

Ability to influence others to commit to new and previously unspecified work.

o ¢ 3 s a @

Working Environment and Physical Effort Required:

Exposure to potentially violent and dangerous people and situafions.

Potential exposure fo bodily fluids and to chemicals in emergency situations.

Ability to patrol Library property including outdoors in inclement weather by foot and vehicle.
Ability to move an endangered person to safety.

Ability to move objects up to 100 Ibs, throughout the day.

Ability to input and exiract data from a computer throughout the day.

e & & 8 & e

The above statements are infended to describe the general nature and level of work being performed by people
assigned to this position. They are not intended to be consirued as an exhaustive list of all responsibilities, duties
and skills required of staff in the position. Additionally, the duties of this position may overlap with the duties and

responsibilities of other related positions.




EXHIBIT

IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF OHIO
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EASTERN DIVISION
MARY JANE COLSTON, ) CASE NO. 1:12-CV-00204
)
Plaintiff, ) JUDGE JAMES S. GWIN
) MAGISTRATE JUDGE BAUGHMAN
V. )
)  PLAINTIFE’S SUPPLEMENTAL
CLEVELAND PUBLIC LIBRARY, et al., ) RESPONSE TO DEFENDANTS’
)  FIRST SET OF INTERROGATORIES
Defendant. )

Now comes Plaintiff by and through her counsel and according to the Stipulated
Resolution of Discovery Dispute responds as follows:

= All notes, documents, diaries, logs, calendars or other items in Plaintiff’s possession
regarding the claims contained in her Complaint including, but not limited to, the
supporting documents Plaintiff referred to during the April 6, 2012 Case Management
Conference. (Document Request Nos. 2-10, 13, 21,)

Responses: Please find attached.

= All federal, state and local income tax returns (including W-2s and 1099s, schedules and
attachments) filed by Plaintiff for the years 2007, 2008, 2009, 2010 and 2011.
(Document Request Nos. 24 and 25)

Responses: Please find attached.

* The dates of employments and addresses for all of Plaintiff’s present or former
employers including, but not limited to, Brinks Security, Deco Security, United
Security, the Plain Dealer, Antenna Specialist, All Saints Security and National
Enterprise Collection. (Interrogatory No. 17)

Reponses: Brinks 2005-present; United: 2002-2004; Plain Dealer: 2004;
All Saints: 2004 Deco: 2008-2009 National Enterprise: 2006

Antenna Specialist: 1980

= All grievances filed by Local 244 on Plaintiff’s behalf. (Document Request No. 12)



Responses: Please find attached.

» All documents in Plaintiff’s possession regarding her employment with CPL including,
but not limited to, policy manuals, procedures, guides, notes, warnings, forms,
correspondence, evaluations, memoranda and any other such documents. (Document
Request Nos. 16, 20)

Responses:  Please see attached

» The years in which Plaintiff filed for bankruptcy and the courts in which the filing was
made. (Interrogatory No. 15, Document Request No. 34)

Response:  2004; United States Bankruptcy Court Northern District of Ohio.

» The adverse parties to judicial proceedings in which Plaintiff has been a party pertaining
to “financial proceedings™ and the jurisdiction in which those proceeding were filed.
(Interrogatory No. 8)

Responses:  JL-02-176999 Case Title: ASSET ACCEPTANCE CORP vs. MARY COLSTON

CV-99-383473 Case Title: BANC ONE FINANCIAL SERVICES INC
SUCCESSOR IN INTER vs. MARVIN COLSTON ET AL

JL-06-276648 Case Title: STATE OF OHIO DEPARTMENT OF TAXATION vs.
COLSTON, MARY J

JL-11-459732 Case Title: CAPITAL ONE BANK (US4) N.A. vs. MARY J
COLSTON

DR-04-297479 Case Title: MARY J. COLSTON vs. MARVIN L. COLSTON

» Plaintiff’s drivers’ license numbers and all residence addresses and dates of occupancy
from January 1, 2007 to the present. (Interrogatory No. 1)

Responses:  Driver’s License # RL067321;
4707 Walford Rd Apt.7, Warrensville Hts. Ohio 44128; 2007-2009
1700 East 13™ Street Suite 19 HE, Cleveland, Ohio 44114; 2009 -2011

1700 East 13™ Street Suite 5 TE, Cleveland, Ohio 44114; 2011- present

» All facts or information that Plaintiff believes the following persons possess regarding
her claims: Christopher Flack: Has knowledge of gender discrimination; hostile work
environment from 2011 to present. Witnessed verbal threats from Abrams.



Responses:

Joseph Smith: Has knowledge of gender discrimination; hostile work environment from
2009 to present; all complaints made by Plaintiff. All investigations. Aware of Abrams
having his firearm taken after threats to plaintiff.

James Sutherland.: Is Union steward and has knowledge of gender discrimination; hostile
work environment from 2009 to present; all complaints made by Plaintiff and grievances
and all investigations. Aware of Abrams having his firearm taken after threats to plaintiff.

Lou Slesinger: Has knowledge of gender discrimination; hostile work environment from
2009 to present; all complaints made by Plaintiff. All investigations. Aware of Abrams
having his firearm taken after threats to plaintiff.

Otto Arndt: Has knowledge of gender discrimination; hostile work environment from 2009
to present; all complaints made by Plaintiff. All investigations. Witnesses HR threatening
job of plaintiff on St. Patrick’s Day. Aware of Abrams having his firearm taken after threats
to plaintiff.

David Washington: Has knowledge of gender discrimination; hostile work environment
from 2009 to present; all complaints made by Plaintiff. All investigations. Aware of
Abrams having his firearm taken after threats to plaintiff. Has knowledge that Plaintiff was
hired to obtain sex from her.

Anthony Roberts: Has knowledge of gender discrimination; hostile work environment from
2009 to present; all complaints made by Plaintiff. All investigations. Aware of Abrams
having his firearm taken after threats to plaintiff. He was the first person to inform Plaintiff
that Janero and Abrams were creating a paper trail to get Plaintiff terminated.

» Plaintiff’s Initial Disclosures
Responses: See attached

= A notarized copy of Plaintiff’s Verification of Interrogatory Responses.
Response: See attached.

= Signed authorizations for Defendants’ counsel to obtain medical records from Kaiser
Permanente, Avtar S. Saran, M.D., Eliot W. Gutow, LISW, and Fiona B. (N.P.) Ju.

Responses: See attached

» Signed authorizations for Defendants’ counsel to obtain employment records from:
Brinks Security, Deco Security, United Security, the Plain Dealer, Antenna Specialist,
All Saints Security and National Enterprise Collection. (Interrogatory Nos. 12, 17)

Responses: See attached



= Amended responses to Interrogatories and Document Requests to reflect the production
of additional information and documents reflected above.

Responses: Please let these responses serve as amended responses and to the extent either
conflict then this amended responses shall rule.

Respectfully Submitted,

Steven . Moaody

STEVEN J. MOODY (0074731)
1370 Ontario, Suite 1240
Cleveland, OH 44113
(216)280-3293 phone

216-661-4283 fax
Stevenmoody1@yahoo.com




CERTIFICATE OF SERVICE

[ hereby certify that on March 5, 2012 a copy of the foregoing was sent via e-mail
and hand delivery to the following:

Ellen Toth (#0056176)

Thomas Bernard

Ogletree Deakins Nash Smoak & Stewart P.C.
127 Public Square

4130 Key Tower

Cleveland, OH 44114

George S. Crisci, Esquire

Zashin & Rich Co., L.P.A.

55 Public Square, 4™ floor
Cleveland, OH 44113
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CLEVELAND PUBLIC LIBRARY

MEMORANDUM

To: S/Officer Mary Colston
From: Sharon Tufts, HR Administrator g\}\%jz

Subject:  Investigation Re: Your Allegation of Hostile Work Environment

Date: November 11, 2009

g e ot et v e

—_——— — =

In a recent conversation with the Directot’s Assistant, Timothy Diamond on November
4, 2009, he said that you reported to him that inappropriate language i.e., (a racial
epithet, the “"N” word and profanity, “F---" ) was used in your presence in the Security
Operations department. You Indicated that the alleged use of these terms creates a
hostile work environment. You had never previously reported these allegations to me or
to Larry Novotny, the Human Resources Administrators even though we have had
several conversations with you about workplace issues.

Per HR Manual section 460, Library management takes all such complaints seriously
and will conduct a prompt investigation. The policy requests that employees who feel
they may be subject to a hostile work environment make a prompt report (normalily
within seven days of the alleged incident.) If you feel uncomfortable making a written
report, please refer to the attached policy for how to seek assistance in making your

- complaint.

Please complete a written repoit detailing your allegations by Monday Nov.
16, 2009, so that it may be investigated. As permitted by section 460, you may
submit the complaint to the Human Resources Administrators or you may submit it to
the Director’s Assistant, (who is acting in the place of the Deputy Director named in
section 460.)

A copy of section 460 is attached for your information. Should you have questions or
concerns, please contact the Human Resources Administrators or the Director’s

Assistant ASAP.
=V T vestiprtion

ATTACH-Section 460

C: T. Diamond-Assistant to the Director

Z
3
2
o

EEOC FOIA 000025



[nieroffice
MEMORANDUM ~ CLEVELAND PUBLIC LIBRARY

To: S/0 Mary Colston, Security Operations

From: Sharen Tufts, HR Administrator

Subject:  Management Response Re: Results of Investigation
Date: April 20, 2010

frmet—f e o oot fonsaan v St o Jrafns st o fam o fomie et rm o b powo bt fer et i f e

S/0 Colston

You made a report alleging a hostile environment in your department and disparate
treatment. In accordance with HR Policy section 460 which forbids such
actions/behavior, Library management hired an outside professional to investigate the -
allegations. The process was very thorough and took a number of weeks to conclude.
It included, among other things, interviews with you, a number of other Security
Officers and Security Supervisors as well as the Chief and Assistant Chief.

Policy 460 prohibits any form of retaliation against employees who make a report or
participate in an investigation of hostile environment, disparate treatment or
discrimination. In future if you believe, there are improper behavior/actions or
retaliation you should bring the allegations to the attention of the Human Resources
Administrators or the Special Asst. to the Director, immediately.

The investigation has now been concluded and as a resuit, Library management
followed-up with appropriate discipline. The follow-up will also include training on
acceptable language/behaviors per HR Policy section 460 for all Security Operations
staff.

Library management will expect that all Security Operations personnel’s future
interactions will be conducted in a respectful, civil and business-like manner.

Mary Colston

T\f\\%h 1S WDhak ound ol LT recetve
o ywdueste Corfecie AeXkon

Ul Mg 13 )‘&0\\ ponen

Tite, 1R ADMOSTODe
Mejﬁ&céceb Sl Voo Understoed
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To: MW%ewrﬁpremﬁons é(
From: Sharon Tufts, HR Administrittor, Feiton Thomas, Directar
Date: 4/02/10

Re: Counseling Memo

One of your employees made allegations of a hostile environment and disparate treatment. In
accordance with Hurnan Resources Policy 460 which forbids such actions, the Library Management
hired an outside investigator to investigate the ailegations. The process was very thorough and took a
number of weeks to conclude. it included interviews with you, the Assistant Chief of Security, a number
of Security Cfficers and Security Supervisors and others.

The results of the investigation revealed a number of unacceptable behaviors and actions by the
Assistant Chief of Security Operations. The use of inappropriate tanguage such as 'bitch’, fuck’ and
‘nigger’; the use of sexual inhuendo and jokes; the revelations of employee’s personal information
which sometimes included medical information. These actions continued after the employee brought it
to your subordinate's attention that such actions were unwefcome. You did not step in to stop the
unacceptable conduct. Further, you let it be widely known that you were not partial to women officers.

As a Supervisor at the Cleveland Public Library you are to act in a business-like and respectful manner.
Per Policy 460 you are responsible for maintaining an atmosphere free of discrimination and
harassment and for ensuring the compliance of the Assistant Chief with this policy. Policy 460 prohibits
any form of retaliation against employees who make a repoit or participate in the investigation. Security
must follow the same rules as the rest of the Library. Please read the aftached Poiicy 460 and sign and
return to Human Resources the signature page on or before April 5

The Library will be fraining all the employees of the Security Department on Policy 460 in the near
future. Specia! training for you and the Assistant Security Chief will also be scheduled.

190 e eSneAoNn

e Pereon Kewroned

Attachment: HR Policy 460 Alter Vavenskerbton
L ks =
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Tor Melvia i AbrWt\/ Chief /(
From: Sharoth Tufts, AR Administrator, Felton Thomas, Director Y
Date: ."4/02/10

Re: Unpaid Suspension

i
One of your employees made allegations of a hostile environment and disparate treafment. In accordance with
Human Resources Policy 460 which forbids such actions, the Library Management hired an outside invesfigator to
investigate the allegations. This process was very thorough and fook a number of weeks to conclude. It included
inferviews with you, the Chief of Security, a number of Security Officers and Security Supervisors and others.

The resulls of the invesfigation revealed a number of unacceptable behaviors and actions on your part. For
example, the use of inappropriate language such as ‘hitch’, fuck’ and ‘nigger’; the use of sexual innuendo and
inappropriafe jokes; the revelations of employee's personal information which sometimes included medical
information. These comments/actions continued after the employee brought it to your aftention that such actions

were unwelcome.

Your actions and behaviors are unacceptable. Any such actions on yous part must STOP IMMEDIATELY. As a
Supervisor at the Cleveland Public Library you ate to act in a business-like, respectful manner. Per Policy 460 you
are responsible for maintaining an atmosphere free of discrimination and harassment. Security must follow the
same fules as the rest of the Library.

Per section 238 of the Human Resources Manual this is notice of a five day unpaid suspension for violation of
Policy 460 Policy against Discrimination, including sexual and racial harassment by your unacceptable behaviors,
speech and actions. This is a very serious infraction. You were issued a counseling memo for inappropriate
communication in the workplace on May 12, 2009.

You are to immediately act in a respectful manner in all your interactions on behaif of the Library and maintain
appropriate work place behavior and communication. If you fail to speak/act in a respectful manner in the future the

rtext discipline could result in termination, Retallation against the employee making the aflegation and any employes
cooperating in the investigation is strictly forbidden. Any retaliation by you could result in termination.

The unpaid suspension begins April 3, 2010 and coptinues through April 9, 2010. Retum to work on your first
regularly scheduled shift after April 9, 2010, Read the attached policy 460 while on suspension -and return the
slgnature page with your signature io Human Resources upon your return.

The Library will be training all the employees of the Secunty Department on Policy 460 in the near future. Special
training for you and the Security Chief will also be scheduled.

197 Tavesktoation
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[nteroffice
MEMORANDUM CLEVELAND PUBLIC LIBRARY

To: All CPL Security Officers and Supervisors
From: Sharon Tufts, Human Resources Administrator

Subject:  Interviews for An Investigation

Date: " May 3, 2011

_To: the CPL Security Officers and Supervisors : : ,
e A P . & AN R
B e L

. Y
%

An investigation will be conducted in your department because Library management has received a staff
complaint under HR Policy section 460, (EEQ and Harassment). As Security Operations’ staif you are
aware of how investigations are conducted. Those who may have some relevant information about the
issue under investigation are interviewed.

Per Human Resources Manual sections 460 and 480, employees are expected to cooperate in the
investigation of any complaint relating to staff concerns about harassment, intimidation, unfair treatment, g
etc. Therefore all Security Officers and all Security Supervisors will be scheduled for an interview with 6

Ms. Diane Citrino, who has been engaged to conduct the investigation. HR management is usmg an
external investigator to bring an outsider's perspective fo this process.

Your inferview will be scheduled in her office, the legal firm of Thacker Martinsek, LPA at 2330
One Cleveland Center, 1375 E. 9" Street at St. . Clair Ave. The interview is on Library time, of
course. You will be informed when your interview is scheduled by me or HR Administrative Asst,,

Beverly White-Yates.

Any Security Officer that would like to have a union represeniative present when hefshe is interviewed
may do so; just inform me or Ms. White-Yates when you are scheduled. (Having a union representative
present is not usually permitted in interviews of this type, however to encourage your participation, Library
management is willing to permititon a non-precedent setting basis.)

You may question if you are ailowed o bring outside legal counsef int the investigatory meeting with Ms.
Citrino. The answer is no. In internal Library matters between you and CPL, a Sécurity Officer's sole

representative is Teamsters local 244,

if you have questions or concerns regarding this memo, please feel free to contact me, x2890. Thank you
for your anticipated cooperation.

C: Jarreil Williams, Teamsters local 244
Melvin Abrams. Asst. Chief
Myron Scruggs, Property Mgmt. Admin.

Security Investigation Memo 2011
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‘Zimbra: mary.colston@ cpl.mg;

Page 1 of 1
Zimbra Collaboration Suite mary.colston@cpl.org
Re: Investigation results Wednesday, July 20, 2011 11:01:56 AM

From: larry.novotny @cpl.org
To: mary.colston@cpl.org
Ce: msecruggs @cpl.org; clombardo @cpl.org; Tom Barnard @odnss.com

Dear Ms. Colsgton:

I am responding to your request for "Corrective Actions” as a result of the Diane
Citrino" investigation.

As a result of the outside investigation a pre termination hearing was held June
27,2011 for Melvin Abrams, Asgigtant Security Chief. The charges were violation of HR
Policy 460 Against Discrimination and Harassment and HR policy 480 Against Workplace
Bullying. Mr. Abrams was placed on paid administrative leave on June 11,2011 until a
decision was made. At the pre termination hearing, Mr. Abrams resigned from the

Library. The resignation comciuded the investigation.

Sincerely,
Larry Novotny
Asst. HR Admin.

Lawrence Novotny

Assistant Human Resgources Administrator
Cleveland Public Library

Human Resources

325 Superior Avenue

Cleveland, Oh 44114

216-623-2894 (telephone)

216-623-2883 (fax)

Inovotny@cpl.org {email}
http://www.cpl.org {library website)

————— Original Message ~-~--

From: "Mary Colston' <mary.colaton@cpl.org:>

To: "Larry Novotny" <larry.novotnye@cpl.org>

Cc: "Mary Colston'" <mcolston@cpl.org>

Sent: Monday, July 18, 2011 2:38:33 PM GMT -05:00 US/Canada Eastern
Subject: Investigation regults

Hello Mr.Novotny, I would like to respectively request in writing at your earliest
availability, the "Corrective Actions" that were taken regarding the reported Hostile

Work Enviroment in our Security department that was performed by the Private
Investigator Ms. Diane Citrino, that has been confirmed to have been cowmpleted.
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Zimbra: mary.colston@cpl.o Page 1 of 1

Zimbra Collaboration Suite % mary.colston@cpl.org

Re: Corrective Actions Monday, July 25, 2011 10:03:55 AM

From: larry novotny @cpl.org
To: mary.colston@cpl.org
Cc: mscmggs @cpl.org; clombardo@cpl.org; Tom.Barnard@odnss.com

Dear Ms. Colston:

The response on July 20,2011 was complete; There were no other corrective actions
taken.

Sincerely,
Larry Novotny
Asgt. HR Admin.

Lawrence Novotny

Assistant Human Resources Administrator
Cleveland Public Library

Human Rescurces

325 Superior Avenue

Cleveland, Oh 44114

216-623-2894 (telephone)

216-623-2883 (fax)

lnovotny@cpl .org (email)
http://www.cpl.org {(library website)

————— Original Message -----

From: "Mary Colston" <mary.colston@cpl.org>

To: "Larry Novoiny" <larry.novotny@cpl.orgs

Cc: v"Mary Colston" <mcolston@cpl.orgs>

Sent: Monday, July 25, 2011 B:06:44 AM GMT -05:00 U&/Canada Eastern

Mr, Novotny I did receive the "Corrective Actions for the Diane Citrino Investigation
ag I requested, I would like to say Thank you. Unfortunately the information you
provided only indicated the Corrective Actions and Charges for Asstistant Chief Abrams.
T would like to as well respectfully request in writing the Corrective Actions and
Charges thus far,regarding Supervisor Floyd Garrett due to him being named in the
completed investigation as well.
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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF OHIO

EASTERN DIVISION
MARY JANE COLSTON, ) CASE NO. 1:12-CV-00204
)
Plaintiff, ) JUDGE JAMES S. GWIN
) MAGISTRATE JUDGE BAUGHMAN
V. )
)  PLAINTIFE’S INITIAL DISCL.OSURES
CLEVELAND PUBLIC LIBRARY, et al., )
Defendant. g

Now comes Plaintiff by and through her counsel and hereby submits her Initial

Disclosures as follows:

(I) The name and, if known, the address and telephone number of each individual likely to have
discoverable information—along with the subjects of that information—that the disclosing party
may use to support its claims or defenses, unless the use would be solely for impeachment:

Joseph Smith: Has knowledge of gender discrimination; hostile work environment from
2009 to present; all complaints made by Plaintiff. All investigations. Aware of Abrams
having his firearm taken after threats to plaintiff.

James Sutherland: 1s Union steward and has knowledge of gender discrimination; hostile
work environment from 2009 to present; all complaints made by Plaintiff and grievances
and all investigations. Aware of Abrams having his firearm taken after threats to plaintiff.

Lou Slesinger: Has knowledge of gender discrimination; hostile work environment from
2009 to present; all complaints made by Plaintiff. All investigations. Aware of Abrams
having his firearm taken after threats to plaintiff.

Otto Arndt: Has knowledge of gender discrimination; hostile work environment from 2009
to present; all complaints made by Plaintiff. All investigations. Witnesses HR threatening
job of plaintiff on St. Patrick’s Day. Aware of Abrams having his firearm taken after threats
to plaintiff.

David Washington: Has knowledge of gender discrimination; hostile work environment
from 2009 to present; all complaints made by Plaintiff. All investigations. Aware of
Abrams having his firearm taken after threats to plaintiff. Has knowledge that Plaintiff was
hired to obtain sex from her.




Anthony Roberts: Has knowledge of gender discrimination; hostile work environment from
2009 to present; all complaints made by Plaintiff. All investigations. Aware of Abrams
having his firearm taken after threats to plaintiff. He was the first person to inform Plaintiff
that Janero and Abrams were creating a paper trail to get Plaintiff terminated.

Laverna Blasee: She has knowledge of gender discrimination at CPL including her own
mistreatment as an employee.

Christopher Flak: Has knowledge of gender discrimination; hostile work environment from
2009 to present; all complaints made by Plaintiff. All investigations. Aware of Abrams
having his firearm taken after threats to plaintiff. He was the first person to inform Plaintiff
that Janero and Abrams were creating a paper trail to get Plaintiff terminated.

(IT) A copy—or a description by category and location—of all documents, electronically stored
information, and tangible things that the disclosing party has in its possession, custody, or
control and may use to support its claims or defenses, unless the use would be solely for
impeachment:

CBA between Local 244 and the CPL

Plaintiff’s private notes

Defendants’ harassment investigations initiated by Plaintiff

CPL employee personnel files

Email communications between CPL employees

All correspondence between Plaintiff and CPL

All documents produced in discovery

CPL policies

Police reports of menacing by CPL employee

Similarly harassed individuals correspondence with CPL

EEOC files

Plaintiff reserves the right to use additional documents to support her claims as
discovery continues

o Plaintiff’s affidavits

e Affidavits of any of the individuals listed in these initial disclosures.

(III) A computation of each category of damages claimed by the disclosing party—who must
also make available for inspection and copying as under Rule 34 the documents or other
evidentiary material, unless privileged or protected from disclosure, on which each computation
is based, including materials bearing on the nature and extent of injuries suffered:

Plaintiff is seeking punitive damages in an amount to be determined by the court;
Plaintiff is seeking emotional distress, retaliation, negligent hiring retention and
supervision, and constitutional damages in an amount to be determined by the court.
Plaintiff is not limiting these damages in any way. To the extent Plaintiff has lost time
from work for lay-off, plaintiff seeks the salary amount lost due to layoff. Defendant has

2



the total of those amounts but Plaintiff will be seeking the answers in her own discovery
requests which shall provide Defendants with these answers. Further Plaintiff shall be
seeking the amount of overtime that she might have been entitled based upon an average
that defendants will have to tabulate and respond to in discovery requests forthcoming;
but Plaintiff is not in possession of these exact figures at this time. Upon further
discovery and calculating the extent of total damages Plaintiff will further supplement.

(IV) For inspection and copying as under Rule 34, any insurance agreement under which an
insurance business may be liable to satisfy all or part of a possible judgment in the action or to
indemnify or reimburse for payments made to satisfy the judgment: - None

Respectfully Submitted,

Steven J. Moody

STEVEN J. MOODY (0074731)
1370 Ontario, Suite 1240
Cleveland, OH 44113
(216)280-3293 phone

216-661-4283 fax
Stevenmoody 1 @yahoo.com




CERTIFICATE OF SERVICE

I hereby certify that on March 5, 2012 a copy of the foregoing was sent via e-mail
to the following;:

Ellen Toth (#0056176)

Thomas Bernard

Ogletree Deakins Nash Smoak & Stewart P.C.
127 Public Square

4130 Key Tower

Cleveland, OH 44114

George S. Crisci, Esquire
Zashin & Rich Co., L.P.A.
55 Public Square, 4" floor
Cleveland, OH 44113

12323510.1 (OGLETREE)



STAFF WELFARE AND ECONOMIC BENEFITS - 400

Equal Employment Opportunity Policy Against Discrimination,
Including Sexual and Racial Harassment- 460

(Change #220)

The Cleveland Public Library is firmly committed to providing equal employment opportunity to all
qualified employees and applicants for employment. The Library does not discriminate on the
bases of age (40 or over). disability, race, religion. sex, sexual orientation, creed, color, national
origin or any other characteristic protected by federal, state or local law.  The library's
commitment to equal opportunity encompasses all aspects of employment including application,
training, work assignments, promotion, compensation, benefits, discipline and termination. This
commitment includes a prohibition against workplace harassment, which may be a form of
discrimination. Because there is sometimes a lack of understanding of what constitutes
harassment, set forth below is an explanation. The prohibitions against sexual and racial
harassment are included under the Llibrary's policy against harassment and are defined in
further detail below for purposes of clarification; however all forms of unlawful discrimination
and harassment are prohibited by Library's palicy.

Discrimination and Harassment Prohibited

4601 This policy forbids any unwelcome conduct that is based on an individual's age.
disability. race, religion, sex, sexual orientation. creed. color, national origin or any
other characteristic protected by federal, state or local law. |t is the policy of the
Library to maintain a work environment free from all forms of unlawful discrimination
including harassment.

Discrimination and Harassment Defined

4B0.2 The conduct prohibited by this policy, whether verbal. physical, or visual, includes any
discriminatory employment action and any unwelcome conduct that interferes with an
individual's work performance or creates an intimidating, hostile or offensive working
environment because of that individual's protected status.

Amang the types of unwelcome conduct prohibited by this paolicy are:

o Verbal harassment, such as epithets, slurs, slang, innuendo, jokes. negative

sterentyping or suggestive comments because of that individual's protected
status,
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460.3

o Physical harassment, such as unwelcome touching, physical contact or
intimidating acts because of that individual's protected status, or

o Visual harassment, such as gestures or the circulation or posting of written
or graphic materials that denigrates or shows hostility or aversion toward
individuals because of their protected status.

CPL policy prohibits such conduct even if it is not sufficiently severe or pervasive to
constitute unlawful harassment. Under normal workplace circumstances, however,
minor personality conflicts, routine differences of opinion or differences in wark styles
do not rise to the level of workplace harassment that violates this policy. In addition,
appropriate supervisory conduct including, but not limited to, discipline, follow-up or
monitoring of performance, is nat a violation of this palicy.

Racial Harassment

The Library strictly prohibits any verbal, visual or physical conduct that insults,
degrades. stigmatizes or victimizes an employee on the basis of his or her race, ethnic
background or national origin. This includes conduct that has the purpose or effect of
substantially interfering with an individual's work performance or creating an
intimidating, hostile or offensive work environment.

Examples of such prohibited conduct includes, but are not limited to:

e FEthnic or racial slurs or epithets;

e Ethnic or racial innuendoes or slang;

e Negative sterentyping

e Suggestive comments, objects or pictures; or

e Jokes or derogatory names or words of an ethnic or racial nature.

Conduct of this nature is a serious violation of Library palicy and will not be condoned
or permitted. Any employee who is subjected to or believes he has been subjected to
such harassment or discrimination, should immediately follow the Complaint Procedure
and Investigation for Claims of Discrimination and Harassment set forth below.



460.4

‘Sexual Harassment

|t has been. and shall continue to be, the policy of the Library to maintain a working
environment free from sexual harassment and discrimination, retaliation or
intimidation based on sexual harassment. The definition of Sexual Harassment under
this policy includes harassment between people of the opposite sex and peaple of the
same sex and between employees and patrons or vendors. The prohibited conduct
includes, but is nat limited to:

Unwelcome sexual advances, requests for sexual favors, and all other verbal,
visual or physical conduct of a sexual or otherwise offensive nature when:

e Submission to such conduct becomes an implicit or explicit term or condition
of employment.

e Submission to or rejection of this conduct is used as the basis for any
employment decision.

e The conduct has the purpose or effect of interfering with an individual's work
performance or creating an intimidating, hostile or offensive working
environment.

Verbal sexual harassment may include, but is not limited to:

e Epithets, slurs, negative sterentyping or spreading sexually based rumors that
show hostility toward individuals because of their gender.

e Epithets, vulgarity, whistling, unwelcome or derogatory comments or slurs of a
sexual nature about an individual's body, appearance or dress that is not
relevant to the work environment.

e |Inwelcome sexual compliments, innuendos, suggestions or jokes.

e (luestions about an individual's sexual activity, sexual proclivity or sexual
interests.

e Requests for dates, social contact outside of the work environment, or sexual
contact after such requests have received a negative response.



Physical sexual harassment may include, but is nat limited to:

e Touching another individual when that touching is not welcomed, whether
forcibly or not,

e Intimidating acts of a sexual nature.
o |mpeding, interfering with or blocking the movement of anather individual.

o Any unwelcome physical contact of a sexual nature, such as fondling, hugging,
groping or rubbing against an individual's body.

Visual sexual harassment may include, but is not limited to:
e leering, staring or ogling.

e The circulation, posting or use of written or graphic materials, either in
hardcopy or electronically, that is sexually explicit or sexually derogatory in
any work related setting.

The Library does not permit or condone sexual harassment of its employees in any
form, whether committed by supervisors, other employees, or non-employees,
including patrons, visitors and vendors. This policy applies to decisions including, but
not limited to, an employee's compensation, benefits, terms and conditions of
employment, opportunities for promotion, training and development, transfer and other
privileges of employment.

Sexual favaritism is also forbidden by this policy. This may include, but is nat limited
to, the making of any employment decision based on sexual favoritism.  Sexual
favoritism occurs whenever a supervisor makes a decision based upon an employee's
receptiveness to sexual advances. The Library prohibits such conduct even if it is
isolated in nature and is not sufficiently widespread to create an issue of unlawful
conduct. |

Personal relationships between employees generally are not prohibited by Library
policy; however, if any facet of the relationship affects the work environment in any
way, the Library may take any and all corrective actions necessary in compliance with
this Sexual Harassment policy, up to and including discharge.



460.5

Employee and Supervisar Responsibility

Each manager or supervisor is responsible for maintaining an atmosphere free of
discrimination and harassment as defined above. All employees, including managers
and supervisors, must notify their immediate supervisor, the Human Resources
Administrator, the Assistant Human Resources Administrator or the Deputy Director of
instances of discrimination or harassment or possible discrimination or harassment
coming to their attention. Further, all employees are responsible for respecting the
rights of their co-workers and others and for complying with this palicy.

Scope of Policy

This policy is intended to prevent situations from arising that may lead to allegations of
harassment and/or discrimination. Therefore, the prohibitions of this policy may, in
some instances, be broader in scope than the legal prohibitions of state, federal or
nther laws prohibiting discrimination or retaliation. It is possible for an individual to
violate this policy without violating the law. A determination that this policy has been
violated is not equivalent to a violation of law. Everyone is expected to avoid behavior
that could reasonably be interpreted as prohibited discrimination or retaliation,

Complaint Pracedure and Investigation
for Claims of Discrimination and Harassment

An employee who believes that he or she has been discriminated against or harassed
must immediately report the complaint as follows. Employees are encouraged to follow
the steps below, but an employee may make a report directly to the Human Resources
Department, the Deputy Director or the Director at any time.

I. - Whenever possible, the Library encourages the employee to convey directly to
the discriminator or harasser that the behavior is unwelcome and
unacceptable.

2. If the employee feels uncomfortable approaching the employee directly or if
the matter has not been resolved to the employee's satisfaction, then the
employee should promptly report the incident to his or her supervisor and/or
follow the procedure below.

3. An employee who believes that he or she has been discriminated against
should promptly report the incident in writing to the Human Resources
Administrator or the Assistant Human Resources Administrator.  Under
ordinary circumstances, “promptly report” will mean a report within seven



days of the alleged discriminatory act; however, employees are encouraged to
report discrimination or retaliation at any time. [f the employee feels
uncomfortable making a written report. he or she should contact the Human
Resources Department for assistance in preparing a written repart.

4 It the employee feels uncomfortable reporting the incident to a Human
Resources representative, he or she may report the alleged discriminatory
act. in writing, to the Deputy Director or Director. [f the employee feels
uncomfortable making a written report. he or she should contact the Deputy
Jirector or Director for assistance in preparing a written report.

3. A Human Resources representative. the Deputy Director. the Director or their
designee will promptly investigate the allegations and notify the complainant of
the results of the investigation. A Human Resources representative will notify
the complainant in writing if the investigation will take maore than fifteen days
to complete.

Confidentiality
Complaints will be kept confidential to the extent practical and appropriate under the
circumstances.

Employee Conperation

Employees are expected to cooperate in the investigation of any complaint made
pursuant to this policy and must comply with the Library's or its investigator's request
for confidentiality. Confidentiality will be maintained throughout the investigation to the
extent practical and appropriate under the circumstances.

Consequences of Violations

I the investigation reveals a violation of this policy. the offending party or parties may
be subject to discipline, up to and including discharge.

Protection Against Retaliation

The Library prohibits any form of retaliation against an employee who makes a report
of discrimination or harassment or who participates in the investigation of a complaint.
An individual found to have retaliated against an employee for reporting discrimination



or against anyone participating in the investigation of a complaint, may be subject to
discipline, up to and including discharge.

It an employee believes he or she has been retaliated against for reporting
discrimination or for participating in the investigation of a complaint, he or she should
report the incident promptly, in writing, to the Human Resources Administrator or the
Assistant Human Resources Administrator.  If the employee feels uncomfortable
reporting the incident to a Human Resources representative, he or she may report the
alleged retaliatory act, in writing, to the Deputy Director or the Director. A Human
Resources representative, the Deputy Director. the Director or their designee will
promptly investigate the allegations. A Human Resources representative will notify the
complainant in writing if the investigation will take more than fifteen days to complete.

False Accusations

Knowingly making a false report is also a violation of this policy. This is not meant to
discourage individuals from making good faith reports.  Employees should not be
reluctant to report information because they are uncertain of who will be believed and
whether the allegation can be proved. The Library recognizes that possible outcomes
of investigations include: (1) that a violation occurred; (2) that no violation occurred; or
(3) that the Library cannot conclude whether a violation occurred. If a complaint is
made in good faith, but no violation is found to have occurred, this does not mean that
a complaint or report is a false accusation. However, if the Library determines that an
employee knowingly made a false report, the employee may be subject to discipline, up
to and including discharge.

Rev. 10/16/08



Please sign and date below |
and return to
Human Resources.

Cleveland Public Library
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AGAINST DISCRIMINATION, INCLUDING
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STAFF WELFARE AND ECONDMIC BENEFITS -- 400
Policy against Workplace Violence and Bullying - 480
(Change #222)

Cleveland Public Library is committed to protecting the safety and well being of its employees, patrons,
visitors and vendors. It is the Library's intent to promote a work environment that is free from
intimidation, hostility, threats and violence. We have provided examples of the types of behaviors that are
prohibited below.,

In addition, the Library intends to provide a workplace that is civil and respectful and free from bullying
and intimidation. And although federal, state or local law does not prohibit workplace bullying if it is not
covered by anti-discrimination, harassment or other employment or labor laws covering certain
protected classes, CPL prohibits bullying of its employees. Because there is sometimes a lack of
understanding of what constitutes bullying or intimidation. an explanation is set forth below.

Prohibited Conduct: Workplace Violence and Threats
4801  CPLwill not tolerate violence or threats against employees, patrons, visitors or vendors.
Prohibited actions under this policy include, but are not limited to:

. Threatening physical harm or violence against employees, patrons, visitors or
vendars.

2. Threatening to damage property or equipment belonging to CPL or its employees,
patrons, visitors or vendars.

3. Committing intentional physical harm or violence against employees, patrons,
visitors or vendors.

4. Intentionally or recklessly damaging property or equipment belonging to CPL or
its employees, patrans, visitors or vendors.

5. Using CPL facilities, property or equipment to convey or carry out a threat of
violence, physical harm or damage to property or equipment belonging to CPL or
its employees, patrons, visitors or vendors.

Prohibited Conduct: Workplace Bullying or Intimidation

480.2 I.  Physical bullying can include hitting, slapping. punching, biting employees, patrons,
visitors or vendors or causing harm to their property.

2. Verbal bullying can include repeated teasing, name calling, derogatory remarks,
rumors, jokes, slurs, innuendos, demeaning comments, insults or epithets of

employees, patrons, visitors or vendors.
EXHIBIT
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480.3

480.4

3. Emaotional bullying includes intimidation through gestures, drawing of cartoons,
pranks, gestures. social exclusion or sabotaging or undermining of a person's
work performance.

Bullying includes behaviors in addition to those prohibited by the Library's Policy Against
Discrimination Including Sexual and Racial Harassment (Policy 460) that an employee may
consider threatening, intimidating or humiliating. A single act typically does not constitute
workplace bullying or intimidation, unless it is especially severe and egregious.

Scope of Policy
All employees are responsible for respecting the rights of their co-workers and others
and for complying with this policy.

This policy is intended to prevent situations from arising that may lead to allegations of
unlawful or inappropriate behavior in the workplace. Therefore, the prohibitions of this
policy are broader in scope than the legal prohibitions of state, federal or other laws
prohibiting discrimination, harassment or retaliation. It is possible for an individual to
violate this policy without violating the law. A determination that this policy has been
violated is not equivalent to a violation of law. Everyone is expected to avoid behavior that
could reasonably be interpreted as prohibited violence, threats, bullying or intimidation.

Under normal workplace circumstances, however, personality conflicts, routine
differences of opinion or differences in work styles do not rise to the level of conduct that
violates this policy. In addition, appropriate supervisory conduct including, but not limited
to, discipline, follow-up or monitoring of performance, is not a violation of this policy.

How To Make A Report Of Violence or Threats or Bullying or Intimidation
If you are a victim of or become aware of any violence or threats against employees,
patrons, visitors or vendors including, but not limited to, the prohibited actions listed
above, you must immediately contact your supervisor, Security, or Human Resources.

An employee who believes that he or she has been bullied or intimidated as defined in this
policy must immediately report the complaint as follows. Employees are encouraged to
follow the steps below, but an employee may make a report directly to the Human
Resources Department, the Deputy Director or the Director at any time.

e Whenever possible, CPL encourages the employee to convey directly to the person
engaging in the inappropriate conduct that the behavior is unwelcome and
unacceptable.
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e |f the employee feels uncomfortable approaching the other employee directly or if
the matter has not been resolved to the employee's satisfaction, then the
employee should promptly report the incident to his or her supervisor and/or
follow the procedure below.

e An employee who believes that he or she has been bullied or intimidated in
violation of this policy should promptly report the incident in writing to the Human
Resources Administrator or the Assistant Human Resources Administrator.
Under ordinary circumstances, “promptly report” will mean a report within seven
days of the alleged discriminatory act; however, employees are encouraged to
report violations of this policy at any time. If the employee feels uncomfortable
making a written report, he or she should contact the Human Resources
Department for assistance in preparing a written repart.

e |f the employee feels uncomfortable reporting the incident to a Human Resources
representative, he or she may report the issue, in writing, to the Deputy Director
or Director. |f the employee feels uncomfortable making a written report, he or
she should contact the Deputy Director or Director for assistance in preparing a
written report.

e A Human Resources representative, the Deputy Director, the Director or their
designee will promptly investigate the allegations and notify the complainant of
the results of the investigation. A Human Resources representative will notify the
complainant in writing if the investigation will take more than fifteen days to
complete.

Confidentiality and Employee Cooperation
Confidentiality will be maintained throughout the investigation to the extent practical and
appropriate under the circumstances.

Employees are expected to cooperate in the investigation of any complaint made pursuant
to this policy and must comply with the Library's or its investigator's request for
confidentiality.

Conseguences of Violations
Any employee violating this Policy will be subject to disciplinary action, up to and including
discharge.



False Accusations

480.7  Knowingly making a false report is also a violation of this policy. This is not meant to
discourage individuals from making good faith reports. Employees should not be reluctant
to report information because they are uncertain of who will be believed and whether the
allegation can be proved. The Library recognizes that possible outcomes of investigations
include: (1) that a violation occurred; (2) that no violation ocourred; or (3) that the Library
cannot conclude whether a violation ocourred. If a complaint is made in good faith, but no
violation is found to have occurred, this does not mean that a complaint or report is a
false accusation. However, if the Library determines that an employee knowingly made a
false report, the employee may be subject to discipline, up to and including discharge.
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