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languages other than English, and was very difficult to communicate. "Moderate” and "Adult” have very different meanings
and cross languages much more easily.
Also see Cyn Linden's "Updating Region Maturity Labels (https://blogs.secondlife.com/community/community/bleg/2010/03/31
Jupdating-region-maturity-labels) " blog post from March 31, 2010.
Is tl_}e rating name change another way to separate Adult
conient:
No. The name change is just a name change. It doesn't affect the way Residents find or access regions or content.
Differences between Maturity Ratings
General
There are some landowners and Residents who desire a Second Life experience distinct from the activity that occurs in % Moderate

and Adult Regicns, Region owners who wish to host this sort of Second Life experience can {but need not) designate their

Regions as General. A Region may be designated General if it does not advertise or make available content or activity that's
sexually explicit, viclent or depicts nudity. Likewise, sexually-oriented objects such as "sex beds” or posebatls may not be located or
sold in PG regiens.

As we've also often said, PG regions are areas where you'd feel free to say and do things that you'd be comfortable saying and doing
in front of your grandmother, or a grade school class. Institutions such as universities, conference organizers, and real world

businesses, for instance, may wish to designate their Regions as &# General. Likewise their users (and others) may wish to employ
Second Life's PG search setting to deliver further targeted search results,

If you're unsure whether your region is PG or mature, or feel there's some ambiguity as to whether your content and activities are
allowed in-PG regions, it's probably best to designate your region as Moderate.

Please refer to our FAQs for further guidance on the implementation and enforcement of this policy, information on our account
verification procedures, and information on how we will transition our Region owners and merchants to this system in an efficient way.
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Moderate

Second Life's Moderate Designation is intended to accommodate most of the non-adult activities that are common in Second
Life. For instance, social and dance clubs {unless those clubs promote sexual conduct or use adult search tags), bars, stores and

malls, galleries, music venues, beaches, parks (and other spaces for socializing, creating, and learning) all support a Moderate
designation 5o long as they don't host publicly promoted adult activities or content.

Thus, Residents in these spaces should expect to see a variety of themes and content. For instance, stores that sell a range of content
that includes some "sexy" clothing or objects can generally reside in Maderate rather than Aduit Regions. Dance clubs that

feature "burlesque™ acts can also generzlly reside in &S Moderate Regions so long as they don't protnote sexual conduct, such as
through pose halls (whether in "backrooms™ or more visible spaces). However, if any of these businesses uses adult-oriented search
tags, it may be categorized as adult and also blocked from appearing in non-adult search.

Groups, events and classifieds that relate to this broad range of activities and themes generally should also be designated as
Moderate.

Adult

The @ Adult designation applies to Second Life® Regions that host conduct or display content that is sexually explicit or intensely
Adult and therefore require account verification, if it advertises

violent, or depicts iflicit drug use, Any Region must be designated
or publicly promotes the following:

» Representations of intensely viclent acts, whether or not photo-realistic (for example, depicting death, torture,
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dismemberment or other severe bedily harm)

» Photo-realistic nudity; photo-realistic means that an image either is or cannot be distinguished from a photegraph

= Expressly sexually themed content, spaces or activities (whether or not photo-realistic); we will broadly define what is
"sexually themed" to include any sexually oriented activities and conduct

Groups, event listings and classified ads that reference these themes or content must also be designated 2 Adult. Linden Lab will
enforce these rules. However, we can't monitor all ephemeral content and conduct within Second Life. We will therefore rely on

several factors in implementing these Adult designation requirements:

1. First and foremast, Regions, groups, and event or classified ad listings that employ search tags plainly suggestive of adult

behavior or content will require the respective Adult designation, and not be viewable to Residents who are not account
verified. C
2. Second, we will conduct proactive monitoring and rely on abuse reports that identify adult content or conduct that is

promoted or advertised publicly. Where adult content or conduct on a Region is publicly advertised or promoted, that Region

must be designated as B Adult (or such content must be removed). We will re-designate such Regions if adult content is
not removed.

3. We may take into account whether apparent or reported adult content or conduct on a particular Region serves only an
extremely limited or passive function, or an important educational or cultural function, and therefore would be appropriate for
all Second Life audiences.

4, As with all reported activity in violation of our policies, we will actively review all reports of adult conduct and provide
Residents with a channel for rebuttal.

In the linked FAQs, we offer examples as to what types of Regions are and are not considered adult, based on, for example,
distinctions between "public® and "private” content, as well as distinctions between content that is "expressly sexually themed" and
content that is not. Linden Lab has created a speciai-use "Adult Continent” — a "mainland" alternative where adult content and
activities can be located and found by Residents. Landowners wishing to host adult activities or make available adult content can
either

5 Locate on this Adult continent
= Locate on a Region that has been designated by its owner as ¥ Adult

Region owners are responsible for designating & Region's maturity level. Occupants of Regions will be expected to locate in & Region
suitable to each occupant's content and conduct. ) o

Can | help spread the word?

Please do! Let any confused friends know about this page.

If you edit wiki pages and spot Instances of the old maturity rating names, take a few seconds to update them to the current ones
using these templates:

. General - {{mrg}

¥
. Moderate P )

13

Also, for when multiple inclusive ratings are needed as shown in Preferences:

» {5 General and Moderate - {{mrgm} }

Adult - {{mrgma}}

General, E Moderate,

we'll be optimizing these templates over time as word gets out. In the meantime, we really appreciate it, thanks!

Categories: Knowledge Base | Adult | Policies | Mainland Rules

Hidden categories: Pages with translation/de | Pages with transiation/es | Needs Translation/KB/el | Pages with translation/fr | Needs
Translation/KB/he | Pages with transtation/it | Pages with transtation/ja | Needs Translation/KB/ko | Needs Transiation/K8/nl | Needs
Translation/KB/hu | Needs Translation/KB/no | Needs Translation/KB/da | Needs Translation/KB/sv | Needs ‘Translation/KB/tr | Needs
Translation/KB/pl | Pages with translation/pt | Needs Transiation/KB/ru | Needs Translation/KB/uk | Needs Translation/KB/zh-Hans |

Needs Translation/KB/zh-Hant
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Terms of Service

Welcarme to Second Life!l The following agreement (this “Agreement” or the
"Tarme of Service™) descrines the terms on which Linden Research, Inc,
{"Linden Lab”} offers vou secess to #ts services, This offer iz conditioned on
vour agregment o 24 of the terms and condifieons contained in the Terms
of Service, includirg your compliznce with the policies and terms finked o
{by way of the provided URLs) from this Agreernent. By using Second Life,
vou agree to these Terms of Service, If you do hot so agree, vou should
decline this agreement, in wiich case you are probibited from accessing or
using Secend Life, Linden Lab may amend this Agreement at any time in
its sole discretion, effective upon posting the amended Agreament at the
domain or subdomains of hitpi//secondiife.com where the priey version of
this Agreemant was posted, ar by communicating these changes through
any written contact method we have astabiished with you.

_ THE SERVICES AND CONTENT GF SECOND LIFE

1.1 Basic description of the service: Spcand Life, & multi-user
enviranmant, including software and websites,

*Seoond Life” Is the muki-user online service offered by Linden Lab,
including the software provided to you by Uinden Lab {colieztively, the
"Linden Softwara”) and the eniing environments thal support the service,
including without Hmitatien: the server compulation, sofiware access,
messaging and protocols that simulate the Second Life environment (the
"Servers"}, the software that is provided by Linden Leb and installed on the
local computer or other device You use to access the Servers and thereby
view or otherwise access the Second Life envirenment (the "Viewer™},
application program interfaces provided by Linden L2b to you for use with
Second tife {the "APTS"), and acoess to the websites and sarvices availabla
from the damain and subdomains of hitp//secondlife.com (the
"Websites" ), The Servers, Viewer, APIs, Websies and any other Linden
Software colfectively constitute the "Service” as usad in this Agreemant,

5,7 Linden Lab is & service provider, which means, among other
ghings, that Linden Leb does not sontrol varicus supects of the
Servics.

You acknowledge that Lnden Lab s a service provider that may aliow
people to Interact online regarding topics and content chosen by users of
the service, and that users can alter the sarvice environment on a
regl-time hasis. Linden Lab generaily dees not regulate the content of
communications betweaen users or users' intaractions with the Service, Asa
result, Linden Lab has very limited control, if any, over the guality, safety,
marality, legality, truthfulness or acsuracy of various aspects of the
Service. ’

1.3 Content available in the Service may be provided by users of
the Service, rather than by Linden Lab. Linden Lab and other
parties have rights in their respactive content, which you Bgree to
respect,

Yau acknowisdge thetr () by using the Service you may havs access 1o
graphics, sound effects, music, video, audio, computer pragrams,
animation, text and other oreative output (coliectively, "Content™), and (i}
Centert may be provided under license by independant content providers,
ncluding contributions from other users of the Service {all such
independent content providers, "Content Providers™). Linden Lab does not
pre-sereen Content.

You acknowledge that tinden Lai and other Content Providers have rights
i1 their respective Content under copyright and other applicable laws and
trepty provisions, and that axcept as described in this Agreerment, sud
rights are not icensed or othorwise transferred by rmere use of the Service.
You accapt full responsibility and Hebility for your use of any Content in i
vinlation of any such rights. You agree that vour creation of Content is not
in any way based upon any expactation of compensation from Linden Lab.

Certain of the fonts in the Meta family of cepyrighted tvpefaces are ugsed in
Second Life under liwense from FBL FontShep International You
acknowledge that you may ngt copy any Meta font that is included in the
Vigwer and that you may use any such Meta font solely to the extent
secessary to use the Linden Sofoware tn Second Life and that you will not

Resident Looin | Join

Search Second Life

Froe Basdc Membership
Resident Referral

Te#f your friends about
Second Lz

Istands

Buy your own island
today!

b,

Got Questions?

Get the answers from our support
channeis!

| VRIS AOM
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FOR RESIDENTS!
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use such Meta fonts for any othar purpese whatsoaver,

1.4 Second Life "currency” is @ fimited lcense rigin avallable for
purchass or free distribution at Linden Lab's discretion, end i not
redaemaile for monetary value from Lindan Lab.

You scknowledge that the Service preseatly includes a component of
in-woria fictional currency {"Cutreney™ or “Linden Doflars” oy "L§" ) wihich
consitutes 3 Bmited licarse rignt o use a foature of our product when, as,
and if allowed by Linden Lab. Linden Lab may charge fees for the right to
use Linden Doliars, or may distribute Linden Doliars without charge, in its
sule disoretion. Regardiess of terminalegy used, Linden Dollars reprasent &
fimited license right governed solely under the tarms of this Agreemeant,
sng are ot redeemable for any sum of mongy or monetary value from
Linden Lab of any time, You sgree that Linden Lab has the absolute rght to
manage, reguiate, control, madify and/or eliminate such Currency as it
ces fit in its sole digoretion, in any goraral or specific case, and that
Lingen Lab will have no Hability to you basad on its exercise of such right.

1.5 Second Life offers an cxchange, called LindeX, for the trading of
L inden Doliars, which uses the terms “buy” and "sell” to indicate
the transfer of license rights to use Linden Doliars. Use and
regulation of LindeX is at Linden Lab's solg discretion.

The Service currently includes a component calied "Currency Exchange” or
“LindeX," which refers to an aspect of the Service through which Linden
Lab administers transactions ameng users for the purchzss and sale of the
ficensed right to yse Currency. Notwithstanding any other language or
context to the conirary, a3 used in this Agreement and throughout the
Sarvice in the context of Currency transfer: () the term "seli” means "to
trapsfor for consideration o ancther wser the livensad right to use
Currsnoy in acoardance with the Terms of Service,” () the term "buy”
mesns “te raceive for consideration from another user the iicensed right to
use Currency In accordance with the Terms of Service,” {7} the terms
"buyer,” “sefier”, "sale" and "purchase” and similar terms have
corresponding meanings o the root terms "buy” and “sell," () "sell order”
zne similar torms mean 2 regesst from a user o Linden Lab to list
Currancy for salg on the Currency Exchange at a requested sale price, and
(e} “puy order” and similar terms mean a reguest from a user for Linden
Lab to match open sale listings with a requested purchase price and
faciiitate complstion of the sale of Currency.

You agree and acknowisdge that Lnden Lab may deny any sell order or
buy order indhddually or with rescect to gonors’ volume or pricg limitatiens
set by Linden Lab for oy reason, Hinden Lab may [imit seflers or buyers to
any group of users at any fHma. Linden Lab may halt, suspend, discontinue,
or reverse any Gurency Exchanse trensaction {whether proposed, pending
or nast) in cases of actual or suspected freud, vielations of sther laws or
reguiations, or deliberate disruptions to or interference with the Sanvice.

1.6 Second Life Is subject to scheduled and unscheduled service
interruptions. All aspects of the Service are subject to change or
alimination at Linden Lab's sole discretion,

Linden Lab reserves the rAght to interrunt the Service with or without prior
notics for any reason oF NO reasen. You agres that Linden Lab will net be
Habte for any interryption of the Service, deiay or fallure to parform, and
you understand that except g5 otherwise specifically provided in Linden
La's biling policies pasted at htts: /fsecondlife.comycorporate/biting. ohp,
vou shall not be antitted to any refunds of Fees for interruption of service or
Fatiure to perform. Linden Lab has the night at any thne for any reason of
no reasen to change andfor eliminate any aspeact(s) of the Servica as it
sees f% in s sole discretion.

1.7 In the event vou choose to use paid sspects of the Service, you
sgren tp the posted pricing and billing poticics on the Websiies,

Certain aspscts of the Service are provided for a fee or other charge, These
fees and charges are described on the Websites, ant in the event you elect
to use paid aspects of the Service, you sgree to the pricing, payment and
billing policies applicable to such fees and roes, postedt or linked at
htep:/isecondife.com/corporate/oliting, php. Lindan Lab may add new
services for additional fees ard charges, or proactively amend foes and
charges for exisiing services, & any dme In its sole discretion,

ACCOUNT REGISTRATION AND REQUIREMENTS

2.1 You must establish an sccount to use Second Life, using true
and accurake registratien information.

You must estebish an account with Linden Lab {yvour “Account”} to use the
Service, except for those zortions of the Websites to which Linden Lab
allews access without registration. You agree to provide true, accurate,
current and complete information about yoursell ag prompted by the
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registration form ("Registration Data") and maintain and promplly update
the Registration Data to keep i true, accurate, curent and compiats. You
rmay establish an Account with Registration Data provided to Linden tab by
2 third party through the use of an APT, in which case you may have a
separate, additional account relationship with such third pariy. You
authorize Linden Lab, dirsctly ot through third parties, to make any
inquirias we consider necessary [o validate your Registration Data. Linden
iab reserves all rights to vigorously pursue fegal sction against ait persons
who misrepresent personal information or are otherwise untruthful about
thelr identity, aiid to suspend or cancel Accounts registerad with inaccurate
or incomplete Information, Notwithstanging the foregoing, you
acknowledge that Linden Lab cannot guerantee the accuracy of any
information subymitted by any user of the Service, nor any identity
irforteation agout any user.

2.2 You must be 13 years of sge or older to avcess Second Life;
minors over the age of 13 are only permitied in 2 separate area,
which adults are generally prohibited from using. Linden Lah
cannot ahsojutaly contrsl whether minoers or adults gain
unauthorizad access W the Service,

You must bo at least 13 years of age to participste in the Service. Users
yrder the age of 18 are prohibited from acoessing the Sarvice otber than in
the area designated by Linden Lab for use by users from 13 through 17
vears of age {the "Teen Area"). Users age 18 and older are prohibited from
mceessing the Tesn Araa, Any user ags 18 and older who gain

uhauthorized access to the Teen Area is in breach of this Agréement and
may face immediate termination of any or aif Accounts held by such user
for any zres of the Service, If you reside in a jurisdiction where the age of
majority is greater than 18 years ¢ld, you are prohibited from actessing
the Service until you have reached such 2os of majority.

By acrepting this agreament in connection with an Account outside the
Tean Area, you represent that you are an adult 18 vears of age or older. By
accepling this agreement in connection with 41 Account for use in the Teen
Area, you represent that () you are at least 13 years of age and less than
18 vears of age; (7] you have read and accept this Agreemernt; {iil) your
parent or legal guardian has consented 1 you having an Ancount for use of
the Teen Area and participeting in the Service, and to providing vour
perssnal information for your Account; and (v} your parent or fagal
auargian has rezd and acceptad this Agreement,

Lindsn Lab cannot absolutely control whether minors galn access 1o the
Service pther than the Teen Aree, and makes no representalion that users
outside the Teen Area are not minors. Linden Lab cannot absciutely contra
whether adults gain access to the Teen Area of the Service, and makes g
representation that users inside the Teer Area are not aduits. Aduit
smplevass, contractars and partners of Linden Lah reguiarly conduct thelr
waork in the Teen Area, Linden Lab cannot ensure that other users or any
non-employes of Linden Lab will net provide Conteat or acress to Content
that parents or guardieng may find nappropriate or thet any user may find
aliavtionable,

2.3 You need to use an account name in Second Life which is not
misleading, offensive or Infringing. You must select and kaep
secure yout socount password.

You must choose an account name to identify yourself to Unden Lab staff
{your "Acoount Name"}, which will also serve as the name for the graphical
representation of your body in the Service {such representation, an
"Avatart). You may not select as your Account Name the name of ansther
person to the extent that could cause deception or tonfusion; a-name
which violztes any tademark right, copyright, o sther proprietary rights 2
name which mey mistesd other users fo believe you to e an employee of
Linden Lab; or a name which Linden Lak doems in its discration to Be
vulgar or otherwlse offensive, Linden Lab reserves the right to delete or
change any Account Name for any reason of no reasen. You are fully
responsible for 2l activities conducted through your Account or under your
Account Name. :

At khe time your Account is openad, you must select a password. You are
responsidie for maintainirg the fidentiaiity of vour password and are
responsibie for any harm re o from your disclosure, or authorizing the
disclosure of, vour passwors or rom use by any person of your password
{0 gain access o your Account or Account Name. At o time should you
respond to an oniine request for a password okher than in connaction with
the log-on process to the Service. Your disclosure of your password to any
other person is entirely at your own sk,

3.4 Account registretions are Bmited per unigue person. Transfers
ofa nts gre afiy not permitted.

Linden Lab may reguire you 1o submit an indication of unigue identity In
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the account registration process; €., aredit card or other payment
information, or SMS massags code or other iInformation requestad by
Linden Lab. When an account is created, the information given for the
account must match the address, phone number, and/er other unique
identifier information assorisked with the identification methed, You may
register multiple accounts per identification method only at Linden Lab’s
safe discraetion, A single account may be used by 2 single legal entity at
Linden 1a9's sole discretion and subject to Linden Lab's reguirements.
Additional accounts beyond the firgt account per unique user may be
subject to fees upan a0CoUNt croaticn, You may not transfer your Account
1o any third party without the prior written consent of Lindert Lab;
notwithstanding the foragoing, Linden Lab will not unreasonably withhold
consant te the trensfer of an Account it good standing by sporation of valid
written will to a single natural person, provided that proper sotice and
decurnentation are dalivered as requested by Linden Lab.

2.5 You may cancel your account at any time; however, thera are
no refunds for canceilation.

Accolnts may be cancsiled by you at any time. Upon vour eieclion to

cancel, your account Wil be cancelled within 24 hours, but i you have paid

for & periad in advance you will be allowed to use the remaining time

accarding to these Terms of Service unless your account o this Agreement

is suspended of terminated based or cur beilef that you have vielated this

Agreement, There will be no refunds For any unused Bime on a subscription
or any prepaid fees for any portion of the Servica,

26 Linden Lab rmay suspand or terminate your acrount £t any time,
withaut refund or abligation to vou.

Linden Lab has the right 2t any time for any reason or np resson 10
suspend or terminate vour Account, terrninate this Agreement, ard/or
refuse any and ali current or future use of the Service without natice or
fiability to you. In the event that Linden Lab suspends or terminates your
Account or this Agreement, you understand and agree that you shall
receive no refund ar exchange for any unused time on a subsaiption, any
license or subscription fees, any content or data associated with your
Account, or for anything 2lse. .

2% Accounts affilisted with delinguent accounts are subject to
remedial setions related to the delinguent account.

In the event an Account is suspended or terminated for vour breach of this

. Agrearnent or vour payment delinguency (in each case as Agtarmined in
Linden Lab's sole discretion), Linden Lab may suspend or igrminate the
Account associated with such breach and any or all other Accounts beld by
you o your affiliates, and your breach shali be deemed to apply to 2f such
Accounts.

2.8 You are respansible for your swn Inttersal access.

sinden Lak does nof provide Infernet access, and you aro responsibla for
zll fees associated with your Intermnet connection,

LICEMSE TERMS AND OTHER INTELLECTUAL BROPERTY TERMS

3.1 You have B nonexciusive, Hmited, revocabie (icense to use
Secand Lite while you ara in compliance with the tarms of service.

Subject to the terms ¢f this Agreement, Linden Lab grants 1o you @
non-gxciusive, Bmited, fully revecable license to use the Linden Software
and the rest of the Service during the time vou are in full compliance with
tha Terms of Service. Additional terms may apply to use of the APIs Gr
other separate elements of the Service (L.¢. elements that are not required
to use the Viewer or the Servers); these termns are available where such
separate elemants are available for downioad from the Websites. Nothing
it this Agreement, or on Linden Lab's websites, shall ba construed &8
granting vou any other rights or privileges of any Kind with respect to the
Service or to any Content, You acknowiedge that yvour participation in the
Service, including your creation or uploading of Contant in the Service,
does not make you a Lnden Lab empioyee and that you do not expect to

be, and wili ot 2o, compensatad by Linden Lab for such activities,

2.2 You retein copyright and other intellectual proparty rights with
Faspact to Content you create in Secend Life, to the oxdent that you
have such rights under applicabla law. However, you must make
cartain represaniations and warraniies, and provide cerfain license
rights, forbaarances and indemnitication, to Lindan Lab and o
other users of Second Life.

Usars of the Service can create Tontent on Linden Lab's servers in various
forms. Linden Lab acknowledges and agrees that, subject to the terms and
conditions of this Agreement, you wili retain any and ail spphicatle

copyrioht and other intellectual property rights with respact to any Content
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vou create using the Service, to the extent vou have such rights under
applicable law.

Naopwithstanding the faregoing, vou understand and agree that by
submitting your Content o any area of the sarvice, you eutomatically grant
{end you repressni and warrant that you have the right to grant} to Linden
Labi (a) & royalty-fres, worldwide, fully paid-up, perpetual, irrevocable,
non-exclusive right and jicense to (i} use, reproduce and distritiute your
Cantant within the Sarvice a3 permitted by you through vour interactions
an the Service, and {ji} uss and reproduce (and to autharize third parties
o use and reproducs) any of vour Content in any or alf media for
rmarketing and/or promaotional purposes in connecticn with the Service,
provided that in the event that your Content appears pupiicly in material
ynader the control of Linden Labk, and you provide written nstice to Linden
Lah of your desire to discontinue the gistribution of such Contant in such
material {with sufficient specificity to aliow Lindan Lab, in its sole
discretion, to identify the relevant Content and materials), Uinden Lab will
make commercizily reasenable afforis to cosse i3 distribution of such
Content following the receipt of such notice, aithough Lindap Lab cannot
provide any assurances regarding materials producsd or distributed prior o
the receipt of such notice; (b) the perpetusl and irevocable right to dalste
any or all of your Content from Linden Lab's servers and from the Service,
whether intentionaily or unintentionally, and for any reason oF NO reason,
without any lability of any Kind o you or any other party: and (¢} a
rovalty- free, ful'y paid-up, perpetual, irrevocadle, non-exclusive right and
ficense to copy, analyze and use any of your Content ag Linden Lab may
deermn necessary or desirable for purposes of debugging, testing endsor
providing suppart services in connection with the Service, Furthor, you
agree to gract 1 Linden Lab a rovalty-free, wordwide, fully oaid-op,
perpetual, irrevocabie, non-exclusive, sublicensaltie right and licersa to
exarcise the copyright, publicity, and database rights you have in vour
account information, meluting any data or other information generated by
your sccount activity, i any media now kaocwn or not currently known, in
accordance with our privacy policy as set forth below, including the
incorporation by reference of terms posted at hitp://secondlife.com
feorporatefprivecy.php.

You also understand and agres that by submiiting vour Content to any area
of the Servie, you autematically grant {or you warrant that the owner of
such Contant has expressly granted’ o Winden Lab and to ali other vaers of
the Servics a non-exclusive, worldwide, fully paid-up, transferable,
irrevocable, royaity-fres and perpetual License, under any and alf patent
rights vou may have or oblaln with respect to your Content, to use your
Coptent for all purposes winin the Service, You furthar agree that you will
not meke any caims sgainst Linden Lab or against oiber users of the
Service based on any allegations that any activities by aither of the
foragoing within the Service infringe your (or anyone alst's) patent vights.

You further understand and agree that: 1) you are solely responsibie for
understanding all copyright, patent, trademark, trade secret and olher
inteliectual property or other laws that may appiy to your Content
heraunder; {H) you are solgly responsible for, and Linden tab will have no
{iability in connection with, the legal consequences of any actions or
fajlures to act on vour part whife using the Service, incjuding without
limitation any legst consequences relating to your intelfectual proparty
rights; and (i} Unden Lab's acknowledgement hereunder of your
intellectual proparty rights in your Content does not constituts a egal
opinicn or jegal advice, but is intended solely 2s an expression of Linden
Lab's intenticn not Lo require users of the Service to forego certain
intellectual property rights with respect to Content thay create using the
Service, subiect to the teyms of this Agreament,

3.3 WLinden Lab retaing ownership of the socount and rolated data,
regardioss of intellectual proparty rights you may have In content
you ereate or sihenwise owes,

You agree that even though you.may refain certaip copyright or other .
inteliectual property rights with respect 1o Coneent you create while using
the Service, you ¢o not own the account you use to access the Service, nor
do vou own any data Linden Lab stores on Linden Lab servers {inciuding
without limization any data representing or embodying any or all of your
Cortent}, Your intelléctual preperty rights do not confer any fights of
acress to the Sarvice or any rights to data storad by or on behalf of Linden
Lab.

3.4 Linden Lab Heanses its textures and envirenmental content to
veu for your use in creating content in~werld,

During any period in which your Account is active and In good standing,

Vindan Lab gives vou permission to create st end/for moving media, for
use only within the virtual world environment of the Service ("in-world™),
which use or include the "textures” and/or "envirenmental content” that
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are both {3) created or owned by Linden Lab end {b) displayed by Linden
Lab in-world,

'CONDUCT BY USERS QOF SECOND LIFE

4.4 You agres to abide by certein rules of conductk, including the
Comsnunity Standards and other rules prohiziting Hiegal and other
practicas that Linden Lab deems harmful,

You agree o read and.comply with the Community Standards posted en
tne Websites, (For users 18 years of age and cider, at http://secondlife.com
Joovporate/es.php; end for users of the Teen Area, at

wtp:f/teen secondlife.com/focter/cs

In addition to abiding at all times by the Comrnunity Standards, you agres
that vou shall noi: {1} take any action or upioad, post, e-mall or stherwise
transmar Content that infringes or viclates any thind party rights; (i)
imparsanate any person or entity without their congent, incuding, byt not
Emited to, a Linden Lab employes, or falsaly state or otherwise
misrepresent your effiliation with a person or entity; (ill) take any action or
upinad, post, o-mall or otherwise transmit Cortent that violates any iaw or
reguiation; (iv) take any action or upload, post, emall or otherwise
transmit Content as determined by Linden Lab at its sole discretion that is
harmful, threatening, abusive, harassing, causes tort, defarratory, vuigan
obscene, libsious, invasive of another's privacy, hateful, or racially,
ethrically or ofherwise abjectionable; {v) take any actions or upicad, post,
e-mai or othorwise Dansmit Content that contains any viruses, Troian
horses, Worms, spyware, time bombs, canceibots or other computar
progremming routings that are intended to damage, detrimentally interfare
with, surreptitiously intercept or expropriate any system, data or personal
information; (vi) take any action or upload, post, emall or otherwise
transmit any Content that wouid violate any right or duty under any law or
under contractual or fiduciary refationships (such as inside information,
proprietary and confidential information learned or disciosed as part of
employment ralationships or under nondisciosure agreerments); {vif}
upload, post, email or stherwise transmit any unsolicited or unautherized
advartising, or promotional materials, that are s the nature of “junk mad,”
"spam,” "chain letters,” "pyramid scheres,” or any other form of
spiciation that Linden Lab considers in its sole discretion to be of such
nature; {viD interfere with or disrupt the Service or servers or networks
connected to the Service, or disobay any requirsments, procedurgs,
policies or reguiations of networks connected T the Service: {ix) attempt
ke gain access t0 any other user's Account or password; or {x} "stalk”,
shuse or attempt to abuse, or ctherwise harass another user Any viclation
by you of the terms of the foregoing sentence may resull in immadiate and
permanent suspension or canceliation of your Account. You agres that
Linden Lah may take whatever steps it deems necessary to abridge, or
pravent behaviar of any sort on the Service in ity sole discretion, without
notice to you,

4.2 You agree to zee Second Lite as provided, withoul unaathorized
software or ather means of access or use. You will net mehke
unauthorized works from or conduct unauthorized distribution of
tie Linden Softwars.

Lingen Lab has designed e Service to be experienced only a5 offered by
lLinden Lab at the Websites or partner websites. Linden Lab is not
regponsibie for any espect of the Service that is accessed or experignced
using software or pther means that are not provided by Linden Lab. You
agres not o create or orovide any servar emulators or other software o
other means that provide access to or use of the Servers withcut the
express written authorization of Linden Lab. Notwithstanding the foregoing,
you may use and oreate software that provides access to the Servers for
substantiaity similer funchion {or subset theraof} 25 the Viewar; providad
that such software is not used for end does net enabie any vielation of
these Terms of Service, Linden Lab is not obligated to aliow access to the
Servars by any software that is not provided by Urdan Lab, and you agree
to conse ysing, creating, disteibuting or providing any such software at the
request of Uinden Lab. You are prohibited from teking any action that
poses an pasonabie or disproportionately large load on Linden Lab's
infragiructure,

Yoy may not charge any Sird party for using the Linder Software to aocess
and/or use the Service, and you may aot modify, adapt, reverse enginaer
{excent as otherwiss permitted by applicable law), decomplle or attampt i
discover the source code of the Linden Software, or create any derivativa
works of the Linden Software or the Service, or otherwise use the Linden
Soitware except as exprassiy provided in this Agreamant, You may not
copy or distribute any of the written materlals asscoiated with the Service.
Notwithstanding the foregoing, you may copy the Viewer that Linden Lab
provides 1o you, for backup purposes and may give coples of the Viewer te
others free of charge. Further, you may use and modify the scurce code for
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the Viewer as permitted by any open source Hoense agreement wnder
witich Linden Lab distributes such Viewer source coda.

4.% You will comply with the processes of the Digital Millennium
Copyright Act regarding copyright infringement claims covered
under such Ack.

Our policy 18 to respond to notices of slleged infringemeant that comply with
the Digital Miliennium Copyright Act {"DMCA"). Copyright-infringing
rraterials found within the world of Second L tan be identified and
removagd vis Linden Lal's DMCA compliance process listed at
Wtip:/fsecondlife.com/corporate/dmea.php, and you sgree to comply with
such process In the event you are invelved in any claim of copyright
infringement to which the DMCA may be appiicabla.

4.4 You will not use te marks of Linden Lab without autherization
Tesre Lindan Lah,

You are not permiited to use the marks "Secord Life”, "Linden Lab", ths
eya-in-nand ingo, of any other trade, service or other marks registered to
or owned by Linden Lap, except as explicitly authorized by Linden Lab and
in accordance with guidsiines posted at hitpr//secondiife.com/fcommunity
Jiansites_regs.pohp.

RELEASES, DISTLAIMERS OF WARRANTY, LIMITATION OF
LEEABILYYY, ARD INDEMNIFICATION

4.1 Yau relesse Linden Lab from your cleims relating to sther usars
of Second Life. Lindes Lab es the right but not the obligation o
reguive disputes hetwaen users of Second Life,

As @ condltion of access to the Service, you refease Linden Lab {und Unden
LW2h's shareholders, partners, affilietes, directors, officers, subsidiaries,
employees, agents, suppiiers, icensees, distributors} fram claims,
derands and damages (actust ang consequential) of every kind and
nature, known and unkrown, suspected end unsuspested, disciosed and
unidiscinsad, arising out of or in any way connected with any dispoie you
have or claim to have with one or more users of the Service. You further
understand and agree that: {a) Linden Lab will have the right but not the
chligaticn to resolve disputes between users refating to the Service, and
Linden Lab's resciution of any particular dispute does not creals an
chiigation to resolve any other dispute; (b) to the extant Linden Lab elects
to resolve such disputes, it will do so in good faith based solely on the
general rutes and standards of the Service and will not make judgments
regarding legal issues or claims; {¢} Linden Lab’s resofution of such
disputes will be fnal with respect to the virtual worid of the Service but will
have no bearing on any real-worig jegal disputes in which usars of tha
Service may become kvoived; and {d) you hereby refease Unden Lab {and
Linden Lab's sharchoidars, partners, affiliates, directors, officers,
subsigiarics, employees, agents, suppilers, licensess, distributors) from
daims, demands and damages (actusl and consequential) of every kind
and nature, known and urknown, suspected and unsuspected, disclosed
and undisciosed, arising cut of or i any way connedhed with Linden Lab's
resolution of diaputes relating to the Sarvice.

B2 Other servios or product providers roay form contrgctiaal
refationships with you. Linden Lab is nol & party 1o your
ralationshin with such other providers.

Subject to the terms of this Agreament, you may view or use the
environmeant simulated by the Servers through viewer software that is not
the Viewer provided by Linden tab, and you may register for vse of Second
Life through websites that are not Websites owned and operated by Second
Life. Linden Lab is not responsisie for any software used with or in
connection with Second Life ofher thar Linden Seftware develcped by
tinden Lab. Linden Lab does not control and is not responsible for any
information you provide to parties other than Linden [ab, Linden Lab is not
& party 10 your agregrnent with any party that provides software, products
or services to you in connection with Second Life.

5.3 46 dake on Linden Lab's servers are subject bo deletion,
alteratinn or transfer,

When using tha Service, you may aotumulate Contant, Currency, oblects,
items, scripts, equipment, or other value or status indicators aside as
data on Lingan Lab's servers, THESE DATA, AND ANY OTHER DATA,
ACCOUNT HISTORY AND ACCOUNT MAMES RESIDING ON LINDEN LABS
SERVERS, MAY BE DELETED, ALTERED, MOVED OR TRANSFERRED AT ANY
TIME FOR ANY REASON IN LI { LAB'S SOLE DISCRETION.

YOUf ACKNOWLEDGE THAT, NOTWITHSTANDING ANY COPYRIGHT OR
OTHER RIGHTS YOU MAY HAVE WITH RESPECT TO ITEMS YOU CREATE
USING THE SERVICE, AND NOTWITHSTANDING ANY VALUE ATTRIBUTES
TO BUCH CONTENT OR OTHER DATA BY YOU OR ANY THIRD PARTY,
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LINDEN LAB DOES NOT PROVIDE OR GUARANTEER, AND EXPRESSLY
BTSCLAIMS (SUBJECT TO ANY UNDERLYING INTELLECTUAL PROPERTY
RIGHTS N THE CONTENT}, ANY VALUE, CASH OR OTHERWISE,
ETTRIBUTED TO ANY DATA RESIDING ON LINDEN LAZ'S SERVERS,

Y UNDERSTAND AND AGREE THAT LINDEN LAB HAS THE RIGHT, BUT
NOT THE OBLIGATION, TO REMOVE ANY CONTENT {INCLUDING YOUR
CONTENT} IN WHOLE OR IN PART AT ANY TIME FOR ANY REASON CR NG
REASON, WITH OR WITHOUT NOTICE AND WITH NO LABILITY OF ANY
KING,

5.4 Linden Lab srovides the Service on 2n "as is"” basis, without
express or npiied warranties.

LINDEN LAB PROVIDES THF SERVICE, THE LINDEN SOFTWARE, YOUR
ACCOUNT ANT ALl OTHER SERVICES STRICTLY ON AN "AS IS" BASIS,
PROVIDED AT YOUR OWN RISK, AND HEREBY EMPRESSLY DISCLAIMS ALL
WARRANTIES OR CONDITIONS OF ANY KIND, WRITTEN QR ORAL,
EXPRESS, IMPLIED OR STATUTORY, INCLUDING WITHOUT LIMITATION ARY
IMPLIED WARRANTY OF TITLE, NONINFRINGEMENT, MERCHANTARILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

Without fmiting the foregoing, Linden Lak does not ensure centinuous,
error-free, secure or wirus-frea operation of the Sarvics, the Linden
Software or your Azocount, and you understand that yol shall not be
entitied to refunds for fees basad on Linden Lab's failurs to provide any of
the foregoing other than as explicitly provided in this Agresment. Some
jurisdictions do not allow the disclaimar of implied warrsntles, and to that
axtent, the foregoing discizimer may nol 200iy 16 you.

5.5 Linden Lab’s lability to you (e expressly Hmited, to the exient
allowabie snder applicabis law.

IN NO BEVENT SHALL LINDEN LAR OR ANY OF ITS SHAREHQLDERS,
PARTNERS, AFFILIATES, DIRECTORS, OFFICERS, SUBSIDIARIES,
EMPLOYEES, AGENTS, SUPPLIERS, LICENSEES OR DISTRIBUTORS BE
LIABLE TO YOU OR TO ANY THIRD PARTY “OR ANY SPECIAL, INCIDENTAL,
CONSEGUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES, INCLU el
WITHOUT LIMITATION ANY DAMAGES FOR LGST FROFITS, ARISING
{WHETHER IN CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE) GUT
OF OR IN CONNECTION WITH THE SERVICE {INCLUDING IT8
MODIFICATION OR TERMINATION), THE LINDEN SOFTWARE, YOUR
ACCOUNT (INCLUDING ITS TERMINATION OR SUSPENSION) OR THIS
AGREEMENT, WHETHER GR NOT LINDEN LAB MAY HAVE BEEN ADVISED
THAT ANY SUCH DAMAGES MIGHT OR COULD GCCUR AND
NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY
REMEDY. IN ADDITION, IN NO EVENT WILL LINDEN LAR'S CUMULATIVE
LIABILITY TO YOU FOR DIRZCT DAMAGES OF ANY KIND OR NATURE
EXCEED FIFTY DOLLARS (118, $50.00}. Some jurisdictions do not allow the
foreguing limitations of kability, so to the mdont that ary such imitation &
impermissible, such mitation may not apply to you. You agree that Linden
1ab cannot be haid responsibie or fiahie for anything thet occurs or resulis
from accassing or subscribing to the Service.

8 & You will indemmnify Linden ak from oizims arlsing from breach
of this Agreement by you, from your use of Sucond Life, from foss
of Content due to vour actions, or from aileged infringemeant by
YEi.

At Linden Lab's reguest, you agres te defend, indemnify and hold harmless
Linder Lab, s shareheiders, partners, affiliates, directors, officars,
subsidiaries, employees, agents, suppliers, Ecenseas, distributors, Content
Providers, and other users of the Service, from all damages, Habiiites,
ciaims and expenses, including without limitation attorneys’ feas and costs,
arising fram any breach of this Agreement by you, or from your use of the
Service. You agree to defend, indemnify and hold harmiess Linden Lab, ity
shareholders, partners, sffiiates, directors, officers, subsidiaries,
empioyees, agents, suppliers, ficensees, and distributors, from all
damages, labiities, daims and expenses, including without limitation
attorpeys’ fees and costs, arising from: (2) any action O inaction by you in
connection with the deletion, alteration, transfer or other loss of Content,
status or other date beld in conne with your Account, and {B) any
claims by third parties that your activity or Content in the Sarvice infringes
upon, viclates or misepproprigtes any of their inteilectual property or
oropristary rights.

FRIVACY POLICY

#.1 Linden Lab uses your personal information to operate snd
improve Secand Life, and will not give your parsonal information to
third parties except to operate, Iimprove and protect the Service.

The personal information you provide to us during registration is used for
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Linden Lab's internal purposes onfv. Linder: Lab uses the information &
coltects to learn what you like and to improve (he Service. Linden Lab wil
not give anpy of your personal information to any third pasty without your
express approval except: @5 reasonably necessary o Tulll your service
raquest, to third- party fulfiliment houses, customer support, billing and
credit verification services, and the fike; to comply with tax and other
applivahle law; es cstherwise expressly permitted by Bis Agreement oF as
stherwise authorizad by you; to jaw enforcement or other appropriate third
pariies in connection with criminal investigations and other invastigaticns
of fraud; or as ctherwise necessary to protect Linden Lab, its sgents and
siher users of the Service, Linden Lab does net guarantee the security of
any of your private transmissions against unavthorized oF unlewid
intercaption or aocess by third parties. Linden Labk can {and you authorize
Linden Lab to) disclose any information about you to private entlties, law
enforcement agencies or government officials, as Linden Lab, in its sole
dizcretion, believes necessary or appropriate to investigate or restive
possible problems or inquities, or as otherwise required by law. If you
request any technical support, vou consent ta Linden Lab’s remote
accessing and review of the computer onto wakeh you load Uinden Software
for purposes of support and detugging. You ogree that Linden Lab may
communicate with vou via email and any similar technology for any
purpose refating to the Service, the Linden Software and any services of
software which may in the fufure be provided by Linden Lab or on iinden
Lah's behall, You agree to read the disclosures and be bound by the terms
of the additisral Privacy Poilcy information posted on our website atb
hitpsffsecondife comirorporate/privacy.phy.

§.2 Linden Lab may chearve and record your interaction within the
Sarvice, and may shave agyragated and other general information
{nut incleding your persens! Information) with third pariies,

You acknowiedge and agree that Linden Lab, in its sole discretion, may
track, record, observe ar follow any and all of your fnteractions within the
Service. Linden Lab may share general, demographic, or aggregated
information with Lhird parties abouk cur user base and Service usage, but
that information will not include or be tinked o any persenal Information
without your consent,

DISPUTE RESOLUTION

If a dispute arisas between you and Lingen Lab, our geal is to provide you
with a neutral and cost-effective means of resolvirg the dispute quickly.
Accerdingly, you and Linden Lab agree to resolve any Cizim or controversy
at taw or in equity that arises from or relates to this Agreement or our
Service {a "Claim") in accordance with one of the subsections balow,

7.% Governing Law. This Agreement and the reiztionshin betwaen you
and Lindan Lab shall be goverred ir alt respects by the laws of the State of
Califernia without regard to confiict of law principles or the United Nations
Conventian on the International Sale of Goods,

#.k Forum for Bispides, You and Lirden Lab agres to submitio ths
exgiusive jurisdiction and venue of the courts fogated In the City snd
County of San Francisce, Talifornia, except as provided in Subssaction 7.3
below regarding optional arizitration. Notwithstanding this, vou sgres that
Linden Lzb shall still be allowed o apply for injunctive or other eguitabis
reifief in any court of competent jurisdiction.

7.4 Gptonal Arbitration, For any Ciaim, excuding Cizims for injunctive
or other eauftabie refief, whers the takal amount of the award sought s
izss Than ten thousant U8, Dollars ($10,0060.00 USD), the sarty
requesting relief may elect o resolve the Claim in & cost-effective mannar
rhrough binding nor-appearance-hased arbiteation. A party glecting
arbitration shail initiate it through an esteblished aiternative dispuls
resolution ("ADR") provider mutually agreed upon by the parties, Tha ADR
provider and the parties rmust camply with the following rules: {a) the
arbitration shail be conducted, at the option of the party seeking reliel, by
telephone, aniine, or based solely on written subrnissions; (b) the
arbitration shall not involve any parsonal sppearance by £he parties or
withesses unless otherwise mutually sgreed by the partiss; and (£} any
fudgment o the award rendered by the arbitrator may e entered H any
court of competant furisdiction.

7.4 Improperly Bled Qlaime. All Clalrs you bring against Linden Lab
wust be resplved in accordance with this Dispute Resolubicn Saction. All
Chrims fied or brought contrary o this Dispute Resolution Secticn shall be
considered improperly filed, Should you file a Claim contrary to this Dispute
Resclution Section, Linden Lab may recover attorneys' fess and ¢osts up to
one thousand 1.5, Dellars 1$3,000.00 USD), provided that Linden Lab has
notifled vou In writing of the impreserly Rled Claim, and you have failed to
promptiy withdraw the Claim,

GENERAL FPRUVISIONS
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The Service is controlied and operated by Linden Lak fram its offices within
the Stete of California, United States of America, Linden Lal makes no
representation that any aspect of the Service is appropriste or availabie for
use in jurisdictions outside of the United Stetes. Those wha chwose to
access the Service from other locations are responsible for compliance with
applicable local laws. The Linden Software is sublect o all appiicable axport
restrictions. You must comply with alt export and import laws and
restrictions angd reguiations of any United States or forsign agency or
authority reiating to the Unden Software and its use.

iingen Lab's feijure o act with raspect fo & hreach by vou or others Joes
nob waive Linden Lab's right to act with respect to that breach or
subsaguent or similar breaches. No consent or walver by Linden Lab under
wle Agreement shall be desmed effective unizss deiivered in & writing
signed By @ culy appointed officer of Linden Lab. Al or any of Unden Lab's
rights and sbiigations under this Agreement may b assigned to 2
subsequent owner oF operatar of the Service in a mergen acquisition or
sale of all or substantially all of Linden Lab's assets, You may nob assign or
transfor this Agresment or any or all of your rights hereunder without the
prior written consent of Linden Lab, and any attempt to do so is void,
Notwithstanding anything else in this Agreement, no default, delay or
faljure to perform on the part of Unden Lab shall be considersd & breach of
this Agreement if such default, delay ar follure o parform is showr 1o be
due to causes beyend the reasonable control of Linden Lab,

This Agreement sets forth the entire understanding and agresment
batweer vou and Linden Lab with respect to the subject matter hereof, The
section headings used herein, including descriptive sumimary sentences at
the start of vach section, are for convenience only ard shall not affect the
interpretation of this Agresment, If any provision of this Agreament shall
be held by & court of compatent jurisdiction to be uniawiul, void, or for any
reason unenforecable, then in such jurisdiction that provision shall be
deemed severable from these terms and shail not affect the validity and
enforcazbiity of the remzining provisions,

Linden Lab may give notice to vou by means of a general notice on our
website at hittp://secondiife.com, fhrough the Second He Viewer &l o
after log-iny £ your Account, by electronic mail £ your e-mail address in
our records for your Account, oF by written communication sent by first
tlass mzil, postaoe prepaid, or ovirnight ceurier to your address on record
for vour Acoount. All aotices given by vou o raguired undar this Agreament
shal be faxed to Linden Lab Legal Departmsnt, Altn: Dispute Resolution,
at: {413) 243-9045; or mailed to us ot Linden Lab Legal Department,
Attr: Dispute Resolution, 945 Battery Street, San Francisco, CA 94111,

©2007 Linden Research, Inic, | Press Coptacts | We're Hiring!
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Vafue Added Tax’

Terms of Servics

Welrame to Secoad Lifet Ths following agresment (his "Agreoment” or the
“Terms of Sarvice”) describes the terms an which Linden Research, Inc.

“("Linden Lab™} offers you access 0 its services, This offer i conditioned on

sur agreement to ait of the terms and conditions contained in the Terms
of Sarvice, inciuding vour compliance with the policies and torms linked to
{by way of the provided URLs) from this Agreement. By using Second Ufe,
voul agree to these Terms of Service. If vou do not so agres, you shouid
decine this agrosment, in which case you ars probibited from accessing or
using Second Life. Lindsn Lab may amend this Agreemant at any timse in
its soie diseretion, effective upon posting the amended Agreement at the
dtemain or subdomains of hitnif/secondife. com where the prier version of
this Agreement was posted, or by comimunicating these changes through
any writter contact method we have established with you.

THE SERVICES AND CONTENT GF SECOND LIFE

1.1 Basic description of the service: Second Life, a multi-user
environment, including syftware and websites,

“Sgeond Life” is the multi-user anline service offered by Linden Lab,
inciuding the software provided to you by Linden Lab {coflectively, the
“Linden Software”) and the snline environmaents that support the service,
including without limitation: the server computation, SOfWaHTe 2CCesS,
messaging and protocois that simulate the Secord Life environment (the
"Servers"), the software that is provided by Linden Lab and insteiied on the
oeE computer of other device you use 1o access the Sorvors and thereby
view or otherwise atcess the Second Life environment: (the "Viewer”),
appilcation progeam interfzces provided by Linden Lab to you for use with
Secand Life (the "APIs"), and access to the websites and services avaitable
from: the domain and subdomains of hitp://secondlife.com (the
“Websites"}, The Servers, Viewer, APIs, Wobsites and any other Linder
Software collectivaly constitute the "Service” 23 used in this Agreement.

1.2 Linden Lab is a service provider, which means, among other
things, that Linden Lab does not conkrol various aspects of the
Servica.

You acknowicage that Linden Lab 5 & service providar that may allow
people to interact ohlineg ragerding topics and content chosen by users of
the service, and that users can alter the service environment on 2
real-time basis, Linden Lab genersily doas net regulate the content of
communications befwaen users or users' interactions with the Service. As a
result, Linden Lab has very limited control, if any, over the guality, safety,
morality, fegality, truthfuiness or acturacy of various aspects of the
Service. :

£.3 Content availabie in the Servive may be provided by users of
the Gervive, rather thas by Linden Lab. Linden Leb and oiber
parties have rights in their respective content, witich you agree o
raspeci.

You acknowledge that; {1) by using the Service you may have access to
graphics, sound eFects, music, video, audio, computer programs,
animation, text and other craative cutput {oollectively, "Content™), and (i1}
Content may be provided under licanse by independent content providers,
induding contribiutions from other users of the Service {all such
independent content providers, "Content Providers”}, tinden Lab does not
pre-sorzen Content.

You acknowledpe that Linden Lab and ather Content Providers have rghts
in their respective Content under copyright and other appiicable 13ws and
treaty provisiens, and that except as described in this Agreement, such
rights re riot icensed or otherwise transferres by mere use of the Servics.
You aceapt Tull responisibility and Hability for vour use of any Content In
violatien of any such rights. You agree that vour creation of Content is not
in ary way based upon any expectation: of compensation from Linden Lab.

Certain of the fonts in the Meta family of copyrighted typefaces are used in
Sacond Lfa under ficense from FSI FontShop International. You
ackrowledge that vou may not copy any Meta font that is included inthe
Viewer and that you mey use aiy such Meta font solely t0 the extent
necessary to use the Linden Softwsre in Second Life and that veu will not
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use such Meta fonts for any other puUrpose whatsoevar

1.4 Second Life "carrency” Is & limited Hoense right evailable for
purchase sr fres distribuiion at Linden Lab's discretion, and s not
redesmabie for monstary walue from Hasdean Lab.

You acknowledge that the Service presently includes a component of

in-world fictional currency ("Currency” or “"Linden Dollars™ ar "i§"), which
constitutes a fimited license right to use & feature of our product when, a8,
and if aliowad by Linden Lab. Uinden Leb may charge fess for the right to
wse Linden Dollars, or may distribute Linden Dollars without charge, in its
sole discretion. Regardless of terminology used, Linden Dollars represent &
mited license right governed solely under the terms of this Agreement,
and are not redesmabie for any sum of money or monetary value from
Linden Lab at any time. You agree that Linden Lab has the absolute right to
manage, regulate, contrsl, maodlify and/or élirinate such Currancy as it
sees fit In its soie discretion, in any general or speciis fase, and that
Linden Lab will have no labiity o vou based on its exerdise of such right.

1.5 Sccond Life oifars an exchange, caliad LindeX, for the trading of
Linden Dollars, which uses the terms “buy” and "sell” to Indicate
the transfer of license rights to use Linden Doliars, Use and
regulation of LindeX is at Linden Lab’s sole discretion.

The Service currently includes a componant called "Currency Exchange” or
“indeX," which refers to an aspect of the Service through which Linden
Lab agministers transactions among users for e purchase and sale of the
Hcansed right to use Currenay, Notwithstanding any other language of
context to tha contrary, as used in this Agregment and throughout the
Seprvice in the context of Currancy transfer: (&) the term "sell” means "o
transfer for consideration to another user the licensed right to use
Currency in accordance with the Terms of Service,® (b} the &rm "buy”
means "io receive for zonsideration from another user the ficensed right to
use Currancy In accordance with the Terms of Service,” (¢) the torms
"buyet," "sefier”, "sale’ and "purchase” and similar terms have
corresponding meanings to the raot terms “buy” and "sali,” {d) "s¢ll ordar”
and similar terms mean 2 request from & user to Linden Lab Lo list
Currency for sale on the Currency Sxchange &t & requested sale price, and
(e} "buy order and similar terms mean & request from a user for Linden
Lab to match open salé listings with a requested purchase price and
facilitate completion of the sale of Currency.

You agree and acknowledge that Linden Lab may deny any sefl order or
buy order individuzily or with ressect to general volume or price limitations
set by Linden Lab for any reason, Linden Lab may limit sallers or buyers 16
ary group of users 3t avy thne, Linden Lab may halt, suspent, discontinue,
or reverse any Currency Exchange transaction {whether proposad, pending
ar pasts in cases of ackual or suspecied fraud, viclations of other laws of
regulations, or deliberate disruptions to of interference with the Sarvice.

1.6 Second Life is subject to scheduled ang unscheduled service
interrugtions. Al aspects of the Service arg subjedt to change er
slimination ai Linden Lab's sale discretion,

Linden Lab resarves the right to intertupt the Service with or withet prior
notice for any reason of no reasen. You agree that Linden Lab will not be
liable for any interruption of the Service, delay or failure o parform, and
wvou understand that except as otherwise specifically provided in Linden
tab's biling policies posted at hitp://secondlife.comycorporate/biiling.phe,
vou shail not be entitted to any refunds of fees for interruption of service or
faitura to pesform, Linden Lab has the right &t any time for any reason or
me FRASeY o change andior sliminate any aapect{s) of the Service as it
sees fit in &5 sole discration.

5.7 in the evest vou choose to use paid aspects of the Sarvice, you
agrea o the pested pricing and billing policies on the Websiies.

Certain aspects of the Service are provided for a foe or other charge. These
fems and chargas are descrited on the Wabsites, and in the avent you elect
to use paid aspects of the Service, you sarse to the pricing, payment and
bitting peticies applicable to such fees ang cimrgas, postad of linkad at
hitn: /fsecon dife.com/corporate/biiting oo, Linden Lab may add new
services for additionat fees and charges, or proactively amend fees and
crarges for existing services, 2t any tme In its sole disoretion,

ACOOUNT REGISTRATION AND REQUIREMENTS

2.1 You must establish an account to use Sacond Hife, using true
and accurate registratien information.

You must astablish an acoount with Linden Lab (vour "Account") to use the
Service, except for those portions of the Websitas 0 which Lingen Lab
allows zocess without registration. You agree to provide true, accurate,
current and complete infarmation about voursell a5 prompted by the
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registration form {"Registration Data"} and maintain and promptly update
the Registration Data to keep it true, acourate, currert znd complete, You
may establish an Account with Registyation Data provided to Ungen iab by
& tRird party throvgh vhe use of an AP In which case you may have 2
saporate, additional account refationship #ith sugh third party, You
sutherize Linden Lab, directly or through third parties, to make any
incuiries we consider nacessary to validate your Registration Dete. Linden
Lab resarves & rights o vigorously pursue legal action against 2l persons
who misreprasent personal information o are otherwise untruthful about
their identity, and to suspend or cancel Accounts registered with inaccurats
or incomplete information. Notwithstanding the foregoing, you
acknowladge that Linden Lab carnot guarantes the sccuracy df any
information submitted by any user of the Service, nor any identity
information about any user

.2 You must be L3 vears of age or oider to access Second Lifg;
minors ovar the age of 13 are only perwitied in a separate ares,
witleh pdults are generally prohibited from using. Linden Lals
cannet absolutely control whether minors or s4ults gain
unputhorized aocess o the Service.

You must be 21 least 13 years of age to participate in the Bervice. Users
undey the age of L8 are prohibited from accessing the Sarvice other than in
the area desigrated by Linden Lab for use by users from L3 through 17
vears of age {the "Teen Arga”). Users age 18 and ofdar are prehibited from
accessing the Teen Area, Ary user age 18 and older who gains
unauthorized access to the Teen Area is in breach of this Agreement and
may face immediate termination of any or all Accounts held by such user
for any area of the Service. If you reside in a juristiction where the age of
majority is greater than 18 vears oid, you are prohibited from accessing
the Service until you have reached such age of majority.

By accapiing this agreemaat in connection with an Actount outside the
Teen Aras, you represent that you are an adult 18 years of age or oider. By
accepling this agreement ir: connection with an Account for use In the Tean
Arca, you represent that (i} you are at least 13 vears of 2ge and lgss than
18 years of age; (i) you have read and accept this Agresmaent; (il your
parent or iegai guardian has conseried to you having an Accourt for use of
the Teen Area and participating in the Sarvice, and to providing your
persenal information for your Account; and (iv} vour parcat or fegal
guardian bas read and aocepted this Agrasment,

Linden Lab zannot absbiutely o i whether minars galn access to the
Service other than the Tean Aree, and makes no representation that users
sulside the Teen Arez are not minors. Linden Lab cannot absolitely contiol
whathar 2OUIS gain access to the Teen Area of the Servics, and makes no
representation that users inside the Teen Area are not adults, Adult
employess, conractors and parnars of Linden Lab regularly conduct thelr
wark in the Teen Area, Linden Lab cannot ensure that other users or any
non-employee of Linden Lab wili not provide Content or dcoess to Content
that parents or guardians may fnd nappropriate or thel any user may find
objectionabie.

2.3 You need to use an account neme in Second Life which is net
mislsading, offensive or Infringing. You must select and keep
secure your aoeount password,

You must chocse an account name o identify yourself to Linden Lab staff
{your "Account Name"), which will also serve as the namse for the graphical
represantation of your tody in the Service {such representation, an
~Auatar"). You may net select as vour Account Namg the name of ansther
person to the extent that could cause deception or confusion; a name
which vioiatas any trademark Bght, copyright, or ather sropristary right; a
mame which miay mislead other users to belisve you to be an empioyee of
Lingon Lab; or & name which Linden Lab deerns in its discretion 1o be
vuigar or otherwise offensive. Linden Lab reserves the right fo delzte or
change any Account Name for any reason or no reason. You are fully
responsible for all activities conducted through your Account or unger ypur
Account Name.

Af the tims vour Account is opened, you mUSE sefect & pagsword. You are
responsitie for maintaining the confidentiality of your password and arc
rasponsible for any hanm resulting from your disclosure, or authorizing the
distiosure of, your password of from use by any person of your password
to gain access to your Account of Account Name. AL na time should you
respond to an online reguest for a password other than in connection with
the ogon provess to the Service, Your disglosure of your password to any
ather person is entirely at your own Hsk,

2.4 Account registrations are Hmited per unique perseu, Transfers
of accounts are gunerally not permiitted,

Linden Lab may require you to submit an indication of urigue identity in
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the account registraticn process; .g. credit card or other payment
information, or $M$ massags code or other information requestad by
Linden Lab. When an dcoount is crestad, the information given for the
account must. match the address, phone number, and/for other unique
:dentifier information associated with the identification method. You may
register multipie accounts per identification methad only at Unden Lab's
sole discretion. A single account may be used by a single legal entity at
tinden Lab's sole discretion and subject to Linden Lab's requiraments.
Additionat accounts beyond the first account per unigue user may bs
subject to fees upon account creation. You may not transter your Account
to any third party without the prior written consent of Unden Lab;
notwithstanging the foragoing, Linden Lab wift not vnreasonatly withhoid
consart to tie transfer of an Account in good standing by operation of valid
written witl to 2 single natural parscn, provided that proper notice and
documentation are dalivered as requested by Linden Lab.

2.5 You may cancel your account at any time; however, thers zre
no refunds for canceliation.

Accolnts may be cancelled by you at any time. Uson your lection &
zancel, your accaount will be cancelled within 24 hours, but i vou have paid
for o period in advance you will be allowed to use the remaining time
accerding to these Terms of Service unless your account or this Agreament
is suspended or terminated based on our belief that you have violated this
Agreement. There wil b no refunds for any unused time ch a subscription
or any prepald fees for any portion of the Servica,

2.6 Linden Lab may sugpend or terminate vour acsount at any Ume,
without refund or obligation to you.

Lingen Lab has the right af any fime for any reason or no reégson to
suspend or terminate vour Account, termingte this Agreement, and/or
ratuse 3ny and all qurrent or future use of the Service without notice or
llabsiiity to you. In the event that Linden Lab suspends or terminates your
Account oF this Agreement, you ungerstand and agree that you shall
receive no refund or exchange for any unused time on a subscristion, any
license or subscription fees, any content or data associated with your
Acoount, or for anything eise.

2.7 Accounts affiliated with delinguent acoounts are subject &t
remedial actions related to the delinguent account.

In the event an Account is suspended or terminated for vour breach of this
Agreerent o your payment delinquency (in sach case ag determined in
Lindan Lad's sole discretion), Lindes Lab may suspend or tarminate the
Accourt associated with such breach and any or all other Accounts heid by
you or your affifiates, and your breach shall be deerned to apply 1o &f such
Accounts.

2.8 You are responsihie for your gwn Internet aocess.

Linden Lab dogs not provide Internet gccess, and you are responsibie for
ali fees assosinted with your Intermnet connection,

LICENSE TERMS AND OTHER INTELLECTUAL PROPERTY TERME

3.1 You khave a nonexclusive, limited, revocabie Hrense to use
second Lite white you are in compliance with tha tarms of service.

Subject to the terms of this Agreament, Linden Lab grants o you a
non-exciusive, Hmied, Ry revocabie cense 1o use the Linden Software
2n¢ the rest of the Service during the tme you are in full compliance with
the Terms of Service, Additional tarms may apply o use of the APls or
other separste elements of the Service {L.e. elements that are not required
to use the Viewer or (he Servers); these terms are availabls where such
separate elemants are available for downioad from the Websites. Nothing
in this Agrecment, or en Linden Lab's websites, shall ba construed 2¢
granting you any other rights or privileges of any kind with respect to the
Sarvice or to any Content. You acknowledge that your participetion in the
Service, indhuding your creation or uploading of Content in the Service,
does not make you a Linden Lab employee and that you do net expect to
be, and will net be, compensated by Linden Lab for such activities.

3,2 You relein copyright and osther intellectual proparty rights with
raspact o Content you crealts in Second Life, o the wxient that you
have such righls under applicakia law, However, you must make
cartain reprosenistions and warranties, and provids certain Hcense
rights, forbearances and indemnification, to Linden Lab and to
wihar users of Second Life.

Users of the Sarvice can create Content or Lnden Lab's servers in various
forms. Linden Lab acknowledges and agrees that, subiect to the teims and
conditions of this Agreement, you will retain any and aff applicable

copyright and otfier intellectual property rights with respect to any Content
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you crente using the Service, to the éxtent you have such rights under
applicabis law,

Notwithstanding the foregoing, you understand and agree that by
submitting your Content to any srea of the servics, you automatically grant
{and you represent and warrant that you have the right o grant) o Linden
Lab: {a} a royalty-free, worldwizie, Fully paid-up, perpetual, irravocabie,
nan-exciusive right and licenss to (1) use, reproduce and dintribute your
Content within the Sorvice as penmitted by you through youy interactions
on the Service, and (i} use and reproduca (and to authorize third parties
0 use and reproduce) any of your Content in any or all media for
marketing and/or promoticnal purposes in connection with the Seevice,
provided that In the event that your Contant appears nublicly in metaris
under the control of Linden Lab, and you provide written notice to Linden
tab of your desive to discorinue the distribulion of such Content in such
material (with sufficient specificity in allow Linden Lab, in 115 sole
digeration, o idertify the relpvant Content and materfals), Unden Lalz wilt
make commercially ressonable efforts to cease its distribution of auch
Content following the receipt of such notice, although Linden Lab cannot
provide any assurances regarding materials produced or distributed prior to
the receipt of such notics; {b) the perpetual and irvevocable right to deiste
zny or all of vour Content from Linden Lab's savvers and from the Service,
whather intenticnatly or unirtentionally, and for any reason or No reason,
without any liability of any kind i you or any other party; and {c} a
royaity- fres, fully pald-up, perpetual, irravocable, non-exciusive right and
license to copy, analyze and use any of your Content as Linden Lab may
deamn necessary or desirable for purposes of debugging, testing and/er
providing support services in connection with the Service. Further, vou
agree to grant to Linden Lab a royalty-Free, worldwide, fully paid-up,
peroeiual, revocable, non-exciusive, sublicensable right end license to
exargise the copyright, publicity, snd database rights you have in your
sroours informaticn, including any data or other information generated by
your account activity, I any media now known or not currently knows, in
accordanca with our privacy policy as set forth below, inctuding the
incarporation by reference of terms posted at httpi//sacondlife.com
feorporate/privasy.php. :

You also understand and agres that by submitting vour Content to any area
of the Service, you auiomatically grant {or you warrant that the owner of
such Content has expressiy granted) to Linden Lab and to all ather usars of
the Sarvice a non-exclusive, workdwide, fully paid-up, tansferable,
irrevocable, rovalty-free sng perpetual License, under any and aif patent
righis vou may have or obtain with respect to your Content, to use your
Cantant for 2ll purposes within the Service, You further sgree that you will
not make any ciaims against Linden Lab or against other users of the
Service baget on any sllcgations that any activities by dither of the
feregolng within the Service Infringe vour {cr anyone else’s) patent rights,

You further understand and agree that: {1} you are solely responsible for
understanding ail copyright, petent, trademark, frade secret and other
inteliectual property or other laws that may apply to your Content
hereunder; (5 you sre soigly responsibie for, and Linden Lab will have no
Habitity in connaction with, the legal consequences of any actions or
fallures to act on your part while using the Sorvice, Including without
timitation any legat consequences relating o your intellectual property
rights; and {#) Linden Lab's acknowiedgement heraunuer of your
inteliectus! property rights In your Content does not constitute a legal
spinion or fogal advics, but i3 intended solely as an expression of Linden
Lab's intention not to require users of the Service to forego cartain
tnteliectuz! property vights with respact to Content they create using the
Service, subject Lo the terms of this Agreement.

3.3 Linden Lab retaihs ownership of the account and related dats,
regardlass of intefloctuat properly righis you meay have in contant
YoR create or gthenwiss own,

vou agree that sven though vou may retain certain copyright or other
intedlactual property rights with respect to Content you craate while using
the Service, you ¢o not own the account you use to access the Service, ner
4o you cwn any data Linden Lab stores on Linden Lab servers {including
withaut limitakion any date representing or smbodying any or ali of your
Content). Your intellectusl property rights do not confer any rights of
access ko the Service or eny rights to data stored by or on behall of Linden
Lab.

3.4 Linden Lab licenses s textures and environmentsa! content to
you for your use I greating content in-workd.

During any period in which your Account is active and In goad standing,

Linden Lah gives you permission to craate still andfor moving media, for
usz orly within the virtual world environment of the Service {Minweorid"),
which use or indede the "texduras” and/or "environmental contant” that
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are both (a) created or ownad by tinden Lab and (b) displayed by Linden
Lab -worid,

CONDRUTT BY USERS OF SEDOND LIBE

4.1 You agres to abide by certain rules of conduct, inciuding tha
Connmunity Standards ang other rules prohibiting iltegal and other
practices that Linden Lab deems harmful.

You agree to read and-comply with the Community Standards posted on
the Websites, {for users 18 years of age and older, at higpiffsecondtife.com
Jeerporate/es.php; and for users of the Teen Area, at
http://taen.secondiife .com/ffooter/cs

In addition to abiding at all times by the Community Standards, vou agreg
that you shall niot: (i} toke any action or upload, post, o-mail or otherwise
panamit Content that infringes or vialates any third party rights; (i)
irparsonate any DESGN or entity without their consent, Indluding, but not
limited to, 8 Linden Lab employes, of falsely state or otherwiss
misrepresent your affilistion with a person or entity: {iit} take any action or
upload, post, e-mail or otherwise transmit Content that viclelds any isw or
reguiztion; (v} teke any action or upload, post, e-mail or otherwise
transmit Content a¢ determined by Linden Lab at its sole discretion that is
harmiul, threatening, abusive, harsssing, causes tort, defamatory, vuigay
obscens, lidelous, invasive of ancther's privacy, hateful, or racially,
srhnicalty or otherwise chiccticnable; {v) take any aclions oF upioad, post,
e-aill or otherwise transmit Content that contains any virusas, Trojan
norses, Worms, spywarg, time borbs, cancetbets or other computar
programiming routings that are intended to damage, detrimentally interfere
with, surreptitiously infercept or expropriate zny system, data or perschal
information; (vi) take any sction or uplead, post, emall or otherwise
rransrni nny Content that woult viciate any right or duly under any law o
under contrackual or fiduciary relationships {such as inside information,
groprietary and confidential information learned or disclosed as part of
employment refationships or under nondisciosure agreements}; 4%}
upivad, post, emall o otherwise transmit any unsoliciked or unauthorized
sdvertising, or promotional materiais, that are in the nature of "junk mail,”
*spam,” "chain fstters,” "pyramid schemes,” or any othier form of
solickation that LinZen Lab considers in its sole discreifon to be of such
nature; (Vi) interfere with or disrupt the Service o SeTvers o natworks
cannected to the Service, or disobey any requirements, procedures,
poticies or regulations of networks copnectad to the Sesvice; {ix; atiormnt
to gain access to any other user's Account or password; or {x) "staik”;
shuse of atternpt to abuse, or otherwise harass another user, Any viclation
oy you of the terms of the foregsing sentence may result in immediate and
purvhanent suspension or canceliation of your Account. You agree that
Lingsn Lab may teke whatever steps it deems necessary to abridge, or
gravent behavior of any sort on the Service in its sole discretion, without
notice to you.

4.2 You sgrae to uss Second Life as provided, without unauthorized
sofiwars or other means of sotess or use. You will nol make
unauiiorized works from or conduct unauthorized distrisation of
the Linden Software.

Linden Lab has designed the Service io be experienced only as offered by
tinden Lab at tha Websites or pariner websites. inden Labis not
responsitis for any aspoct of the Service that iz acoessad or expetienoed
using software or cther maans that are not provided by Linden Lab. You
agree not to create or pravide any server amulators or other software ¢
other means Hhat provide zccess to or use of the Servars without the
exprass written suthonization of Linden Lab. Notwithstanding the foregoing,
you may use and create software that provides access to the Servers for
substantially similar function {or subset thersof) as the Viewer; orowided
that such software is not used for and does not grable any vielagon of
hese Terms of Service, Linden Lab is not obligated to aliow access to the
Servers by any scftware that is not provided by Linden Lab, and you agree
1o cease using, creating, distributing or providing any such software at the
raquest of Lingen Lab. You ars profiibitad from taking any ecticn that
impeses er unweasonabie or disproportionately large load on Lingen tab's
infrastructure.

Ypu raav not charge any third party for using the Linden Software to aooss
- andfor use the Service, and you may not modify, adapt, reverse enginear
{except as otherwiss permitted by applicable lav}, decompile or attempt to
discover the source code of the Linden Software, or areate any derivative
works of the Linden Software or the Service, or othenwise use the Linden
Software except as expressly provigad in this Agreerment, You may not
copy or distrizaute any of the writien materiais associated with the Servige.
Notwithstanding the foregoing, you May copy the Viewer that Linden Lab
provides to you, for backup purposes and may give coples of the Viewsr to
others free of charge. Further, you may use and modify the source code for



http://web archive.org/ web/20080401222342/http://secondlife .com/corporate/tos.php

the Viewer as penmitied by any open source kcense agreament under
which Linden Lab distributes such Viewer source cods.

4.8 You witi comply with the processes of the Gigital Mitlennium
Copyrinht Act regarding copyright infringement clalms covered
under such Act.

Our policy is to respond to netices of aifeged infringement that comply with
the Digital Mitlennivm Copyright Act ["DMCA"). Copyright-infringing
materials found within the world of Second Life can be identified and
removed via Linden Lab's DMOCA complignee process listed at
netnef/secondife. com/carporate/dmea.php, and you agree to comply with
such process in the evant you are involved In any claim of sopyright
nfringement to which the DMCA may be applicable.

4.4 Without a written license agreement,; Linden Lab doas not
authorize you to rake any use of its frademarks,

You agree to review and adhere to the guidelines on using “$econd Life.”
*5L," "Linden,” the Bye-in-Hand logo, and Unden Lab's other trademarks,
service marks, irade names, iogos, domain rames, laghnes, and trade
drass {colleckively, the "Linden Lab Marks®) at hifpy//seconglifs com
icorporate/brand and its subpages, which may be updated from tme to
time. Except for the licerses expressly granted thevs or in a saparate
written agreement signed by vou and Linden Lab, Linden Lab reserves =24
right, title, and interest in the Linden Lab Marks and does not suthorize
vou to dispiay o use any tinden Lab Mark in any marnner whatsoever. i
veu have @ wiitten licenss agreement with Uinden Lab to use a Linden 1ab
Mok, vour use shall comply strictly with that agreement’s terms and
cetditions and use guidelines.

RELEASES, DISCLAIMERS OF WARRANTY, LIMITATION OF
LIABILITY, AND INDEMNIFICATION

5.3 ¥ou release Linden Lab from your claims reiating to other users
of Second Life. Linden Lab has ihe right but not the obiigetion Lo
resoive disputes belwaen users of Second Life.

As 2 coridition of access Lo the Service, you release Linden Lab (and Linden
t ab's shareholders, partners, affiiates. directors, officers, subsidiaries,
employees, agents, supsliers, hcensess, distributors) from claims,
demands and demages {actual and consequential) of overy kind and
nature, known and unknown, suspacted and un sted, disclosed and
undisciosed, arising out of or In any way connected with any dispute you
have or cizim to have with ong or morg users of the Sarvice. You further
undaorstand and agree that: {8} Uinden Lab will nave the right byt not the
shligetion to resolve disputes between users relating o tha Service, and
Linden Lab's resohstion of any particular dispute does not create an
obiigation to resolva any other dispute; (B) to the extent Linden Lab elects
to resoive such disputes, it will do so in good Taith basad soiely on the
generat rules ard standards of the Service and will not make judgments
regarding legal issues or claims; {c} Linden Lab's resolution of such
disputes wihl be fnal with respect to the virtual worid of the Service but will
have no baaring on ey resi-world legat disputes in which users of the
Service may become Bivoivad; and (d) you hereby release Lindes Lab {and
Linden Lab's shareholgars, periners, sffiiiates, directors, officers,
subsidiaries, employees, agents, suppliers, icenseas, distributors) from
cizims, demands and damages {actual and consequential} of every kind
and noture, kaown and unknown, suspected and unsuspected, disclosed
and undisciosed, arsing out of or In any way connected with Linden Lab's
resolution of disputes relating te tha Servica.

5.2 Gthar servics oy product providers may form contractual
relationships with you. Linden Lab is pot a party to your
reladonship with such other providers.

Suhject to the terms of this Agreement, you may view or use the
environment simulated by the Servers through viewsr software that is not
the Viewsar provided by Linden Lab, and you may register for use of Second
Life through wobsites that are not Websites swned and operated by Second

f2, Linden Leb is not ressonsible for any software used with or in
connection with Second Life other than Linden Software developed oy
Lingen Lab, Linden Lah does not contre! and is not responsible for any
Information you provide to parties other than Unden Lab, Linden Lab fs not
= party to your sgreement vath any party that provides software, products
or sarvices to vou in connection with $econd Life,

'

5.3 All data on Linden Lab's sarvers are subjech to delalion,
alteration or fransier.

When using the Service, you may aocurnulate Contant, Currency, aljects,
fems, soripts, equipment, of ofher walue or status ndicaiors that reside as
date on Linden Lat's servers, THESE DATA, AND ANY OTHER DATA,
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ACCOUNT HISTORY AND ACCOUNT NAMES RESIDING ON LINDEN LAB'S
L SERVERS, MAY BE DELETED, ALTERED, MOVED OR TRANSFERRED AT ANY
TIME FOR ANY REASON IN LINDEN LAB'S SOLE DISCRETION.

YOU ACKNOWLEDGE THAT, NOTWITHSTANDING ANY COPYRIGHT OR
QTHER RIGHTS YOU MAY HAVE WITH RESPECT TO ITEMS YOU CREATE
USING THE SERVICE, AND NOTWITHSTANDING ANY VALUE ATTRIBUTED
T3 SUCH CONTENT OR OTHER DATA BY YOU DR ANY THIRD PARTY,
LINDEN LAB DDES NOT PROVIDE OR GUARANTEE, AND EXPRESSLY
DISCLAIMS (SUSIECT TO ANY UNDERLYING INTELLECTUAL PROPERTY
RIGHTS TN THE CONTENT), ANY VALUE, CASH OR QTHERWISE,
ATTRIBUTED TOQ ANY DATA RESIDING ON LINDEN LAB'S SERVERS.

YOU UNDERSTAND AND AGREE THAT LINDEN LAB MAS THE RIGHT, BUT
NOT THE DRLIGATION, TO REMOYE ANY CONTENT {INCLUDING YOUR
CONTENT) IN WHOLE OR IN PART AT ANY TIME FOR ANY REASON OR NG
REASCN, WITE OR WITHCGUT NOTICE AND WITH NO LIABILITY OF ANY
KIND,

5.4 Lindan Lab provides the Service on an "ag is” basis, without
express or Implied werranties.

LINDEN LAB PROVIDES THE SERVICE, THE LINDEN SOFTWARE, YOUR
ACCOUNT AND ALL OTHER SERVICES STRICTLY ON AN "AS 18" BASIS,
PROVIDED AT YOUR OWN RISK, AND HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES OR QONDITIONS OF ANY KIND, WRITTEN OR QR
PRESS, IMPLIED OR STATUTDRY, INCLUDING WITHOUT LIMITATION ANY
1 IED WARRANTY OF TITLE, NONINFRINGEMENT, MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

Without imiting the foregoing, Linden Leb does not ensure continuous,
arror-free, secure o virys-ires operation of the Service, the Linden
Software or your Agtount, and you understand that you shall not be
entitied to refurds for feas based on Linden Lab's failure to provide any of
the foregoing other than as explicitly provided in this Agreement. Some
surisdictions de not aliow the disciaimer of implied warranties, and to that
extent, the forsgeing disclaimer may not apply 1o you.

5.5 Linden Lab's Sebility 1o you is expressly limited, to the extont
alfowabic under applicakle law,

IN NO EVENT SHALL LINDEN LAB OR ANY OF ITS SHAREHOLDERS,
PARTNERS, AFFILIATES, DIRECTORS, OFFICERS, SUBSIDIARIES,
EMPLOYEES, AGENTS, SUPPLIERS, LICENSEES OR DISTRIBUTORS BE
LIABLE TO YOU OR T ANY THIRD PARTY FOR ANY SPECIAL, INCIDENTAL,
CONSEGUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES, INCLUDING
WITHOUT IMITATION ANY DAMAGES FOR LOST PROFITS, ARISING
{WHETHER IN CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE) OUT
OF OR IN CONNECTION WITH THE SERVICE {INCLUDING I8
MODIFICATION OR TERMINATION), THE LINDEN SOFTWARE, YOUR
ACCOLUNT (INCIUDING ITS TERMINATION OR SUSPENSION) GR THIS
AGREEMENT, WHETHER QR NOT LINDEN LAB MaY ravE BEDN ADVISED
THAT ANY SUGH DAMAGES MIGHT OR COULD CCCUR AND
NOTWITHSTANDING THE FAILURE OF BESSENTIAL PURPOSE OF ANY
REMERY, 1N ADDITION, IN NO EVENT WILL LINDEN LAB'S CUMULATIVE
LIABILITY TO YOU FOR DIRECT DAMAGES OF ANY KIND CR NATURE
EXCEED FIFTY DOLLARE {1.$. $30.00) Some jurisdictions do not allow the
foregoing limitations of liabliity, 5o to the extent that any such Hmization is
imparrnissible, such limitation may not apply to you. You agree that Linden
Lab cannot be held responsible or fiable for anything that ocqurs or results
from aceessing or subscribing to the Service.

5.6 You wil indemnify Linden lak from claims srising from breach

of this Agreament by you, from your use of Second Life, from loss

of Content due to vour actisns, or from alleged infringement oy .
YO

At Linden Lab's reguest, you agree to defend, indemnify and hold harmicss
{inden Lek, its sharehsiders, pariners, affitiates, directors, oificers,
subsidiarios, emploveaes, agents, suppiiers, licensees, distributors, Content
Providers, and other users of the Service, from all damages, ladilities,
slalms and sxpenses, nciuding without Hmitation atiorneys' faes and costs,
arising from any breach of this Agreemment by you, or from your use of the
Service. You agree to defend, indemnify and hold harmnless Linden Lab, its
sharehoicers, partners, affiliates, direciors, officers, subsitdiarics,
employges, agents, suppliers, licansees, and diztributors, from &it
damagas, labiities, dzims and axpenses, including without fimitation
attorneys' foes and costs, arising fromt {a} any action or naction by you in
connaction with the deletion, siteration, transfer or other loss of Cantent,
status or other data heid in connaction with your Account, and {b} any
cizims by third parties that vour activity o Content in the Service infringes
upon, viclates or misappropriates any of their inteliectusl property or
wropriefary rights.
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BRIVACY POLILY

5.1 Linden Lab uses vour persenal information to vperale and
improve Second Life, and will net give your personal information to
shivd pariies except to operate, inprove and protect the Service.

The personal inforrmation you provide to us during registration is uysed for
Lindan Lab's internal purposes only. Linden Lab uses the information R
collects o iearn what you kke and 1o mprove the Sendcs. Lindea Lab will
not give any of your personal Infarmation to any third party without your
express approval except: as reasonably necessary to fulfill your service
request, to thivd- party fulfitiment houses, custormer support, hiiting and
credit verification services, and the like; to comply with tax and other
spplicabie law; as otherwise expressiy permitted by this Agreement or a3
atherwise autharized By you; to law enforcement or sther appropriate third
parties in connection with crimingl investigations and other investigations
of fraud; or as otherwise necessary to protect Linden Lab, s agents and
sther users of the Service. Linden Lab does not guaraniee the security of
any of your private transmissions against unauthorized or uniavdul
interception or access by third parties. Unden Lab can {and you authorize
tindan Lab to) disclose any information sbout you to private entities, law
onforcement agencies or government officials, as Linden Lab, in its sole
disoretion, beliaves necessary or appropriate fo investigate or resolve
possible problerns or inquiries, or as otherwise required by faw. If you
requast any technical support, you consent to Linden Lab's ramote
arvassing and review of the computer onto which you laad Linden Software
for purposas of support and debugging. You agree that iinden Lab may
communicate with you via emaif and any similar technology for any
purpose refating to the Sarvice, the Linden Software and any services of
software which may in the future be provided by Linden Lab or on Unden
Lab's beraif. You agres to vead the disciosures and be bound by the terms
of the additional Privecy Policy informatien posted on our websie at
nttps//secondlife.com/corporate/privacy.php.

6.2 Linden Lab may observe and record your inferaction within the
Service, and may share aggregated and other general information
{not including your personal information} with third parties.

You acknowledge and agres that Linden Lab, in is sole discretion, may
track, racord, obsarve or follow any and all of your Interactions withia the
Service. Lirdten Lab may share genersl, demographic, or aggregated
information with third parties about our user base and Service usage, but
that information will not include or be linked to any personsi information
without your consent.

DISPUTE RESOLUTION

If & dispute avises hetween you and tinden Lab, our goal is to provide vou
with @ neutral and cost-effective means of resolving the dispute guickly.
Accordingly, you gnd Linden Lab agres o reselve suy olalm or controversy
at lew or in equity that arises from or reiates to this Agresment or our
Sepvics {2 "Clatm") in accordance with one of the subsections below.

7.1 Bovaerning Law. This Agreement and the reiationship betwesn you
and Linden Lab shail.be governed in ali respects by the jaws of the State of
Califormia withous regard to confiict of law principles or the UnRted Nations
Convention on the International Sale of Gocds. ’

7.3 Porum for Disputes, You and Linden Lab agree to submit to the
exclusive jurisdiction and venue of the tourts located in the City and
county of 3an Franciscs, Celifornia, except as provided in Subsection 7.3
selow regarding opticnal arbitration, Notwithstanding this, you agree that
Lingen Lab shall st be aliowed 1o apply for injunciive or other equitable
reltef in any court of compatent jurisdiction.

7.3 Optional Arbitration, For any Clabm, excluding Claims for injunctive
o othar squitable retief, where the total amount of the sward sought ks
less than ton thousand U.S. Delars ($10,000.00 USD), the party
requesting relief may ciect to resoive the Clalm in g cost-effective manner
through binding non-appearance-based arbitrstion. A party electing
arbitration shail initiate it through an established alternative dispute
resoiution {"ADR") pravider mutuzily agreed upon by the parties, The ADR
provider and the partiés rmust comply with the following rules: {a) the
ariitration shall he condusted, at the option of the party seeking relief, by
rglephone, onding, or based solely on written submissicns; (b) the
arbitration shall not invoive any personal appearance by the parties or
witnessas unless otherwise mutually agreed by the parties; and (¢} any
judgment on the award randered by the arbiirator may be enterad in any
court of competent hurisdiction.

7.4 Impreperiy Fited Sinims. All Clalms you bring against Linden Lab
must be resolved in pocordance with this Dispute Resolution Section. All
Claims Hled or brought contrary to this Dispute Resolution Section shail be
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considerad improperly fled, Should vou fite a Clalm contrary to this Dispute
nasolution Section, Linden Lab may recover attorneys' fees and costs up o
ane thousand LS, Doilars ($1,000.00 USD), provided that Linden Lab has
ngtified you in writing of the improperiy filed Claim, and you have feiled to
pramptiy withdraw the Claim,

GENERAL FROVISIONS

The Service is controlled and operated by Linden Lab from its offices within
the State of California, United States of America. Linden Lab makes nu
representation that any zspect of the Service is approprizts oF avaiiable for
use in iurisdicions outside of the United States. Those who cheose 1o
accass the Service from ather incations are responsibie for compliance with
applicable iocal faws, The Linden Software is subject to aif spplicabie export
restrictions. You must comply with all export and impart laws and
restrictions and reguiations of any United States or foreign agency oF
zutherity relating to the Lindan Software and IT5 use.

Linden Lan's failure 1o act with respect to & bregch by you Or others does
not walve Linden Lab's right to ach wih respeet to that Dreach or
subsequert or similar braaches. No <onsent or waiver by Lindss Lab under
this Agreement shall be deamed affective unless delivered in & writiag
signed by a duly appointed officer of Linden Lab. Alt or any of Linden Lab's
rignes and obligations under this Agreement may be assigned to a
subsequant owner or operator of the Barvice in a maerges, acquisiton or
sale of all or substantistly all of Linden Lab's assets, You may not assign or
transfer this Agreemeant or any or all of your rights hereunder without the
prior written consent of Linden Lab, and any aftempt to do $9 is void.
Notwithétanding anything else in this Agreement, no default, delay or
faltare to perform on the part of Linden Lab shall be considerad a breach of
this Agreement if such default, delay or failure to perform 5 shown to be
due to cpuses beyond the reasenable control of Linden Lab.

This Agreement sets Forth the antire understanding and agresment
between vou and Linden Lab with respect to the subject matter hereof. The
saction headings used hareln, including descriptive summary sentances at
the start of each section, are for conveniense only and shall not 2ffect the
interpretation of this Agreement. If any provision of this Agreement shall
ke held by a court of competent jurisdiction 1o be uniawidl, void, or for any
reason unenforcsable, then in such jurisdiction that provision shall be
deamad severable from these tarms and shall not affect the validity and
enforseabifity of the remaining provigions,

Linden Lab may give notice to vou by means of a general notice on our
website at hitp://secondlife.com, through the Second Ufe Viewer at or
aftar log-ir to your Account, by electronic mall to your e-roafl address in
our records for your Account, or By wiitken communication sent by first
cless mall, postage prepaid, or overnipht courler 1o vour address on record
for your ACcount. All notices given By you or reguired under this Agreament
shall be faxed to Linden Lab Legal Department, Attn: Dispute Resolution,
at1 {4155 2435-9045; ar matied to us at: Unden Lab Legal Department,
Attr: Dispute Resoiution, 9435 Battery Street, San Francisco, CA 94111,
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EXHIBIT H



http://wiki secondlife.com/wiki/Help ‘When_and_how_to_file_an_Abuse_Report

Linden Lab Official:Filing an Abuse Report
From Second Life Wiki

Second Life Wiki > Knowledge Base > Filing an Abuse Report (Redirected from Help:when and how {o file an Abuse Report)

What is abuse?

Abuse happens when anyone violates the Terms of Service (http://secondlife.com contents .
/corporate/tos.php) (ToS) or the Community Standards {http://secondlife.com/corporate i .
/cs.php) (€S). Every Resident agrees to abide by these rules upon joining Second Life. " @ 1What is a’bfise?

Some special areas, like Discovery Island and the Infohubs have additional restrictions,

called the Welcome Area Guidelines. » 2 When should you file an

abuse report?
3 What happens . when an

When should you file an abuse report? - buse repere 1s fled?

Whenever you see one of these rules being broken and you believe it to be intentional or 4 Filling in the ;Apuse Report
malicious, everyone present at the scene should file an abuse report. The abuse-reporting 5 What about uniderage -
system exists to make your Second Life more pleasant and satisfying. If there are multiple Residents?

incidents, file multiple reports. & Tips & tricks

We encourage you to file reports on abuse you see happening anywhere in addition to
abuse that targets you personally. Not every Resident is aware of the abuse reporting
mechanisms, or remembers o use them in times of trouble, so help out your fellow Residents! Reports from multiple people show the
RESI (Resident Experience Support Inworld) Team that an incident affected more people than a single report would. If twenty
Residents are affected, we should receive at least twenty abuse reports from twenty different Residents, which can corroborate
evidence.

What happens when an abuse report is filed?

Abuse reports go to the RESI Team, and you receive an automated response by email. If you need to add more information after
submitting a report, please submit a new report.

RESI Team can access logged information inside Second Life, and review what Residents said or did at the time the report was filed.
They then decide on an appropriate response; often, all it takes is an official warning to curtail an issue. If a serious abuse issue
oceurs, the RESI Team may issue account suspensions or permanent bans. The disciplinary record of the Resident who was reported-
is reviewed in all cases to determine an appropriate response. The length of a suspension is determined by the nature of abuse,
previous viclations, and how many people were affected.

Filling in the Abuse Report

This fun video shows you how: :
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_N_oi‘ : Since the creation of this video tutorial, in Second Life®
iewer 1.21, we introduced a‘n_‘expanded, more intuitive-menu
of abuse report categories. : .

There are several ways to reach the abuse reporting tool, gach of them convenient fer its purpose:

= From anywhere, go to Help > Report Abuse from the menus at the top of your Viewer window.
u To directly report another avatar, right-click the avatar and select Report from the ple menu.
» To directly report an object, right-click the ebject and select More > More > Report from the pie menu.

All of these take a snapshot of what's onscreen at that moment, and in the cases of reporting an avatar and object directly, relevant
-identifying info is pre-filled in the Abuse Report window's text fields.

After you've reported a person or object, the Abuse Report window appears, presenting you with a number of options:

1. If the snapshot helps clarify the issue, check Include Screenshot to show what you see. Screenshots can be very helpful
visual evidence; include them whenever appropriate.

2, If theproblem is about an avatar or object and you didn't report it directly, click the butten showing a cursor on & box, then
click the offending avatar or object. Its information is then auto-filled into the report.

3, Click Select category and choose a category. If you don't see a category for the particular incident you are reporting, use
Select Category > Other and axplain in the Details field.

4. Fill in the Location of Abuse Ticld. If there are multiple locations, add thern in the Details field.

5. In the Summary field, write a concise, one line summary, much like an email subject line. Be brief yet precise: "Bob Avatar's
a jerk" isn't useful, while "Bob Avatar is firing weapons and swearing in a Welcome Area" is much better,

6. Use the Details field to give us as much useful information as possible to help RESI Team assess the incident.





