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Terms of Service

3.1 Yhe Agresment, Linden Research, Inc. ("Hnden") offers ko allow yon

o uss fts multi-user pnline service “Seccnd tife," use the sofware

prowded 0 yau hy Linden.(coflectively, the “Linden Software"} and
particpate [n the environrments that suppott the service, mcluding without
fimitation the websites located at http://www tindenlab.corr and
ttg-[gwww secondiife.com (collectively, and tegather-with the Linden
Software, the “Sewvice™), solely conditioned of your agrepment to all of the
terms and condltions contalned In this Terms of Service document (this
“Agreement™ ar the "Terms.of Service®) .and your compllance with the
gosted Community Skandards on the Second Life websita, which you can
nd ak this link: hitn://secondlife.com/corporate/cs.phg. Your use of the
Service constitutes your agreemant (o all such terms and condltions and
your sgreament to camply-with the Comhunity Standards, To confirm your
agreement, you shoyld accept this Agraement. If you do not so:@gree, you
should decline this agreement, in which case you are prahlbited from
accessing ot psing the Service. Accessing or using the Service will be

considerad accgpmn’ce of this Agreement,

If you have any guestions regarding these farms and.conditions or the
Comihunity Standards, please contact a Linden custornef service
represectetive at supp ort@{indenlab.cotg,

1.2 Changes to these Terms. Linden reserves.the tight to change e
sdress.of ks Webgite at any thiig for any or no reason. Linden may amend
this Agre {int without | tlon the pricing terms sak forth
herein} andfor modify the Community Standards at By thme in its sole
discretion by postlng the amended Agreement or medified Community

Standards at hitn://www.kndentah.com, hito://www.secondlifs.com,

another current website deslgnated by Linden or by communicating these
rhanges through the primary contact ‘methods you have established with
us. Amendments ko the Agreemant will be effective after the amended
Agreernent Is posted, Modifications to the Community Standards will be

effective Immedlately upon posting. Your pse of the:Service aftér the
.effective date of any améndments-to-this Agreemeny constifutes your

‘agreeinent to the amendments. You agree-to chack this Agreement and the
Community Standards perlodically sa you will be famillar with thelr content
as.amended oy modified from time to time.

2. ACCOUNTS

2.1 Eligibjlity. You must estabilish an account with Unden (youe
vAccount™) to usatha Service, Standard Acrounts are permitted only for
adult individuals who are 18 years of age or older. Teen Ares Accounts ace’
for individuals who are st least 13 yeprs of age and less fhan 18 yvedrs of

-ageé. Those who meet these standards, open an account snd malitain their

count in g,o,nd. tanding are st ] rafered to fn this Agrezment as

"participants.” By zooepiing this agreement in connection with a Standard
Account you represent that you are anadult 18 years of age ur glder, By
accept!ng this agreement In connectiph with a Teen Arga Account you
repeasent that {1} you are at least 13 years of age-and less than 1B years of
age; (If) you have rdad and accept this Agreement; (1) your pargnt o)
iegal guardian has consentad to you having a Tean Anga Account.and
pardcipating in the Service, and to providing your persona! Information for
your Aecount; and {lv} your parent or legal guardian has reatt snd-accapted
this Agreemant,

2.2 Registration Obligations, You agreg ta provide true, ‘accurate,
surrent aid sompléte information about-yoursell as prompted by the
registration form (“Registration Data") and malntain #nd promptly update
the Registration Data to keep it roe, accurate, corrent and tomplete.
Linden resérvis all rights to vigorousty pursue legal ection against all
persans who misfepresent parsonal informatlon or are othenwise uatruthful
about thelr Identity, and to suspend or cancel Accounts redistered with
Inaccuraie or lnmmplete jnformation,

2.3 Arcopnt XD You must chooge an account name to ientlfy yourself fo
vinden staff (vour “Arcount ID™), which will afse serve 3s-the hame for the
araphical repriesentatioh-of your body in the Sarvice {such representation,
an “Avatar, and its name, an “Avatar Name"}. You may ot select as your
Account 10 or Avatar Name the name of another person, a siame which
victates any trademark right, copyright, or ofher prapirfetary right, a name
which may mislead other Pariiciparits fo belleve you to be an employes of
Lirrden, or & name which Unden deems in s discretion to be valgar or
otherwise offensive. Linden reSeryes the right to delete or change.any
Account 1D or Avatar Name for any reasan-of ng reason. You are fully
responsibile for all activities condutted through your.Account or under your
Account ID,

EXHIBIT
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2.4 Pasgswords. At the tme yeur Account Is opened, you must select &
password. You are responsible for malntainlng the confidentlality of your
password and are responsible for any harm resulting frorm your disclosyre,
or putherizing the disclosure of, your password orfrom use by any person
of your password to gl actess to yaur Accopnt or Aecount ID. At no Ume
should you respond to.an poliiie request for a password. Linden will never
ask far ypur password pffiine or online, excapt that you will be required to
enter your password as part.of the log-on prgcess. You are not allowed to
avér disclose your password tn another. pérsoi.

2,5 kreount. By using the Service you agree that even though you may
retain certaln copyright or ather intellectuel property rights with réspect to

-works you crepte (your "Content," s defined In Saction 6.1 ‘below) while

using the Service [as spedfied. in Sectlon 5.3 below), you do hof own the
atcount yob uge o ageess the Bervice, npt do you own any data LUndei
steves on Linden servers Unduding withput Bmltation any dasta representing
ar embadying any or all of your Content).

2.6 No Internet Connection. Linden does not provide Internet access,
and you are responsible for all fees assoclaed with your Internat
connection.

3. BILLING POLICIES

3.2 Account Types and Charges. You may alcess the Service through
either of two typas of accounts. “Baslc Access” accounts requle
reglstration but.de not at this tine Include an access fee or recurving
charges for access to the Service for the first Basic Access account per
unique user, Additional Basic Access accouyngs for the same unique user
require @ one~fime access payment. Unigueness of users is determined In
tinden's sale disceation. “Premium Atepss” actounts requirevecurring
charges for access to the Service, and may be amanged for varying billing
perlods.as described-In Section 3.3 below. In addition to the applicable
aceess charges, recurring Land Wse Feps will be charged to you depending
on haw much land you hold within the Second Life world.

3.Z Payment Terms. All Accass and subscription gharges for the Service
are payable In advance. Land use fees will be charged once sach month,
and will reflect the-peak amopnt of land | you held during the previous
month, Linden [s not responsibla for any charges or expénses you Incur
resumng from charges bliied by Linden In atcovdahce with these Terms of
Service (e.g. cverdrawn accounts, exceeding credit card limit, ete.). By
praviding a cradlt card number or other payment method with advance
authorization features (e.g. soime PayPal accounts), you authorlze Linden
to continue charging ‘the payment method for all charges due Uinden until
your Second Life account is terminated by either you orlinden. Linden
reserves the right to limit the number of accounts that may be charged to
a credit card o ather payment or identfication methpd per-unlgue user.

3.3, Bliling Perlods for Recurring Lharges.’ Monthly accounts wiil be

bifled monthly o the same date of each month (e.g. the 10th of each

manth), beginning on the first day foflowing the end of yourtrial peried,

90 Day accounts wiif be billad quarterly pn the same day (e.g, the 10t of
every third month), beginning on the first day following the end of your

‘trial period,

Annual sotednts, ncluding beta charter actounts (ng longer bk
still recognizedy, will be billed each year on the same date, begihning on
the fiest day following the end of your Wial periogd.

Lifetime accounis (iFand @5 ‘available Fom time to imen Linden's
distretion) and Basic Access accounts wiil-be bliled In full at the time of
purchase.

Land Use Fees will be billed 30.days following the Arst lang purchase for
users nok already paylng recurdng mortithly fees, Land Use Fees will he
billed on the first billing date following the in- world land. purchase for users
‘already paying recurriig monthiy fees.

3.4 Friak Ater Initial veglstration of an agcount for which there is an
actass chiarge (Le. Prémium Access accounts ahd Basic Accotints bayohd
the initial free account per unique user}, you witl he given a 7-day trial
perind beginning with your frst login to Second tife, You ey cancel your
account at Bny Bime dgring the 7-day irial. If ybu want io change your
account fype you may do-sp at eny time {either before or-after the trial
period - see Sechion 3.6 below). You are Hhited to one 7-day iria! per
credlt card or other unlgue payment or Identification method for any
3-month perlad. If you do not cancel your account durlag the 7-tday triat,
vou will be charged based on the aceount typeé you salected during
registration unlass-you have-spent lass than an hourin-world dusing the
trial peripd.

3.5 Unigui Accpunts; No Transfer. When an atcount Is created the

address on the account rhust.mateh the address or other unique iantifiar

on the gredit.card or other payment or Identification method, You may
glster multiple accounts per creditcard ar.other payment method but wiil

‘only recelve ong trial perlod for he card or other payrhent method in any

3-month perlod and each additlenal account-on dne credit card or payment
method will bagln i Billing when the accouht is created, You may not
transferyour Actaunt fo any third party without the prior writien consent
of Linden.

http:/secondlife.com/corporate/tos.php
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3.6 Changing Plans, If you decide to-change your plan, for example from
monthly to a longer-term. discounted plak, you may do so atany tme by
making the change on the My Account page. The new plan will go Inte
effect but your credit card or other payment raethod will be charged with
the new rate when your current subscription period biiling cycle eads,

3.7 danceliation, Refurnds, Reactivation. Accounts may be cancellad at
any f:xme, by gelng o the My Acoount page and «licking on “cancel”, Upon
clirking "canced,* your atcount will be cancelled within 24 kaurs, byt you
will be allowed to use the remaining time. accordlng o these Terms of
Seyvite unless-your acoount.or Ehis Agr mcnl: 18 suspeaded or- tc;rmtnat‘ed
hased on our bellef that you have vialated or acted i gy with
Segtion 5.1 of this Agreerient, THERE WILL BE NO ! REFUNDS FOR ANY
UNBSED TIME ON A SUBSCRIPTION, At the end of 3 subseription perlad,
your cancelled account witl become dormant for 608-days. If dusing that
time you warit ¥ reepen your sccount, you will be able to retun ts your
iy Atcount page and click the “re-activare” button ak which Hme you will
be prompted to review billing detalls to confirm that the plan you want.s
selected mnd-that your credit card or other payment method is still valid.
Linden .may require a reactivation fee in the evint Linden determines, s Its
sole discretion, thak.activation and reactivation of ah account is belng
conductad Int a mapher designed o avade ¢ Jtance with this Agi !

or other Linden policies and pracedures. If, for any resspn, your credit £ard
or other payment method cannot be charged-or payment is withheld, your
account will become dormant as if you had canceffed it.

3.8 Sepvive Credit for Unscheduled annﬂgm. You will be eligibie to
racalve Service Credit taward recirring service fees (e.g. monthly account
faeg, 90 Day account fess, annual account feis, and land use fees) for
Unscheduled Downtire, “Unscheduled Powntime” Is an-unplanned or
unscheduled interruption in Service availability for a perlod of at Ieast
twenty-four {24) hours during which you are unable to access the Service.
Unscheduyled | Downﬁme is mieasured from the Hime the Service is 100%
unreachable for a perlod of at least twenty- four (247 Hours until Service Is
oice agalp restored, The following are excluded from the talculation of
Unscheduded Downtime: (1) scheduled malnténance downtime; (i)
problems. outside of aur Service (upstream providers, or-your nbound
connection) not affectlng 100% foss to our- Service; (i) nterrupfions or
fallure of Service caused by you oryour reprasentafives (fhcluding
Jnaccurate configuration, fhird-party software, abuse or over-utilization of
fesources, hacked servers, sttacks, explolfs, or.server hardware Tallures);
and (iv) causes beyond Linden's reasonable contml and ogcursing without
Linden's fault.or negligence, Including natural disasters, wars, terrorist
acts, rios or pther viatant upheaval, governmentai sestrictions and actions,
and performance fatiures of & third party outside Linden's control. The
amount.of any Service Tredit will be based on the pro rata pertentage of
Uhscheduled Downtime during your ‘biiling cycle {e.g., If there is 3 day of
Unscheduled Powntime In a-30-day month for your monthly account, you
wilf receive a Service Credit far 3/30th of your recurring service fees). Any
Service Credit will be credited to you during your next bililng cycle.

3.2 Aceaunt Retention, While your actount s dormant, unless you renew
your aceount, any land held by your Avatar in that account will become
public to the Service after 30 days, Any of your Avatar's objects remalning
in the Second Life wsrld will begints decay at that dme and your Avatar
will Jose ther in thelr entirety. Avatars and iiventory items Beld In vour
Actount will be retalned untll the account has been closed .and dormant for
60 days, stwhich poink the account will he axpunged. You understand ang
agree that-none of the actions specified In this-Sectlon 3.5 wilt coastitute a
yiolation of any copyright orother inteliechsal property rights you may
‘hiave in any of your Centent, and for the avoldance of doubt you heréby
grant Linden the lreevorable and perpetual right to fake any or all of the
actioné specified in this Section 3.9 under the. drcumstances describad.

3.10 pelinguent Accuunts and Afifllated Aceounts. In the eventan
Actount}s suspended or terminated for late or non-payment, In accordance
with Linden's then In-efack billing &nd ‘payment policles and practices,
Linden fnay suspend or terminate any or alf sther Accounts held by you or
vour affillates or otherwlse related to such delinquent Account. Nothlag in
this Sectipn 3.30 shalt limlt or otherwise modify Linden's right fo termihpte
this Agreement under Section 7.1 below,

4, LICENSE

4.1 Licgnse. Subject to e terms of this Agreement, Unden grants to you
a non-exclusive, limited, fully reviocable licensé to use the Service ahd the
Linden Software during the time you have pald for but only s lpag as you
ez In full compliange with these ferins and ronditions, You may not charge
any third party for uging the Linden-Software o access and/or usa the
Service, and you may not modify, adapt, reverse ehglhesr (except as
otherwise permitied by applicable law), decomplle or attempt to discover
the source cods of the Linden Software, or treate any detivative works of
the Linden Software or the Setvics, or othetwise use the Linden Software
except 85 expressly provided In this Agreement, You may not copy.or
distribute any of the written materials assoriated with the Service. Nothing
in this Agreement, or en Linden’s site, shall be construed as granting you
any other rights or privileges of any kind with respect to the Service or to
Content other then your own. Yo acknowledge that your participation in
the Service does not make you a Linden erpioyee and that you do not

http:/isecondlife.com/corporate/tos.php
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expect to-be compensated for such-participation. Notwithstanding the
faregolng, you may copy the Linden Software for backup purposes and may
give coples of the Uinden Software to others free of charge.

4.2 Service Pravider. Yo acknowledge that Lindgn Is net & hraditional
gaime provider; instead Linden acts 25 & venue and a servick provider that
‘may allow people fo Interactviriually regarding almost any toplt, st any
time, from anywhere, In & var!et:y of formats, In addition, the Servite may
allow some yskis to after the gaming enviranment ona realﬂma ‘basis.
Linden J5 hot invelved in sctyal communications between bisers or aven In
usges Intaractluns wilth theivirual world of the Setvice, As a resull, Linden
has very Himited conkrol, I any, dver tha quality,-safefy, torality, legallty, _
truthfultiess o sccuracy of various aspacts of the Sarvice. As:a condition of
access o the Sarvice, you release Unden (gnd Linden’s dhareholders,
partners, affillates, directors, offlcers, subsidiaries, employees, agents,
suppllers, Hocensees, distributors) fram clalms, demands and damages
{actual and ronsequential) of every kind and nature, known and unknown,
suspected and unsuspected discliosed and undisclosed, arising.out of or In
any way conngcted with any disputs you have or claim tohave with oneor
‘more Participants, You furkher understand ang agree that: (a) Linden will
have the right but not the obligation to rasolve disputes between :
Participants relating to the Service; () to the.extent Linden eleds o
reselve such dlsputes, ‘it will do so In Good faith based sclely on the general
rules and -standards of the Service and will not make judgmems regarﬁing
lepai issues or clalms; () Linden's resolutlon of such disputes will be final
with respect to this virtual world of the Service but will have np bearlng on
any real-world fegal disputes i which Particlpants miay becpine Invoived;
and (d) you hereby release Uinden (and Linden's shareholders, partners,
arfitistas, directors, officers, subsidiaries, employees, agents, suppliers,
(u:ensees, distributors) from claims, demands and damages (actusl and
coiisequentlal) of every kind and nature, known and unknbwn, suspected
and unsuspected, disclosed and uhdisclosed, aflsing.out of pr in any way
connected with Linden's resolution of dls_putes relating to the. Sasvice.

£,3 Al Datz On Linden's Servers Are Subject to bDaletion, Alteration
or Transfer. When using the Service, you may accumylate objects, items,
measures of virlual wedith or experipnce, seripts, equipment, or other
value brstatus indicators ("Accurhulated Status"), THESE DATA, AND ANY
OTHER DATA INCLUDING CONTENT (AS [_}EFINED IN-SECTION 6.1
BELOW), ACCOUNT HISTORY AND AVATAR NAMES RESIDING ON
LINDEN'S SERVERS, MAY BE DELETED, ALTERED, MOVED OR
TRANSFERRED AT ANY TIME FOR ANY REASON IN LINDEN'S SOLE
DISCRETION, YOU ACKNOWLEDGE THAT, NOTWITHSTANDING ANY
COPYRIGHT OR OTHER RIGHTS YOU MAY HAVE WITH RESPECT TO ITEMS
YOU CREATE USING THE SERVICE, AND NOTWITHSTANDING ANY VALUE
ATTRIBUTED TO SU{H CONTENT OR OTHER DATABY YOU DR ANY THIRD
PARTY, LINDEN DOES NOT ADMIT, PROVIDE OR-GUARANTEE, AND
EXPRESSLY. DISCLAIME (SUB}EC'I'TO ANY UNDERLYING RIGHTS IN THE
CONTENT), ANY VALUE, CASH DR OTHERWISE, ATTRIBUTED TO:COMNTENT
OR ACCUMLHLATED STATUS OR OTHER DATA.

. USER CONDI.!CT

-5 Paruc(pant Condugt, Ih addition to ablding at all times by the
Community Standards, you agree that you shall not: {f) take any attlon or
upload, pest, e-mal] or otherwise tansmit Content that lnfringes or viclates
any third party rights; (1) Impersonate ‘any person or entlty, induding, buk
not fmited to, & Linden . employee, or falsely state or otherwise
misrepragent your affilfation with.a person arentity; (i} t2ke any action or
upload, post, e-mall or otherwise fransmit Content that violates any law oF
reguation; {Iv) take oy action or uplad, post, e-indll or.otherwise
transmit Content as defermined by Linden ak its sole discretfon that is
harmfil, threatenlng, abusive, harassing, causes tort, defamatory, vulgar,
ohseene, Hibelous, Invasive ofansther's privacy, hamm! raclatly, ethnically
or ptherwise objectionable; (v} take any actions or-upload, post, k-mail or
atherwlse transmit Content fhat vontalns any viuses, Trojan horses,
wOormis, spyware, tire bombs, cancelbols or other computer prégramming
routines-that arg Intended to damage, detrimentally Interfzre with,
sorreptitiously intercept or xpropriate any system, data or personat
Information; {vi) kake. any actlon ar tpload, post, emall or otherwlise
transmit any Conteat that would violate any right or duty under any law or
undler contraciual or fiduciary . refatfonships (such as inside Information,
proprietary and confldential information learned or disclased as part-of
employment melationshigs or ynder nond(scbstire agreaments}, (vil) )
upload, post, emall or otherwise transmit any unsolicited or unauthbrized
advertising, prometional materials, “junk: maif,* “spam,” “chain latters,”
“pyramid schemes,” prany other Form of solicitation; (vill) Interfere with of
disrupt the Service or-servers.or networks conngcted to the Service, or
disobey any requirements, procedures, p_ol!dles or regufations of networks
connected to the Service; (ixX) attempt to galn actess to any other user’s
Actount or password; or (x} "stalk” or otherwise harass another user. Any
vloiation by you.of the ferins of the foregoing sentence may result in
immegdiate and permanent suspénsion or cahcellation of your Atcount. You
agree that Linden may take whatever steps It deems necessary to abridge,

or prevenk behavior.of:any sort an the Service In It sole discretion, withoug

notice ko you.

5.2 Use as Frovidad. Linden has desighad the Service to be experienced
only as offered by Unden at jis web stte or pariner websltes. You agree to

htip://secondlife.com/corporate/tos.php
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use the-Service pnly ps affered by Linden at its web slte or partnel

wehsites and not through any other means, You further agree not to create
or provide any other means through which the Service may be accessed or
used, a5 through servar lators. You acknowledge that you do hot have

‘the right ko create, publish, distribute, creste derivative works from or usg

any spftware programs, Utilitles, applications, emplators or tools derived
from or created far Fhe-Servide, except that you may use the Linden
Sofiware o the extent expressly permitied by this Agreement. You are
prahiblied from leking any actlon fhat Imposes an unreaspnable of
dlspmporﬁahate{y large foad an Linden's infrestructure.

53 t’arﬂdpant Chutant Ownership and License Tarms, Yocluding
Pamc?pam: Representations and Warranties. Partitipants can create
Content on Linden's servers in various forms. Linden acknowledges and
agraes that, subject to tie terms and tonditians of this Agreement,
including withiout fimitation the Hmjted llcenses granted siy vou to Unden
herain, you witl retaln any and all applicable- capyright and/ er bther
inteflectual property rights with respect tb-any Conbant ysu create using
‘the Servica. Notwithstanding the foregolng, you understand and agree that
&y subsmitting your Content Yo any ares of the service, you autematically
orant (and you represent snd warrant that you have the right to grant) to
Ungden: (&) & wysity-free, fully pald-up, perpetual, iirevocable,
nop-exclusive right.and Heense v use and reproduce {and to authoerze
Ehird parties to use and reproduce) any.of your Content fn any or ail matla
far marketing and/or promotibnal purposes In connection with the Service;
{b) the perpatual and revocable Fight to delete any ar.all of your Content
from Lindan's'servers and from the Service, whether Intantionally of
unintentionally, and for any reason or fia-reagon, without any Habllity of
any kind to you or any other.party; and () a royaity- free, fully palt-up,
,Pemei:ual,’lrreyocabte, non-exciusive right and licanse to copy, analyze and
use any of your Content as binden may deem nacessary or desirahle-for
purposes of debugging, testing and/ar providing support services Iy
connection with the Service, You alsb understand and agree that by
subtiltting your Content.tp any area of the-Service, you automatically
grant {or you warrant that the owner of such Content has expressly
granted) to Linden and o alf other Particihants & non-pxclusive, worldwide,
fully paldsup, transterable, irrevocable, royajty-free and perpetuat Liceise,
under any and.all patent rights you may have or obtain with respect to
‘your Conient, fo use your Content Tor ali purposes within the Service. You
further agree that you will nat make any clalms against Lindea br agalnst

-other Participents based an any allegations that any activites by elther of

the foregolng within the Servite Infringa your (or anyone else’s) patent
rghts. You further understand and agree that: (i) vou are solely
responsible for understanding alt copyright, patent, trademark, trade secret
aad other intellectual property or pther faws that may apply fo your
Content heretnder; (i1} you are solaly respnnsible far, and Unden will have
ao Jiability in connection with, the legal ronsequences of any actlons or
faflures to act on your part while using the service, inctud}ng without
imitatlon any legal consequences relating to.your Intellectral property
righks; -and (i) Linden's acknowledgement hereundér of yaur Intellectual

‘praperty rights in your Cantent does not.constitute a legal opliilon or lagal

advice, but i§ Intended solaly as an expression of Linden's Intention not 'to
require Partlcipants ko Forego certaln Inteliectual property rights.with
respact i Content they create using the Servica, subject to the ferms
specified heralf.

5.4 Agey Access o Second Life and thy Yeen Ares, Yau must be at
least 13 years of age to participate In the Servlca. Users under the age of
18 ara prohlalted frof accessing the Service other than In the Teen Ares,
and ysers 18 and older -are prohiblted from acpessing the Teen Ares of the
Service. Any user zge 18 and older who gains unauthotized sccess to the
Teen Avea ig [n breach of this Agreement and may faca Immediate

‘terrination of any or.sll Accounts held by such user for ahy ‘areg of the

Servize. Linden cannot absolutely control whather minors gain actess o
the Service vther than the Teen Arga, and makes no representation that
users-outside the Teen Area sre not minars. Linden chnnot absolutely
cantrol whether affulls galn access o the Than Ama of the Service, and
snakes no represenitation that users Inside the Teen Aréa are not adults.
Hinden cannol ensure that.ather users will not provide Content ar acress to
Content that parents or gudrdiaas may find Inappropriate or that any user
may firdd ehiectionable, You are prohibitad from conducting Bay activity
that Is not in complianee with the Community Standards,

6. CONTENT

6.2 Lontent. You scknowledge that: {f) by using the Service you may
have access to graphics, sound effects, musir_:, viden, sudio, animatin,
text angd other creative.output (cpllectively, *Conbent"), and (i) Content
may be provided under licensa by indépendent cantent providers, including
contributions from ather Partlclpants (all such lndependant content

‘providers, “Coritent Prov!der#‘} tindén does not pre-screen Content. YOU

UNDERSTAND AND AGREE THAT LINDEN HAS THE RIGHT, BUT NOT THE
OBLIGATION, TO REMOVE ANY CONTENT (INCLUBING YOURS) IN WHOLE
OR IN PART AT ANY TIME FOR ANY REASON OR NO REASON, WITH OR

WITHOUT NOTICE AND WITH NO LIABILITY.OF ARY KIND,

6.2 Rights I Conlent. Yo acknowladge that Linder and other Content
Praviders have rights In thelr regpective Content under copyright and other
applicable laws ahd treaty provistons, that they retain al such rights and
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that your accept full responsibhity and {tabllity for your.use of any Content
In vialation of any such righits, You agree that your creation of Content is
not In any way based upon any expectation of compensation frotm Linden,

6.3 Textures and Environmenial-Content. During any perfad in which
your afeount Is actlve and In.good standing, Linden glves you germission to
create stilf and/or moving pictures Ta-world which use or indlude the
“textures” and/or “environmental content” Indudad jn Linden's Content in
the Service,

6.4 Second Life Currenty, You acknowledoe that the-Second Life service
presently includes & component of in-world, fictional currency (*Currency®
or *Linden Doflars” or "L$*). You agree that Linden has the absojute right
‘o manage, regulate, tontrol, medify and/or efiminate such Currency as it
sees Ft.hy it sole. discretion, and that Linden will have no Bability toyou
pased on its exercise of such right.

6.4.4 Curvency Exchange. The Sarvice currently includes a component
with-which Parficipants may transact with each other to purchase and sell
‘the licensed right to use Currengy. Notwithstanding any other language or
context.to the contrary, as used In this Agreement and throughput the

‘Service In the context of Currency transfer; (a} the ferm “sell” means *to

transfer for ¢ 1 jon to anether Participant the licénsed right to use
Currency In acchrdance with the Terms of Service,” (B) the term “buy”
means “to recelve for consideration from another ‘Participant-the licansed
right o use Currency i actordanoe with the Terms of Service," (¢) the
termis “buyer,” "seller’, “sale” and *purchase™ and similar taémhs hava
carresponding meanings fo the root terms *buy” and "sall,* (g} "sellorder®
means & request from.a Participant to Linden to #ist Comrency for sale on
the Currency Exchiange at o vequested sale prica, {e) “buy ordet™ meaiis a
request from a Participant for Linden to match npen safe listings with a
requested purchase price and facilitate completion of the sale of Currency,
and (£} “Currancy Exchange® refers {o an aspect of the Seryice through
‘which Linden administrates the purchase and sale of Cutrency among
Partlcrpanfs as 2 third party fadlitator of the transaction, for.fees and
charges sef at Linden's spla discretion, Currency Exchange does net include
any Issuance of new Curvency by Linden or any purchase or sale of
Lurrency by Linden.

&.4.2 Cuvency Lsting and Fens, By use.of the Carrency Exchange: {a)
you autharize Linden to administer the purchase or sale, as appileable, of
Currency assoclated with your account and facllitate trensfer with the other
Participant account ar accepnts involved with such Currency fransactpn,
{B) you agrae to pay the listing and transaction fees posted on the Service
website in connection with the Currency exchange, () you authorize
Linden to charge your credit card or other payment method en file with
Linden for the-applicablé listing fees, purchase amount, angd tansaction
fees and refated charges, and you prorise not to deny or decline any such
charge, and (d) you agree that you are responsible for paying al applicable
taxes for your transactions through the Currency Exchange, other than the
taxes on Linden's Currency Exchange fees that Linden may colleck from you
as.a deduction, fr, sale proceeds. Linden miay change the Cusrency
Exchange fees at any time; changes will be applicable Lo all fistings placed
on and after the date of any-such change, All Currency Exchange fees are
nen-refundable, Upon matching & sale order with s buy order, Linden witl
complate the transfer.of Currengy ameng the Paricipant socounts, net of
servici fees and applicable taxes. Linden will remit the net proceeds to tha
seller through the payrient method or-¢redit offered by Linden and dlerted
by the seller; provided thatin the evant the. seller does not Specify the
payment; method, Br khe elected payment: method i5 not aval!ab!e fos
technlcal, adminlstrative or other reasons In Unden's sole discretion,
Linden shall remit payment by check.

&.4.3 Tradiag Umits, Yoy agree and acknowledge that Linden may dany
any sell order.or buy srder Individually or with respect to general volime
or price Umitations set by Linder for any reason, Linden may it sellers or
buyers to any group of Partictpants at any time. Lindan-may halt, suspend,
discoritinu, or reverse any Currency Exchange fransaction (whether
proposad, pending or past) In cises of actual or suspected fraud, violations
of other taves or regulations, or deliberate disruptions to or interference
with the Sarvice,

7, INTERRUPTION OF OR CHANGES TO SERVICE

7.1 Yermination, Linden has the right at any time for any reason or ng
reasen to suspend or terminate ycurAccuunt, tarminate this Agraement,
andfor refuse any and alf rurvent.or futune use of the Service without
notite or liability to you. Without fimiting the furago!ng. n the svent an
Account Is suspended or terminated for rhaterial breach by you {as
determined in Under's sole distretlon) of this Agreement prthe
Communily Standands, Linden misy suspand or ferminate the Account
assotidtad with such breach and any or all-other Accounts held by you o
your affiliales, and your breach shall be deermed to apply to alt.such
Accounts. Upon request from Linden, you agree to delafe any electronic or
printed copias of Inforimation or suF:ware programs that yous raceived feom

Linden. In the event that Linden suspends or terminates your Account.or

this Agreernant, you understand and agree that: (a) you shall recelve nb
sefund or gxchange for any unused Yme on a subscription, any ‘Land Use
Feed, any Linden Dollars (L5} that you'hold, or for-anything alse (other
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than potentially recelving a refund for.a portion of the initlal land purchase
price, &5 described in this Section 7.1 below); (b) Linden will atterpt fo
sell at suctionany land fhat you bold, snd that ahy shoney recelved frofm
such auctions will be applied to satisfy your existing obligatibng to Linden
and uthers, as determingd by.Linden In Its sole discretion; and (€} in
addifion to any maney that yous owe, you will be charged the fesser.of (i)
the.aggregate amount récelved from such auctions and {il) ene hundred
dollars ($100) {the "Resale Fee"} as relmbursement for costs assoclated
with tha resale of fand. Any money rémainiing from the sale aof land after
the rapayment of your obligations and the Resale Fee may be retumed to
YOU.. Natwn‘hstanding the foregoling, no money will be returned £0 vou In
the event that your Accbunt 1s terminated due to suspliclons of fraud,
violations oF pther laws or regulations, of deliberate disruptions to.or
interference with the Service.

7.2 tnterruption, Unden reserves the right to interrupt the Sarvice with
or withbut prior natlce for. any reason or no resson. You agree that Linden
will net be fiable for any interrupticn of the Service, delay ar fallure to
perform, and understand that sxcept as otherwise specifically provided in
this Agreement you shall not be entitled to any refunds of fees for
interruptioh of service or-faliure to perform.

.3 Changes. Linden has the right at any time for any reasoh or ne reason
to change and/or eliminate any aspact(s) of the Service as it sees fit in its
sole discretion,

8. PREVACY POLICY

8.1 Parvsonal Information. The personat Inforination you provide us
during registration s used for Linden's internpl purposes only. Unden uses
the Information it callects.to leam what you fike and t0 improve the
Service. Linden will not give any of your personal Information to any third
party without your express approval except: ‘as reasanajly necessary to
futhill ydur service request, to third- party fulfillment hotses, customer
suppark, biling and <¢redit verificatioh services, and the like; to comply with
tax and other applcable law; as stherwise expressly perinifted by this

_Agregment or 8§ otherwlise authorized by you; tb law enforcerment or othér

.appropriate thind parties in connection with eriminal ipvestigations and
sther Investigations of fraud; or as otherwlse necessary to protect Lindeh,
Its agents-and other Participants, Linden does not guarantee the security of
:2ny of your private transmissions against unauthorized or unlawfill
interception or access by third parties, Linden can (and you authorize
Linden to) disclose any information about you to private entitles, law
enforcement agendes or government officials, as Lnden, In its safe
distretlon, belleve necessary or apprapriate to Investigate or resolve
-possibie problems or Inquires, or as otherwlse required by law, If you
reguest any technlcal support, you cansent to:Linden's remote, access!ng
and feview of the computer onte which you load Linden Software for
purposes of support and debufolng. You agree thatLinden may
communicate wWith you via emall and any similar technoldgy for any
purpos2 relaung to theService, the Linden Software and ahy services or

Softwane which'may in the future be provided by Linden.or an Linden's

behaif. You agree to be bound by the obligations of the additlonat Privacy
Poticy Inft tlon posted on our wabsle at
hetp://wiww.seeondlife.com/corparate/ privacy.ph

8.2 Hiden Observation. Ypu acknowledge and agree that tinden, In s
spie discretion, may track, record, observe or follow any and all of your
‘Inteeactlons within the Service. Linden may share general, demographlc, or
apgregated information with third parties about.our user base and Service
usage, but that Tnformation wilt not Include ar be finked to any parsonal
information without yourconsent.

9, HO WARRANTY AND DISCLAIMER

9.1 Pisclalmer. LINDEN PROVIDES THE SERVICE, THE LINDEN
SOFTWARE, THE ACCOUNT AND AlLL OTHER SERVICES STRICTLY 08 AN

A5 15" BASIS, PROVIDED AT YOUR OWN RISK, AND HEREBY EXPRESSLY

DISCLATMS ALL WARRANTIES OR CONDITIONS OF ANY KIND, WRITTEN
OR ORAL, EXPRESS, IMPLIED OR STATUTORY, INCLUDING WITHOUT
LIMITATION ANY LMPLIED WARRANTY OF TITLE, NONINFRINGEMENT,

‘MERCHANTABILITY OR FITNESS #OR A PARTICULAR PURPOSE, Withouk

fimiting the foregoing, Linden does not ensure continuous, eror-Tree,
securg or virus-free pperation of the Service, the tinden. Software or your
Account, and you undetstand that you shall not bg enﬂﬂed e refunds for
fees pased on Linden's failyre to provide any of the foregulng ather than as
explicitly provided in this Agreeimant. Somejurisdictions da not,allow the
disclalmer of impiled warranties, and to that extent, the foregolng
disclaimer may notapply o yoo.

18, LIMITATION OF LI&BILITY,
IR NO EVENT SHALL LINDEN DR ANY OF ITS SHAREHOLBERS, PARTHERS,

AFFILIATES, DIRECTORS, OFFICERS, SUBSIDIARIES, EMPLDYEES

AGENTS, SUPPLIERS, LlCENSEES OR PISTRIBUTORS BE LIABLETC YOU
OR TO ANY THIRD PARTY FOR ANY SPECIAL, INCIDENTAL,
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CONSEQUENTIAL, PUNITIVE DR EXEMPLARY DAMAGES, INCLUDING
WYTHOUT LIMITATION ANY DAMAGES FOR LOST PROFITS, ARISING
(WHETHER IN CONTRACT, TORY, STRICT LIABILITY.OR OTHERWISE) ouT
OF OR.IN CONNECTION WITH THE SERVICE (INCLUDING ITS
MODIFICATION OR TERMINATION), THE LINDEN SOFTWARE, YOUR
ACCOUN’I‘ (INCLUDING TS TERMINATION OR SUSPENS[DN) OR THIS
AGREEMENT, WHETHER OR NOT LINDEN MAY HAVE BEEN ADVISED THAT
ANY SUCH, DAMAGES MIGHT OR COULD OCCUR AND NOTWITHSTANDING
THE FAILLIRE.OF ESSENTIAL PURPOSE OF ANY REMEDY. IN ADDITION, IN
NO BVENT WILL LINDEN: S CUMULATIVE LIABILITY TO YOU FOR DIRECY
BAMAGES OF ANY KIND.OR NATURE EXCEED FIFTY DOLLARS (U.S.
$50.00). Somé jurisdictions flo ot allow the foregoing liniltations of
‘abllity, 50.th the extent Hhat it is iImpermissible, this {imitation may nok
apply to you. You apree that Linden sannot be held responsible ar liable for
anything that occurs.or results from accessing or subseribing to the
Service,

A1, IMDERNIFICATION.

At Uinden's request, you agree todefend, indemnify and hold harmless
Linden, its shargholfiers, partners, affiliates, divectors, officers,
subsidiaries, employess, agents, suppliers, fitensees, distributors, Content
Providers, and other Partcipanis of the Seivice, from all damages,
Habliities, daims and expenses, induding witheutJimitation af:tcmeys fees
and costs, arlsing from any bredch of this Agreement by you, or from your
use of the Service, You agree to defend, indemnify and hold harmless
Linden, its shareholders, partniers, afﬂliatas, divectors, officers,
subsldiaries, employeés, agents, suppllers, iicensees, and distributors, from
all damages, labilities, claims and expanses, ingluding without Fmitation
attormeys’ feesand costs, arlsing from: (&) .any action or Inaction by Linden
in connection. with the defetion, afteration, transfer or other loss of yaur
Content, Accumutated Status or other data held in copnectioh with your
Account, and. (b} any tlalms by third parties that your Coritent Infringes
upon, viclates or misappropriates any of thelr intellectual property or
propriataty rights.

12, DMCA INFORMATION.

Qur palicy is to ypspend to notices of alleged Infringement that comply with
the Digltat Millennlum Copyright Ack (*"DMCA™). Copyright infringlhg
mateiials found within the worid of Secpnd Life can be ientified and
removed via Linden Lab's DMCA compliance process listed at

bttp://www secondiife: com/carporate/dmea.ohp, and you gree-tp comply

with such process In the event you arg Involved In any clalm of copyright
Infringernant to which £he DMCA may be applicable.

13. GENERAL PROVISIONS,

Fhe rights and sbligations-of the partles under this Agreement shall notbe
governed by the UM, Convention on Contracts for the Iriternational Sale of
Goguds: rather such ¢ights and abligations shall be governed by and
econstrued under the laws of the State of California, lactuding its Unifostn
Cormimerclal Code, without reference to confiict of laws principles. Tha
Serviceis controlled-and operated by Linden from lts offices within the
Stkata of Califorols, Un!ted States of America. Linden makes np
representation that d@ny aspect of the Service Is appropriate ov avatlable for
ube In jurisgictions putside of fhe United Btates, Those viho ¢hobse to
access the Serviez from okher locations are responsible for-compliance with
appllcabletocal laws. The Lindeh Saftwage 15 subject ko all applicable sxport
restrictions. You must comply with afl export and Importlaws and
restrictons and regulations of any United. States or forelgn agency er
authority relating to the Hnden Software Bhd fes use, Any dispute or tlalrm

.arsing out of of Ih connection with this Agreement or the parformance,

breach or termination thereof, shalf be finally setiled by binding arbitration
I San Francico, Califerala under-the Rutes of Arbltration of fhe
Internafional Chamber of Commigrie by three arbitrators appointed n
accordanee with said rrles, Judgment on the award renderad by the
arblivators may be entered In any court having jurisdiction thergaf.
Notwlthstanding the foregolng, elther party may apply to any court.of
compatent jurisdiction For injunctive relief or anforcament of this arbitration
provision withbut bregch of this arbliration provision. Linden's failure to act

with respect 1o a breach by you or others doaes not waive Linden's right to

act with respect to that breach or subsequent or similar breachés. No
consent or walver by Linden ynder this Agregment shall be deemed

effective unless deliverad In a writing signed by a duly appointed officer.of

tinden. All or any of Linden's rights and’ obligations-under this Agréement
may be absigned to & subsequent owner or operator of the Service In a
merger, acqufsitlun or-sale of all or substantially all of Linden's assets. You

_may not assigh or transfer this Agreemént or any or all of your sights

hersunder without the prior written consent of Linden, and any attempt to
do s is void. This Agreement sets forth the entire understanding and
agreement babween your and Linden with respect to the subject matter
hereof, Notwithstanding anything elsedn this Agreement, no default, defay
or failure to perform on the part of Linden shall be.considered a breach of
this Agreement if Such default, delay.or fallure to perfarm is shown to be
due to causes beyond the reasonabie control of Linden, The section .
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headings used haréin are for convenlence anly and shall not affect’the
Interpretation of this Agreement, Ifany provision of this Agreement shall
be held by a court.of competent jurisdiction to be unlawlul, vold,.or for any
reasen ‘unenforceable, then in such jurisdiction that provision shall be
deemed severable from these terms.and shall not affect the validity and
enforceabliity of the remainlng provisions. Linden may give niotice to vou
by medns of a general notice on pur website at hitp://www.secondlife.cém
electronic mall to your e-mazil address ah our records for yaur Accotat, or
by written communlgation sent by flrst class mail, pestage prepaid, or
ovemight courier to your address on record for your Account, All notices
given by'you or regulred under this Agreemaent shall be faxed-to: (415}
243-8045 Attn,: Custorngr Service, mailed ta us at Linden Lab, 1100
Sanspme Street, San Francisco, CA 94111, Atin; TOS Notge, or erpalled
with the subject iine "TOS Notice” to-support@lindentah. com.
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