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07.01.2010 1:16 PM by
Dear Christopher Prince,

Your domain name, copycatclubs.com, will be renewed within a month. As a service to you, we will
automatically renew the registration of this domain name two weeks before the expiration date, Aug 31,
for the period of one year. Your account will be billed for the renewal of this domain name.

If you have any questions, please feel free to contact customer service.
Thank you,
Customer Service/Technical Support

domains@builderhelpdesk.com

05.15.2010 5:31 AM by
Dear Christopher Prince,

Your domain name, worldtimegolf.com, will be renewed within a month. As a service to you, we will
automatically renew the registration of this domain name two weeks before the expiration date, Jun 4,
for the period of one year. Your account will be billed for the renewal of this domain name.

If you have any questions, please feel free to contact customer service.
Thank you,
Customer Service/Technical Support

domains@builderhelpdesk.com

01.27.2010 4:09 PM by Braidon Scott  (IM, Resalved) (ok -> ok)

[15:46:32] Braidon: Hello Chris, how can | help you today?

[15:46:27] chris: i want to cancel my membership

[15:46:56] chris: i want to cancel my membership

[15:47:18) Braidon: Ok. For our records may | ask why you are cancelling the account today?

[15:47:40] chris: hasn't worked for me



The Profile Note was updated.

07.09.2009 9:18 AM by Trey Jackson (Outgoing Email, Resolved) (happy -> happy)
Chris,

All you need to go do is select the theme again. It will reconnect the builder and the website. After you
do this it will fix the problems with not being able to update your site.

Thank you

Trey Jackson

Name = chris

Email = prince370@hotmail.com

Comments = Is there a particular reason i can not change anything on my site? If you can help me with
this, it would be greatly appreciated.

Account ID = 170729

03.16.2009 6:17 PM by Dustin York (-> )

Completed free search engine submission.

03.10.2009 4:05 PM by Trey Jackson ( -> )

Customer called in saying that a table wasn't reading correctly. After looking at it he said that he didn't
create it in the builder .| explained that this was the problem he said he would look at it.

02.02.2009 10:07 AM by Trey Jackson (Outgoing Email, Resolved) (happy -> happy)

Christopher the payment did not go through. The credit card info will just site on your site until you are
able to run the numbers through your merchant account. We can turn on and advanced feature to allow
you to set up a password so you can view the whole credit card number and info. Because this is and
advanced feature that not everyone uses you would need to call or email in a request to have it turned
on.



Thank you
Trey Jackson
trey.jackson@builderhelpdesk.com

1-800-342-1990 Ext 224

11.24.2008 8:50 AM by Emily Davies ( ->)

Completed free search engine submission

11.12.2008 11:27 AM by Cole Oberndorfer ({Incoming Call, Pending) (->)

He called in and was having problems after the change over with the categories pushed all to one side
and missing some of them. | let him know | would speak with programming and see if that was the issue.
He said thanks.

10.06.2008 11:08 AM by Vaun Clark

The domain name, legacygolfclubs.com, has been un-cancelled. The auto-renew has been turned ON.

09.30.2008 6:49 PM by Michael Johnson

Campleted coaching_completed for 9/30/2008

09.30.2008 6:49 PM by Michael Johnson (Outgoing Email, Unknown) ( ->)
Dear Chris,

Well, we've now reached the end of your formal coaching sessions. | would like you to stop for a
moment and think over these past few months. Have you noticed how far you've come? The road to
success still stretches out in front of you {in fact, it really doesn't ever have an end) but right now I'd just
like you to glance over your shoulder at how much of it is now behind you. And the best part is that
you're now walking away from some of the rockiest, most difficult parts!



Just because this is the end of your formal coaching doesn't mean that we can't continue to help you
along the road, however. You can e-mail me at any time with questions you have about your business,
our Technical Support staff will still take any questions you have about our technology, and you still have
access to all of the aids in the Resource center and on TocCentral.com.

I also want you to know personally that it's been a pleasure working with you, and | hope that you will
continue to call on our resources as you continue to build your online business. We'd love to hear from
you with any success stories you might have in the coming years and months, too. Best of fortune in the
future of your business!

All my best,

M)

09.22.2008 12:25 PM by Michael Johnson {Outgoing Email, Unknown) { -> )
Hi Chris,

As my last email indicated your monthly coaching has come to an end as of September 22. As a
courtesy | would like to extend one more opportunity to meet with me so we can create some plans for
you to keep up your progress on your business as you proceed forward. Please if you would like to take
advantage of this opportunity call Laurie as soon as possible at 800-342-1990 ext 205. If we do not hear
from you this week we will not be contacting you from the coaching department after that, however we
will continue to be a resource for you as you can still email me and work with tech support as much as
you need, including scheduling training sessions with them. | look forward to hearing from you soon.
M

09.18.2008 12:14 PM by Sean Eyring (Training Session, Unknown) ( ->)
Webinar Attended: Product Sourcing 101 Class 4 on Sept 17th

Topics covered:

Site Map Importance

Site Map Creation

Check to see if Site is Indexed

09.18.2008 8:52 AM by Emily Davies (->)



Completed free search engine submission

09.16.2008 5:06 PM by Andrew Richards
Webinar Added

Wed, Sep 17, 2008 -- SEO 101: WK 4 -- 4:00 pm

09.11.2008 11:11 AM by Sean Eyring
Did Not Attend Webinar.
Course: S.E.O. 101 (Sean) (Class #3) - was held on 9/10/2008.

Notes from Presenter: Class was held, but the customer didn't attend.

09.10.2008 4:52 PM by Michael Johnson (Coaching Session, Unknown) ( ->)
Call #: 11

Call Length (Min.): 18

Customer's questions and what we did:

1 talked to him about being MIA for a while. He said not to worry he was doing fine. He has been
working on his site. He has made some nice progress. he had some tech questions and | encouraged
him to talk to technical support to get the help with using tables on his home page. he said that sounded
good and he expressed his happiness with the program so far. | let him know | would check in with him
at the end of next week to see how he is doing.

09.05.2008 4:36 PM by Crystal Horning

Completed Task: Please schedule

09.05.2008 4:36 PM by Crystal Horning  {Outgoing Call, Resolved) ( ->)
call lasted 1 minute

called and scheduled iwth M!J for weds the 10th at 4.30 MST



