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v : ) DECLARATION
As a below named inventor, 1 declare that:

My residence, post office address and citizenship zre as stated below next to my name; 1 believe I am the original, first and sole
inventor {If-only one name is listed below) or an original, first and join{ inventor (if plural inventors are named below) of the subject
matter which iz claimed and for-which a patem is soughton the invention entitled: AUTGMATIC MESSAGR INTERPRETATION
& ROUTING the specification of which __is attached hereto or _X wes filed on April 2. 1998 ax Application Ne. 09/054,233 and
“wyas amended on (if applicable).

1 have peviewed and understand the contents of the sbove identified specification, including the claims, ‘ac dmended bv any -
amendment referred to above. 1 acknowledge the duty to disclose information which is material to'the sxamination of this application
in accordance with Tille 37, Code of Federal Regulations, Section 1.56. ] claim foreign priority benefits under Title 35, United States
Code, Section 118 of any foreign apphbatlon(s) for patent or inventor’s certificate listed below and have alSo identified below any
forcigniapplication for patent or inventor's certificate ha‘a ing & tiling ddte before that of the appl;camﬂ on which priority is claimed.

Prioy Foreign Application(s}

| ) Priority Claimed Under
Country ; Application No. ' Date.of Filing 35U8C 119

1 hersby claim the benefit under Tite 35, United States Code § 119(&) of any Uniled States provisional application(s) lisied below:

Application No. ' ﬁi}ing Daie.
B50/042, 494 April 3, 1597
60/042,656 April 4, 1997

I claim the benefit under Title 35, United States Code,.Section 120 of any United States application(s) listed below and, insofar as the
subject matter of each of the ¢laims of this apphcatlon is not disclased in the prior United States application in the manner provided by
the first pavagraph of Title 35, United States Code, Section 112, Facknowledge the duty to disclose material information as defined in
Titls 37, Code of Federal Regulations, Section [.56 which ccowrred between the filing date of the prior application and the national or
PCT international filing date of this application:

Application No. _ Dae of Filing . Status

08/853,074 May 8, 1957 | Pending
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l Fali Name of | Last Name: First Name: - Middle Name or Initiat:

¢ Taventor 1t RICE  AMY. '
Residence &  § Cily: State/Foreign Counniry: Couniry.of Citizenship:
Citizenship! Ridgefield T § United States of America

| Post Office Post Office Address:. City: State/Country: | Postel Code:
Address: 27 Whitlock Lane Ridgefield ¢+ CT . 0e8y?
Full Name of  { Last Name: Firse Narme: Middle Namie or Initizh;
Inventor 2: HSU JOLIE
Residence & City: Biate/Foreigh Counlry: Countrv of Citizenshin:
Citizenship: Brooklyn LBy | United States of America
Post Office | Post Office Address:. 1 G i Stete/Connry: | Postal Code:
Address: .} 370 State Strect#2 "Brooklvn Y 1217

[ further. declare that ali statements: niade herein of my own knowledge are ttue-and that ali-statements made on hrformation and belief
are believed to.be tue; and firfher that these statements were made with the knowledge thet willful false statements and the like so
made are punishable by fine or inprisonment, or botll, under Section 1001 of Title 18 of the United States Code, and that such wiilful

false statements may jeopardize the validity of the'application or any patent issuing thereon.

i Signatiwe of Inventor 1

Signature of faventor 2-

Signature of Inventor 3

Ay R S jJulie Hsu
Date L / 7 / 7 Date Date
f 7 .
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