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Chart A-46

Claim Chart of the Open Text Prospectus, dated January 23, 1996

(“Open Text Form Prospectus™)

as prior art to

Asserted Claims of U.S. Patent No. 7,236,969 B1 (‘’969 Patent”)

and

Asserted Claims of U.S. Patent No. 7,469,245 B2 (‘”245 Patent”)

and

Asserted Claims of U.S. Patent No. 7,672,970 B2 (*’970 Patent™)

and

Asserted Claims of U.S. Patent No. 7,895,178 B2 (‘*’178 Patent”)

and

Asserted Claims of U.S. Patent No. 7,895,183 B2 (‘183 Patent™)

and

Asserted Claims of U.S. Patent No. 7,933,883 B2 (‘*’883 Patent™)

Google also asserts that each of the references cited in this chart anticipates the asserted claims
or renders the asserted claims obvious in combination with the other references in that chart.

This chart is based on Rockstar’s apparent construction of the claims, and is not an admission
that those constructions are correct or appropriate.

’969 Patent

OPEN TEXT FORM PROSPECTUS

Claim 1

1. A method of providing
advertisements to a user
searching for desired
information within a data
network, comprising the
steps of:

The Open Text Form Prospectus discloses a method for providing
advertisements to a user searching for desired information within a
data network.

The Company

Open Text Corporation {the **Company™) develops, markets, licenses and supports software for use on local and wide
area networks, Intranets and the Interner that enabies asers to find clectronically stored information, work together in crealive
and collaborative processes and distribute or make availabile to users across networks or the Intemet the resulting work
product and other mformation. The Company’s search engine enables users 10 transparently search vast amounts of data
siored in a wide variety of formats and in disparate Jocations, including World Wide Web sies. The Company’s search
technology is charactorized by rapid tesponse times thay do not increase materially as the amount of data’ searched increases,
if adequate server and communications resources are- eniployed. The Company's workflow and document management
software enables users 1o cstablish and manage document-orented collaborative work: processes that involve a diversiiy of
workers, computing platfornis and dats. Inaddition. the Company's products enable organizations (o flexibly manage the
disiibution and availability of information, The Company's stmiegy i 1o offer information search; wark process
management and information disuibution: products that collectively represent a soite of inforinaion management solutions
addressing ihe needs of the spectrum of nsers of loeal and wide area notworks, Intrancts and the Internet.

Employing its seacch engine and rélated techmologies, the Company has created the Open Text Iadex. an index of the
World Wide Web (the. “Web' '), that it licenses together with its search techaology 1o major Web information providers,
including Yahoo!, internetMCLand IBM infoMarket. The Company also offers the Open Text Index as o search tool 10 Weh
users on (he Company’s-own Web site-in order to increase awareness of the Company's technology and products and to
capitalize on the emerging advertising revenie opportunity on the Internet, Netscape Communications Corporation
{**Netscape™") has agreed t ligt the Open Tewr Index on the Netseape Navigator under the *“Nea Search™ bulton

Open Text Prospectus at OT03653.
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Unproven Acceptance of the Company®s Products.aiid Services; Developing Market

Many of the Company's products or product versions have been introduced only recently. Jn January 1993,
the Company intraduced Open Text 5, the most recent version of its seareh engma software. In March 1993, the
Company introduced Laritide, its docunent distribution-system, and made its. Open Text fndex-availible on the
Internet. In May 1995, the latest version of Jurernet Anywhere wie réleased, lo: addition, the Company: plans to
fglga_w. its nitial m«:grnnun of the Latitiude ind Liveliink products and other new products.and product versions
i the fear Future. Tn-November 1995, the. Open Texr Index became availablé 1o-users of the Tnternet through
‘nternetMCL and IBM infoMarket, The: Company is in the process of making: the Open Texr Index aviilable 10
‘users of the Tnternet through Yahoo! and a listing on the Netseape Navigator under the “*Net Search’” button and
tag recently begin selling advertising on the Open Text Index offered through the Company’s Web site. See
“Business—Products.” The Company's success will depend in Inrge measure upon the success of these products
and services. Failure of these products and services 1o achieve significant markel scceptance and usage would
adversely affect the Company's business, operating, results and financial condition. Because centain of the
Company's’ koftware s newly reléased, there can be no assurance ihat, despite testing by the Company, efrors
will not be found in such software aftcr release, o, if discovered, thal the Company will be able to successtully
correet such emrors in a dmely manner, or at all, If the Company is unable to suceessfully market its current
products and services, develop new software products and services and enbancements: to urrent products and
services, cormect ervors on 4 timely hasis or complele products and services currently under development, or if
such new peoducts and services: or enhancements do ot achieve market. geceptance, the Compiny's busiriess,
operating results:ond financial:condition will:be: materially sdversely affected.

Id. at OT03658.

Dependence on the Internet; Uncertain Adoption of the Internet as & Medium of Communications and’
Commerce; Uncertain Future of the Internet as an Advertising Mediom

Rapid growth in interest in and use of the Internet is a recent phcnomennn The market for certain of the
Company's products and services aré highly dependent upon thie increased use of the Tnlemet for iformation
publication and distribution and  commercial applications, and -on the development’ of Uic. Internet. as an
advertising medivm. There can be no assurance that communication or commerce over the Internet will become
widespread. Similarly, there can be no assurance that-the Internet will develop as an atlractive mediam for
advertisements, whether through Internet “gateways'” with which the Company has relationships, through the
Open Text Index or otherwise. See “‘Business—Gateway Agreements,”” Critical issues concerning the
commercial use of the Iniernet, including security, reliability, cost, easc of use, access, quality of service and
acceptance of advertising, remain wnresolved and may retard the growth of Intemet use br the placement of
advertisements on the Internet. If widespread commercial use of the Internet does' not develbﬁ. or if the Internet
does not develop as an attractive medium for advertising, the Company's business, c»pexau:u, s resilts und ﬁl:l.a.mml
condition could be materially adversely affegted. See " Business—Industry Overview." The Company also plans
10 diswibute certain products c.le::tmmcnlly ll-mmgh the Interner. There can be no assurance: that this method of
disteibution will be commercially succgssful.

Id. at OT03662.

Compétition; New Entrants

The markéts for the Company’s products are néw, intensely competitive, subject to rapid rechnological
change and evolying vapidly. The Company expects competition to persist, increase and intensify in the future as
the markets for the Compuny's products contine to develop and #s additional companies ‘enter. cach of ts
mmarkets,

The primary comypiitors of the Company's Open Texr index are Architext Software, Inc, InfoSeck
Corporation, Lyeos, Inc. and America Online's Web Crawler.. Digitil Equipment Corpqr&lii:m has recently
imroduced an Internet search service named Alta Vista that will compete with the Open Text fndix. Both
InfoSeek and Lycos have been operating on the Intemet for a longer period of time than the Qpew Text Index,
arc displayed on the Netscape Navigator user interface and have-superior name recognition. While Netscape has
agreed 1o list the Open Text Index on Neiseape Navigator, thislisting currently has less prominence than that of
InfoSeek, and, in the future, might have legs prominerice than those of otlier search services. The Company's
strategy for obraining ad\rerhsmg revenues from the Open Text idex is dependent in part on the suceess of
the Company's gateway relationships. Accordingly, competition between (he: Interne( gateways with which the
Company has relationships and competing Internel pateways or ['mlurc af the Tnlernet gateways with which
the Company has relationships to achieve or miaintain market acccplam:e may have a’material adverse effect on
the Company's businiess, operating results and fnancial condition.

In the market for information search and revdeval software, the Company competss with Fxcalibur
Techiologies Corporation, Fulerum Technologies, Inc., Information Dimensions, Inc., Personal Library
Sofrware, Inc., Verity, I66. ad othiers. The Company also competes indireetly with database vendors that offer
information search and retrieval capabilities with their core database produets. In the Future, the Company may
encounter competition {rom companies thai enhance products such as document management syswms, groupware
applications, Intemet-products and operating systems to include information search and retrieval funetions
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Id. at OT03662-63.

Dependence on Internct Gateway Providers

The Company is relying on & number of sirategic relationships to achieve markel scceplance of certain of,
its products: In particular, the Company has- éntered into artangements with several Internet “'gateways.”
including Yahoo! Corporation (¢ “Yahoo!'"), networkMCI, “Tne. (“internetMCI"), International Business
Machines, Inc. {"'IBM infoMarket"") and Netscape (collectively, the “‘Gateways’ "), and intends 10 enter o
similar agreements with others. The agreemients with Yahoa! and intemetMCL allow thcsc Garewsiys to use the.
Company's Open Text Index in exchange for a share of advertising revenues generated by the sale of advertising
space visible to the user duririg the course of a search:for information using the Cpen Text fndex initiated through
the Gateway, and the agreement with. IBM infoMarket provides for payments to the Company based on the
nuniber of subscribers ta the service Netséape has agreed to st the Open Texd Index on the Netseape Navigator,
The suctess of the Company s dependent, 1o o large degree, on the success of the Gatwways and other gateways
with which the Company may have a relationship in the future, and the continued attractiveness o customers of
their service offenngs Although the Company views these relationships as important factors in schieving niarket
accepiunce of certam of its products and the development and commercinlization of its technologies, the
agreements with the Gateways are nol exclusive and can be werm) nated by the Gatgways undér ceriain
circumstances. There can be no assurance that the Gaieways or any other [ntermet gaeways with which the.
Company may farm relationships in the fiters will repard their relationships with the Compiny as stralegic 1o
their gwn respective businesses and operations, that they will not reassess their cominitment to the Company's
technologics at any time in the futire or that they will not develop of adgiine their own competitive technology.,
Furthermore; there can be-no assurance that the service offerings of the Company's gateway alliances will
achieve or maintain market acceptance or commercial success. Failure of one or more of the Company's gateway
alliances to achigve or maintain market acceptince or commercial success or the termination of Gne or mone
successfol gateway atliances would have a matenal adverse effect in the Company’s business, operating results
and financial condition. i

Id. at OT03664.

The Company has begun selling advertising on the Open Texr fndex. As the market for advertising on the
Internet is new and rapidly evolving, the Company is exploring a variety of aliernative marketing and sales
strategies for this effort.

Id. at OT03664.

Risk of Capacity Coustraints and System Faflure Relating w Open. Text Index

A key element of the Company’s. marketing strategy and promotional efforts is its use of the Open Tew
Index, which the Company makes available at no charge to users-aof the Tniemet, #s & highly visible demonstration
of the capabilitics of the Company's search engine software. Aceordmgly. the performance of the Open Text
Index is eritiedl to'the Company’s reputation, the success of ity relationships with Intemet gateways uind its ability
to attract-advertisers o the Open Text Index. Any system failure that causes Interruptions: in the avallubility or
speed of the Company's Open Test Index coild have a material adverse effect on the Company. An incréase in
the voluiie of seiirches conducted using the Open Texr Index could strain the capacity of the Company’s search
engine or the hardware deployed at the Open Text Index; which could lead to slower résponse times or even a
complete, system rmlunc The Open Text Index has experienced briel periods of service interruption, normally

ciated with imp tion of software changes 1o the system, all of which to date have been prompily
currected. In anhnr 1993, the Open Texr Index experienced a period of significantly slower response times due
o an increased volime of scarches ontil the Company added additiona) servers and communications capacity.
On several occasions since that time, increased usage of the Open Text Index, changes w hardware and software
configuration related to the implementations of the Yahoo! gateway agreement and the establishment of related
services in Mountain View, California have resulted in brief periods during which the Open Text Index prodiced
slow response times. While the Company mionitors the performance of the Open’ Tear Index and seeks to ke
prampt action to comect any deterioration In. response times, periods of slow response may occur in the foture,
and there can be no assurance that the Company will be able to take prompt nod eﬁmu\rs corrective action. The
Company has made eertaln commitments under ity gateway agréements 1o pmwde rapid response. Tines and’
consistent symmamlabﬂiw, and, sceordingly, any slower response timis or system failare could result in the
termination.of, or exposure to damages under, one or more of these agreements. Thie Compuny is also dr:pemicnl.
on hardware Suppliers for prompt delivery, installation-aid service of servers and other-equipment tised to
provide the Open Text Index. Copies of the Company’s Open-Text Index are located at computer facilities located
in Toronto, Ontario and Mountiin View, California, There can be no assurance thit a system failure at cither of
these locations would not adversely affect the performance of the Open Text Index. These systems are vulnerable
to damoage from fire, earthquukes, power loss, telecommunications failures and similar events. Despite the
implementation of network security measures by the Company, its servers are also wulnerable to computer
viruses, break-ins and similar disruptive probléms. Computer viruses, break-ins or-other problems caused by third
parties could lead o interruplions, delays or cessation In service to the Company's Open Text Index users.
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Id. at OT03665.

Tn addition to providing aceess to a vast airay of information, the Intérmes represents a-new medium through
which organizations and individoals can conduct business. The potential benefits of conducting business on the
Intemet include direct, immediate communications with consumers, customers, vendors and other parties,
increased access o a large and growing universe of organizations and individuals, novel advertising opportunities
and low communications and transaction costs. The amount of information available on the Internel, the
commercial applications of the Intertiet; the nunber of Web sites on which data reside and the amount of data
residing on individual Web sités are all increasing rapidly. As a result, both business and home computer uscrs
face the challenge of locating and retrieving the specific information that respands io their necds from the vast
sea of data available on the Intgmet.

Id. at OT03690.

®  Capitalize on Web Adveriising Revenne Oppérnaify, An émerging revenue opportunity for highly
visible, frequenlly accessed Web sites is the sale of advertising space on the. screen that users view
when visiting a Web page.. The Company has begun to sell advertising on its Open Text Index home
page anit has eniered into agrecments with Yahoo! and interfietCI that provide fur the Company to
receive a share of the advertising revenue generated by the salé of advertising space visible o the
Giateway user during the course of a search for. information using the Open Text Index through the
Gateivay. - '

Id. at OT03694.

The Company has licensed the Open Texr Jndex and ongoing vpdates to Yahoo!,. intemetMCE and TBM.
infoMarket 1o enable these Gateways (o provide the: Open Text ladex to their customers as part of their Web
access service, The Open Text fndex also represents & source of advertising revenue for the Company. Pursuant
1o an agreement with Yahoo! in Qctober 1995, the Company will operate an Open Text hidex search service for
users of the Yahoo! home page. The Company will receive a portion of any rovenue received from
advertisements visible to Yahoo! users who access the Open Text Index. Pursuant o sn agreement with
intemetMCl, 4 portion of any advertising revenue received by internetMCI will be remifted 1o the Company on a
similar basis. Advertisers can place “‘billboard" advertisements on the Open Taxt Index, which are visible onia
portion of the screen displaying the Open Text Index user interface. Also available will be “‘embedded”
advertisements, which are presented with the other results of a search using the Open Text [ndex. Embedded
advertisements enable an advertiser to targer users who have demonsmated an interest in selected subject matters
by searching for similar or related informution. The Company algo offers an Open Text Index search service on
its own home page Web site at rib charge to the user, and Netseape has agreed to listthe Open Texe Index on the
Netscape Navigator under the *'Net Search” button. The Company has begun i sell billboaed advertising space
on the Open Text Index user interface and also intends: to sell embedded advertising, The Company's agreement
with TBM infoMarket provides for the Company to-recelve an annngl license fee and a monthly fep based on the
number of subscribers to the service.

Id. at OT03698.

Gateway Agrecments

The Company has entered into gateway agreements with: Yahoo!, intemetMCL and [BM infoMarker.
Pursuant to these agreements, the Company has licensed the Open: Texr 5 search engine and the Open Text Index
for use with the Internet inforination Tfesource products offered by the Gateways. Metscape has agreed to list the-
Open Text Index on the Netscape Navigator under the *Net Search’” button. InternetMCI and IBM infolarket.
began offering the Open Text Index in November 1995 and the Company anticipates that access wo the Open
Test Fndex through Yahoo! and Netseape Navigator will begin in Japuary 1996 and the -first quarter of 1998,
respectively.

‘The agreements with Yahoo! and internefMCI each provide for the Company to reccive an annudl license
fee and a fee based on'a percentage of the revenue recejved by the Gateway from advenisements viewed by
gateway users who use the Upen Text Index. Advertising revenue is generated by advertisers placing either
billbord or embedded advertisements on the screeris that are visible to a user during the course of a search for
information using the Open Texf Index. The internetMCI agreement also provides for mouthly fees for ongoing
anddates of the Onan Text Index. The agreement with IBM infoMarket provides for the Company to receive an

ammual license fee and a maonthly fee based on the numbier of subscribers w the service. The armmgement with
MNetscape does not initially provide for payments by the Company o Mescape, but such payments will be
required in the future,

GOOGLE’S INVALIDITY CONTENTIONS PAGE A-46-4

CHART A-46




’969 Patent

OPEN TEXT FORM PROSPECTUS

Id. at OT03702-03.

Competition
The markets for the Company's products are néw, inteiisely compelitive, subject o rapid technological

change and evolving rapidly. The Company ¢xpects competition 1o increase in the future us the markets for the
Company's products continue 1o develop-and 4% additional companies enter each of its markets.

The primary competitors of the Company's Open’ Text Index inelude Architext Software, Inc.; InfoSeck
Corporation; Lycos, Inc. and America Online's Weli Crawler. Both TnfoSeek and Lycos hiave been' operiting on
the Internet for a longer petiod-of time than the Open Text fndex, e displayed on the Netscape Navigator uscr
imerface and have superior name recognition. Digital Equipment Corporation has recently introduced an Intemet
seurch service named Alta Vista that will compete with, the Open Texr Index. Although Netscape Hias agreed to
list the: Clpeti Text Index on Netscape Navipator, this listing currently has less prominece than that.of TafoSeek
and, in the future, might have less prominence than thase of ather search services, The Company believes that
the principal competitive. factars in this market include selationships with Internet pateways, product name
recognition and reputation, ease of use, reliability, scarch résponse time, and the extent to which the index covers

the Internet. Thie Company believes that the Open Texi Index is corfipetitive with respect o these factors. The
Company’s strategy for obtaining advertising revenues from the Open Text Jndex is dependent in part on the
success of the Company's Internet gatoway relationships. Accordingly, competition between the Intermer
gateways with which the Company has relationships and competing Internet gateways, or failuge: of the Internet
gateways with which the Company has relationships to achieve or maintain market aceeptance may have a
material adverse effect on the Company’s business; operating resulls and financial condition. )

Id. at OT03703-04.

[a] receiving, from the user,
a search request including a
search argument
corresponding to the
desired information;

The Open Text Form Prospectus discloses received, from the user,
a search request including a search argument corresponding to the
desired information.

The Company

Open Text Corporation (the **Company ™) develops, markets, licenses and supports software for use on local and wide
area networks, Intrancts and thve Intervet that enables users o find electrenically stored information, work together in creative
and collaborative processes and distribute or make availabile 1o users across networks or the Internet the resulting work
product and other mfarmation. The Company’s search engine enables users 10 transparently search vast amounts of daa
stored in a wide varety of formats and in disparste Jocations, including World, Wide Web siies. The Company's scarch
technology is characterized. by rapid tespunse times 1hat do novinerease materially as the umount of data searched increasis,
if adequate seever anid communications: resorces aré eniployed. The Company's workflow and document management
software enables users 1o establish and manage document-oriented collaborative work progesses that invalve a diversity of
workers, computing platfornis, and dats. In-addiion, the Company's products ehable organizations to-flexibly manage the
disiribution and svailability of information, The Company's siategy is to offer information search, wark process
managemert and informarion disuibittion’ products thal collectively represent a soiic of fiformanon Tanagemént solutions
adddressing e needs of the spectrum of wsers of Jocal and wide area networks, Intravets and tie Internet.

Employing its search engine and telated twehnologies, the Company has created the Open Text Index, an index of the
Waorld Wide Web (the “Web'"), that it liconses together with its searzh eehaology to major Web information providers,
including Yahoo!, internetMCl and IBM infoMarket. The Company also offers the Open Text Index as u search wol 1o Web
users on (he Company’s-owin Web site-in order to inerease: awareness of the Company's technalogy and products and to
capitalize on the emerging advertising revene opportunity on the Intermet, Netscape Comniunications Corporation
{“"Metscape'") has agreed to list the Open Tewr Index on the Netscape Navigator under the **Net Search”” button.

The Company's seacch engine, currently marketed as. Open Text 5, has application as a stand-alone search wol for use

i local nd wide area networks and the Toternet and s part of more camprebensive information ¥ ement solttions. For
‘example, the Company's scarch engine is a key companent of Ealivide, the. Cimnpany*s document Jistributivn product thay
cnables an organization’s users to find and view, in native format, documents in large collections of information stored on
local or remote servers and CD-ROMs spread across local md wide area networks and the Intemet. In November 1995, the
Company introduced Latitude Web Server, ssoftare ol Kit that facilitites in organization’s creation of andnicmal Intemct-
prowocol network, or “Intranct,” - that enables ‘users 0 find and retrieve information and decuments available on the
organization’s Intranet and on other Web sitgs, dnd ¢nables the organization o make selected documents available 1o the
- public over the Inierriet. )

The Company's workflow and document manigemeat system, Livelink, combines the features of an integrated
dcument nianagement system, with workflow manggement and: collaborative: computing: fenctions on local and wide area
nétworks, The Company is developing Livelink to ensble users to manage documents, establish collaborative workgroups
and manage and track the progress of their work using Inranets and the Intemet. The Compary is also inlegrating Livelink
and Latitude Web Server 1o ensble wsers to-find and reirieve infonmation from 1he organization’s Intranet and from ather
Web sites and manage the distribution of this information using Intranets and the Intemnet,

Id. at OT03653.
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Campétition; New Entrants

The markets for the Company’s products are néw, intensely compclitivc. subject to rapid technological
change and evolving rapidly. The Company expects competition [o persist, increase and intensify in the futurs as
the. markets for the Comipuny's produtts continie to develop and as additional’ companies ‘enter cach of its

The primary compeiitors of the Company’s Open Texr Index are Aschitext Software; Inc, InfoSeek
Corporation, Lycos, Tnc, and America Orline's Web Crawler. Digital Equipment Cm‘pqr&ttw bas recently
introduced an Tnternet search service named Alta Vista that will compete with the Open Text Indix. Both
InfoSeck and. Lycos have becn opc_ralllzg ‘on the Intemet for a.longer period of time than the Oped Text Index,

are displayed on the Newscape Navigator user inlerface and have superior name recogniton. While Metscape has
agreed to list the Open Text fndex on Neiscape Navigator, this: listing currently has less prominence than that of
InfoSeek, and, in the future, might have légs prominence ihan: those of other search: services. The Company’s
strategy for obtaining advertising revenues from the Open Text hidex is dependent in part on the svecess of
the Company's gateway relationships. Accordingly, competition between the: Intermel gateways with which the
Company has relationships and competing Internet pateways or. l':illurc af the Tnlernet gateways with which
the Company has relationships to achieve or maintain market aceepitance may have a material adverse effect on
this Company’s business, eperating results and financial condition.

Id. at OT03662-63.

Dependence on Internet Gateway Providers

The Compuny is relying on o number of stralegic relationships 10 achieve markei acceplancs of certiin of:
its products: In particular, the Company has-éntered into arrangements with several Internet 'gateways,”
including Yahoo! Comporaton (““Yahoo!™), networkMCT, Tne. (“internetMCT"), International Business
Machines, Inc. {'IBM infoMarket"') and Netscape (collectively, the “'Gateways™ ), and intends to enter into
similar agreements with others. The agreemients with Yahoa! and internetMCIL allow these Gateways 1o use the.
Company’s Open Text Index in exchange for a share of advertising revenues gzncmted by the sale of advertising
space visible to the user during the course of a search: for {nformation using iha Open Text Jndex initated through
the Gatewsy, and the agreement with-IBM infoMarket provides for payments lo the Company bused on the
nuiiber of subscribers to the service. Netséape has agreed to 1ist the Open Text Index on the Netseape Navigator,
The suceess of the Company s dependent, to a large degree, on the success of the Gateways and other gateways
with which the Company. may have a relationship in.the future, and the continved atractiveness (o customers of
their service cffermgs Although the Company views these relationships as important factors in schieving market
acceptance of cerlain of its products and the development and commercialization of its technologies, the
agreements with the Gateways are not exclusive and can be serminated by the Gateways under cerain
circumstances. There can be no assurance that the Gaieways or any viher Intemet gateways with which the.
Company may form relationships in the future will regard their relationships with the Company as strategie 10
their own respective businesses and operations, that they will not reassess their commitment 1o the Company’s
technologies at any time in the futdre or that they will not develop of acquire their own competitive technology,
Furthermare; there can be-no assurance that the service- offerings of the Company's gateway alliances will
achieve or maintajn market acceptance or commercial success. Failure of one or more of the Company's gateway
alliances to achizve or maintain markel acceptance of commercial success or the termination of one or more
successfol gateway alliances would have a material adverse effect in the Company’s business, operating results
and finaneial condition. '

Id. at OT03663.
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Risk of Capacity Counstraints and System Fallure Relating w Opén. Text Index

A key element of the Company’s marketing strategy and promotional efforts is its use of the Open Text
Index, which the Company makes available at no charge to users-of the Inlc.mcl a5 & highly visible demonstration
of the capabilities of the Company's s¢arch engine software, Aceocdmgl)r. the performance of the Open Text
Index is critical 4 the Company’s reputation, the success of itg relationsliips with Intemet gateways and its ability
t attract -advertisers to-the Open Text Index. Any system failure that causes interruptions: in the availability or
speed of the Company’s Open Test ndex could have a material adverse effect on the Company. An increase in
the voluiie of seirches conducted using the Open Text Index could strain the capacity of the Company™s search
engine or the hardware deployed at the Open Text fndex; which' could lead to slower response times or even a
comglete system failure. The Open Text Index has experienced brief pericds of service interruption, normally
assoctated with implementation of software changes 1o the- system, all of which to date have been prompily
carrected, In October 1995, the Open Text fudex experienced a period of significantly slower responze times due
1o un increased volime of searches ontil the Company added additiona) servers and communications capacity.
On several occasions since that time, increased usage of the Open Text Index, changes o bardware and software
confipuration related to the implementations of the Yahoo! gateway agreement and the establishiment of related
services in Mountain View, California have resulted in brief periods during which the Open Texr Index prodiced
slow response times. While the Company monitors the performance of the Open Tewr fadex and seeks (o take
prampt action to correct any deterioration in response times, periods of slow esponse may occur in the foture,
and there can be no assurance that the Company will be able 1o rke prompt nnd effective comective action. The
Company has made certain commitments under ity gateway agreements m prrmde ‘rapid response. Times and
consistent syster availability, and, sccordingly, any slower responss times or system failure ‘could result in the
termination.of, or exposure to damages under, ene or more of these agreements. The Company is also dﬂpemienl.

on hardwaré suppliess for prompt delivery, installation- agil service of servers and other equipment ised to
pmwde the Open Text Index. Copies of the Company’s Open Text Index are located at computer facilitics located
in Toronto, Ontario aqd Mountain View, California. There can be no assurance thiit 2 system failure at gither of
these locations would not adversely affect the performance of the Open Text Index. 'These systems are vulnerable
to damage from fire, carthquukes, power loss, telecommunications failures and similar events. Despite the
:mplsmenwlon of network. security measurcs by the Company, its servers are also vulnerdble to computer
viruses, break-ins and similar disruptive probléms. Computer viruses, break-ins or-other problems caused by third
parties could lead 1o interruptions, delays or cessation in service to the Company's Open Text Index users.

Id. at OT03665.

Because materials. may be uploaded by the on-line or Internet services operated or facilitated by the
Compmny or the Inlernet gateways with which it has a relationship and he subsequently distributed 1o others,
there is a polential that claims will be made against the Company for defamation, neglipence, copyright or
wademiark inffingement or other theories based on the nature and content:of such materials. Such claims have
been brought, and sometimes successfully peessed, egainst on-line services, including recent, successful high-
profile cases against Pmdlg:r and NETCOM. Although the Company carries general liability insurance, the
Company's insurance may-not cover potential claims of this type or may not be adequate to-indemnify the
Compiny for all liability that may be imposed, Any imposition of Hability that is not covered by insurance or is
in excess of insurance coverage could have a materia] advérse effect on the Company.

Id. at OT03667.

The Open Text Solution

The Company's suite of software products enables users to find information, work together and distribute
the resulting work product and other information to users across: local and widé area netwaorks or the Internat.
The Company’s softwate suppons original, native file formats and applications and does not require either the
conversion of the information into wew formats or the replaciment of existing deskiop compuiting tools. A key
element of that:wnpmy s strategy is 10 develop the capability of'its producis to-cnable the formation of work
groups and eoflaboration on Intranets and the Internet,

The Company's suite of software products addresses the following needs:

& Find Information. The Company's proprietary string search technology enables Users to search the
full test of databases and documents in responge 103 user query that is not Timited to document titles
or keywords. The Company’s search wchnology is characterized by rapid response times that do not
increase materially as the amount of data searched increases, if adequate server and communications

resources are employed. The Ccmpany s, search engine and related products, including Open Text 5
and Latituide, ennble users to fud and view information, thus supporting both the creative and storage-
reluted functions critical o individuzl and collaborative work processes. The Company’s search and
retrieval solutions address the needs of a varicty of information uscrs and fnclude the Open Text ludex,
which ulfows computer users 1o search the 'Company’s index of the Web, and Latitude Web Server;
which enables organizations to index and search for information on their local and wide area networks
and the Tntermet,

Id. at OT03692-93.
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The Open Text Strategy

The Company's objective is 1o be the leading provider of information search; work-process management
and information distribetion solutions 1o thie spectrum of users of local and widé area networks, Iniranets | smﬂ ﬂ!u
Intermet. Key elements of the Company's stralegy are summarized belowy

®  Bulld Awareness of the ““Open Text” Brand and Incredse Iuérnet Exposure through Alliances: with
Internet Gatiways. The Company: believes that awareness of the Company and its software solutions
will incrense as Intesiet users are exposed to the Company®s search and retrieval technology through
their use of the Open Text Inidex. The Company hias arrangenients with popular Internet gateways.
including Yahoo!, internetMCI, IBM infoMarket and Netscape Navigalor, 1o provide its Open Tevr
fndex and search and retrieval technology as one of the Intemet resource producls offered by -thi
Guieways, Hach Gaxéway will identify the Opeit Text-Index-on the user interfice when the Company's
search technology is employed. The Company intends 1o pursue similar nmm,gern:nts mth ulhc.r
Internet galeways, s

®  Provide Integrated Information- Search, Work Process Manogement and Information Dmnfm!fm!
Solutions.  The Compmy intends to ucvelnp the capability of Livelink to operate bver [ntrng
the Iniernet, and to integrate Livelink, jts collaborative workilow :m.d document fmanagemen yﬁﬁ:m
with Latitude Welr Server, 5 tool kit for creating 3 Web site-or Intrajiet capable of fuding and
retriéving documents using an index of an organization’s network and other Web sites, and making
selected docunients and information available to the public over the Interner. The Company’s goal is
to offer an integrated suite of information management solutions addressing the peeds of the spectrum
of users 6f local and Wwide ared networks, futraiets and the Iilemet: The Company has entéred into an
apreement with- Netseape that makes Netseape Navigator technology available for inclusion in the
Compuny's client-hased products and certain Metscape server technology available for inclusion in
the Company's server-based preducts. The Coipany believes that this arrangement will contribute
1o the Company’s ability to offer infegraled solutions by assuring compatibility of bath itsclient- and
server-based software solutions with this popular indostry standard,

Id. at OT03693-94.

Techpology
Search and Retvieval Technology

Development History, Open Text 5 and previous versions of the Compiny's indexing and seach
technology evolved out of the work of the Onford English Dictionary pm;act undertaken at the University of
Waterloo in 1984 and completed in 1989, This project, undertaken in cooperation with Oxford University Press,
[BM and the Government of Canada, required the development of technology suitable for searching large
ditabases containing complex, moltilingual, highly irregular data stru¢tured in SGML format.

Madern text search and retrieval technologies are based on the full text index model, Full text retdeval
software builds a comprehensive index of all terms that appear in the docoments to be searched and completes.
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' sesrches by reading the index; rather than by sccessing and reading the documents themselves. Unlike traditional
“relational database management systems, Rl fext retrieval does not require that information be rigorougly
structured in row and column formats.

Traditionally, full text retrieval systems have been based on the creation of an “‘inverted wond index,™
which is a4 list of each indexed term that appears in a darabase. The inverted word index also lists the locations
it the doctments where the term appears, Inverted word search technology does not efficienty index common
words such as “and,”" “the"” and “‘is,”" because (hese words oceur in namerous locations in each decument,
rendering searches for phrases such as “The Limited,"’ **"We, the people™ and “'to be or not to be'' relatively
slower, By contrast, string search algorithms, such as those employed by the Company, permit efficient searches
for such phrages.

Core Algerithm.  The Company's search engine is not bosed on the- traditional inveited word indéx
approach, but on & **string search’” algorithm that enables 3 user o search for strings of data of arbicary length,
whether partial words, compleie words or phrases. This algorithni indexes complete word series and phrases in
context, | addition to individual terms. String search iechnology is- also more easily adaptable to searches of -
dutabases in languages such as Chinese, Japanese, Korean and other languages that are nol based on the Buropean
alphabet, These languages require multiple bytes (o represent each character, and string search technology simply
(reats these characters as sequences of byles in a siring, Electronically stored audio and video information may
also.be represented as strings. A version of Open Tear 5 that supports Japanese Kanji is available for use in the
Japanese market, and the Company currently is developing soffware to search other Asian language character
scfs, The Company is also working on the devélopment of capabilities t search non-iextual information, soch as
audio dati.

The index requited in the upplication of sfring search techoology requires the use of more meniory than dn
inverted word index. Recent increases in computing speeds; memory size and hard drive capacity and reductions
in the cost of memory have increased the size of data files that can be built and processed economically, making
string search technology practical and cost effective.

‘Stivicmred Dociments and SGML. The Company’s search engine. also differs from conveational
technologies in that it recognizes that documents are often characterized by complex structures. For example,
documents often contain titles, headings, sections, subsections and paragraphs. The Company's search engine
can gearch wny number of different user-defined document structures without loss of perfarm:e Tt fully
supports SGML, the key international standard-for structured documents.

Parallel Execution Meniior.  The Cmnwny‘s'w:m:h technology also includes a routing function called the
Parallel Bxecution Monitor (the “'PEM"). The PEM provides a single point of dccess far distributed parailel
searching of large databases in networked environments, including the Internet, in ‘which it is difficult. or
impossible to unify all data on a single server or to build a single index of the data to be searchedd. The PEM
performs all the network connection and remote process managerment functions necessary to secomplivh this task.
Accordingly, the index may reside on a nember of servers in  variety of locations, und the use of the PEM
enables the search 10 be simultanecusly conducted seross a number of servers that contain the index, The PEM
enables the user to conduct searches quickly and without ¢oncern (or the speeific location of the data for any

given query. The use of the PEM also énables the Company's search engine o deliver consistent response times
rcgnrdiu.ss of dwabase size or configuration; if: adeqiiate server find communications resources are employed,

Indexing.  Most information retrieval products, in¢luding those developed by the Company, automate the
index-builiing function. Open Tedi 5 creates and maintains indexes through the use of “‘crawlers,” software
programs that sedrch for and retrieve materinl to be indexed, Crawlers move from site to site, automatically
identifying documents that need to be included or updated in the index. The Company's crawlers are designed to
be “intelligent,”” avoiding duplicated material and updating material based in part on an assessment of its
relevancy. Thus, new data added to a database can'be added 1o the indgx without re-indexing dw entire datphase.
Deleted data similarly is ramoved from the index.

Id. at OT03694-95.
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Products

The Company markets @ modular suite of information search, work process management and information
distribution products to organizations and individuals, The following table sets forth certain data with respect to
the Company's products:

Distribution | Current Version | Initial Version |
Product Application Channel Release Date Release Date
Open Text Index | On-line Intemet Direct salés March 1995 Same
dirgctory service y
Litisude Web Ditectory foal kit | Directsales | Movember 1995 Stme
Server | enabling organizations. | OEMs
to index: intérnal and VARs
) external Web pages
Latitude ‘Information retrieval Direct sales Martich 1995 Same
and viewing system VARs
for data located
in disparate
locations and formaits
Livelink Workflow and D-‘.m;gsn_lw May 1995 March 1992
document management | OEMSs 1
software coabling VARs
workgroup Distributocs
collaboration
Open Text 5 “Indéxing and search Dircct-sales - | Janvary 1995 * September 1991
- product resident on a OEMs
server VARs
Iniernet Client-based Internet OEMs October 1995 June 1994
Anywhere access tools Retail
PC Search Indexing and search Direet sales Noveinber 1993 Same
product resident on VARs
abPC

Id. at OT03697.

Open Text Index

The Open Text index uses one of the Company's search engines and the Company’s crawlers 1o ind
information Tocated on the Web, The Open Text Index indexes every word of every page of information indext

rather than a selection of key words. Although the amount of infermation available on the Intemet is increasing
rapidly, the Company seeks to keep pace with this growth by increasing the coverage of the Open Téxt Iudex,
The Compiny believes that its trawlers have identified a substantial portion of the sites located on the Web. As
of December 7. 1995, the Open Teat Index hid indexed over 2.4 billion words, niibers and addresses, which
have been indexed from approximately 16 million Web pages. The Open Text [ndex has ulso indexed over 25
million hyperlinks from indexed Web pages to other Web pages.

The Cpen Text Index enables a user to search for terms appearing in particular elements of a dotument’s
structure, conduct weighted searches und search for other documents with similar content. The Open Text index
also provides a *‘resulis sampling'* feature, which permits a user 10 view the scarched term in-contéxt from the
Open Text Index without being required to acéess the documents in which the term APpEArs.

The Company has licensed the Open Text Jndex and ongoing vpdates to Yahoo!l, inlemetMCT and: BN
infoMarket to.enable. these Gateways to: provide the: Open Text Index to their customers as part: of thelr Web
access service, The Open Text [ndex also represents a source of advertising revenue for the Company. Pursuanit
§9 an agreement with Yahoo! in October 1995, the Comphiy will operate an Cpan Text Iidex siarch service for
users of the Yahoo! home page. The Company will receive a pontion of any revenue received from
ddvertisements vizible to Yahioo! users who access ‘the Open Text [ndex. Pursuant to an agreement with
iritermetMCT, 4 portion of any advertising revenoe received by internetMCT will be remitted to the Company onr a
similar basis. Advertisers can place *‘billboard” advertisements on the Open Text Index, which are visible on a
portion of the screen displaying the Open Texr Index user interface, Also available will be *“embedded”
advertisements, which are presented. with the other results of 2 search using the Open Text Index. Erabeddid
advertisements cnable an advertiser to target users who have demonsirated an interest in selected subject matters
by searching for similar or related inforniation. The Company also offérs an Open Text fndex search service on
its own home page Web site at o charge to the user, and Netscape has agreed to listthe Open Text fndex on the
Netscape Navigator under the *‘Net Search™ button. The Company has begun to sell billboard advertising space

an the Open Text Index user'interface and also intends to self embedded advertising. The Company's agregment
with IBM infoMarket pravides for the Company to receive an annual license fee am.l amonthly fee based on the
number of subscribers to the service.
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Id. at OT03697-98.

Latitude Web Server

In November 1995, the Compariy introduced Latitude Web Server, a ol kit that fagililates an organization’s
creation of a Web site or an Intranct that enables users to find and retrieve information and decuments using an
index of the organization's network and other Web sites and' cnables the crganization to mike selected
documents and information available 1o the public over the lnternet, Latitude Web Server consists-of publicly
available Internet protocol sofiware, Open Text 5, the TConipany™s crawlers tht create and maintain the index, an
application progrimming interface that. permits integration of the. Company’s indexing &nd search: technolngz,'
with network--and Web-based applncmluns and administeative tools that track and monitoc the vse of the index.
The Company has licensed certain Netscupe server technplogy for bundling with Latitude Web Server which will
provide a gateway between Latiude Web Server and the: Internet while providing for security and log-in- dnd
access control-to protect anorganization's confidential information,

Ford Motor Company, Northern Telecom, Siemens AG and Silicon Graphics, Inc. have purchased Latitiude
Web Servier to assist in the monggement of information,

Latitude Web Server is marketed by the Coinpany’s direct sales force to organizations that are publishing
on the Web or establishing Intranets, to OEMs that wish 1o embed the Company’s indexing and search
technology in their Internet-based applications and to VARs, The price Bf a Laiftude Web Server ranges from
approximately US$12,000 to USS25,000 or miore, depending on he desired features anil the number of sérvecs
containing information to be indexed.

Latitude

Laritude enables organizations to find and view information and docur_nmts sprearl across multiple servers
on local and wide area networks and the Internet. Information can be viewed *'as is,"” in native file formats,
without first having i be converted inio, a proprietary format, Lavitude employs the Company's. search engine
and PEM technology to index and retrieve information and docoments, and incorporates u set-of viewers that are
automatically invoked dr.pr.ndmg on the type of data or document. Lafrmdi.' enabiles a user to view, in nalive
format; documents and information i over 40 _dil'&mnt formats; ineluding major word procéssing and
spreadshest formats, SGML, Adobe Acrobat files; CAD drawings and multimedia files. Additional viewers can
be added for customers with specially formatted information.

Latitude is designed for organizations that need: to make organized information, such as service manuals,
parts information and safery bulletins, availuble o users. For example, Caterpiflar has purchased and s
implementing Laritude as a search ool for information found in the electronic repdir and maintenance manuals
that are used by 180 Caterpillar equipment dealers. Latitude will enable Caterpillar’s dealers 1o find and view
repair and maintenance-related information tequested by » user, including instrociional video elips, on hundreds
of thousands of equipment parts and maintenance procedures,

The product is. currently available as Latitide Office. The Company currently plans to introduce Latifuck
Deparmment, an enbancement of Lafinude. Office, in the second quarter of calendar 1996, One. of the additional
features of Latitude Department is a directory similar in format 1o 4 table of contents that will enable users o
locate doecements by category. The Company -also currently plans to intreduce: Latitnde Enterprise; a further
enharicement of Latitude Qffice that will sapport SQL, in alendar 1996, Latitide Department and. Latitude
Erterprise e both designied 1o support- larger ind more complex envimnments by providing additional viewers
and more advanced server and routing capabilities for greater search efficiency:

Latitude Office is marketed by the Chnipany’s direct sales force and through VARSs, The price of Latitude
Office is USS28,000 per server, plus i fee of US§200-§350 per client Jicense depending on-the: number of licenses
and other factors. Tn a typical configuration, the price of a Larinde Office sysmm manges from US$50,000 to
US560,000.

Id. at OT03698-99.

Open Text §

Opent Text 5 s the search eoging upon which several of the ather products and applications marketed by the
Company are based. [t is-s0ld a5 3 stand-alone Indexing and search prﬁduct that can be added to or emiployed
in custor designed document management systems. For exampls, Boeing’s component cost department: uses
Open Text 5 to scarchi ils intemnal files for previously prepared cost change estimates involving parts for which
similir cost change estimates are required. The underlying indexing and rerieval technology-also is licensed w
OEMs for inclusion Jo their systems.

The. Company is- fnalizing Operr Tear 6, which is. currently. expetlzd to be available for shipment and
integration with other products in the first quarter of calendar 1996, This new.search engine is expected to inchude
faster index updating, indexes requiring less storage capiicity and fuzzy logic s searches, “’hic]i expand the ’ﬁcape
of 4 search te include words and phrises that are similar o the searchl ferms,

Open Text 5 is marketed by the Cuinpanys ditect sales force, and the price of a typical system ranges from
LIS$30,000 1o USS50,000.
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Id. at OT03700.

Customers

The Company’s customers include:

__Open Text Index Open Text § ___Livelink
I jonal Busi Andersen Consiilli BankAmerica Compotation Hippon Teleplme arid
Machines Corjesration The Bocing Company The Buging Company T::;Craph Coj'poraunn
networkMCL, Inc. Califomia Continving The British Pewrateum PLEC,  Orick Comparation
Yahoo! Corporaticn Education of the Bar Canan Sales Co., Tne. Qualcamm, [ne.
Tnernational Business Genedal Blétirie Conipany Sony Mictoelectronicx/Texas
Latitude Todanis i .. getric Comga 3 ;
: Ca Hitachii, L, TransCanada Pipéﬁms
Aanilsht Corpeation MCL Commarnications Corp. MCI Cortwiication Corp. UAL Corporation
CAE Blectronics, Lid. Oracle Corporation Wsioriad mumm A S Food and Drug Admintstiition
Caserpiltar Ine. Pratt & Whitney Space ,;d,.-.;nijmm US Missile Coninmand
Unéur Bank of Switzértand
Latitude Web Server US Depastment of Defense
Ford Motor Comnpany 75 Dep ‘of Energy
Morthern Telecom
Siemens &G

Silicon Graphics, Tec.

Id. at OT03702.

Gateway Agreements

The Company has entered into galeway agreements with Yahoo!, intenetMCL and IBM infoMarket.
Pursuant to thess agreements, the Company has licensed the Open Texr 5 search engine and the Open Text Index
for use with the Internet inforimation fesource products offered by the Gateways, Metscape has agreed to list the
Open Text Index on the Netscape Navigator under the “*Net-Scarch'” batton. InternetMCI and IBM infolarket.
began offering the Open Text Index in November 1995 and-the Company anticipates that access 1o the Open
Test Index theough Yahoo! and Netscape Navigator will begin in Japuary 1996 and the-first quarter. of 1998,
respectively.

The agreerments with Yahoo! and interneMCI each provide for the Company to reccive an annoal license
fee and a fee based on @ percentage of the revenue received by the Gateway from advertisements viewed by
gateway users who use the Upen Text Tndex. Advertising revenue is generated by advertisers placing -either
Billhoard or embedded advénisements on the scréens that are visible to a user during the course of a search for
information using the Open Texf Index. The internetMCI agreement also provides for moothly fees for ongoing
updates of the Open Text Index, The agreement with [BM infoMarket provides for the Company to receive an
annal Ticense fes and a monthly fee based on the number of subscribers 1o the service. The ammgement with
Neiseape does not initially provide for payments by the Company to Netscape, but such payments will be
required in the future,

Id. at OT03702-03.

Competition

The markets for the Company's products are néw, inteiisely competitive, subject w rapid technological
change and evolving rapidly. The Company expects competition 1o increase in the future s the markets for the
Company's products continue to develop and as additional companies enter each of its markets.

The primary competitors of the Comipany’s Open' Text Index include Architext Software, Inc. InfoSeek
Corporation; Lycos, Inc. and America Onling's Web Crawlor. Both TnfoSeek and Lycts have beén operaring on
the Internet for a longer period-of tima than the Open Text Index, are digplayed o the Netscape Navigator user
imerface and have superior name recognition. Digital Equipment Corporation has recently inroduced an Internet
seurch service named Alta Vista that will compete with the Open Texr Index. Although Netscupe tas agreed to
list the: Opeii Text Index on Netseape Navipator, this listing currently has less. prominence than that.of TnfoSeek
and, in the futre, mighi have less prominence than those of other search services. The Company believes that
the principal competitive factors in this market include rélationships with Interner pateways, product name
recognition and reputation, ease of use, reliability, scarch reésponse time, and the extent to which the index covers
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the Internet. The Company believes that tte Open Text fmclex 15 competitive with respect (o these factors. The
Company's strategy for obuining adventising revenues from the Open Text Index is dependent in part on the
success of the Company's Internet gateway relationships. Accordingly, competition hetween the Intermer
gateways with which the Company has relationships and competing Internet gateways, or failure of the Intemnet
gateways with which the Company has relationships to.achieve or maintain market aceeptance may have a
material adverse effect on the Company’s business; operaling resulls and financial condition. )

In the market for joformation search and retrieval software, the Company compeics with Excalibur
Technologies Corporation, Fuleruim: Technologies, Inc., Information _Uimcns'ions, Inc., PLS, Verity, Ine, and
others. The Company also compeies indirectly with database vendors that offer information search and retrieval
capabilities with their core dumtabase products. In the future, the Company may ¢ncounter competition from
companies That enhance products such as document management systems, groupware applications, Internet
products and opérating sysiems 1o include information search and retrizval functions. The Company believes that
the principal competitive factors in this market include the ability to search large omonits of data rapidly without
degradation in performance, the ability to find and view information. on disparate platforms in a variety of
formats and locations, vendor and product reputation, the ability to index-information comprehensively, ease of
use, product architecture, product quality and performance, quality of product support and peice. The Company
believes that its search and retrieval technology competes favorably with respeet to these: factors.

Id. at OT03703-04.

Product Development

Asof Decerber 1, 1995, the Company’s research and development organization included 49 employees. A
number of key technical stalf have been developing text retrieval solware since the 1970s, The Company’s roots
in the Dxford English Dictionary project provide eleven years of experience with full text retrieval software. The
Connpany also funds research projects at the University of Waterlog, where Dr. Frank Tompa, & founder. director
and shm:ht:!der of the Compnny, is @ professor and @ researcher, See “Certain T runsacuam—nkewmh
Funding.”

The Company's current product development efftnts are focused on enhancing and broadening s
information search, work process madagement and information. distribution products. Areas of parnieular
emphusis are the development of'the capability of Livelink (o operate on Intrinets and the Tnternet, the integration
af Livelink technology with Latifude Web Server and the integration of Ee.chnologms acquired in the acquisitions
of assets. of Intunix and [nternst Anywhere with the Company's other technologics and prodicts. See
“Management’s Discussion and Analysis of Financial Condition and Resulis of Operation—Overview.”
Tivprovement of s¢arch engine speed, development of more éfficient Web crawler iechnology, integration of
relational datahase managersent systems with the Company’s software and enhancements of the user interfaces
for all of the Company's producis are other sreas of ongoing activity for the product deve!opmn.nl organization,
The Company intends o enhance Lariide by increasing its ability 16 handle Farger and: inore- coniplex
environiments, adding featurcs such a8 a dirselory similar 1o 2 table of contents and enabling the product to.
suppont SQL. Although the principal technology of the Company’s products have been developed internally. or
acquired, the Company also may license and, incorporate third-party’ technology to supplement interogl efforts.

The Company’s ability to suecessfully developand releass new products and product enhiancenients ina
tivnely manner is subject to a variety of factors, including ity ability to solve technical problems and test products,
competing prioritics of the Compariy; the gvailability of development and other resources and other factors
outsida the control of the Company. Theye can be no assurance that the Company will not experience difficulties
that could delay or prevent the suceessful development, introduction or ma’irkcling of new products and product
grihancements.

Id. at OT03705.

[b] searching, based upon
the received search
argument, a first database
having data network related
information to generate
search results;

The Open Text Form Prospectus discloses searching, based upon
the received search argument, a first database having data network
related information to generate search results.
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The Company

Open Text Corporation (the **Company™') develops, markets, licenses and supports software for use on local and wide
area networks, Intranets and the Internet that enabjes asers (o find clectronically stored information, work together in creative
and collaborative processes and distribute or make availabile to users across networks or the Interet the resulting work
prisduct and other mfarmation. The Coinpany’s sedrch engine enabled users 1o trassparently search vast amounts of daa
stered in o wide variety of formars and in disparate Jocations, including World Wide Web sites. The Company's search
technology is characterized by rapid respunse times thit do novindréase materially as the amount of data’ searched increases,
if adequate server and communications: resources are - eniployed. The Company's workflow and decument imanagement
software enubles users 1o establish and manage document-oriented collaborative work processes that invalve a diversity of
workers, computing platfornis and dats. In-addition, the Company's products enable organizations (o flexibly manage the
disiribation and availability of information, The Company's suategy i5 10 offer information search, wark process
managemert and informarion disuibittion’ products thal collectively represent a soife of jaformanon Taanagement solutions
addressing ibe needs of the spectrum of users of local and wide area networks, Intranets and the Interet.

Employing its seacch engine and rélated technolagies, the Compuny has created the Open Text Index. an index of the
World Wida Web (thie. “Web'"), that it liconses together with its search teehnology 1o major Web information providers,
including Yahoo!, internetMCI and IBM infoMarket. The Company also offers the Open Text Index as a search ol 1o Web
wsers on (he Company's-own Web site-in order to inerease awareness of the Company's technalogy and produets and to
capitalize on he emerging advertising revenie apportunity on the Intemel. Netscape Commiunications Corpatation
(“"Netscape™™) has agreed 0 list the Open Tew Index on the Netseape Navigator under the **Net Search™ button,

The Company's search engine, cuently marketed a5 Open Texr 5, has application as a stavd-alone seach wol for use
an local aad wide area networks and the Toternet and s part of more comprehensive information management solutions. For
‘example, the Company’s searih engine is a key component of Latiride, the Company's document distribution product thar
enables an organization’s users to find and view, in native format, documents in large collections of informgtion stored on
local or remote servers and CD-ROMs spread across local and wide area networks and e Intemet In November, 1995, the
Company introduced Lavitude Web Server, asoftiware ool Kit thar facilitites an organization’s creation of andniémal Internet-
proweol network, or “litranct,” that enables users (o find and retrieve information and documents available on the
organization’s Inivanet and on oiher Web sites, and ¢nables the organization w0 make selecled documents available o e

. piiblic aver the Iniernet. )

The Company's workflow and document managemeot system, Livelink, combines the features of an iniegrated
ducument management system with workflow: o gemient and collaborative puting: Functions on-local and wide area
networks. The Company is developing Livelink 1o endble uders (o manvage documents, establish collaborative workgroups
and manage and track the: progress of their work: using otranets and the Toemet, The Company is also integrating Livelink
and Latitude Wek Server 10 ensble wsers 1o find ‘and retrieve infunmation from ihe organization’s Intranet and from ather
Wb sites and manage the distribution of this information using Intranets and the Internet,

Id. at OT03653.

Competition; New Entrants

The markets for the Company’s products are néw, intensely competitive, subject to rapid technological
change and evolving tapidly. The Cnmp:my expects competition to persist, increase and intensify in the future as
the. markets for the Company's products continte to develop and #s additional companies ‘enter cach of its

The primary competitors of the Company's Open Text Index are Aschitext Software; Ine, InfoSeek
Corporation, Lycos, Inc. and America Online's Web Crawler, Digital Equipment Corporation has recently
imroduced an Fnternet search service named Alta Vista that will compete with the Open Text Index. Both
InfoSeek and Lycos have beén operating o the Intemet for a longer period of tine than ‘the (pen Text Index,
are displayed on the Netscape Navigator user interface and have superior name tecoguition. While Netscape has
agreed to list the Open Text Index on Neiseape Navigavor, this listing corrently has less priuninence than that of
InfoSeek, and, in the future, might hiave less prominence than those of ofier séarch services. The Company’s
strategy for obtaining advertising revenues from the Open Text Index is dependent in part on the siecess of
the Company’s gateway relationships. Accordingly, competition between the: Infermet gateways with which the
Company has relationships and competing Tntemet pateways or failure of the Tnlernet gateways with which
the Company has relationships to achicve or naintain market acceptance may have a material adverse effect on
the Company's business, nperaL{_ug reslts and Gngncial condition.

Id. at OT03662-63.
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Dependence on Internet Gateway Providers

The Compuny is relying on o number of stralegic relationships 10 achieve markei acceplancs of certiin of:
its products: In particular, the Company has-éntered into arrangements with several Internet 'gateways,”
including Yahoo! Comporaton (““Yahoo!™), networkMCT, Tne. (“internetMCT"), International Business
Machines, Inc. {'IBM infoMarket"') and Netscape (collectively, the “'Gateways™ ), and intends to enter into
similar agreements with others. The agreemients with Yahoa! and internetMCIL allow these Gateways 1o use the.
Company's Open Text Index in exchange for a share of udvertising revenues generated by the sale of advertising
space visible to the user during the course of a-search:for information using the Ofien Texr fndex ininated through
the Gateway, and the agreement with-IBM infoMarket provides for payments lo the Company bused on the
nuniber of subscriberd to the service. Netséape has agreed to 1ist the Open Text Index on the Netseape Navigator,
The suceess of the Company s dependent, to a large degree, on the success of the Gateways and other gateways
with which the Company. may have a relationship in.the future, and the continved atractiveness (o customers of
their service cffenngs Although the Company views these relationships as important factors in schieving market
acceptance of cerlain of its products and the development and commercialization of its technologies, the
agreements with the Gateways are not exclosive and can be serminated by the Gateways under cerain
circumstances. There can be no assurance that the Gaieways or any viher Intemet gateways with which the.
Company may form relationships in the future will regard their relationships with the Company as strategie 10
their own respective businesses and operations, that they will not reassess their commitment 1o the Company’s
technologies at any time in the futdre or that they will not develop of acquire their own competitive technology,
Furthermaore; there -can be-no assurance that the service- offerings of the Company's giteway alliances will
achieve or maintain market acceptance or commercial success. Failure of one or more of the Company’s gateway
alliances to achizve or maintain markel acceptance of commercial success or the termination of one or more
successfol gateway alliances would have a material adverse effect in the Company’s business, operating results
and financial condition. i

Id. at OT03663.

Risk of Capacity Counstraints and System Fallure Relating to Open. Text Index

A key element of the Company’s marketing strategy and promotional efforts is its use of the Open Text
Index, which the Company makes available at no charge to users-of the Inlc.mcl a5 & highly visible demonstration
of the capabilities of the Company's s¢arch engine software, Aceocdmgl)r. the performance of the Open Text
Index is criticil to the Company’s reputation, the success of its relationstiips with Internet gawwa,ys undl its nbility
to attract advertisers to the Open Text Index. Any system failure that causes interruptions:in the avallability or
speed of the Company’s Open Text Index coild have a material adverse effect on the Company. An incréase in
the voluiie of seirches conducted using the Open Text Index could strain the capacity of the Company™s search
engine or the hardware deployed at the Open Text fndex; which' could lead to slower response times or even a
comglete system failure. The Open Text Index has experienced brief pericds of service interruption, normally
assoctated with implementation of software changes 1o the- system, all of which to date have been prompily
carrected, In October 1995, the Open Text fudex experienced a period of significantly slower responze times due
1o un increased volime of searches ontil the Company added additiona) servers and communications capacity.
On several occasions since that time, increased usage of the Open Text Index, changes o bardware and software
confipuration related to the implementations of the Yahoo! gateway agreement and the establishiment of related
services in Mountain View, California have resulted in brief periods during which the Open Texr Index prodiced
slow response times. While the Company monitors the performance of the Open Tewr fadex and seeks (o take
prampt action to correct any deterioration in response times, periods of slow esponse may occur in the foture,
and there can be no assurance that the Company will be able 1o rke prompt nnd effective comective action. The
Company has made certain commitments under ity gateway agreements m pruvulc rapid response times and
consistent syster availability, and, sccordingly, any slower responss times or system failure ‘could result in the
termination.of, or exposure to damages under, ene or more of these agreements. The Company is also dﬂpemienl.
on hardwaré suppliess for prompt delivery, installation- agil service of servers and other equipment ised to
pmwde the Open Text Index. Copies of the Company’s Open Text Index are located at computer facilitics located
in Toronto, Ontario aqd Mountain View, California. There can be no assurance thiit 2 system failure at gither of
these locations would not adversely affect the performance of the Open Text Index. 'These systems are vulnerable
to damage from fire, carthquukes, power loss, telecommunications failures and similar events. Despite the
implementation of network. security measwres by the Company, its servers are also vulnerdble to computer
viruses, break-ins and similar disruptive probléms. Computer viruses, break-ins or-other problems caused by third
parties could lead 1o interruptions, delays or cessation in service to the Company's Open Text Index users.

Id. at OT03665.

Because materials. may be uploaded by the on-line or Internet services operated or facilitated by the
Compmny or the Inlernet gateways with which it has a relationship and he subsequently distributed 1o others,
there is a polential that claims will be made against the Company for defamation, negligence, copyright or
wademark infringement or other thearies based on the nature and content:of such materials. Such claims have
been brought, and sometimes successfully peessed, egainst on-line services, including recent, successful high-

profile cases against Pmdlgy and NETCOM. Although the Company carries general liability insurance, the
Company's insurance may-not cover potential claims of this type or may not be adequate to-indemnify the
Compiny for all liability that may be imposed, Any imposition of Hability that is not covered by insurance or is

in excess of insurance coverage could have a rraterial advérse effect an the Company.
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Id. at OT03667.

Indusiry Overview

Organizations are increasingly secking to sircamline their business processes in vrder 1o increasg worker
productivity and reduce costs through the implementation of information management solutions. Thm-tgh
investments in traditional ‘information managemeiit fools, organizations often establish a variety of data
processing infrastructures: that are rigidly. designed to complete specific tasks or perform narrowly ;tqﬁned
functions. As a result, mgammhom are increasingly foced with si gniﬁcant information: management. challenges
anributable 1o rapidly increasing amounts of data created and stored in a- variety 'of formats and in disparate
locations across various networks, In-addition, the emergence of the Intemet as an impoftant meditm for
communications is an increasingly significant influence 6n the configuration of network computing environments,
and organizations dre increasingly adopting private Intranets that are based on client/server architectnres and, that
employ Tnternet data formuts and communications protocols to connect geographically dispersed networks and
lacilities.

Proliferation afhd'ornialiml an Client/Server Networks and the .rmmm

in the amouni of- :Iecummiiy stored information available fo computer: wsers. 'lfi’nc gase of use, i
performance: and declining cost of ‘computer hardware and software have. resulted in the rapid growth
number of business and individual personal computer usérs und the migration of corporate networks
centralized mainframe systems to distributed local and wide area nétworks based on client/server archit
and, more receritly, on peer 1o peer architectires, The prevalence' of dliciit/server notwoiks facilitates the creation.
and storage of information on numerous computers in disparate locations and in a wide variety of files end
formats. Client/server networks consist of desktop compuiers (*clients'’) that can access powerful computers
(**servers™”) that store large amounts of information and perform computing functions on behalf of clients; These
networks enable dispersed users to communicate with snd access the information and other resources. of other
computérs in the network across traditional ‘geographic and organizational boundaries, As a result, lnﬁmnmm
that is critical to organizations increasingly is enstited, managed and stored on & decentralized basis in numerous
sites and in a variety of files and formats,
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Mainframe Ciient/Server Internetlintranet

Campeter drchitecitmes )pws evolved. with advances in bardware anid softwans technologies, The muinfrate archiiechie,
which initially demi was supptanted by the clientfserver architectore that resulied from increases in desktog
compuiing power. Recent m.innoe.u i nevwork, hardeade qnd proweols have resubied in the credtf. of . open network
srehitacnare, based on Tniarmet commonications protocols, that facifitaes Bexible comminication among miltiple servers anid
nubtiple cliens (JatermetTnrnet srchitecture).

The rapid growth in the use of on-line services and the Internet has enabléd hoth organizations and
individual computer users to communicate with other users and access large amounts of information published
for general public reference or for access by consumers. The Internet is a global web linking thousands of
computer networks. International Data Corporation estimates that the number of Internet users was
approximutely 38 million at the end of 1994 and predicts that the number of Internet users will grow o
approximately 200 million in the year 1999, Much of the recent growth in the use of the Intemet is attributable
(0 the emergence of the network of servers and information available on the Internet known as the World Wide
Web. The Web emplays a client/server architecture that, when integrated with ““browser” software, enables non-
technical users to exploit the capabilities of the Internet.

In addition te providing ateess to n vast array of information, the Internet represents a-new medium through
which organizations and individuals can conduct business. Thie potential benefits of: \conducting busingss on the
Internet include direct, immediate communications with consumers, customess, vendors and other parties;
increased secess toa large and growing universe of organizations and individuals, novel advertising opportunities
and low communications and transaction costs, The amouhi of information available on the Intemet, the
commercial applications of the Intetiet, the aumber of Web sitey on’ which data reside and the amount of data
residing on individual Web sites are all increasing rapidly. As a tesult, both business and home computer users
face the challenge of lacating and retieving the specific information that responds to their needs from the vast
sez of data available on the Intgrmet.

The Web is characterized by a standard document format described by the Hypertext Mark-Up Language
¢“HTML'") and a standard information: transfer protocol called Hypertext Transfer Protocel (“HTTP') As
organizations become fimiliar with the use of the Web, they aré increasingly adoptisg Internct data formiats and
communications protocols, sich as Transmission Coritrol Protocol/nternet Protocol (* “TCP/P"), and using Web
client and server software and, in some cases, the: Internet’s fagilities as the backbote for private networks
(““Intranets’ ) that connect an organizoton’s local arca netwoiks, The implementation of an Intranst is o-low
cost alternative to the establishment of a proprietary private network. Intranets enable network users to
commwunicate and access information within an organization’s bonndaries, colleborate with external groups or
individuals, inchading suppliers, custumers and consultants, and use the Web to access information on the
Internet and communicate with other Web users. An organization also may use its Intranct servers o publish
docoments and data on the Web thal are created and resident on- its Intranet, An increasing number of
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organizations are implementing Intranets as an allernative to traditional client/server networks, Accordingly.
deinand for buginess-oriented software solutions that suppon Internet protocols is incredsing. and expected to
continie to increase.

Diverse Data Formals

Electronically ‘stored information can beé classified as either ““relational’™ or “‘non-relational™ dats, as
outlined in the chart below. Relational duti generally consists of dat prganized in strictly defined row and
column formats, While relational database management systems, such as those marketed by Oracle Corporation
{*"Oracle™); Sybase, lne. (**Sybase™) and Informix Software (**Informix"), enable organizations to manage their
relaticnal data, only a small percenitipe. of electronically stored {nformation is stored tn rélational databases. The
vast majority of the remuining duta is stored in non-relational format, which is not suiled for search and retrieval
using relational database management systems.,

Non-relational duta can be divided info two categories, “‘unstructured’” and ““structured.™ Nowerelational
data created with word processing programs and olher programs, such as spreadsheets, are unswuctired and
include documents such as proposals, reports, budgels, engineering drawings, memoranda, electronic il and
multimedia files, Increasingly, a significant poction of the information sired as unsiructured dulﬁ chnmms
information of continging value o an organization;

Documents intended 1o have a long life and continuing value and that are frequently revised or upda[e,d are
often created in & structured format called Standard Generalized Markup Language (*'SGML'). Such documerits
inclodes maintenance and owners manuals, pars lists, catalogs and operating policies and procedures: manuals.
SGML fecords: the elements of ‘the docwment’s structure (ecg., tdes, headings, footnotes and varigus: other
organizational elements selected by the author) in addition 1o ifs text. SGML is weil suited for documents that
will be stored in databases ani delivered in-a varicty of media and has found wide acceplance in the fizlls of
reference publishing, technical dqrcnmeu!mmn and regulatory compliance, including the Securities and Exchange
Commission's “EDGAR" document repository, The importarice of SGML has incréased recently, because it is
the basis upon which HTML. the language of the. Web, is built. SGML theory and prectice will play gignifican
role in-the futare development of HTML.

Non-Relational Data ]
Ritatbonisl Dits Structured Undtriemyred.
Diita and File Formats SQL SGME ASCHD
(Oracle, Sybase  HTML WordPerfect
and Informix) ) Exuel
B : Word
Lotus 1-2-3
Document Types ‘Sales data reports Web sites Memaormnda
Accounting reports Owner's manuals E-imail
Tnvoices Operating procedures Presextations
Customer records Parts lists: Rusiness repods.
Backlog status Product catalogs Corresporidence
Product documentation Spreadshieets

Technical documerits

In the client/server environment, an ipcreasing proposion of information- of continding. vilve to
organizations is non-relational and cannol be found or retrieved using relutionsl database managentent systems,
Accordingly, organizations will frcreasingly demand software Holutions that enable wsers Lo find: and use
information in & variety oF dala-and file formas, regardless of whetheér it is structured or unstructined.

Id. at OT03689-91.

The Open Text Solution

The Company's suile of software products enahles users to find information, work together and disteibute
the resulting work product and other information to users actoss: local and wide area networks or the Internet.
The Company’s software suppents original, native file formats. and applications and does. not recuire either the
conversion of the information into new formats or the replacement of existing deskéop computing tools. & key
element of the Company’s strategy i 10 develop e capability of its products to cnable the formation of work
groups and enllaboration on Intranets and l_h:: Interniet.

The Company's suite of software products nddresses the following needs:

& Find Information. The Company's proprietary string search technology enables users to search the
full text of databases and documents in response 0.2 vser query thaf is not Timited to document titles
or keywords. The Company's search technology is characterized by rapid response times that do not
inerease materially ag the amount of data searched increases, if adequate server and communications
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resources are employed. The Ccmpany s, search engine and related products, including Open Text 5
and Latituide, ennble users to fud and view information, thus supporting both the creative and storage-
reluted functions critical o individuzl and collaborative work processes. The Company’s search and
retrieval solutions address the needs of a variety of information users and foclude the Open. Text Index,
which alfows computer users 1o search the Company’s index of the Web, and Latitude Web Server,
which enables organizations to index and search for information on their local and wide area networks
and the Tntermet,

Id. at OT03692-93.

The Open Text Strategy

The Company’s objective is 1o be the leading provider of information search; work process managems
and information distribution solutions to the spectrum of users of local and wide area networks, Intranets| sm(! thu
fnternet. Key elements of the Company's stralegy are samimarized below:

®  Puild Awareness of the “Open Text” Brand and Incredse intérnel Expasure througlht Allianées- with
Interpet Gateways.  The Company: believis that awareness of the Company and its software salutions
will' incrense as Intemet users dre cxposed to the Cnmpa.ny s search and retrieval technology through
their nse of the Open Text-Index. The Company lias arrangemients with popular Internet galways,
including Yahoo!, internetMCIL IBM infoMarket and Netscape Navigator, 1o provide ity Opeh’ Tievr
ndex and search and retrieval technology as one of the Intemet resource products offered by -the
Guieways. Each Gateway will identify the Open Téxe-Index-on the user interface when the Cﬂmpan}"
search technology is- employed. The Company intends o pursue similar nrnm,gcrncnls W'IIEI uthc.r
Internet guteways.

®  Provide Inregrated Information-Search. Work Process Manogement and Infammrfm Dw.ﬂn?mlfw
Solutions.  'The Company intends 1o develop the capability of Livelink to operatg over |
the Tnlernet, and to integrate Livelink, its collaboralive workflow and document managemien Mam,
with Latitude Welb Server, ity tool kit for creating a ‘Web site or Intranet capable of fnding wid
retrieving documients using an index of an organization’s netwark and other Web siies, and making
selected dotuiients and information available to the public over the Internet. The- Company™s goal is
to offer an integrated suire of information managemsent solutjons addressing the needs of the spectrum
of users af local and wide ared networks, Intraiets and the Thlernet: The Company has eniered: iiito an
agreement with: Netseape that maukes Netseape Navigator technology available for inclusion in the
Compuny's client-hased products and cerfain Metscape server technology available for inclusion in
the Company’s server-based products. The Cofmpany believes that this arrangement will contribute
1o the Company’s ability to offer infegrated solutions by assuring campauhnlnly of both its client- and
server-based software solutions with this popular industry standard,

Id. at OT03693-94.

‘Techpology
Search and Retrieval Technology.

Development History. Open Tew .5 and previous versions of the Company's indlexing and sewch
technology evolved out of the work of the Oaford English Dictionary pm;ect undertaken at the University of
Waterloo in 1984 and completed in 1989, This project, undertaken in cooperation with Oxford University Press,
IBM and the Government of Canada, requited the development of technology suitable for searching large
databases containing complex, moltilingual, highly irregolar datw structured in SGML format.

Madarn text search and retrieval technologies are based on the full text Index model, Full text retrieval
software builds a comprehensive index of all terms that appesr in the documents o be searched and: completes:

GOOGLE’S INVALIDITY CONTENTIONS  PAGE A-46-19

CHART A-46




’969 Patent

OPEN TEXT FORM PROSPECTUS

' sesrches by reading the index; rather than by sccessing and reading the documents themselves. Unlike traditional
“relational database management systems, Rl fext retrieval does not require that information be rigorougly
structured in row and column formats.

Traditionally, full text retrieval systems have been based on the creation of an “‘inverted wond index,™
which is a4 list of each indexed term that appears in a darabase. The inverted word index also lists the locations
it the doctments where the term appears, Inverted word search technology does not efficienty index common
words such as “and,”" “the"” and “‘is,”" because (hese words oceur in namerous locations in each decument,
rendering searches for phrases such as “The Limited,"’ **"We, the people™ and “'to be or not to be'' relatively
slower, By contrast, string search algorithms, such as those employed by the Company, permit efficient searches
for such phrages.

Core Algerithm.  The Company's search engine is not bosed on the- traditional inveited word indéx
approach, but on & **string search’” algorithm that enables 3 user o search for strings of data of arbicary length,
whether partial words, compleie words or phrases. This algorithni indexes complete word series and phrases in
context, | addition to individual terms. String search iechnology is- also more easily adaptable to searches of -
dutabases in languages such as Chinese, Japanese, Korean and other languages that are nol based on the Buropean
alphabet, These languages require multiple bytes (o represent each character, and string search technology simply
(reats these characters as sequences of byles in a siring, Electronically stored audio and video information may
also.be represented as strings. A version of Open Tear 5 that supports Japanese Kanji is available for use in the
Japanese market, and the Company currently is developing soffware to search other Asian language character
scfs, The Company is also working on the devélopment of capabilities t search non-iextual information, soch as
audio dati.

The index requited in the upplication of sfring search techoology requires the use of more meniory than dn
inverted word index. Recent increases in computing speeds; memory size and hard drive capacity and reductions
in the cost of memory have increased the size of data files that can be built and processed economically, making
string search technology practical and cost effective.

‘Stivicmred Dociments and SGML. The Company’s search engine. also differs from conveational
technologies in that it recognizes that documents are often characterized by complex structures. For example,
documents often contain titles, headings, sections, subsections and paragraphs. The Company's search engine
can gearch wny number of different user-defined document structures without loss of perfarm:e Tt fully
supports SGML, the key international standard-for structured documents.

Parallel Execution Meniior.  The Cmnwny‘s'w:m:h technology also includes a routing function called the
Parallel Bxecution Monitor (the “'PEM"). The PEM provides a single point of dccess far distributed parailel
searching of large databases in networked environments, including the Internet, in ‘which it is difficult. or
impossible to unify all data on a single server or to build a single index of the data to be searchedd. The PEM
performs all the network connection and remote process managerment functions necessary to secomplivh this task.
Accordingly, the index may reside on a nember of servers in  variety of locations, und the use of the PEM
enables the search 10 be simultanecusly conducted seross a number of servers that contain the index, The PEM
enables the user to conduct searches quickly and without ¢oncern (or the speeific location of the data for any

given query. The use of the PEM also énables the Company's search engine o deliver consistent response times
rcgnrdiu.ss of dwabase size or configuration; if: adeqiiate server find communications resources are employed,

Indexing.  Most information retrieval products, in¢luding those developed by the Company, automate the
index-builiing function. Open Tedi 5 creates and maintains indexes through the use of “‘crawlers,” software
programs that sedrch for and retrieve materinl to be indexed, Crawlers move from site to site, automatically
identifying documents that need to be included or updated in the index. The Company's crawlers are designed to
be “intelligent,”” avoiding duplicated material and updating material based in part on an assessment of its
relevancy. Thus, new data added to a database can'be added 1o the indgx without re-indexing dw entire datphase.
Deleted data similarly is ramoved from the index.

Id. at OT03694-95.
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Products

The Company markets @ modular suite of information search, work process management and information
distribution products to organizations and individuals, The following table sets forth certain data with respect to
the Company's products:

Distribution | Current Version | Initial Version |
Product Application Channel Release Date Release Date
Open Text Index | On-line Intemet Direct salés March 1995 Same
dirgctory service y
Litisude Web Ditectory foal kit | Directsales | Movember 1995 Stme
Server | enabling organizations. | OEMs
to index: intérnal and VARs
) external Web pages
Latitude ‘Information retrieval Direct sales Martich 1995 Same
and viewing system VARs
for data located
in disparate
locations and formaits
Livelink Workflow and D-‘.m;gsn_lw May 1995 March 1992
document management | OEMSs 1
software coabling VARs
workgroup Distributocs
collaboration
Open Text 5 “Indéxing and search Dircct-sales - | Janvary 1995 * September 1991
- product resident on a OEMs
server VARs
Iniernet Client-based Internet OEMs October 1995 June 1994
Anywhere access tools Retail
PC Search Indexing and search Direet sales Noveinber 1993 Same
product resident on VARs
abPC

Id. at OT03697.

Open Text Index

The Open Text index uses one of the Company's search engines and the Company’s crawlers 1o ind
information Tocated on the Web, The Open Text Index indexes every word of every page of information indext

rather than a selection of key words. Although the amount of infermation available on the Intemet is increasing
rapidly, the Company seeks to keep pace with this growth by increasing the coverage of the Open Téxt Iudex,
The Compiny believes that its trawlers have identified a substantial portion of the sites located on the Web. As
of December 7. 1995, the Open Teat Index hid indexed over 2.4 billion words, niibers and addresses, which
have been indexed from approximately 16 million Web pages. The Open Text [ndex has ulso indexed over 25
million hyperlinks from indexed Web pages to other Web pages.

The Cpen Text Index enables a user to search for terms appearing in particular elements of a dotument’s
structure, conduct weighted searches und search for other documents with similar content. The Open Text index
also provides a *‘resulis sampling'* feature, which permits a user 10 view the scarched term in-contéxt from the
Open Text Index without being required to acéess the documents in which the term APpEArs.

The Company has licensed the Open Text Jndex and ongoing vpdates to Yahoo!l, inlemetMCT and: BN
infoMarket to.enable. these Gateways to: provide the: Open Text Index to their customers as part: of thelr Web
access service, The Open Text [ndex also represents a source of advertising revenue for the Company. Pursuanit
§9 an agreement with Yahoo! in October 1995, the Comphiy will operate an Cpan Text Iidex siarch service for
users of the Yahoo! home page. The Company will receive a pontion of any revenue received from
ddvertisements vizible to Yahioo! users who access ‘the Open Text [ndex. Pursuant to an agreement with
iritermetMCT, 4 portion of any advertising revenoe received by internetMCT will be remitted to the Company onr a
similar basis. Advertisers can place *‘billboard” advertisements on the Open Text Index, which are visible on a
portion of the screen displaying the Open Texr Index user interface, Also available will be *“embedded”
advertisements, which are presented. with the other results of 2 search using the Open Text Index. Erabeddid
advertisements cnable an advertiser to target users who have demonsirated an interest in selected subject matters
by searching for similar or related inforniation. The Company also offérs an Open Text fndex search service on
its own home page Web site at o charge to the user, and Netscape has agreed to listthe Open Text fndex on the
Netscape Navigator under the *‘Net Search™ button. The Company has begun to sell billboard advertising space

an the Open Text Index user'interface and also intends to self embedded advertising. The Company's agregment
with IBM infoMarket pravides for the Company to receive an annual license fee am.l amonthly fee based on the
number of subscribers to the service.
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Id. at OT03697-98.

Latitude Web Server

In November 1995, the Compariy introduced Latitude Web Server, a ol kit that fagililates an organization’s
creation of a Web site or an Intranct that enables users to find and retrieve information and decuments using an
index of the organization's network and other Web sites and' cnables the crganization to mike selected
documents and information available 1o the public over the lnternet, Latitude Web Server consists-of publicly
available Internet protocol sofiware, Open Text 5, the TConipany™s crawlers tht create and maintain the index, an
application progrimming interface that. permits integration of the. Company’s indexing &nd search: technolngz,'
with network--and Web-based applncmluns and administeative tools that track and monitoc the vse of the index.
The Company has licensed certain Netscupe server technplogy for bundling with Latitude Web Server which will
provide a gateway between Latiude Web Server and the: Internet while providing for security and log-in- dnd
access control-to protect anorganization's confidential information,

Ford Motor Company, Northern Telecom, Siemens AG and Silicon Graphics, Inc. have purchased Latitiude
Web Servier to assist in the monggement of information,

Latitude Web Server is marketed by the Coinpany’s direct sales force to organizations that are publishing
on the Web or establishing Intranets, to OEMs that wish 1o embed the Company’s indexing and search
technology in their Internet-based applications and to VARs, The price Bf a Laiftude Web Server ranges from
approximately US$12,000 to USS25,000 or miore, depending on he desired features anil the number of sérvecs
containing information to be indexed.

Latitude

Laritude enables organizations to find and view information and docur_nmts sprearl across multiple servers
on local and wide area networks and the Internet. Information can be viewed *'as is,"” in native file formats,
without first having i be converted inio, a proprietary format, Lavitude employs the Company's. search engine
and PEM technology to index and retrieve information and docoments, and incorporates u set-of viewers that are
automatically invoked dr.pr.ndmg on the type of data or document. Lafrmdi.' enabiles a user to view, in nalive
format; documents and information i over 40 _dil'&mnt formats; ineluding major word procéssing and
spreadshest formats, SGML, Adobe Acrobat files; CAD drawings and multimedia files. Additional viewers can
be added for customers with specially formatted information.

Latitude is designed for organizations that need: to make organized information, such as service manuals,
parts information and safery bulletins, availuble o users. For example, Caterpiflar has purchased and s
implementing Laritude as a search ool for information found in the electronic repdir and maintenance manuals
that are used by 180 Caterpillar equipment dealers. Latitude will enable Caterpillar’s dealers 1o find and view
repair and maintenance-related information tequested by » user, including instrociional video elips, on hundreds
of thousands of equipment parts and maintenance procedures,

The product is. currently available as Latitide Office. The Company currently plans to introduce Latifuck
Deparmment, an enbancement of Lafinude. Office, in the second quarter of calendar 1996, One. of the additional
features of Latitude Department is a directory similar in format 1o 4 table of contents that will enable users o
locate doecements by category. The Company -also currently plans to intreduce: Latitnde Enterprise; a further
enharicement of Latitude Qffice that will sapport SQL, in alendar 1996, Latitide Department and. Latitude
Erterprise e both designied 1o support- larger ind more complex envimnments by providing additional viewers
and more advanced server and routing capabilities for greater search efficiency:

Latitude Office is marketed by the Chnipany’s direct sales force and through VARSs, The price of Latitude
Office is USS28,000 per server, plus i fee of US§200-§350 per client Jicense depending on-the: number of licenses
and other factors. Tn a typical configuration, the price of a Larinde Office sysmm manges from US$50,000 to
US560,000.

Id. at OT03698-99.

Open Text §

Opent Text 5 s the search eoging upon which several of the ather products and applications marketed by the
Company are based. [t is-s0ld a5 3 stand-alone Indexing and search prﬁduct that can be added to or emiployed
in custor designed document management systems. For exampls, Boeing’s component cost department: uses
Open Text 5 to scarchi ils intemnal files for previously prepared cost change estimates involving parts for which
similir cost change estimates are required. The underlying indexing and rerieval technology-also is licensed w
OEMs for inclusion Jo their systems.

The. Company is- fnalizing Operr Tear 6, which is. currently. expetlzd to be available for shipment and
integration with other products in the first quarter of calendar 1996, This new.search engine is expected to inchude
faster index updating, indexes requiring less storage capiicity and fuzzy logic s searches, “’hic]i expand the ’ﬁcape
of 4 search te include words and phrises that are similar o the searchl ferms,

Open Text 5 is marketed by the Cuinpanys ditect sales force, and the price of a typical system ranges from
LIS$30,000 1o USS50,000.

GOOGLE’S INVALIDITY CONTENTIONS  PAGE A-46-22

CHART A-46




’969 Patent

OPEN TEXT FORM PROSPECTUS

Id. at OT03700.

Customers

The Company’s customers include:

__Open Text Index Open Text § ___Livelink
I jonal Busi Andersen Consiilli BankAmerica Compotation Hippon Teleplme arid
Machines Corjesration The Bocing Company The Buging Company T::;Craph Coj'poraunn
networkMCL, Inc. Califomia Continving The British Pewrateum PLEC,  Orick Comparation
Yahoo! Corporaticn Education of the Bar Canan Sales Co., Tne. Qualcamm, [ne.
Tnernational Business Genedal Blétirie Conipany Sony Mictoelectronicx/Texas
Latitude Todanis i .. getric Comga 3 ;
: Ca Hitachii, L, TransCanada Pipéﬁms
Aanilsht Corpeation MCL Commarnications Corp. MCI Cortwiication Corp. UAL Corporation
CAE Blectronics, Lid. Oracle Corporation Wsioriad mumm A S Food and Drug Admintstiition
Caserpiltar Ine. Pratt & Whitney Space ,;d,.-.;nijmm US Missile Coninmand
Unéur Bank of Switzértand
Latitude Web Server US Depastment of Defense
Ford Motor Comnpany 75 Dep ‘of Energy
Morthern Telecom
Siemens &G

Silicon Graphics, Tec.

Id. at OT03702.

Gateway Agreements

The Company has entered into galeway agreements with Yahoo!, intenetMCL and IBM infoMarket.
Pursuant to thess agreements, the Company has licensed the Open Texr 5 search engine and the Open Text Index
for use with the Internet inforimation fesource products offered by the Gateways, Metscape has agreed to list the
Open Text Index on the Netscape Navigator under the “*Net-Scarch'” batton. InternetMCI and IBM infolarket.
began offering the Open Text Index in November 1995 and-the Company anticipates that access 1o the Open
Test Index theough Yahoo! and Netscape Navigator will begin in Japuary 1996 and the-first quarter. of 1998,
respectively.

The agreerments with Yahoo! and interneMCI each provide for the Company to reccive an annoal license
fee and a fee based on @ percentage of the revenue received by the Gateway from advertisements viewed by
gateway users who use the Upen Text Tndex. Advertising revenue is generated by advertisers placing -either
Billhoard or embedded advénisements on the scréens that are visible to a user during the course of a search for
information using the Open Texf Index. The internetMCI agreement also provides for moothly fees for ongoing
updates of the Open Text Index, The agreement with [BM infoMarket provides for the Company to receive an
annal Ticense fes and a monthly fee based on the number of subscribers 1o the service. The ammgement with
Neiseape does not initially provide for payments by the Company to Netscape, but such payments will be
required in the future,

Id. at OT03702-03.

Competition

The markets for the Company's products are néw, inteiisely competitive, subject w rapid technological
change and evolving rapidly. The Company expects competition 1o increase in the future s the markets for the
Company's products continue to develop and as additional companies enter each of its markets.

The primary competitors of the Comipany’s Open' Text Index include Architext Software, Inc. InfoSeek
Corporation; Lycos, Inc. and America Onling's Web Crawlor. Both TnfoSeek and Lycts have beén operaring on
the Internet for a longer period-of tima than the Open Text Index, are digplayed o the Netscape Navigator user
imerface and have superior name recognition. Digital Equipment Corporation has recently inroduced an Internet
seurch service named Alta Vista that will compete with the Open Texr Index. Although Netscupe tas agreed to
list the: Opeii Text Index on Netseape Navipator, this listing currently has less. prominence than that.of TnfoSeek
and, in the futre, mighi have less prominence than those of other search services. The Company believes that
the principal competitive factors in this market include rélationships with Interner pateways, product name
recognition and reputation, ease of use, reliability, scarch reésponse time, and the extent to which the index covers
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the Internet. The Company believes that tte Open Text fmclex 15 competitive with respect (o these factors. The
Company’s strategy Tor obmining advertising revenues from the Open Text Index is dependent in part on the
success of the Company's Internet gateway relationships. Accordingly, competition hetween the Intermer
gateways with which the Company has relationships and competing Intemet gateways, or failure of the Internet
gateways with which the Company has relationships to achiove or maintain market aqncpianm may 11:;\.!& a
material adverse effect on the Company’s business; operaling results and financidl cunr.lmc:n

In the market for nformation search and retrieval software, the Company compeies with Excalibur
Technologies Corporation, Fuleruim: Technologies, Inc., Information Dlmcns:ons, Inc., PLS, Verity, Ine, and
others. The Company also competes indicectly with dar.abm vendors that offer information search and retrieval
capabilities with their core dumtabase products. In the future, the Company may ¢ncounter competition from
companies That enhance products such as document management systems, groupware applications, Internet
products and opérating sysiems 1o include information search and retrizval functions. The Company believes that
the principal competitive factors in this market include the ability to search large omonits of data rapidly without
degradation in performance, the ability to find and view information. on disparate platforms in a variety of
formats and locations, vendor and product reputation, the ability to index-information comprehensively, ease of
use, product architecture, product quality and performance, quality of product support and price. The (‘mnpany
believes that its search and retrieval technology competes favorably with respeet to these: factors.

Id. at OT03703-04.

Product Development

Asof Decerber 1, 1995, the Company’s research and development organization included 49 employees. A
number of key technical stalf have been developing text retrieval solware since the 1970s, The Company’s roots
in the Dxford English Dictionary project provide eleven years of experience with full text retrieval software. The
Campany alsa funds research projects at the University of Waterlog, where Dr. Frank Tonipa, a founder, director
and sharehiolder of the Compnny, is a professor and g researcher, See “*Cerain Transacqummh
Funding.”™

The Company's current product development efftnts are focused on enhancing and broadening s
information search, work process madagement and information. distribution products. Areas of parnieular
emphusis are the development of the capability of Livelink to operate on Intrinets-and the Internet; the integration
of Livelink technology with Latifude Web Server and the integration of te.chnolugms acquired in the acquisitions
of assets. of Intunix and [nternst Anywhere with the Company's other technologics and prodicts. See
“Management’s Discussion and Analysis of Financial Condition and Resulis of Operation—Overview.”
Tinprovement of séarch engine speed, development of more efficient Web crawler technology, imtegration of
relational datahase managersent systems with the Company’s software and enhancements of the user interfaces
for all of the Company's producis are other sreas of ongoing activity for the product deve!opmcnt organization,
The Company intends o enhance Lariide by increasing its ability 16 handle Farger and: inore- coniplex
environiments, adding features such aé a direlory simikar 1o a table of conems and enabling 1he product to.
suppont SQL. Although the principal technology of the Company’s products have been developed internally. or
acquired, the Company also may license and, incorporate third-party’ technology to supplement internal efforts.

The Company’s ability to suecessfully developand releass new products and product enhiancenients ina
tinely manner is subject to a variety of factors, including its ability to solve technical problems and test products,
competing prioritics of the Compariy; the availability of development and other resources and other factors
outsida the control of the Company. Theye can be no assurance that the Company will not experience difficulties
that could delay or prevent the suceessful development, introduction or m:irkaing of new products and product
énhancements.

Id. at OT03705.

Intelectual Property Rights

The Company's products are gomprised of softwart: owned by the: Company or licensed to it The core of
(he information retrieval database sofoware and related 1echnofogy in Opm Text § wag initially developed in the,
19808 by Dr. Gaston Henry Goiet and Dr, Frank William Tompa as faculty mermbers of the Unl\mﬂzl}.r of
Watetloo Centre for the Mes Oxford Dictionary and Text Research. Drs. Gonnet and Tompa scyitired the rights
to the software and ldchnology and licensed it to the Conipany’s predecessors in interest. Pursuant to an
agreement dated June 20, 1991 {the 1991 Tcehne]ogy Agreemeni™), Pr. Gonnet'has granted the Comphny a
perpelual, excliisive and pnid—up {icense to all such technology. subject o Dr. Gonnet's tight to use and exploit
certain portions developed prior to specified daies in 1990 and 1991, Dr. Gonnet has asserted that the Company
has breachied the terms of the 1991 Techoology Agreement, that the Company has “‘repudiated” rhe 1991
Technology Agreement and that the technology has therefore become his “exclusive property,” which he may
market and exploit subject only to any rights retained by Dr. Tompa, the co-founder of the Company. A
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subsidiary of the Company has acquired title o De. Tompa's interests in the technology, giving it co-ownership
with Dr. Goanet. The subsidiary continues 1o license the technology to the Company. Dr. Gonnet has also
asserted thiat he ewns 90% of a portion of the technology and two-thirds of the remaining technology covered by
the 1991 Technology Agreement, and that he s entitled, a8 a co-owner, (1) to an aceounting of his proportionate
share of the prefits made on the sale of products of the Company which incorporate the techrology and (2).10 be
identified a5 a co-owner of the technology on any copyright of trade mark registration. The claims of Dr. Gonnet
are the subject of liligation, The Company believes, based on the advice of counsel, that it has meritorious
defenses to Dr. Gonnet's claims. Tn addition, the Company believes that it will, as & reguliof its subsidiary having
acquired Dr. Tompa's interest in the wechnology and the continuation of the Ticense from the subsidiary, retain
the right to continue o exploit, market and sell the wechnology. There can be no assutinice;, however, that the
Company. will prevail in its dispute with Dr. Gonnet, that the dispute will pot résult.in additional clains or that
the Company will retain the right to exploit this technology. An adverse outgome could have o material adverse
effect on the Company's  business, financial condition and résulis of operations. See “‘Business—Legal
Proceedings.™ Cenain other portions of the Company's producrs incorporate software licensed from thivd parties
on. anonaxclusive basis in return for Gertiin royalties which the Company believes to be standard in its industry,

Id. at OT03705-06.

Fuli-text retrieval (FTR). Refers 1o the ability 1o search and rélrieve. any word or cdmibination of words. in a
text database or large collection of docwments.

Id. at OT03735.

[c] correlating the received
search argument to a
particular advertisement in
a second database having
advertisement related
information; and

The Open Text Form Prospectus discloses correlated the received
search argument to a particular advertisement in a second database
having advertisement related information.

The Conpany

Open Text Corporation {the **Company™) develops, markets, licenses and supports software for use on local and wide
arca networks, Intranets and the Internet that enables asers to find electronically stored information, work togethier in creative
und eollaborative processes and distribute of make availalile to users across networks or the Intemet the resulting work
product and other mlormation. The Coimpany’s search engine enabled users 1o transparenily search vast amounts of data
stored in a wide vadety of formats and in disparate Jocations, including World Wide Web siwes. The Company's search
technology is charactcrized by rapid response times 1t do not indréase materially as the wmount of data searched increases,
if adequate server and communications’ resources are- eniployed. The Company's workflow and decument imanagement
software enubles users lo cstabilish and manage document-oriented collaboralive work: processes thal involve a diversity of
workers, computing platfornis, and date. In addition, the Company's products enable organiziions o flexibly manage the
disiibution and availability of information, The Company's strategy is to offer information search; work process
managemant and information distribiition: products that collectively represent a site of inforination managemént’ solutions
addressing ibe necds of the spéctrum of wsers of focal and widle area networks, Intravets and tie Internet.

Employing its search engine and rélated technologies, the Company has created the Open Text Index, an index of the
Waorld Wide Web (the ““Web'"), that it liconses together with its search technology 1o major Web information providers,
inchuding Yahoo!; internetMCI and IBM infoMarket. The Company also offers the Open Text Index as o search (ool 10 Web
users on (he Company’s-own Web sie-in order to inerease awareness of the Company's techaology and products and to
capitalize on the emerging advertising revenie opportunity on the Internet. Netscape Communications Corporation
(**MNetscape™") has agreed (o list the Open Tew Index on the Netscape Navigator under the *“Ney Search® button,

Open Text Prospectus at OT03653.
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Unproven Acceptance of the Company®s Products. and Services; Developing Market

Many of the Company's products or product versions have been introduced only recently. In Japuary 1995,
the Compony intradoced Open Text 5, the most recent version of its séarch engine software. In March 1995, the
Company introduced Laritnde, its document distribution system, and made its. Open Text fndex: available on the
Interiiet. In May 1995, the latest version of Infernet Anywhere was released. In addition, the Company. plans 1o
rclew: its inifial 1.n:¢grnl|un of the Latitide ind Livelink products and other new products and product versions
in the iear future. Tn Noveimber 1995, the Open Texr Index became available 1o users of the Internet throngh
nrernetMCL and IBM- infoMarket. The: Company is in the process of making the Open Text Index available o
-users of the Tnteret throngh Yahoo! and a listing on the Netseape Navigator under the *Net Search™™ button and
tas tecently begun selling advertising on the Open Texr. Index offered through the Company's Web site. See
“Business—Prosucts.” The Company's success will depend in large measure upon the success af these products
and services. Failure of these products and services 1o achieve significant market seceptance and wsage would
adversely affect the Company’s business, operating: results and financinl condition. Because cenain of the
Company's koftware is newly reléased, there can be 1o assurance that, despite testing by the Company, etrots
will not be found in such software after release, or, if discovired, thal the Company will be able to successtully
corect such errors in a dmely manner, or at all, If the Cumpmly is unable to successfully market ils current
pmdur:ts and services, dew.lnp new software products and services and enhancements: to current products and
services, cormeet errors on & timely basis or complele producis and services currently under development, or if
such new products and services: or enhancements do not achieve market gcceptance, the Compiny’s Business,
aperating results:ond financial:condition will:be: materially adversely alfected.

Id. at OT03658.

Dependence on the Internet; Uncertain Adoption of the Internet as & Medium of C'nmmnnlgﬂﬂons and’
Commerce; Uncertain Future of the Internet as an Advertising Mediom

Rapid: growth in interest in and use of the Interngt is a recent phenomenon. The market for certain of the
Company’s products and servides aré lighly dépendent upon the ‘ncreased use of the Tnlemet for. information
publication and distribition #nd commeeial applications, and -on the dovelopment' of the. Interact s an
advertising medium. There can be no assurance that communication or commerce over the Internet will become
widespread. Similarly, there can be no assurance that-the Internet will develop as an atlractive mediom for
advertisements, whether through Internet “gateways'” with which the Company has relationships, through the
Open Tex Index or otherwise. See ‘“‘Business—Gateway Agreements.”” Critical issues concerning (he
commercial use of the Inteenet, including security, relinbility, ¢ost, ease of use, access, quality of service and
acceptance of advertising, remain wnresolved aod may retard the groswth of Intermet use or the placement of
advertisements on the Internet. If widéspread commercial use of the Internet does: not deve,lbﬁ. or if the Intecnet
does not develop as an atractive medivin for advertising; the Company”s business, operaling rosults and financial
condition could be materially adversely affested. ‘Ses **Business—Industry Overview." The Company ajso plans
1o distribute certain products electronically through the: Intemnet: There can be no assurance: that this method of
disteibution will be commercially successhul,

Id. at OT03662.

Compétition; New Entrants

The markets for the Company's products are néiw, intensely competitive, subject to rapid rechnological
change and evolving tapidly. The Company expects competition to persist, increase and intensify in the future as
the markets for the: (‘.ﬁoumm l products contine todevelop and us additional companies ‘enter cach of its

markets,

The primary compeiitors of the Company’s Open Text index are Architext Sofiware; Inc, InfoSeek
Corporation, Lycos, Inc. and America Online's Web Crawler, Digitdl Equipment Corpcraum bas recently
inroduced an Internet search service named Alta Vista that will compete: with the Open Text index. Both
InfoSeek and Lycos have been opc_raiLi:g on. the Interet for a longer period of time than the Gped Text Index,

are displayed on the Netscape Navigator user interface and have superior name tecogniuon. While Netscape has
agreed to list the Open Text fadex on Netscape Navigator, this: listing currently has less prominence than that of
InfoSeek, and, in the future, might have less prominence than those of oiier search. services, The Company's
strategy for obtaining adlvertising vevenues from the Open Text fndex is dependent in part on - the suceess of
the Company's gateway refationships. Accordibgly, compefition between the: Internel gateways with which the
Company has relationships and competing Intemnet gateways or. failure of the Inlernel gateways with which
the Company has relationships to achieve or maintain market acce.plam:e may have a material adverse effect og
the Company's busiriess, eperating results and financial condition,

In the market for information search and retrjeval software, the Company competes with Excalibur
Technologies Corporation, Fulerum Technologies, Inc., Information Dimensions, Inc., Personal Library
Sofoware, Ine., Verity, Ii¢. and otiiers, The Company also competes indirectly with database vendors that offer
information search and retrieval capabilities with their care datubase produets. In the Fature, the' Company may
encounter competition from companics thai enliance products such as document management sysems, groupware
applications, Intemet-products and operating systems to include information search and retrieval functions.
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Id. at OT03662-63.

Dependence on Internet Gateway Providers

The Compiny is relying on & number of stralggic relationships 1o achieve markel sceeplarice of certain of.
its products. In particular, the Company has- éntered into arrangéments with several Tternet * ‘gateways,"
including Yahoo! Corporaton (““Yahoo!™), networkMCIL Tne. ‘(“internetMCI™), International Business
Machines, Inc. {‘IBM infoMarket™) and Netscape (collectively, the “‘Gateways’"), and Intehds to cnter imo
similur agreements with others. The agreemients with. Yahoo! and internetMCI allow these Gatewsys to use the.
Company’s Open Text Index in exchange for a share of ndvertising revenues generated by the sale of advertising
space visible to the user during the course of a search:for information using the Open Text fndex | inftiated through
the Gateway, and the agreement with- 1BM infoMarket provides fer payments to the Company based on the
fumiber of subscribers to the service. Netscape has agreed o list the Open Texd Index on the Netseape Navigator,
The suceess of the Company is dependent, to a large degree, on the success of the Gateways and other gateways
with which the Company may have a relationship in the future, and the continued altracliveness 1o customers of
their service offenn,gs Although the Company views these relationships as important factors in schieving niarket
acceplance of cerlain of its products and the development and commercinlization of its technologies, the
agreements with the Gateways are not exclusive and con be termi nntu[ by the Gateways undar ‘certafn
circumstances. There can be b assucince that the Gateways or any other Intemet gateways with which the
Company may form relationships in the fittre will repard their relationships with the Company as stralegic 1o
their own respective businesses and operations, that they will not reassess their cominitment to the Company’s
technologies at any time in the futiire or that they will not develop or acqaire their own competitive technology,
Furthermore, ihere can be no assurance that the service offerings of the Company’s gateway alliances will
achieve or maintain market acceptance or commercial success. Failure of one or more of the Company’s gateway
alliances to achigve or maintain market acceptince or commercial success or the termination of one or mon:
suceessfol pateway alliances would have a material adverse effect in the Conrpany’s business, operating results
and finangial condition. i

Id. at OT03664.

The Company has begun selling advertising on the Open Tear Index. As the market for advertising on the
Internet is new and rapidly evolving, the Company is exploring a variety of aliernative marketing and sales
strategies for this effort:

Id. at OT03664.

Risk of Capagity Coustraints and System Faflure Relating o Open. Text Index

A key element of the Company's marketing strategy and promotional efforts is its use of the Open Text
Index, which the Company makes available at no charge to users-af the Imc.met s & highly visible demonstration
of the capabilities of the Company's sgarch engine software. Aceordmg!)r. the performance of the Gpen Text
Index is critical t'the Company’s reputation, the success of its relationstips with Intemet :awways und its nbility
to attract -advertisers o the Open Text Index. Any system failure that causes interruptions: in the availability or
speed of the Company’s Open Text Index conld have a material adverse effect on the Company. An incréase in
the volume of seirches condicted using the Open Text Index could strain the capacity of the Company's search
engine or the hardware deployed at the Open Text Index; which: could lead to slower respanse times or even a
complete system failure, The Open Texr Index has experienced brief pericds of service interruption, normally
associated with implementation of software: changes to the system, all of which to date have been promptly
corrected. In October 1995, the Open Text fndex experienced a period of significantly slower response times due
to al increased volime of scarches until the Company added additiona) servers and communications capacity.
On several vecasions since that time, increased usage of the Open Text Index, changes w hardware and software
configuration related to the implementations of the Yahoo! gateway agreement and the establishment of related
services in Mountain View, California have resulied in brief periods during which the Open Texr Index prodiced
slow response times. While the Company monitors the perforinance of the Open Text fadex and seeks to take
prampt action to comect any deteriomation In. response times, periods of slow response may occur in the foture,
and there can be no assurance that the Company will be able 1o tike prompt and effective corrective setion, The
Company has made eertaln commitments under ity gateway agreetients o pruvulc rapid response. Times and
consistent syster availability, and, sccordingly, any slower responss timis or system failure could result in the
termination.of, or exposure to damages under, cne or more of these agreements. The Compuny is also dependent
on hardwate suppliers for prompt delivery, installation- aid service of servers and other equipment tised to
provide the Open Text Index. Copies of the Company’s Open-Text Index are located at computer facilitics located
in Toronto, Oitario and Mountdin View, California. There can be no assurance that a system failure an either of
these locations waeld not adversely affect the performance of the Open Text Index. These systems are vulnerable
1o damage from fire, earthguukes, power loss, telecommunications failures and similar events. Despite the
;mplmmnwnon of network security measures by the Company, its servers are also wulnerable (o computer
viruses, break-ins and similer disruptive problems. Computer viruses, break-ins or-aihier problems caused by third
parties could lead 1o interruplions, delays or cessation in service to the Compahy's Open Text Index osers.
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Id. at OT03665.

Industry Overview

Organizations are i ingly secking to streamlinie thiir business processcs in under to increass Worker
productivity and reduce costs through the implementation of information management solutions. Tha:mgh
investments in traditional information management fools, orgamzatiuns often establish a variely of data
processing infrasiructures that are rigidly designed to completc ipecific tasks or perform narrowly itr,ﬁned
functions. As a result, wgmnmuom are increasingly foced with si gniﬁcant information managgment. challenges
altributable 1o rapidly increasing amounts of data created and stored in a- variety of formats and in disparate
locations across varipus networks, In-addition, the emergence of the Intemmet as an imporiant medivm for
communtcations is an increasingly significant influence on the configuration of network computing anwmnmts
and organizations wre increasingly adopling private Intranets that are based on elient/server architectnres and that
employ Tnternet data-Tormuts and communications protocols 1o connect geographically dispersed networks and
facilities.

Proliferation of!l[formalim! on Client/Server Networks and the .fmenm

in the amount of declmmcaliy stored information available: fo compuiter: usm 'l?ae sase of ust, 1
peiformance and declining cost of ‘computer hardware anll software have. resulted in the, rapld _growth
number of business and individual personal computer users and the migration of corporate networks
centralized mainframe systems to distributed local and wide area nétworks based on clientfserver archi
and, mote recently, on peer o peer arcliitectures, The prevalénce of ¢lient/server networks facilitates the creation.
and storage of information on numerous compiiters in disparate locations and in a wide variety of fles: end
formats. Clientserver networks consist of desktop compuiers (*clients’) that ean access powerful compaters
{**servers’”) that store large amounts of information and perform computing functions on behalf of clients: These
networks enible dispersed users to. communicate with und access the information and other resources.of other
computers in the network acrass traditional ‘geographic and organizational boundaries. As a result, mfunnmm
that is critical 1o organizations increasingly is ereated, managed and stored on a decentralized basia in dumsrous
sites and in a variety of files and formats,
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Mainframe Ciient/Server Internetlintranet

Campeter drchitecitmes )pws evolved. with advances in bardware anid softwans technologies, The muinfrate archiiechie,
which initially demi was supptanted by the clientfserver architectore that resulied from increases in desktog
compuiing power. Recent m.innoe.u i nevwork, hardeade qnd proweols have resubied in the credtf. of . open network
srehitacnare, based on Tniarmet commonications protocols, that facifitaes Bexible comminication among miltiple servers anid
nubtiple cliens (JatermetTnrnet srchitecture).

The rapid growth in the use of on-line services and the Internet has enabléd hoth organizations and
individual computer users to communicate with other users and access large amounts of information published
for general public reference or for access by consumers. The Internet is a global web linking thousands of
computer networks. International Data Corporation estimates that the number of Internet users was
approximutely 38 million at the end of 1994 and predicts that the number of Internet users will grow o
approximately 200 million in the year 1999, Much of the recent growth in the use of the Intemet is attributable
(0 the emergence of the network of servers and information available on the Internet known as the World Wide
Web. The Web emplays a client/server architecture that, when integrated with ““browser” software, enables non-
technical users to exploit the capabilities of the Internet.

In addition te providing ateess to n vast array of information, the Internet represents a-new medium through
which organizations and individuals can conduct business. Thie potential benefits of: \conducting busingss on the
Internet include direct, immediate communications with consumers, customess, vendors and other parties;
increased secess toa large and growing universe of organizations and individuals, novel advertising opportunities
and low communications and transaction costs, The amouhi of information available on the Intemet, the
commercial applications of the Intetiet, the aumber of Web sitey on’ which data reside and the amount of data
residing on individual Web sites are all increasing rapidly. As a tesult, both business and home computer users
face the challenge of lacating and retieving the specific information that responds to their needs from the vast
sez of data available on the Intgrmet.

The Web is characterized by a standard document format described by the Hypertext Mark-Up Language
¢“HTML'") and a standard information: transfer protocol called Hypertext Transfer Protocel (“HTTP') As
organizations become fimiliar with the use of the Web, they aré increasingly adoptisg Internct data formiats and
communications protocols, sich as Transmission Coritrol Protocol/nternet Protocol (* “TCP/P"), and using Web
client and server software and, in some cases, the: Internet’s fagilities as the backbote for private networks
(““Intranets’ ) that connect an organizoton’s local arca netwoiks, The implementation of an Intranst is o-low
cost alternative to the establishment of a proprietary private network. Intranets enable network users to
commwunicate and access information within an organization’s bonndaries, colleborate with external groups or
individuals, inchading suppliers, custumers and consultants, and use the Web to access information on the
Internet and communicate with other Web users. An organization also may use its Intranct servers o publish
docoments and data on the Web thal are created and resident on- its Intranet, An increasing number of
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organizations are implementing Intranets as an allernative to traditional client/server networks, Accordingly.
deinand for buginess-oriented software solutions that suppon Internet protocols is incredsing. and expected to
continie to increase.

Diverse Data Formals

Electronically ‘stored information can beé classified as either ““relational’™ or “‘non-relational™ dats, as
outlined in the chart below. Relational diti geserally. consists of data. organized in sirictly: defined row and,
column formats, While relational database management systems, such as those markered by Orac le Corporation
{**Oracle™), Sybase, line. (**Sybase™") and Informix Software (**Informiz™"), enable organizations 1w manage their
relaticinal data, only a small pereentiage of electronically stored information is stored in rélational databases. The
vast majority of the remuining duta is stored in non-relational format, which is not suiled for search and retrieval
using relational database management systems.,

Non-relational duta can be divided info two categories, “‘unstructured’” and ““structured.™ Nowerelational
data created with word processing programs and olher programs, such as spreadsheets, are unswuctired and
include documents such as proposals, reports, budgels, engineering drawings, memoranda, electronic il and
multimedia files, Increasingly, a significant poction of the information sired as unsiructured dulﬁ chnmms
information of continging value o an organization;

Documents intended 1o have a long life and continuing value and that are frequently revised or upda[e,d are
often created in & structured format called Standard Generalized Markup Language (*'SGML'). Such documerits
inclodes maintenance and owners manuals, pars lists, catalogs and operating policies and procedures: manuals.
SGMLE. reeords. the elements of ‘the document’s. structure (ecg., litles, headings, footnotes and various: other
organizational elements selected by the author) in addition 1o ifs text. SGML is weil suited for documents that
will be stored in databases ani delivered in-a varicty of media and has found wide acceplance in the fizlls of
reference publishing, technical dqrcnmemmmn and regulatory compliance, including the Securities and Exchange
Commission's “EDGAR" document repository, The importarice of SGML has incréased recently, because it is
the basis upon which HTML. the language of the. Web, is built. SGML theory and prectice will play gignifican
role in-the futare development of HTML.

Non-Relational Data E ]
Relativnal Date Struchred Unitrpttured
Dita and File Formats SQL SGME ASCHD
{Oracle, Sybase HIML Wanll’cﬂat
and Informix) ) Exuel
B : Waord
Lotus 1-2-3
Document Types ‘Sales data reports Web sites Memaormnda
Accounting reports Owner's manuals E-imail
Tnvoices Operating procedures Presextations
Customer records Parts lists: Rusiness reporis.
Backlog status Product catalogs Correspondence
Product documentafion Spreadshests
Technical docum

Muftimedia presentations
In the clientserver evironment, an increasing proportion of information- of contining: vilve to
organizations is non-relational and eannat be found or retrieved using relutional database management Systems.
Accordingly, organizations Will icreasingly demand software Solutions that ‘enable users (0. find: and use
information in & variety oF dala-and file formas, regardless of whetheér it is structured or unstructined.

Id. at OT03689-91.

®  Capitalize on Web Adveriising Revenne Opporuiify, An émerging revenue opportunity for highi'y
visible, frequently accessed Wb sites is the sale of advertising space on the screen that users view
when visiting a Weh page.. The Company has begun to sell advertising on its Open Text Index home
page anit has eniered into agrecments with Yahoo! and interfietCI that provide fur the Company to
receive a share of the advertising revenue generated by the salé of advertising space visible o the
Gateway user during the course of a search for. information using the Open Text Index through the
Gateivay.

Id. at OT03694.
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The Company has licensed the Open Text fadex and ongoing npdates to- Yahoo!,. intemetMCIE and- BN
infoMarket 1o enable these Gateways Lo provide the: Open Text Fadex to their customers 2 part of their Web
access service, The Opér Texr fndex also represents & sovree of advertising revenue for the Conipany. Pursuznit
fo an agreemant with Yahoo! in October 1995, the Company will operate an Opan Text Index search service for
users of the Yahoo! home psge. The Company will receive a portion of any revenue received from
advertisements visible to Yahoo! users -who aceess the Open Tedt Inder. Porsuant 1o sn agreement with
intemetMCI, o portion of any advertising revenue received by internetMCT will be remiticd to the Company on a
similar basis. Advertisers can place *'billboard™ advertisements on the Open Texr Index, which are visible on a
portion of the screen displaying the Open Text fndex user interface. Also. available will be “‘embedded"
advertisements, which are presented with the other results of a search using the Open Text [ndex, Embedded
advertisements enable an advertiser to target users who have demonstated an interest in selectéd subject matiers
by searching for similar or related infornution. The Company also offers. an Open Text Index search service on
its own home pege Web.site at o charge to the user, and Netscape has agreed to listthe Open Téx index on the
Netscape Navigator under the **Met Search™ button. The Company has begun to sell billboard advertising space
on the Open Text Index vser interface and also intends: 1o sell embedded advenising. The Company's agreement
with TBM infolarket provides for the Company to recelve an annnal license feis and a ionthly feg based on the
number of subscribers to the service,

Id. at OT03698.

Gateway Agreements

The Company has entered into gateway agreements with- Yahoo!, internetMCI and [BM infoMarket.
Pursuant to these agreemeats, the Company has licensed thie Open Texr 5 search engine and the Open Texr Index
for use with the Internet infonmation fesource products offered by the Gateways. Nétscape. has apreed to list the
Open Text Index on the Netscape Naw,gmorun:ler the “*Net:Search' button. IntemetMCI and IBM infokarket.
began offering the Open Text Index in November 1995 and the Company anticipates that aceess’ to the Open
Test Fndex theough Yahoo! and Netseape Navigator will begin in Japuary 1996 and the -first quarter of 19986,
respectively.

The agreements. with Yahoo! and internefMCI each provide for the Company to receive an annoal Heense
fee and a fee based on o percentage of the revenue received by the Gateway from advertisements viewed by
gateway users who use the, Open Text Index. Advertising revenue is genersted by advertisers placing either
billhoard or embedded adveértisements on the screens that arc visible to a user during the course of a search for
information using the Open Texf Index. The internetMCl agreement also provides for mouthly fées for ongoing
nndates of the Open Text Index. The azreement with IBM infoMarket provides for the Company ‘to receive an

armual license fee and a monthly fee based on the oomibicr of subscribers 1 the serviee. The armngement with
Netseape does not initially provide for payments by the Company to Netscape, but such payments will be
required in the future,

Id. at OT03702-03.

Compaetition

The markets for the Company's products are néw, inteiisely compelitive, subject o rapid technological
change and evolving rapidly. The Company ¢xpects competition 1o increase in the future us the markets for the
Company's products continue 1o develop-and a5 additional companies enter each of its markets,

The primary competitors of the Company’s Open Text- Index include Architext Software, Inc.. InfoSeek
Corporation; Lycos, Inc. and America Online's Web Crawler. Both InfoSeek and Lycos hive heén npemring on
the Internet for & langer period of tims than the Open Teat Index, e d:spruyad ot the: Netscape Navigator uscr
interface and have superior nume recognition. Digital Equipment mPDrmm has recently: introduced an Intemet
seurch serviee named Alta Vista that will compete with, the Open Texr Index. Mnhmgh Netscape Has agreed to
list the: Chpedi Text Tndex on Netscape Navipator, this fisting cureently has less prominence than that.of InfoSoek.
and, in the funre, rmghl “have less prominence than thase of other search services. The Company believes that
the pnncupai competilive factors in this market include relationships with Interner pateways, product name
recogaition and reputation, ease of use, reliability, scarch résponse time, and the extent to which the index covers

the Internet. Thie Company believes that the Open Texi Index is competitive with respect o these factors. The
Company’s strategy for obuining advertising revenues from the Open Text Index is dependent in part on the
success of the Company's Intermet gatoway relationships. Accordingly, competition between the Intermer
gateways with which the Company has relationships and competing Intemnet gateways, or failuge of the Internet
gateways with which the Company has relationships to achieve or maintain market aceeptance may have a
material adverse effect on the Company’s business; operating resulls and financial condition. )

Id. at OT03703-04.

[d] providing the search

The Open Text Form Prospectus discloses provided the search
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results together with the
particular advertisement to
the user.

results together with the particular advertisement to the user.

The Company

Open Text Corporation (the **Company™') develops, markets, licenses and supports software for use on local and wide
area networks, Intranets and the Internet that enabjes asers (o find clectronically stored information, work together in creative
and collaborative processes and distribute or make availabile to users across networks or the Interet the resulting work
prisduct and other mfarmation. The Coinpany’s sedrch engine enabled users 1o trassparently search vast amounts of daa
stered in o wide variety of formars and in disparate Jocations, including World Wide Web sites. The Company's search
technology is characterized by rapid respunse times thit do novindréase materially as the amount of data’ searched increases,
if adequate server and communications! resources are eniployed. The Company's workflow and decument imanagement
software enubles users to cstabilish and manage document-oriented collaborative work processes that invalve a diversity of
workers, computing platfornis and dats. In-addition, the Company's products enable organizations (o flexibly manage the
disiribation and availability of information, The Company's suategy i5 10 offer information search, wark process
managemert and informarion disuibittion’ products thal collectively represent a soife of jaformanon Taanagement solutions
addressing ihe needs of the speetrum of users of loeal snd wide area networks, Intravets and thie Interoel.

Employing its seacch engine and rélated technolagies, the Compuny has created the Open Text Index. an index of the
Waorld Wide Web (the. *“Web'"), that it liconses together with its search techoology 1o major Web information providors,
including Yahoo!, internetMCI and IBM infoMarket. The Company also offers the Open Text Index as a search ol 1o Web
wsers on (he Company's-own Web site-in order to inerease awareness of the Company's technalogy and produets and to
capitalize o e emerging advertising revemie opportunity on the Internet, Netscape Comniunications Corporation
(“"Netscape™™) has agreed 0 list the Open Tew Index on the Netseape Navigator under the **Net Search™ button,

The Company's search engine, cuently marketed a5 Open Texr 5, has application as a stavd-alone seach wol for use
an local aad wide area networks and the Toternet and s part of more comprehensive information management solutions. For
‘example, the Company’s searih engine is a key component of Latiride, the Company's document distribution product thar
enables an organization’s users to find and view, in native format, documents in large collections of mformation - stored on
local or remote servers and CD-ROMs spread across local and wide area networks and e Intemet In November, 1995, the
Company introduced Latitude Web Server, asoltware tool kit that eilitates an organization’s creation of an dntémil Intémet-
proweol network, or “litranct,” that enables users (o find and retrieve information and documents available on the
organization’s Inivanet and on oiher Web sites, and ¢nables the organization 10 make selecled documents available 1o the

. piiblic aver the Iniernet. )

The Company's workflow and document maniagemeot system, Livelink, combines the features of an integrated
ducument nianagement system with workflow - gemient and collaborative puting: Functions on-local and wide area
networks, The Company is developing Livelink to engble users (0 manage documents, establish collaborative workgroups
and manage and track the: progress of their work: using otranets and the Toemet, The Company is also integrating Livelink
and Latitude Wek Server 10 ensble wsers 1o find ‘and retrieve infunmation from ihe organization’s Intranet and from ather
Wb sites and manage the distribution of this information using Intranets and the Internet,

Id. at OT03653.

Campetition; New Entrants

The marketé for the Company’s products are néw, intensely competitive, subject to rapid technological
change and e,.mlving tapidly. The Company cxpects competition to persist, increase and intensify in the future as
the markets for the Compuny's products continie to develop and us additional companies enter cach of its

markets,

The primary compeiitors of the Company's Open Text ndex ure Aschitext Software; Inc, InfoSeek
Corporation, Lycos, Inc. and America Online's Web Crawler, Digital Equipment Corporation has recently
imroduced an Fnternet search service named Alta Vista that will compete with the Open Text Index. Both
InfoSeek and Lycos have beén operating on the Intemet for a longer period of time than ‘the Open Text fndex,
are displayed on the Netwscape Navigator user interface and have superior name recogniton. While Metscape has
agreed to list the Open Text Index on Neiseape Navigavor, this listing corrently has less prominence than that of
InfoSeek, and, in the future, might have less prominence ihan: those of other search services. The Company’s
strategy for obtaining advertising revenues from the Open Text Index is dependent in part on the siecess of
the Company’s gateway relationships. Accordingly, competition between the: Infermet gateways with which the
Company has relationships and competing Tntemet pateways or failure of the Tnlernet gateways with which
the Company has relationships to achicve or naintain market acceptance may have a material adverse effect on
the Company's business, nperaLi:ljg results and Gnancial condition,

Id. at OT03662-63.
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Dependence on Internet Gateway Providers

The Compuny is relying on o number of stralegic relationships 10 achieve markei acceplancs of certiin of:
its products: In particular, the Company has-éntered into arrangements with several Internet 'gateways,”
including Yahoo! Comporaton (““Yahoo!™), networkMCT, Tne. (“internetMCT"), International Business
Machines, Inc. {'IBM infoMarket"') and Netscape (collectively, the “'Gateways™ ), and intends to enter into
similar agreements with others. The agreemients with Yahoa! and internetMCIL allow these Gateways 1o use the.
Company's Open Text Index in exchange for a share of udvertising revenues generated by the sale of advertising
space visible to the user during the course of a-search:for information using the Ofien Texr fndex ininated through
the Gateway, and the agreement with-IBM infoMarket provides for payments lo the Company bused on the
nuniber of subscriberd to the service. Netséape has agreed to 1ist the Open Text Index on the Netseape Navigator,
The suceess of the Company s dependent, to a large degree, on the success of the Gateways and other gateways
with which the Company. may have a relationship in.the future, and the continved atractiveness (o customers of
their service cffenngs Although the Company views these relationships as important factors in schieving market
acceptance of cerlain of its products and the development and commercialization of its technologies, the
agreements with the Gateways are not exclosive and can be serminated by the Gateways under cerain
circumstances. There can be no assurance that the Gaieways or any viher Intemet gateways with which the.
Company may form relationships in the future will regard their relationships with the Company as strategie 10
their own respective businesses and operations, that they will not reassess their commitment 1o the Company’s
technologies at any time in the futdre or that they will not develop of acquire their own competitive technology,
Furthermaore; there -can be-no assurance that the service- offerings of the Company's giteway alliances will
achieve or maintain market acceptance or commercial success. Failure of one or more of the Company’s gateway
alliances to achizve or maintain markel acceptance of commercial success or the termination of one or more
successfol gateway alliances would have a material adverse effect in the Company’s business, operating results
and financial condition. i

Id. at OT03663.

Risk of Capacity Counstraints and System Fallure Relating to Open. Text Index

A key element of the Company’s marketing strategy and promotional efforts is its use of the Open Text
Index, which the Company makes available at no charge to users-of the Inlc.mcl a5 & highly visible demonstration
of the capabilities of the Company's s¢arch engine software, Aceocdmgl)r. the performance of the Open Text
Index is criticil to the Company’s reputation, the success of its relationstiips with Internet gawwa,ys undl its nbility
to attract advertisers to the Open Text Index. Any system failure that causes interruptions:in the avallability or
speed of the Company’s Open Text Index coild have a material adverse effect on the Company. An incréase in
the voluiie of seirches conducted using the Open Text Index could strain the capacity of the Company™s search
engine or the hardware deployed at the Open Text fndex; which' could lead to slower response times or even a
comglete system failure. The Open Text Index has experienced brief pericds of service interruption, normally
assoctated with implementation of software changes 1o the- system, all of which to date have been prompily
carrected, In October 1995, the Open Text fudex experienced a period of significantly slower responze times due
1o un increased volime of searches ontil the Company added additiona) servers and communications capacity.
On several occasions since that time, increased usage of the Open Text Index, changes o bardware and software
confipuration related to the implementations of the Yahoo! gateway agreement and the establishiment of related
services in Mountain View, California have resulted in brief periods during which the Open Texr Index prodiced
slow response times. While the Company monitors the performance of the Open Tewr fadex and seeks (o take
prampt action to correct any deterioration in response times, periods of slow esponse may occur in the foture,
and there can be no assurance that the Company will be able 1o rke prompt nnd effective comective action. The
Company has made certain commitments under ity gateway agreements m pruvulc rapid response times and
consistent syster availability, and, sccordingly, any slower responss times or system failure ‘could result in the
termination.of, or exposure to damages under, ene or more of these agreements. The Company is also dﬂpemienl.
on hardwaré suppliess for prompt delivery, installation- agil service of servers and other equipment ised to
pmwde the Open Text Index. Copies of the Company’s Open Text Index are located at computer facilitics located
in Toronto, Ontario aqd Mountain View, California. There can be no assurance thiit 2 system failure at gither of
these locations would not adversely affect the performance of the Open Text Index. 'These systems are vulnerable
to damage from fire, carthquukes, power loss, telecommunications failures and similar events. Despite the
implementation of network. security measwres by the Company, its servers are also vulnerdble to computer
viruses, break-ins and similar disruptive probléms. Computer viruses, break-ins or-other problems caused by third
parties could lead 1o interruptions, delays or cessation in service to the Company's Open Text Index users.

Id. at OT03665.

Because materials. may be uploaded by the on-line or Internet services operated or facilitated by the
Compmny or the Inlernet gateways with which it has a relationship and he subsequently distributed 1o others,
there is a polential that claims will be made against the Company for defamation, negligence, copyright or
wademark infringement or other thearies based on the nature and content:of such materials. Such claims have
been brought, and sometimes successfully peessed, egainst on-line services, including recent, successful high-

profile cases against Pmdlgy and NETCOM. Although the Company carries general liability insurance, the
Company's insurance may-not cover potential claims of this type or may not be adequate to-indemnify the
Compiny for all liability that may be imposed, Any imposition of Hability that is not covered by insurance or is

in excess of insurance coverage could have a rraterial advérse effect an the Company.
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Id. at OT03667.

The Open Text Solution

The Company's suite of software products enahles users to find information, work together and distribute
the resulting work product and other information to users across local and widé aren netwarks or the Interet.
The Company's software suppens original, native file formats. and applications and does. not recuire either the
conversion of the information into new formats or the replaceinent of existing deskéop computing tools. & key
element of HwCawr!pmy s strategy i3 10 develop tie capubility of'its products to-cnable the formation of work
groups and collaboration on Intranets and the Internet.

The Company's suite of software products nddresses the following needs:

#  Find Information. The Company's proprietary string scarch technology enables users to search the
full text of databases and documents in response to-.a wser query that is not Timited to document: tifles
or keywords. The Company's search technology is characterized by rapid response times that do not
increase materially ag the amount of data searched increases, if adequate server and communications

resources are employed. The Company’s search engine: and related products, including Open Text §
and Latitude, ennble ysers to fiud anit view information, thus supporting both the ereative and storuge-
related functions critical to individuil and collaborative: work processes. The Company’s search and
retrieval solutions address the needs of a variety of information users and fnclude the Opan Texr Indpx,
which alfows computer users {0 search the Company's index of the Web, and Latitude Web Server,
which enables organizations to index and search for information on their local and wide area networks
and the Internet,

Id. at OT03692-93.

The Open Text Strategy

The Company's objective is to be the leading provider of information search; work process mana
and information distribution solutions 1o thie spectrum of users of local and widé area networks,. Intraieieoy
Intermet. Key elements of the Company's stralegy are summarized belowy .

®  Bulld Awareness of the ““Open Text” Brand and Incredse Iuérnet Exposure through Alliances: with
Internet Gatiways. The Company: believes that awareness of the Company and its software solutions
will incrense as Intesiet users are exposed to the Company®s search and retrieval technology through
their use of the Open Text Inidex. The Company hias arrangenients with popular Internet gateways.
including Yahoo!, internetMCI, IBM infoMarket and Netscape Navigalor, 1o provide its Open Tevr
Fdex and search and retrieval technology as one of the Internet resource producis offered by -the
Guieways, Hach Ga-rc:way will identify the Opei Téxe Index-on the vser inlerface when the Ci}mpan:,"
search technology is' employed. The Company intends Lo pursue. similar nmm,gemcnl.s WIEEI ulhc.r
Internet galeways,

®  Provide Integrated Information- Search, Work Process Manogement and Information Dmnfm!fm!
Solutions.  The Compmy intends to ucvelnp the capability of Livelink to aperate ove
the Iniernet, and to integrate Livelink, jts collaborative workilow :m.d document management i}‘:ﬁﬁ:m
with Latitude Welr Server, its tool kit for creating 5 Web site or Intraiiet capable of fuding wnd
retrieving docummients using an index of an organization’s network and other Web sites, and making
selected docunients and information available to the public over the Interner. The Company’s goal is
to offer an integrated suite of information management solutions addressing the peeds of the spectrum
of users 6f local and Wids ared networks, fntrancts and the Internet. The Company has entered: into an
apreement with- Netseape that makes Netseape Navigator technology available for inclusion in the
Company’s client-hased products and certain Netscape server technalogy available for inclusion in
the Company's server-based preducts. The Coimpany believes that this arrangement will contribute
to the Company’s ability to offer infegraled solutions by assuring cmupauhnlny of both its client- and
server-based software solutions with this popular industry standard,

Id. at OT03693-94.

‘Techpology
Search and Retvieval Technology

Development History. Open Text .5 and previous versions of the Compdny's indexing and search
technology evolved out of the weork of the Oaford English Dictionary pmpct undertaken at the University of
Waterloo in 1984 and completed in 1989, This project, undertaken in cooperation with Oxford University Press,
IBM and the Government of Canada, required the development of technology suitable for searching large
ditabases containing complex, multilingual, highly irregolar data stru¢tured in SGML format.

Modern text search and retrieval technologies are based on the full text Index model, Full text retcieval
software builds a comprehensive-index of all terms that appesr in the documients 0 be searched and: completes:
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' sesrches by reading the index; rather than by sccessing and reading the documents themselves. Unlike traditional
“relational database management systems, Rl fext retrieval does not require that information be rigorougly
structured in row and column formats.

Traditionally, full text retrieval systems have been based on the creation of an “‘inverted wond index,™
which is a4 list of each indexed term that appears in a darabase. The inverted word index also lists the locations
it the doctments where the term appears, Inverted word search technology does not efficienty index common
words such as “and,”" “the"” and “‘is,”" because (hese words oceur in namerous locations in each decument,
rendering searches for phrases such as “The Limited,"’ **"We, the people™ and “'to be or not to be'' relatively
slower, By contrast, string search algorithms, such as those employed by the Company, permit efficient searches
for such phrages.

Core Algerithm.  The Company's search engine is not bosed on the- traditional inveited word indéx
approach, but on & **string search’” algorithm that enables 3 user o search for strings of data of arbicary length,
whether partial words, compleie words or phrases. This algorithni indexes complete word series and phrases in
context, | addition to individual terms. String search iechnology is- also more easily adaptable to searches of -
dutabases in languages such as Chinese, Japanese, Korean and other languages that are nol based on the Buropean
alphabet, These languages require multiple bytes (o represent each character, and string search technology simply
(reats these characters as sequences of byles in a siring, Electronically stored audio and video information may
also.be represented as strings. A version of Open Tear 5 that supports Japanese Kanji is available for use in the
Japanese market, and the Company currently is developing soffware to search other Asian language character
scfs, The Company is also working on the devélopment of capabilities t search non-iextual information, soch as
audio dati.

The index requited in the upplication of sfring search techoology requires the use of more meniory than dn
inverted word index. Recent increases in computing speeds; memory size and hard drive capacity and reductions
in the cost of memory have increased the size of data files that can be built and processed economically, making
string search technology practical and cost effective.

‘Stivicmred Dociments and SGML. The Company’s search engine. also differs from conveational
technologies in that it recognizes that documents are often characterized by complex structures. For example,
documents often contain titles, headings, sections, subsections and paragraphs. The Company's search engine
can gearch wny number of different user-defined document structures without loss of perfarm:e Tt fully
supports SGML, the key international standard-for structured documents.

Parallel Execution Meniior.  The Cmnwny‘s'w:m:h technology also includes a routing function called the
Parallel Bxecution Monitor (the “'PEM"). The PEM provides a single point of dccess far distributed parailel
searching of large databases in networked environments, including the Internet, in ‘which it is difficult. or
impossible to unify all data on a single server or to build a single index of the data to be searchedd. The PEM
performs all the network connection and remote process managerment functions necessary to secomplivh this task.
Accordingly, the index may reside on a nember of servers in  variety of locations, und the use of the PEM
enables the search 10 be simultanecusly conducted seross a number of servers that contain the index, The PEM
enables the user to conduct searches quickly and without ¢oncern (or the speeific location of the data for any

given query. The use of the PEM also énables the Company's search engine o deliver consistent response times
rcgnrdiu.ss of dwabase size or configuration; if: adeqiiate server find communications resources are employed,

Indexing.  Most information retrieval products, in¢luding those developed by the Company, automate the
index-builiing function. Open Tedi 5 creates and maintains indexes through the use of “‘crawlers,” software
programs that sedrch for and retrieve materinl to be indexed, Crawlers move from site to site, automatically
identifying documents that need to be included or updated in the index. The Company's crawlers are designed to
be “intelligent,”” avoiding duplicated material and updating material based in part on an assessment of its
relevancy. Thus, new data added to a database can'be added 1o the indgx without re-indexing dw entire datphase.
Deleted data similarly is ramoved from the index.

Id. at OT03694-95.
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Products

The Company markets @ modular suite of information search, work process management and information
distribution products to organizations and individuals, The following table sets forth certain data with respect to
the Company's products:

Distribution | Current Version | Initial Version |
Product Application Channel Release Date Release Date
Open Text Index | On-line Intemet Direct salés March 1995 Same
dirgctory service y
Litisude Web Ditectory foal kit | Directsales | Movember 1995 Stme
Server | enabling organizations. | OEMs
to index: intérnal and VARs
) external Web pages
Latitude ‘Information retrieval Direct sales Martich 1995 Same
and viewing system VARs
for data located
in disparate
locations and formaits
Livelink Workflow and D-‘.m;gsn_lw May 1995 March 1992
document management | OEMSs 1
software coabling VARs
workgroup Distributocs
collaboration
Open Text 5 “Indéxing and search Dircct-sales - | Janvary 1995 * September 1991
- product resident on a OEMs
server VARs
Iniernet Client-based Internet OEMs October 1995 June 1994
Anywhere access tools Retail
PC Search Indexing and search Direet sales Noveinber 1993 Same
product resident on VARs
abPC

Id. at OT03697.

Open Text Index

The Open Text index uses one of the Company's search engines and the Company’s crawlers 1o ind
information Tocated on the Web, The Open Text Index indexes every word of every page of information indext

rather than a selection of key words. Although the amount of infermation available on the Intemet is increasing
rapidly, the Company seeks to keep pace with this growth by increasing the coverage of the Open Téxt Iudex,
The Compiny believes that its trawlers have identified a substantial portion of the sites located on the Web. As
of December 7. 1995, the Open Teat Index hid indexed over 2.4 billion words, niibers and addresses, which
have been indexed from approximately 16 million Web pages. The Open Text [ndex has ulso indexed over 25
million hyperlinks from indexed Web pages to other Web pages.

The Cpen Text Index enables a user to search for terms appearing in particular elements of a dotument’s
structure, conduct weighted searches und search for other documents with similar content. The Open Text index
also provides a *‘resulis sampling'* feature, which permits a user 10 view the scarched term in-contéxt from the
Open Text Index without being required to acéess the documents in which the term APpEArs.

The Company has licensed the Open Text Jndex and ongoing vpdates to Yahoo!l, inlemetMCT and: BN
infoMarket to.enable. these Gateways to: provide the: Open Text Index to their customers as part: of thelr Web
access service, The Open Text [ndex also represents a source of advertising revenue for the Company. Pursuanit
§9 an agreement with Yahoo! in October 1995, the Comphiy will operate an Cpan Text Iidex siarch service for
users of the Yahoo! home page. The Company will receive a pontion of any revenue received from
ddvertisements vizible to Yahioo! users who access ‘the Open Text [ndex. Pursuant to an agreement with
iritermetMCT, 4 portion of any advertising revenoe received by internetMCT will be remitted to the Company onr a
similar basis. Advertisers can place *‘billboard” advertisements on the Open Text Index, which are visible on a
portion of the screen displaying the Open Texr Index user interface, Also available will be *“embedded”
advertisements, which are presented. with the other results of 2 search using the Open Text Index. Erabeddid
advertisements cnable an advertiser to target users who have demonsirated an interest in selected subject matters
by searching for similar or related inforniation. The Company also offérs an Open Text fndex search service on
its own home page Web site at o charge to the user, and Netscape has agreed to listthe Open Text fndex on the
Netscape Navigator under the *‘Net Search™ button. The Company has begun to sell billboard advertising space

an the Open Text Index user'interface and also intends to self embedded advertising. The Company's agregment
with IBM infoMarket pravides for the Company to receive an annual license fee am.l amonthly fee based on the
number of subscribers to the service.
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Id. at OT03697-98.

Latitude Web Server

In November 1995, the Compariy introduced Latitude Web Server, a ol kit that fagililates an organization’s
creation of a Web site or an Intranct that enables users to find and retrieve information and decuments using an
index of the organization's network and other Web sites and' cnables the crganization to mike selected
documents and information available 1o the public over the lnternet, Latitude Web Server consists-of publicly
available Internet protocol sofiware, Open Text 5, the TConipany™s crawlers tht create and maintain the index, an
application progrimming interface that. permits integration of the. Company’s indexing &nd search: technolngz,'
with network--and Web-based applncmluns and administeative tools that track and monitoc the vse of the index.
The Company has licensed certain Netscupe server technplogy for bundling with Latitude Web Server which will
provide a gateway between Latiude Web Server and the: Internet while providing for security and log-in- dnd
access control-to protect anorganization's confidential information,

Ford Motor Company, Northern Telecom, Siemens AG and Silicon Graphics, Inc. have purchased Latitiude
Web Servier to assist in the monggement of information,

Latitude Web Server is marketed by the Coinpany’s direct sales force to organizations that are publishing
on the Web or establishing Intranets, to OEMs that wish 1o embed the Company’s indexing and search
technology in their Internet-based applications and to VARs, The price Bf a Laiftude Web Server ranges from
approximately US$12,000 to USS25,000 or miore, depending on he desired features anil the number of sérvecs
containing information to be indexed.

Latitude

Laritude enables organizations to find and view information and docur_nmts sprearl across multiple servers
on local and wide area networks and the Internet. Information can be viewed *'as is,"” in native file formats,
without first having i be converted inio, a proprietary format, Lavitude employs the Company's. search engine
and PEM technology to index and retrieve information and docoments, and incorporates u set-of viewers that are
automatically invoked dr.pr.ndmg on the type of data or document. Lafrmdi.' enabiles a user to view, in nalive
format; documents and information i over 40 _dil'&mnt formats; ineluding major word procéssing and
spreadshest formats, SGML, Adobe Acrobat files; CAD drawings and multimedia files. Additional viewers can
be added for customers with specially formatted information.

Latitude is designed for organizations that need: to make organized information, such as service manuals,
parts information and safery bulletins, availuble o users. For example, Caterpiflar has purchased and s
implementing Laritude as a search ool for information found in the electronic repdir and maintenance manuals
that are used by 180 Caterpillar equipment dealers. Latitude will enable Caterpillar’s dealers 1o find and view
repair and maintenance-related information tequested by » user, including instrociional video elips, on hundreds
of thousands of equipment parts and maintenance procedures,

The product is. currently available as Latitide Office. The Company currently plans to introduce Latifuck
Deparmment, an enbancement of Lafinude. Office, in the second quarter of calendar 1996, One. of the additional
features of Latitude Department is a directory similar in format 1o 4 table of contents that will enable users o
locate doecements by category. The Company -also currently plans to intreduce: Latitnde Enterprise; a further
enharicement of Latitude Qffice that will sapport SQL, in alendar 1996, Latitide Department and. Latitude
Erterprise e both designied 1o support- larger ind more complex envimnments by providing additional viewers
and more advanced server and routing capabilities for greater search efficiency:

Latitude Office is marketed by the Chnipany’s direct sales force and through VARSs, The price of Latitude
Office is USS28,000 per server, plus i fee of US§200-§350 per client Jicense depending on-the: number of licenses
and other factors. Tn a typical configuration, the price of a Larinde Office sysmm manges from US$50,000 to
US560,000.

Id. at OT03698-99.

Open Text §

Opent Text 5 s the search eoging upon which several of the ather products and applications marketed by the
Company are based. [t is-s0ld a5 3 stand-alone Indexing and search prﬁduct that can be added to or emiployed
in custor designed document management systems. For exampls, Boeing’s component cost department: uses
Open Text 5 to scarchi ils intemnal files for previously prepared cost change estimates involving parts for which
similir cost change estimates are required. The underlying indexing and rerieval technology-also is licensed w
OEMs for inclusion Jo their systems.

The. Company is- fnalizing Operr Tear 6, which is. currently. expetlzd to be available for shipment and
integration with other products in the first quarter of calendar 1996, This new.search engine is expected to inchude
faster index updating, indexes requiring less storage capiicity and fuzzy logic s searches, “’hic]i expand the ’ﬁcape
of 4 search te include words and phrises that are similar o the searchl ferms,

Open Text 5 is marketed by the Cuinpanys ditect sales force, and the price of a typical system ranges from
LIS$30,000 1o USS50,000.
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Id. at OT03700.

Customers

The Company’s customers include:

__Open Text Index Open Text § ___Livelink
I jonal Busi Andersen Consiilli BankAmerica Compotation Hippon Teleplme arid
Machines Corjesration The Bocing Company The Buging Company T::;Craph Coj'poraunn
networkMCL, Inc. Califomia Continving The British Pewrateum PLEC,  Orick Comparation
Yahoo! Corporaticn Education of the Bar Canan Sales Co., Tne. Qualcamm, [ne.
Tnernational Business Genedal Blétirie Conipany Sony Mictoelectronicx/Texas
Latitude Todanis i .. getric Comga 3 ;
: Ca Hitachii, L, TransCanada Pipéﬁms
Aanilsht Corpeation MCL Commarnications Corp. MCI Cortwiication Corp. UAL Corporation
CAE Blectronics, Lid. Oracle Corporation Wsioriad mumm A S Food and Drug Admintstiition
Caserpiltar Ine. Pratt & Whitney Space ,;d,.-.;nijmm US Missile Coninmand
Unéur Bank of Switzértand
Latitude Web Server US Depastment of Defense
Ford Motor Comnpany 75 Dep ‘of Energy
Morthern Telecom
Siemens &G

Silicon Graphics, Tec.

Id. at OT03702.

Gateway Agreements

The Company has entered into galeway agreements with Yahoo!, intenetMCL and IBM infoMarket.
Pursuant to thess agreements, the Company has licensed the Open Texr 5 search engine and the Open Text Index
for use with the Internet inforimation fesource products offered by the Gateways, Metscape has agreed to list the
Open Text Index on the Netscape Navigator under the “*Net-Scarch'” batton. InternetMCI and IBM infolarket.
began offering the Open Text Index in November 1995 and-the Company anticipates that access 1o the Open
Test Index theough Yahoo! and Netscape Navigator will begin in Japuary 1996 and the-first quarter. of 1998,
respectively.

The agreerments with Yahoo! and interneMCI each provide for the Company to reccive an annoal license
fee and a fee based on @ percentage of the revenue received by the Gateway from advertisements viewed by
gateway users who use the Upen Text Tndex. Advertising revenue is generated by advertisers placing -either
Billhoard or embedded advénisements on the scréens that are visible to a user during the course of a search for
information using the Open Texf Index. The internetMCI agreement also provides for moothly fees for ongoing
updates of the Open Text Index, The agreement with [BM infoMarket provides for the Company to receive an
annal Ticense fes and a monthly fee based on the number of subscribers 1o the service. The ammgement with
Neiseape does not initially provide for payments by the Company to Netscape, but such payments will be
required in the future,

Id. at OT03702-03.

Competition

The markets for the Company's products are néw, inteiisely competitive, subject w rapid technological
change and evolving rapidly. The Company expects competition 1o increase in the future s the markets for the
Company's products continue to develop and as additional companies enter each of its markets.

The primary competitors of the Comipany’s Open' Text Index include Architext Software, Inc. InfoSeek
Corporation; Lycos, Inc. and America Onling's Web Crawlor. Both TnfoSeek and Lycts have beén operaring on
the Internet for a longer period-of tima than the Open Text Index, are digplayed o the Netscape Navigator user
imerface and have superior name recognition. Digital Equipment Corporation has recently inroduced an Internet
seurch service named Alta Vista that will compete with the Open Texr Index. Although Netscupe tas agreed to
list the: Opeii Text Index on Netseape Navipator, this listing currently has less. prominence than that.of TnfoSeek
and, in the futre, mighi have less prominence than those of other search services. The Company believes that
the principal competitive factors in this market include rélationships with Interner pateways, product name
recognition and reputation, ease of use, reliability, scarch reésponse time, and the extent to which the index covers

GOOGLE’S INVALIDITY CONTENTIONS  PAGE A-46-38

CHART A-46




’969 Patent

OPEN TEXT FORM PROSPECTUS

Id. at OT03703-04.

Id. at OT03705.

the Internet. The Company believes that tte Open Text fmclex 15 competitive with respect (o these factors. The
Company’s strategy Tor obmining advertising revenues from the Open Text Index is dependent in part on the
success of the Company’s Internet gateway relationships. Accordingly, competition hetween the Intemet
gateways with which the Company has relationships and competing Internet gateways, or failure of the Intemnet
gateways with which the Company has relationships to achicve or maintain market aceeptance may have a
material adverse effect on the Company’s business; operaling resulls and financial condition. )

In the market for joformation search and retrieval software, the Company compeics with Excalibur
Technologies Corparation, Fulerum Technalogies, Inc., Information Dimensions, Inc., PLS, Verity, Ine. and
others. The Company also compeles indicectly with database vendors that offer information search and retrieval
capabilities with their core dumtabase products. In the future, the Company may ¢ncounter competition from
companies That enhance products such as document management systems, groupware applications, Internet
products and opérating sysiems 1o include information search and retrizval functions. The Company believes that
the principal competitive factors in this market include the ability to search large omonits of data rapidly without
degradation in performance, the ability to find and view information. on disparate platforms in a variety of
formats and locations, vendor and product reputation, the ability to index-information comprehensively, ease of
use, product architecture, product quality and performance, quality of product support and peice. The Company
believes that its search and retrieval technology competes favorably with respeet to these: factors.

Product Development

Asof Decerber 1, 1995, the Company’s research and development organization included 49 employees. A
number of key technical stalf have been developing text retrieval solware since the 1970s, The Company’s roots
in the Dxford English Dictionary project provide eleven years of experience with full text retrieval software. The
Campany alsa funds research projects at the University of Waterlog, where Dr. Frank Tonipa, a founder, director
and shmhu!der of the Compnny, is @ professor and @ researcher, See “Certain T ransacuam—nkemmh
Funding.”

The Company's current product development efftnts are focused on enhancing and broadening s
information search, work process madagement and information. distribution products. Areas of parnieular
emphasis are the development of the capability of Livelink to operate on Intrinets and the Internet, the integration
of Livelink technology with Latifude Web Server and the integration of Ee.chnnlogms acquired in the acquisitions
of assets. of Intunix and [nternst Anywhere with the Company's other technologics and prodicts. See
“Management’s Discussion and Analysis of Financial Condition and Resulis of Operation—Overview.”
Tivprovement of s¢arch engine speed, development of more éfficient Web crawler iechnology, integration of
relational datahase managersent systems with the Company’s software and enhancements of the user interfaces
for all of the Company's producis are other sreas of ongoing activity for the product deve!opm\.nl organization,
The Company intends o enhance Lariide by increasing its ability 16 handle Farger and: inore- coniplex
environiments, adding featurcs such a8 a dirselory similar 1o 2 table of contents and enabling the product to.
suppont SQL. Although the principal technology of the Company’s products have been developed internally. or
acquired, the Company also may license and incorporate thind-party’ technology to supplement internal efforts.

The Company’s ability to suecessfully developand releass new products and product enhiancenients ina
tirnely manner is subject to a variety of factors, including its ability to solve technical problems and test products,
competing priorities of the Comparly, the availability of development aud other rosources and otfier factors
outsida the control of the Company. Theye can be no assurance that the Company will not experience difficulties
that could delay or prevent the suceessful development, introduction or m:irkcling of new products and product
énhancements.

Claim 2

2. A method as claimed in
claim 1, wherein the step of
correlating the received
search argument to the
particular advertisement
including selecting the
particular advertisement
based on the received
search argument and user

The Open Text Form Prospectus discloses correlating the received
search argument to the particular advertisement including selecting
the particular advertisement based on the received search argument
and user profile.
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profile data.

The Company

Open Text Corporation (the **Company™') develops, markets, licenses and supports software for use on local and wide
area networks, Intranets and the Internet that enabjes asers (o find clectronically stored information, work together in creative
and collaborative processes and distribute or make availabile to users across networks or the Interet the resulting work
prisduct and other mfarmation. The Coinpany’s sedrch engine enabled users 1o trassparently search vast amounts of daa
stered in o wide variety of formars and in disparate Jocations, including World Wide Web sites. The Company's search
technology is characterized by rapid respunse times thit do novindréase materially as the amount of data’ searched increases,
if adequate server and communications! resources are eniployed. The Company's workflow and decument imanagement
software enubles users 1o establish and manage document-oriented collaborative work processes that invalve a diversity of
workers, computing platfornis and dats. In-addition, the Company's products enable organizations (o flexibly manage the
disiribation and availability of information, The Company's suategy i5 10 offer information search, wark process
managemert and informarion disuibittion’ products thal collectively represent a soife of jaformanon Taanagement solutions
addressing ihe needs of the speetrum of users of loeal snd wide area networks, Intravets and thie Interoel.

Employing its seacch engine and rélated technolagies, the Compuny has created the Open Text Index. an index of the
Waorld Wide Web (the. *“Web'"), that it liconses together with its search techoology 1o major Web information providors,
including Yahoo!, internetMCI and IBM infoMarket. The Company also offers the Open Text Index as a search ol 1o Web
wsers on (he Company's-own Web site-in order to inerease awareness of the Company's technalogy and produets and to
capitalize o e emerging advertising revemie opportunity on the Internet, Netscape Comniunications Corporation
(“"Netscape™™) has agreed 0 list the Open Tew Index on the Netseape Navigator under the **Net Search™ button,

The Company's search engine, cuently marketed a5 Open Texr 5, has application as a stavd-alone seach wol for use
an local aad wide area networks and the Toternet and s part of more comprehensive information management solutions. For
‘example, the Company’s searih engine is a key component of Latiride, the Company's document distribution product thar
enables an organization’s users to find and view, in native format, documents in large collections of mformation - stored on
local or remote servers and CD-ROMs spread across local and wide area networks and e Intemet In November, 1995, the
Company introduced Latitude Web Server, asoltware tool kit that eilitates an organization’s creation of an dntémil Intémet-
proweol network, or “litranct,” that enables users (o find and retrieve information and documents available on the
organization’s Inivanet and on oiher Web sites, and ¢nables the organization 10 make selecled documents available 1o the

. piiblic aver the Iniernet. )

The Company's workflow and document maniagemeot system, Livelink, combines the features of an integrated
ducument nianagement system with workflow - gemient and collaborative puting: Functions on-local and wide area
networks, The Company is developing Livelink to engble users (0 manage documents, establish collaborative workgroups
and manage and track the: progress of their work: using otranets and the Toemet, The Company is also integrating Livelink
and Latitude Wek Server 10 ensble wsers 1o find ‘and retrieve infunmation from ihe organization’s Intranet and from ather
Wb sites and manage the distribution of this information using Intranets and the Internet,

Id. at OT03653.

Indusiry Overview

Organizations are increasingly secking to siramline their business processes in urder to increass Worker
productivity and reduce costs through the implementation of information mansgement solutions. Through
investments in traditional information management’ fools, organizations often establish a variety of data
processing infrastructures that, are rigidly designed 1o complete specific tasks or perform narrowly defined
functions. As a result, organizations ae increasingly fuced with significant information management challenges
attributable 1o rapidly increasing amounts of data created and stored in: a-variety of formiats and in disparate
locations across various networks, In-addition, the emergence of the Intemet a5 an impotant medivm for
communications is an increasingly significant influence 6n the configuration of nétwork computing environments,
and organizations dre increasingly adopling private Intranets that are based on elient/server architectores and that
employ Tnternet data formuts and communications protocols to connect geographically dispersed networks and
Tacilities.

Proliferation of Information on Client/Server Networks and the Internet

In recent years, advances i compuiter hardware and software technofogy have resulted in dramaric increases
in the amouni of electronically stored information available to computer-users; The ease of- use, in |
performance and declining cost of ‘computer hardware and software. have resulted in the rapid growth of ihe
nomber of business and individual personal computer usérs und the migration of corporate nétworks: frbm.
centralized mainftame systems to distributed local and wide area nétworks based on client/server archit
and, more receiitly, on peer 10 peer arcliitectires, The prevalénce of clicit/server networks facilitates the ereation.
and storage of information on numerous computers in disparate locations and in a wide variety of files and
formats, Client/server networks consist of desktop computers (*‘clienis™) that can access powerful computers
(**servers’”) that store large amounts of information and perform computing functions on behalf of clients: These
networks enable dispersed users to communicate with und access the information and other resources.of ofhier
couputérs in thie network across traditional ‘geographic and organizational boundaries, As a result, information
that is critical to organizations increasingly is enstited, managed and stored on & decentralized basis in numerous
sites and in a variety of files and formats,
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Mainframe Ciient/Server Internetlintranet

Campeter drchitecitmes )pws evolved. with advances in bardware anid softwans technologies, The muinfrate archiiechie,
which initially demi was supptanted by the clientfserver architectore that resulied from increases in desktog
compuiing power. Recent m.innoe.u i nevwork, hardeade qnd proweols have resubied in the credtf. of . open network
srehitacnare, based on Tniarmet commonications protocols, that facifitaes Bexible comminication among miltiple servers anid
nubtiple cliens (JatermetTnrnet srchitecture).

The rapid growth in the use of on-line services and the Internet has enabléd hoth organizations and
individual computer users to communicate with other users and access large amounts of information published
for general public reference or for access by consumers. The Internet is a global web linking thousands of
computer networks. International Data Corporation estimates that the number of Internet users was
approximutely 38 million at the end of 1994 and predicts that the number of Internet users will grow o
approximately 200 million in the year 1999, Much of the recent growth in the use of the Intemet is attributable
(0 the emergence of the network of servers and information available on the Internet known as the World Wide
Web. The Web emplays a client/server architecture that, when integrated with ““browser” software, enables non-
technical users to exploit the capabilities of the Internet.

In addition te providing ateess to n vast array of information, the Internet represents a-new medium through
which organizations and individuals can conduct business. Thie potential benefits of: \conducting busingss on the
Internet include direct, immediate communications with consumers, customess, vendors and other parties;
increased secess toa large and growing universe of organizations and individuals, novel advertising opportunities
and low communications and transaction costs, The amouhi of information available on the Intemet, the
commercial applications of the Intetiet, the aumber of Web sitey on’ which data reside and the amount of data
residing on individual Web sites are all increasing rapidly. As a tesult, both business and home computer users
face the challenge of lacating and retieving the specific information that responds to their needs from the vast
sez of data available on the Intgrmet.

The Web is characterized by a standard document format described by the Hypertext Mark-Up Language
¢“HTML'") and a standard information: transfer protocol called Hypertext Transfer Protocel (“HTTP') As
organizations become fimiliar with the use of the Web, they aré increasingly adoptisg Internct data formiats and
communications protocols, sich as Transmission Coritrol Protocol/nternet Protocol (* “TCP/P"), and using Web
client and server software and, in some cases, the: Internet’s fagilities as the backbote for private networks
(““Intranets’ ) that connect an organizoton’s local arca netwoiks, The implementation of an Intranst is o-low
cost alternative to the establishment of a proprietary private network. Intranets enable network users to
commwunicate and access information within an organization’s bonndaries, colleborate with external groups or
individuals, inchading suppliers, custumers and consultants, and use the Web to access information on the
Internet and communicate with other Web users. An organization also may use its Intranct servers o publish
docoments and data on the Web thal are created and resident on- its Intranet, An increasing number of
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organizations are implementing Intranets as an allernative to traditional client/server networks, Accordingly.
deinand for buginess-oriented software solutions that suppon Internet protocols is incredsing. and expected to
continie to increase.

Diverse Data Formals

Electronically ‘stored information can beé classified as either ““relational’™ or “‘non-relational™ dats, as
outlined in the chart below. Relational duti generally consists of dat prganized in strictly defined row and
column formats, While relational database management systems, such as those marketed by Oracle Corporation
{*"Oracle™); Sybase, lne. (**Sybase™) and Informix Software (**Informix"), enable organizations to manage their
relaticinal data, only a small pereentiage of electronically stored information is stored in rélational databases. The
vast majority of the remuining duta is stored in non-relational format, which is not suiled for search and retrieval
using relational database management systems.,

Non-relational duta can be divided info two categories, “‘unstructured’” and ““structured.™ Nowerelational
data created with word processing programs and olher programs, such as spreadsheets, are unswuctired and
include documents such as proposals, reports, budgels, engineering drawings, memoranda, electronic il and
multimedia files, Increasingly, a significant ‘pocion of the information stored as unstructored dulﬁ containg
information of continging value o an organization; T

Documents intended to have a long life and continuing value and that are frequently revised or updased are
often ereated in a structused format called Standard Generalized Markup Language (' *SGML ). Such docutnents
inclodes maintenance and owners manuals, pars lists, catalogs and operating policies and procedures: manuals.
SGML, records. the elements of ‘the document’s. structure (e.g, ttles, headings, foomnotes and varicus: other
organizational ¢l¢ments selected by the author) in addition 1o ifs text. SGML is well snited for documients that
will be stored in databases and delivered in-a varicty of media abd has found wide-acceptance in the fickds.of
reference publishing, technical documentation and regulatory compliance, including the Securities and Exchange
Commission’s "EDGAR"" document repository, The importarice of SGML has incréased recently, because it is
the basis upon which HTML. the language of the. Web, is built. SGML theory and prectice will play gignifican
role in-the futare development of HTML.

Non-Relational Data E ]
Relativnal Date Struchred Unitrpttured
Data and File Formats SQL SGML ASCIE i
{Oracle, Sybase HIML WordPerfect ©
and Informix) ) Excel
B : Waord
Lotus 1-2-3
Document Types ‘Sales data reports Web sites Memaormnda
Accounting reports Owner's manuals E-imail
Tnvoices Operating procedures Presextations
Customer records Parts lists: Rusiness reporis.
Backlog status Product catalogs Correspondence
Product documentafion Spreadshests

Technical documents

In the client/server environment, an ipcreasing proposion of information- of continding. vilve to
organizations is non-relational and cannol be found or retrieved using relutionsl database managentent systems,
Accordingly, organizations will frcreasingly demand software Holutions that enable wsers Lo find: and use
information in & variety oF dala-and file formas, regardless of whetheér it is structured or unstructined.

Id. at OT03689-91.

Market Oppaoriunity

The Company believes that as organizations seek to Increase thé efficiency of their buginess processes, they’
will require software that permits users to-find and retieve information ereated with 4 variety of computers and
stored in different formats and locations. across an organization’s network, the Tnternet, Tatrancls and the
networks of other related organizations. In addition, the Company belicves. that an effeclive software solution
will faciitate the sharing of information ard documents among designated workgroup members, and will enable
managers to establish the workflow process by which a project will proceed, 1o manage and track the status of
each clement of the project, and o manage the distribution and availability of the work product and other
informarion to the intended andience of nsers,

Because an organization’s bigh-value documents and information are stored in increasingly disparate
locations and formats, the organization's ability to enable its vsers to find mformation, work togethar and
distribute information i3 an increasingly imporlant ¢lement ‘of its competitive advantage. Existing’ product
solutions typically address only discrete pars of the jnformation management problem, such as-text retrigva,
workflow management, document management or collaborative computing, As a result; the Company believes
that orgenizations and individuals will demand an integrated software solution that cnables users to. find
information, work logether and distribute information in a way that increases the efficiency of an organization’s
business processes.
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Id. at OT03692.

@  Distribuie Information.  Latitude, s inlggration of the Company's search, retrieval and viewiip
technolagics, cnables organizations o flexibly manage the distribution of documents amb other
information o selected wsers: Using Larifude, users can find and view. in native format, docunients,
such as standard word processing and spresdsheet files, and other information withour first converting
the data into a proprietary format. Laritude Functions across iniltiplé servers on local and wide area
networks and the Intemet. Lavitwde Web Server enables internal wsers to find and view documents on
Intranets and the Internet and 1o make documents availablé to the public through the Internet.

Id. at OT03693.

Lotitude Web Server

[n November 1995, the Campary introduced Latitude Web Server, n ool kit that fagilitates an organization®s
creation of a Web site or an Intranet that enables users to find and retrieve information and documents using an
index of the organization's network and other Web sites and enables the organization to make selected
documents and information available to the public over the Internet, Latitude Web-Sérver consists-of publicly
available Internet protocol suftware, Open Text 5, the Comipany’s crawlers, that create and maintain the index, an
application programming interface that permits integration of the: Compiny's indexing and sexrch technology
with network- and Web-based apphcalic:w and adiministrative tools that track and monitor the use of the. ndex,
The Company has licensed certain Netscape server technplogy for bundling with Latitude Web Server which will
provide a gateway between Latitude Web Server and the Intemnet while providing for security and log-in and
access control to protect 'an':mganjz.atio'ri'.s_conﬁdﬁnﬁa} information.

Ford Motor L‘mnpany Norlhern Telecom, Siemens AG and Silicon Gruphacs Ine. have purchased Latirude
Web Server to assist in the monagement of information,

Latiticde Web Server is marketed by the Campany’s direct gales force to organizations that are publishing
an the Web or establishing Intronets, to OEMSs that wish to embed the Company's indexing and search
technology in. their laternet:based applications and to VARs, The. price of a Latitude Web Server ranges from
approximately US$12,000 to 1US525,0600 or more, depending on e desired features and the number of servers
containing information o be' indexed.

Id. at OT03698.

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.: Table
B4.

Claim 3

3. A method as claimed in
claim 2, wherein the user
profile data includes
selections of the user from

previous search arguments.

The Open Text Form Prospectus discloses the user profile data
includes selections of the user from previous search arguments.

See claim 1[b].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary

skill in the art renders this claim element obvious. See, e.g.: Table
B4.

Claim 4
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4. A method as claimed in
claim 3, wherein the user
profile data includes
selections of the user from
previous search results.

The Open Text Form Prospectus discloses wherein the user profile
data includes selections of the user from previous search results.

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary

skill in the art renders this claim element obvious. See, e.g.: Table
B4.

Claim 5

5. A method as claimed in
claim 4, wherein the user
profile data includes user
specified preferences.

The Open Text Form Prospectus discloses user profile data that
included user specified preferences.

The Company

Open Text Corporation (the “Company’) develops, markets, licenses and supports software for use on Jocal and wide
area networks, Intranets and the Internet that enabies users (o find electronically stored information, work together in creative
and collaborative processes and distribute or make availabile to users across networks or the Interet the resulting work
prisduct and other mfarmation. The Coinpany’s sedrch engine enabled users 1o trassparently search vast amounts of daa
stered in o wide variety of formars and in disparate Jocations, including World Wide Web sites. The Company's search
technology is characterized by rapid respunse times thit do novindréase materially as the amount of data’ searched increases,
if adequate server and communications: resources are - eniployed. The Company's workflow and decument imanagement
software enubles users to cstabilish and manage document-oriented collaborative work processes that invislve a diversity of
workers, computing platfornis and dats. In-addition, the Company's products enable organizations (o flexibly manage the
disiribution and availability of information, The Company's stategy is to offer information search; wark process
management and information diswibiition’ prodacts. that collectively represent a soite of iafornanon Tanagement solutions
addressing ihe needs of the spectrum of users of Jocal snd wide area networks, Intranets and the Intemet.

Employing its seacch engine and rélated technolagies, the Compuny has created the Open Text Index. an index of the
Waorld Wide Web (the. *“Web'"), that it liconses together with its search techoology 1o major Web information providors,
including Yahoo!, internetMCI and IBM infoMarket. The Company also offers the Open Text Index as a search ol 1o Web
wsers on (he Company's-own Web site-in order to inerease awareness of the Company's technalogy and produets and to
capitalize o e emerging advertising revemie opportunity on the Internet, Netscape Comniunications Corporation
(“"Metscape™™) has agreed 0 list the Open Tew Index on the Netscape Navigator under the **Net Search™ bution,

The Company's search engine, cuently marketed a5 Open Texr 5, has application as a stavd-alone seach wol for use
on local and wide area networks and the Internet and s part of more comprehensive information mnanagement solutions. For
‘example, the Company’s searih engine is a key component of Latiride, the Company's document distribution product thar
enables an organization’s users (o find and view, in native format, documents in large collections of information stored on
local or remote servers and CD-ROMs spread across local and wide area networks and e Intemet In November, 1995, the
Company introduced Latitude Web Server, asoltware tool kit that eilitates an organization’s creation of an dntémil Intémet-
protocol network, or “lntranet,’ that enables users (o find and retrieve information and documents available on the
organization’s Inivanet and on oiher Web sites, and ¢nables the organization 10 make selecled documents available 1o the

- public over the Internet.

The Company's workflow and document maniagemeot system, Livelink, combines the features of an integrated
ducument nranagement system with workflow mansgement and collaborative: computing: functions on local and wide area
networks, The Company is developing Livelink to ensble users (o manage documents, establish collaborative workgroups
and manage and track the: progress of their work: using otranets and the Tnemet, The Company is also integrating Livelink
and Latitude Wel Server 1o ensble users 1o find and reideve infonmation Trom 1he organization’s Intranet snd from ather
Wb sites and manage the distribution of this information using Intranets and the Internet,

Id. at OT03653.
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Industry Overview

Organizations are i ingly secking to streamlinie thiir business processcs in under to increass Worker
productivity and reduce costs through the implementation of information management solutions. Tha:mgh
investments in traditional information management fools, orgamzatiuns often- establish a variety of data
processing infrasiructures that are rigidly designed to completc ipecific tasks or perform narrowly itr,ﬁned
functions. As a result, wgmnmuom are increasingly foced with si gniﬁcant information managgment. challenges
altributable 1o rapidly increasing amounts of data created and stored in a- variety of formats and in disparate
locations across varipus networks, In-addition, the emergence of the Intemmet as an imporiant medivm for
communtcations is an increasingly significant influence on the configuration of network computing anwmnmts
and organizations wre increasingly adopling private Intranets that are based on elient/server architectnres and that
employ Tnternet data-Tormuts and communications protocols 1o connect geographically dispersed networks and
facilities.

Proliferation aof .i'l[formalmn on Client/Server Networks and the .fﬂn‘fﬂl-ﬂ'

in the amount of declmmcaliy stored information available: fo compuiter: usm 'l?ae sase of ust, 1 ;
peiformance and declining cost of ‘computer hardware anll software have. resulted in the, rapld Erowtl
number of business and individual personal computer users and the migration of corporate networks
centralized mainframe systems to distributed local and wide area nétworks based on clientfserver archi
and, mote recently, on peer o peer arcliitectures, The prevalénce of ¢lient/server networks facilitates the creation.
and storage of information on numerous compiiters in disparate locations and in a wide variety of fles: end
formats. Clientserver networks consist of desktop compuiers (*clients’) that ean access powerful compaters
{**servers’”) that store large amounts of information and perform computing functions on behalf of clients: These
networks enible dispersed users to. communicate with und access the information and other resources.of other
contputers in the network across traditional ‘geographic and organizational boundaries. As a result, infornation
that is critical to organizations ineressingly is ereated, managed and stored on a decentralized busis i dumierous
sites and in a variety of files and formats,
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Mainframe Ciient/Server Internetlintranet

Campeter drchitecitmes )pws evolved. with advances in bardware anid softwans technologies, The muinfrate archiiechie,
which initially demi was supptanted by the clientfserver architectore that resulied from increases in desktog
compuiing power. Recent m.innoe.u i nevwork, hardeade qnd proweols have resubied in the credtf. of . open network
srehitacnare, based on Tniarmet commonications protocols, that facifitaes Bexible comminication among miltiple servers anid
nubtiple cliens (JatermetTnrnet srchitecture).

The rapid growth in the use of on-line services and the Internet has enabléd hoth organizations and
individual computer users to communicate with other users and access large amounts of information published
for general public reference or for access by consumers. The Internet is a global web linking thousands of
computer networks. International Data Corporation estimates that the number of Internet users was
approximutely 38 million at the end of 1994 and predicts that the number of Internet users will grow o
approximately 200 million in the year 1999, Much of the recent growth in the use of the Intemet is attributable
(0 the emergence of the network of servers and information available on the Internet known as the World Wide
Web. The Web emplays a client/server architecture that, when integrated with ““browser” software, enables non-
technical users to exploit the capabilities of the Internet.

In addition te providing ateess to n vast array of information, the Internet represents a-new medium through
which organizations and individuals can conduct business. Thie potential benefits of: \conducting busingss on the
Internet include direct, immediate communications with consumers, customess, vendors and other parties;
increased secess toa large and growing universe of organizations and individuals, novel advertising opportunities
and low communications and transaction costs, The amouhi of information available on the Intemet, the
commercial applications of the Intetiet, the aumber of Web sitey on’ which data reside and the amount of data
residing on individual Web sites are all increasing rapidly. As a tesult, both business and home computer users
face the challenge of lacating and retieving the specific information that responds to their needs from the vast
sez of data available on the Intgrmet.

The Web is characterized by a standard document format described by the Hypertext Mark-Up Language
¢“HTML'") and a standard information: transfer protocol called Hypertext Transfer Protocel (“HTTP') As
organizations become fimiliar with the use of the Web, they aré increasingly adoptisg Internct data formiats and
communications protocols, sich as Transmission Coritrol Protocol/nternet Protocol (* “TCP/P"), and using Web
client and server software and, in some cases, the: Internet’s fagilities as the backbote for private networks
(““Intranets’ ) that connect an organizoton’s local arca netwoiks, The implementation of an Intranst is o-low
cost alternative to the establishment of a proprietary private network. Intranets enable network users to
commwunicate and access information within an organization’s bonndaries, colleborate with external groups or
individuals, inchading suppliers, custumers and consultants, and use the Web to access information on the
Internet and communicate with other Web users. An organization also may use its Intranct servers o publish
docoments and data on the Web thal are created and resident on- its Intranet, An increasing number of
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organizations are implementing Intranets as an allernative to traditional client/server networks, Accordingly.
deinand for buginess-oriented software solutions that suppon Internet protocols is incredsing. and expected to
continie to increase.

Diverse Data Formals

Electronically ‘stored information can beé classified as either ““relational’™ or “‘non-relational™ dats, as
outlined in the chart below. Relational duti generally consists of dat prganized in strictly defined row and
column formats, While relational database management systems, such as those marketed by Oracle Corporation
{*"Oracle™); Sybase, lne. (**Sybase™) and Informix Software (**Informix"), enable organizations to manage their
relaticinal data, only a small pereentiage of electronically stored information is stored in rélational databases. The
vast majority of the remuining duta is stored in non-relational format, which is not suiled for search and retrieval
using relational database management systems.,

Non-relational duta can be divided info two categories, “‘unstructured’” and ““structured.™ Nowerelational
data created with word processing programs and olher programs, such as spreadsheets, are unswuctired and
include documents such as proposals, reports, budgels, engineering drawings, memoranda, electronic il and
multimedia files, Increasingly, a significant ‘pocion of the information stored as unstructored dulﬁ containg
information of continging value o an organization; T

Documents intended to have a long life and continuing value and that are frequently revised or updased are
often ereated in a structused format called Standard Generalized Markup Language (' *SGML ). Such docutnents
inclodes maintenance and owners manuals, pars lists, catalogs and operating policies and procedures: manuals.
SGML, records. the elements of ‘the document’s. structure (e.g, ttles, headings, foomnotes and varicus: other
organizational ¢l¢ments selected by the author) in addition 1o ifs text. SGML is well snited for documients that
will be stored in databases and delivered in-a varicty of media abd has found wide-acceptance in the fickds.of
reference publishing, technical documentation and regulatory compliance, including the Securities and Exchange
Commission’s "EDGAR"" document repository, The importarice of SGML has incréased recently, because it is
the basis upon which HTML. the language of the. Web, is built. SGML theory and prectice will play gignifican
role in-the futare development of HTML.

Non-Relational Data E ]
Relativnal Date Struchred Unitrpttured
Data and File Formats SQL SGML ASCIE i
{Oracle, Sybase HIML WordPerfect ©
and Informix) ) Excel
B : Waord
Lotus 1-2-3
Document Types ‘Sales data reports Web sites Memaormnda
Accounting reports Owner's manuals E-imail
Tnvoices Operating procedures Presextations
Customer records Parts lists: Rusiness reporis.
Backlog status Product catalogs Correspondence
Product documentafion Spreadshests

Technical documents

In the client/server environment, an ipcreasing proposion of information- of continding. vilve to
organizations is non-relational and cannol be found or retrieved using relutionsl database managentent systems,
Accordingly, organizations will frcreasingly demand software Holutions that enable wsers Lo find: and use
information in & variety oF dala-and file formas, regardless of whetheér it is structured or unstructined.

Id. at OT03689-91.

Market Oppaoriunity

The Company believes that as organizations seek to Increase thé efficiency of their buginess processes, they’
will require software that permits users to-find and retieve information ereated with 4 variety of computers and
stored in different formats and locations. across an organization’s network, the Tnternet, Tatrancls and the
networks of other related organizations. In addition, the Company belicves. that an effeclive software solution
will faciitate the sharing of information ard documents among designated workgroup members, and will enable
managers to establish the workflow process by which a project will proceed, 1o manage and track the status of
each clement of the project, and o manage the distribution and availability of the work product and other
informarion to the intended andience of nsers,

Because an organization’s bigh-value documents and information are stored in increasingly disparate
locations and formats, the organization's ability to enable its vsers to find mformation, work togethar and
distribute information i3 an increasingly imporlant ¢lement ‘of its competitive advantage. Existing’ product
solutions typically address only discrete pars of the jnformation management problem, such as-text retrigva,
workflow management, document management or collaborative computing, As a result; the Company believes
that orgenizations and individuals will demand an integrated software solution that cnables users to. find
information, work logether and distribute information in a way that increases the efficiency of an organization’s
business processes.
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Id. at OT03692.

@  Distribuie Information.  Latitude, s inlggration of the Company's search, retrieval and viewiip
technolagics, cnables organizations o flexibly manage the distribution of documents amb other
information o selected wsers: Using Larifude, users can find and view. in native format, docunients,
such as standard word processing and spresdsheet files, and other information withour first converting
the data into a proprietary format. Laritude Functions across iniltiplé servers on local and wide area
networks and the Intemet. Lavitwde Web Server enables internal wsers to find and view documents on
Intranets and the Internet and 1o make documents availablé to the public through the Internet.

Id. at OT03693.

Lotitude Web Server

[n November 1995, the Campary introduced Latitude Web Server, n ool kit that fagilitates an organization®s
creation of a Web site or an Intranet that enables users to find and retrieve information and documents using an
index of the organization's network and other Web sites and enables the organization to make selected
documents and information available to the public over the Internet, Latitude Web-Sérver consists-of publicly
available Internet protocol suftware, Open Text 5, the Comipany’s crawlers, that create and maintain the index, an
application programming interface that permits integration of the: Compiny's indexing and sexrch technology
with network- and Web-based apphcalic:w and adiministrative tools that track and monitor the use of the. ndex,
The Company has licensed certain Netscape server technplogy for bundling with Latitude Web Server which will
provide a gateway between Latitude Web Server and the Intemnet while providing for security and log-in and
access control to protect 'an':mganjz.atio'ri'.s_conﬁdﬁnﬁa} information.

Ford Motor L‘mnpany Norlhern Telecom, Siemens AG and Silicon Gruphacs Ine. have purchased Latirude
Web Server to assist in the monagement of information,

Latiticde Web Server is marketed by the Campany’s direct gales force to organizations that are publishing
an the Web or establishing Intronets, to OEMSs that wish to embed the Company's indexing and search
technology in. their laternet:based applications and to VARs, The. price of a Latitude Web Server ranges from
approximately US$12,000 to 1US525,0600 or more, depending on e desired features and the number of servers
containing information o be' indexed.

Id. at OT03698.

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B4.

Claim 6

6. A method as claimed in
claim 1, wherein the step of
providing the search results
and the particular
advertisement to the user
includes displaying the
search results as a page on
a data processing device
and the particular
advertisement as an insert
on the page.

The Open Text Form Prospectus discloses providing the search
results and the particular advertisement to the user including
displaying the search results as a page on a data processing device
and the particular advertisement as an insert on the page.
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The Company

Open Text Corporation (the **Company™') develops, markets, licenses and supports software for use on local and wide
area networks, Intranets and the Internet that enabjes asers (o find clectronically stored information, work together in creative
and collaborative processes and distribute or make availabile to users across networks or the Interet the resulting work
prisduct and other mfarmation. The Coinpany’s sedrch engine enabled users 1o trassparently search vast amounts of daa
stered in o wide variety of formars and in disparate Jocations, including World Wide Web sites. The Company's search
technology is characterized by rapid respunse times thit do novindréase materially as the amount of data’ searched increases,
if adequate server and communications: resources are - eniployed. The Company's workflow and decument imanagement
software enubles users 1o establish and manage document-oriented collaborative work processes that invalve a diversity of
workers, computing platfornis and dats. In-addition, the Company's products enable organizations (o flexibly manage the
disiribation and availability of information, The Company's suategy i5 10 offer information search, wark process
managemert and informarion disuibittion’ products thal collectively represent a soife of jaformanon Taanagement solutions
addressing ibe needs of the spectrum of users of local and wide area networks, Intranets and the Interet.

Employing its seacch engine and rélated technolagies, the Compuny has created the Open Text Index. an index of the
World Wida Web (thie. “Web'"), that it liconses together with its search teehnology 1o major Web information providers,
including Yahoo!, internetMCI and IBM infoMarket. The Company also offers the Open Text Index as a search ol 1o Web
wsers on (he Company's-own Web site-in order to inerease awareness of the Company's technalogy and produets and to
capitalize on he emerging advertising revenie apportunity on the Intemel. Netscape Commiunications Corpatation
(“"Netscape™™) has agreed 0 list the Open Tew Index on the Netseape Navigator under the **Net Search™ button,

The Company's search engine, cuently marketed a5 Open Texr 5, has application as a stavd-alone seach wol for use
an local aad wide area networks and the Toternet and s part of more comprehensive information management solutions. For
‘example, the Company’s searih engine is a key component of Latiride, the Company's document distribution product thar
enables an organization’s users to find and view, in native format, documents in large collections of informgtion stored on
local or remote servers and CD-ROMs spread across local and wide area networks and e Intemet In November, 1995, the
Company introduced Lavitude Web Server, asoftiware ool Kit thar facilitites an organization’s creation of andniémal Internet-
proweol network, or “litranct,” that enables users (o find and retrieve information and documents available on the
organization’s Inivanet and on oiher Web sites, and ¢nables the organization w0 make selecled documents available o e

. piiblic aver the Iniernet. )

The Company's workflow and document managemeot system, Livelink, combines the features of an iniegrated
ducument management system with workflow: o gemient and collaborative puting: Functions on-local and wide area
networks. The Company is developing Livelink 1o endble uders (o manvage documents, establish collaborative workgroups
and manage and track the: progress of their work: using otranets and the Toemet, The Company is also integrating Livelink
and Latitude Wek Server 10 ensble wsers 1o find ‘and retrieve infunmation from ihe organization’s Intranet and from ather
Wb sites and manage the distribution of this information using Intranets and the Internet,

Id. at OT03653.

Competition; New Entrants

The markets for the Company’s products are néw, intensely competitive, subject to rapid technological
change and evolving tapidly. The Cnmp:my expects competition to persist, increase and intensify in the future as
the. markets for the Company's products continte to develop and #s additional companies ‘enter cach of its

The primary competitors of the Company's Open Text Index are Aschitext Software; Ine, InfoSeek
Corporation, Lycos, Inc. and America Online's Web Crawler, Digital Equipment Corporation has recently
imroduced an Fnternet search service named Alta Vista that will compete with the Open Text Index. Both
InfoSeek and Lycos have beén operating o the Intemet for a longer period of tine than ‘the (pen Text Index,
are displayed on the Netscape Navigator user interface and have superior name tecoguition. While Netscape has
agreed to list the Open Text Index on Neiseape Navigavor, this listing corrently has less priuninence than that of
InfoSeek, and, in the future, might hiave less prominence than those of ofier séarch services. The Company’s
strategy for obtaining advertising revenues from the Open Text Index is dependent in part on the siecess of
the Company’s gateway relationships. Accordingly, competition between the: Infermet gateways with which the
Company has relationships and competing Tntemet pateways or failure of the Tnlernet gateways with which
the Company has relationships to achicve or naintain market acceptance may have a material adverse effect on
the Company's business, nperaL{_ug reslts and Gngncial condition.

Id. at OT03662-63.
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Dependence on Internet Gateway Providers

The Compuny is relying on o number of stralegic relationships 10 achieve markei acceplancs of certiin of:
its products: In particular, the Company has-éntered into arrangements with several Internet 'gateways,”
including Yahoo! Comporaton (““Yahoo!™), networkMCT, Tne. (“internetMCT"), International Business
Machines, Inc. {'IBM infoMarket"') and Netscape (collectively, the “'Gateways™ ), and intends to enter into
similar agreements with others. The agreemients with Yahoa! and internetMCIL allow these Gateways 1o use the.
Company's Open Text Index in exchange for a share of udvertising revenues generated by the sale of advertising
space visible to the user during the course of a-search:for information using the Ofien Texr fndex ininated through
the Gateway, and the agreement with-IBM infoMarket provides for payments lo the Company bused on the
nuniber of subscriberd to the service. Netséape has agreed to 1ist the Open Text Index on the Netseape Navigator,
The suceess of the Company s dependent, to a large degree, on the success of the Gateways and other gateways
with which the Company. may have a relationship in.the future, and the continved atractiveness (o customers of
their service cffenngs Although the Company views these relationships as important factors in schieving market
acceptance of cerlain of its products and the development and commercialization of its technologies, the
agreements with the Gateways are not exclosive and can be serminated by the Gateways under cerain
circumstances. There can be no assurance that the Gaieways or any viher Intemet gateways with which the.
Company may form relationships in the future will regard their relationships with the Company as strategie 10
their own respective businesses and operations, that they will not reassess their commitment 1o the Company’s
technologies at any time in the futdre or that they will not develop of acquire their own competitive technology,
Furthermaore; there -can be-no assurance that the service- offerings of the Company's giteway alliances will
achieve or maintain market acceptance or commercial success. Failure of one or more of the Company’s gateway
alliances to achizve or maintain markel acceptance of commercial success or the termination of one or more
successfol gateway alliances would have a material adverse effect in the Company’s business, operating results
and financial condition. i

Id. at OT03663.

Risk of Capacity Counstraints and System Fallure Relating to Open. Text Index

A key element of the Company’s marketing strategy and promotional efforts is its use of the Open Text
Index, which the Company makes available at no charge to users-of the Inlc.mcl a5 & highly visible demonstration
of the capabilities of the Company's s¢arch engine software, Aceocdmgl)r. the performance of the Open Text
Index is criticil to the Company’s reputation, the success of its relationstiips with Internet gawwa,ys undl its nbility
to attract advertisers to the Open Text Index. Any system failure that causes interruptions:in the avallability or
speed of the Company’s Open Text Index coild have a material adverse effect on the Company. An incréase in
the voluiie of seirches conducted using the Open Text Index could strain the capacity of the Company™s search
engine or the hardware deployed at the Open Text fndex; which' could lead to slower response times or even a
comglete system failure. The Open Text Index has experienced brief pericds of service interruption, normally
assoctated with implementation of software changes 1o the- system, all of which to date have been prompily
carrected, In October 1995, the Open Text fudex experienced a period of significantly slower responze times due
1o un increased volime of searches ontil the Company added additiona) servers and communications capacity.
On several occasions since that time, increased usage of the Open Text Index, changes o bardware and software
confipuration related to the implementations of the Yahoo! gateway agreement and the establishiment of related
services in Mountain View, California have resulted in brief periods during which the Open Texr Index prodiced
slow response times. While the Company monitors the performance of the Open Tewr fadex and seeks (o take
prampt action to correct any deterioration in response times, periods of slow esponse may occur in the foture,
and there can be no assurance that the Company will be able 1o rke prompt nnd effective comective action. The
Company has made certain commitments under ity gateway agreements m pruvulc rapid response times and
consistent syster availability, and, sccordingly, any slower responss times or system failure ‘could result in the
termination.of, or exposure to damages under, ene or more of these agreements. The Company is also dﬂpemienl.
on hardwaré suppliess for prompt delivery, installation- agil service of servers and other equipment ised to
pmwde the Open Text Index. Copies of the Company’s Open Text Index are located at computer facilitics located
in Toronto, Ontario aqd Mountain View, California. There can be no assurance thiit 2 system failure at gither of
these locations would not adversely affect the performance of the Open Text Index. 'These systems are vulnerable
to damage from fire, carthquukes, power loss, telecommunications failures and similar events. Despite the
implementation of network. security measwres by the Company, its servers are also vulnerdble to computer
viruses, break-ins and similar disruptive probléms. Computer viruses, break-ins or-other problems caused by third
parties could lead 1o interruptions, delays or cessation in service to the Company's Open Text Index users.

Id. at OT03665.

Because materials. may be uploaded by the on-line or Internet services operated or facilitated by the
Compmny or the Inlernet gateways with which it has a relationship and he subsequently distributed 1o others,
there is a polential that claims will be made against the Company for defamation, negligence, copyright or
wademark infringement or other thearies based on the nature and content:of such materials. Such claims have
been brought, and sometimes successfully peessed, egainst on-line services, including recent, successful high-

profile cases against Pmdlgy and NETCOM. Although the Company carries general liability insurance, the
Company's insurance may-not cover potential claims of this type or may not be adequate to-indemnify the
Compiny for all liability that may be imposed, Any imposition of Hability that is not covered by insurance or is

in excess of insurance coverage could have a rraterial advérse effect an the Company.
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Id. at OT03667.

The Open Text Solution

The Company's suite of software products enahles users to find information, work together and distribute
the resulting work product and other information to users across local and widé aren netwarks or the Interet.
The Company's software suppens original, native file formats. and applications and does. not recuire either the
conversion of the information into new formats or the replaceinent of existing deskéop computing tools. & key
element of HwCawr!pmy s strategy i3 10 develop tie capubility of'its products to-cnable the formation of work
groups and collaboration on Intranets and the Internet.

The Company's suite of software products nddresses the following needs:

#  Find Information. The Company's proprietary string scarch technology enables users to search the
full text of databases and documents in response to-.a wser query that is not Timited to document: tifles
or keywords. The Company's search technology is characterized by rapid response times that do not
increase materially ag the amount of data searched increases, if adequate server and communications

resources are employed. The Company’s search engine: and related products, including Open Text §
and Latitude, ennble ysers to fiud anit view information, thus supporting both the ereative and storuge-
related functions critical to individuil and collaborative: work processes. The Company’s search and
retrieval solutions address the needs of a variety of information users and fnclude the Opan Texr Indpx,
which alfows computer users {0 search the Company's index of the Web, and Latitude Web Server,
which enables organizations to index and search for information on their local and wide area networks
and the Internet,

Id. at OT03692-93.

The Open Text Strategy

The Company's objective is to be the leading provider of information search; work process mana
and information distribution solutions 1o thie spectrum of users of local and widé area networks,. Intraieieoy
Intermet. Key elements of the Company's stralegy are summarized belowy .

®  Bulld Awareness of the ““Open Text” Brand and Incredse Iuérnet Exposure through Alliances: with
Internet Gatiways. The Company: believes that awareness of the Company and its software solutions
will incrense as Intesiet users are exposed to the Company®s search and retrieval technology through
their use of the Open Text Inidex. The Company hias arrangenients with popular Internet gateways.
including Yahoo!, internetMCI, IBM infoMarket and Netscape Navigalor, 1o provide its Open Tevr
Fdex and search and retrieval technology as one of the Internet resource producis offered by -the
Guieways, Hach Ga-rc:way will identify the Opei Téxe Index-on the vser inlerface when the Ci}mpan:,"
search technology is' employed. The Company intends Lo pursue. similar nmm,gemcnl.s WIEEI ulhc.r
Internet galeways,

®  Provide Integrated Information- Search, Work Process Manogement and Information Dmnfm!fm!
Solutions.  The Compmy intends to ucvelnp the capability of Livelink to aperate ove
the Iniernet, and to integrate Livelink, jts collaborative workilow :m.d document management i}‘:ﬁﬁ:m
with Latitude Welr Server, its tool kit for creating 5 Web site or Intraiiet capable of fuding wnd
retrieving docummients using an index of an organization’s network and other Web sites, and making
selected docunients and information available to the public over the Interner. The Company’s goal is
to offer an integrated suite of information management solutions addressing the peeds of the spectrum
of users 6f local and Wids ared networks, fntrancts and the Internet. The Company has entered: into an
apreement with- Netseape that makes Netseape Navigator technology available for inclusion in the
Company’s client-hased products and certain Netscape server technalogy available for inclusion in
the Company's server-based preducts. The Coimpany believes that this arrangement will contribute
to the Company’s ability to offer infegraled solutions by assuring cmupauhnlny of both its client- and
server-based software solutions with this popular industry standard,

Id. at OT03693-94.

‘Techpology
Search and Retvieval Technology

Development History. Open Text .5 and previous versions of the Compdny's indexing and search
technology evolved out of the weork of the Oaford English Dictionary pmpct undertaken at the University of
Waterloo in 1984 and completed in 1989, This project, undertaken in cooperation with Oxford University Press,
IBM and the Government of Canada, required the development of technology suitable for searching large
ditabases containing complex, multilingual, highly irregolar data stru¢tured in SGML format.

Modern text search and retrieval technologies are based on the full text Index model, Full text retcieval
software builds a comprehensive-index of all terms that appesr in the documients 0 be searched and: completes:
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' sesrches by reading the index; rather than by sccessing and reading the documents themselves. Unlike traditional
“relational database management systems, Rl fext retrieval does not require that information be rigorougly
structured in row and column formats.

Traditionally, full text retrieval systems have been based on the creation of an “‘inverted wond index,™
which is a4 list of each indexed term that appears in a darabase. The inverted word index also lists the locations
it the doctments where the term appears, Inverted word search technology does not efficienty index common
words such as “and,”" “the"” and “‘is,”" because (hese words oceur in namerous locations in each decument,
rendering searches for phrases such as “The Limited,"’ **"We, the people™ and “'to be or not to be'' relatively
slower, By contrast, string search algorithms, such as those employed by the Company, permit efficient searches
for such phrages.

Core Algerithm.  The Company's search engine is not bosed on the- traditional inveited word indéx
approach, but on & **string search’” algorithm that enables 3 user o search for strings of data of arbicary length,
whether partial words, compleie words or phrases. This algorithni indexes complete word series and phrases in
context, | addition to individual terms. String search iechnology is- also more easily adaptable to searches of -
dutabases in languages such as Chinese, Japanese, Korean and other languages that are nol based on the Buropean
alphabet, These languages require multiple bytes (o represent each character, and string search technology simply
(reats these characters as sequences of byles in a siring, Electronically stored audio and video information may
also.be represented as strings. A version of Open Tear 5 that supports Japanese Kanji is available for use in the
Japanese market, and the Company currently is developing soffware to search other Asian language character
scfs, The Company is also working on the devélopment of capabilities t search non-iextual information, soch as
audio dati.

The index requited in the upplication of sfring search techoology requires the use of more meniory than dn
inverted word index. Recent increases in computing speeds; memory size and hard drive capacity and reductions
in the cost of memory have increased the size of data files that can be built and processed economically, making
string search technology practical and cost effective.

‘Stivicmred Dociments and SGML. The Company’s search engine. also differs from conveational
technologies in that it recognizes that documents are often characterized by complex structures. For example,
documents often contain titles, headings, sections, subsections and paragraphs. The Company's search engine
can gearch wny number of different user-defined document structures without loss of perfarm:e Tt fully
supports SGML, the key international standard-for structured documents.

Parallel Execution Meniior.  The Cmnwny‘s'w:m:h technology also includes a routing function called the
Parallel Bxecution Monitor (the “'PEM"). The PEM provides a single point of dccess far distributed parailel
searching of large databases in networked environments, including the Internet, in ‘which it is difficult. or
impossible to unify all data on a single server or to build a single index of the data to be searchedd. The PEM
performs all the network connection and remote process managerment functions necessary to secomplivh this task.
Accordingly, the index may reside on a nember of servers in  variety of locations, und the use of the PEM
enables the search 10 be simultanecusly conducted seross a number of servers that contain the index, The PEM
enables the user to conduct searches quickly and without ¢oncern (or the speeific location of the data for any

given query. The use of the PEM also énables the Company's search engine o deliver consistent response times
rcgnrdiu.ss of dwabase size or configuration; if: adeqiiate server find communications resources are employed,

Indexing.  Most information retrieval products, in¢luding those developed by the Company, automate the
index-builiing function. Open Tedi 5 creates and maintains indexes through the use of “‘crawlers,” software
programs that sedrch for and retrieve materinl to be indexed, Crawlers move from site to site, automatically
identifying documents that need to be included or updated in the index. The Company's crawlers are designed to
be “intelligent,”” avoiding duplicated material and updating material based in part on an assessment of its
relevancy. Thus, new data added to a database can'be added 1o the indgx without re-indexing dw entire datphase.
Deleted data similarly is ramoved from the index.

Id. at OT03694-95.
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Products

The Company markets @ modular suite of information search, work process management and information
distribution products to organizations and individuals, The following table sets forth certain data with respect to
the Company's products:

Distribution | Current Version | Initial Version |
Product Application Channel Release Date Release Date
Open Text Index | On-line Intemet Direct salés March 1995 Same
dirgctory service y
Litisude Web Ditectory foal kit | Directsales | Movember 1995 Stme
Server | enabling organizations. | OEMs
to index: intérnal and VARs
) external Web pages
Latitude ‘Information retrieval Direct sales Martich 1995 Same
and viewing system VARs
for data located
in disparate
locations and formaits
Livelink Workflow and D-‘.m;gsn_lw May 1995 March 1992
document management | OEMSs 1
software coabling VARs
workgroup Distributocs
collaboration
Open Text 5 “Indéxing and search Dircct-sales - | Janvary 1995 * September 1991
- product resident on a OEMs
server VARs
Iniernet Client-based Internet OEMs October 1995 June 1994
Anywhere access tools Retail
PC Search Indexing and search Direet sales Noveinber 1993 Same
product resident on VARs
abPC

Id. at OT03697.

Open Text Index

The Open Text index uses one of the Company's search engines and the Company’s crawlers 1o ind
information Tocated on the Web, The Open Text Index indexes every word of every page of information indext

rather than a selection of key words. Although the amount of infermation available on the Intemet is increasing
rapidly, the Company seeks to keep pace with this growth by increasing the coverage of the Open Téxt Iudex,
The Compiny believes that its trawlers have identified a substantial portion of the sites located on the Web. As
of December 7. 1995, the Open Teat Index hid indexed over 2.4 billion words, niibers and addresses, which
have been indexed from approximately 16 million Web pages. The Open Text [ndex has ulso indexed over 25
million hyperlinks from indexed Web pages to other Web pages.

The Cpen Text Index enables a user to search for terms appearing in particular elements of a dotument’s
structure, conduct weighted searches und search for other documents with similar content. The Open Text index
also provides a *‘resulis sampling'* feature, which permits a user 10 view the scarched term in-contéxt from the
Open Text Index without being required to acéess the documents in which the term APpEArs.

The Company has licensed the Open Text Jndex and ongoing vpdates to Yahoo!l, inlemetMCT and: BN
infoMarket to.enable. these Gateways to: provide the: Open Text Index to their customers as part: of thelr Web
access service, The Open Text [ndex also represents a source of advertising revenue for the Company. Pursuanit
§9 an agreement with Yahoo! in October 1995, the Comphiy will operate an Cpan Text Iidex siarch service for
users of the Yahoo! home page. The Company will receive a pontion of any revenue received from
ddvertisements vizible to Yahioo! users who access ‘the Open Text [ndex. Pursuant to an agreement with
iritermetMCT, 4 portion of any advertising revenoe received by internetMCT will be remitted to the Company onr a
similar basis. Advertisers can place *‘billboard” advertisements on the Open Text Index, which are visible on a
portion of the screen displaying the Open Texr Index user interface, Also available will be *“embedded”
advertisements, which are presented. with the other results of 2 search using the Open Text Index. Erabeddid
advertisements cnable an advertiser to target users who have demonsirated an interest in selected subject matters
by searching for similar or related inforniation. The Company also offérs an Open Text fndex search service on
its own home page Web site at o charge to the user, and Netscape has agreed to listthe Open Text fndex on the
Netscape Navigator under the *‘Net Search™ button. The Company has begun to sell billboard advertising space

an the Open Text Index user'interface and also intends to self embedded advertising. The Company's agregment
with IBM infoMarket pravides for the Company to receive an annual license fee am.l amonthly fee based on the
number of subscribers to the service.
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Id. at OT03697-98.

Latitude Web Server

In November 1995, the Compariy introduced Latitude Web Server, a ol kit that fagililates an organization’s
creation of a Web site or an Intranct that enables users to find and retrieve information and decuments using an
index of the organization's network and other Web sites and' cnables the crganization to mike selected
documents and information available 1o the public over the lnternet, Latitude Web Server consists-of publicly
available Internet protocol sofiware, Open Text 5, the TConipany™s crawlers tht create and maintain the index, an
application progrimming interface that. permits integration of the. Company’s indexing &nd search: technolngz,'
with network--and Web-based applncmluns and administeative tools that track and monitoc the vse of the index.
The Company has licensed certain Netscupe server technplogy for bundling with Latitude Web Server which will
provide a gateway between Latiude Web Server and the: Internet while providing for security and log-in- dnd
access control-to protect anorganization's confidential information,

Ford Motor Company, Northern Telecom, Siemens AG and Silicon Graphics, Inc. have purchased Latitiude
Web Servier to assist in the monggement of information,

Latitude Web Server is marketed by the Coinpany’s direct sales force to organizations that are publishing
on the Web or establishing Intranets, to OEMs that wish 1o embed the Company’s indexing and search
technology in their Internet-based applications and to VARs, The price Bf a Laiftude Web Server ranges from
approximately US$12,000 to USS25,000 or miore, depending on he desired features anil the number of sérvecs
containing information to be indexed.

Latitude

Laritude enables organizations to find and view information and docur_nmts sprearl across multiple servers
on local and wide area networks and the Internet. Information can be viewed *'as is,"” in native file formats,
without first having i be converted inio, a proprietary format, Lavitude employs the Company's. search engine
and PEM technology to index and retrieve information and docoments, and incorporates u set-of viewers that are
automatically invoked dr.pr.ndmg on the type of data or document. Lafrmdi.' enabiles a user to view, in nalive
format; documents and information i over 40 _dil'&mnt formats; ineluding major word procéssing and
spreadshest formats, SGML, Adobe Acrobat files; CAD drawings and multimedia files. Additional viewers can
be added for customers with specially formatted information.

Latitude is designed for organizations that need: to make organized information, such as service manuals,
parts information and safery bulletins, availuble o users. For example, Caterpiflar has purchased and s
implementing Laritude as a search ool for information found in the electronic repdir and maintenance manuals
that are used by 180 Caterpillar equipment dealers. Latitude will enable Caterpillar’s dealers 1o find and view
repair and maintenance-related information tequested by » user, including instrociional video elips, on hundreds
of thousands of equipment parts and maintenance procedures,

The product is. currently available as Latitide Office. The Company currently plans to introduce Latifuck
Deparmment, an enbancement of Lafinude. Office, in the second quarter of calendar 1996, One. of the additional
features of Latitude Department is a directory similar in format 1o 4 table of contents that will enable users o
locate doecements by category. The Company -also currently plans to intreduce: Latitnde Enterprise; a further
enharicement of Latitude Qffice that will sapport SQL, in alendar 1996, Latitide Department and. Latitude
Erterprise e both designied 1o support- larger ind more complex envimnments by providing additional viewers
and more advanced server and routing capabilities for greater search efficiency:

Latitude Office is marketed by the Chnipany’s direct sales force and through VARSs, The price of Latitude
Office is USS28,000 per server, plus i fee of US§200-§350 per client Jicense depending on-the: number of licenses
and other factors. Tn a typical configuration, the price of a Larinde Office sysmm manges from US$50,000 to
US560,000.

Id. at OT03698-99.

Open Text §

Opent Text 5 s the search eoging upon which several of the ather products and applications marketed by the
Company are based. [t is-s0ld a5 3 stand-alone Indexing and search prﬁduct that can be added to or emiployed
in custor designed document management systems. For exampls, Boeing’s component cost department: uses
Open Text 5 to scarchi ils intemnal files for previously prepared cost change estimates involving parts for which
similir cost change estimates are required. The underlying indexing and rerieval technology-also is licensed w
OEMs for inclusion Jo their systems.

The. Company is- fnalizing Operr Tear 6, which is. currently. expetlzd to be available for shipment and
integration with other products in the first quarter of calendar 1996, This new.search engine is expected to inchude
faster index updating, indexes requiring less storage capiicity and fuzzy logic s searches, “’hic]i expand the ’ﬁcape
of 4 search te include words and phrises that are similar o the searchl ferms,

Open Text 5 is marketed by the Cuinpanys ditect sales force, and the price of a typical system ranges from
LIS$30,000 1o USS50,000.
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Id. at OT03700.

Customers

The Company’s customers include:

__Open Text Index Open Text § ___Livelink
I jonal Busi Andersen Consiilli BankAmerica Compotation Hippon Teleplme arid
Machines Corjesration The Bocing Company The Buging Company T::;Craph Coj'poraunn
networkMCL, Inc. Califomia Continving The British Pewrateum PLEC,  Orick Comparation
Yahoo! Corporaticn Education of the Bar Canan Sales Co., Tne. Qualcamm, [ne.
Tnernational Business Genedal Blétirie Conipany Sony Mictoelectronicx/Texas
Latitude Todanis i .. getric Comga 3 ;
: Ca Hitachii, L, TransCanada Pipéﬁms
Aanilsht Corpeation MCL Commarnications Corp. MCI Cortwiication Corp. UAL Corporation
CAE Blectronics, Lid. Oracle Corporation Wsioriad mumm A S Food and Drug Admintstiition
Caserpiltar Ine. Pratt & Whitney Space ,;d,.-.;nijmm US Missile Coninmand
Unéur Bank of Switzértand
Latitude Web Server US Depastment of Defense
Ford Motor Comnpany 75 Dep ‘of Energy
Morthern Telecom
Siemens &G

Silicon Graphics, Tec.

Id. at OT03702.

Gateway Agreements

The Company has entered into galeway agreements with Yahoo!, intenetMCL and IBM infoMarket.
Pursuant to thess agreements, the Company has licensed the Open Texr 5 search engine and the Open Text Index
for use with the Internet inforimation fesource products offered by the Gateways, Metscape has agreed to list the
Open Text Index on the Netscape Navigator under the “*Net-Scarch'” batton. InternetMCI and IBM infolarket.
began offering the Open Text Index in November 1995 and-the Company anticipates that access 1o the Open
Test Index theough Yahoo! and Netscape Navigator will begin in Japuary 1996 and the-first quarter. of 1998,
respectively.

The agreerments with Yahoo! and interneMCI each provide for the Company to reccive an annoal license
fee and a fee based on @ percentage of the revenue received by the Gateway from advertisements viewed by
gateway users who use the Upen Text Tndex. Advertising revenue is generated by advertisers placing -either
Billhoard or embedded advénisements on the scréens that are visible to a user during the course of a search for
information using the Open Texf Index. The internetMCI agreement also provides for moothly fees for ongoing
updates of the Open Text Index, The agreement with [BM infoMarket provides for the Company to receive an
annal Ticense fes and a monthly fee based on the number of subscribers 1o the service. The ammgement with
Neiseape does not initially provide for payments by the Company to Netscape, but such payments will be
required in the future,

Id. at OT03702-03.

Competition

The markets for the Company's products are néw, inteiisely competitive, subject w rapid technological
change and evolving rapidly. The Company expects competition 1o increase in the future s the markets for the
Company's products continue to develop and as additional companies enter each of its markets.

The primary competitors of the Comipany’s Open' Text Index include Architext Software, Inc. InfoSeek
Corporation; Lycos, Inc. and America Onling's Web Crawlor. Both TnfoSeek and Lycts have beén operaring on
the Internet for a longer period-of tima than the Open Text Index, are digplayed o the Netscape Navigator user
imerface and have superior name recognition. Digital Equipment Corporation has recently inroduced an Internet
seurch service named Alta Vista that will compete with the Open Texr Index. Although Netscupe tas agreed to
list the: Opeii Text Index on Netseape Navipator, this listing currently has less. prominence than that.of TnfoSeek
and, in the futre, mighi have less prominence than those of other search services. The Company believes that
the principal competitive factors in this market include rélationships with Interner pateways, product name
recognition and reputation, ease of use, reliability, scarch reésponse time, and the extent to which the index covers
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Id. at OT03703-04.

the Internet. The Company believes that tte Open Text fmclex 15 competitive with respect (o these factors. The
Company's strategy for obuining adventising revenues from the Open Text Index is dependent in part on the
success of the Company’s Internet gateway relationships. Accordingly, competition hetween the Intemet
gateways with which the Company has relationships and competing Internet gateways, or failure of the Intemnet
gateways with which the Company has relationships to achicve or maintain market aceeptance may have a
material adverse effect on the Company’s business; operaling resulls and financial condition. )

In the market for joformation search and retrieval software, the Company compeics with Excalibur
Technologies Corparation, Fulerum Technalogies, Inc., Information Dimensions, Inc., PLS, Verity, Ine. and
others. The Company also compeles indicectly with database vendors that offer information search and retrieval
capabilities with their core dumtabase products. In the future, the Company may ¢ncounter competition from
companies That enhance products such as document management systems, groupware applications, Internet
products and opérating sysiems 1o include information search and retrizval functions. The Company believes that
the principal competitive factors in this market include the ability to search large omonits of data rapidly without
degradation in performance, the ability to find and view information. on disparate platforms in a variety of
formats and locations, vendor and product reputation, the ability to index-information comprehensively, ease of
use, product architecture, product quality and performance, quality of product support and peice. The Company
believes that its search and retrieval technology competes favorably with respeet (o these: factors.

Product Development

Asof Decerber 1, 1995, the Company’s research and development organization included 49 employees. A
number of key technical stalf have been developing text retrieval solware since the 1970s, The Company’s roots
in the Dxford English Dictionary project provide eleven years of experience with full text retrieval software. The
Campany alsa funds research projects at the University of Waterlog, where Dr. Frank Tonipa, a founder, director
and shmhu!der of the Compnny, is @ professor and @ researcher, See “Certain T rausacuam—nkemarch
Funding.”

The Company's current product development efftnts are focused on enhancing and broadening s
information search, work process madagement and information. distribution products. Areas of parnieular
emphasis are the development of the capability of bve!mk o operate on Intranets-and the Internet, the infegration
of Livelink technology with Latifude Web Server and the integration of le.chnnlogtcs acquired in the acquisitions
of assets. of Intunix and [nternst Anywhere with the Company's other technologics and prodicts. See
“Management’s Discussion and Analysis of Financial Condition and Resulis of Operation—Overview.”
Tivprovement of s¢arch engine speed, development of more éfficient Web crawler iechnology, integration of
relational datahase managersent systems with the Company’s software and enhancements of the user interfaces
for all of the Company's producis are other sreas of ongoing activity for the product deve!opm\.nl organization,
The Company intends o enhance Carffide by increasing its ability 16 handle larger and- more- coniplex
environiments, adding featurcs such a8 a dirselory similar 1o 2 table of contents and enabling the product to.
suppont SQL. Although the principal technology of the Company’s products have been developed internally. or
sequired, the Company also may license and, incorporate third-party technology 1o supplement internal efforts.

The Company’s ability to suecessfully developand releass new products and product enhiancenients ina
tirnely manner is subject to a variety of factors, including its ability to solve technical problems and test products,
competing priorities of the Company, the vailability of developmeit and other resources and other factors
outsida the control of the Company. Theye can be no assurance that the Company will not experience difficulties
that could delay or prevent the suceessful development, introduction or m:irkcling of new products and product
énhancements.

Id. at OT03705.

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:
Tables B1, B2, & B3.

Claim 8

8. A method of providing
advertisements to a user
searching for desired
information within a data

The Open Text Form Prospectus discloses providing
advertisements to a user searching for desired information within a
data network.
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network, comprising the
steps of:

See Claim 1[preamble].

[a] receiving, at a server, a
search request sent from a
user, the search request
including a search
argument corresponding to
the desired information;

The Open Text Form Prospectus discloses receiving, at a server, a
search request sent from a user, the search request including a
search argument corresponding to the desired information.

The Company

Open Text Corporation (the **Company™') develops, markets, licenses and supports software for use on local and wide
area nebworks, Intranets and the Internet that enabies asers (o find clectronically stored information, work together in creative
and collaborative processes and distribute or make availabile to users across networks or the Interet the resulting work
prisduct and other mfarmation. The Coinpany’s sedrch engine enabled users 1o trassparently search vast amounts of daa
stered in o wide variety of formars and in disparate Jocations, including World Wide Web sites. The Company's search
technology is characterized by rapid respunse times thit do novindréase materially as the amount of data’ searched increases,
if adequate server and communications! resources are eniployed. The Company's workflow and decument imanagement
software enables users 1o cstabilish and manage dotument-oriented collaborative work processes that involve a diversity of
workers, computing platfornis and dats. In-addition, the Company's products enable organizations (o flexibly manage the
disiribution and availability of information, The Company's stategy is to offer information search; wark process
managemert and informarion disuibittion’ products thal collectively represent a soife of jaformanon Taanagement solutions
addressing ibe needs of the spectrum of users of local and wide area networks, Intranets and the Interet.

Employing its seacch engine and rélated technolagies, the Compuny has created the Open Text Index. an index of the
Waorld Wide Web (the. *“Web'"), that it liconses together with its search techoology 1o major Web information providors,
incloding Yahoo!, internetMCl and 1BM infoMarket. The Company also offers the Open Text Index as n search tool 1o Web
wsers on (he Company's-own Web site-in order to inerease awareness of the Company's technalogy and produets and to
capitalize o e emerging advertising revemie opportunity on the Internet, Netscape Comniunications Corporation
(“"Netscape™™) has agreed 0 list the Open Tew Index on the Netseape Navigator under the **Net Search™ button,

The Company's search engine, cuently marketed a5 Open Texr 5, has application as a stavd-alone seach wol for use
an Tocal and wide area networks and the Towernet and as part of more comprehensive information mabagement solutions. For
‘example, the Company’s searih engine is a key component of Latiride, the Company's document distribution product thar
enables an organization’s users (o find and view, in native format, documents in large collections of information stored on
local o remole servers and CD-ROMs spread across local and wide area networks and e Intemet In November 1993, the
Company introduced Lavitude Web Server, asoftiware ool Kit thar facilitites an organization’s creation of andniémal Internet-
protocol network, or “lntranet,’ that enables users (o find and retrieve information and documents available on the
organization’s Inivanet and on oiher Web sites, and ¢nables the organization 10 make selecled documents available 1o the

- public over the Iniernet.

The Company's workflow and document maniagemeot system, Livelink, combines the features of an integrated
ducument nianagement system with workflow mansgemént and collaborative puting: Functions on-local and wide area
networks, The Company is developing Livelink to engble users (0 manage documents, establish collaborative workgroups
and manage and track the: progress of their work: using otranets and the Toemet, The Company is also integrating Livelink
and Latitude Wek Server 10 ensble wsers 1o find ‘and retrieve infunmation from ihe organization’s Intranet and from ather
Wb sites and numnage the distribation of this information using Intranets and the Internet,

Id. at OT03653.

Indusiry Overview

Organizations are increasingly secking to stréamlinie their business processes in urnder to increass worker
productivity and reduce costs through. the implementarion of information management solutions. Thro
investments in traditional information. managemeitt fools, organizations often establish a variety of data
processing infrastructures that are rigidly. designed 1o complete specific tasks or pedform narrowly defined
functions. As a result, organizations are increasingly faced with significant information management challenges
attributable 16 rapidly increasing amounts of data created and stored in: a-variety of formats and in disparate
locations across various networks, In-addition, the emergence of the Intemet as an impoftant meditm for
communications is un increasingly significant influence on the configuration of network computing environments,
4nd organizations dre increasingly adopling private Intranets that are based on ¢lient/server architectores and that
employ Tnternet dita-Tormuts and communications protocols to connect geographically dispersed networks and
lacilities.

Proliferation of Information on Client/Server Networks and the Internet

In recent years, advances i computer hardware and software technology have resulted in dramatic fdcreases
in the amount of eléctronically stored information available to computer users: The gase of use, increased
performance: and declining cost of ‘computer hardware and software have resulted in the rapld growth
dumber of business and individual personal conmputer users and the migration of corporte networke
centralized mainframe systems to distributed local and wide aréa networks based on client/server archi
and, more recently, on peer 1o peer archiliectires, The prevalénce of ¢lient/server networks facilitates the creation.
and storage of information on numerous compiters in disparate locations and in a wide variety. of files and
formats, Clientserver networks consist of desktop computers (**clients'™") that can access powerful computers
{**servers’’) that store large arhounts of information and perform computing functions on behalf of clients: These
networks enible dispersed users 1o communicate with und access the information and other resources. of othier
contputers in the network across traditional ‘geographic and organizational boundaries. As a result, infornation
that is critical to organizations ineressingly is ereated, managed and stored on a decentralized busis i dumierous
sites and in a variety of files and formats,
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Gltenta &
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Mainframe Ciient/Server Internetlintranet

Campeter drchitecitmes )pws evolved. with advances in bardware anid softwans technologies, The muinfrate archiiechie,
which initially demi was supptanted by the clientfserver architectore that resulied from increases in desktog
compuiing power. Recent m.innoe.u i nevwork, hardeade qnd proweols have resubied in the credtf. of . open network
srehitacnare, based on Tniarmet commonications protocols, that facifitaes Bexible comminication among miltiple servers anid
nubtiple cliens (JatermetTnrnet srchitecture).

The rapid growth in the use of on-line services and the Internet has enabléd hoth organizations and
individual computer users to communicate with other users and access large amounts of information published
for general public reference or for access by consumers. The Internet is a global web linking thousands of
computer networks. International Data Corporation estimates that the number of Internet users was
approximutely 38 million at the end of 1994 and predicts that the number of Internet users will grow o
approximately 200 million in the year 1999, Much of the recent growth in the use of the Intemet is attributable
(0 the emergence of the network of servers and information available on the Internet known as the World Wide
Web. The Web emplays a client/server architecture that, when integrated with ““browser” software, enables non-
technical users to exploit the capabilities of the Internet.

In addition te providing ateess to n vast array of information, the Internet represents a-new medium through
which organizations and individuals can conduct business. Thie potential benefits of: \conducting busingss on the
Internet include direct, immediate communications with consumers, customess, vendors and other parties;
increased secess toa large and growing universe of organizations and individuals, novel advertising opportunities
and low communications and transaction costs, The amouhi of information available on the Intemet, the
commercial applications of the Intetiet, the aumber of Web sitey on’ which data reside and the amount of data
residing on individual Web sites are all increasing rapidly. As a tesult, both business and home computer users
face the challenge of lacating and retieving the specific information that responds to their needs from the vast
sez of data available on the Intgrmet.

The Web is characterized by a standard document format described by the Hypertext Mark-Up Language
¢“HTML'") and a standard information: transfer protocol called Hypertext Transfer Protocel (“HTTP') As
organizations become fimiliar with the use of the Web, they aré increasingly adoptisg Internct data formiats and
communications protocols, sich as Transmission Coritrol Protocol/nternet Protocol (* “TCP/P"), and using Web
client and server software and, in some cases, the: Internet’s fagilities as the backbote for private networks
(““Intranets’ ) that connect an organizoton’s local arca netwoiks, The implementation of an Intranst is o-low
cost alternative to the establishment of a proprietary private network. Intranets enable network users to
commwunicate and access information within an organization’s bonndaries, colleborate with external groups or
individuals, inchading suppliers, custumers and consultants, and use the Web to access information on the
Internet and communicate with other Web users. An organization also may use its Intranct servers o publish
docoments and data on the Web thal are created and resident on- its Intranet, An increasing number of
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organizations are implementing Intranets as an allernative to traditional client/server networks, Accordingly.
deinand for buginess-oriented software solutions that suppon Internet protocols is incredsing. and expected to
continie to increase.

Diverse Data Formals

Electronically ‘stored information can beé classified as either ““relational’™ or “‘non-relational™ dats, as
outlined in the chart below. Relational duti generally consists of dat prganized in strictly defined row and
column formats, While relational database management systems, such as those marketed by Oracle Corporation
{*"Oracle™); Sybase, lne. (**Sybase™) and Informix Software (**Informix"), enable organizations to manage their
relaticnal data, only a small percenitipe. of electronically stored {nformation is stored tn rélational databases. The
vast majority of the remuining duta is stored in non-relational format, which is not suiled for search and retrieval
using relational database management systems.,

Non-relational duta can be divided info two categories, “‘unstructured’” and ““structured.™ Nowerelational
data created with word processing programs and olher programs, such as spreadsheets, are unswuctired and
include documents such as proposals, reports, budgels, engineering drawings, memoranda, electronic il and
multimedia files, Increasingly, a significant poction of the information sired as unsiructured dulﬁ chnmms
information of continging value o an organization;

Documents intended 1o have a long life and continuing value and that are frequently revised or upda[e,d are
often created in & structured format called Standard Generalized Markup Language (*'SGML'). Such documerits
inclodes maintenance and owners manuals, pars lists, catalogs and operating policies and procedures: manuals.
SGML fecords: the elements of ‘the docwment’s structure (ecg., tdes, headings, footnotes and varigus: other
organizational elements selected by the author) in addition 1o ifs text. SGML is weil suited for documents that
will be stored in databases ani delivered in-a varicty of media and has found wide acceplance in the fizlls of
reference publishing, technical dqrcnmeu!mmn and regulatory compliance, including the Securities and Exchange
Commission's “EDGAR" document repository, The importarice of SGML has incréased recently, because it is
the basis upon which HTML. the language of the. Web, is built. SGML theory and prectice will play gignifican
role in-the futare development of HTML.

Non-Relational Data ]
Ritatbonisl Dits Structured Undtriemyred.
Data and File Formats SQL SGML ASCH
(Oracle, Sybase ~ HIML WordPerfect
and Informix) ) Exuel j
B : Waord
Lotus 1-2-3
Document Types ‘Sales data reports Web sites Memaormnda
Accounting reports Owner's manuals E-imail
Tnvoices Operating procedures Presextations
Customer records Parts lists: Rusiness repods.
Backlog status Product catalogs Correspondence.
Product documentation Spreadshests

Technical _clocumcn
Mulumedlu pm t l‘icms

In the client/server environment, an ipcreasing proposion of information- of continding. vilve to
organizations is non-relational and cannol be found or retrieved using relutionsl database managentent systems,
Accordingly, organizations will frcreasingly demand software Holutions that enable wsers Lo find: and use
information in & variety oF dala-and file formas, regardless of whetheér it is structured or unstructined.

Id. at OT03689-91.

Paraliel Execution Monitor. The Company's search technology also includes a routing function called the
Parallel Execution Monitor (the “'PEM'). The FEM provides a single peint of dccess for distribuied paraflel
searching of large dawbases in networked environments, including the Interoer, in which it is difficult or
impossible to anify all data on a single server or to build a single index of the data to be searched. The: PEM
performs all the notwork connection and remote process management functions necessary to secomplivh this task.
Accordingly, the index may reside on a number of servers in & variety of locations, wnd the use: of the: PEM
enables the search 1o be s1muftaneously conductzd across a tumber of servers that-contain the index, The PEM
enables the yser to eonduct searches quickly and without concetn for thie specific location of the duta for any
given query. The use of thé PEM also énables the Company's search engine (o deliver consisient response tmes
rcgnpdiui; of daabase size or configuration, if: adeqlinte server ind communications resources are employed.

Id. at OT03695.
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Warkflow and Document Management Technology

Architeciure.  Livelink, the Company's worklfow -and document management producl, employs u
client/server architectnre thit enables organizations to connect standard” desktop computers, networks, databases
and servers in an organizativo-widle worklow dnd document mavagement system, Liveliak supports a variety of
computing platforms, including Microsoft Windows and Windows 95, Applé Magintosh and Unix.

Id. at OT03696.

Products

The Company markets a modular suite of information search, work process management and information
distribution products 1o organizations and individuals, The following table sets forth centain data with respect to
the Company's products:

Distribution Current Version Initinl Version |
Product Apphication Ch i Release Date Release Date
Open Text Index | On-line Tntemet Direct salés ‘March 1995 Same
dirgctory service ;
Latitude Web Ditectory tool kit | Directsales | November 1995 | Same
Server | enabling organizations. | OEMs
to index intérmal and VARs
) external Web pages
Latitude “Information retrieval Direct sales Marich 1995 Same
and viewing system VARs
for data located
in disparate
tocations and formats
[ Livelink Workflow and Direct sales May 1995 March 1952
document management | OEMs 1
software cnabling VARs
workgroup Distributors
collaboration
Open Text 5 ‘Indéxing and search | Difcctsales - | January 1995 * Septernber 1991
“product resident' on 2 OEMs
server VARs
Internet Client-based Internit OEMs Qetober 1995 Jupe 1994
Anywhere access toals Retail
PC Search Indexing-and ssarch Direct sales Noveinber 1995 Same
product resident on VAR:
alkC

Id. at OT03697.

Latitude

Latinude enables organizations 1o find and view information and documents spread across multiple servers
on local and wide area networks and the Intemet. Information can be viewed “as is"" in native file formats,
without first having to be convered infy, 4 progrietary format, Latifsde eriploys the: Company’s scarch chgine
and PEM technology to index and retrieve information and documents, and | mcm’guﬁlﬁ wsetof viewers that are
automutieally invoked de.pr.ndmg on the type: of data or document. Larimde enables a user 1o view, in native
format; documents and infopmation in over 40 different formaty, iseluding major word pmcessmg and
spreadsheet formats, SGML, Adobe Acrobat files; CAD drawings and multimedia files. Additionnl viewers can
be added for customers with specially formatted information.

Latitude is designed for organizations {hat need to make orgunized information, such as service manuals,
parts information and safety bulletins, availuble w0 users. For example, Caterpillar has purchased and s
imple:_!’mnring_ Lamud{ as n.mmh ool lor ju._t'omlal:'mﬂ found in the electronic repair and maintenance manuals
that are used by 180 Caterpillar equipment dealers. Latitede will enable Cawerpillar’s dealers wo find nnd view
repair and msintenance-related information requested by w user, including instructional video elips, on hundreds
of thousands of equipment parts and maintenance procedures,

Id. at OT03698.

Hypertext Transfer Protocol (HITP). 'HTTP s a file wansfer prowcol specifically developed o enable Web
servers to send daia to clients; including HTML ad graphic add-ins.
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Id. at OT03735.

Structured Query Language (SQL). A dam access language designed to simplify and standardize the way
relational dita can be manipulited and retrieved-on heterogencous computér platforms from multiple vendors.
Prevaleat for-several yeirs on mainframe platfocms, SQL s an emerging standard on other platforms, including
clientfserver systems.

Id. at OT03736.

Waorld Wide Web, A network of computer servers that uses a special communications protocol 1o link different
servers throughout the Internet and permits communication of graphics, video and sound.

Id. at OT03737.
See also Claim 1[a].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B2, B7.

[b] searching, by the server
computer based upon the
received search argument, a
first database to generate
search results, the first
database having data
network related
information and being
contained on the server
computer;

The Open Text Form Prospectus discloses searching a first
database to generate search results, the first database having data
network related information and being contained on the server
computer.

See Claim 1[b] and 8[a].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B2, B7.

[c] correlating the received
search argument to a
particular advertisement in
a second database having
advertisement related
information, the second
database contained on a
client computer; and

The Open Text Form Prospectus discloses correlating the received
search argument to a particular advertisement in a second database
having advertisement related information, the second database
contained on a client computer.

See Claim 1[c] and 8]a].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B2, B7.

[d] providing the search
results together with the
particular advertisement to

The Open Text Form Prospectus discloses providing the search
results together with the particular advertisement to the user.
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the user.

See Claim 1[d].

Claim 9

9. A method as claimed in
claim 8, wherein the step of
correlating the received
search argument to the
particular advertisement
includes selecting the
particular advertisement
based on the received
search argument and user
profile data.

The Open Text Form Prospectus discloses correlating the received
search argument to the particular advertisement by selecting the
particular advertisement based on the received search argument
and user profile data.

See Claim 2.

Claim 10

10. A method as claimed in
claim 9, wherein the user
profile data is based
partially upon previous
search arguments of the
user.

The Open Text Form Prospectus discloses a method as claimed in
claim 9, wherein the user profile data is based partially upon
previous search arguments of the user.

See Claim 3.

Claim 11

11. A method as claimed in
claim 10, wherein the user
profile data is based
partially upon previous
search results for the user.

The Open Text Form Prospectus discloses a method as claimed in
claim 10, wherein the user profile data is based partially upon
previous search results for the user.

See Claim 4.

Claim 12

12. A method as claimed in
claim 11, wherein the user
profile data includes user
specified preferences.

The Open Text Form Prospectus discloses the user profile data
includes user specified preferences.

See Claim 5.

Claim 13

13. A method as claimed in
claim 8, wherein the step of
providing the search results
and the particular
advertisement to the user
includes displaying the
search results as a page on

The Open Text Form Prospectus discloses wherein the step of
providing the search results and the particular advertisement to the
user includes displaying the search results as a page on a data
processing device and the particular advertisement as an insert on
the page.

See Claim 6.
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a data processing device
and the particular
advertisement as an insert
on the page.

Claim 14

14. A method as claimed in
claim 8, wherein the step of
correlating the received
search argument to a
particular advertisement in
the second database is
performed by the client
computer.

The Open Text Form Prospectus discloses correlating the received
search argument to a particular advertisement in the second
database is performed by the client computer.

The Company

Open Text Corporation (the “Company’) develops, markets, licenses and supports software for use on Jocal and wide
area nebworks, Intranets and the Internet that enabies asers (o find clectronically stored information, work together in creative
and collaborative processes and distribute or make availabile to users across networks or the Interet the resulting work
prisduct and other mfarmation. The Coinpany’s sedrch engine enabled users 1o trassparently search vast amounts of daa
stered in o wide variety of formars and in disparate Jocations, including World Wide Web sites. The Company's search
technology is characterized by rapid respunse times thit do novindréase materially as the amount of data’ searched increases,
if adequate server und communications: resources arg-entployed. The Company's workflow and decument imanagement
software enubles users to cstabilish and manage document-oriented collaborative work processes that invalve a diversity of
workers, computing platfornis and dats. In-addition, the Company's products enable organizations (o flexibly manage the
disiribution and availability of information, The Company's stategy is to offer information search; wark process
managemert and informarion disuibittion’ products thal collectively represent a soife of jaformanon Taanagement solutions
addressing ibe needs of the spectrum of users of local and wide area networks, Intranets and the Interet.

Employing its seacch engine and rélated technolagies, the Compuny has created the Open Text Index. an index of the
Waorld Wide Web (the. *“Web'"), that it liconses together with its search techoology 1o major Web information providors,
including Yahoo!, internetMCI and IBM infoMarket. The Company also offers the Open Text Index as a search ol 1o Web
wsers on (he Company's-own Web site-in order to inerease awareness of the Company's technalogy and produets and to
capitalize o e emerging advertising revemie opportunity on the Internet, Netscape Comniunications Corporation
(“"Netscape™™) has agreed 0 list the Open Tew Index on the Netseape Navigator under the **Net Search™ button,

The Company's search engine, cuently marketed a5 Open Texr 5, has application as a stavd-alone seach wol for use
on local and wide area networks and the Internet and s part of more comprehensive information mnanagement solutions. For
‘example, the Company’s searih engine is a key component of Latiride, the Company's document distribution product thar
enables an organization’s users (o find and view, in native format, documents in large collections of information stored on
local or remote servers and CD-ROMs spread across local and wide area networks and e Intemet In November, 1995, the
Company introduced Latitude Web Server, asoltware tool kit that eilitates an organization’s creation of an dntémil Intémet-
protocol network, or “lntranet,’ that enables users (o find and retrieve information and documents available on the
organization’s Inivanet and on oiher Web sites, and ¢nables the organization 10 make selecled documents available 1o the

- public over the Internet.

The Company's workflow and document maniagemeot system, Livelink, combines the features of an integrated
ducument nianagement system with workflow - gemient and collaborative puting fotctions on local and wide area
networks, The Company is developing Livelink to ensble users (o manage documents, establish collaborative workgroups
and mamage and rack the: progress of their work: using Inranets and the Tmenmiet, The Company is also integrating Livelink
and Latitude Wel Server 1o ensble users 1o find and reideve infonmation Trom 1he organization’s Intranet snd from ather
Wb sites and numnage the distribation of this information using Intranets and the Internet,

Id. at OT03653.
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Industry Overview

Organizations are i ingly secking to streamlinie thiir business processcs in under to increass Worker
productivity and reduce costs through the implementation of information management solutions. Tha:mgh
investments in traditional information management fools, orgamzatiuns often- establish a variety of data
processing infrasiructures that are rigidly designed to completc ipecific tasks or perform narrowly itr,ﬁned
functions. As a result, wgmnmuom are increasingly foced with si gniﬁcant information managgment. challenges
altributable 1o rapidly increasing amounts of data created and stored in a- variety of formats and in disparate
locations across varipus networks, In-addition, the emergence of the Intemmet as an imporiant medivm for
communtcations is an increasingly significant influence on the configuration of network computing anwmnmts
and organizations wre increasingly adopling private Intranets that are based on elient/server architectnres and that
employ Tnternet data-Tormuts and communications protocols 1o connect geographically dispersed networks and
facilities.

Proliferation aof .i'l[formalmn on Client/Server Networks and the .fﬂn‘fﬂl-ﬂ'

in the amount of declmmcaliy stored information available: fo compuiter: usm 'l?ae sase of ust, 1 ;
peiformance and declining cost of ‘computer hardware anll software have. resulted in the, rapld Erowtl
number of business and individual personal computer users and the migration of corporate networks
centralized mainframe systems to distributed local and wide area nétworks based on clientfserver archi
and, mote recently, on peer o peer arcliitectures, The prevalénce of ¢lient/server networks facilitates the creation.
and storage of information on numerous compiiters in disparate locations and in a wide variety of fles: end
formats. Clientserver networks consist of desktop compuiers (*clients’) that ean access powerful compaters
{**servers’”) that store large amounts of information and perform computing functions on behalf of clients: These
networks enible dispersed users to. communicate with und access the information and other resources.of other
contputers in the network across traditional ‘geographic and organizational boundaries. As a result, infornation
that is critical to organizations ineressingly is ereated, managed and stored on a decentralized busis i dumierous
sites and in a variety of files and formats,
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Gltenta &
Sarvora

e o
@

Mainframe Ciient/Server Internetlintranet

Campeter drchitecitmes )pws evolved. with advances in bardware anid softwans technologies, The muinfrate archiiechie,
which initially demi was supptanted by the clientfserver architectore that resulied from increases in desktog
compuiing power. Recent m.innoe.u i nevwork, hardeade qnd proweols have resubied in the credtf. of . open network
srehitacnare, based on Tniarmet commonications protocols, that facifitaes Bexible comminication among miltiple servers anid
nubtiple cliens (JatermetTnrnet srchitecture).

The rapid growth in the use of on-line services and the Internet has enabléd hoth organizations and
individual computer users to communicate with other users and access large amounts of information published
for general public reference or for access by consumers. The Internet is a global web linking thousands of
computer networks. International Data Corporation estimates that the number of Internet users was
approximutely 38 million at the end of 1994 and predicts that the number of Internet users will grow o
approximately 200 million in the year 1999, Much of the recent growth in the use of the Intemet is attributable
(0 the emergence of the network of servers and information available on the Internet known as the World Wide
Web. The Web emplays a client/server architecture that, when integrated with ““browser” software, enables non-
technical users to exploit the capabilities of the Internet.

In addition te providing ateess to n vast array of information, the Internet represents a-new medium through
which organizations and individuals can conduct business. Thie potential benefits of: \conducting busingss on the
Internet include direct, immediate communications with consumers, customess, vendors and other parties;
increased secess toa large and growing universe of organizations and individuals, novel advertising opportunities
and low communications and transaction costs, The amouhi of information available on the Intemet, the
commercial applications of the Intetiet, the aumber of Web sitey on’ which data reside and the amount of data
residing on individual Web sites are all increasing rapidly. As a tesult, both business and home computer users
face the challenge of lacating and retieving the specific information that responds to their needs from the vast
sez of data available on the Intgrmet.

The Web is characterized by a standard document format described by the Hypertext Mark-Up Language
¢“HTML'") and a standard information: transfer protocol called Hypertext Transfer Protocel (“HTTP') As
organizations become fimiliar with the use of the Web, they aré increasingly adoptisg Internct data formiats and
communications protocols, sich as Transmission Coritrol Protocol/nternet Protocol (* “TCP/P"), and using Web
client and server software and, in some cases, the: Internet’s fagilities as the backbote for private networks
(““Intranets’ ) that connect an organizoton’s local arca netwoiks, The implementation of an Intranst is o-low
cost alternative to the establishment of a proprietary private network. Intranets enable network users to
commwunicate and access information within an organization’s bonndaries, colleborate with external groups or
individuals, inchading suppliers, custumers and consultants, and use the Web to access information on the
Internet and communicate with other Web users. An organization also may use its Intranct servers o publish
docoments and data on the Web thal are created and resident on- its Intranet, An increasing number of
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organizations are implementing Intranets as an allernative to traditional client/server networks, Accordingly.
deinand for buginess-oriented software solutions that suppon Internet protocols is incredsing. and expected to
continie to increase.

Diverse Data Formals

Electronically ‘stored information can beé classified as either ““relational’™ or “‘non-relational™ dats, as
outlined in the chart below. Relational duti generally consists of dat prganized in strictly defined row and
column formats, While relational database management systems, such as those marketed by Oracle Corporation
{*"Oracle™); Sybase, lne. (**Sybase™) and Informix Software (**Informix"), enable organizations to manage their
relaticnal data, only a small percenitipe. of electronically stored {nformation is stored tn rélational databases. The
vast majority of the remuining duta is stored in non-relational format, which is not suiled for search and retrieval
using relational database management systems.,

Non-relational duta can be divided info two categories, “‘unstructured’” and ““structured.™ Nowerelational
data created with word processing programs and olher programs, such as spreadsheets, are unswuctired and
include documents such as proposals, reports, budgels, engineering drawings, memoranda, electronic il and
multimedia files, Increasingly, a significant poction of the information sired as unsiructured dulﬁ chnmms
information of continging value o an organization;

Documents intended 1o have a long life and continuing value and that are frequently revised or upda[e,d are
often created in & structured format called Standard Generalized Markup Language (*'SGML'). Such documerits
inclodes maintenance and owners manuals, pars lists, catalogs and operating policies and procedures: manuals.
SGML fecords: the elements of ‘the docwment’s structure (ecg., tdes, headings, footnotes and varigus: other
organizational elements selected by the author) in addition 1o ifs text. SGML is weil suited for documents that
will be stored in databases ani delivered in-a varicty of media and has found wide acceplance in the fizlls of
reference publishing, technical dqrcnmeu!mmn and regulatory compliance, including the Securities and Exchange
Commission's “EDGAR" document repository, The importarice of SGML has incréased recently, because it is
the basis upon which HTML. the language of the. Web, is built. SGML theory and prectice will play gignifican
role in-the futare development of HTML.

Non-Relational Data ]
Ritatbonisl Dits Structured Undtriemyred.
Data and File Formats SQL SGML ASCH
(Oracle, Sybase ~ HIML WordPerfect
and Informix) ) Exuel j
B : Waord
Lotus 1-2-3
Document Types ‘Sales data reports Web sites Memaormnda
Accounting reports Owner's manuals E-imail
Tnvoices Operating procedures Presextations
Customer records Parts lists: Rusiness repods.
Backlog status Product catalogs Correspondence.
Product documentation Spreadshests

Technical _clocumcn
Mulumedlu pm t l‘icms

In the client/server environment, an ipcreasing proposion of information- of continding. vilve to
organizations is non-relational and cannol be found or retrieved using relutionsl database managentent systems,
Accordingly, organizations will frcreasingly demand software Holutions that enable wsers Lo find: and use
information in & variety oF dala-and file formas, regardless of whetheér it is structured or unstructined.

Id. at OT03689-91.

Paraliel Execution Monitor. The Company's search technology also includes a routing function called the
Parallel Execution Monitor (the “'PEM'). The FEM provides a single peint of dccess for distribuied paraflel
searching of large dawbases in networked environments, including the Interoer, in which it is difficult or
impossible to anify all data on a single server or to build a single index of the data to be searched. The: PEM
performs all the notwork connection and remote process management functions necessary to secomplivh this task.
Accordingly, the index may reside on a number of servers in & variety of locations, wnd the use: of the: PEM
enables the search 1o be s1muftaneously conductzd across a tumber of servers that-contain the index, The PEM
enables the yser to eonduct searches quickly and without concetn for thie specific location of the duta for any
given query. The use of thé PEM also énables the Company's search engine (o deliver consisient response tmes
rcgnpdiui; of daabase size or configuration, if: adeqlinte server ind communications resources are employed.

Id. at OT03695.
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Warkflow and Document Management Technology

Architeciure.  Livelink, the Company's worklfow -and document management producl, employs u
client/server architectnre thit enables organizations to connect standard” desktop computers, networks, databases
and servers in an organizativo-widle worklow dnd document mavagement system, Liveliak supports a variety of
computing platforms, including Microsoft Windows and Windows 95, Applé Magintosh and Unix.

Id. at OT03696.

Products

The Company markets a modular suite of information search, work process management and information
distribution products 1o organizations and individuals, The following table sets forth centain data with respect to
the Company's products:

Distribution Current Version Initinl Version |
Product Apphication Ch i Release Date Release Date
Open Text Index | On-line Tntemet Direct salés ‘March 1995 Same
dirgctory service ;
Latitude Web Ditectory tool kit | Directsales | November 1995 | Same
Server | enabling organizations. | OEMs
to index intérmal and VARs
) external Web pages
Latitude “Information retrieval Direct sales Marich 1995 Same
and viewing system VARs
for data located
in disparate
tocations and formats
[ Livelink Workflow and Direct sales May 1995 March 1952
document management | OEMs 1
software cnabling VARs
workgroup Distributors
collaboration
Open Text 5 ‘Indéxing and search | Difcctsales - | January 1995 * Septernber 1991
“product resident' on 2 OEMs
server VARs
Internet Client-based Internit OEMs Qetober 1995 Jupe 1994
Anywhere access toals Retail
PC Search Indexing-and ssarch Direct sales Noveinber 1995 Same
product resident on VAR:
alkC

Id. at OT03697.

Latitude

Latinude enables organizations 1o find and view information and documents spread across multiple servers
on local and wide area networks and the Intemet. Information can be viewed “as is"" in native file formats,
without first having to be convered infy, 4 progrietary format, Latifsde eriploys the: Company’s scarch chgine
and PEM technology to index and retrieve information and documents, and | mcm’guﬁlﬁ wsetof viewers that are
automutieally invoked de.pr.ndmg on the type: of data or document. Larimde enables a user 1o view, in native
format; documents and infopmation in over 40 different formaty, iseluding major word pmcessmg and
spreadsheet formats, SGML, Adobe Acrobat files; CAD drawings and multimedia files. Additionnl viewers can
be added for customers with specially formatted information.

Latitude is designed for organizations {hat need to make orgunized information, such as service manuals,
parts information and safety bulletins, availuble w0 users. For example, Caterpillar has purchased and s
imple:_!’mnring_ Lamud{ as n.mmh ool lor ju._t'omlal:'mﬂ found in the electronic repair and maintenance manuals
that are used by 180 Caterpillar equipment dealers. Latitede will enable Cawerpillar’s dealers wo find nnd view
repair and msintenance-related information requested by w user, including instructional video elips, on hundreds
of thousands of equipment parts and maintenance procedures,

Id. at OT03698.

Hypertext Transfer Protocol (HITP). 'HTTP s a file wansfer prowcol specifically developed o enable Web
servers to send daia to clients; including HTML ad graphic add-ins.

GOOGLE’S INVALIDITY CONTENTIONS  PAGE A-46-67

CHART A-46




’969 Patent OPEN TEXT FORM PROSPECTUS

Id. at OT03735.
Structured Query Language (SQL). A dam access language designed to simplify and standardize the way
relational dita can be manipulited and retrieved-on heterogencous computér platforms from multiple vendors.
Prevaleat for-several yeirs on mainframe platfocms, SQL s an emerging standard on other platforms, including
clientfserver systems.

Id. at OT03736.
Waorld Wide Web, A network of computer servers that uses a special communications protocol 1o link different
servers throughout the Internet and permits communication of graphics, video and sound.

Id. at OT03737.

To the extent this reference does not teach this claim element, this

reference in combination with the knowledge of one of ordinary

skill in the art renders this claim element obvious. See, e.g.:

Table B2, B7.

Claim 16

16. A method as claimed in
claim 8, wherein:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses this method.

See Claim 8.

[a] the server computer is a
database search engine
computer; and

The Open Text Form Prospectus discloses the server computer is a
database search engine computer.

See Claim 15[a].

[b] the client computer is
an associate search engine
computer.

The Open Text Form Prospectus discloses the client computer is
an associate search engine computer.

See Claim 1[c].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B1, B7.

Claim 17

17. An advertising machine
for providing
advertisements to a user
searching for desired
information within a data
network, the advertising

The Open Text Form Prospectus discloses including an advertising
machine for providing advertisements to a user searching for
desired information within a data network.

See Claim 8[preamble].
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machine comprising:

[a] a server computer
coupled to the data network
that receives a search
request from the user, the
search request including a
search argument
corresponding to the
desired information;

The Open Text Form Prospectus discloses a server computer
coupled to the data network that received a search request from the
user, the search request including a search argument corresponding
to the desired information.

See Claim 8[a].

[b] a database search
engine coupled to the
server computer that
receives the search
argument from the server
computer and searches a
first database to generate
search results, the first
database having data
network related
information and being
contained on the server
computer;

The Open Text Form Prospectus discloses a database search
engine coupled to the server computer that received the search
argument from the server computer and searched a first database to
generate search results, the first database having data network
related information and being contained on the server computer.

See Claim 8[b].

[c] an associative search
engine coupled to the
server computer that
correlates the received
search argument to a
particular advertisement in
a second database having
advertisement related
information, the second
database contained on a
client computer; and

The Open Text Form Prospectus discloses an associative search
engine coupled to the server computer that correlated the received
search argument to a particular advertisement in a second database
having advertisement related information. The second database
was contained on a client computer.

See Claim 8[c].

[d] the server computer
providing the search results
together with the particular
advertisement to the user.

The Open Text Form Prospectus discloses the server computer
provided the search results together with the particular
advertisement to the user.

See Claim 8[d].

Claim 18

18. The advertising
machine of claim 17,

The Open Text Form Prospectus discloses selecting the particular
advertisement based on the received search argument and user

GOOGLE’S INVALIDITY CONTENTIONS

CHART A-46

PAGE A-46-69




’969 Patent

OPEN TEXT FORM PROSPECTUS

wherein the associative
search engine selects the
particular advertisement
based on the received
search argument and user
profile data.

profile data.

See Claim 2.

Claim 19

19. The advertising
machine of claim 18,
wherein the user profile
data is based partially upon
previous search arguments
of the user.

The Open Text Form Prospectus discloses the user profile data is
based partially upon previous search arguments of the user.

See Claim 3.

Claim 20

20. The advertising
machine of claim 18,
wherein the user profile
data is based partially upon
previous search results for
the user.

The Open Text Form Prospectus discloses the user profile data is
based partially upon previous search results for the user.

See Claim 4.

Claim 21

21. The advertising
machine of claim 18,
wherein the user profile
data includes user specified
preferences.

The user profile data used by the Open Text Form Prospectus
discloses included user specified preferences.

See Claim 5.

Claim 22

22. An advertising machine
coupled to a data network
for providing
advertisements to a user,
the advertising machine
comprising:

The Open Text Form Prospectus discloses an advertising machine
coupled to a data network for providing advertisements to a user.

See Claim 17[preamble].

[a] a server computer
coupled to the data network
that receives a search
request from the user, the
search request including a
search argument
corresponding to the

The Open Text Form Prospectus discloses a server computer was
coupled to the data network that received a search request from the
user, the search request including a search argument corresponding
to the desired information.

See Claim 17[a].
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desired information;

[b] a database search
engine coupled to the
server computer that
receives the search
argument from the server
computer and searches a
first database to generate
search results, the first
database having data
network related
information and being
contained on the server
computer;

The Open Text Form Prospectus discloses a database search
engine coupled to the server computer that receives the search
argument from the server computer and searches a first database to
generate search results, the first database having data network
related information and being contained on the server computer.

See Claim 17[b].

[c] an associative search
engine coupled to the
server computer that
correlates the received
search argument to a
particular advertisement in
a second database having
advertisement related
information, the second
database contained on a
client computer;

The Open Text Form Prospectus discloses an associative search
engine coupled to the server computer that correlated the received
search argument to a particular advertisement in a second database
having advertisement related information, the second database
contained on a client computer.

See Claim 17[c].

[d] the server computer
providing the search results
together with the particular
advertisement to the user;

The Open Text Form Prospectus discloses the server computer
used by the Open Text Form Prospectus discloses provided the
search results together with the particular advertisement to the
user.

See Claim 17[d].

[e] the server computer
determining whether the
advertisement was
successful; and

The Open Text Form Prospectus discloses the server computer
determined whether the advertisement was successful.

See Claim 17[c].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:
Tables B4 & B6.

[f] the server computer
altering criteria for

The Open Text Form Prospectus discloses the server computer
altered criteria for subsequent correlations of received search
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subsequent correlations of
received search arguments
to the second database.

arguments to the second database.
See Claim 1[a] and [b].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:
Tables B4, B6, B7.

Claim 23

23. The advertising
machine of claim 22,
wherein the associative
search engine correlates the
received search argument
to the particular
advertisement based on the
received search argument
and user profile data.

The Open Text Form Prospectus discloses correlating the received
search argument to the particular advertisement based on the
received search argument and the user profile data.

See Claim 2.

’245 Patent

YAHOO

Claim 1

1. A method for operating
an advertising machine
implemented on at least
one computer to provide
advertisements via a
communications link to a
data processing device of a
user, the method
comprising:

The Open Text Form Prospectus discloses providing
advertisements via a communications link to a data processing
device of a user.

See ‘969 Patent Claim 1[preamble].

[a] receiving user
preference input from the
data processing device via
the communications link;

The Open Text Form Prospectus discloses receiving user
preference input from the data processing device via the
communications link.

See ‘969 Patent Claims 1[a], 2 and 5.

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B4
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[b] creating user preference
data based upon the user
preference input;

The Open Text Form Prospectus discloses creating user preference
data based upon the user preference input.

See ‘969 Patent Claims 1[a], 2 and 5.

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B4

[c] receiving from the data
processing device via the
communications link a
search request that includes
a search argument;

The Open Text Form Prospectus discloses receiving from the data
processing device via the communications link a search request
that includes a search argument.

See ‘969 Patent Claim 1[a].

[d] searching at least one
database using the search
argument to produce search
results;

The Open Text Form Prospectus discloses searching at least one
database using the search argument to produce search results.

See ‘969 Patent Claim 1[b].

[e] selecting at least one
advertisement from an
advertisement database
relating to the search
argument using the user
preference data; and

The Open Text Form Prospectus discloses selecting at least one
advertisement from an advertisement database relating to the
search argument using the user preference data.

See ‘969 Patent Claims 1[c], 2 and 5.

[f] transmitting the search

results together with the at
least one advertisement via
the communications link to
the data processing device.

The Open Text Form Prospectus discloses transmitting the search
results together with the at least one advertisement via the
communications link to the data processing device.

See ‘969 Patent Claim 1[d].

Claim 3

3. The method of claim 1,
further comprising ordering
the search results based
upon the user preference
data.

The Open Text Form Prospectus discloses ordering the search
results based upon the user preference data.

See Claim 1[a] and [b].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B4.

Claim 5

5. The method of claim 1,

To the extent that this preamble may be construed to be limiting,
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further comprising:

the Open Text Form Prospectus discloses this method.

See Claim 1.

[a] receiving user
preference edit input via
the communications link
from the data processing
device; and

The Open Text Form Prospectus discloses receiving user
preference edit input via the communications link from the data
processing device.

See Claim 1[a].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B4.

[b] modifying the user
preference data based upon
the user preference edit
input.

The Open Text Form Prospectus discloses modifying the user
preference data based upon the user preference edit input.

See Claim 1[b].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B4.

Claim 6

6. The method of claim 1,
further comprising:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses this method.

See Claim 1.

[a] receiving user
preference re-prioritization
input; and

The Open Text Form Prospectus discloses receiving user
preference re-prioritization input.

See Claim 1[a].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.: Table
B4.

[b] re-prioritizing the user
preference data based upon
the user preference re-
prioritization input.

The Open Text Form Prospectus discloses re-prioritizing the user
preference data based upon the user preference re-prioritization
input.

See Claim 1[b].
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To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B4.

Claim 7

7. The method of claim 1,
wherein the user preference
data is derived from prior
searching history.

The Open Text Form Prospectus discloses wherein the user
preference data is derived from prior searching history.

See 969 Patent Claims 3, 4.

Claim 8

8. The method of claim 1,
further comprising:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses this method.

See Claim 1.

[a] receiving search
refinement input via the
communications link from
the data processing device
of the user;

The Open Text Form Prospectus discloses receiving search
refinement input via the communications link from the data
processing device of the user.

See Claim 1[c].

[b] refining the search
results based upon the
search refinement input;
and

The Open Text Form Prospectus discloses refining the search
results based upon the search refinement input.

See Claim 1[d].

[c] transmitting the refined
search results via the
communications link to the
data processing device.

The Open Text Form Prospectus discloses transmitting the refined
search results via the communications link to the data processing
device.

See Claim 1[f].

Claim 9

9. An advertising machine
implemented on at least
one computer and operable
to provide advertisements
via a communications link
to a data processing device
of a user, the advertising
machine comprising:

The Open Text Form Prospectus discloses an advertising machine
implemented on at least one computer and was operable to provide
advertisements via a communications link to a data processing
device of a user.

See Claim 1[preamble].

[a] a communications
interface operable to

The Open Text Form Prospectus discloses a communications
interface operable to interface with the data processing device of
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interface with the data
processing device of the
user via the
communications link;

the user via the communications link.

See Claim 1[a] and [c].

[b] a database search
engine operable to:

The Open Text Form Prospectus discloses a database search
engine.

See Claim 1[d].

[c] receive from the data
processing device via the
communications link a
search request that includes
a search argument; and

The Open Text Form Prospectus discloses receiving from the data
processing device via the communications link a search request
that includes a search argument.

See Claim 1[c].

[d] search at least one
database using the search
argument to produce search
results;

The Open Text Form Prospectus discloses searching at least one
database using the search argument to produce search results.

See Claim 1[d].

[e] an associative search
engine operable to:

The Open Text Form Prospectus discloses an associative search
engine.

See Claim 1[e].

[f] receive user preference
input from the data
processing device via the
communications link;

The Open Text Form Prospectus discloses an associative search
engine operable to receive user preference input from the data
processing device via the communications link.

See Claim 1[a].

[g] create user preference
data based upon the user
preference input; and

The Open Text Form Prospectus discloses an associative search
engine operable to create user preference data based upon the user
preference input.

See Claim 1[b].

[h] select at least one
advertisement from an
advertisement database
relating to the search
argument using the user
preference data; and

The Open Text Form Prospectus discloses an associative search
engine operable to select at least one advertisement from an
advertisement database relating to the search argument using the
user preference data.

See Claim 1[e].

[i] the advertising machine
operable to transmit the
search results together with
the at least one

The Open Text Form Prospectus discloses the advertising machine
operable to transmit the search results together with the at least
one advertisement via the communications link to the data
processing device.
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advertisement via the
communications link to the
data processing device.

See Claim 1[f].

Claim 16

16. The advertising
machine of claim 9,
wherein the user preference
data is derived from prior
searching history.

The Open Text Form Prospectus discloses the advertising machine
of claim 9, wherein the user preference data is derived from prior
searching history.

See Claim 7.

Claim 17

17. The advertising
machine of claim 9,
wherein the database
search engine is further
operable to:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses a search engine.

See Claim 9.

[a] receive search
refinement input via the
communications link from
the data processing device
of the user;

The Open Text Form Prospectus discloses receiving search
refinement input via the communications link from the data
processing device of the user.

See Claim 8[a].

[b] refine the search results
based upon the search
refinement input; and

The Open Text Form Prospectus discloses refining the search
results based upon the search refinement input.

See Claim 8[b].

[c] transmit the refined
search results via the
communications link to the
data processing device.

The Open Text Form Prospectus discloses transmitting the refined
search results via the communications link to the data processing
device.

See Claim 8[c].
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Claim 1

1. An advertising machine
implemented on at least
one computer and operable
to provide advertisements
via a communications link
to a data processing device
of a user, the advertising
machine comprising:

The Open Text Form Prospectus discloses an advertising machine
implemented on at least one computer and operable to provide
advertisements via a communications link to a data processing
device of a user.

See *245 Patent Claim 9[preamble].

[a] a communications
interface operable to
interface with the data
processing device of the
user via the
communications link;

The Open Text Form Prospectus discloses a communications
interface operable to interface with the data processing device of
the user via the communications link.

See ’245 Patent Claim 9[a].

[b] a database search
engine operable to:

The Open Text Form Prospectus discloses a database search
engine.

See ’245 Patent Claim 9[b].

[c] receive from the data
processing device via the
communications link a
search request that includes
a search argument; and

The Open Text Form Prospectus discloses receiving from the data
processing device via the communications link a search request
that includes a search argument.

See ’245 Patent Claim 9[c].

[d] search at least one
database using the search
argument to produce search
results;

The Open Text Form Prospectus discloses searching at least one
database using the search argument to produce search results.

See ’245 Patent Claim 9[d].

[e] an associative search
engine operable to select at
least one advertisement
from an advertisement
database based upon at
least one of the search
argument and the search
results; and

The Open Text Form Prospectus discloses an associative search
engine operable to select at least one advertisement from an
advertisement database based upon at least one of the search
argument and the search results.

See *245 Patent Claim 9[e] and [h].

[f] the advertising machine
operable to:

The Open Text Form Prospectus discloses an advertising machine.

See ’245 Patent Claim 9[i].

[g] transmit the search
results together with the at

The Open Text Form Prospectus discloses transmitting the search
results together with the at least one advertisement via the
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least one advertisement via
the communications link to
the data processing device;

communications link to the data processing device.

See ’245 Patent Claim 9[1].

[h] receive a response from
the data processing device
via the communications
link that indicates selection
of an advertisement; and

The Open Text Form Prospectus discloses receiving a response
from the data processing device via the communications link that
indicates selection of an advertisement.

See 969 Patent Claim 22[e].

[i] based upon the
advertisement selection,
generate a fee record.

The Open Text Form Prospectus discloses based upon the
advertisement selection, the Open Text Form Prospectus discloses
generated a fee record.

See 969 Patent Claim 22[e].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B6

Claim 2

2. The advertising machine
of claim 1, wherein the
advertising machine is
further operable to extract a

The Open Text Form Prospectus discloses wherein the advertising
machine is further operable to extract a toll based upon the fee
record.

toll based upon the fee See 969 Patent Claim 22[e].
record.
To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:
Table B6
Claim 3

3. The advertising machine
of claim 1, wherein the
advertising machine is
further operable to direct
the data processing device
to a website corresponding
to the selection of the

The Open Text Form Prospectus discloses directing the data
processing device to a website corresponding to the selection of
the advertisement.

See 969 Patent Claim 22[¢e].

To the extent this reference does not teach this claim element, this

advertisement. reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:
Tables B2 & B3
Claim 4
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4. The advertising machine
of claim 1, wherein the
advertising machine is
further operable to update
preference data for the user
based upon the selection of
the advertisement.

The Open Text Form Prospectus discloses wherein the advertising
machine is further operable to update preference data for the user
based upon the selection of the advertisement.

See 969 Patent Claims 2 and 5.

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B4

Claim 5

5. The advertising machine
of claim 1, wherein the
advertising machine is
further operable to update
the advertisement database
based upon the selection of
the advertisement.

The Open Text Form Prospectus discloses wherein the advertising
machine is further operable to update the advertisement database
based upon the selection of the advertisement.

See 969 Patent Claims 1[c], 2 and 5.

Claim 8

8. The advertising machine
of claim 1, wherein the
associative search engine is
operable to select at least
one advertisement from an
advertisement database
based upon at least the
search argument.

The Open Text Form Prospectus discloses wherein the associative
search engine is operable to select at least one advertisement from
an advertisement database based upon at least the search argument.

See ‘969 Patent, Claim 1[c].

Claim 10

10. An advertising machine
implemented on at least
one computer and operable
to provide advertisements
via a communications link
to a data processing device
of a user, the advertising
machine comprising:

The Open Text Form Prospectus discloses an advertising machine
implemented on at least one computer and operable to provide
advertisements via a communications link to a data processing
device of a user.

See Claim 1[preamble].

[a] a communications
interface operable to
interface with the data
processing device of the
user via the

The Open Text Form Prospectus discloses a communications
interface operable to interface with the data processing device of
the user via the communications link.

See Claim 1[a].

GOOGLE’S INVALIDITY CONTENTIONS

CHART A-46

PAGE A-46-80




’970 Patent

YAHOO

communications link;

[b] a database search
engine operable to:

The Open Text Form Prospectus discloses a database search
engine.

See Claim 1[b].

[c] receive from the data
processing device via the
communications link a
search request that includes
a search argument; and

The Open Text Form Prospectus discloses receiving from the data
processing device via the communications link a search request
that includes a search argument.

See Claim 1[c].

[d] search at least one
database using the search
argument to produce search
results;

The Open Text Form Prospectus discloses searching at least one
database using the search argument to produce search results.

See Claim 1[d].

[e] an associative search
engine operable to select at
least one advertisement
from an advertisement
database based upon at
least one of the search
argument and the search
results; and

The Open Text Form Prospectus discloses an associative search
engine operable to select at least one advertisement from an
advertisement database based upon at least one of the search
argument and the search results.

See Claim 1[e].

[f] the advertising machine
operable to:

The Open Text Form Prospectus discloses an advertising machine.

See Claim 1[f].

[g] transmit the search

results together with the at
least one advertisement via
the communications link to
the data processing device;

The Open Text Form Prospectus discloses transmitting the search
results together with the at least one advertisement via the
communications link to the data processing device.

See Claim 1[g].

[h] receive a response from
the data processing device
via the communications
link that indicates non-
selection of the at least one

The Open Text Form Prospectus discloses receiving a response
from the data processing device via the communications link that
indicates non-selection of the at least one advertisement.

See ‘969 Patent Claim 22[e].

advertisement.
To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:
Tables B4 & B6
Claim 11
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11. The advertising
machine of claim 10,
wherein:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses an advertising machine.

See Claim 10.

[a] the associative search
engine is further operable
to select at least one
differing advertisement
based upon the non-
selection of the at least one
advertisement; and

The Open Text Form Prospectus discloses the associative search
engine is further operable to select at least one differing
advertisement based upon the non-selection of the at least one
advertisement.

See ‘969 Patent Claim 22[e].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.: Table
B4

[b] the advertising machine
is further operable to
transmit the at least one
differing advertisement via
the communications link to
the data processing device.

The Open Text Form Prospectus discloses the advertising machine
is further operable to transmit the at least one differing
advertisement via the communications link to the data processing
device.

See ‘969 Patent Claim 22[e].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.: Tables
B2, B3, & B4

Claim 12

12. The advertising
machine of claim 10,
wherein the advertising
machine is further operable
to update preference data
for the user based upon the
non-selection of the at least
one advertisement.

The Open Text Form Prospectus discloses wherein the advertising
machine is further operable to update preference data for the user
based upon the non-selection of the at least one advertisement.

See Claim 4.

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B4

Claim 13

13. The advertising
machine of claim 10,
wherein the advertising
machine is further operable

The Open Text Form Prospectus discloses wherein the advertising
machine is further operable to update the advertisement database
based upon the non-selection of the advertisement.
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to update the advertisement
database based upon the
non-selection of the

See Claim 5.

To the extent this reference does not teach this claim element, this

advertisement. reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:
Table B4
Claim 14

14. The advertising
machine of claim 10,
wherein the search results
and the at least one
advertisement are included
in a web page transmitted
to the data processing
device via the
communications link.

The Open Text Form Prospectus discloses wherein the search
results and the at least one advertisement are included in a web
page transmitted to the data processing device via the
communications link.

See ‘969 Patent Claim 6.

Claim 15

15. The advertising
machine of claim 10,
wherein the associative
search engine is operable to
select at least one
advertisement from an
advertisement database
based upon at least the
search argument.

The Open Text Form Prospectus discloses wherein the associative
search engine is operable to select at least one advertisement from
an advertisement database based upon at least the search argument.

See Claim 8.

Claim 17

17. A method for operating
an advertising machine
implemented on at least
one computer to provide
advertisements via a
communications link to a
data processing device of a
user, the method
comprising:

The Open Text Form Prospectus discloses an advertising machine
implemented on at least one computer to provide advertisements
via a communications link to a data processing device of a user.

See Claim 1[preamble].

[a] the advertising machine
receiving from the data
processing device via the
communications link a
search request that includes

The Open Text Form Prospectus discloses receiving from the data
processing device via the communications link a search request
that includes a search argument.

See Claim 1[c].
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a search argument;

[b] the advertising machine
searching at least one
database using the search
argument to produce search
results;

The Open Text Form Prospectus discloses searching at least one
database using the search argument to produce search results.

See Claim 1[d].

[c] the advertising machine
selecting at least one
advertisement from an
advertisement database
based upon at least one of
the search argument and
the search results;

The Open Text Form Prospectus discloses selecting at least one
advertisement from an advertisement database based upon at least
one of the search argument and the search results.

See Claim 1[e].

[d] the advertising machine
transmitting the search
results together with the at
least one advertisement via
the communications link to
the data processing device;

The Open Text Form Prospectus discloses transmitting the search
results together with the at least one advertisement via the
communications link to the data processing device.

See Claim 1[g].

[e] the advertising machine
receiving a response from
the data processing device
via the communications
link that indicates selection
of an advertisement; and

The Open Text Form Prospectus discloses receiving a response
from the data processing device via the communications link that
indicates selection of an advertisement.

See Claim 1[h].

[f] the advertising machine
generating a fee record
based upon the selection of
the advertisement.

The Open Text Form Prospectus discloses generating a fee record
based upon the selection of the advertisement.

See Claim 1[i].

Claim 18

18. The method of claim
17, further comprising the
advertising machine
extracting a toll based upon
the fee record.

The Open Text Form Prospectus discloses extracting a toll based
upon the fee record.

See Claim 2.

Claim 19

19. The method of claim
17, further comprising the
advertising machine
directing the data

The Open Text Form Prospectus discloses directing the data
processing device to a website corresponding to the selection of
the advertisement.
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processing device to a
website corresponding to
the selection of the
advertisement.

See Claim 3.

Claim 20

20. The method of claim
17, further comprising the
advertising machine
updating preference data
for the user based upon the
selection of the
advertisement.

The Open Text Form Prospectus discloses updating preference
data for the user based upon the selection of the advertisement.

See Claim 4.

Claim 21

21. The method of claim
17, further comprising the
advertising machine
updating the advertisement
database based upon the
selection of the
advertisement.

The Open Text Form Prospectus discloses updating the
advertisement database based upon the selection of the
advertisement.

See Claim 5.

Claim 23

23. The method of claim
17, wherein the search
results and the at least one
advertisement are included
in a web page transmitted
to the data processing
device via the
communications link.

The Open Text Form Prospectus discloses searching results and
the at least one advertisement were included in a web page
transmitted to the data processing device via the communications
link.

See Claim 7.

Claim 24

24. The method of claim
17, further comprising the
advertising machine
selecting at least one
advertisement from an
advertisement database
based upon at least the
search argument.

The Open Text Form Prospectus discloses selecting at least one
advertisement from an advertisement database based upon at least
the search argument.

See Claim 8.

Claim 26

26. A method for operating

The Open Text Form Prospectus discloses an advertising machine
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an advertising machine
implemented on at least
one computer to provide
advertisements via a
communications link to a
data processing device of a
user, the method
comprising:

implemented on at least one computer to provide advertisements
via a communications link to a data processing device of a user.

See Claim 10[preamble].

[a] the advertising machine
receiving from the data
processing device via the
communications link a
search request that includes
a search argument;

The Open Text Form Prospectus discloses receiving from the data
processing device via the communications link a search request
that includes a search argument.

See Claim 10[c].

[b] the advertising machine
searching at least one
database using the search
argument to produce search
results;

The Open Text Form Prospectus discloses searching at least one
database using the search argument to produce search results

See Claim 10[d].

[c] the advertising machine
selecting at least one
advertisement from an
advertisement database
based upon at least one of
the search argument and
the search results;

The Open Text Form Prospectus discloses selecting at least one
advertisement from an advertisement database based upon at least
one of the search argument and the search results.

See Claim 10[e].

[d] the advertising machine
transmitting the search
results together with the at
least one advertisement via
the communications link to
the data processing device;
and

The Open Text Form Prospectus discloses transmitting the search
results together with the at least one advertisement via the
communications link to the data processing device.

See Claim 10[g].

[e] the advertising machine
receiving a response from
the data processing device
via the communications
link that indicates non-
selection of the at least one
advertisement.

The Open Text Form Prospectus discloses receiving a response
from the data processing device via the communications link that
indicates non-selection of the at least one advertisement.

See Claim 10[h].

Claim 27
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27. The method of claim
26, further comprising:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses this method.

See Claim 26.

[a] the advertising machine
selecting at least one
differing advertisement
based upon the non-
selection of the at least one
advertisement; and

The Open Text Form Prospectus discloses selecting at least one
differing advertisement based upon the non-selection of the at least
one advertisement.

See Claim 11[a].

[b] the advertising machine
transmitting the at least one
differing advertisement via
the communications link to
the data processing device.

The Open Text Form Prospectus discloses transmitting the at least
one differing advertisement via the communications link to the
data processing device.

See Claim 11[b].

Claim 28

28. The method of claim
26, further comprising the
advertising machine
updating preference data
for the user based upon the
non-selection of the at least
one advertisement.

The Open Text Form Prospectus discloses the advertising machine
updating preference data for the user based upon the non-selection
of the at least one advertisement.

See Claim 12.

Claim 29

29. The method of claim
26, further comprising the
advertising machine
updating the advertisement
database based upon the
non-selection of the
advertisement.

The Open Text Form Prospectus discloses updating the
advertisement database based upon the non-selection of the
advertisement.

See Claim 13.

Claim 30

30. The method of claim
26, wherein the search
results and the at least one
advertisement are included
in a web page transmitted
to the data processing
device via the
communications link.

The Open Text Form Prospectus discloses searching results and
the at least one advertisement were included in a web page
transmitted to the data processing device via the communications
link.

See Claim 14.
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Claim 31

31. The method of claim
26, further comprising the
advertising machine
selecting at least one
advertisement from an
advertisement database
based upon at least the
search argument.

The Open Text Form Prospectus discloses selecting at least one
advertisement from an advertisement database based upon at least
the search argument.

See Claim 15.

Claim 33

33. A server computer that
is operable to provide
advertisements via a
communications link to a
data processing device of a
user, the server computer
comprising:

The Open Text Form Prospectus discloses a server computer
operable to provide advertisements via a communications link to a
data processing device of a user.

See ‘969 Patent Claim 1[preamble] and [a].

[a] at least one
communications interface
operable to interface with
the data processing device
of the user, a database
search engine, and an
associative search engine;

The Open Text Form Prospectus discloses at least one
communications interface operable to interface with the data
processing device of the user, a database search engine, and an
associative search engine.

See Claim 1[a].

[b] the server computer,
using the at least one
communications interface,
is operable to:

The Open Text Form Prospectus discloses the server computer,
using the at least one communications interface, is operable to
perform the following method.

See Claim 1[b].

[c] receive from the data
processing device via the
communications link a
search request that includes
a search argument; and

The Open Text Form Prospectus discloses receiving from the data
processing device via the communications link a search request
that includes a search argument.

See Claim 1[c].

[d] interact with the
database search engine to
receive search results from
the database search engine
that are selected based
upon the search argument;

The Open Text Form Prospectus discloses interacting with the
database search engine to receive search results from the database
search engine that are selected based upon the search argument.

See Claim 1[d].

[e] interact with the

The Open Text Form Prospectus discloses interacting with the
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associative search engine to
receive an advertisement
that is selected based upon
at least one of the search
argument and the search
results; and

associative search engine to receive an advertisement that is
selected based upon at least one of the search argument and the
search results.

See Claim 1[e].

[f] transmit the search

results together with the at
least one advertisement via
the communications link to
the data processing device.

The Open Text Form Prospectus discloses transmitting the search
results together with the at least one advertisement via the
communications link to the data processing device.

See Claim 1[g].

Claim 34

34. The server computer of
claim 33, wherein the
server computer, in
conjunction with the at
least one communications
interface, is further
operable to:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses wherein the server
computer, in conjunction with the at least one communications
interface, is further operable as follows.

See Claim 33.

[a] receive a response from
the data processing device
via the communications
link that indicates selection
of an advertisement; and

The Open Text Form Prospectus discloses receiving a response
from the data processing device via the communications link that
indicates selection of an advertisement.

See Claim 1[h].

[b] based upon the
advertisement selection,
generate a fee record.

The Open Text Form Prospectus discloses generating a fee record
based upon the advertisement selection.

See Claim 1[i].

Claim 35

35. The server computer of
claim 34, wherein the
server computer is further
operable to extract a toll
based upon the fee record.

The Open Text Form Prospectus discloses wherein the server
computer is further operable to extract a toll based upon the fee
record.

See Claim 2.

Claim 36

36. The server computer of
claim 34, wherein the
server computer is further
operable to direct the data
processing device to a

The Open Text Form Prospectus discloses wherein the server
computer is further operable to direct the data processing device to
a website corresponding to the selection of the advertisement.

See Claim 3.
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website corresponding to
the selection of the
advertisement.

Claim 37

37. The server computer of
claim 34, wherein the
server computer is further
operable to update
preference data for the user
based upon the selection of
the advertisement.

The Open Text Form Prospectus discloses wherein the server
computer is further operable to update preference data for the user
based upon the selection of the advertisement.

See Claim 4.

Claim 38

38. The server computer of
claim 34, wherein the
search results and the at
least one advertisement are
included in a web page.

The Open Text Form Prospectus discloses wherein the search
results and the at least one advertisement are included in a web

page.

See Claim 7.

Claim 39

39. The server computer of
claim 33, wherein the
server computer, using the
at least one communication
interface, is operable to
interact with the database
search engine to receive an
advertisement that is
selected based upon at least
the search argument.

The Open Text Form Prospectus discloses wherein the server
computer, using the at least one communication interface, is
operable to interact with the database search engine to receive an
advertisement that is selected based upon at least the search
argument.

See Claim 8.

Claim 41

41. A method of operating
a server computer to
provide advertisements
comprising:

The Open Text Form Prospectus discloses operating a server
computer to provide advertisements.

See Claim 33[preamble].

[a] the server computer
receiving from a data
processing device via at
least one communications
interface a search request
that includes a search
argument; and

The Open Text Form Prospectus discloses receiving from a data
processing device via at least one communications interface a
search request that includes a search argument.

See Claim 33[c].
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[b] the server computer
interacting with a database
search engine via the at
least one communications
interface to receive search
results from the database
search engine that are
selected based upon the
search argument;

The Open Text Form Prospectus discloses interacting with a
database search engine via the at least one communications
interface to receive search results from the database search engine
that were selected based upon the search argument.

See Claim 33[d].

[c] the server computer
interacting with an
associative search engine
via the at least one
communications interface
to receive an advertisement
that is selected based upon
at least one of the search
argument and the search
results; and

The Open Text Form Prospectus discloses interacting with an
associative search engine via the at least one communications
interface to receive an advertisement that was selected based upon
at least one of the search argument and the search results.

See Claim 33[e].

[d] the server computer
transmitting the search
results together with the at
least one advertisement via
the at least one
communications interface
to the data processing
device.

The Open Text Form Prospectus discloses transmitting the search
results together with the at least one advertisement via the at least
one communications interface to the data processing device.

See Claim 33[f].

Claim 42

42. The method of claim
41, further comprising:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses this method.

See Claim 41.

[a] the server computer
receiving a response from
the data processing device
via the at least one
communications interface
that indicates selection of
an advertisement; and

The Open Text Form Prospectus discloses receiving a response
from the data processing device via the at least one
communications interface that indicated selection of an
advertisement.

See Claim 34[a].

[b] based upon the
advertisement selection,
generating a fee record.

The Open Text Form Prospectus discloses generating a fee record
based upon the advertisement selection.
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See Claim 34[b].

Claim 43

43. The method of claim
41, further comprising the
server computer extracting
a toll based upon the fee
record.

The Open Text Form Prospectus discloses extracting a toll based
upon the fee record.

See Claim 35.

Claim 44

44. The method of claim
41, further comprising the
server computer directing
the data processing device
to a website corresponding
to the selection of the
advertisement.

The Open Text Form Prospectus discloses directing the data
processing device to a website corresponding to the selection of
the advertisement.

See Claim 36.

Claim 45

45. The method of claim
41, further comprising the
server computer updating
preference data for the user
based upon the selection of
the advertisement.

The Open Text Form Prospectus discloses updating preference
data for the user based upon the selection of the advertisement.

See Claim 37.

Claim 46

46. The method of claim
41, wherein the search
results and the at least one
advertisement are included
in a web page.

The Open Text Form Prospectus discloses searching results and
the at least one advertisement were included in a web page.

See Claim 38.

Claim 47

47. The method of claim
41, further comprising the
server computer interacting
with an associative search
engine via the at least one
communication interface to
receive an advertisement
that is selected based upon
at least the search
argument.

The Open Text Form Prospectus discloses interacting with an
associative search engine via the at least one communication

interface to receive an advertisement that is selected based upon at
least the search argument.

See Claim 39.
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Claim 1

1. A method for operating
an advertising machine
implemented on at least
one computer to provide
advertisements via a
communications link to a
data processing device of a
user, the method
comprising:

The Open Text Form Prospectus discloses an advertising machine
implemented on at least one computer to provide advertisements
via a communications link to a data processing device of a user.

See *970 Patent Claim 17[preamble].

[a] receiving from the data
processing device via the
communications link a
search request that includes
a search argument;

The Open Text Form Prospectus discloses receiving a search
request that includes a search argument.

See 970 Patent Claim 17[a].

[b] searching at least one
database using the search
argument to produce search
results;

The Open Text Form Prospectus discloses searching at least one
database using the search argument to produce search results.

See 970 Patent Claim 17[b].

[c] selecting at least one
advertisement from an
advertisement database
relating to at least one of
the search argument and
the search results;

The Open Text Form Prospectus discloses selecting at least one
advertisement from an advertisement database relating to at least
one of the search argument and the search results.

See 970 Patent Claim 17[c].

[d] transmitting the search
results together with the at
least one advertisement via
the communications link to
the data processing device;

The Open Text Form Prospectus discloses transmitting the search
results together with the at least one advertisement via the
communications link to the data processing device.

See 970 Patent Claim 17[d].

[e] receiving search
refinement input from the
data processing device via
the communications link;

The Open Text Form Prospectus discloses receiving search
refinement input from the data processing device via the
communications link.

See ’245 Patent Claim 8[a].

[f] producing modified
search results based upon at
least the search refinement
input;

The Open Text Form Prospectus discloses producing modified
search results based upon at least the search refinement input.

See ’245 Patent Claim 8[b] and [c].

[g] selecting at least one
other advertisement from

The Open Text Form Prospectus discloses selecting at least one
other advertisement from the advertisement database based upon at
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the advertisement database
based upon at least one of
the search refinement input
and the modified search
results; and

least one of the search refinement input and the modified search
results.

See 970 Patent Claim 17[c]

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:
Tables B2 & B3

[h] transmitting at least one
of the modified search
results and the at least one
other advertisement via the
communications link to the
data processing device.

The Open Text Form Prospectus discloses transmitting at least one
of the modified search results and the at least one other
advertisement via the communications link to the data processing
device.

See 970 Patent Claim 17[d].

Claim 5

5. The method of claim 1,
wherein the search
refinement input comprises
at least one additional
search argument.

The Open Text Form Prospectus discloses the search refinement
input comprises at least one additional search argument.

See ’245 Patent Claim 8[a].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B1

Claim 6

6. The method of claim 1,
wherein the search
refinement input comprises
additional search criteria.

The Open Text Form Prospectus discloses wherein the search
refinement input comprised of additional search criteria.

See ’245 Patent Claim 8[a].

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B1

Claim 7

7. The method of claim 1,
wherein the at least one
advertisement includes a
link to a website

The Open Text Form Prospectus discloses wherein the at least one
advertisement includes a link to a website sponsoring the
advertisement.
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sponsoring the
advertisement.

See 970 Patent Claim 3.

Claim 8

8. The method of claim 1,
further comprising:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses this method.

See Claim 1

[a] determining, via
communication with the
data processing device that
the user does not select the
at least one advertisement;
and

The Open Text Form Prospectus discloses determining via
communication with the data processing device that the user does
not select the at least one advertisement.

See 970 Patent Claim 10[h].

[b] updating advertisements
provided to the data
processing device based
upon a determination that
the user does not select the
at least one advertisement.

The Open Text Form Prospectus discloses updating advertisements
provided to the data processing device based upon a determination
that the user does not select the at least one advertisement.

See 970 Patent Claim 12, 13.

Claim 9

9. The method of claim 1,
further comprising
selecting the at least one
advertisement based upon a
least one of user profile
data and user preference
data.

The Open Text Form Prospectus discloses selecting the at least
one advertisement based upon a least one of user profile data and
user preference data.

See 969 Patent Claim 2.

Claim 10

10. The method of claim 1,
further comprising
selecting the search results
based upon at least one of
user profile data and user
preference data.

The Open Text Form Prospectus discloses selecting search results
based upon at least one of user profile data and user preference
data.

See 969 Patent Claim 1[c].

Claim 12

12. A method for operating
a data processing device of
a user to receive
advertisements via a

The Open Text Form Prospectus discloses a method for operating
a data processing device of a user to receive advertisements via a
communications link from an advertising machine implemented on
at least one computer.
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communications link from
an advertising machine
implemented on at least
one computer, the method
comprising:

See Claim 1[preamble].

[a] based upon interaction
with the user, creating a
search request that includes
a search argument;

The Open Text Form Prospectus discloses based upon interaction
with the user, creating a search request that includes a search
argument.

See Claim 1[a].

[b] transmitting to the
advertising machine via the
communications link the
search request that includes
the search argument;

The Open Text Form Prospectus discloses transmitting to the
advertising machine via the communications link the search
request that includes the search argument.

See Claim 1[a].

[c] receiving search results
and at least one
advertisement via the
communications link from
the advertising machine,
the at least one
advertisement relating to
the search argument;

The Open Text Form Prospectus discloses receiving search results
and at least one advertisement via the communications link from
the advertising machine, the at least one advertisement relating to
the search argument.

See Claim 1[d].

[d] displaying the search
results and the at least one
advertisement on a display
of the data processing
device;

The Open Text Form Prospectus discloses displaying the search
results and the at least one advertisement on a display of the data
processing device.

See Claim 1[d].

[e] based upon interaction
with the user, receiving
search refinement input;

The Open Text Form Prospectus discloses based upon interaction
with the user, receiving search refinement input.

See Claim 1[e].

[f] transmitting the search
refinement input to the
advertising machine via the
communications link;

The Open Text Form Prospectus discloses transmitting the search
refinement input to the advertising machine via the
communications link.

See Claim 1[e].

[g] receiving modified
search results and at least
one other advertisement
from the advertising

The Open Text Form Prospectus discloses receiving modified
search results and at least one other advertisement from the
advertising machine that are based upon at least the search
refinement input.
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machine that are based
upon at least the search
refinement input; and

See Claim 1[h].

[h] displaying the modified
search results and the at
least one other
advertisement on the
display of the data
processing device.

The Open Text Form Prospectus discloses displaying the modified
search results and the at least one other advertisement on the
display of the data processing device.

See Claim 1[h].

Claim 14

14. The method of claim
12, wherein the search
refinement input comprises
at least one additional
search argument.

The Open Text Form Prospectus discloses wherein the search
refinement input comprises at least one additional search
argument.

See Claim 5.

Claim 15

15. The method of claim
12, wherein the search
refinement input comprises
additional search criteria.

The Open Text Form Prospectus discloses wherein the search
refinement input comprises additional search criteria.

See Claim 6.

Claim 16

16. The method of claim
12, wherein the at least one
advertisement includes a
link to a website
sponsoring the
advertisement.

The Open Text Form Prospectus discloses wherein the at least one
advertisement includes a link to a website sponsoring the
advertisement.

See Claim 7.

Claim 17

17. The method of claim
12, further comprising:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses this method.

See Claim 12.

[a] determining that the
user does not select the at
least one advertisement;
and

The Open Text Form Prospectus discloses determining that the
user did not select the at least one advertisement.

See Claim 8[a].

[b] transmitting the
indication that the user
does not select the at least

The Open Text Form Prospectus discloses transmitting the
indication that the user did not select the at least one advertisement
to the advertising machine via the communications link.

GOOGLE’S INVALIDITY CONTENTIONS

CHART A-46

PAGE A-46-98




178 Patent

YAHOO

one advertisement to the
advertising machine via the
communications link.

See Claim 8[a].

Claim 18

18. The method of claim
12, further comprising:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses this method.

See Claim 12.

[a] receiving user input to
indicate selection of the at
least one advertisement;
and

The Open Text Form Prospectus discloses receiving user input to
indicate selection of the at least one advertisement.

See *970 Patent Claim 1[h].

[b] transmitting the
indication that the user
selects the at least one
advertisement to the
advertising machine via the
communications link.

The Open Text Form Prospectus discloses transmitting the
indication that the user selected the at least one advertisement to
the advertising machine via the communications link.

See 970 Patent Claim 1[h].
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Claim 1

1. A method for operating
an advertising machine
implemented on at least
one computer to provide
advertisements via a
communications link to a
data processing device of a
user, the method
comprising:

The Open Text Form Prospectus discloses a method for operating
an advertising machine implemented on at least one computer to
provide advertisements via a communications link to a data
processing device of a user.

See *970 Patent Claim 1[preamble].

[a] receiving from the data
processing device via the
communications link a
search request that includes
a search argument;

The Open Text Form Prospectus discloses receiving from the data
processing device via the communications link a search request
that includes a search argument.

See 970 Patent Claim 1[a].

[b] searching at least one
database using the search
argument to produce search
results;

The Open Text Form Prospectus discloses searching at least one
database using the search argument to produce search results.

See 970 Patent Claim 1[b].

[c] selecting at least one
advertisement from an
advertisement database
based upon at least one of
the search argument and
the search results; and

The Open Text Form Prospectus discloses selecting at least one
advertisement from an advertisement database based upon at least
one of the search argument and the search results.

See 970 Patent Claim 1[c].

[d] transmitting the search
results together with the at
least one advertisement via
the communications link to
the data processing device
in a web page data format
that causes the data
processing device to
display the search results in
a first display portion of a
display of the data
processing device and to
display the at least one
advertisement in a second
display portion of the
display of the data
processing device.

The Open Text Form Prospectus discloses transmitting the search
results together with the at least one advertisement via the
communications link to the data processing device in a web page
data format that causes the data processing device to display the
search results in a first display portion of a display of the data
processing device and to display the at least one advertisement in a
second display portion of the display of the data processing device.

See 970 Patent Claim 1[d], 969 Patent Claim 6.
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Claim 2

2. The method of claim 1,
wherein the at least one
advertisement includes a
link to a website
sponsoring the
advertisement.

The Open Text Form Prospectus discloses wherein the at least one
advertisement includes a link to a website sponsoring the
advertisement.

See ’178 Patent Claim 7.

Claim 5

5. The method of claim 1,
wherein the search results
and the at least one
advertisement are included
in a web page transmitted
to the data processing
device via the
communications link.

The Open Text Form Prospectus discloses wherein the search
results and the at least one advertisement are included in a web
page transmitted to the data processing device via the
communications link.

See Claim 1[d].

Claim 6

6. The method of claim 1,
wherein the at least one
computer is operated by a
search engine provider.

The Open Text Form Prospectus discloses wherein the at least one
computer is operated by a search engine provider.

See Claim 1[preamble]

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B1

Claim 7

7. The method of claim 1,
further comprising
compiling user profile data
for the user based upon at
least the search term.

The Open Text Form Prospectus discloses compiling user profile
data for the user based upon at least the search term.

See 969 Patent Claims 2 and 3.

Claim 8

8. The method of claim 1,
further comprising:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses this method.

See Claim 1.

[a] determining, via
communication with the
data processing device that

The Open Text Form Prospectus discloses determining, via
communication with the data processing device that the user did
not select the at least one advertisement.
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the user does not select the
at least one advertisement;
and

See 970 Patent Claim 10[h].

[b] using the determination
that the user does not select
the at least one
advertisement in
subsequent advertisement
selection operations.

The Open Text Form Prospectus discloses using the determination
that the user does not select the at least one advertisement in
subsequent advertisement selection operations.

See 970 Patent Claims 11, 12, 13; 178 Patent Claim 8.

Claim 9

9. A method for operating a
data processing device of a
user to receive
advertisements via a
communications link from
an advertising machine
implemented on at least
one computer, the method
comprising:

The Open Text Form Prospectus discloses a method for operating
a data processing device of a user to receive advertisements via a
communications link from an advertising machine implemented on
at least one computer.

See Claim 1[preamble].

[a] based upon interaction
with the user, creating a
search request that includes
a search argument;

The Open Text Form Prospectus discloses based upon interaction
with the user, the Open Text Form Prospectus discloses created a
search request that includes a search argument.

See Claim 1[a].

[b] transmitting to the
advertising machine via the
communications link the
search request that includes
the search argument;

The Open Text Form Prospectus discloses transmitting to the
advertising machine via the communications link the search
request that includes the search argument.

See Claim 1[a].

[c] receiving search results
and at least one
advertisement via the
communications link from
the advertising machine,
the at least one
advertisement relating to
the search argument;

The Open Text Form Prospectus discloses receiving search results
and at least one advertisement via the communications link from
the advertising machine, the at least one advertisement relating to
the search argument.

See Claim 1[d].

[d] displaying the search
results in a first display
portion of a display of the
data processing device; and

The Open Text Form Prospectus discloses displaying the search
results in a first display portion of a display of the data processing
device.
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See Claim 1[d].

[e] displaying the at least
one advertisement in a
second display portion of
the display of the data
processing device.

The Open Text Form Prospectus discloses displaying the at least
one advertisement in a second display portion of the display of the
data processing device.

See Claim 1[d].

Claim 10

10. The method of claim 9,
wherein the at least one
advertisement includes a
link to a website
sponsoring the
advertisement.

The Open Text Form Prospectus discloses wherein the at least one
advertisement includes a link to a website sponsoring the
advertisement.

See Claim 2.

Claim 11

11. The method of claim 9,
wherein the search results
and the at least one
advertisement are included
in a web page received
from the advertising
machine via the
communications link.

The Open Text Form Prospectus discloses wherein the search
results and the at least one advertisement are included in a web
page received from the advertising machine via the
communications link.

See Claim 5.

Claim 12

12. The method of claim 9,
further comprising
transmitting user
preference data to the
advertising machine via the
communications interface.

The Open Text Form Prospectus discloses transmitting user
preference data to the advertising machine via the communications
interface.

See ’245 Patent Claim 1[a, b].

Claim 13

13. The method of claim 9,
further comprising:

To the extent that this preamble may be construed to be limiting,
the Open Text Form Prospectus discloses this method.

See Claim 9.

[a] determining, via
communication with the
data processing device that
the user does not select the
at least one advertisement;
and

The Open Text Form Prospectus discloses determining, via
communication with the data processing device that the user did
not select the at least one advertisement.

See Claim 8[a].
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[b] using the determination
that the user does not select
the at least one
advertisement in
subsequent advertisement
selection operations.

The Open Text Form Prospectus discloses using the determination
that the user does not select the at least one advertisement in
subsequent advertisement selection operations.

See Claim 8[b].

Claim 14

14. An advertising machine
implemented on at least
one computer and operable
to provide advertisements
via a communications link
to a data processing device
of a user, the advertising
machine comprising:

The Open Text Form Prospectus discloses an advertising machine
implemented on at least one computer and operable to provide
advertisements via a communications link to a data processing
device of a user.

See Claim 1[preamble].

[a] a communications
interface operable to
interface with the data
processing device of the
user via the
communications link;

The Open Text Form Prospectus discloses a communications
interface operable to interface with the data processing device of
the user via the communications link.

See Claim 1[a].

[b] a database search
engine operable to:

The Open Text Form Prospectus discloses a database search
engine.

See Claim 1[b].

[c] receive from the data
processing device via the
communications link a
search request that includes
a search argument; and

The Open Text Form Prospectus discloses receiving from the data
processing device via the communications link a search request
that includes a search argument.

See Claim 1[a].

[d] search at least one
database using the search
argument to produce search
results;

The Open Text Form Prospectus discloses searching at least one
database using the search argument to produce search results.

See Claim 1[b].

[e] an associative search
engine operable to select at
least one advertisement
from an advertisement
database based upon at
least one of the search
argument and the search

The Open Text Form Prospectus discloses an associative search
engine operable to select at least one advertisement from an
advertisement database based upon at least one of the search
argument and the search results.

See Claim 1[c].
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results; and

[f] the advertising machine
operable to transmit the
search results together with
the at least one
advertisement via the
communications link to the
data processing device in a
web page data format that
causes the data processing
device to display the search
results in a first display
portion of a display of the
data processing device and
to display the at least one
advertisement in a second
display portion of the
display of the data
processing device.

The Open Text Form Prospectus discloses transmitting the search
results together with the at least one advertisement via the
communications link to the data processing device in a web page
data format that causes the data processing device to display the
search results in a first display portion of a display of the data
processing device and to display the at least one advertisement in a
second display portion of the display of the data processing device.

See Claim 1[d].

Claim 15

15. The advertising
machine of claim 14,
wherein the at least one
advertisement includes a
link to a website
sponsoring the
advertisement.

The Open Text Form Prospectus discloses wherein the at least one
advertisement includes a link to a website sponsoring the
advertisement.

See Claim 2.

Claim 18

18. The advertising
machine of claim 14,
wherein the search results
and the at least one
advertisement are included
in a web page transmitted
to the data processing
device via the
communications link.

The Open Text Form Prospectus discloses wherein the search
results and the at least one advertisement are included in a web
page transmitted to the data processing device via the
communications link.

See Claim 5.

Claim 20

20. The advertising
machine of claim 14,
wherein the advertising

The Open Text Form Prospectus discloses wherein the advertising
machine is further operable to compile user profile data for the
user based upon at least the search term.
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machine is further operable
to compile user profile data | See Claim 7.
for the user based upon at
least the search term.
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Claim 1

1. A method for operating
an advertising machine
implemented on at least
one computer to provide
advertisements via a
communications link to a
data processing device of a
user, the method
comprising:

The Open Text Form Prospectus discloses a method for operating
an advertising machine implemented on at least one computer to
provide advertisements via a communications link to a data
processing device of a user.

See *245 Patent Claim 1[preamble].

[a] creating user profile
data for the user;

The Open Text Form Prospectus discloses creating user profile
data for the user.

See ’245 Patent Claim 1[b].

[b] storing the user profile
data;

The Open Text Form Prospectus discloses storing the user profile
data.

See ’245 Patent Claim 1[b]

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.: Table
B4

[c] receiving from the data
processing device via the
communications link a
search request that includes
a search argument;

The Open Text Form Prospectus discloses receiving from the data
processing device via the communications link a search request
that includes a search argument.

See ’245 Patent Claim 1[c].

[d] searching at least one
database having data
network related
information using the
search argument to
generate search results;

The Open Text Form Prospectus discloses searching at least one
database having data network related information using the search
argument to generate search results.

See ’245 Patent Claim 1[d].

[e] selecting at least one
advertisement from an
advertisement database
relating to the search
argument using the user
profile data; and

The Open Text Form Prospectus discloses selecting at least one
advertisement from an advertisement database relating to the
search argument using the user profile data.

See ’245 Patent Claim 1[e].

[f] transmitting the search

The Open Text Form Prospectus discloses transmitting the search
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results together with the at
least one advertisement via
the communications link to
the data processing device.

results together with the at least one advertisement via the
communications link to the data processing device.

See ’245 Patent Claim 1[f].

Claim 2

2. The method of claim 1,
wherein the user profile
data includes prior
purchasing information
regarding the user.

The Open Text Form Prospectus discloses wherein the user profile
data includes prior purchasing information regarding the user.

See ‘969 Patent Claim 2.

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B4

Claim 3

3. The method of claim 1,
wherein storing the user
profile data comprises
storing the user profile data
in a user profile database of
the advertising machine.

The Open Text Form Prospectus discloses wherein storing the user
profile data comprises storing the user profile data in a user profile
database of the advertising machine.

See Claim 1[b].

Claim 4

4. The methods of claim 1,
wherein storing the user
profile data comprises
storing the user profile data
on the data processing
device.

The Open Text Form Prospectus discloses wherein storing the user
profile data comprises storing the user profile data on the data
processing device.

See Claim 1[b].

Claim 5

5. The method of claim 1,
wherein the user profile
data is based upon prior
search history of the user.

The Open Text Form Prospectus discloses wherein the user profile
data is based upon prior search history of the user.

See ’245 Patent Claim 7.

Claim 6

6. The method of claim 1,
wherein the user profile
data is based upon user
interests selected from the
group consisting of social
interests, family interests,

The Open Text Form Prospectus discloses wherein the user profile
data is based upon user interests selected from the group consisting
of social interests, family interests, political interests,
technological interests, geographical interests, environmental
interests, and educational interests.
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political interests,
technological interests,
geographical interests,
environmental interests,
and educational interests.

See 969 Patent Claim 2.

To the extent this reference does not teach this claim element, this
reference in combination with the knowledge of one of ordinary
skill in the art renders this claim element obvious. See, e.g.:

Table B4.

Claim 7

7. The method of claim 1,
further comprising
updating the user profile
data based upon the search
argument.

The Open Text Form Prospectus discloses updating the user
profile data based upon the search argument.

See 969 Patent Claim 3.

Claim 8

8. The method of claim 1,
further comprising
updating the user profile
data using data obtained via
interaction with the data
processing device.

The Open Text Form Prospectus discloses updating the user
profile data using data obtained via interaction with the data
processing device.

See ‘969 Patent Claim 2.

Claim 9

9. The method of claim 1,
further comprising sorting
the search results based

upon the user profile data.

The Open Text Form Prospectus discloses sorting the search
results based upon the user profile data.

See ‘969 Patent Claims 1[b], [d], and [2].

Claim 10

10. The method of claim 1,
wherein searching at least
one database having data
network related
information using the
search argument to
generate search results and
selecting at least one
advertisement from an
advertisement database
relating to the search
argument using the user
profile data comprise
accessing distinct differing
databases.

The Open Text Form Prospectus discloses searching at least one
database having data network related information using the search
argument to generate search results and selected at least one
advertisement from an advertisement database relating to the
search argument using the user profile data comprise accessing
distinct differing databases.

See 969 Patent Claim 1[b] and [c].

GOOGLE’S INVALIDITY CONTENTIONS

CHART A-46

PAGE A-46-109




’883 Patent

YAHOO

Claim 20

20. An advertising machine
implemented on at least
one computer and operable
to provide advertisements
via a communications link
to a data processing device
of a user, the advertising
machine comprising:

The Open Text Form Prospectus discloses an advertising machine
implemented on at least one computer and operable to provide
advertisements via a communications link to a data processing
device of a user.

See Claim 1[preamble].

[a] a communications
interface operable to
interface with the data
processing device of the
user via the
communications link;

The Open Text Form Prospectus discloses a communications
interface operable to interface with the data processing device of
the user via the communications link.

See Claim 1[c].

[b] a database search
engine operable to:

The Open Text Form Prospectus discloses a database search
engine.

See Claim 1[d].

[c] receive from the data
processing device via the
communications interface a
search request that includes
a search argument; and

The Open Text Form Prospectus discloses receiving from the data
processing device via the communications interface a search
request that included a search argument.

See Claim 1[c].

[d] search at least one
database having data
network related
information using the
search argument to
generate search results;

The Open Text Form Prospectus discloses searching at least one
database having data network related information using the search
argument to generate search result.

See Claim 1[d].

[e] an associative search
engine operable to:

The Open Text Form Prospectus discloses an associative search
engine.

See Claim 1[e].

[f] create user profile data
for the user;

The Open Text Form Prospectus discloses creating user profile
data for the user.

See Claim 1[a].

[g] store the user profile
data; and

The Open Text Form Prospectus discloses storing the user profile
data.
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See Claim 1[b].

[h] select at least one
advertisement from an
advertisement database
relating to the search
argument using the user
profile data; and

The Open Text Form Prospectus discloses selecting at least one
advertisement from an advertisement database relating to the
search argument using the user profile data.

See Claim 1[e].

[1] the advertising machine
operable to transmit the
search results together with
the at least one
advertisement via the
communications link to the
data processing device.

The Open Text Form Prospectus discloses transmitting the search
results together with the at least one advertisement via the
communications link to the data processing device.

See Claim 1[f].

Claim 21

21. The advertising
machine of claim 20,
wherein the user profile
data includes prior
purchasing information
regarding the user.

The Open Text Form Prospectus discloses wherein the user profile
data includes prior purchasing information regarding the user.

See Claim 2.

Claim 22

22. The advertising
machine of clam 20,
wherein the associative
search engine is operable to
store the user profile data
in a user profile database of
the advertising machine.

The Open Text Form Prospectus discloses wherein the associative
search engine is operable to store the user profile data in a user
profile database of the advertising machine.

See Claim 3.

Claim 23

23. The advertising
machine of claim 20,
wherein the associative
search engine is operable to
transmit the user profile
data via the
communications interface
to the data processing
device for storage.

The Open Text Form Prospectus discloses wherein the associative
search engine is operable to transmit the user profile data via the
communications interface to the data processing device for
storage.

See Claim 4.

Claim 24
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24. The advertising
machine of claim 20,
wherein the user profile
data is based upon prior
search history of the user.

The Open Text Form Prospectus discloses wherein the user profile
data is based upon prior search history of the user.

See Claim 5.

Claim 25

25. The advertising
machine of claim 20,
wherein the user profile
data is based upon user
interests selected from the
group consisting of social
interests, family interests,
political interests,
technological interests,
geographical interests,
environmental interests,
and educational interests.

The Open Text Form Prospectus discloses wherein the user profile
data is based upon user interests selected from the group consisting
of social interests, family interests, political interests,
technological interests, geographical interests, environmental
interests, and educational interests.

See Claim 6.

Claim 28

28. The advertising
machine of claim 20,
wherein the at least one
database having data
network related
information and the
advertisement database
comprise distinct differing
databases.

The Open Text Form Prospectus discloses wherein the at least one
database having data network related information and the
advertisement database comprise distinct differing databases.

See Claim 10.
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