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» Clsco ISR models, for example, the 2800 and 3800 serles models, which include
Claco's CallManager Express or Communication Manager Express,

Your letter states that you have *reviewed the ‘404 Applicafion end do not believe that it
has relevance to any current or planned Clsce products.” While we doubt the sincerity of
that statement, we request that you explain the facts and analyses upon which you
hasad this statemert. Additionally, after you have had a chanca to review our
preliminary analysis, If you disagree with our analysis in any way, we invite you to point
out and explain any disagreemeant with our analysis and provide any information thet you
believe may support your explanation. We ask for a complete analysis since on present
infotmation we would be sesking enhanced damages, If litigation ansues, for any
continued Infringement beyond the Issue date of the '404 application,

Your paragraph attributing statements to us regarding the relationship between the ‘404
Application and Clsco's pending L.8, Patent Application Serial No. 10/973,146 ("the *146
Application) mischaracterizes the parties’ communicationa on this tople. We further note
that you fall to point out what references, if any, are relsvant or material 1o the
proaecution of the '404 Application due 1o a relationahip to the *146 Application.
Undoubtedly, this is due in part to the fact that Cleco, through your firm, has made
arguments to the U.8. Patent Office that are contrary to such a position. Whataver the
intent of your discussion of referances cited against the '148 Application, the lssue is
 moot since we have disclosed all such referentes to the U.S, Patant Office in the
prosaculion of the '404 Application,

Mers to the point, we do not belleve that any of the references cited agalnst the “148
Appiication are material to the exarmination of the '404 Application. Indeed, many do not
sven qualify as prior art given that the priority date for the ‘404 Application Is two and
one half years prior to that of Clsco's “148 Application, Thos, we are confident that the
pending claima wil be allowed in their present form.

Since wa fully expect the curent clakms to lssus in their preseni form, upon issuance of
the ‘404 Application as a patent, potentlal damages in & patent Infringement action willi
inciude ak Infringing activity ocourring since Clsco had actual knowledge of the published

‘404 Application. Cisco has had actual knowledge since at least as early as August 11,
2008,

White we had hoped that tha parties exchange would not devolve to the discussion of
litigation, your asserted ignorance of the relevance cf the ‘404 Patent to Clsco’s product
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10 mohths after ESN brought it o Clsco's attention (with numerous written and verbal
communications hetween Mr. Lang and Mr, Hollander in the Interim) and the obvious
attempt In your letter to fabricate an inequitable conduct defense, suggests that ESN
méy have to pursue other means to resolve this dispute, Neveriheless, ESN is willing to
delay cornpleting certain aiternative businese amangements for a short ime to provide
an opportunity to discuss B reasonable business arangement If Cisco has a serlous

interast in having such a discussion,
Ve youra i

» Peter J. McAndrews

We look forward to recelving your responsae,

Enclosures
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Claim 1 ’ ISR 2851
1. A network device The ISR 2851 is a network devics,
comprising:

a plurality of Tho ISR 2851 includes a telophone Lne interface for
communication interfaces, | connecting, for sxample, aneleg telephones or fax
including a telephone ling machines, For exemple, the ISR 2851 is configured to
interflce, @ computer data | includs one or mors Extension Voice Modules {"BVM™).
interface, s a broadbend | The type of EVM depends on the nature and number of
network interface; the anplog conmsctivna,

The ISR 2851 includes a computer data interface for
comeating, for sxampie, computers to allow the
vomputers to communicate data over thie Internet via the
broadband acoesa network, For example, the TSR 2851 is
confignred to include one or more Bthemet interfhoes,
The ISR 2851 includes a broadband netwodk interface for
commecting the 2851 to a broadband nocess network, For
exsmpls, the ISR 2851 is configurad to include onw or
more High-Speod Wan Interfece Cards (“"HWIC™). The
type of HWIC depends or: the broadband acoess network
oRryier.

£ PYOTESSOT; The ISR 2851 inoludes one or more procedsors.

o machine-readabls The ISR 2851 includes & machine-readable storage
storage medium which medinm that stores, among other system software.
duting uso stores a call vomponents ead dainbeses, Cisse’s “Communivation
provessing application and | Munager Bxpress” (formerly “CallManagor Bxpress™)
servico profiles, and which | software instructions (“CME"),
stores excomtable CME softwars instractions thet mediate commatmicetions
mstructions to mediate between ISR 2851 interfaces inaludes one or moro calt
communications beAWOeR | broepeing anplications (1.o. Session Applications)
the plurality of operating in concert with, =.g, a Virtual Telsphony
communicaion fterf8ees, | geryipe Provider Imerfuce, a Packet Notwork Service

Provider, and a Call Confrol APl

Servico profiles storcd on the ISR 2851 contain, for
example, ¢all routing tables (dial peors), call routing
policies, user-specific capabilities/settings, admmistrative
information, and user authentication dats.

the Instructions causing | Virtual Telephony Servico Provider (VTSP) interface and
the network device fo detect

Packet Network Service Provider (PNSP) detect network
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netwosk signaling sveus or
trigger poits in & telephons
call snd invoke the call
processing appHoation in
regponse to the detected
nistwork signaling events or
trlgger points,

signaling events and device-level states from analog
telephonse and IP telophonss, respectivoly, thet are
participating in a telophone call, The telephons may be
interfaced directly to the ISR 285) or aceessible to the ISR
2851 by communicating through the broadband access
network,

The VTSP and PNSP iuke these ovents md states
available to the Call Control API (CCAPI). The CCAPI
then mekes them aveilable to & Session Applioation.
According to e service logic, tha Seasion Application
roay respond by invoking s particular CCAPT operstion
that controls: the delivery of a paxticular celling service;
the overall progression of the telephons call; the munber
of call participants; and/or the astivation of telephone
foature defined for a calling service.

the call provessing
application operating
uevording to pexemetsrs
defined in the service
profiles.

A Session Application rolies upon, inter alia, call routing
tables (dial posrs), call routing policies, user-specific
capabilities/ssttings, admivistrative mformation, and user
avthentication data when sxecuting its service logio,

Claim 22

ISR 2851

22. A neiwork device
comprising:

Tho ISR 2851 iz a network dovice,

a broadbend network
interface;.

Thos ISR 2851 includes & broadband network interface for
connecting the 2851 to a broadband recess network. For
earnple, the ISR 2851 is configured to inciude one or
more High-Speed Wan Interface Cards (“HWIC™), The
type of HWIC depends on the broadband access network
carvier, :

a plurality of interfhoos,
inchading a telephone lins
imterface and a computer
dnta interfacs;

The ISR 2851 includes s telophone line interfacs for
comnsating, for exemple, analog telephones or fax
wachines. For exmmpls, the ISR 2851 is configused to
includs one or more Bxtension Voice Modules (“EVM™).

The type of EVM depends on the natwe and nuxber of
the analog comnections,

The ISR 2851 includes a computer data interface for
conmecting, for exampls, computers to allow the
computers to communicate data over the Internet via the
broadband accets network. For example, the ISR 285t is
configurad to include one or mors Ethernet interfuces,

a processor; and

The ISR 2851 includes one or more processors,
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amachine-readable
storage medivm that stores
processor-exacutable
instructions fo provide SIP
agents,

the mstructions causing
the notwork dovics to
provide a SIP user agent to
represent a non-S1P
telephone that uses the
telephone Biue interface, and

The ISR 2851 includes a machine-readable storage
medium comprising storage devioea looated within the
ISR 2831. Instructions stored on the storage devices
collectively provide, for example, cne or more SIP agents:

# SIP user agent, & SIP proxy, SIP redireot service, and &
back-to-back SIP user agsat.

A SIP user ngent is used to ropresent sach analog (non-
SIP) telephone interfaced to » telephona line intexface
provided by an ISR 2851 Bxtension Voice Module
(“BVM). v

An analog telephone interfaced to the EVM is monitored
aud controlled by the CME Virtual Telophony Service
Provider (VTSF) interface software cloment, The VTSP
operates in conoert with the CME Call Control API and
one or more Seasion Applications to enable the telephone
to be represented by & SIP user agent that performs SIP
comunumications on behalf of the telephone. This SIP user
agent enables the talephons to be managed as & STP
endpoint device by the back-to-brok user agent, an
clement of tho SIP proxy executing within the ISR 2851,

the instructions ferther
ceusing the network device
to implemeant ¢ SIP proxy
server that mediates all SIP
communications over the
broadband notwork interface
involving the non-SIP
telephions.

The CME algo causes the ISR 2851 to heplement a STP
proxy server that mediates all SIP conmmunications over
the broadband network interface involving the non-SIP
{(analog) telephone. In particnlar, the ISR 2851 provides a

“stateful” SIP proxy thaf includes a back-to-bavk user
apgeat.

Clabn 26

ISR 2851

26. A roethod for
eatablighing a voico-over-
packet natwork architecture,
the method comprismg:

Cisco provides the ISR 2851 and related oquipment which
establishes a voice-over-packet netwark. .

locating & system
wmenagement platform in a
ghared packet network, the
gystem mahegeamont
platform collecting call log
data from a phurality of
network devices; end

Cisco provides a range of a systemn management platforms
to be deployed in a shared packet network, For examples,
Cisco provides the MIND-M.E.IP.8, that may collect call
racords directly from two or more ISRs.

distributing the plurality
of network devices that sach

Cisvo provides ISRs, 2., ISR 28515 or other ISRs.
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include a telephone lins
interface, a compuater data
interfiane, a broadband
netwoik interfioe
terminating a livk from the
shared packet netwark,

The ISR 2851 includes a telephone lne interface for
sonmesting, for exmmple, malog telephonen or fax
machines, For example, the ISR 2851 is configured to
include one or more Extension Voics Modules ("EVM™),
'The type of VM depends on the natwre and nivmber of
{he aualog comnections,

The ISR 2851 inchudes a computer data interfsos for
gonnecting, for example, somputers or SIP phones to
allow the compuiers or SIP phones to communicate data
(inclnding voioe data) over the Intemet. For exemple, the

ISR 2851 is configured to inolude one or moxe Ethornet
interfaces,

The ISR 2851 includes a broadband network interface for
connecting the 2851 to & broadband sccess nstwork, For
expmple, the ISR 2851 is configured to include one or
more High-Speed Wean Interface Cards (“HWIC™). The

type of HWIC depends on the broadband avcess network
oasrier,

a protessor, atd

The ISR 2851 includes one or more procassars,

a machino-readeblo
storage medivm storing
processor-exesutable
nstrootions to control
telophone ealls, the
instructions causing sach
network doviee to

The 18R 2851 inclndes a machine-readsble storage
medium that stores Clsco's “Commaumioation Manager
Express” (formerly “CallManager Express) software
instructions {“CME"},

The CME controls telephone calls mads through the ISR
2851,

routs telephone calls jua
peer-to-peor fashion over
the shared packet network
and

The CME routes telephone calls in & peer-to-peer fashion
over the shared packet notwork betwesn CMEB/ISRs,

to send call log deta to

the system mehagement
platformh.

The CME sends call log datz to the data collection

subsystem of the cwrently deployed rystem management
platform, s.g. the MIND - METP.S,
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Exhibit B
Linkyyy
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