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• Cisco 1SR models, for example, the 2800 and 3800 series models, which include
Cisco's CaliManager Express or Communication Manager Express.

Your letter states that you have s'revIewed .the '404 Application and do not believe that it
has relevance to any current or planned Cisco products? While we doubt the sinuerity of
that statement, we request that you explain the facts and analyses upon which you
based this statement Additionally, after you have had a chance to review our
preliminary analysis, If you disagree with our analysis In any way, we invite you to point
out and explain any disagreement with our analysis and provide any information that you
believe may support your explanation. We ask for a complete analysis since on present
information we would be seeking enhanced damages, W litigation ensues, for any
continued infringement beyond the issue date of the '404 application.

Your paragraph atbibuting statements to us remitting the relationship between the '404
Application and Cisco's pending U.S. Patent Application Serial No. 101973,146 rthe '10
Application) mischaracterizes the patties' communications on this topic. We further note
that you fail to point out what references, if any, are relevant or material to the
prosecution of the '404 Application due to a relationship to the '146 Application.
Undoubtedly, this is due In part to the fact that Cisco, through your firm, has made
arguments to the U.S. Patent Office that are contrary to such a position. Whatever the
Intent of your discussion of references cited against the '146 Application, the issue is
moot since we have disclosed all such referenees to the U.S. Patent Office in the
prosecution of the '404 Application.

More to the point, we do not believe, that any of the references cited against the '146
Applicatkin are material to the exaMination of the '404 Appacation. Indeed, many do not
even qualify as prior art given that the priority date for the '404 Application is two and '
o ►e haff years prior to that of Cisco's '146 Application. 'Thus, we are confident that the
pending claims will be allowed in their present form.

Since we fully expect the current claims to issue in their present form, upon issuance of
the '404 Application as a patent, potential damages In a patent Infringement action wil
include all Infringing activity occurring since Cisco had actual knowledge of the published
'404 Appilcatk.m. Cisco has had actual knowledge since at least as early as August 11,
2006.

While we had hoped that the parties exchange would not devolve to the discussion of
litigation, your asserted ignorance of the relevance of the '404 Patent to Cisco's product
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10 mohths after ESN brought it to Cisco's attention (with numerous written and verbal
communications betWeen Mr. Lang and Mr. Hollander In the Interim) and the obvious
attempt in your letter to fabricate an inequitable conduct defense, suggests that ESN
May have to pursue other means to resolve this dispute. Nevertheless, ESN is wiliIng to
delay coMpleting certain alternative business ammgemente for a short time to provide
an opportunity to discuss a reasonable business arrangement W Cisco has a serious
Interest in having such a discussion.

We look forward to recelAng your response.

, Peter J. McAndrews

Enclosures
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Exhibit A
nelbninary Comparison of '404 Auolication Claim to Cisco's qt. 2851

1

Chtis1 I TEIR 2851

1. A network device
comprising:

The ISR 2851 is a network device.

a plurality of
commimication interfaces,
including a telephone, lino
internam, a computer data
interface, and a broadband
network interface; •

Tho ISR 2851 includes a telt:Phone line interface for
=meeting, for example, analog telephones or fax
machines, For example, the ISR 2851 is configured to
inchide one or more Extension Voice IViodulea C'EV1v1").
The type of INNS depends on the nature and number of
the analog cemiections.
The lifit 28513=113de'; a computer data interflwe for
°meeting, for teuunple, computers to allow the
computers to communicate data over the Internet via the
broadband access network. Por example, the ISR 2851 is
configured to inciude one or more Ethernet interfaces.
The ISR 2851 includes a broadbrmd =two* hiterface for
connecting the 2851 to a broadband amass network. For
ample, the ISR 2851 is configured to include one or
more High-Speed Wan Interface Cards ("HWIC"). The
type of HWIC depends on the broadband acetate network
autism

a processor; Then. 2851 includes one or more processors.

a machine-readable
storage medium which
dining use stores a call
procteesing application smd
service profiles, and vvhioh
stores eorecutable
instructions to mediate
communications between
the plurality of
"nmuulicati°111 interlace°,

lle ISR 2851 includea a machine-readable storage
medium that stores, among other syetem software.
emoportente end databases, Ciseo's "Conmaardeatkrt
Manager Express" (formerly "CaliManager Express")
software inetructions ("CIA13").
CME software instructions that mediate communications

, between ISR 2851 interfaces itialudes one or more cal/
processing applications (i.e. Session Applications)
°penning in concert with, e.g., a Virtual Telephony
Service Provider Interface, a Packet Network Service
Provider, and a Call Control API.
Service profiles stored on the ISR 2851 contain, for
example, call routing tables (dial peers), call routing
policies, user-specific capabilits/settings, adnunistrative
information, and user authentication data.

the instructicevt causing
the network device to detect

Virtual Telephony Service Provider orrsz interface and
' Packet Network Service Provider (PNSP) detect network

CISC0.000233
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network signaling events or
trigger points in a telephone
call and invoke the call
processing application in

, responee to the detected
n network signaling events or

ix11180.1 Points,

signaling mute imd deviee-itseel states itcmi malog
telephones and IP telephoues, respectively, that two
participating in a telephone call. The telephone may be
interfaced directly to the ISR 2851 or accessible to the MR.
2851 by communicating through the broadband mese
network.

The VTSP and PNSP Make these events and states
available to the Call Control API (CCAFI). The CCAPI
thou makes thorn available to a Session Application.
According to its service logic, the Session Applicatiaa
may respond by invoking a particular CCAPI operation
that controls: the delivery of a puticular mans service;
the overall progression oft ►o telephone call; the number
of call participants; and/or the activation of telephone
feature defi ►ed for a calling service.

the call processing
application operating
according to parameters
defined in the service
profiles.

A Session Application relies upon, inter Ed* call netting
tables (dial pens), call routing pol►cies, user-epecific
capabilitiee/settings, administrative information, and uset
authentication data when executing its service logic.

Claim 22 ISR 2851

22. A. networic device
comPrising:

The ISR 2851 is a network device.

a broadband netvvork
interface;

.

The ISR 2851 inciudes a broadband network interface for
connecting the 2851 to a broadband accent network. For
example, the MR 2851 is configured to include one or
more }figh-Speed Wan Interface Cards (411WIC"). The
type of HWIC depends on the broadband access network
carrier.

a plurality of interflices,
including a telephone line
interfsee and a computer
data interfaore

The ISR 2851 inductee a telephone line interfece for
cormeoting, for example, analog telephones or fax
machines. For example, the LSR 2851 is configured to
include o ►e co- more 13xtenaion Voice Modules ("EVM").
The type of EVM &Toads on the nattuo and number of
the analog connections.

The ISR 2851 includes a computer data interface for
connecting, for example, computers to allow the
computers to conummicate data over the Internet via the
broadband acme network. For exiunple, the ISR 2851 is
wagered to include one °more Ethernet interfaces.

a processor, and The LSR 2851 Includes one or more processors.

CISC0.000234
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a nusohlue-readable
storage medium that stores
processovexecutable
instructions to provide SIP
agerats,

the Instnrctions causing
the network device to
provid.e a SIP user agent to
represent a non-SIP
telephone thet uses the
telephone line inter/hoe, and

•

The ISR 2851 includes a marline-readable storage
toedium comprising storage &vain loottted withirt the
ISR 2851. Inabuctions stored on the storage devices
colleetively provide, tbr example, one or more SIP agents:
a SIP user agent, a SIP proxy, SIP redirect service, and a
back-to-back SIP user agent.

A SIP user agent is used to represent each analog (non-
SIP) telephone interheed to a telephone line interface
provided by at) ISR 2851 Extension Voice Module
("EVM).

An analog telephone interfaced to the 13VM is monitored
and controlled by the CME Vithial Telephcmy Service
Provider (VTSP) interface software element. The VTSP
operates in minced with the CMS Call Control API and
one or more Swahili ,Applications to enable the telephone
to be represented by a SIP user agent that per/buns SIP
communications on behalf of the tekpbone. This SIP user
agent enables the telephone to be managtsd as a STP
endpoint device by the back-to-beck user agent, an
element of therSIP proxy executing within the ISR 2851.

an histructions briber
causing the network device
to implemeat a SIP proxy
server that mediates all SIP
commtmications over the
broadband network interface
involving the non-SIP
telephone.

The CME also causes the ISR 2851 to bnplement a SIP
proxy server that mediates all SIP communications over
the broadband network interface involving the ixsa-SIP
(analog) telephone. In particular, the ISR 2851 provides a
"stateful" SIP proxy that includes a back-to-back user
agent.

Clahn 26 ISA 2851

26. A method for
establiehing a voice-over-
packet network architecture,
the method compxiaing

Cisco pmvides the ISR 2851 and related equipinent which
establishes a voice-over-packet netwerk.

locating a crystem
management platform in a
shared packet network, the
system management
platform collecting call log
data from a plurality of
network devices; and

Cisco provides a range of a system management platforms
to be deployed in a shared packet network. For example,
Cisco provides the MIND-M.E.W.S. that may collect call
records dxr* ectly fi	 two or more ISRa

distributing the plurality
of network devices that each

Cisco provides 1SRs, el., ISR 2851s or other ISRa.

C ISC 0.0013235
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include a telePhana Una
iatadaaa, a camPutax data
into:film, a broadband
network interfate
term ►nating a kik fitni the
shared packet netwadc,

•

The 1SR 2851 includes a telepho ►e line interfaee for
conneeting, for maniple, maks telephone. or fax
machines, For example, the 1SR 2851 is oonfigured to
include one or rnore Extension Voice Modules ("EWA"),
The type of EVM depends on the nature and number of
the analog ounnections.

The ISR 2851 includes a computer data interike for
connecting, for example, comptters or SIP phones to
allow the compute►" or SIP phon.ea to commuuicate data
(including voice data) over the htemet. For example, the
1SR 2851 is configured to include one or more Ethernet
baterfaem,	 .

The ISR 2851 includes a broadband network interfsce for
connecting the 2851 to a brow:foamd access network. For
exempla, the ISR 2851 is configured to include one or
more High-Speed Wan Interface Cards ("HWIC'). The
type of HAW depends on the broadband mom network
carrier.

a ruutessor, and The ISR 2851 includes one or more prneessors,

a machine-readable
storage medinm storing
procestrovexecutabkt
instructions to control
telephone calla, the
instructions causing each
network device to

The 18R 2851 includes a machine-readable storage
medium that stores tr"iBCD'® "Commtmioation Munger
Express" (formerly "CallMantger Express) software
instructions ("ME"),

The CME controls telephone calls made through the ISR
an.

route telephone calla in a
peor-to-peser fashion over '
the shared packet network
and

The CIME routes telephone calls in a peer-topeer filiation
over the shared packet network between OssfEVISRe.

to send call log data to
the system management
platten°.

The CME sends call log data to the data collection
subsystem of the currently deployed system managenumt
platibrra, e.g. the MEND — M.E3P.S.
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ExWbitli
imgei

Rpm	 Mud* ter the IP Antiplony
Sy**
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Exkibit C
Litaksvo O ►e

CISC0.000238


