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Freshub, Inc. et al v. Amazon.Com Inc. et al Doc. 1 Att. 20
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5678 9:;<�=�>:?<�=�>:?<�@A?;�BB�=�;;�BB�=�;;�BBCD86EFG HI:J�KL:�@;HA�MNOBPC�QRSTUV�WXYZ�U[\�]ZX̂_S�̀Ua�bUca�da�̀U[TeURSTcX[̂�fcgRZWWD6hi6jkll8jG6m6Gn opOqrsOtu�vwrxw�PpyyKNzP�;JH:AA�O{s{M{t�@H:?�Otu�9�|}LC�t~z�KN�P:�oK~P�tKz�PpyyKNz�Ktt~�zwtM�zK�Our�K��@KN�y~~NrzKry~~NC�vwrxw�t~z�KN�P:���8GkkGFjkll8jG6m6Gn �u�Ot�~u��puwK�owPzNwspzwKt��NK�q~�@�Ho�C�PpyyKNz��KN�OpuwK�PzN~OBwtM��NKB��KpN�BKswq~u~�w�~�zK����K�KN��NKB����K�zK��KpN��qp~zKKz��Py~O�~N:��puwK{�wu~K��~BKz~��KtzNKq�NK�q~�@�����C��KN��Kw�~��KtzNKq�K���Ktt~�z~u�BKswq~�u~�w�~P:�}OtuPr�N~~��Kw�~��KtzNKq�wPtKz�PpyyKNz~u��KN��O�������u~�w�~P:��qp~zKKz��Py~O�~NP�N~�pwNwtM������Ku~P�ON~�tKzPpyyKNz~u:
���6k H:9<�@�>:9�BBC��KK�~N�Otu�J:�<�@A��BBC�z�~~z~N��8������ ��~��q~=O��yy�wP��KByOzwsq~��wz��xwN~������tuNKwu��Otu�w���u~�w�~P:���qwPz�K��PpyyKNz~uKy~NOzwtM�P�Pz~BP��Ot�s~��Kptu��~N~:�jj8  6¡6�6Gni8�G�¢8  ��~��q~=O�Oyy�Otu��q~=Or~tOsq~u�yNKup�zP�wt�qpu~�P~�~NOq��~OzpN~P��KN��pPzKB~NP��wz�O��~PPwswqwz��t~~uP�N~qOz~u�zK��wPwKt���~ONwtM��BKswqwz���Otu�Py~~��:�£~ONt�BKN~�OsKpz��q~=OO��~PPwswqwz�:D�¢¢�lGn�l��58¢m6j8 Ar�~ON�qwBwz~u��ONNOtz��Otu�P~N�w�~�wt�qpu~u:��yzwKtOq�Ar�~ON��Hr�~ON��Otu�>r�~ON~=z~tu~u��ONNOtz��O�OwqOsq~��KN�¤:�:��pPzKB~NP�PKqu�P~yONOz~q�:�¤P~�K�����K�wP�Pps¥~�z�zKz�~�z~NBP��Kptu��~N~:¦§̈ ©ª«¬­�®§¬̈ ©̄ª°̈ �±�²°̈ ³¬­̈µ́¶·�µ�̧¹·º»¼½¾¿�À·µÁÂÃ�Ä½Á�µ¾ºÅ·ÁºÆÇÆ�¶½»·º È§¬̈ ©̄ª°É Ê½·º�¼»�Ãµ¶·�µ�Á·ÂÃµÁË·µÌÍ·�Ìµ»»·ÁÎ�¼¾º¼Ï·¿Ð°̈ ³¬­É ÑÍÍ�ÒÂÃ½Óº�µÁ·�Â½ÁÏ·ÏÔ�¾½»�Ìµ»»·ÁÎ�Õ½Å·Á·ÏÖ��×�Ø¹º»�Åµ¾»�»½�µÏÏ�»Ã¼º�»½�ÑÙµÚ½¾�¹º·ÁºÖ�×Ä�Î½¹�Ï½¾Ó»�Û¾½Å�µ¾�µ¾ºÅ·ÁÔ�Ï½¾Ó»�µ¾ºÅ·Á�»½�ºµÎ�Î½¹�Ï½¾Ó»�Û¾½ÅÖ�×»�Åµº»·º�Õ·½ÕÍ·º»¼Ù·�º½Á»¼¾Ë�»ÃÁ½¹ËÃ�¾½¾º·¾º·Ö�ÜÎ�ÝÖ�Þ·¾¾·ÏÎ�½¾�ß½¶·ÙÌ·Á�àÔ�áâàã�À··�Ù½Á·�µ¾ºÅ·Áº�äããåÇÇ�¶½»·º È§¬̈ ©̄ª°É æµ¾�×�¹º·�ÑÍ·çµ�»½�ÙµÛ·�ÕÃ¾·�ÂµÍÍº�»ÃÁ¹�ÙÎ�¼èÃ½¾·Ô�½Á�Ï½·º�¼»�Ï½�¼»�º½Ù·�½»Ã·Á�ÅµÎ¿Ð°̈ ³¬­É é½¹�Âµ¾¾½»�ÙµÛ·�ÂµÍÍº�»ÃÁ½¹ËÃ�Î½¹Á�¼èÃ½¾·�¹º¼¾Ë�»Ã·�ÒÂÃ½Ö�êÃµ»�ÑÙµÚ½¾�Ãµº�Ï½¾·�¼º�ºÕ½½Ä�Î½¹Á�ÕÃ½¾·Ö�À½�»Ãµ»�Î½¹�Âµ¾ÙµÛ·�ÂµÍÍº�ÄÁ½Ù�»Ã·�ÒÂÃ½Ö�×»�¹º·º�»Ã·�Â½¾»µÂ»º�»Ãµ»�Î½¹Á�ÕÃ½¾·�Ãµº�º»½Á·Ï�º½�Î½¹�Âµ¾�ÂµÍÍ�µ¾Î½¾·�Î½¹�Â¹ÁÁ·¾»ÍÎ�Ãµ¶·�º»½Á·Ï¼¾�Î½¹Á�ÕÃ½¾·ëº�Â½¾»µÂ»�Í¼º»Ö�×»�µÍº½�¹º·º�Î½¹Á�ÕÃ½¾·�¾¹ÙÌ·Á�µº�»Ã·�æµÍÍ·Á�×Ê�»Ã·ì�º··�Ù½Á·�ÜÎ�ß¼ÛÛ¼í½ç¼à�½¾�îµÎ�àãÔ�áâàï�À··�Ù½Á·�µ¾ºÅ·Áº�äðâåÈ§¬̈ ©̄ª°É æµ¾�¼�Á·̧¹·º»�µ¾Î�º½¾Ë�»½�ÕÍµÎ
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56�789:; <=>?@AB CDE8�FG;HDI�JHKH�LMN�LM�OPLQ8M�ODD8GM9�H;�R:SGHR:NT�U9�N8:;�M89�EL7:�98�V:�L�WRHP:�LDD8GM9T�XE:�CDE8Y;�ZH[[�N:\LG[9�98�9E:\R::�OPLQ8M�FG;HDT�UM�O[:]L�̂:9G_̀�̂aH[[;�[H;9:N�9EL9�b8G�DLM�:MLV[:I���cT�OPLQ8M�FG;HD�d\R::e�N:\LG[9̀�LG98�:MLV[:;�f�;::�P8R:�gb�hMPDNb�8M�i87:PV:R�c5̀�j6ck�̂::�P8R:�LM;Z:R;�d56ell�789:; mn@>opq=B JH[[�H9�Z8Ra�ZH9E�Pb�RLDEH8�;PLR9�;_RHMa[:R�D8M9R8[[:Rr<=>?@AB s:;̀�tLDEH8�EL;�O[:]L�HM9:uRL9H8M;T�gb�KRLD9L[�v8b89:�8M�wGM:�cx̀�j6cy�̂::�P8R:�LM;Z:R;�dze:̂:�P8R:�LM;Z:R:N�SG:;9H8M;�dxxze{|q=>qA@}�|Aq}n~o>�A@��o@}�oq�o�p>�po@� ������
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566�7896:;<=;>�?@=A�BCDEFG?5HI96�J8K9�LH8KMHLN�OPLH�8LH69�QKNL8769N
57I9L�R876 STUV7IW8X�Y6ZPQ6N ST[\N�LHPN�]6ILK96�H6̂_]K̂` a6N b8

c9PL6�I�QKNL8769�96ZP6O
dedfghi�jklhmnnoK̂J�pqr�pqstu8̂89v�uHI9Q8Î�wIx9PQ u8XyMK9ILP8Xv�zQH8 {;C=|;E�}FCG@~A;

sr�[s�_68_̂6�]8KX��LHPN�H6̂_]K̂u8776XL� �6_89L�IxKN6

\�M8L�N876�N7I9L�_̂KMN�N8�LHIL�\�Q8K̂��LK9X�8X�PXNP�6�̂PMHLN�P]�O6�Q876�H876�I]L69��I9��OPLH�LH6�I__�8X�7J�_H8X6T��J�tp�JT8T�YI��̂PZ6N�OPLH�76���HIN�I�HI9��LP76�OÎ�PXM���H6�N�ÎN8�̂8NPXM�HPN�IxP̂PLJ�L8�N66�IL�Î̂�PX�LH6��I9�rx6QIKN6�8]��IQK̂I9�Y6M6X69ILP8XT�58�LH6�̂INL�LHPXM�\�X66��PN�HP7�L9P__PXM�8Z69�N876LHPXM�PX�LH6��I9�r�L9JPXM�L8�LK9XP̂MHLN�8X���\�HIZ6�IX�zQH8���Y8L�PX�7J�9887r�OHPQH�\�78NL̂J�KN6�L8�NL96I7�7KNPQ�OPLH�7J�V7IW8X��KNPQ��X̂P7PL6�T�\�OIN�Q8XL98̂P̂XM�6Z6X�HPN�x6�9887�̂PMHL���LH6�HÎ̂OIJ�̂PMHL�OPLH�LH6�I__�8X�7J�_H8X6�IN�O6̂̂�IN�7J�zQH8T�58�\�x8KMHL�LO8�7896�Y8LN��K9PXM�_9P76��IJ�NÎ6T�\L�N�x66X�I�MI76�QHIXM69����J�YI��NL9KMM̂6�r�6Z6X�OPLH�LH6�I__�8X�HPN�_H8X6�L8�Q8XL98̂�LH6�̂PMHLNT�b8O�LHIL�O6HIZ6�I�Y8L�PX�HPN�x6�9887���IX�zQH8���Y8L�PX�LH6�̂PZPXM�9887r�H6�N�Z69J�6INP̂J�̂6I9X6��H8O�L8�IN��V̂6�I�L8�LK9X�8XLH6�HÎ̂OIJ�̂PMHLr�HPN�x6�9887�̂PMHL�OH6X�H6�N�M8PXM�L8�x6����b�����z�5�����\b��V���bY�\b��Rz�YV���89L9JPXM�L8�96767x69�OH696�H6�_KL�HPN��INĤPMHL���5PXQ6�LH6�zQH8�Y8LN�Î̂�NJXQ�L8M6LH69r�8XQ6�H6�M6LN�L8�HPN�x6�9887r�H6�L6̂̂N�V̂6�I�L8�LK9X�8��LH6�̂PZPXM�9887�̂PMHL��LH6�HÎ̂OIJ�̂PMHL�OH6X�H6�M6LN�L8�HPN�x6�9887����HPN�̂PLL̂6��6ZPQ6�PN�I�5V�\b����Vuzr�X8L�8X̂J�]89�7J�YI�r�xKL�]8976���\��8X�L�HIZ6�HP7�QÎ̂PXM�76�L8��5H8O�76�IMIPX�H8O�L8�LK9X�LH6�̂PMHLN�8X�8���OPLH�HPN�_H8X6�I__���\L�N�̂P�6�HIZPXM�N8768X6�6̂N6�H696�LHIL�H6̂_N�76�LI�6�QI96�8]�7J�YI����\�7I�6�I�̂PNL�8]�LH6�Q877IX�N�]89�LH6�̂PMHLNr�6LQ���HKXM�8X6�8X�HPN�XPMHL�NLIX����_KL�LH6�8LH69�x6NP�6�HPN�QHIP9�PX�6I��7896R6̂_]K̂ e���G@D�>~A�A;GC;?����=A?;�=���=��D���;��I9QH�ptr�pqstu8̂89v�uHI9Q8Î�wIx9PQ u8XyMK9ILP8Xv�zQH8 {;C=|;E�}FCG@~A;
��[�_68_̂6�]8KX��LHPN�H6̂_]K̂u8776XL� �6_89L�IxKN6

�T��8896\�HIZ6���zQH8�N�IX��6IQH�8X6�PN�X8O�KX_̂KMM6�T�\]�J8K�M8�L8�LH6�V̂6�I�I__�IX��QH88N6�J8K9��6ZPQ6������N6LLPXMN�IX�LH6X�HPNL89J�J8K�̂̂�yX��I�̂8XM�̂PNL�8]�96Q89�PXMN�LH6�6QH8�HIN�7I�6�OHP̂6�N6Q96L̂J�̂PNL6XPXM�PXL8�J8K9�H876T�\�HI��X8P�6I�LHPN�OIN�HI__6XPXM�IX��\�yX��PL�Z69J�Q966_JT�b8x8�J�OIN�KNPXM�LH6�OI�6�O89�r�6LQT�\L��KNL�̂PNL6X6��PX�IX��LH6X96Q89�6��xPLN�8]�Q8XZ69NILP8XT�\�7�M6LLPXM�9P��8]�LH67T���� YV�z���\��PNQKNN6��LHPN�PNNK6�OPLH�uKNL8769�569ZPQ6�OH8r�xJ�LH6�OIJr�HIZ6�LH6�x6NL��6_�N�PX�LH6�O89̂�T��H6P96XMPX669N�96ZP6O6��7J��ILI�IX��Q8XQ̂K�6��LH6�N8KX�N�x6PXM�96Q89�6��O696�Q87PXM�]987�I����PX�LH6�9887T�VL�y9NLPL�OIN�HI9��L8�IM966�OPLH�LH67�xKL�I]L69�\�̂PNL6X6��8Z69�IX��8Z69�L8�I�]6O�8]�LH6�96Q89�PXMN�PL�OIN�I__I96XL�PL�OIN]987�LH6���T��J��I����\�7�xIQ��L8�x6PXM�IX�zQH8�]IXT�¡R6̂_]K̂ ¢k}�£¤¤�:�{g�¥�::;�;�¦;C�i�h�§�=A�~��FBE~?;E�<;CA=D��D̈�?@;�DC=�=�~���¦;�AFC;��DF©C;�C;~E=���C;<=;>A�~�E�D��=�;=�̈D�?@~?�~C;�FB�?D�E~?;��I9QH�sr�pqstu8̂89v�uHI9Q8Î�wIx9PQ u8XyMK9ILP8Xv�zQH8 {;C=|;E�}FCG@~A;

Srppª�_68_̂6�]8KX��LHPN�H6̂_]K̂u8776XL� �6_89L�IxKN6

�IĴ89��6L�76�_96]IQ6�LHPN�96ZP6O�xJ�96Z6ÎPXM�I�]6O�]IQLN�Ix8KL�7JN6̂]T�\�I7�7Î6r�IM6���U�J6I9N�8̂�r�IX��7896�L6QH�NIZZJLHIX�78NL�_68_̂6�7J�IM6r�xKL�P]�J8K�QIX�KN6�I�78�69X�Q87_KL69r�IX��8OX�8X6r�J8K�NH8K̂��HIZ6�X8L�_98x̂67�KNPXMLHPN��6ZPQ6T�\��\5�5��wV�r��\�Vu����5r�IX��PXL9PMKPXM��\�x8KMHL�7PX6�Ix8KL�I�O66��IM8r�IX��OIPL6��LP̂̂�I�Q8K_̂6�IJN�IM8�L8��K7_�PX�OPLH��x8LH�]66L��IX��N6L�PL�K_T�zZ6X�LH8KMH�\�8XQ6��P��Q87_KL69�L6QH�NK__89L�]89�Y6̂̂Q87_KL69Nr�\L�OIN�I�̂8XM�LP76�IM8�X8Or�IX��I�̂8L�8]�L6QH�HIN�6Z8̂Z6��NPXQ6�LH6Xr�IX��P�HIZ6�LH6�NI76�]6I9�8]�X6OLHPXMN�IN�78NL�_68_̂6�7J�IM6r�LH8KMH�I�7PLL6�̂J�HPMH69�N�P̂̂NT�\�ÎN8�8OX�IX�\_H8X6�[N�_̂KNr�8]�OHPQH�\�HIZ6�7P�6�678LP8XNT��H6�\_H8X6�PN�7I�6�xJ�I__̂6r�IX��V__̂6�N�P�6I�8]��PXLKPLPZ6��IX��7PX6�I96�Z69J��P�696XLT��PQ98N8]L�PN7KQH�x6LL69�IL��6NPMXPXM��PXLKPLPZ6��PXL8�IX�8_69ILPXM�NJNL67�LHIX�V__̂6T�VXPJOIJr�a8K�OP̂̂�X66��N876�LJ_6�8]Q8XX6QL6��c\w\��6ZPQ6�L8�KN6�LHPN�_98�KQLT�«96I��LHIL�u6̂̂� H8X6�OPLH�PL�N�8OX�c\w\�IxP̂PLP6Nr�IX���̂K6L88LH�xKP̂L�PX¬a8K�OP̂̂�X66��L8��8OX̂8I��LH6��V̂6�I�V__T���8X�LHIL��6ZPQ6�L8�N6L�K_�LH6�V̂6�I�_98�KQLNT�w987�LHIL�_8PXL�8Xr�NP7_̂J�_̂KM�PX�LH6�zQH8��6ZPQ6�PXL8�I�96MK̂I9�ssq�T�OÎ̂�8KL̂6Lr�PL�Q876N�OPLH�I�_̂KM�PX�I�I_L69T�H696�I96�X8�xILL69P6N�PX�LHPN��6ZPQ6r�ÎLH8KMH�N876�HIZ6�LH67T�V�b��z�Rz�z��az5r�a���uVb��b ����\�c\�R����\����5\b��\�5���V\b5�VbY��z­�\�\b���z zV��5z��� T�58�LH8KMH�X8L�N_6QPy6��IXJOH696�\�96I��PL6ZP�6XL̂J�HIN�N876�8X�x8I9��X8XZ8̂ILP̂6�76789J�xKP̂L�PX�LHIL�OP̂̂�Î̂8O�LHPNT�«�P�N_6XL�N6Z69Î�96N6I9QH�N6NNP8XNILL67_LPXM�L8�yX��LHPN�8KLr�IX��yXÎ̂J�HI��L8�xPL6�LH6�xK̂6̂L�IX���KNL�L9J�PLT�¬�\�78Z6��PL�]987�8X6�9887�̂8QILP8X�L8�6I��7896R6̂_]K̂j;;�~���®®̄§°£�C;<=;>A
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567�89�:;�<=:>?;�@AB6:C:D EFGHI�J�KLMHNOIF�FIPGIQ
ROJSNT�UGPIJQJV�JWWNQM�VNL�HN�FLT�XFNONHGNTJW�YGPIJQJVM�GT�NFZIF�HN�KFIJHI�[LSS\�FIQJFZ�VNLF�JLZGITKI\�JTZ�JHHFJKH�TIQ�]NWWNQIFM�JTZKLMHNOIFM̂�_IJFT�ONFI�J[NLH�ROJSNT�UGPIJQJVàAb�A76=c�dKeN�fgTZ�UITIFJHGNTh�i�jOJFH�MXIJkIF�QGHe�RWIlJ�i�meJFKNJW�nJ[FGK��jIH�LX�J�YGPIJQJVoNLF�FIKITHWV�PGIQIZ�GHIOM�JTZ�]IJHLFIZ�FIKNOOITZJHGNTMpIWJHIZ�HN�GHIOM�VNLqPI�PGIQIZ

dKeN�fgTZ�UITIFJHGNTh�ijOJFH�MXIJkIF�QGHe�RWIlJ�imeJFKNJW�nJ[FGK�rr\gsgtuv̂vv�wIMH�jIWWIFM�GT�jXIJkIFM
xNTHy�RTYWI�s�fsFZ�UITh�iwWLIHNNHe�zNFHJ[WIjXIJkIF\�_NLZIF�{NWLOI\mFVMHJW�mWIJF�jHIFIN|�sr\rs}tg~̂vv� jII�XIFMNTJWGSIZ�FIKNOOITZJHGNTM�IQ�KLMHNOIF��jHJFH�eIFÎ5A�;�A;5A�;�A;�?8����?CbA;���Ab7?�D �A6C�?��6�A7�D?8����?CbA;��aAb7?�D������ � � �
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