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Trademark Electronic Search System (TESS) Page 1 of 2

United States Patent and Trademark Office

Home|Site Index|Search | FAQ]| Glossary | Guides| Contacts | eBusiness | eBiz alerts | News | Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was last updated on Sat Jun 4 04:05:45 EDT 2011

e NE}(‘F Boc ¥ Last !;aar

| Logout | Please logout when you are done to release system resources allocated for you.

| Start| List At: OR| Jump | to record: Record 1 out Of 2

TARR Status ) | TR | 7748 Status ( Use the "Back" button of the Internet
Browser to return to TESS)

Word Mark CHROMIUM

Goods and IC 009. US 021 023 026 036 038. G & S: computer software for accessing, browsing, sharing, and

Services communicating information over computer networks and secure private networks; computer
software for use in connecting to and searching the contents of remote computers, computer
networks, and secure private networks; computer software for assisting users in navigating through
computer networks and secure private networks; computer software for running web applications.
FIRST USE: 20081200. FIRST USE IN COMMERCE: 20081200

IC 042. US 100 101. G & S: technical support services, namely, troubleshooting of computer
software problems. FIRST USE: 20081200. FIRST USE IN COMMERCE: 20081200

Standard
Characters
Claimed

2:"35'; Drawing ;) STANDARD CHARACTER MARK

Serial Number 77980388
Filing Date September 2, 2008
Current Filing 1A:1B

Basis

Original Filing 1B

Basis

Published for

Opposition June 30, 2009

1
http://tess2.uspto.gov/bin/showfield ?f=doc&state=4005:tc1j21.4.1 6/5/2011



Trademark Electronic Search System (TESS) Page 2 of 2

International
Registration 0995055

Number

Owner (APPLICANT) Google Inc. CORPORATION DELAWARE 1600 Ampitheatre Parkway Mountain
View CALIFORNIA 94043

Attorney of .

Record Terri Y Chen

Type of Mark TRADEMARK. SERVICE MARK

Register PRINCIPAL

Live/Dead

Indicator LIVE

[.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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Latest Status Info Page 1 of 5

Thank you for your request. Here are the latest results from the TARR web server.

This page was generated by the TARR system on 2011-06-06 01:09:06 ET

Serial Number: 77980388 Assignment Information Trademark Document Retrieval

Registration Number: (NOT AVAILABLE)

CHROMIUM

(words only): CHROMIUM

Standard Character claim: Yes

Current Status: Applicant's response has been entered to a non-final Office action issued after
review of the Statement of Use. The application is being returned to the examining attorney for
further review. To view all documents in this file, click on the Trademark Document Retrieval link at
the top of this page.

Date of Status: 2011-05-04

Filing Date: 2008-09-02

Transformed into a National Application: No

Registration Date: (DATE NOT AVAILABLE)

Register: Principal

Law Office Assigned: LAW OFFICE 107

Attorney Assigned:
DUBOIS MICHELLE E

Current Location: L7X -TMEG Law Office 107 - Examining Attorney Assigned

Date In Loeation: 2010-11-03

LAST APPLICANT(S)/OWNER(S) OF RECORD
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Latest Status Info Page 2 of 5

1. Google Inc.

Address:

Google Inc.

1600 Ampitheatre Parkway

Mountain View, CA 94043

United States

Legal Entity Type: Corporation

State or Country of Incorporation: Delaware
Phone Number: 650-253-0000

Fax Number: 650-618-8571

GOODS AND/OR SERVICES

International Class: 009

Class Status: Active

computer software for accessing, browsing, sharing, and communicating information over computer
networks and secure private networks; computer software for use in connecting to and searching the
contents of remote computers, computer networks, and secure private networks; computer software
for assisting users in navigating through computer networks and secure private networks; computer
software for running web applications

Basis: 1(a)

First Use Date: 2008-12-00

First Use in Commerce Date: 2008-12-00

International Class: 042

Class Status: Active

technical support services, namely, troubleshooting of computer software problems
Basis: 1(a)

First Use Date: 2008-12-00

First Use in Commerce Date: 2008-12-00

ADDITIONAL INFORMATION

(NOT AVAILABLE)

MADRID PROTOCOL INFORMATION

USPTO Reference Number: A0015255

International Registration Number: 0995055

International Registration Date: 2009-02-12

Original Filing Date with USPTO: 2009-02-12

International Registration Status: Application For IR Registered By 1B
Date of International Registration Status: 2009-03-26

International Registration Renewal Date: 2019-02-12

Irregularity Reply by Date: (DATE NOT AVAILABLE)

Madrid History:
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Latest Status Info Page 3 of 5

12-03-2010 - 17:49:51 - Division Of Base Application Processed By IB
09-21-2010 - 21:03:56 - Divisional Of Base App Notice Sent To IB

09-21-2010 - 04:00:47 - Divisional Of Base App Notice Created, To Be Sent To IB
05-28-2010 - 09:01:53 - Subsequent Designation Processed By IB

05-03-2010 - 21:01:30 - Subsequent Designation Sent To IB

05-03-2010 - 19:06:49 - Subsequent Designation Received

03-26-2009 - 14:02:12 - Application For IR Registered By IB

03-05-2009 - 21:05:14 - Irregularity Response Sent To IB

03-05-2009 - 10:00:46 - Response To Irregularity Reviewed And Accepted
03-04-2009 - 19:22:35 - Irregularity Response Received From Applicant
02-25-2009 - 14:10:11 - Irregularity Notice Received From IB (Response Required)
02-13-2009 - 21:01:56 - IR Certified And Sent To IB

02-13-2009 - 11:11:44 - Manually Certified

02-12-2009 - 18:02:42 - New Application For IR Received

PROSECUTION HISTORY

NOTE: To view any document referenced below, click on the link to "Trademark Document
Retrieval' shown near the top of this page.

2011-05-04 - Teas/Email Correspondence Entered

2011-05-03 - Communication received from applicant
2011-05-03 - TEAS Response to Office Action Received
2011-05-03 - TEAS Change Of Correspondence Received
2010-11-03 - Notification Of Non-Final Action E-Mailed
2010-11-03 - NON-FINAL ACTION E-MAILED

2010-11-03 - SU - Non-Final Action - Written

2010-09-30 - Previous Allowance Count Withdrawn

2010-09-30 - Allowed for Registration - Principal Register (SOU accepted)
2010-09-21 - Notice Of Approval Of Extension Request E-Mailed
2010-09-20 - Statement Of Use Processing Complete

2010-09-13 - Use Amendment Filed

2010-09-20 - Divisional processing completed

2010-09-13 - Divisional request received

2010-09-20 - Extension 2 granted
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2010-09-13 - Extension 2 filed

2010-09-13 - TEAS Request To Divide Received
2010-09-13 - TEAS Extension Received

2010-09-13 - TEAS Statement of Use Received
2010-04-16 - Notice Of Approval Of Extension Request E-Mailed
2010-04-15 - Extension 1 granted

2010-03-08 - Extension 1 filed

2010-04-03 - Case Assigned To Intent To Use Paralegal
2010-03-08 - TEAS Extension Received

2009-09-22 - NOA Mailed - SOU Required From Applicant
2009-06-30 - Published for opposition

2009-06-10 - Notice of publication

2009-05-28 - Law Office Publication Review Completed
2009-05-27 - Approved For Pub - Principal Register
2009-05-06 - Teas/Email Correspondence Entered
2009-05-06 - Communication received from applicant
2009-05-06 - Assigned To LIE

2009-05-04 - TEAS Response to Office Action Received
2008-11-16 - Notification Of Non-Final Action E-Mailed
2008-11-16 - Non-final action e-mailed

2008-11-16 - Non-Final Action Written

2008-11-07 - Assigned To Examiner

2008-09-05 - New Application Entered In Tram

ATTORNEY/CORRESPONDENT INFORMATION

Attorney of Record
Terri Y Chen
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Correspondent

Terri Y Chen

Google Inc.

1600 Ampitheatre Parkway
Mountain View CA 94043
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SOU Extension Request
(15 U.S.C. Section 1051(d))

The table below presents the data as entered.

SERIAL NUMBER

77560651

LAW OFFICE ASSIGNED LAW OFFICE 107
MARK SECTION

OWNER SECTION (current)

NAME Google Inc.

STREET Building 41

CITY Mountain View

STATE California

ZIP/POSTAL CODE 94043

COUNTRY - US

PHONE 650-253-0000

FAX 650-618-8571

EMAIL tmdocketing@google.com
OWNER SECTION (proposed)

NAME Google Inc.

STREET 1600 Ampitheatre Parkway
CITY Mountain View

STATE California

ZIP/POSTAL CODE 94043

COUNTRY United States

PHONE 650-253-0000

FAX 650-618-8571

EMAIL tmdocketing@google.com




GOODS AND/OR SERVICES SECTION

INTERNATIONAL CLASS 009
computer software for accessing, browsing, sharing,
and communicating information over computer
networks and secure private networks; computer
software for use in connecting to and searching the

CURRENT IDENTIFICATION contents of remote computers, computer networks, and
secure private networks; computer software for
assisting users in navigating through computer
networks and secure private networks; computer
software for running web applications

GOODS OR SERVICES KEEP ALL LISTED

INTERNATIONAL CLASS 041

CURRENT IDENTIFICATION edu(?atlon'al services, namely, providing workshops and
seminars in the field of computer software

GOODS OR SERVICES KEEP ALL LISTED

INTERNATIONAL CLASS 042

CURRENT IDENTIFICATION technical support services, namely, troubleshooting of
computer software problems

GOODS OR SERVICES KEEP ALL LISTED

REQUEST TO DIVIDE YES

EXTENSION SECTION

EXTENSION NUMBER 2

ONGOING EFFORT product or service research or development

ALLOWANCE MAIL DATE 09/22/2009

STATEMENT OF USE YES

PAYMENT SECTION

NUMBER OF CLASSES 3

SUBTOTAL AMOUNT 450

TOTAL AMOUNT 450

SIGNATURE SECTION

SIGNATURE /Christine Hsieh/

SIGNATORY'S NAME Christine Hsieh

SIGNATORY'S POSITION Trademark Counsel

DATE SIGNED




DATE SIGNED [ 09/13/2010

FILING INFORMATION
SUBMIT DATE Mon Sep 13 19:41:23 EDT 2010
USPTO/ESU-216.239.45.4-20
: 100913194123354369-775606
+TEAS STAMP 51-470d0£7941a97cbb820852
' ebd261988c4be-DA-6279-201
00913193827723624
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SOU Extension Request
(15 U.S.C. Section 1051(d))

To the Commissioner for Trademarks:

MARK: CHROMIUM
SERIAL NUMBER: 77560651

The applicant, Google Inc., having an address of

1600 Ampitheatre Parkway

Mountain View, California 94043

United States
requests a six-month extension of time to file the Statement of Use under 37 C.F.R. Section 2.89 in this
application. The Notice of Allowance mailing date was 09/22/2009.

For International Class 009:

Current identification: computer software for accessing, browsing, sharing, and communicating
information over computer networks and secure private networks; computer software for use in
connecting to and searching the contents of remote computers, computer networks, and secure private
networks; computer software for assisting users in navigating through computer networks and secure
private networks; computer software for running web applications

The applicant has a continued bona fide intention to use or use through the applicant's related company or
licensee the mark in commerce on or in connection with all of the goods and/or services listed in the
Notice of Allowance or as subsequently modified for this specific class.

For International Class 041:
Current identification: educational services, namely, providing workshops and seminars in the field of
computer software

The applicant has a continued bona fide intention to use or use through the applicant's related company or

licensee the mark in commerce on or in connection with all of the goods and/or services listed in the
Notice of Allowance or as subsequently modified for this specific class.

For International Class 042:
Current identification: technical support services, namely, troubleshooting of computer software problems
The applicant has a continued bona fide intention to use or use through the applicant's related company or

licensee the mark in commerce on or in connection with all of the goods and/or services listed in the
Notice of Allowance or as subsequently modified for this specific class.

The applicant has submitted a Request to Divide in paper or is filing a Request to Divide as part of the
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TEAS Allegation of Use form.

This is the second extension request. The applicant has made the following ongoing efforts to use the
mark in commerce on or in connection with each of those goods and/or services covered by the extension
request: product or service research or development

A Statement of Use is being submitted along with the Extension request as evidence that applicant
believes that it has made valid use of the mark in commerce. If the USPTO finds the Statement of Use to
be fatally defective, the applicant requests additional time to file an amended or substitute Statement of
Use.

A fee payment in the amount of $450 will be submitted with the form, representing payment for 3 classes.

Declaration

The undersigned, being hereby warned that willful false statements and the like so made are punishable by
fine or imprisonment, or both, under 18 U.S.C. Section 1001, and that such willful false statements may
jeopardize the validity of the form or any resulting registration, declares that he/she is properly authorized
to execute this form on behalf of the applicant; he/she believes the applicant to be the owner of the
trademark/service mark sought to be registered; and that all statements made of his/her own knowledge
are true; and that all statements made on information and belief are believed to be true.

Signature: /Christine Hsieh/  Date Signed: 09/13/2010
Signatory's Name: Christine Hsieh
Signatory's Position: Trademark Counsel

RAM Sale Number: 6279
RAM Accounting Date: 09/14/2010

Serial Number: 77560651

Internet Transmission Date: Mon Sep 13 19:41:23 EDT 2010
TEAS Stamp: USPTO/ESU-216.239.45.4-20100913194123354
369-77560651-470d0£7941a97cbb820852ebd26
1988c4be-DA-6279-20100913193827723624
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TEAS ROUTING SHEET
To: INTENT TO USE UNIT

Work Loc: INTENT TO USE SECTION

Doc Type: Extension Request for SOU

Serial Number: 77560651

Mark: CHROMIUM

Mail Date: 2010/09/13

Examiner Number: 78353 LIE Number: 68171
Examiner Name: LIE Name:
DUBOIS, MICHELLE E CAMPBELL, TAWANA E

L.O. Assigned: LAW OFFICE 107

Special Instruction(s);

Transaction Fee Transaction Fee per Number
Code Date Class of Classes
Extension Request for SOU 7004 20100913 $150 3

Note: SOU has been previously filed. Do NOT automatically grant the extension.

13
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Kivvivis

Trademark/Service Mark Request to Divide

The table below presents the data as entered.

SERIAL NUMBER

77560651

LAW OFFICE ASSIGNED LAW OFFICE 107
EXTENSION OF USE YES

MARK SECTION

MARK CHROMIUM
REQUEST TO DIVIDE YES
GOOD(S)/SERVICE(S) IN USE 9,42
GOOD(S)/SERVICES INTENT TO USE | 41

SIGNATURE SECTION

DECLARATION SIGNATURE /Christine Hsieh/
SIGNATORY'S NAME Christine Hsieh
SIGNATORY'S POSITION Trademark Counsel
DATE SIGNED 09/13/2010
REQUEST TO DIVIDE SIGNATURE | /Christine Hsieh/
SIGNATORY'S NAME Christine Hsieh
SIGNATORY'S POSITION Trademark Counsel
DATE SIGNED 09/13/2010
AUTHORIZED SIGNATORY YES

PAYMENT SECTION

NUMBER OF CLASSES IN USE 2

SUBTOTAL AMOUNT [ALLEGATION |,

OF USE FEE]

REQUEST TO DIVIDE FEE 100

TOTAL AMOUNT 300

PAYMENT METHOD DA

14




FILING INFORMATION

SUBMIT DATE

Mon Sep 13 19:36:12 EDT 2010

TEAS STAMP

USPTO/SOU-216.239.45.4-20
100913193612892141-775606
51-470707112bd856967bf4ce

22a69ac8e7a-DA-6247-20100

913192233294573
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FTO Eonm: 1552 (Rev 872005

OME Nov, 0661-0554 ¢ 307201 1)

Trademark/Service Mark Request to Divide
To the Commissioner for Trademarks:

MARK: CHROMIUM
SERTAL NUMBER: 77560651

REQUEST TO DIVIDE

The applicant is requesting to divide the application and specifies the following:

The following good(s) or service(s) is/are now in use: 9, 42

The following good(s) or service(s) remain(s) under the Section 1(b), intent to use basis: 41

A fee payment in the amount of $200 will be submitted with the form, representing payment for the
allegation of use for 2 classes.

A fee payment in the amount of $100 will be submitted with the form, representing payment for the
request to divide fee.

16



Declaration

Applicant requests registration of the above-identified trademark/service mark in the United States Patent
and Trademark Office on the Principal Register established by the Act of July 5, 1946 (15 U.S.C. Section
1051 et seq., as amended). Applicant is the owner of the mark sought to be registered, and is using the
mark in commerce on or in connection with the goods/services identified above, as evidenced by the
attached specimen(s) showing the mark as used in commerce.

The undersigned, being hereby warned that willful false statements and the like so made are punishable by
fine or imprisonment, or both, under 18 U.S.C. Section 1001, and that such willful false statements may
jeopardize the validity of the form or any resulting registration, declares that he/she is properly authorized
to execute this form on behalf of the applicant; he/she believes the applicant to be the owner of the
trademark/service mark sought to be registered; and that all statements made of his/her own knowledge
are true; and that all statements made on information and belief are believed to be true.

Signature: /Christine Hsieh/  Date Signed: 09/13/2010
Signatory's Name: Christine Hsieh
Signatory's Position: Trademark Counsel

Request to Divide Signature:

Signature: /Christine Hsieh/  Date Signed: 09/13/2010
Signatory's Name: Christine Hsich
Signatory's Position: Trademark Counsel

The signatory has confirmed that he/she is an attorney who is a member in good standing of the bar of the
highest court of a U.S. state, which includes the District of Columbia, Puerto Rico, and other federal
territories and possessions; and he/she is currently the applicant's attorney or an associate thereof: and to
the best of his/her knowledge, if prior to his/her appointment another U.S. attorney or a Canadian
attorney/agent not currently associated with his/her company/firm previously represented the applicant in
this matter: (1) the applicant has filed or is concurrently filing a signed revocation of or substitute power
of attorney with the USPTO; (2) the USPTO has granted the request of the prior representative to
withdraw; (3) the applicant has filed a power of attorney appointing him/her in this matter; or (4) the
applicant's appointed U.S. attorney or Canadian attorney/agent has filed a power of attorney appointing
him/her as an associate attorney in this matter.

Serial Number: 77560651

Internet Transmission Date: Mon Sep 13 19:36:12 EDT 2010
TEAS Stamp: USPTO/SOU-216.239.45.4-20100913193612892
141-77560651-470707112bd85696 7bfdce22a69
ac8e7a-DA-6247-20100913192233294573
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FEE RECORD SHEET Serial Number: 77560651

BT

RAM Sale Number: 6247 Total Fees: $300

RAM Accounting Date: 20100914

Transaction Fee Transaction Fee per  Number Total

Code Date Class  of Classes Fee
Statement of Use (SOU) 7003 20100913 $100 2 $200
Request to Divide (per new app.) 7006 20100913 $100

Transaction Date: 20100913

AR

18
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| comltu@usptogov 2

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO)
OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT’S TRADEMARK APPLICATION

APPLICATION SERIAL NO. 77560651
77560651

APPLICANT: Google Inc.

CORRESPONDENT’S ADDRESS :
TERRI'Y CHEN
GOOGLE INC.
1600 AMPHITHEATRE PKWY BLDG 41
MOUNTAIN VIEW, CA 94043-1351

MARK: CHROMIUM
CORRESPONDENT’S REFERENCE/DOCKET NO. N/A

CORRESPONDENT’S EMAIL ADDRESS :
trademarks@google.com

NOTICE OF DIVISIONAL REQUEST COMPLETED

ISSUE/MAILING DATE: 9/20/10
Serial Number 77560651

The request to divide application serial no. 77560651, filed on September 13, 2010, has been processed as follows:

(1) Parent (original) application serial no. 77560651 contains the following goods/services/class(es): 41
Educational services, namely, providing workshops and seminars in the field of computer software. To avoid
abandonment, applicant must continue to file requests for extension of time to file a statement of use (extension
requests) or a statement of use within the six-month period after the issuance of the notice of allowance or before
expiration of a previously granted extension period. 37 C.F.R. §§2.88(a), 2.89(a)-(b).

(2) Child application serial no. 77980388 contains the following goods/services/class(es): 9 Computer software
for accessing, browsing, sharing, and communicating information over computer networks and secure private
networks; computer software for use in connecting to and searching the contents of remote computers, computer
networks, and secure private networks; computer software for assisting users in navigating through computer
networks and secure private networks; computer software for running web applications; 42 Technical support
services, namely, troubleshooting of computer software problems. A statement of use filed on September 13,
2010, has been placed in the child application and routed to the examining attorney for examination.
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37 CF.R. §2.87; see TMEP §§1110 et seq.

Please contact the undersigned with any questions regarding the request to divide.

/Pamela Smith/
Paralegal Specialist
ITU/Divisional Unit

571 272-9509 (Phone)
571 273-9509 (Fax)
Pamela.Smith@uspto.gov

NO RESPONSE TO THIS NOTICE IS REQUIRED.

PERIODICALLY CHECK THE STATUS OF THE APPLICATION: To ensure that applicant does not miss crucial
deadlines or official notices, check the status of the application every three to four months using Trademark Applications
and Registrations Retrieval (TARR) at http://tarr.uspto.gov/. Please keep a copy of the complete TARR screen. If
TARR shows no change for more than six months, call 1-800-786-9199. For more information on checking status, see
http://www.uspto.gov/trademarks/process/status/.

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS: Use the TEAS form at
http://www.uspto.gov/teas/eTEASpageE.htm.

FOR INQUIRIES OR QUESTIONS ABOUT THIS OFFICE ACTION, PLEASE CONTACT THE ASSIGNED
ITU STAFF MEMBER IDENTIFIED ABOVE.
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gle In (trademarks@ google com)

IMPORTANT NOTICE
USPTO OFFICE ACTION HAS ISSUED ON 09/20/2010 FOR
APPLICATION SERIAL NO. 77980388

Please follow the instructions below to continue the prosecution of your application:
VIEW OFFICE ACTION: Click on this link
bttp://tmportal uspto.gov/external/portal/tow?DDA=Y &serial number=77980388&doc_type=OOA&mail ¢
(or copy and paste this URL into the address field of your browser), or visit
http://tmportal.uspto.gov/external/portal/tow and enter the application serial number to access the Office
action.
PLEASE NOTE: The Office action may not be immediately available but will be viewable within 24
hours of this notification.
RESPONSE MAY BE REQUIRED: You should carefully review the Office action to determine (1) if a
response is required, (2) how to respond and (3) the applicable response time period. Your response
deadline will be calculated from.
Do NOT hit 'Reply’ to this e-mail notification, or otherwise attempt to e-mail your response, as the
USPTO does NOT accept e-mailed responses. Instead, the USPTO recommends that you respond
online using the Trademark Electronic Application System response form at
http://www.uspto.gov/teas/eTEASpageD.htm.
HELP: For technical assistance in accessing the Office action, please e-mail TDR@uspto.gov. Please
contact the assigned examining attorney with questions about the Office action.

WARNING

1. The USPTO will NOT send a separate e-mail with the Office action attached.
2, Failure to file any required response by the applicable deadline will result in the
ABANDONMENT of your application.
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From: TMOfficialNotices@USPTO.GOV

Sent: Tuesday, September 21, 2010 00:11 AM
To: trademarks@google.com
Subject: Trademark Serial Number 77880388 : Official USPTO Notice of Approval of Extension Request

NOTICE OF APPROVAL OF EXTENSION REQUEST

Serial Number: 77-980,388

Mark: CHROMIUM(STANDARD CHARACTER MARK)
Owner: Google Inc.

Extension Request Number: 2

Reference Number:

Notice of Allowance Date: Sep 22, 2009

The USPTO issued a Notice of Allowance on Sep 22, 2009 for the trademark application identified above. Applicant's
SECOND request for Extension of Time to File a Statement of Use has been GRANTED.

PLEASE NOTE:

1. Applicant must continue to file extension requests every six (6) months calculated from the date the Notice of Allowance
was issued until a Statement of Use is filed, or the USPTO will hold the application abandoned.

2. Applicant may only request a total of five (5) extensions of time.

3. Applicant may NOT file a Statement of Use more than thirty-six (36) months from the date the Notice of Allowance was
issued.

For further information, including information on filing and maintenance requirements for U.S. trademark applications and
registrations and required fees, please consult the USPTO website at www.uspto.gov or call the Trademark Assistance Center
at 1-800-786-9199.

To check the status of an application, go to http:/tarr.uspto.gov/.
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OVERVIEW

SERIAL NUMBER 77980388 FILING DATE 09/02/2008
REG NUMBER 0000000 REG DATE N/A
REGISTER PRINCIPAL MARK TYPE TRADEMARK
INTL REG # N/A INTL REG DATE N/A
TM ATTORNEY DUBOIS, MICHELLEE | L.O. ASSIGNED 107
PUB INFORMATION
RUN DATE 09/21/2010
PUB DATE 06/30/2009
STATUS 748-STATEMENT OF USE - TO EXAMINER
STATUS DATE 09/20/2010
LITERAL MARK ELEMENT | CHROMIUM
DATE ABANDONED N/A DATE CANCELLED N/A
SECTION 2F NO SECTION 2F IN PART NO
SECTION 8 NO SECTION 8 IN PART NO
SECTION 15 NO REPUB 12C N/A
RENEWAL FILED NO RENEWAL DATE N/A
DATE AMEND REG N/A
FILING BASIS
FILED BASIS CURRENT BASIS AMENDED BASIS
1(a) NO 1(a) NO 1(a) NO
1 (b) YES 1(b) YES 1 (b) NO
44D NO 44D NO 44D NO
44E NO 44E NO 44E NO
66A NO B6A NO
NO BASIS NO NO BASIS NO
MARK DATA
STANDARD CHARACTER MARK YES
LITERAL MARK ELEMENT CHROMIUM
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. MARK DRAWING CODE

4-STANDARD CHARACTER MARK

COLOR DRAWING FLAG

NO

CURRENT OWNER INFORMATION

 PARTY TYPE

20-OWNER AT PUBLICATION

NAME

Google Inc.

ADDRESS

1600 Ampitheatre Parkway
1600 Amphitheatre Parkway
Mountain View, CA 94043

CENTITY

03-CORPORATION

CITIZENSHIP

Delaware

GOODS AND SERVICES

 INTERNATIONAL CLASS

009

DESCRIPTION TEXT

software for running web applications

computer software for accessing, browsing, sharing, and
communicating information over computer networks and
secure private networks; computer software for use in
connecting to and searching the contents of remote
computers, computer networks, and secure private networks;
computer software for assisting users in navigating through
computer networks and secure private networks; computer

| INTERNATIONAL CLASS

042

DESCRIPTION TEXT

computer software problems

technical support services, namely, troubleshooting of

GOODS AND SERVICES CLASSIFICATION

INTERNATIONAL
CLASS

009

FIRST USE
DATE

12/00/2008

FIRST-USE | 12/00/2008 | CLASS 6-ACTIVE
IN STATUS
COMMERCE :

DATE

INTERNATIONAL
CLASS

042

FIRST USE
DATE

12/00/2008

FIRST USE | 12/00/2008 : CLASS 6-ACTIVE
IN STATUS
COMMERCE

DATE

MISCELLANEOUS INFORMATION/STATEMENTS

CHANGE IN REGISTRATION

NO

CHILD OF

77560651

PROSECUTION HISTORY

DATE

E ENT CD ; ENT

TYPE

l DESCRIPTION

t
% ENT NUM
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1600 AMPHITHEATRE PKWY BLDG 41
MOUNTAIN VIEW, CA 94043-1351

09/21/2010 EXRA E NOTICE OF APPROVAL OF EXTENSION REQUEST E- 029
MAILED
09/20/2010 SUPC | STATEMENT OF USE PROCESSING COMPLETE 028
09/13/2010 IUAF S USE AMENDMENT FILED 027
09/20/2010 DPCC D DIVISIONAL PROCESSING COMPLETE 026
09/13/2010 DRRR | DIVISIONAL REQUEST RECEIVED 025
09/20/2010 EX2G S EXTENSION 2 GRANTED 024
09/13/2010 EXT2 S EXTENSION 2 FILED 023
09/13/2010 ERTD | TEAS REQUEST TO DIVIDE RECEIVED 022
09/13/2010 EEXT | TEAS EXTENSION RECEIVED 021
09/13/2010 EISU | TEAS STATEMENT OF USE RECEIVED 020
04/16/2010 EXRA E NOTICE OF APPROVAL OF EXTENSION REQUEST E- 019
MAILED
04/15/2010 EX1G S EXTENSION 1 GRANTED 018
03/08/2010 EXT1 S EXTENSION 1 FILED 017
04/03/2010 AITU A CASE ASSIGNED TO INTENT TO USE PARALEGAL 016
03/08/2010 EEXT | TEAS EXTENSION RECEIVED 015
09/22/2009 NOAM 0 NOA MAILED - SOU REQUIRED FROM APPLICANT 014
06/30/2009 PUBO A PUBLISHED FOR OPPOSITION 013
06/10/2009 NPUB 0] NOTICE OF PUBLICATION 012
05/28/2009 PREV (0] LAW OFFICE PUBLICATION REVIEW COMPLETED 011
05/27/2009 CNSA P APPROVED FOR PUB - PRINCIPAL REGISTER 010
05/06/2009 TEME | TEAS/EMAIL CORRESPONDENCE ENTERED 009
05/06/2009 CRFA | CORRESPONDENCE RECEIVED IN LAW OFFICE 008
05/06/2009 ALIE A ASSIGNED TO LIE 007
05/04/2009 TROA | TEAS RESPONSE TO OFFICE ACTION RECEIVED 006
11/16/2008 GNRN o NOTIFICATION OF NON-FINAL ACTION E-MAILED 005
11/16/2008 GNRT F NON-FINAL ACTION E-MAILED 004
11/16/2008 CNRT R NON-FINAL ACTION WRITTEN 003
11/07/2008 DOCK D ASSIGNED TO EXAMINER 002
09/05/2008 NWAP | NEW APPLICATION ENTERED IN TRAM 001
CURRENT CORRESPONDENCE INFORMATION
ATTORNEY Terri Y Chen
CORRESPONDENCE ADDRESS TERRI'Y CHEN
GOOGLE INC.
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. DOMESTIC REPRESENTATIVE ] NONE

PRIOR OWNER INFORMATION

PARTY TYPE 10-ORIGINAL APPLICANT
 NAME Google Inc.
ADDRESS : Building 41

1600 Amphitheatre Parkway
Mountain View, CA 94043

ENTITY 03-CORPORATION

CITIZENSHIP Delaware
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OVERVIEW

SERIAL NUMBER 77980388 FILING DATE 09/02/2008
REG NUMBER 0000000 REG DATE N/A
REGISTER PRINCIPAL MARK TYPE TRADEMARK
INTL REG # N/A INTL REG DATE N/A
TM ATTORNEY DUBOIS, MICHELLE E L.O. ASSIGNED 107
PUB INFORMATION

RUN DATE | 10/01/2010

PUB DATE 06/30/2009
STATUS 643-PREVIOUS ACTION/ALLOWANCE COUNT WITHDRAWN
STATUS DATE 09/30/2010

LITERAL MARK ELEMENT | CHROMIUM

DATE ABANDONED ; N/A DATE CANCELLED N/A
SECTION 2F NO SECTION 2F IN PART NO
SECTION 8 NO SECTION 8 IN PART NO
SECTION 15 NO REPUB 12C N/A
RENEWAL FILED NO RENEWAL DATE N/A
DATE AMEND REG N/A

FILING BASIS
FILED BASIS CURRENT BASIS AMENDED BASIS
1(a) NO 1(a) YES 1(a) NO
1 (b) YES 1(b) YES 1(b) NO
44D NO 44D NO 44D NO
44E NO 44E NO 44E NO
66A NO 66A NO
NO BASIS NO NO BASIS NO
MARK DATA

STANDARD CHARACTER MARK YES
LITERAL MARK ELEMENT CHROMIUM
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! MARK DRAWING CODE

4-STANDARD CHARACTER MARK

COLOR DRAWING FLAG

NO

CURRENT OWNER INFORMATION

PARTY TYPE 20-OWNER AT PUBLICATION
NAME Google Inc.
ADDRESS 1600 Ampitheatre Parkway
1600 Amphitheatre Parkway
Mountain View, CA 94043
ENTITY 03-CORPORATION
CITIZENSHIP Delaware
GOODS AND SERVICES
INTERNATIONAL CLASS 009

DESCRIPTION TEXT

computer software for accessing, browsing, sharing, and
communicating information over computer networks and
secure private networks; computer software for use in
connecting to and searching the contents of remote
computers, computer networks, and secure private networks;
computer software for assisting users in navigating through
computer networks and secure private networks; computer
software for running web applications

INTERNATIONAL CLASS 042
DESCRIPTION TEXT technical support services, namely, troubleshooting of
computer software problems
GOODS AND SERVICES CLASSIFICATION
INTERNATIONAL | 009 FIRST USE | 12/00/2008 : FIRSTUSE : 12/00/2008 | CLASS 6-ACTIVE
CLASS DATE IN STATUS
COMMERCE
DATE
INTERNATIONAL | 042 FIRST USE | 12/00/2008 | FIRST USE | 12/00/2008 | CLASS 6-ACTIVE
CLASS DATE IN STATUS
COMMERCE
DATE
MISCELLANEOUS INFORMATION/STATEMENTS
CHANGE IN REGISTRATION NO
CHILD OF 77560651
PROSECUTION HISTORY
DATE ENT CD % ENT § DESCRIPTION | ENT NUM
i TYPE ¢
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109/30/2010

2ZZX z PREVIOUS ALLOWANCE COUNT WITHDRAWN 031
09/30/2010 CNPR P ALLOWED PRINCIPAL REGISTER - SOU ACCEPTED 030
09/21/2010 EXRA E NOTICE OF APPROVAL OF EXTENSION REQUEST E- 029
MAILED
09/20/2010 SUPC | STATEMENT OF USE PROCESSING COMPLETE 028
09/13/2010 IUAF S USE AMENDMENT FILED 027
09/20/2010 DPCC D DIVISIONAL PROCESSING COMPLETE 026
09/13/2010 DRRR i DIVISIONAL REQUEST RECEIVED 025
09/20/2010 EX2G S EXTENSION 2 GRANTED 024
09/13/2010 EXT2 S EXTENSION 2 FILED 023
09/13/2010 ERTD I TEAS REQUEST TO DIVIDE RECEIVED 022
09/13/2010 EEXT ! TEAS EXTENSION RECEIVED 021
09/13/2010 EISU I TEAS STATEMENT OF USE RECEIVED 020
04/16/2010 EXRA E NOTICE OF APPROVAL OF EXTENSION REQUEST E- 019
MAILED
04/15/2010 EX1G S EXTENSION 1 GRANTED 018
03/08/2010 EXT1 S EXTENSION 1 FILED 017
04/03/2010 AITU A CASE ASSIGNED TO INTENT TO USE PARALEGAL 016
03/08/2010 EEXT | TEAS EXTENSION RECEIVED 015
09/22/2009 NOAM (0] NOA MAILED - SOU REQUIRED FROM APPLICANT 014
06/30/2009 PUBO A PUBLISHED FOR OPPOSITION 013
£ 06/10/2009 NPUB o) NOTICE OF PUBLICATION 012
05/28/2009 PREV 0] LAW OFFICE PUBLICATION REVIEW COMPLETED 011
05/27/2009 CNSA P APPROVED FOR PUB - PRINCIPAL REGISTER 010
05/06/2009 TEME | TEAS/EMAIL CORRESPONDENGE ENTERED 009
05/06/2009 CRFA | CORRESPONDENCE RECEIVED IN LAW OFFICE 008
05/06/2009 ALIE A ASSIGNED TO LIE 007
05/04/2009 TROA | TEAS RESPONSE TO OFFICE ACTION RECEIVED 006
11/16/2008 GNRN o NOTIFICATION OF NON-FINAL ACTION E-MAILED 005
11/16/2008 GNRT F NON-FINAL ACTION E-MAILED 004
11/16/2008 CNRT R NON-FINAL ACTION WRITTEN 003
11/07/2008 DOCK D ASSIGNED TO EXAMINER 002
09/05/2008 NWAP 1 NEW APPLICATION ENTERED IN TRAM 001
CURRENT CORRESPONDENCE INFORMATION
ATTORNEY Terri Y Chen
CORRESPONDENCE ADDRESS TERRI'Y CHEN




GOOGLE INC.
1600 AMPHITHEATRE PKWY BLDG 41
MOUNTAIN VIEW, CA 94043-1351

DOMESTIC REPRESENTATIVE NONE
PRIOR OWNER INFORMATION

PARTY TYPE 10-ORIGINAL APPLICANT

NAME Google Inc.

ADDRESS Building 41

1600 Amphitheatre Parkway
’ Mountain View, CA 94043

ENTITY 03-CORPORATION

CITIZENSHIP Delaware
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Change Of Correspondence Address

The table below presents the data as entered.

Entered

Input Field

SERIAL NUMBER 77980388

LAW OFFICE ASSIGNED LAW OFFICE 107
MARK SECTION

MARK CHROMIUM

NEW CORRESPONDENCE ADDRESS

NEW ADDRESS

SIGNATURE SECTION

SIGNATURE /Emily Burns/

SIGNATORY NAME Emily Burns

SIGNATORY DATE 05/03/2011

SIGNATORY POSITION Trademark Counsel, California bar member

SIGNATURE /Emily Burns/

SIGNATORY NAME Emily Burns

SIGNATORY DATE 05/03/2011

SIGNATORY POSITION Trademark Counsel, California bar member

AUTHORIZED SIGNATORY YES

FILING INFORMATION SECTION

SUBMIT DATE Tue May 03 18:09:39 EDT 2011
USPTO/ROA-216.239.45.4-20
110503180939004938-779803

TEAS STAMP 88-48049feff20cbe77cb5c2d
9df1d8fe5921-N/A-N/A-2011
0503174110467574
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Response to Office Action

The table below presents the data as entered.

SERIAL NUMBER

LAW OFFICE ASSIGNED

MARK SECTION (no change)

ARGUMENT(S)

Google provides troubleshooting services by providing interactive advice and response to

GOODS AND/OR SERVICES SECTION (009)(no change)

GOODS AND/OR SERVICES SECTION (042)(current)

INTERNATIONAL CLASS

DESCRIPTION

technical support services, namely, troubleshooting of computer software problems

FILING BASIS

FIRST USE ANYWHERE DATE

FIRST USE IN COMMERCE DATE

GOODS AND/OR SERVICES SECTION (042)(proposed)

INTERNATIONAL CLASS

DESCRIPTION

technical support services, namely, troubleshooting of computer software problems

FILING BASIS

FIRST USE ANYWHERE DATE

FIRST USE IN COMMERCE DATE

STATEMENT TYPE

SPECIMEN FILE NAME(S)

ORIGINAL PDF FILE

CONVERTED PDF FILE(S)
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(1 page)

SPECIMEN DESCRIPTION

CORRESPONDENCE SECTION

ORIGINAL ADDRESS

NEW CORRESPONDENCE SECTION

NAME

FIRM NAME

STREET

CITY

STATE

ZIP/POSTAL CODE

COUNTRY

EMAIL

AUTHORIZED EMAIL COMMUNICATION

SIGNATURE SECTION

DECLARATION SIGNATURE

SIGNATORY'S NAME

SIGNATORY'S POSITION

DATE SIGNED

RESPONSE SIGNATURE

SIGNATORY'S NAME

SIGNATORY'S POSITION

DATE SIGNED

AUTHORIZED SIGNATORY

FILING INFORMATION SECTION

SUBMIT DATE

TEAS STAMP
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PTG Fo

OB No. 0851

Response to Office Action
To the Commissioner for Trademarks:

Application serial no. 77980388 has been amended as follows:

ARGUMENT(S)
In response to the substantive refusal(s), please note the following:

Google provides troubleshooting services by providing interactive advice and response to

CLASSIFICATION AND LISTING OF GOODS/SERVICES

Applicant proposes to amend the following class of goods/services in the application:

Current: Class 042 for technical support services, namely, troubleshooting of computer software
problems

Original Filing Basis:

Filing Basis: Section 1(a), Use in Commerce: The applicant is using the mark in commerce, or the
applicant's related company or licensee is using the mark in commerce, on or in connection with the
identified goods and/or services. 15 U.S.C. Section 1051(a), as amended. The mark was first used at least
as carly as 12/00/2008 and first used in commerce at least as early as 12/00/2008, and is now in use in
such commerce.

Proposed: Class 042 for technical support services, namely, troubleshooting of computer software
problems

Filing Basis: Section 1(a), Use in Commerce: The applicant is using the mark in commerce, or the
applicant's related company or licensee is using the mark in commerce, on or in connection with the
identified goods and/or services. 15 U.S.C. Section 1051(a), as amended. The mark was first used at least
as early as 12/00/2008 and first used in commerce at least as early as 12/00/2008, and is now in use in
such commerce.

Applicant hereby submits a new specimen for Class 042. The specimen(s) submitted consists of a
computer screen shot from applicant's web site.

"The substitute (or new, if appropriate) specimen(s) was/were in use in commerce at least as early as
the filing date of the application" [for an application based on Section 1(a), Use in Commerce] OR "The
substitute (or new, if appropriate) specimen(s) was/were in use in commerce prior either to the filing
of the Amendment to Allege Use or expiration of the filing deadline for filing a Statement of Use"
[for an application based on Section 1(b) Intent-to-Use].

Original PDF file:

SPU1-216239454-174110467 . CHROMIUM.class42.specimen.pdf

Converted PDF file(s) (1 page)
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Specimen Filel

CORRESPONDENCE ADDRESS CHANGE
Applicant proposes to amend the following:
Current:

TERRI Y CHEN

GOOGLE INC.

1600 AMPHITHEATRE PKWY BLDG 41
MOUNTAIN VIEW, CA 94043-1351

Proposed:

Terri Y Chen of Google Inc., having an address of

1600 Ampitheatre Parkway Mountain View, California 94043
United States

tmdocketing@google.com

SIGNATURE(S)

Declaration Signature

If the applicant is seeking registration under Section 1(b) and/or Section 44 of the Trademark Act, the
applicant has had a bona fide intention to use or use through the applicant's related company or licensee
the mark in commerce on or in connection with the identified goods and/or services as of the filing date of
the application. 37 C.F.R. Secs. 2.34(a)(2)(i); 2-34 (2)(3)(i); and 2.34(a)(4)(ii); and/or the applicant has
had a bona fide intention to exercise legitimate control over the use of the mark in commerce by its
members. 37 C.F. R. Sec. 2.44. If the applicant is seeking registration under Section 1(a) of the Trademark
Act, the mark was in use in commerce on or in connection with the goods and/or services listed in the
application as of the application filing date or as of the date of any submitted allegation of use. 37 C.F.R.
Secs. 2.34(a)(1)(i); and/or the applicant has exercised legitimate control over the use of the mark in
commerce by its members. 37 C.F.R. Sec. 2.44. The undersigned, being hereby warned that willful false
statements and the like so made are punishable by fine or imprisonment, or both, under 18 U.S.C. Section
1001, and that such willful false statements may jeopardize the validity of the application or any resulting
registration, declares that he/she is properly authorized to execute this application on behalf of the
applicant; he/she believes the applicant to be the owner of the trademark/service mark sought to be
registered, or, if the application is being filed under 15 U.S.C. Section 1051(b), he/she believes applicant
to be entitled to use such mark in commerce; to the best of his/her knowledge and belief no other person,
firm, corporation, or association has the right to use the mark in commerce, either in the identical form
thereof or in such near resemblance thereto as to be likely, when used on or in connection with the
goods/services of such other person, to cause confusion, or to cause mistake, or to deceive; that if the
original application was submitted unsigned, that all statements in the original application and this
submission made of the declaration signer's knowledge are true; and all statements in the original
application and this submission made on information and belief are believed to be true.

Signature: /Emily Burns/  Date: 05/03/2011
Signatory's Name: Emily Burns
Signatory's Position: Trademark Counsel, California bar member

Response Signature

Signature: /Emily Burns/  Date: 05/03/2011
Signatory's Name: Emily Burns
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Signatory's Position: Trademark Counsel, California bar member

The signatory has confirmed that he/she is an attorney who is a member in good standing of the bar of the
highest court of a U.S. state, which includes the District of Columbia, Puerto Rico, and other federal
territories and possessions; and he/she is currently the applicant's attorney or an associate thereof; and to
the best of his/her knowledge, if prior to his/her appointment another U.S. attorney or a Canadian
attorney/agent not currently associated with his/her company/firm previously represented the applicant in
this matter: (1) the applicant has filed or is concurrently filing a signed revocation of or substitute power
of attorney with the USPTO; (2) the USPTO has granted the request of the prior representative to
withdraw; (3) the applicant has filed a power of attorney appointing him/her in this matter; or (4) the
applicant's appointed U.S. attorney or Canadian attorney/agent has filed a power of attorney appointing
him/her as an associate attorney in this matter.

Mailing Address: Terri Y Chen
Google Inc.
1600 Ampitheatre Parkway
Mountain View, California 94043

Serial Number: 77980388

Internet Transmission Date: Tue May 03 18:09:39 EDT 2011
TEAS Stamp: USPTO/ROA-216.239.45.4-20110503180939004
938-77980388-48049feff20cbe77cb5c2d9df1d
81e5921-N/A-N/A-20110503174110467574
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An open-source browser project to help move the wab forward. i . | (search profaces )

Briocitore Domoats s [ esues |
-

<% Issue 696: Single and Double quotes are not proper!y interpreted when one type lias within another :Prey 4 of 24266 Next)

Nawlssue Search Open issges -

earch) Advanced search Search inpa

25 people stared this issue and may be notified of changes. Back tolis]
Statust ExternalDepandency | Reported by schiroum..@holmall.com, Sep.3, 2008
Owner: - Product Version 1 Check the link below to Lest
Glosed; May 2009 URLs. (if applicable) » hitpiffwew.qreenmpuotaininn.cansy
Ce: kacen@nhromiun.ory gelid=CHHY rPpvSUCFQZgswodsj4hGg : b . ‘“. A
Type-Bug Other browsers tested: ¢ quf 5 i
Pris Add OK orx PAIL after other browsers where you have tested this issues
OS-Al Opera 9.5t FAIL b wsey
Area-Wabkit Fivefox-3; OK 1
Has-Reduslion 38 71 0K
Agtong-,
:‘n :‘nr::(l)-(im\' sbkit what 1s the expected result?
¥ N sl The page is supposed ta be showing the normal htlm formated infos on the

not-exiensions page.

-mmt happens instead?
Ogda commentbelow It is showing some javascript code.

Pleasa provide any additional information belaw. Attach a screenshot if

possible.

Is:was printed from Chrome.

{9 TheGraeMountalnlnn ChromaVersion.JPG
§15 KB View Lm,vmlg_

Gosgle  employee DKOYW\Q

Comment 1 by mal,chmium, Sep 29, 2006 / +*’«01114103 | 124

idchande,)

{MNo. comment was entered for i

Labals: -area-unknown Arsa-Misc

Comment 2 by project member wx@gnmmm Oct 1, 2008

The way eingle and double guotes are interpreted when one type of quotes ave within
another. Line gd¥=“<div skyle='"s+rt+"'>"; is causing the issue. This looks like a
webkit issue,

FF3 and IE7 handle this better but not Safarl/Chrome(Webkit?)

Reductions
httb t//ga/reductions/696/mytest-astandard. heml
. httpi//go/reductions/696/mytest-quirks,html

dy mytest-standard.htmi
777 bytes View Dowinlpad

dy mylest-quirks.himf
712 byles View Download

Sumnary; Single and Double quotes are not propery Interpralad when one type lies within another
Status: Untdaged
Labels: -Area-Misc Area-WebKit Has-Reduction v-153,1
" Comment 3 by project member jan@@chromium. oo, Oct 6, 2008
This does not repro in Safari 3.1 so we may pick up the fix in the wmevrge?
Status: Available
Comment 4 by project member ign@ghromium.org, Oct 29, 2008

(¥o comrent was entered for this change.)
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-¥y lssue ﬁ Single and Double tjuotes are not properly mterpreted when one type lies within another :Pray 4 of 24266 Next)
25 people stared this issue and may be notified of changes.

Qfatue: Exh 1D,
¥ 4

Owneor; ----
Closed: May 2009
Ce:  Ken@ehromlum.org
Type-Bug

Pri-

08-At
Arsa-Webkit
Has-Réduztion
Mstone-X
reportad-lo-webkit
notexiensions

Atld s comment beloyy

Repoited by schtrouny...@hoimail.com. Sep 3, 2008

Product Varsion 1 Check khe link below to test
URLs. (if applicable} @ littp1//www.qreenypuntaininn.com/z
gelid=CHHY rPpvSUCFQIgsvwods]shQg

otheyr browsers tested)
Rdd OK or: FAIL aftexr other browsers where you have tested this issues
Gpara 9.5% FAIL
Firvefox 31 OK
‘18 71 0K

what is the expected result?
The page is. supposed to be showing the normal htlm formated infos on tha
page.

What happens instead?

It:in showing some javascript code.

Please provide any additional information below. Attach a. screenshot if
possible.
Is was printed from Chrome.

Back fotisl

e— gucshon  sVbmivited
51 usey

69TheGraeMountalnlnn_chromeVarslon.JPG
E15KB View Qowoloed

dechnical

Google  employee pfiering

su y?pr‘r sevvices

Labals: -area-unknown Area-Misc

Comment 2 by project member sunandi@ehramium.ceg, Oct 1, 2008

The way single and doubla guotes are interpreted when one type of guotes are within
another. Line gd+= <div style='’4rt+*'>¥; is causing the issue. This looks like a

webkit issue,

FF3 and IE7 handle this better but not Safavi/Chrome(Webkit?)

Reductions
hl:tk: +//yalreductions/696/mytest-standard, html
http://go/reductions/696/mytest-quixks htmi

4? mylest-standard.btmi
777 bytes View Downlpad

&y mytest-quirks.himl
712 byles ¥iew Downlosd

Suminary; Single and Double quotes are not propedy Interprated When one type lies withia another

Status: Untdaged
Labels: -Area-Misc Area-WabKit Has-Reduction v-153.1

Comment 3 by project member jan@chromium.ora, Oct 6, 2008

This does not vepro-in Safari 3.1 so wa may pick up the fix in the merge?
Status: Available

Comment.4 by project member jon@ghromivm.org, Oct 29, 2008

(No comment: was eantered for this-changa.)



= e Google Inc (trademarks@google com) : 1
. US.TRADEMARK APPLICATION NO. 77980388 - CHROMIUM ‘N/A
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‘ _ECOM107@USPTO.GOV
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Attachment - 3
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Attachment - 24 -
* Attachment =25
Attachment - 26

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO)
OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT’S TRADEMARK APPLICATION

APPLICATION SERJAL NO. 77980388

MARK: CHROMIUM

*77980388*
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CORRESPONDENT ADDRESS:
TERRIY CHEN CLICK HERE TO RESPOND TO THIS LETTER:
GOOGLE INC. http://www.uspto.gov/teas/eTEASpageD.htm
1600 AMPHITHEATRE PKWY BLDG 41
MOUNTAIN VIEW, CA 94043-1351

APPLICANT: Google Inc.

CORRESPONDENT’S REFERENCE/DOCKET
NO:
N/A
CORRESPONDENT E-MAIL ADDRESS:
trademarks@google.com

OFFICE ACTION

STRICT DEADLINE TO RESPOND TO THIS LETTER
TO AVOID ABANDONMENT OF APPLICANT’S TRADEMARK APPLICATION, THE USPTO MUST
RECEIVE APPLICANT’S COMPLETE RESPONSE TO THIS LETTER WITHIN 6 MONTHS OF THE
ISSUE/MAILING DATE BELOW.

ISSUE/MAILING DATE: 11/3/2010

The statement of use has been reviewed by the assigned trademark examining attorney. Applicant must
respond timely and completely to the issue(s) below. 15 U.S.C. §1062(b); 37 C.F.R. §§2.62, 2.65(a);
TMEP §§711, 718.03.

REFUSAL — ACTIVITIES ARE NOT REGISTRABLE SERVICES - International Class 42

Registration is refused because the activities recited in the identification of services, when viewed in
conjunction with the specimen, are not registrable services as contemplated by the Trademark Act.
Trademark Act Sections 1, 2, 3 and 45, 15 U.S.C. §§1051-1053, 1127; see TMEP §§904.07(b), 1301.01 e¢

seq.

The activities set forth as services in an application are reviewed using the following criteria to determine
whether they constitute registrable services:

(1) A service is a real activity, not an idea, concept, process or system;
(2) A service is performed primarily for the benefit of someone other than the applicant; and
(3) A service is an activity that is sufficiently separate and qualitatively different from an
applicant’s principal activity, i.e., it cannot be an activity that is merely incidental or necessary
to an applicant’s larger business.

TMEP §1301.01(a); see In re Canadian Pac. Ltd., 754 F.2d 992, 994-95, 224 USPQ 971, 973 (Fed. Cir.

1985); In re Betz Paperchem, Inc., 222 USPQ 89, 90 (TTAB 1984); In re Integrated Res., Inc., 218 USPQ
829, 831 (TTAB 1983); In re Landmark Commc 'ns, Inc. , 204 USPQ 692, 695 (TTAB 1979).
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In this case, the description set forth in the identification of services is as follows: “technical support
services, namely, troubleshooting of computer software problems.” The specimen indicates that these
activities are not registrable services because it appears that the “troubleshooting services” pertain to
providing documentation to customers regarding how to solve problems regarding applicant’s own
software.

The provision of troubleshooting information regarding one’s own software is a type of informational
service that is ancillary the offering of the computer software. It is merely incidental, and is offered by
many computer software manufacturers or providers (see attached website evidence). It is merely a type
of customer-support function and will not be viewed as a separate service.

Applicant may respond to this refusal by submitting the following:

(1) A substitute specimen showing the mark in use in commerce for the services specified in
the statement of use; and

(2) The following statement, verified with an affidavit or signed declaration under 37 C.F.R.
§2.20: “The substitute specimen was in use in commerce prior to the expiration of the
time allowed applicant for filing a statement of use.” 37 C.F.R. §2.59(b)(2); TMEP
§904.05; see 37 C.F.R. §2.193(e)(1). If submitting a substitute specimen requires an
amendment to the dates of use, applicant must also verify the amended dates. 37 C.F.R.
§2.71(c); TMEP §904.05.

Examples of specimens for services are signs, photographs, brochures, website printouts or
advertisements that show the mark used in the sale or advertising of the services. See TMEP §§1301.04 ez
seq.

Applicant may not withdraw the statement of use. 37 C.F.R. §2.88(g); TMEP §1109.17.

If applicant has questions about its application or needs assistance in responding to this Office action,
please telephone the assigned examining attorney.

/Michelle E. Dubois/

Michelle E. Dubois

Trademark Attorney

U.S. Patent & Trademark Office
Law Office 107

(571) 272-5887

TO RESPOND TO THIS LETTER: Use the Trademark Electronic Application System (TEAS)
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response form at http://teasroa.uspto.gov/roa/. Please wait 48-72 hours from the issue/mailing date before
using TEAS, to allow for necessary system updates of the application. For technical assistance with
online forms, e-mail TEAS@uspto.gov.

WHO MUST SIGN THE RESPONSE: It must be personally signed by an individual applicant
or someone with legal authority to bind an applicant (i.e., a corporate officer, a general partner, all joint
applicants). If an applicant is represented by an attorney, the attorney must sign the response.

PERIODICALLY CHECK THE STATUS OF THE APPLICATION: To ensure that applicant does
not miss crucial deadlines or official notices, check the status of the application every three to four months
using Trademark Applications and Registrations Retrieval (TARR) at http://tarr.uspto.gov/. Please keep a
copy of the complete TARR screen. If TARR shows no change for more than six months, call 1-800-786-
9199. For more information on checking status, see http://www.uspto.gov/trademarks/process/status/.

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS: Use the TEAS form at
http://www.uspto.gov/teas/eTEASpageE.htm.

48



http:/Aiwww. ssa.gov/employer/accuwage/troubleshoot.htm 11/03/2010 03;31:58 PM

Social Security Onling

wwyy socialsecurity.gov

Main Employer Repoting B agg

‘Quick Links - .
Download Accuitae 90 Tax :Yeay
Download AsccuWage -2009 Tax Year

Doy Acc - Tax Yéar
EEW2- EFW2C
AccuWage 2010 Help Guide

AtcuW2C 2010 Helbp Guide
AccuWage 2009 Help Guide

Helg and Information
Contact ESLOs
Eeedback

Troubleshooting Installation Etrors

In order for you to install and run AccuWWagefAccuw2C, you must have administrative rights on the compuiter in which you are
installing the software and saving wage-report files. To check to see'if you have the proper rights;, follow these steps:

1. Locate the drive where the software and wage report files are saved.

2. Rightsslectthe file and select "Propertios”,

3. Selectthe Security tab, then the "Advanced" button.

4. Ifyou are-an administrator, your user name will be listed-as having "Full Control”.

Some errors you might.receive andfor problems you may encounter:

« 440 Automation Run Time Error
accuXX.exe'is not avalid Win32 application™

o aw2cXX.axe is nota valid Win32 application®

. -4 ‘330" ! y rrect!

» Runtim r'75. P, ile access error

» Run-time error '3051" The Microsoft Jét database enqine canfiot ppen the file.
« Windows Vista Users..,

If you are part of a network, you may receive-an-error when you attempt to download, instail. or try to run the AccuWage/Accuw2c

software. If you receive the error message ;. “440 Automation Run Time-Error” or something similar, check the foliowing:

» Make sure your network profile allows you to download, install, and run software. A regular.user profile may.not have the
necessary permissions.

« You must have administrative rightsfaccess to the. drive where you plan to use the software and where you save your
W2RepontM2CReport filss.

« If you are.not 'sure' what permissions you have or you are still experiencing problems, ask your.network coordinator to review
your access settings.
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During installation vou may recsive a'pop-up ermor message box that statés, “accuXX.exe is-not a valid Win32 application” or
“aw2cXX.exe s not a valid Win32 application”. * This error message may oceur when trying to'install the Accuvage/AccuW2C
software and'may be.calised by firewall protectior or other spamvirus filter that deletes .exe and zip file extensions, preventing
AccuWagefAccuW?2C software installation (preventing internet downioads),

During installation you may receive-a pop-up error message box that states, “Run-ime error '339': Component
‘COMDLG32.0CX’ or one of Its dependencies not correctly registered: a file Is missing or invalid,” Submitters who receive
this error message may not have the comdig32.ocx in their System32 folder. This component is necessary for AccuWage/Accuw2C

to function.
Eollow the directions betow to find out if your:computer has the comdig32.ocxin thé System3?2 folder;

Note: The directlons belowmay vary slightly depending on gach system setup.

For Windows Vista

. :Selecl "My Curmnpuler/Cornpuler” on your desklop.

. Selectthe C: drive, then the “Windows™ folder.

. Under the System32 folder look for. the comdig32.0cx: ‘or you can search for the file.
Select"Search”..

Select""or IMiles or "olders”.

On the "Search Results™ screen, select the "Advanced. Search” arrow.

In the "indexed Locations” scroll box, Select the “C: "drive.

In the "name” box, type "comdig32.ocx".

. Check the "Include non-indexed, hidden, and system files {(might be slow)".
. Select"Search”.

. Ifthe file'is not found

o You will receive the message, "No items match your search”.

o Please contact accuwaage help@ssa.qov to request a copy.

Soco~NoanEN~

-

Eor Windows XP

1. Select "Start".

2. Select*Search™.

3. Select "All files and folders".

4. Inthe first box, type all of part of the file name, “comdig32.0cx".
5. Inthe"Lookin" box, make sure the C: drive'is displayed.
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6. Select "Search".
7. Ifthe file is-not found

o You will receive the message, “There were no files found".

o Please contact accuwage help@ssa.qoy to request a copy.
Eor Windows 7

1. Select"Start”.
2" Inthe "Search programs And files® box. type “comdigd? acx'
3. Ifthefile is not found
o"You will receive the message, *No items match.your search”.
o Please contact accuwage help@ssa.gov to request a copy.
4. 1f youlocated the comdig32.ocxin your System32 folder
o You may have aiwrong or corrupted version of this file. A version iower than 6.1.87.02 may produce the error, "Falled to
load control 'Common Dialog’ from comdig32.0cx".
o.Rename the old comdig32.ocx file to.comdig32.old.

o Contact accuwage help@ssa.qov to.request a new copy.

When you receive the-.comd|g32.ocx, follow these steps:

. The comdig32.ocx will be in a zip file.

. Right select the zip fileé and.choose "Save As",

Gave in the System32 folder.

Go back to.your System32 folder.

Right select the zipped file.

Select "WinZip".

Select "Exract to here".

. The-WinZip-Password for file:comdig32 zip screen will open.
. Enter the password that was given to you and select "OK".
10. The comdlg32.ocx folder will now be in your System32 folder.
11. Open the folder to view the comdig32.0cx.

12, Restart your computer.

13. Tryto run AccuWage again.

14. IFAccu¥Vage still does not run; you need to register the comdig32.ocx.

CONDOIB LA

How to register the comdig32.0c¢x:
Go o Start, Run'and copy the following command into the box, then select "OK*:

Regswr32 “C:\Windows\System32icomdig32.0cx”
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Depending on your system setup, the Run'Screen might ook like this:

If the comdlg32.ocx registration is successful, you will receive the message, "DIiRegisterServer in C:Windows\System32
\COMDLG32.0CX succeeded”. Restart your computer and try running AccuWage again.

When attermnpting to run the AccuVWage software, you may receive a pop-up error message that states, “Run-time etror ‘75’
"“PathfFile access error.” Submitters who receive this srror may not have proper administrative rights to the folder where AcclWage
and/or the submission file are saved (Both should be saved on the C: Drive):

» Right select the folder where the software andlor testfile is saved.
» Select"Properties” then select the "General Tab".
« If"Read Only" s checked, uncheck it.
Note: Foltaw the steps at the beginning of the Troubleshooting section to see if you have the proper administrative rights.

Note: For Windows Vista-users, night select the * Accu¥age Icon™ on your deskiop. In the context menu displayed select “Run as
Administrator”;

When attempting to open the AccuWage sofiware, you may receive a pop-up-error message that states, “Run-time-error ‘3051’;
The Microsoft Jet database engine cannot open the file ‘C:\Program FllestAccuWage IERRLOG.MDB., It is already opened
exclusively by another user, or you' need permission to view its data.” Submitters who receive this error may also not have
propser administrative rights. Verify that you are an administrator un your PC:

» Right select "My Computer/Computer”.
« Select"Manage".

- Qalart"l acall learcif2ranne”
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Select "Local-UsersiGroups”.
Select *Groups”.

Select " Administrators™.
Verify that you are onthe list.

Vvindows Vista is high in security: To prevent administrative problems and to be able to run the AccuvWage software you may need to
disable lhe "User Accouil Conol™ (UAC);

» Open"My:Computer/Computer® on the desktop.

Select "Control Panel”.

Select "User Accounts” or "User Accounts.eind Mamily Safety”.

Select "Turn User Account Control on or off". )

Uncheck the "tJse User Account Control (UAC).to-help protect your computer” box and select"OK".
Restart your computer.

Note: You can-also right select the " AccuvVage lcon” on your:desktop. In the context menu displayed select "Run as Administrator”.

Upon request, the AccuwWage/AccuW2C software.can be sent to you. If you need a.copy of the software, contact
accuwage help@ssa.qov.

if vou are running anti-spam software, be sure to configure it so that SSA e-mail is not identified-asspam:

. On the Microsoft Outlook page, select '"Tools", then “Options".

Under the Preferences tab for E-Mail, select "Junk EzMail".

Under Junk E-Mail Options, select "Safe Senders".

On the Safe Senders screen, select "Add".

Inthe Add address or domain box, enter the e-mail address for Social Security, www.ssa.gov, and select "OK",

EENIYNP

* XX indicates the software version. (08, 10)

More:Information

For more information about AccuWage, AccuwW2C, the EFW2-and EFW2C formats, or for answers to other questions about wage
reporting, please-contact an Emplover Services Lialson Officer or vislt How 10 Reach Us,

Prvacy Poley | Viebste Polces & Other nuortant nfornalon Sie o S . teesLorger Toxt?
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Introduction

This documernt explains the causes of some Cisto I0S® sofh |ated error and howto
1 ‘ them: These are not relaled to @ specific platform:They can appear on every platform that supports
Clsto 108 softwars.

These are the messages that this document covers:
o SCHED-3- STUCKMTMR
. - 3-T N
» . SCHED-3UNEXPECTEDEVENT
e« SCHED-2-WATCH

If you encounter a"SCHED.." error message which is not explalned on this page, use the feedback form at the top offhis
page in order to Inform Clsco.
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o RLL U o
and allows us to contactyou it H
necessary. :

i = IPCC Historical Reporting -

cheduler

L R R Rl et lbctd

Requirements
There are no specific requirements for this.document.
Components Used

This is not (l to_specific and hard versions.

Conventions

Refer o the Clsco Tachnical Tibs Conventfons for mors Information on document conventions.

Background Information

The Clsco 108 software schaduler, which is part ofthe:Cisco 108 sofh Kernel, altthe pl in the system using a series of procass queuss
that represent each process state. The queues hold context infc tlon for p In that state. P| transition from one state to another as the
scheduler moves thelr context from one process queue to another. Some of the process queuss are:

o liile queue—Contalns processes that are still active butwalt oh an event to occur before they run.
» Dead queue—Contains processes that have terminated, but need to have their resourcies reclaimed before they can be lotally removiad from the systern.

» Raardy quauas—Cntalns pracassas that ara allgibla tn rin Thare arr fir raardy gUANRS, nnA fnr pach pracess prindty Whan a ninning prAcAss
suspends, the scheduler regains control of the CPU and uses an algorithm to select the next process from one of its four ready queues.

Troubleshoot

SCHED-3-STUCKMTMR

Aprocegs can reglster to be nolified when various events occur in the router. This specific whenever a regl imer explres and the timer
value is unchanged after the process executes two successive imes. This is always a cosmetic software-related issue.

These messages on the console indicate such a problem:

$SCHED-3- 8TUCKMTMR: Sleep with expired managed timer 1C7410,
time 0x1063F9C52 (00:00:00 ago).

-Brocess= "IP SNMP", ipl= 6, pid= 44

~Traceback— 31BC79A 31BCSCO 323E130

Thae process In which this error message oceurs Is a good Indicatlon for natrowing down the cause of these tracebacks: This list shows the more common
reasons for these messages 1o appear.

o [P Simple Nelwork Management Protacol (SNMP) Process—This moesage can-appear during SNMP WritaNet requesi:

8 9CHED-3-3TUCKMTMR: Sleep w/expired mgd timer 13AFSH,

time OxBDBES78A (00:00:03 ego).

~Process= "IP SNMP", ipl= 6, pid= 29 R
-Traceback= 313B218 313B5D2 3192A76 319EFEC 319F234 30FF17E 319F446 319F88E 30FEA70
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-Traceback= 313B218 313BSDZ 3192A76 319EFEC 319F234 30FF17E 319F446 319FSS8E 30FEA70
3304C1E 33045F0 3Z2P7BE4 32FB2ZAE 32F383E 32F7ABA 30FF19A

%SYS-‘I-SNMP__WRI‘I‘ENET: SNMP WriteNet request., Writing current configuration to
146.61.55.230,

89Y9-4-SNMP_WRITENET: SNMP WriteNet request. Writing current configuration to
146,61.10.20.

Earller Clsco 10S software relsases contained soms IP SNMP poll-related problems. An upgrade to the latest Clsco [0S Software Release 12.0 or 12.1
maln release solves this Issue: This is a cosmetic message, and there are no adverse slde-effects which might affect the operation of the router (or the
IP SNMP process).

» Virtual Integrated Network Service (VINES) Protocols -These h can be g on a router g for VINES:
% SCHED-3-STUCKMTMR: 9leep w/expired mgd timer 6100606C, time 0x222DF318
(00:00:00 ago).

-Process= "VINEJ Protocols", ipl= 6, pid= &0

The messaga(s) occur(s) randomly and do(es) not appear to affect VINES performance. They occur If VINES has missed processing an-expired timed
event (when the System processorIs heavlly loaded). The svent eventually gels-processed, but not when It first explres.

VINES usaes timers for processing and handling VINES Addrass Resolution Protocol (ARF) services, [nter Processor Communleation (IPC) sessions an
retransmisslon, route aging, and some server sarvices.

These messagss have been fixed In tha Cisco 108 Software Release 12.08 and 12.1 main releases:

« Multi Protocol Label Switching (MPLS)-related Process—These can be on a router configured for MPLS:

$SCHED-3- STUCKMTMR: Sleep w/expired mgd timer 60COE9B4, time 0x3952
(00:00:00 ago).

-Process= "TDP-Hello"”, ipl= 5, pid= 58

-Traceback= 600867F0 60086BBB8 60435004 60077EB8 60077E74

% SCHED-3-STUCKMTMR: Sleep w/expired mgd timer 60CC2548, time 0x43006
(00:00:00 ege). '

-Process= "Tag. Control”, ipl= 5, pid= 56

-Traceback= 600B67F0 60086BBS 60448320 604484F0 60077EB6 60077E74

Analysls of the event ioops for the Tag Distribution Protocol (TDPy, TDP Hello, and Tag conrol pracesses shows thatthe loops couid call a specific
process_wait_for_event process without processing ali expired timers. The Ioops are fixed {0 ensure that all expired timers are processed before
suspending. Thig issue is solved in the latest Cisco 108 Software Release 12.0S and 12.1 main reléases.

This list of where this ; ge can oceuris ive. it is always a cosmetic message and, therefore, does not justify a Cisco 10S software
upgrade. Be sure W run lhe lalesl Clseu 108 sullwdre release Ineyuue ealn. IF e messaye sUappears inlhe lklest Clseu 108 sultware release which is
available on Cisco.com for registered users, contact Cisco Technical Suppaort to open a case. Al this time, provide a complete show log with'the error message
and a show tech of the router or switch on which the problem occurs.

SCHED-3-THRASHING
This message means ihat the Indicated process has reflnquished cantrol 50 cansecutive imes and thers are-still outstanding events to be processed.

These messages on the conscle Indlcate such a problem:

RANURN-A-MUDAGHTNE: Draraco thrachinn anm makr~had ~iana
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$3CHED-3-THRASHING: Process thrashing on wetched queue
TARP queue’ (count 54),

-Process= "ARP Input”, ipl= 5, pid= 6

-~Traceback= 6020589C 60205BC4 60236520 601F4FDB 601F4FC4

Thasa thrashing chacks ara Intandrd tn atarmina if a pracess IS, far snmA rAasan, dnAs nnt dn its jnh Tha thrashing chack nn wattchad quAias which |8 tha
iroL which is si ing) checks.the number.of elements on the queue. If this number remalns the same for a given number of schedulings,

ihe message-is printed.

Some qusues aré-length-limited. This means that ifthe router gats very busy, the queuses always stay at the maximum. As a result, the thrashing code In the
schaduler gets confused-and thinks that these qusues have not been handled. The thrashing cods has determingd that the process which was supposed to
handle the queuse was not doing its Job and prints the thrashing message. :

The scheduler has been changad In later Cisca 108 softwars code. In order to keep track of whether the gueues have been changed (5o t can better. determine
whether or not the process Is the now notes anftem Is from the queue, and-only prints the thrashing message if

nothing gets removed for a while.

Most of the time, the queue g Is 1l
These messages are not always caused b‘{é software bug. They can be issued in to either. or i on therouter.
Ir or i ] can indicate that the traffic load needs to be reviewed.

Note: These code chianges are reported under Clsco bug ID CSCd|68470 (retistered customers only) .

SCHED-3-UNEXPECTEDEVENT

This g a process Ives an event that it does not know how to handle. For example:

$9CHED-3-UNEXPECTEDEVENT: Process received unknown event (maj 10, nmin D)-
~“Process= "IP SNMP", ipl= U, pid= 24
-Traceback= 602842B8 6017CFB8 6017CFA4

There are several possible causes of this problem:

» The most likely cause is that one process directly wakes up another process, and passes major.and minor event numbers to the process. If the sending
process wakes up the wrong process, the recelving process does not know howto handle the recelved major and minar event numbers. The process
might perform the wrong action If it expects an event with matching major and minor event numbers, or it might print this message. Use the output of the
show to help which p ©s) might have sent a direct wakeup to a process.

o Another possible cause of this problem is that 2 development enginesr has added code 1o register for an event, but has not added the code to handla th
event.

s Asubrouting called by the process may have registered for a new event, but has not deregistered the event before it exits.

These'messages are always due to a software bug. Based-on the process that did not know how to haridle an event, you can run into different bugs In the Cisce
105 software,

Ifthe process fs equal o elther Exec or Virtual Exec, you are most likely te run Into these issues:

$SCHED-3-UNEXPECTEDEVENT: Process received unknown event (maj 80, min 0).
-Process= "Exec", ipl= 0, pid='20

~Traceback= 604A0D68 60496400 6049C974 601B2FS5C 601B33BC 601CC384 601CCY9ED 601F5628
60238B3EC 602383D8
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B6UZYBIEC bUZ3HIDE
or

% 9CHED~3-UNEXPECTEDEVENT:- Process received unknown -svent (maj B0, min 0).
TPLUCyss® “Vicluul Exec”, ipl= 0, pid= 2

-Traceback= 60479FAD 60474638 60476474 601BOE20 601BOA38 601E5088 601ES5B08 601F0AS4
60231324 60231310

This error messaga Is caused by debug cods.thatwas accldentally left in some older versions of cade. It has reappeared In the Clsco 10S Software 12.0
malnlina ralaasa Tha arrr massage is kAly tnacctir Fynit hava TAGAGS rnnfigiired and ynu axpctita the show line nn tha linA |

(CLD, of the router. The error message has no affect on the funclionaiity of the rauter, so this can be considered as a cosmelic bug. The only way to get rid of this
errormessage s to upgrade the Cisca 108 software to alater release.

You.mustrun ateast Cisca [0S Software Releases:12.0(11), 12.06(11)8, or 12.1(2), baged ori the raln that you run. However, ifyou are facéd with another bug,

consider an upgrade o the latest Cisco i08 forthe ing train. If thie problem is still present in the latest Cisco 03 software release
yuu can vunlacl Ciseu Technival Suppurl W upen @ new buy: Al s b, dve ready g vulpul uf ttry sShuw Juliging wilhi the erur messaye

-and the output from the show version In order to decods the tracebacks.

Refar to Clseo bug ID CSCHp17107 (renistered customers anly) for further information on thls'issus.

SCHED-2-WATCH

This message displays whenever an attemptis made to register for an event without first Craating the data structure for that event. This is an Intemal software
bug In the Clsco’|08 Softwara. The outputlooks something like this:

$SCHED-2-WATCH: - Abtempt £0 engqueue uninitialized watched queue (address 0).

-Process= "Net Input”, ipl= 0, pid= 29

-Traceback= 601B821C 60193428 604F59EC 604F6110 601CO9F8 601934E0 6019304C
601A65EB 601A65D4

You can this kind of errar during an"Online Inserllon and Removal (OIR) of any tyoe of card. For Instance: on a Clsco 12000 Serles Intemet
router, you can see these messages after you'replace a Gigabit Route Processor (GRP) card in a GSR12016 series router.

% SCHED-2-WATCH: Attempt to set uninitialized watched boolean (address 0).
~Process= "LC Crash Complete Process", ipl= 0, pid= 29
—-Traceback= 60189CAB 60244E08 6017562C 60175618

Earller vrslons of code contaln some redundancy Issues. Most of these probilems are fixad In the latest Cls¢o [0S Software Release 12.0S. Be suredo una
Clsco [0S software ralease which Is later than or atleast equal fo Cisco 105 Software Relsases12.0(18)S1 and 12.0(17)52. A cold reioad of the router should
mostlikely fix this issue if a reseat of the faully card does not work.
The messages are similar to fhis output on a 7500 Series Router:

$OIR-6-REMCARD: Card. removed from slot 3, interfaces disabled .

$SCHED-2-WATCH: Attempt to set uninitielized watched Boolean (eddress 0).

-Process= "OIR:Handler"”, ipl= 0, pid= 7

~Prasoback— 60236120 60Cc61838 60280591 60280871, 602211BC 602211A8

Most of the time these SCHED error messages are. due to an intemal software bug in the Cisco [0S software. Therefore, the first step in troubleshooting these
BITor Messages Is 1o'look for a known bug.

An uparade lo the latest Cisco I0S sofiware imade in vour release train aets rid of all fixed Clsco 108 software scheduler-related buas.
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An upgrade 1o the latest Cisco IUS software Image I your releassa train gets nid ot alt ixed C1s¢o0 10 sonware scheduier-reiated bugs.

Ifthe problem still appears, contactyour Cisca support representative with an exact copy of the error message, along with the output from a show tech-support
and a show log command.

Information to Collect If You Open a Cisco Technical Support Case

* Console caplures that show the error messages.

« Console capturas that show the steps you took to troubléshaot the problem and the
boot sequence during each step.

» The hardware component that failed and ihe seriat number for the chassis.
* Troubleshooling logs.
o Qutput from the show technical-support command.

Attach the collectad data to your case In non-zipped, plain text format (5d). You can upload

j Information-to your case with the TAG Sewvice Reguest Tool (redigtered customers only) . Ifyou
i#cannot access the Case Query tool, you can send the in an E-mall to

aftach@ciseo.com. Include your case number in the subject line of your messags fo attach the
iiralavant informationto your case.

:{Note: Do not manually relead or power-cycle the._router before you collect this information,
1unless required. This can cause you ta lose important information that you need in order to
determine the root causse of the problem.

Cisco Support Community - Featured Conversations

Cisca Support Community is a forum for you to ask and answer questions, share suggestions; and collaborate with your peers. Below are just some of the mos
recent-and relevant conversalions happening right now.

a1}1a1]s,  Discussions Happening Now in
. €ISCO. The Cisco Support Community

Want fo see more? Joln us by clicking here

¥ whilg Intizkzing CUE |1 get... bibinsherief 1 Repfy 3 raonth

¥ 02 and Software Pack ? murtazashikarii 4 Repties 1 ve

¥ What {would like from Cissa Is tha...
tforums.cisco. uce. 40amail.com I Revlies 4 davs. 4 hours
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C Histerlcal Reporing - Seheduler.. s
upk { . eople L.COM & Repties 1 week, 2

» cisce 877wI0S insltaliation &, . wangldantiun 43 Heplies

4 weeks g0

+ Cis¢0 1841 [08 Coda Upgrade [hurnev1l 4 Replies. - meatis, 4weoks Ao
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iTimes for Windows XP: Troubleshooting unexpected quits,
freezes, or launch issues’

symptoms

This arlitle provides some general suggestions when trying lo troubleshoot an Issue where iTunes far Windows XP wani
open or unexpeciadly qults. it may be useful to printthis decumant befors followlng the steps outlined below.

w Foradiscusslon of froublashooling similar issues ih ITunes for Windows Vista orWindows 7, sea iTunes fir Windows
Vista or Windows 7: Troonleshooing unexpectad. quits, Feezes, of 1aunch issues,

= [fyod are having trouble installing iTunes, see Trouble i

£ Tunes o GuickTime fy Windows,

= [fyou see one of the foliowiny specific 2ler click on the corn) ling link for more information.
= The Tunes gpplication could not e spenst. AR dnkhdwn arer oceuved (OHBEBLT{2F)

n Tunas for Windews: iTures cannat run baeause 4 detocls anissue with GuiskT

Progucts Atfectast
; Ut

Regolution
Create a New User-Account

When froubleshooling a variety-ofissues, it can be useful to determine if the issue affects a specific Windows user account
or all accounts. Follow the steps below tn create a new user account In Windaws XP:

1. From the Start menu, choose Contro! Panel.

2. OpenUser Accounts.
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2. UpEn UsELALLUIRS.
3. SelectCreate a new account and fallow the Instructions to complete the dccount selup process.

4. Once the new account |s craated, thooss Leg Off from the Start menu.

' ihsGuEe G9 Ad: fes 10 'roui Moyie 5, Log intothe newly created user account,

- 6. OpeniTunes and determine whetherthe issue you were experlencing persists in lhi; new user.

Ifyou 9ee tha same |9sue in the newly created user account, proceed to the System-wide troubleshooting section below. if
you da not exparisnce the'same Issue, consult the User-specific troubleshooting secion below.

» User-specific troublashacting
¥ System-wide troubleshooting

Additianal Information
See also:

Treubleshoeting fTunes for Windews NP and 2000 vided plavhack perfarrmance isstas

e updaled a5 woce indoanalivn besarmes avaiisbie,

Tty dvcsment

tither an zndorementnor a

alienal purpesas oady 3nd songitue

¢ axleuiun, pedniio g v i 08

ARl sroeides this Lty a5 3 Lenvene

sy Infermatizn ci pi
dant rom Apple and 1At Apple hax 49 contl

3 fRQEMING 115 3ToUII5Y O

feqatd. Piease

e, Flage: centact the vandorfar ad

Ratethlsarticlg: = « =+ = =

ﬁ Support

€ 3 reselied. Gite Mzp Hetler’s ; RESFeadr : Loalazils

vt 2 tetail iocansa, 4

TermsofUse [ Privasy Polley
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L.earn Poker PokerStars Visit us at:
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AT THE WORLD'S LARGEST POKER SITE

POKER

PokerPages Freeptay Pokeér Cardroom DOWHNLOAD
GET iT NOW
quketPages Software & Promotions B3] OTISgES

. . Poker News
Troubleshooting for the PC

Flayor Profies f Poker Leagae
Poker Greals This Fage is dedicated to helping those with various kiown comguter problems. The tutarlals below conteln screen shots Nerit suliri Poker Ciassic
Faker Biographies and captions oullining how to'perform a few operations an your computer. k may prove usétul to you even If you dont have Mot Evm; ‘:-'Van ¢ Tatun
Mark's Pager any troubleshodting problems. Check our FAQ section for answers to the most commonly asked questions, R‘; é oplu ! (R

Flavers' Aricles
Dovinicad Problems | Instei Prekiems | Disgiay Problems léﬂl?hfeI'Eész{':y:s Hesin
Extras Timing Cut | TraceRoue | Premeture Disconnecl | YL OT BT Vising
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Download Problems: Online Poker

Car!l Finc Fie | 83% Downlosd Problem PakerStars.com

- HAPL Nightly $500
Can't Find File FREEROLLS

It you ere having & problem finding your dovwriload, go 1o your stert menu et the bottom of the page. Click ‘Stert’, then goto BlogCoverage
'Find* gnd siide your mouse over to ‘Flies of Folders..". See picture below. - Daniel
Negreanu
Fri, Oct 28, 2010
- 05:00am EDT
Feelin' Sewy In Yienna

Top Tournaments
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Eraveganza iV,

U.S. Poker Championshii

A new window wil open. In this window, type PPSsetup on the 'named ine. Make sura thet the 'Look in' line is set for ‘My
Computer' and the nclude Subfolders’ box near the bottom s checked. See picture belov.

Now click the find button and wait for the computer to find the flie. Onca the flle has been found, double clck the PPSsetup
icon that appears &t the bottom. See picture

%

i

e
% PPSsetup(1]
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Installation will begin &t this point. Please folow.the instaliation prompts exactly during this testing pracess. Click heve if you
rur inta any errors Once the program Is instalied, a e icon (Ace of Spades) will appear on your deskiop. B will have
'PokerPages.com’ written under it. Double clicking this icon will launch the new softwars. Read Genwral insfructions to learm
how the software works.

Return to Top

99% Dawnload Problem

burng the dowrioad, the downioad window may becoms stuck et ¥4'%. Dont worry, the sottware has ectually been
completely dovwnloaded and Is in your temporary internet files.

To handle this prablem, close the stuck window by pressing the keys:.Crl, Alt and Delete et the same time. Anather window
wil open teling you that this program Is not responding. Click 'End Task': Anather window will open to verity. Click 'End Task'
inthis windowv also. If.your Windows program Is giving you any problems over this; go ahead and restart your. computer and
then come back to this pege. ' ’ '

Now you can go find the downloadex file. Go to your-start menu at ihe bottom of the page. Click 'Start', Ihen go to 'Find' and
slde your mouse over to 'Files or Fokiers...". See pictwe below.

A new window will apen. in this window, type PPSsetup on the ‘named' line. Make sure that the ‘Look In'fine Is set for ‘My
Computer' and the Tnclude Subfoiders' box near 1he bottom is checked. Sea picture below.
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Now click the find button and wait for the computer to find the file. Once the file has been found, double click the PPSsetup
lcon thet appears at the battom. See picture

{48 PPSPU]

Installation will begin at this point, Please folowr the instaliation prompts exactly during this testing process. Cick here if you
run Irto &ivy erénrs. Once the program in instelled, e new icon (Ace of Spades) wil appear on your desidiop; & wil hava
'PokerPages.com’ written under i Double clicking this Icon will launch the new software. Read Senizral Instructions toleam
how the works. testingdiy comtor further and help.

Return to Yop

Install Problems

“The epplication has unexpeciedly qui”

"Invocation Target Exception"

"javalang.NoClassDetFoundError*

If you recelve & message "WJIVIEW HAS CAUSED AN INVALID PAGE FAULT AT MODULE MSJAVA DLL" then:

Microsoft has a Identiflsd a known bug in the product NETZIP thet Is used by Real Download and Download Deman. This
interfares with the JAVA runtime process..You wil need to remove NETZIP or-epply updates. Piease email
com for twther and help.

Roturnto Top

Display Problems

Some users may experience difticutty viewing the screen or buttons on our latest-sottware. To change the screen
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>0mMS USErS may eXpenence GNTICUTY VIEwINg Tne SCreen of DUIGNS on Our IAIEST SOWAre. 10 CNange e scraen
resolution follow these steps:

1) Right Click on the "Desktop” and click on properties
OR

2) Click "Start” then *Setting™ then “Control Panei® then "Display* :

Etther. of these methods shotid take.you to the following screen:

Now Click on the "Settings™ tab and you should see:

7

fDisplay Prope
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Now cfick apply.

A new-window will open. This window will ask you If it is ok to resize the desktop. Click Ok.
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The ehove example Is for Windows 98. Other Systems may vary.

Raturnto Top:

Timing Out
If you are In the situation of constantly timing out against your will, please follow these trouble shocting steps,
© Moke sure that you have the proper system requirements.
© At least 96 MEGS of RAM
©O 200 Megaheriz CPU
* Tum off the animation on the software.
©O-Inthe lobby area, at the bol!pm of the screen; click the buttor called 'Preferences'.
O Move the skder bars all the way tothe Ioft. See Plctute below,

Click Save.

® Turn off all other programe running on your computer,

© 'k should be Just you, your internet ), end the ges

e Timing Out Forrn

If none of the ‘ebave work, we have 8 froubleshooting form for you te fill oit. Click here: to use it We wil get back

10 you ASAP.

Returnto Tap

Perform TraceRoute

If you should experience any computer problems, you may be asked to perform a "Traceroute” by PokerPages' technical
<taft Tears roitec thameshrac \will not cira tha rrshlam Thay nravide Infoarmatinn ahaif vorir ctresnt ~onnaction fn tha
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staff. Trace routes themselves will nat cure the probiem. They provide informetion about your current connection to the
PokerPages server. Trace routes wil only produce relevart information if performed at the time the problem occurs.

1. Dothe trace route only at the time you ars having the problem.

2. Cliok tho "Start® button at tho bottorn loft 61 your computer norcon, end thon chooaa "Run.” & amal windove tittod
"Run” will open, )

3. Type "command" without thie quotes into the window tled "Run." Press enter, or click the "OK® buttan. A black
window with white lettering, tiled MS-DOS Prompt, wil open.

4. Inthe MS-DOS window, tipe
tracert me2.pokerpagee.com > tracert.txt

Make sure'to type this exactly. Wait abput & minute for the commmand to finish. Al that poirt, the *>" symbol followed
by & blinking "_* symbol will reappear.

5. Go back to your deskiop and you should find a file called tracer txt. This contains the diagnostic information we
need.

It you ere filing out a form, you can either copy all of the information Into the form or send it attached to an emal to
teslirg@pokerpagss.coin. Make sure that in the emai, you stete your usemame and mention ihat you have filled out
a form.

b file Irager|Lx) oS ol uppi ol yuur deshlup, Cick Sl et gu Lo o anid slie your musse uver Lu Flles ur
Folders..", (or Start -> Search -> Far Files or Folders, in indows Me) Sea plctura below.

3,'25 Frd
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A nevy window wil open. in this window, type tracert.txt on the ‘named' ins. Make sure that the ‘Look in' ine is set for ‘My
Computer' and the ‘Include Subfolders' box near the bottom is checked. See-picture below.

Now clickthe find bution end seit for the computer to find the file; Once the file has been found, double click the tracert
icon that appeers o the bottom. See picture below.

Nowy you should see the tracert and pe able to save |t to your desidop.

If verur mrem FAERet AUk A fnrm sl oan althar Aang All nf 1he infarmation Inta the farm ar <and it attachad tn an amall tn
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1f you ere filing out a form, you can elther copy el of the information infa the-form or send it sitached to an email to
tstrip@polisrpags . Make suire that in the email, you-state your username and mention that you have filed out a form.

Retata ta Top

Premature Disconnect

If your computer disconnects from the Internet while you are playing, 1 is ikely that your, modem or Internet connaction
settings are configured so that they disconnect from the Internet when your connection steys Idle for a certain period of
time.

10 solve this problem; you can do two things: Ether disable the automanc disconnection feature, or mcrease the amount of
lime thet the connection wil remin [dié before the computer disconnects fromthe internet.

Configure Your Modem C ction Settings

Click "Start?, choose "Settings™ and then “Cortrol Paned",

Double-cick "Modems®.

I the "The following modems are set up on this compuler” box, click your modem, and them click "Propertles”.

On the “Connection® tab, click to clear the "Disconngct a call it icie Tor more than ¥ mins" check box, or type a higher
number In'the mins box, and then click "OK.*

Click *Closa™.

Close Control Panel.

Eall ol

oo

Configure Your Internet Cennection Settings

Internet Explorer (4. or later)

1. Click "Start"; chaose "Settings”, and then click *Control Paner".

2. Doukle-cick "internet Options" or TIndernet Settings”.

3. Onthe"Connections" tab, chose “Settings”.

4. Inthe "Dial-up Settings" box, click the dial-tp connection you use to connect to the Internet, endl
then click "Settings”.

5. If you are using Internet Explorer 4.x, go onfo step B. It are you using IE 5.0, click "Advanced”.

8. Clivk 1 Gear [ Disuunomud [ (b fur & mirdes™ chiouk bux, or Lypo u higher suniteer b the

"minites” box.
7. Choose "OK" untl you get back to the Control Panel.
8. Close Cortral Panel.

MSH, The Microsaft Network
1. Click the "The Microsoft Netwark” lcon on the teskbar, choose "MSN Optlons", then click
“Connection Sefting”.
2. Onthe "Options" tab, click o clear the "Disconnect if idle for more then # minutes” check box, o

type a higher number. in the "minutes™ box.
3. choose "OK".

America Online (AOL)

Ris not possible to configure the idle lime disconnact feature in AOL software. If-you use AOL to connect to
the Internet, you wil periadically receive the message "You have been idle for awhils. Do you want to stay
online?" When you recelve this message, simply click "Yes" {6 stay connected to the Internet.

For more information and help rn_galdingthis problem, visit Mitrosatt Product Sugport Services.

Retwrnto Tap

72




http;/Awww. pokerpages.com/poker-softwarestroubleshooting. htm 11/03/2010 09:37:58 PM

Uninstall Software
To remove the PokerPages softwaere from your computer, follow these steps:

Goto your Start button, polrt to Settings, and click on Cortrol Penet. Inthe Contro! Penél, click on "Add/Remove Programs.”
See Below. |

€2 Cantrol scro)
1 o

e ntiegmconstvmite (L :
Feetralon v GCR. %} B B e it e vemon
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Dik¥o Ninolkng
Lo g RorTiB S R ed Wi vn
GDAUTDY UG AL
T,

In the Add/Remave Programs Properties windowy, Click on InstallUninstal tab &t top left. Scrol through the list of your
computer's instelled , and click on "PokerPag " ighting &. Click on the “AddRemove..." box. See
belove.

Add/Remove Progra
SR

(Microsaft Dffice XP Smad Business
Microsoft Outlook Express 5
uMSN Macs:_anw Syvice?.%
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This bﬂngsv up the InstallAnywhere Uninstefler dielog window; Look for the "Uninstall* box &t the lower right, end click on .
After a brief time, the dialog window should show, “Uninstall Comiplete.” When you'see this, elick on the "Quit® button to the
lower right. See below.

Occasionelly, the PokerPages "Ace of Spades” shortcut lcon on your desktop remalns there even efter you remove the
PokerPages software. To remove this icon, simply click on it with your mouse, right click, and chooss "Delete.”

Returnto Top

FaQ Trounigshooting  Schware Informetion

Ranldngs Schadule

 ghlie + B Be'the first of yolr friends to like this.
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IMPORTANT NOTICE REGARDING YOUR
U.S. TRADEMARK APPLICATION

USPTO OFFICE ACTION HAS ISSUED ON 11/3/2010 FOR
SERIAL NO. 77980388

Please follow the instructions below to continue the prosecution of your application:
TO READ OFFICE ACTION: Click on this link or go to

http://portal.uspto.gov/external/portal/tow and enter the application serial number to access the
Office action.

PLEASE NOTE: The Office action may not be immediately available but will be viewable within 24
hours of this e-mail notification.

RESPONSE IS REQUIRED: You should carefully review the Office action to determine (1) how to
respond; and (2) the applicable response time period. Your response deadline will be calculated from
11/3/2010 (or sooner if specified in the office action).

Do NOT hit “Reply” to this e-mail notification, or otherwise attempt to e-mail your response, as the
USPTO does NOT accept e-mailed responses. Instead, the USPTO recommends that you respond
online using the Trademark Electronic Application System Response Form.

HELP: For fechnical assistance in accessing the Office action, please e-mail

TDR@uspto.gov. Please contact the assigned examining attorney with questions about the Office
action.

WARNING

Failure to file the required response by the applicable deadline will result in the
ABANDONMENT of your application.
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OVERVIEW

SERIAL NUMBER 77980388 FILING DATE 09/02/2008
REG NUMBER 0000000 REG DATE N/A
REGISTER PRINCIPAL MARK TYPE TRADEMARK
INTL REG # N/A INTL REG DATE N/A
TM ATTORNEY DUBOIS, MICHELLEE | L.O. ASSIGNED 107
PUB INFORMATION

RUN DATE 05/05/2011
PUB DATE 06/30/2009
STATUS 814-SU - RESPONSE AFTER NON-FINAL ACTION - ENTERED

| STATUS DATE 05/04/2011

LITERAL MARK ELEMENT | CHROMIUM

DATE ABANDONED N/A DATE CANCELLED N/A
SECTION 2F NO SECTION 2F IN PART NO
SECTION 8 NO SECTION 8 IN PART NO
SECTION 15 NO REPUB 12C N/A
RENEWAL FILED NO RENEWAL DATE N/A
DATE AMEND REG N/A

FILING BASIS
FILED BASIS CURRENT BASIS AMENDED BASIS
1(a) NO 1 (a) YES 1 (a) NO
1(b) YES 1(b) YES 1 (b) NO
44D NO 44D NO 44D NO
44E NO 44E NO 44E NO
66A NO 66A NO
NO BASIS NO NO BASIS NO
MARK DATA

STANDARD CHARACTER MARK YES
LITERAL MARK ELEMENT CHROMIUM
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MARK DRAWING CODE 4-STANDARD CHARACTER MARK

COLOR DRAWING FLAG NO

CURRENT OWNER INFORMATION

PARTY TYPE 20-OWNER AT PUBLICATION
NAME Google Inc.
ADDRESS 1600 Ampitheatre Parkway

1600 Amphitheatre Parkway
Mountain View, CA 94043

ENTITY 03-CORPORATION
CITIZENSHIP Delaware
GOODS AND SERVICES
INTERNATIONAL CLASS 009
DESCRIPTION TEXT computer software for accessing, browsing, sharing, and

communicating information over computer networks and
secure private networks; computer software for use in
connecting to and searching the contents of remote
computers, computer networks, and secure private networks;
computer software for assisting users in navigating through
computer networks and secure private networks; computer
software for running web applications

 INTERNATIONAL CLASS 042

DESCRIPTION TEXT technical support services, namely, troubleshooting of
computer software problems

GOODS AND SERVICES CLASSIFICATION

INTERNATIONAL | 009 FIRST USE |12/00/2008 : FIRSTUSE | 12/00/2008 | CLASS 6-ACTIVE
CLASS DATE IN STATUS

COMMERCE

DATE
INTERNATIONAL | 042 FIRST USE | 12/00/2008 : FIRST USE | 12/00/2008 | CLASS 6-ACTIVE
CLASS DATE IN STATUS

COMMERCE

DATE

MISCELLANEOUS INFORMATION/STATEMENTS

CHANGE IN REGISTRATION NO
CHILD OF 77560651
PROSECUTION HISTORY
DATE ENT CD ] ENT | DESCRIPTION ENT NUM
i TYPE
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| 05/04/2011

11/16/2008

TEME | TEAS/EMAIL CORRESPONDENCE ENTERED 038

05/03/2011 CRFA | CORRESPONDENCE RECEIVED IN LAW OFFICE 037

1 05/03/2011 TROA | TEAS RESPONSE TO OFFICE ACTION RECEIVED 036
05/03/2011 TCCA | TEAS CHANGE OF CORRESPONDENCE RECEIVED 035
11/03/2010 GNRN (0] NOTIFICATION OF NON-FINAL ACTION E-MAILED 034
11/03/2010 GNRT o NON-FINAL ACTION E-MAILED 033
11/03/2010 CNRT W SU - NON-FINAL ACTION - WRITTEN 032
09/30/2010 277X z PREVIOUS ALLOWANCE COUNT WITHDRAWN 031
09/30/2010 CNPR P ALLOWED PRINCIPAL REGISTER - SOU ACCEPTED 030
09/21/2010 EXRA E NOTICE OF APPROVAL OF EXTENSION REQUEST E- 029

MAILED
09/20/2010 SUPC | STATEMENT OF USE PROCESSING COMPLETE 028
09/13/2010 IUAF S USE AMENDMENT FILED 027
09/20/2010 DPCC D DIVISIONAL PROCESSING COMPLETE 026
09/13/2010 DRRR ] DIVISIONAL REQUEST RECEIVED 025
09/20/2010 EX2G S EXTENSION 2 GRANTED 024
09/13/2010 EXT2 S EXTENSION 2 FILED 023
09/13/2010 ERTD | TEAS REQUEST TO DIVIDE RECEIVED 022
09/13/2010 EEXT | TEAS EXTENSION RECEIVED 021
09/13/2010 EISU | TEAS STATEMENT OF USE RECEIVED 020
04/16/2010 EXRA E NOTICE OF APPROVAL OF EXTENSION REQUEST E- 019
MAILED

04/15/2010 EX1G S EXTENSION 1 GRANTED 018
03/08/2010 EXT1 S EXTENSION 1 FILED 017
04/03/2010 AITU A CASE ASSIGNED TO INTENT TO USE PARALEGAL 016
03/08/2010 EEXT | TEAS EXTENSION RECEIVED 015
09/22/2009 NOAM (0] NOA MAILED - SOU REQUIRED FROM APPLICANT 014
06/30/2009 PUBO A PUBLISHED FOR OPPOSITION 013
06/10/2009 NPUB (6] NOTICE OF PUBLICATION 012
05/28/2009 PREV o LAW OFFICE PUBLICATION REVIEW COMPLETED 011
05/27/2009 CNSA P APPROVED FOR PUB - PRINCIPAL REGISTER 010
05/06/2009 TEME | TEAS/EMAIL CORRESPONDENCE ENTERED 009
05/06/2009 CRFA | CORRESPONDENCE RECEIVED IN LAW OFFICE 008
05/06/2009 ALIE A ASSIGNED TO LIE 007
05/04/2009 TROA | TEAS RESPONSE TO OFFICE ACTION RECEIVED 006
11/16/2008 GNRN o NOTIFICATION OF NON-FINAL ACTION E-MAILED 005
GNRT NON-FINAL ACTION E-MAILED 004
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11/16/2008 CNRT R NON-FINAL ACTION WRITTEN 003
11/07/2008 DOCK ASSIGNED TO EXAMINER 002
09/05/2008 NWAP | NEW APPLICATION ENTERED IN TRAM 001

CURRENT CORRESPONDENCE INF ORMATION

| ATTORNEY Terri Y Chen
CORRESPONDENCE ADDRESS Terri Y Chen
. Google Inc.
1600 Ampitheatre Parkway
Mountain View CA 84043
DOMESTIC REPRESENTATIVE NONE
PRIOR OWNER INFORMATION
PARTY TYPE 10-ORIGINAL APPLICANT
NAME Google Inc.
ADDRESS Building 41
1600 Amphitheatre Parkway
Mountain View, CA 94043
ENTITY 03-CORPORATION
CITIZENSHIP Delaware
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