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1 still -- you still have to look at the ordering

2 package, is that correct?

3 MR. MURRAY: Yes. The fact that there is

4 an amount in a particular column will be an indicator

5 in terms of underlying detail, as to why it's there,

6 et cetera. Yes, you're still going to need to look

7 through the order package.

8 MR. WISEMAN: You could tell which

9 transactions are subject to price holds or

10 migrations?

11 MR. MURRAY: Yes.

12 MR. DUNLAY: Kind of going back to when an

13 order is entered, what information is entered from

14 the order that would lead to a field in that column?

15 Does that make sense? So if you have an order that's

16 placed off of a price hold, how does the information

17 from the order get into that field.

18 MR. YASAR: So first you have the ordering

19 attributes, customer contact, all of the bill to,

20 ship to, sold to. Then you have the products, once

21 you add the products. If you have any adjustments

22 which are then stored in the order adjustments table
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1 and subsequently given to the pricing module that you

2 would then indicate what the adjustment reason was

3 and that's how you could -- it's basically in

4 technical lingo, it's called a modifier, so the

5 pricing adjustment reason or and the adjustment type.

6 MR. DUNLAY: Are those standard responses

7 or manual?

8 MR. YASAR: It is a manual step. If

9 you're in order admin and you pick the wrong field

10 you might have picked price correction instead of

11 doing price override. It's a manual field that you

12 pick during the adjustment process.

13 MR. DUNLAY: It's from like a drop down

14 list of options?

15 MR. YASAR: Correct. Correct.

16 MR. DUNLAY: Does it track an order where

17 a price hold would -- or I guess maybe a migration

18 order, where there is a migration credit and a

19 discount on the item, it tracks those items

20 separately?

21 MR. YASAR: It would track them separately

22 so there are adjustment types, whether it's a price
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1 correction, the price sold and even the discount or

2 migration and then the reason for the adjustment

3 which is again a list of values. But the validation

4 again is in the order package. It's not in the

5 system itself.

6 MR. DUNLAY: When an order is entered,

7 just a standard order with a discount, is it entered

8 as a percentage discount or is it entered as a net

9 price?

10 MR. YASAR: Really the discounts are

11 entered as a percentage discount against list price

12 which then results in a net price.

13 MR. MURRAY: But it also can be an amount

14 adjustment.

15 MR. YASAR: Correct.

16 MR. DUNLAY: As far as list price, how are

17 those entered into the system?

18 MR. YASAR: List prices are -- they always

19 come from our pricing module and it's whatever our

20 current commercial list price is. So it's in the

21 system and then that's the active list price we have

22 currently even today. That's what we call the


























