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6/88

12/85University of Michigan
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Carnegie Mellon University

Bell Laboratories and AT&T Laboratories

MIT Sloan School of Management

Professor
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Senior Technical Staff Member.

Assistant Professor
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5/04-present
8/97-5/04

University of Michigan School of Information

9/03-5/04

7/95-7/97

7/94-6/96
7/95-6/96
9/92-6/94

PAPERS

Refereed Journal Articles

Resnick, Paul, Zeckhauser, Richard, Swanson, John, and Kate Lockwood. "The Value of
Reputation on eBay: A Controlled Experiment." Experimental Economics. 2006. 9(2), p. 79-
101.

Ling, Kimberly; Beenen, Gerard; Ludford, Pamela 1.; Wang, Xiaoqing; Chang, Klarissa; Li, Xin;
Rashid, Al Mamunur; Resnick, Paul; Kraut, Robert E. "Using Social Psychology to Motivate
Contributions to Online Communities." 2005. Journal of Computer Mediated
Communication. 1 0(4), article 10.

Miller, Nolan, Resnick, Paul, and Richard Zeckhauser. "Eliciting Honest Feedback in Electronic
Markets." Management Science. 2005.51(9): p. 1359-1373.

Resnick, Paul, Hansen, Derek, and Richardson, Caroline. "Calculating Error Rates for Filtering
Software". Communications of the ACM. 2004. 47(9): p. 67-71.
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Hansen, Derek, Derry, Holly, Richardson, Caroline, and Paul Resnick. "Adolescents Searching
for Health Information on the Internet: An Observational Study". Journal of Medical Internet
Research. 2003. 5(4).

Richardson, Caroline, Resnick, Paul, Hansen, Derek, Derry, Holly, and Victoria Rideout, "Does
Pornography-Blocking Software Block Access to Health Information on the Internet?" Journal
of the American Medical Association, 2002. 288(22): p. 2887-2894.

Friedman, Eric and Resnick, Paul, "The Social Cost of Cheap Pseudonyms: Fostering
Cooperation on the Internet," Journal of Economics and Management Strategy, 2001. 10
(2): p.173-l99.

Cranor, Lorrie and Resnick, Paul, "Protocols for Automated Negotiations with Buyer Anonymity
and Seller Reputations". Netnomics, 2000. 2 (1): p. 1-23.

Lessig, Lawrence and Resnick, Paul, "Zoning Speech on the Internet: A Legal and Technical
Model". Michigan Law Review, 1999.98 (2): 395-431. An earlier, shorter version was
presented at the 1998 Telecommunications Policy Research Conference and appeared as Lessig,
Lawrence and Resnick, PauL. "The Architectures of Mandated Access Controls," in S. E. Gilett
and i. Vogelsang, Competition, Regulation, and Convergence: Current Trends in
Telecommunications Policy Research. Mahwah, NJ: Lawrence Erlbaum Associates 1999, 137-
157.

Avery, Chris, Resnick, Paul and Zeckhauser, Richard, "The Market for Evaluations". American
Economic Review, 1999.89 (3): p. 564-584.

Blaze, Matt, Feigenbaum, Joan, Resnick, Paul and Strauss, Martin, "Managing Trust in an
Information-Labeling System". European Transactions on Telecommunications, 1997.8 : p.
491-501.

Chu, Yang-hua, Feigenbaum, Joan, LaMacchia, Brian, Resnick, Paul and Strauss, Martin,
"REFEREE: Trust Management for Web Applications", Computer Networks and ISDN
Systems, 1997.29 (8-13): p. 953-964. Also reprinted in The World Wide Web Journal,
special issue on "Web Security: a Matter of Trust," 2 (3), pp. 127-139.

Resnick, Paul and Miller, James, "PICS: Internet Access Controls Without Censorship".
Communications of the ACM, 1996.39 (10): p. 87-93.

Resnick, Paul and Virzi, Robert, "Relief from the Audio Interface Blues: An Expanded Spectrum
of Menu, List, and Form Styles". ACM Transactions on CHI, 1995.2 (2): p. 146-177.

Resnick, Paul, "Phone-Based CSCW: Tools and Trials". ACM Transactions on Information
Systems, 1993. 11 (4): p. 401-424.

Invited (Unrefereed) Journal and Magazine Publications

Resnick, Paul, Zeckhauser, Richard, Friedman, Eric, and Kuwabara, Ko. "Reputation Systems."
Communications of the ACM, December 2000.43 (12): p.45-48.

Dieberger, Andreas, Dourish, Paul, Hook, Kristina, Resnick, Paul, and Wexelblat, Alan, "Social
navigation: techniques for building more usable systems." interactions 2000. 7 (6): p. 36-45.
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