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Do you have the right to sell items you own on eBay? A major name in fashion
says no and threatens to sue people who try to do that. Good evening, a Seattle
woman got a letter from Coach, the handbag company, threatening to sue her for
$2 million dollars for trying to sell her used handbags on eBay.

In return she’s filed a class action lawsuit against the company. King 5°s Natasha
Ryan joins us to explain. Natasha.

Well one reason people turn to eBay is because a new Coach bag, well that’l] set
you back at least a couple hundred dollars. The company has accused her of
selling counterfeit bags and is demanding she send money to the company.

Little small, cute little bag, um, they have the little duffels.
Second-hand Coach bags are a big seller at Seattle’s Le Frock.

New ones are very expensive, and not everybody can afford to go out and buy a
brand new Coach bag.

They’re also a big seller on eBay. And these two Seattle aftorneys say Coach
doesn’t like that. Their client Gina Kim worked for Coach, and she had several
bags she wanted to sell. But soon after posting on eBay, she received this letter
from the New York law firm representing Coach.

You have committed trademark infringement and we are going to sue you for $2
million.

The letter accused her of selling counterfeit bags and demanded she surrender all
of them, admit her guilt, and send Coach a check for $300.

We think they want to force consumers to only buy new Coach products and only
buy them in Coach stores.

The attorney says after Coach contacted eBay, Kim’s e¢Bay account was
deactivated and she was banned from the site.

She acquired her Coach bags directly from Coach, they are unquestionably
legitimate. Clearly Coach did nothing to investigate their threats against her.
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And that’s why Kim fought back with a lawsuit. Her attorneys vow to find out
what Coach’s motive truly is. A motive vintage shoppers hope doesn’t put an end
to the hunt for a great deal.

I own a Coach vintage handbag and I love it and I would be really sad if other
people couldn’t experience it too.

Now eBay has since reinstated Kim’s account. We did try to contact both Coach
and the New York law firm representing them; we didn’t hear back from either.
Live in the newsroom. Natasha Ryan. King 5 News.

Natasha, thank you.
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From:

Sent: Saturdday. February 12. 2001 12:01 PM
To: lntermnet Comments

Subject: Creneral

First Nume

L.asy Name

Vrourl Adedress

commens =I think your decizion 0 sow ay cbay seller for selling her coach itoms is an absoluiely disgusting one.

It is blackheanted gresdy compames like yoors tin are desaroying his wordd s we know 1L Yous decision 15 that of
an evi} creed and i will tnake sure that o one i know ever gives your compeny a penny. Goad dav,

day_phone =355-553-5535
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From.

Sent: Saterday, February (2, 2011 12:26 PM
To: Internet Conanents

Subjeut: Greneral

First Numg
L.ast Name
Bl -Address

comments  Surry w hear aboul you filing u tawsuit on o former emplovee. My wilk and | are done doing business
with you, What a bully you are.  Not (0 meniian you are wreng.

duy_phone
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From:

Sent: Saturday, February 12, 2011 1:11 PM
To: Iriternet questions

Subject Other

First Name. =Disgruntied

Last Name =Former Customer

Email Address

comments =l supported your company for years until this moming when | haard about your EBay lawsuit
against a formet employes.

Who the hell do you think you are? This is America, the Jand of the free, and you are acting like we are
living in Germany in the 1940's. You Nazi's|

You would rather counterfeiters sell your shit an EBay than let a former empioyee sell used AUTHENTIC
bags that your company has already made profit off?

Start reading Blogs o find out how much everyona hates your evil dictatorship of a company now!

Please make sure your management reads this, and all the other complaints you are going fo get.
day_phone
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t'rom:

Sem: Saturduy. February 12, 2011 25U PM
Tv: internét Coranents

Subjeet: General

First Name
T ast Name
Fimh Adrdress

vomments -Hi.
1 a2 reypalar costiener for Cozch store and 1 pay cuincrous armount (o your produet anly because | wean iy Couch
purse with big confidence.

1 heard about the recemt lswsuit and this s BIG SHAME o viur company thal vou guys are tighting sgainst vour
own chient.

1 bet this will impaat very badly and 1 never will be your company's customer anymore, | dumped all my couch
porses into garbage hag widay.

tday_phone
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I'rom:

Sen: Saturdsy. Uebruary 12, 2011 314 PM
Ta Interiet ders

Subyject: Order

First Name
Last Name

Lmeul Address
commens ~We have been cusiomers vince 1978, Shurne on you, You are a bully, Nothmng more. nothing less,
My family will never buy another Coach product.

duy_phene
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From:

Sent: Sunday, February 13, 2011 2.31 PM
To: Internet Comments

Subject. General

First Name

Last Nama

Email Address

comments =Coach, Ine. has bought tsalf ten millien doilars worth of NEGATIVE publicity due 1o s
attempts to intimidate Iheir former employes who was selling her used bags on abay,

Very stupid. You deserve to |ose blg in the countersuit. snd your'va already lost big in the marketplace

day_phone

From:

Sent: Sunday, February 13, 2011 2:32 PM
To. inlernet Comments

Subject: Genaral

Firsl Name

Last Name

Email Address

comments =Coach, Inc. has bought itself ten million dollars worth of NEGATIVE publicity dus to #s
attempts to intimidate their former employee who was salling her used bags on ebay.

Very stupid. You deserve to lose big in the countersuit, and you've already lost big In the marketplace,
day_phone
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From

Sent: Sunday, February 13, 2011 3:21 PM
To. intemel Comments ‘

Subject: General

First Name

Last Nams

Email Address

comments =What the hack were you guys thinking when you recently sent that abays saller a nasty letter
1o stop selling her used purses on ebay? What gives you the right to tell people what thay shoukd and
shoulkd not do with a usad item they purchased from you? My friends and | are totally disgusted with your
bullying habhts, You are an immoral and greedy company and | will never buy another tem from your
company again If this woman's case against you goas to court, you will SURELY loosal

day _phong

From.

Sent: Sunday, February 13, 201t 3:28 PM
To: Internet Comments

Subject: General

First Name

Last Name

Email Addreas

comments =What the heck were you guys Thinking when you recently sent that ebays seller o nesty
letter 1o stop selling her used purses on ebay? What gives you the right o Tell people what they
should and should not do with a used item they purchosed from you? My friends ond I are totally
disgusted with your bullying habits. You are an immorcl and greedy company ond T will hever buy
ancther item from your company ogain Tf this woman's cose against you goes to court, you will
SURELY loose!

doy_phone

From:

Semt’ Sunday, February 13. 2011 3:34 PM
To. Intarnet Produst

Subject. Produsts

First Name

Last Name

Email Addrese

commants =What the heck were you guys thinking when you recantly sent \hat sbays sefler a nasty lener
to stop selling her used purses on ebay? What gives you the right to tell peopls what they should and
shoult 7ol du with a used tem they purchased from you? My friends and | are tetally disgusled with your
bullying hatits You are an immoral and greedy compary and | will never buy another tem from your
cornpany again 1 this woman's case against you goes to tourt. you will SURELY loose!

day_phone
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From

Sent: Tuesday, February 15. 2011 3:41 PM
To Intemat Commants’

Subject: General

First Name

Last Name

Email Addrass

comments =Dear Sic or Madam,

As 3 loyal purchaser of Coach handbags. shoss, wallets and sccessories, | was dismayed te leam ot
Coach's attempt to infimidata Ms Gina Kim and others who have legally posted advertisemants 1o sef
authantic Goach Items they no longer use onkine | am currently prepanng to purchase spring and summer
handbags. shoas and accessories for my personal usa. and | have & number of Coach lams that | do not
regularly use - | will be donating them to charity. and rather than replacing them at my local Coach store
or Holt Renfrew, | will be raplacing my Coach items with other brands that do not use strongarm legal
1actics like those exhibkad by Coach.

Regards,

day_phong
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From:

Sent: Wednesday, February 16, 20711 4:19 PM
To: Internet Comments

Subject: General

First Name

Last Name

Email Address

cofmments =l am finding it hard to understand why Goach Handbags would intimidate a
legitimate Coach handbag owner when she elecled to sell handbags is no longer uses
or want on ebay.com. It upset me enough that | will no longer carry my Coach bags and
will not buy another ore. | usually get one new Coach bag every year bul you won't get
my business. There are many young women that have to bagin by buying a used bag
because of the cost. They remain life long customers and, In lime, can afford new
Coach bags. You will surely lose their business. You made a big mistake in this lawsuit
and | hope it becomes a class action. Bad move, Coach.

day_phone =



