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REPlACEMENT CHARGES 

Lost items are assessed a replacement fee. 
Replacement copies for lost books may be 
accepted in lieu of paying the fee provided 
the replacement is the same edition 
and in good physical condition. If the 
original is ultimately located, the patron 
will not be reimbursed for the cost of the 
replacement nor can the replacement 
copy be returned to the patro~. Lost books 
remain the property of the University 
ofWisconsin-Madison and must be 
returned ifsubsequently located. 

PAYING FEES 

If paying your fines in person, please 
come to the Circulation Office, Room 170 
Memorial Library. Room 170 accepts cash, 
checks, debit and credit cards. Checks may 
be sent to Room 170, Memorial Library, 
728 State Street Madison, WI 53706. They 
may be made payable to OW-Madison. 
You may also call 263-7360 and pay via 
credit or debit card over the phone during 
regular office hours. 

LIBRARY HOURS 

CIRCULATION OFFICE HOURS 

Monday-Friday 8:00 am - 4:00 pm 

CIRCUIATION DESK-REGULAR SCHEDULE 

Sunday 10:00 am -11:45 pm 
Monday-Thursday 8:00 am -11:45 pm 
Friday 8:00 am - 9:45 pm 
Saturday 8:00 am - 9:45 pm 

ClRCUIATION DESK-INTERIM SCHEDULE 

Monday-Friday 8:00 am - 9:45 pm 
Saturday-Sunday 10:00 am - 9:45 pm 

CARD APPliCATION DESK 

Monday-Friday 8:00 am - 6:00 pm 
Saturday-Sunday 10:00 am - 4:00 pm 

VISitor passes are available during these hours. 

Please present photo ID with arrrent address 
information No borrowing card issued 
when Card Application Desk is closed. 

LIBRARY PRIVILEGES ARE SUBJECT TO 
REVOCATION IF THE CARD HOLDER 
VIOLATES ANY OF THE LIBRARY POLICIES. 

Community 
Borrowers Card 

(Annual Fee) 
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COMMUNI1Y BORROWERS CARD 
(ANNUAL FEE) 

Adult residents ofWisconsin are eligible 
to borrow books from the OW-Madison 
General Library System. Two forms of 
identification, plus a $30.00 annual fee 
($15.00 for citizens over age 62) must be 
presented to the Card Application Desk. 
One form of ID must have a recognizable 
photo, both forms must have current 
address information, showing Wisconsin 
residency. Checks, credit or debit cards will 
be accepted at the Card Application Desk 
for payment of the annual fee. 

The borrowing card is issued on a fiscal year 
basis and expires each JUne 30. Cards may 
be renewed annually by again presenting 
ID showing current WISCOnsin residency, 
provided that there are no outstanding 
replacement or processing fees. All such 
charges must be paid before the card is 
renewed. 

CIRCUlATION POUCIES 

A currently valid Memorial Library card 
must be presented at the time of checking 
out or renewing library materials. 

The borrower is responsible for all books 
checked out on his or her borrowing card. 
The borrowing card is not transferable. 
Report the loss ofyour card immediately 
to the Memorial Library Card Application 
Desk. 

PLEASE NOIETIiATEACH CAMPUS llBRARY HAS 
US OWN CIRCULATION POUCIES AND LOAN 
PERIODS. INFORMtmON ON 1HFSE POUCIES IS 
AVAIlABLE AT1HE INDIVIDUAL llBRARIFS. 

Patrons are responsible for knowing these 
various policies and the loan periods for 
the items they check out. Patrons may 
return books to any campus library where 
the "OPEN REmRN" logo is displayed. 
Exceptions to this policy are: reserve 
items, journals/periodicals, audiovisual 
materials, and items with loan periods of 
seven days or less. These items must be 
returned to the library from which they 
were borrowed. 

For more complete policies ofMemorial 
Library, please use the URL: 
http://memorial.library.wisc.edu/. 

NOl'E: A MEMORIAL UBRARY ISSUED CARD 
DOES Naf EN1TILE THE PATRON USE OF 
THE INFOIABS. 

WAN PERIODS 

Ifyou wish to obtain a date due receipt 
for a book, please request one from 
the cirrulation staffbefore the book 
is borrowed. Otherwise all due date 
information is available on-line from 
your MadCat account. These due dates are 
subject to change if the items are recalled. 

RENEWALS 

Renewals may be done using one ofthe 
following methods: 

1. Through MadCat: Patrons may 
renew items by clicking on the 
words "My MadCatAccount" on 
the MadCat screen 
(http://madcat.library.wisc.edu/). 
Entering an ID number and the 
last name will bring up a list of the 
items currently charged out to the 
patron. By clicking on the white box 
next to each item, the material may 
be renewed. In some cases, the 
item may not be renewed. Therefore, 
it is important to make sure that the 
screen says, "renewed" in the far 
right-hand column. 

2. In person: patron must have the 
original charge receipt for the 
item(s~ These receipts and the 
patron's ID card can be presented at 
any campus library Circulation Desk. 

3. By phone: the renewal number is 
265-9019 and is available Monday
Friday from 8:00am-4:0Opm. 
Patrons must be prepared to give 
their ll-digit patron ill number 
and the item numbers ofthe books 
to be renewed. 

NOTE: ANYONE WISHING10 KEEP CHECKED our 
MAlERIALS IN llBRARY CARREI,fLOCKERMUsr 
HAVE RECEIPIS IN1HE BACK OF1HE BOOK(S). 



DAY PASS
 
Unlveralty of Wlsconsln·Madlson 
Memorial Library 

Name ~J &rk-l - fll1 \t
Address 630 I 1'2: t,..kt~ &&. 

P--J<30/\ kJ' {-3 7-e.13 
This pass is nontransferable. It may not be used for 
borrowing privileges. 

JUL 0 ~ zn11
good through _ 



Ubrary Workltatlon. Serve the Te.chlng 
.nd R....rcl:'l,MI..lon of the Unlveraity. 
Useslnconliat8nt with this mlsllion are dl8aItowed. 
The epproprIatIM of library workstations by Indlvlduals 
for recreational or personal use Is not pennltted. 

Thank you for your cooperation. 

1IMG2002 



371 
G121h Gage, Nathaniel Lees, 1917- ed. 

Handbook of research on teaching; a project of the Ameri~ 

can Educational Research Association. Chicago, Rand Mc
Nally [1963] 

1218 p. illus. 25 em. 

1. Educational research. I. AmerIcan Educational Research 
Association, II. Title. 

LB1028.G3 63-7142 t.~ 371 

Library of Congress (65q41 
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~ UW-Madison Libraries 
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American Indian Studies m 
338E Ingraham Hall - 263-5501
 

Arboretum Research (Not on map)
 

1207 Seminole Highway - 890-1024
 

Art Library (Kohler! 0
 
160 Elvehjem Building - 263-2258
 

Astronomy {Woodman} CD
 
6515 Sterling Hall- 262-1320
 

Business ED
 
2200 Grainger Hall - 262-5935
 

CCBC (Cooperative Children's Book Center) 4D
 
4290 Helen C. White Hall - 263·3720
 

Center for Cooperatives 0
 
106 Taylor Hall- 262-9488
 

Center for Demography and Ecology G!>
 
4471 Social Science Building - 263-6372
 

Chem istry f)
 
2361 Chemistry Building - 262-2942
 

Chican@ & Latin@ Studies Program m
 
338W Ingraham Hall- 263-4486
 

College (Helen C. White) 4D
 
Helen C. White Hall - 262-3245
 

DISC (Data &Information Services Center) G!>
 
3308 Social Science Building - 262-0750
 

Ebling (Health Sciences) 8
 
750 Highland Avenue - 262-2020
 

Forest Products Laboratory e 
1 Gifford Pinchot Drive, Room 324 - 231·9491 

Geography G)
 
280 Science Hall - 262-1706
 

Geology &Geophysics (Leith) tD
 
440 Weeks Hall- 262-8956
 

HerbariumG
 
160 Birge Hall- 262-2792
 

Historical Society Library & Archives (Wisconsin) ~
 
816 State Street - 264-6535
 

Innovation Center (Not on map)
 
510 Charmany Drive (Research Park) - 441·8000
 

Jacobsen (Primate Center! tD
 
1220 Capitol Court - 263-3512
 

Journalism Reading Room @)
 
2130 Vilas Hall - 263-3387
 

LGBT Campus Center 6) i
 

800 langdon Street - 265-3344
 

Law 0
 
low School, 975 Bascom t-.lall - 262-1128
 

Learning Support Services e
 
259 Van Hise Hall- 262-8695
 

Library/Information Studies (SlIS) 4D
 
4191 Helen C. White Hall- 263-2960
 

Limnology Reading Room 0
 
211 limnology laboratory - 262-4439
 

Math (Kleene) CD
 
8224 Van Vleck Hall - 262-3596
 

Max Kade Institute for German-American Studies 0
 
901 University Bay Drive - 262-7546
 

Memorial (Humanities & Social Sciences) fD
 
728 State Street - 262-3193
 

MERIT (Media, Education Resources, and Information
 
Technology) ~
 
301 Teacher Education - 263-4750
 

Morgridge Center 0 ,
 
Red Gym, Room 154 - 2~3-2432
 

Music (Charles H. Mills) ~J,\
 

B162 Memorial library -:263-1884
 

Physics ~
 
4220 Chamberlin Hall- 262·9500
 

Plant Pathology e
 
584 Russell laboratories - 262-8698
 

Ruth Ketterer Harris (Textile) 0
 
2409 Sterling Hall - 262·1119
 

Robinson Map (Arthur H.) G>
 
310 Science Hall- 262-1471
 

Schwerdtfeger (Space Science & Engineering Center) m
 
317 Atmospheric, Oceanic & Space Sciences Building
 
-262-0987
 

Social Science Reference (Somers) G!>
 
8432 Social Science Building - 262-6195
 

Social Work (Franks) f)
 
236 School of Social Work Building - 263-3283
 

Special Collections (RaroBo~ks & Manuscripts) m
 
728 State Street - 262-3243
 

Steenbock Memorial (Agriculture) 0
 
550 Babcock Drive - 262-1371
 

University Archives 0
 
550 Babcock Drive - 262-5629
 

University Communications e
 
15 Bascom Hall- 262-8280
 

Veterinary Medicine Reading Room fD
 
2215A Veterinary Medicine Building - 262-9635
 

Wendt Commons (Engineering) fIi)
 
215 North Randall Avenue - 262-3493
 

Wisconsin Center for Film & Theatre Research ~
 
412 Wisconsin Historical Society - 264-6466
 

Wisconsin/s Water Library e
 
238 Goodnight Hall- 262-3069
 

Women's Studies Librarian/s Office (UW System) m
 
430 Memorial library - 263-5754
 

NOTE: Refer to the Campus libraries Web site
 
http:LLlibrary.wisc.edu/libraries for individual libraries'
 
hours of operation. A map of campus libraries on
 
reverse side, circled numbers indicate location of
 
individual libraries.
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MILWAUKEE COUNTY RESIDENTS ON MEDICAL ASSISTANCE/BADGERCARE ~ 
AND 

MILWAUKEE COUNTY RESIDENTS ON FOODSHARE 

PLEASE READ THIS IMPORTANT NOTICE 

In July, 2008, several Milwaukee County residents filed a lawsuit called West v. Timberlake 
(Case No. 08-cv-0670) (now called "West v. Smith"). West v. Smith is a class action in the 
federal court for the Eastern District of Wisconsin. The federal court for the Eastern District of 
Wisconsin has directed that this notice be sent. This notice tells you about this case. Please 
read it carefully. 

What is a class action? A class action is a lawsuit filed by a person or persons on behalf of 
other people who have the same complaints. The persons who filed West v. Timberlake are 
residents of Milwaukee County who were having problems getting Medical Assistance, 
BadgerCare or FoodShare. (FoodShare is also called Food Stamps.) The persons who filed this 
case are representatives of all people in Milwaukee County who have the same complaints. 

Who is in the class? The class is defined as "all eligible applicants for, and recipients of, 
FoodShare, Medical Assistance (MA), and BadgerCare Plus who reside in Milwaukee 
County." The class does not include some applicants and recipients. The persons who are not 
included are: "MA recipients who also receive Supplemental Security Income (SSI) or foster 
care; and, applicants for, and recipients of, Katie Beckett MA, SeniorCare, BadgerCare Plus 
Core Plan for Childless Adults, Family Care, or a home and community-based waivers 
program under section 1915 of the Social Security Act." 

What problems did the class representatives complain about? The lawsuit was filed 
because applications for MA, BadgerCare or FoodShare were not processed or open cases 
were closed for no review; verification documents were not processed; six-month report forms 
(Six Month Reviews) were not processed; and class members could not reach workers in the 
Milwaukee County Department of Human Services (Milwaukee County) to get problems with 
their cases corrected. 

Page 1 of 3Date: 06/27/2011 



What did the lawsuit ask for? The lawsuit asked the Court to order Milwaukee County and 
the State of Wisconsin Department of Health Services (the State) to follow federal Medical 
Assistance and Food Stamp laws that require applications, reviews and Six Month Reviews to 
be processed within certain time limits. 

What happened after the lawsuit was filed? The State and the attorney for the class signed 
an agreement in April, 2009. In that agreement, the State agreed to take a number of steps to 
improve application, review and verification processing in Milwaukee County. After the 
agreement was signed: 

The State established a telephone call center staffed with over 60 people where questions 
about cases are answered. 

The State reports that more than 90% of applications are decided within 30 days. 

The State reports that more than 90% of reviews are decided in the review month or 
within 10 days. 

The State reports that more than 90% of FoodShare Six Month Reviews are processed 
within 10 days. 

The State reports that more than 90% of verification documents are processed within 10 
days. 

The State prepared new notices telling people about missing verification and explaining 
what verification is needed. 

The defendants are not saying that they violated any requirements of federal or state law. 

Why are you receiving this notice now? The State and the attorney for the persons who filed 
the lawsuit are now asking the federal court to dismiss this case. If the court dismisses the case, 
the case will be over. The attorney for the persons who filed the lawsuit will also sign a 
document releasing the defendants from any liability. This means that class members cannot sue 
the defendants for these same problems. As a member of the class, you can object to the plan to 
dismiss the lawsuit if you do not believe that it should be dismissed. You cannot ask to 
"opt-out" (not be included in the class). 

How does a class member object? As a member of the class, you may file an objection. You 
need to explain your reasons for objecting in writing. 

You can complete and file an objection form at: westclassaction.com 

XOr you can request an objection form by calling: (414) 277-7979 X 

Case #: 6104538665 Date: 06/27/2011 Page 2 of 3 



What is the deadline to object?	 All objection forms must be received by July 31, 2011. Send 
Anne L. De Leothe completed fonn to: X
Nelson, Irvings & Waeffler, S.c. X 
2675 North Mayfair Road - Suite 420 
Wauwatosa, Wisconsin 53226 

><
When will objections be heard? The federal court has scheduled a hearing in this case on 
J'hursday, September 8,2011 at 9:30 a.m. in Room 425 of the Federal Courthouse, 517 East 
Wisconsin Avenue, Milwaukee, Wisconsin. At the hearing the court will hear from persons 
who have filed objections. If you object and cannot attend the hearing, you should explain this 
on the objection form. The court will decide if this case will be dismissed after the hearing. 
The court will also decide if the attorney representing the class will receive attorney's fees. 
Attorney's fees will be paid by the State and Milwaukee County and will not be more than 
$100,000. 

What if you have questions about your Medical Assistance, BadgerCare or FoodShare 
case but not about the class action lawsuit? If you are having problems with your individual 
Medical Assistance, BadgerCare or FoodShare case, you may contact the Milwaukee 
Enrollment Services Center. If you need additional help, you can receive free help from the 
following agencies: 

Legal Action of Wisconsin Community Advocates Independence First 
(414) 278-7722 (414) 449-4777 Jennifer Peters 

(414) 395-8422 

These organizations are not involved with this class action lawsuit and cannot give you 
information or advice about it. 

If you need this notice in another language, visit the website westclassaction.com or call 
(414) 277-7979. 

Si usted necesita este aviso en espanol, visite el sitio de internet westclassaction.com 0 Harne 
al (414) 277-7979. 

Yog koj xav tau tsab ntawv ceeb toom no ua Ius Hmoob, mus saib lub website 
westclassaction.com los yog hu rau (414) 277-7979. 
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