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NOTI CE 
This opinion is subject to further 
editing and modification.  The final 
version will appear in the bound 
volume of the official reports.   
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ATTORNEY di sci pl i nar y pr oceedi ng.    At t or ney' s l i cense 

r evoked.    

 

¶1 PER CURI AM.    At t or ney Joan M.  Boyd has f i l ed a 

pet i t i on f or  t he consensual  r evocat i on of  her  l i cense t o 

pr act i ce l aw i n Wi sconsi n pur suant  t o SCR 22. 19. 1  At t or ney 

                                                 
1 SCR 22. 19 pr ovi des as f ol l ows:  

 ( 1)   An at t or ney who i s t he subj ect  of  an 
i nvest i gat i on f or  possi bl e mi sconduct  or  t he 
r espondent  i n a pr oceedi ng may f i l e wi t h t he supr eme 
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Boyd' s pet i t i on st at es t hat  she cannot  successf ul l y def end 

agai nst  28 count s of  pr of essi onal  mi sconduct  i n ei ght  gr i evance 

i nvest i gat i ons f or  whi ch t he Pr el i mi nar y Revi ew Commi t t ee ( PRC)  

of  t he Of f i ce of  Lawyer  Regul at i on ( OLR)  has f ound cause t o 

pr oceed,  as wel l  as mul t i pl e addi t i onal  al l egat i ons of  

mi sconduct  i n connect i on wi t h seven mor e gr i evances t hat  have 

                                                                                                                                                             
cour t  a pet i t i on f or  t he r evocat i on by consent  or  hi s 
or  her  l i cense t o pr act i ce l aw.    

 ( 2)   The pet i t i on shal l  st at e t hat  t he pet i t i oner  
cannot  successf ul l y def end agai nst  t he al l egat i ons of  
mi sconduct .  

 ( 3)   I f  a compl ai nt  has not  been f i l ed,  t he 
pet i t i on shal l  be f i l ed i n t he supr eme cour t  and shal l  
i ncl ude t he di r ect or ' s summar y of  t he mi sconduct  
al l egat i ons bei ng i nvest i gat ed.   Wi t hi n 20 days af t er  
t he dat e of  f i l i ng of  t he pet i t i on,  t he di r ect or  shal l  
f i l e i n t he supr eme cour t  a r ecommendat i on on t he 
pet i t i on.   Upon a showi ng of  good cause,  t he supr eme 
cour t  may ext end t he t i me f or  f i l i ng a r ecommendat i on.  

 ( 4)   I f  a compl ai nt  has been f i l ed,  t he pet i t i on 
shal l  be f i l ed i n t he supr eme cour t  and ser ved on t he 
di r ect or  and on t he r ef er ee t o whom t he pr oceedi ng has 
been assi gned.   Wi t hi n 20 days af t er  t he f i l i ng of  t he 
pet i t i on,  t he di r ect or  shal l  f i l e i n t he supr eme cour t  
a r esponse i n suppor t  of  or  i n opposi t i on t o t he 
pet i t i on and ser ve a copy on t he r ef er ee.   Upon a 
showi ng of  good cause,  t he supr eme cour t  may ext end 
t he t i me f or  f i l i ng a r esponse.   The r ef er ee shal l  
f i l e a r epor t  and r ecommendat i on on t he pet i t i on i n 
t he supr eme cour t  wi t hi n 30 days af t er  r ecei pt  of  t he 
di r ect or ' s r esponse.  

 ( 5)   The supr eme cour t  shal l  gr ant  t he pet i t i on 
and r evoke t he pet i t i oner ' s l i cense t o pr act i ce l aw or  
deny t he pet i t i on and r emand t he mat t er  t o t he 
di r ect or  or  t o t he r ef er ee f or  f ur t her  pr oceedi ngs.  
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not  yet  been f ul l y i nvest i gat ed by t he OLR or  br ought  t o t he PRC 

f or  i t s consi der at i on.  

¶2 At t or ney Boyd was admi t t ed t o t he pr act i ce of  l aw i n 

Wi sconsi n i n May 1989.   She pr evi ousl y pr act i ced i n Shawano and 

cur r ent l y r esi des i n Gi l l et t .  

¶3 At t or ney Boyd has a l engt hy di sci pl i nar y hi st or y,  and 

her  l i cense t o pr act i ce l aw i n t hi s st at e i s cur r ent l y 

suspended.   Her  pr i or  di sci pl i nar y mat t er s can be summar i zed as 

f ol l ows:  

• I n 2000 At t or ney Boyd r ecei ved a consensual  
publ i c r epr i mand f or  f or gi ng her  c l i ent s '  
endor sement s on t he back of  a check t hat  was 
i ssued by a bankr upt cy t r ust ee t o t he c l i ent s  and 
f or  ar r angi ng f or  t he check t o be deposi t ed i nt o 
her  checki ng account .   She al so mi sr epr esent ed t o 
t he bankr upt cy t r ust ee' s st af f  t hat  t he c l i ent s 
had endor sed t he back of  t he check.   Publ i c 
Repr i mand of  Joan M.  Boyd,  No.  2000- 04.    

• I n 2006 t hi s cour t  publ i c l y r epr i manded At t or ney 
Boyd f or  f ai l i ng t o deposi t  a f ee i nt o her  c l i ent  
t r ust  account ,  commi ngl i ng per sonal  and cl i ent  
f unds i n her  t r ust  account ,  f ai l i ng t o pr ovi de 
t he l egal  ski l l  or  pr epar at i on r easonabl y 
necessar y t o handl e a f eder al  c i v i l  r i ght s c l ai m,  
and char gi ng a cl i ent  an unr easonabl e f ee.   I n r e 
Di sci pl i nar y Pr oceedi ngs Agai nst  Boyd,  2006 WI  
28,  289 Wi s.  2d 351,  711 N. W. 2d 268.  

• I n 2008 t hi s cour t  suspended At t or ney Boyd' s 
l i cense f or  f i ve mont hs f or  f i ve count s of  
pr of essi onal  mi sconduct  i n t hr ee cl i ent  mat t er s.   
I n each r epr esent at i on,  she f ai l ed t o pr ovi de 
compet ent  r epr esent at i on.   She al so f ai l ed t o act  
wi t h r easonabl e di l i gence and made a 
mi sr epr esent at i on t o one of  t he c l i ent s.   I n r e 
Di sci pl i nar y Pr oceedi ngs Agai nst  Boyd,  2008 WI  
103,  314 Wi s.  2d 14,  752 N. W. 2d 882.  
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• I n June 2009 t hi s cour t  suspended At t or ney Boyd' s 
l i cense f or  s i x mont hs f or  13 count s of  
mi sconduct  ar i s i ng out  of  f i ve c l i ent  mat t er s.   
Her  mi sconduct  i ncl uded,  i nt er  al i a,  f ai l i ng t o 
pr ovi de compet ent  r epr esent at i on,  f ai l i ng t o 
t er mi nat e her  r epr esent at i on and pr ot ect  her  
c l i ent ' s i nt er est s,  f ai l i ng t o keep her  c l i ent s 
r easonabl y i nf or med about  t he st at us of  t hei r  
mat t er s,  f ai l i ng t o r et ur n unear ned f ees,  f ai l i ng 
t o deposi t  a check i nt o her  c l i ent  t r ust  account ,  
and f ai l i ng t o cooper at e wi t h an OLR 
i nvest i gat i on.   I n r e Di sci pl i nar y Pr oceedi ngs 
Agai nst  Boyd,  2009 WI  59,  318 Wi s.  2d 281,  767 
N. W. 2d 226.  

• I n May 2010 t hi s cour t  suspended At t or ney Boyd' s  
l i cense f or  an addi t i onal  12 mont hs,  t o r un 
consecut i ve t o her  pr i or  suspensi ons.   The cour t  
f ound t hat  she had commi t t ed 11 count s of  
pr of essi onal  mi sconduct  ar i s i ng out  of  f our  
c l i ent  mat t er s.   The f i ndi ngs of  mi sconduct  
i ncl uded,  i nt er  al i a,  f ai l ur e t o act  wi t h 
compet ence,  f ai l ur e t o act  wi t h di l i gence,  
f ai l ur e t o keep her  c l i ent s r easonabl y i nf or med,  
and char gi ng an unr easonabl e f ee.   I n r e 
Di sci pl i nar y Pr oceedi ngs Agai nst  Boyd,  2010 WI  
41,  324 Wi s.  2d 688,  782 N. W. 2d 718.  

¶4 At t ached t o At t or ney Boyd' s pet i t i on f or  r evocat i on i s 

a compl et ed but  unf i l ed di sci pl i nar y compl ai nt  and a summar y of  

t he mi sconduct  al l egat i ons i n t he seven ot her  mat t er s t hat  have 

not  yet  been f ul l y i nvest i gat ed.  

¶5 I t  i s  not  necessar y t o descr i be t he par t i cul ar  f act ual  

al l egat i ons of  each r epr esent at i on.   Gener al l y  speaki ng,  most  

r epr esent at i ons i nvol ved At t or ney Boyd bei ng r et ai ned ei t her  t o 

pur sue post convi ct i on r el i ef  i n a cr i mi nal  case or  t o pur sue 

debt or  r el i ef  i n a bankr upt cy act i on.   At t or ney Boyd' s  

mi sconduct  ar ose out  of  her  act i ons as an at t or ney i n t hose 

r epr esent at i ons.  
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¶6 Some summar y i nf or mat i on r egar di ng t he al l egat i ons i n 

t he unf i l ed OLR compl ai nt  wi l l  pr ovi de a suf f i c i ent  descr i pt i on 

of  t he nat ur e and scope of  her  pr of essi onal  mi sconduct .   Thr ee 

count s i n t hat  compl ai nt  al l ege a f ai l ur e t o pr ovi de compet ent  

r epr esent at i on,  i n v i ol at i on of  SCR 20: 1. 1. 2  Four  count s i nvol ve 

a f ai l ur e t o communi cat e adequat el y wi t h t he c l i ent  or  t o keep 

t he cl i ent  i nf or med of  t he st at us of  t he mat t er ,  i n v i ol at i on of  

SCR 20: 1. 4( a)  and/ or  ( b) . 3  I n f i ve of  t he ei ght  r epr esent at i ons 

                                                 
2 SCR 20: 1. 1 pr ovi des t hat  " [ a]  l awyer  shal l  pr ovi de 

compet ent  r epr esent at i on t o a c l i ent .   Compet ent  r epr esent at i on 
r equi r es t he l egal  knowl edge,  ski l l ,  t hor oughness and 
pr epar at i on r easonabl y necessar y f or  t he r epr esent at i on. "  

3 SCRs 20: 1. 4( a)  and ( b)  st at e:   Communi cat i on.  

 ( a)   A l awyer  shal l :  

 ( 1)   Pr ompt l y i nf or m t he cl i ent  of  any deci s i on 
or  c i r cumst ance wi t h r espect  t o whi ch t he cl i ent ' s 
i nf or med consent ,  as def i ned i n SCR 20: 1. 0( f ) ,  i s  
r equi r ed by t hese r ul es;   

 ( 2)   r easonabl y consul t  wi t h t he c l i ent  about  t he 
means by whi ch t he cl i ent ' s  obj ect i ves ar e t o be 
accompl i shed;  

 ( 3)   keep t he cl i ent  r easonabl y i nf or med about  
t he st at us of  t he mat t er ;   

 ( 4)   pr ompt l y compl y wi t h r easonabl e r equest s by 
t he c l i ent  f or  i nf or mat i on;  and 

 ( 5)   consul t  wi t h t he c l i ent  about  any r el evant  
l i mi t at i on on t he l awyer ' s conduct  when t he l awyer  
knows t hat  t he cl i ent  expect s assi st ance not  per mi t t ed 
by t he Rul es of  Pr of essi onal  Conduct  or  ot her  l aw.  

 ( b)   A l awyer  shal l  expl ai n a mat t er  t o t he 
ext ent  r easonabl y necessar y t o per mi t  t he c l i ent  t o 
make i nf or med deci s i ons r egar di ng t he r epr esent at i on.  
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addr essed i n t he unf i l ed compl ai nt ,  t he OLR al l eges t hat  

At t or ney Boyd char ged an unr easonabl e or  excessi ve f ee,  i n 

v i ol at i on of  SCR 20: 1. 5( a) . 4  The unf i l ed compl ai nt  al so cont ai ns 

f i ve count s al l egi ng t hat  At t or ney Boyd f ai l ed t o r ef und advance 

f ees t hat  she had not  ear ned by her  wor k on behal f  of  t he c l i ent  

i n v i ol at i on of  SCR 20: 1. 16( d) . 5 

                                                 
4 SCR 20: 1. 5( a)  pr ovi des as f ol l ows:  

 A l awyer  shal l  not  make an agr eement  f or ,  char ge,  
or  col l ect  an unr easonabl e f ee or  an unr easonabl e 
amount  f or  expenses.   The f act or s t o be consi der ed i n 
det er mi ni ng t he r easonabl eness of  a f ee i ncl ude t he 
f ol l owi ng:   

 ( 1)   t he t i me and l abor  r equi r ed,  t he novel t y and 
di f f i cul t y of  t he quest i ons i nvol ved,  and t he ski l l  
r equi s i t e t o per f or m t he l egal  ser vi ce pr oper l y;    

 ( 2)   t he l i kel i hood,  i f  appar ent  t o t he c l i ent ,  
t hat  t he accept ance of  t he par t i cul ar  empl oyment  wi l l  
pr ecl ude ot her  empl oyment  by t he l awyer ;   

 ( 3)   t he f ee cust omar i l y char ged i n t he l ocal i t y 
f or  s i mi l ar  l egal  ser vi ces;   

 ( 4)   t he amount  i nvol ved and t he r esul t s 
obt ai ned;   

 ( 5)   t he t i me l i mi t at i ons i mposed by t he c l i ent  
or  by t he c i r cumst ances;   

 ( 6)   t he nat ur e and l engt h of  t he pr of essi onal  
r el at i onshi p wi t h t he c l i ent ;    

 ( 7)   t he exper i ence,  r eput at i on,  and abi l i t y  of  
t he l awyer  or  l awyer s per f or mi ng t he ser vi ces;  and  

 ( 8)   whet her  t he f ee i s f i xed or  cont i ngent .   

5 SCR 20: 1. 16( d)  st at es:  

 Upon t er mi nat i on of  r epr esent at i on,  a l awyer  
shal l  t ake st eps t o t he ext ent  r easonabl y pr act i cabl e 
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¶7 I n a number  of  t he r epr esent at i ons descr i bed i n t he 

unf i l ed compl ai nt ,  At t or ney Boyd had af f i l i at ed her sel f  wi t h an 

ent i t y by t he name of  t he Nat i onal  Legal  Pr of essi onal  

Associ at i on6 ( NLPA) .   Ei t her  t he NLPA i ni t i al l y  was r et ai ned by 

t he c l i ent  and t hen convi nced t he cl i ent  t o hi r e At t or ney Boyd 

as l ocal  counsel ,  or  At t or ney Boyd was r et ai ned by t he c l i ent  

and convi nced t he cl i ent  t o r et ai n t he NLPA t o do r esear ch and 

pr epar e document s.   Accor di ng t o t he unf i l ed compl ai nt ,  t he NLPA 

i s an or gani zat i on l ocat ed i n Ci nci nnat i ,  Ohi o,  t hat  i s  oper at ed 

by a per manent l y di sbar r ed Ohi o at t or ney,  Hugh Wesl ey Robi nson.   

Despi t e Mr .  Robi nson' s di sbar r ed st at us,  t he NLPA appar ent l y 

pr omot es i t sel f  as pr ovi di ng l egal  consul t i ng and r esear ch 

assi st ance t o l awyer s t hr oughout  t he Uni t ed St at es.   I n sever al  

of  t he mat t er s descr i bed i n t he compl ai nt ,  t he OLR al l eges t hat  

t he NLPA pr epar ed post convi ct i on mot i ons or  appel l at e document s 

and t hen At t or ney Boyd f i l ed t hem under  her  s i gnat ur e.   The 

compl ai nt  al l eges t hat  at  l east  some of  t hese f i l i ngs wer e 

gener i c ( i . e. ,  not  t ai l or ed t o t he par t i cul ar  case)  and t hat  

t hey wer e deni ed by t he par t i cul ar  cour t s as bei ng l egal l y 

                                                                                                                                                             
t o pr ot ect  a c l i ent ' s i nt er est s,  such as gi v i ng 
r easonabl e not i ce t o t he c l i ent ,  al l owi ng t i me f or  
empl oyment  of  ot her  counsel ,  sur r ender i ng paper s and 
pr oper t y t o whi ch t he cl i ent  i s  ent i t l ed and r ef undi ng 
any advance payment  of  f ee or  expense t hat  has not  
been ear ned or  i ncur r ed.  The l awyer  may r et ai n paper s 
r el at i ng t o t he c l i ent  t o t he ext ent  per mi t t ed by 
ot her  l aw.  

6 Accor di ng t o t he f i r m' s web si t e,  t he cor r ect  f i r m name i s 
Nat i onal  Legal  Pr of essi onal  Associ at es.  
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i nsuf f i c i ent .   Because nei t her  t he NLPA nor  Mr .  Robi nson ar e 

l i censed t o pr act i ce l aw i n Wi sconsi n,  t he unf i l ed compl ai nt  

cont ai ns s i x separ at e count s al l egi ng t hat  At t or ney Boyd 

assi st ed Mr .  Robi nson and t he NLPA t o engage i n t he unaut hor i zed 

pr act i ce of  l aw i n t hi s st at e.   SCR 20: 5. 5( b) 7 and SCRs 20: 8. 4( a)  

and ( b) . 8 

¶8 I n addi t i on t o t he mi sconduct  al l egat i ons i n t he OLR' s 

unf i l ed compl ai nt ,  f or  whi ch t he PRC has f ound cause t o pr oceed,  

t he OLR' s summar y of  pendi ng i nvest i gat i ons br i ef l y descr i bes 

seven mor e r epr esent at i ons i n whi ch t he OLR i s i nvest i gat i ng 

addi t i onal  al l eged vi ol at i ons of  t he Rul es of  Pr of essi onal  

Conduct  f or  At t or neys.   Those summar i es descr i be al l egat i ons of  

pr of essi onal  mi sconduct  t hat  ar e s i mi l ar  t o t he al l egat i ons of  

mi sconduct  descr i bed i n t he unf i l ed compl ai nt ,  i ncl udi ng f ai l ur e 

                                                 
7 SCR 20: 5. 5( b)  st at es:  

 A l awyer  who i s not  admi t t ed t o pr act i ce i n t hi s  
j ur i sdi ct i on shal l  not :  

 ( 1)  except  as aut hor i zed by t hi s r ul e or  ot her  
l aw,  est abl i sh an of f i ce or  mai nt ai n a syst emat i c and 
cont i nuous pr esence i n t hi s j ur i sdi ct i on f or  t he 
pr act i ce of  l aw;  or  

 ( 2)  hol d out  t o t he publ i c or  ot her wi se r epr esent  
t hat  t he l awyer  i s admi t t ed t o t he pr act i ce of  l aw i n 
t hi s j ur i sdi ct i on.   

8 SCRs 20: 8. 4( a)  and ( b)  st at e i t  i s  pr of essi onal  mi sconduct  
f or  a l awyer  t o " ( a)  v i ol at e or  at t empt  t o v i ol at e t he Rul es of  
Pr of essi onal  Conduct ,  knowi ngl y assi st  or  i nduce anot her  t o do 
so,  or  do so t hr ough t he act s of  anot her " ;  and " ( b)  commi t  a 
cr i mi nal  act  t hat  r ef l ect s adver sel y on t he l awyer ' s honest y,  
t r ust wor t hi ness or  f i t ness as a l awyer  i n ot her  
r espect s .  .  .  . "  
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t o pr ovi de compet ent  r epr esent at i on,  f ai l ur e t o communi cat e wi t h 

c l i ent s,  char gi ng an excessi ve and unr easonabl e f ee,  and f ai l i ng 

t o r ef und unear ned f ees.  

¶9 At t or ney Boyd' s pet i t i on f or  consensual  r evocat i on 

st at es t hat  she cannot  successf ul l y def end her sel f  agai nst  t he 

al l egat i ons of  pr of essi onal  mi sconduct  set  f or t h i n bot h t he 

OLR' s unf i l ed compl ai nt  and i t s summar y of  t he mat t er s st i l l  i n 

t he i nvest i gat i ve pr ocess.   Her  pet i t i on asser t s t hat  she i s 

seeki ng consensual  r evocat i on f r eel y,  vol unt ar i l y ,  and 

knowi ngl y.   At t or ney Boyd st at es t hat  she under st ands she i s 

gi v i ng up her  r i ght  t o cont est  t he OLR' s al l egat i ons and t o have 

a publ i c hear i ng at  whi ch she coul d pr esent  evi dence i n her  

def ense.   She f ur t her  acknowl edges t hat  she has been gi ven t he 

oppor t uni t y t o consul t  wi t h counsel  and t hat  she has decl i ned t o 

do so.  

¶10 The OLR' s unf i l ed compl ai nt  al so cont ai ns a 

r est i t ut i on r equest .   I t  st at es t hat  t he Wi sconsi n Lawyer s '  Fund 

f or  Cl i ent  Pr ot ect i on ( t he Fund)  has pai d $16, 299 t o f our  of  

At t or ney Boyd' s f or mer  c l i ent s ( W. Z. ,  W. N. ,  J. M. ,  and A. L. ) ,  and 

i t  r equest s t hat  At t or ney Boyd be or der ed t o pay r est i t ut i on t o 

t he Fund i n t hat  amount .   I t  al so r equest s t hat  At t or ney Boyd be 

or der ed t o pay r est i t ut i on i n t he amount  of  $7, 500 t o f or mer  

c l i ent  E. P.   At t or ney Boyd' s pet i t i on st at es t hat  she agr ees 

t hat  she shoul d be or der ed t o pay t hese r est i t ut i on amount s.  

¶11 Havi ng r evi ewed At t or ney Boyd' s pet i t i on,  t he OLR' s 

unf i l ed compl ai nt ,  t he OLR' s summar y of  t he mat t er s st i l l  bei ng 

i nvest i gat ed or  pl aced on hol d,  and t he OLR' s r epor t  and 
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r ecommendat i on i n suppor t  of  t he pet i t i on,  we concl ude t hat  t he 

pet i t i on f or  consensual  r evocat i on shoul d be gr ant ed.   I t  i s  

c l ear  f r om t he descr i pt i ons of  t he var i ous r epr esent at i ons t hat  

At t or ney Boyd has engaged i n a pat t er n of  ser i ous pr of essi onal  

mi sconduct  t hat  has har med her  c l i ent s and t hat  she i s cur r ent l y 

unwi l l i ng or  unabl e t o conf or m her  conduct  t o t he st andar ds t hat  

ar e r equi r ed t o pr act i ce l aw i n t hi s st at e.    

¶12 I n l i ght  of  t he OLR' s r epor t  and At t or ney Boyd' s 

agr eement ,  we f ur t her  det er mi ne t hat  At t or ney Boyd shoul d be 

r equi r ed t o pay $23, 799 i n r est i t ut i on t o t he Fund and t o f or mer  

c l i ent  E. P.  

¶13 I T I S ORDERED t hat  t he pet i t i on f or  consensual  l i cense 

r evocat i on i s gr ant ed.  

¶14 I T I S FURTHER ORDERED t hat  t he l i cense of  Joan M.  Boyd 

t o pr act i ce l aw i n Wi sconsi n i s r evoked,  ef f ect i ve t he dat e of  

t hi s or der .  

¶15 I T I S FURTHER ORDERED t hat  wi t hi n 60 days of  t he dat e 

of  t hi s or der  Joan M.  Boyd shal l  pay r est i t ut i on i n t he amount  

of  $16, 299 t o t he Wi sconsi n Lawyer s '  Fund f or  Cl i ent  Pr ot ect i on 

( $5, 000 f or  f or mer  c l i ent  W. Z. ;  $2, 299 f or  f or mer  c l i ent  W. N. ;  

$8, 100 f or  f or mer  c l i ent  J. M. ;  and $900 f or  f or mer  c l i ent  A. L. )  

and i n t he amount  of  $7, 500 t o f or mer  c l i ent  E. P.  

¶16 I T I S FURTHER ORDERED t hat ,  t o t he ext ent  she has not  

al r eady done so,  Joan M.  Boyd shal l  compl y wi t h t he pr ovi s i ons 

of  SCR 22. 26 concer ni ng t he dut i es of  a per son whose l i cense t o 

pr act i ce l aw i n Wi sconsi n has been r evoked.  
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